KpaTkoe n3noxeHue NonnTmuKu
doMHaHCOBOW NOMOLLUM AN onnaThbl
MeOULIMHCKOro obCryXXnBaHus

B Kaiser Permanente gencrteyet nporpamma oMHaHCOBOW NOMOLLM ANA onsiaTbl MeAULUHCKOro
obcnyxusanus (Medical Financial Assistance, MFA), nomoratoLias naymMeHTam nnatuTb 3a
Hero. OHa MOXeT MOSTHOCTbLIO UM YaCTMYHO MOKPbIBATb BallX pacxodbl Ha Heobxoamumoe
MeguumHckoe obenyxmBaHue, npegocrtasngemoe Kaiser Permanente, Bkrtovasa nekapcrsa.
[Mony4eHne noMoLmn 3aBUCUT 0 PMHAHCOBBLIX NOTPEBOHOCTEN, Kak ONMMCAHO HUXE.

Kro umeeTt npaBo Ha yyacTtue?

Bbl MOXXeTE MMeTb NpaBo Ha y4YacTue B
3TOW NporpamMme, ecnv y Bac HU3KUIA [OXOA,
Bbl HE 3aCTPax0oBaHbl UNN 3aCTPaxoBaHbl
Ha HeJoCTaToYHy cyMMy. B Lenom Bbl
MMeeTe NpaBo Ha (PMHAHCOBYO NOMOLLb:

* ecnu Joxop Ballero Ao0MOX03ancTBa
He npesbiwaeT 300 % denepansHoOro
NPOXUTOYHOrO MUHUMYMA;

* nubo ecnu Bawm pacxodbl Ha
MeaNLNHCKoe 00CnyXMBaHue
3HaAYMTENbHO NPEBbLILIAKT BaLl 40X0[,.

YTto OyaeT onnaymBaTtb 3Ta Nnporpamma?
Mporpamma MFA MoXeT NnoMoYb BaMm
onnaynBatb He0bxoanMoe MeauLMHCKoe
obcnyxmBaHue, NnpegocTtaBngemoe

Kaiser Permanente, Bkrito4as aKCTPEHHYHO

N HEOTIOXHYI0 MEOULIMHCKYHO MOMOLLb, a
TakXe ycrnyru antek. 3ta nporpaMmma MoxeT
NOKpbIBaTb CYET MOMHOCTLIO UITM YaCTUYHO.

OTa nporpaMma He onfadvmMBaceT criefyrulee.

*  MeauuMHCcKasi TPaHCNoOpPTUPOBKA;

* CTpaxoBble B3HOCbI 38 MEQULIMHCKOE
obcnyxuBaHue;

* pacxofpl, CBSA3aHHbIE C KOCMETUYECKOMN
Xupypruen, neyeHmem decnnogms unm
CcypporaTtHbIM MaTepPUHCTBOM,;

s MeauumHcKkoe obcnyXxuBaHue,
NoSly4eHHOE HE B yUYpEXOEHNAX
Kaiser Permanente;

* MeguuMHCKoe obCnyKmBaHue, KOTOpoe
nocTasLmK ycnyr Kaiser Permanente
He cynTaeT HeobXoaAUMbIM MO
MeAULIMHCKMM NOKa3aHUAM.

[MonHbLIM cNNCOK NpuBeAEH B NOMUTUKE
MFA Ha cTpaHuue kp.org/mfa
(Ha aHrnNUMNCKOM AA3bIKe).
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Kak nogatb 3asABKy Ha y4yacTtue?

[MopaTb 3asiBKY Ha y4acTve MOXHO 4Yepe3s
MHTepHeT, No noyte, hakcy uUmnm JIMYHO.
Cambin BbICTpbIN CNOCO6 — NoceTUTb
CcTpaHuuy kp.org/mfa (Ha aHrMUNCKOM SA3biKe)
N 3aperncTpmpoBaTbCs, YTOObI NONYYUTb
CCbIfIKY Ha Halle 3aluLeHHOe NHTepHEeT-
npunoxeHuve. B HéM BaM 3agagyT psa
BOMPOCOB, YTOObI onNpeaenuTb, UMeeTe

nn Bbl NpaBO Ha y4acTue.

Takxe MOXXHO Nony4YnTb 6naHK 3aaBKM Ha
CcTpaHuue kp.org/mfa.

MoaaTb 3asiBKY MOXHO Ha fnto6om aTtane
npoLecca npuema Ha obcnyxunsaHue
UNY BbICTaBNeHMs c4eToB. Bbl MoxeTe
MONPOCUTb O MOMOLLX, HE A0XKNAAACH
nony4yeHus cyeTa.

B HekoTOpbIX criydasax Bam He TpebyeTcs
nogasatb 3asiBKy, 4ToObl nporpamma MFA
nomorana onfa4vmeaTb Balle MeauLmMHCKoe
obcnyxuBaHue.

Ecnu Bbl MeeTe NpaBo Ha NOMOLLb, Mbl HE
O6ynem TpeboBaTb OT Bac 6onblue 06bIYHO
B3nmaeMomn cymmbl (@amounts generally billed,
AGB) 3a megnumHckoe obcnyxXuBaHume.
JJononHutenbHble cBegeHnsa 06 AGB
npuBeaeHbl Ha cTpaHuue kp.org/mfa.

Kakune paHHble TpebytoTcs, YTOObI
nopatb 3asiBKy?

Mpu nogave 3asBkM Bam Heob6xoaNMO
NpeaocTaBuTb CriedyoLLyo MHPOPMaLMIO:

e CBe[EeHUs 0 KoNn4yecTBe YeroBekK
B JOMOX036ACTBE U J0X04e BCex
B3POCIbIX Er0 YIIEHOB;

* [ aHHble 0 pacxodax Ha MeauLnHCKoe
obcnyXnBaHue, ecriv OHN U3BECTHBbI;

* noaTBepXAEeHWe OOXOAOB.
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(Hayarno Ha nuyesoli cmopoHe)

MoaTteepxaeHWe OoXoO40B NOMOraeT Ham
onpeaenuTb, UMeeTe N Bbl MPaBo Ha
y4yacTue B nporpamMmme.

Koraa 51 y3Hato, ogo6peHa nu mos 3asiBka?
Ecnu Bawa 3asiBka cooepXxuT Bce
HeobxoauMble CBeAEHUS, Mbl OTNPaBMM BaM
NMMCbMO CO CBOMM PELUEHMEM B TEYEHUNE

30 pabounx gHen. Ecnu mMbl OTKNOHUM

BaLL 3anpoc, B nucbMe ByaeTt onvcaHa
npouenypa nogayv anennsayuu.

Ecnn nHgopmauuns B Ballen 3asBke
HenonHas, Mbl CBSXXEMCSH C BaMU 1
coofLwmm gaTty, O KOTOPOW HeEOBXOaMMO
npenoCTaBuUTb OTCYTCTBYHOLLME OaHHbIE.
Ecnun Bbl HE NpegocTaBsuTe BCO MHOpMaLnio,
HeobxoaMMyto AN4 3asBKKU, Bbl MOXETE He
nosyYnTb (PUHAHCOBYHO MOMOLLb.

Fae MOXHO NONYYNUTb JOMONHUTESIbHYHO
MHcpopmaumno?

JononHuTenbHble CBeAEHUSA, MONNTUKA
MFA n 6naHk 3asBKM AOCTYMHbI HA canTe
kp.org/mfa. MHdopmauma npegoctaBngeTcs
Ha MHOrMX s3blkax B doopmMarte, JOCTYMHOM
A5s NporpaMm YTeHUs € aKkpaHa. Bbl Takxe
MOXeTe NO3BOHUTb MO TeneoHy
303-338-3555.

Opyrasa ¢omHaHcoBasi noMoLlb

Momowb ¢ onnaTtom MeAULIMHCKOro
obcnyXxunBaHus

Ecnn y Bac HeT CTpaxoBOro NOKpbITUSA
MEeANLMHCKOro 06Cny>XmMBaHus,

Kaiser Permanente moxeT nomoyb. YTo0bl
y3HaTb O JOCTYMHbIX BaM BapuaHTax,
no3BoHuTe rno Homepy 1-800-479-5764
(TTY: 711). JluHns paboTtaeT ¢ noHeaenbHMKa
no naTHuuy ¢ 9:00 go 17:00.

Mony4yeHue nomoLuun ¢ onnaTon
noBceAHEeBHbIX pacxonoB

Ecnu Bam HyXHa nomoub ¢ obecnevyeHnem
0©a30BbIX NOTPEBHOCTEN, TAKMX KaK
nuTaHmne, Xxunbe, onnara VIutepHeTa

N OpYrnx KOMMYHarbHbIX YCIyr U T. 4.,
nocetute ctpaHuuy kp.org/socialhealth
(Ha aHrnunckom a3bike). inu nossoHuTe
B LEHTP NoAdepXkn coobliecTsa no
TenedgoHy 1-800-443-6328 (TTY: 711).
JInHnsa paboTtaeT ¢ noHeaenbHUKa No
natHuyy ¢ 8:00 go 17:00.

©Kaiser Foundation Health Plan of Colorado
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Kak nonyunTtb 3k3eMmnnapbl
nonutukn MFA, 6naHka
3aaBKU U uHpopmauumun

O nporpamme

B UHTepHeTe
kp.org/mfa

[j Mo TenedoHy

[Mo3BOHUTE MO HOMEpPY
303-338-3555.

Kak nogaTtb 3asiBKy

Yepe3 UHTepHeT

kp.org/mfa
(Ha aHrNMUMNCKOM 5A3blKe)

Mo dakcy

OTtnpaBbTe 3anoSTHEHHYO
3asaBKy No gpakcy Ha Homep
1-855-300-3684.

Mo noute

OTnpaBbTe 3anoNHEeHHY
3a8BKYy NoYTOM NO agpecy:
Northfield Support Services
Attn: MFA Program

11000 E. 45th Avenue
Denver, CO 80239-3003

" JIndHoO
OcTaBbTe 3anosfiHeHHY

3asiBKy B permcrpartype
ANa naumMeHToB B Nodbom
MEANLMHCKOM yUYpexXaeHnn
Kaiser Permanente.
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] C nomouwbio (pMHaAHCOBOrO
O KoHcynbTaHTa

[Mo3BOHMTE HaM NO HOMepY
303-338-3555. JlnHus
paboTaeT ¢ noHeAerbH1Ka
no natHuyy ¢ 8:00 go 17:00
MO rOPHOMY BPEMEHM.

Bam nomoryT HanTu
Bnuxanwee yupexgeHve
Kaiser Permanente, koTopoe
MOXHO NOCETUTb, YTOOLI
NOMNy4YnTb NOMOLLb C
nogadven 3asaBKu.

8% KAISER PERMANENTE.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Chinese: WMREEEFEREEBERERY, BMNEAE 7 X, X 24 I\WNEHEREES
e (BBRAMKE) ., 1BEE 1-800-464-4000 (TTY 711) BREFHNINERBBHEE D OUT K
#£38h, SEI{E{E{A] Kaiser Permanente EfTHIEICE THRELER, BINNWERSHEANE—Z
BRLEF 8 AEZTHF 5 &, BHINEAKREANRBHEHTEMRS, e, KFAE. =M
H b T pERS BB FAE RIS,

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacién, de lunes a viernes, de 8 a. m. a 5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.

&% KAISER PERMANENTE.
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