Tém Lwoc Chinh Sach H6 Trgr Tai Chinh
Y Té (Medical Financial Assistance)

Kaiser Permanente cung cap chuwong trinh H6 Tre Tai Chinh Y Té (MFA) dé gitp bénh nhan
chi trd cho dich vu chdm séc. Chwong trinh nay c6 thé dai tho cho tat cad hodc mét phan chi
phi clia cac dich vu cham séc can thiét, bao gdm ca thudc, do Kaiser Permanente cung cép.
Viéc nhan duwoc tror giup phu thudc vao nhu cau tai chinh nhw dwoc mo ta dwdi day.

Ai héi du didu kign? ,

Quy vi cé thé du diéu kién néu quy vj co thu

nhap thap, khéng c6 bao hiém hodc cé bao

hiém dwéi mirc. N6i chung, quy vi da diéu

kién nhan hé tro tai chinh:

+ Néu thu nhap hé gia dinh cta quy Vi

bang hoac thap hon 300% theo quy
dinh v& mirc nghéo khé lién bang

+ Hod&c néu quy vi c6 chi phi y t& qua cao
SO v&i mirc thu nhap ciia minh

Chworng trinh sé chi tra cho nhirng dich
vu hao?

Chwong trinh MFA c6 thé gitp quy vi chi

tré cho céc dich vu cham séc can thiét do
Kaiser Permanente cung cap. Trong d6 bao
gdm dich vu chdm séc cap ctru va khan cép,
ciing nhw dich vu nha thudc. Chwong trinh
c6 thé dai tho cho toan bd hodc moét phan
hoéa don.

Chuwong trinh sé khéng chi tra cho:
+ Phuwong tién chuyén ché vy té
+ Phi bdo hiém cham séc sirc khde

+ Cac chi phi lién quan dén phau thuat
tham my, cham séc vo sinh hoac mang
thai ho

+ Cac dich vu cham soc stre khde duoc
cung cap bén ngoai Kaiser Permanente

+ Dich vu chdm séc ma nha cung cép
thubéc Kaiser Permanente xac dinh la
khéng can thiét vé maty té

Dé biét danh sach day du, hay doc chinh
sach MFA tai kp.org/mfa (bang tiéng Anh).
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T6i c6 thé ndp don ding ky béng cach nao?
Quy vi c6 thé dang ky truc tuyén, qua dwong
bwu dién, fax ho&c tryc tiép. Cach nhanh
nhat dé dang ky 1a truy cap kp.org/mfa (bang
tiéng Anh) va dang nhap dé nhan lién két dén
don dang ky trwec tuyén bao mat cua chung
t6i. Pon dang ky trwc tuyén sé héi mot s cau
h&i dé xac dinh tinh trang hoi da diéu kién.

Quy vi cling c6 thé nhan don dang ky tréng
tai kp.org/mfa (bang tiéng Anh).

Quy vi c6 thé dang ky tai bat ky thdi diém
nao trong qua trinh nhap vién, xép lich hoac
thanh toan. Quy vi khdng nhét thiét phai che
nhan dwoc hda don méi yéu ciu tro giup.

Trong mot sb trwong hop, chwong trinh MFA
co thé ho trg' chi tra cho dich vu cham séc cua
quy vi ma khéng can quy vi phai dang ky.

Néu quy vi du diéu kién nhan tro giup, chung
t6i sé khong tinh phi cho quy vi vot qua sb
tién thuworng dwoc tinh (AGB) cho dich vu
cham séc. Hay truy cap kp.orag/mfa (bang
tiéng Anh) dé biét thém théng tin vé AGB.
T6i sé can nhirng thong tin gi dé diang ky?
Quy vi sé dwoc yéu cau cung cap nhirng
thong tin sau khi dang ky:

« Sb6 thanh vién trong h¢ gia dinh va thong
tin thu nhap cua tat ca ngudi Ién trong
hé gia dinh

« Chi phi chdm séc strc khde, néu biét
« Giéy t& chirng minh thu nhap

Cung cép gidy t& chirng minh thu nhap dé
giup chung t6i xac dinh xem quy vi co du
diéu kién hay khéng.

8% KAISER PERMANENTE.
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(tiép tuc tir trang truréc)

Khi nao t6i sé biét dwoc liéu don dang ky
cua téi c6 dworc chap thuan hay khéng?
Néu don dang ky clia quy vi da day du théqg
tin, chung t6i sé gtvi cho quy vi mét la thw ve
quyét dinh cta ching toi trong vong 30 ngay
lam viéc. Néu chung téi ttr choi yéu cau cua
quy vi, la thw nay sé c6 hwéng dan vé cach
khang cao.

Néu don dang ky cta quy vi chwa day du
thong tin, chung t6i s€ lién hé voi quy vi.
Chuang t6i sé dwa ra ngay quy vi can cung
cép thong tin con thiéu. Néu don dang ky
cla quy vi van chwa day du théng tin, quy vi
c6 thé sé khong nhan dwoc hd tro tai chinh.

T6i c6 thé nhan thém théng tin & dau?
Quy vi c6 thé nhan thém théng tin, chinh
sach va don dang ky MFA tai kp.org/mfa
(bang tleng Anh) Thong tin dwgc cung cép
bang nhiéu ngén ngt¥ & dinh dang dé truy
cap bang trinh doc man hinh. Quy vj ciing c6
thé goi s6 1-800-442-4014.

Hé tro tai chinh khéac

Duwoc hd tro thanh toan cho cac dich vu
cham séc swrc khoe

Néu quy vi khdng c6 bdo hiém cham séc
strc khoe, Ka[ser Permanente c6 thé hd tro.
Dé tim hiéu vé cac phwong an danh cho
quy Vi, vui Idng goi s6 1-800-479-5764

(TTY 711) tr Th& Hai dén Thr Sau,

tr 9 gidy sang dén 5 gio chiéu.

Nhan tro glup chi tra chi phi sinh hoat
Neu quy vi can tro giup vé cac nhu cau thiét
yéu, nhu thwe phdm, nha &, thanh toan phi
internet hoac cac tién ich khac, v.v., hay truy
cap kp.org/socialhealth (bang tiéng Anh). Hoac
goi cho Trung Tam Hb Tro Cong E)f“)ng theo
sc“'; 1-800-443-6328 (TTY 711), tr Thir Hai
dén Th Sau, tr 8 gid sang dén 5 gi& chieu.

Tim hiéu trwéc vé chi phi cham séc
strc khoe

Quy vi c6 thé nhan don gia cho hon

300 dich vu cham soéc strc khoe tai
kp.org/price-transparency (bang tiéng Anh).

Bon gia cho mot sb dich vu dwa trén thdi gian
nam vién thdng thwong. Gia cuia cac dich vu
1% e ’ ~ A « X e R R
cham séc ca nhan can thiét co thé thay doi.
©Kaiser Foundation Hospitals; Kaiser Foundation Health Plan of Washington
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Cach nhan ban sao chinh
sach, don dang ky MFA va
thong tin chwong trinh

Trwc tuyén
kp.org/mfa (bang tiéng Anh)

Qua dién thoai
Xin goi dién dén s
1-800-442-4014

Cach dang ky

Dang ky trwe tuyén
kp.org/mfa (bang tiéng Anh)
Guri fax

'E‘ Gri fax don dang ky da
dién day du théng tin toi
206-877-0640

@ Gwri qua dwong buwu dién
GUi don dang ky da dién day
da théng tin qua dwdng bwu
dién toi:
Kaiser Permanente
MFA Program
P.O. Box 34584
Seattle, WA 98124-1584

—37] Nop trwe tiép
No6p don yéu cau da dién day
da théng tin cta quy vi tai
Phong Kinh Doanh hay quay
dang ky & bat clr co s& nao
thudc Kaiser Permanente.

8% KAISER PERMANENTE.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Chinese: WMREEEFEREEBERERY, BMNEAE 7 X, X 24 I\WEEREES
e (BBRAMKE) ., BB 1-800-464-4000 (TTY 711) BREFHNINERBBHELZ D OUT K
#38h, SLEI{E{E{A] Kaiser Permanente EfRHIEICE THRELER, BINNWKRSHEANE—Z
BRELEF 8 REZTHF 5 &, HNNEAKEANRBHEHTEMRS, AIEX. KFMAE. =
H b T pERS BB FAE B S,

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacién, de lunes a viernes, de 8 a. m. a 5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electronicos accesibles.

&% KAISER PERMANENTE.
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