diHaHcoBa gonomora ans onnaTtu
MeANYHOro 0bCnyroByBaHHs
KopoTKnn onnc nonituku

Y Kaiser Permanente gie nporpama ¢iHaHCOBOI 4ONOMOr¥ ANs onfiatv MeguUyYHoro 06CnyroByBaHHS
(Medical Financial Assistance, MFA), sika jonomarae nauieHtam nnaTuTi 3a Hboro. BoHa MoXe NOBHICTIHO
abo YacTKOBO NMOKpPUBATH BaLli BUTPATW Ha MeanvHe 006CnyroByBaHHS, Wo Hagae Kaiser Permanente,
3oKkpema niku. [lonomora 3anexuTb Big iHaHCOBMX NOTPED, SK ONMUCAHO HUXKYE.

XTO Mae npaBo Ha y4acTb?

Bu moxeTe matn npaBo Ha y4acTb Y Ljin
nporpami, KO y Bac HU3bKMIA OXif, Bac He
3acTpaxoBaHo abo 3acTpaxoBaHO Ha HEOOCTaTHIO
cymy. 3aranom Bu MaeTe npaeo Ha gpiHaHCOBY
A0rnomory:

*  AKLIO AOXif, BaWOro JoMorocrnogapctaa
He nepesuwye 400 % denepansHoOro
MPOXMUTKOBOTO MiHIMYMY;

* abo AKLLO BaLli BUTPATU Ha MeanyHe
06cnyroByBaHHS 3Ha4YHO MEPEBULLYHOTb
BaLU JoXi.

3a wo nnaTtuTumMe LA nporpama?

MNporpama MFA moxe fONOMOrTH onsavysaTtu
mMeaunyHe ob6CcnyroByBaHHs, ke Hafae

Kaiser Permanente, 30kpema ekcTpeHy i
HEeBIAKNaAHY MedNYHY JOMNOMOry, a TakoX
nocnyru antek. Ll nporpama moxe nokpvsatu
paxyHOK NOBHICTIO abo 4aCTKOBO.

Llﬂ nporpama He onJiavyysatnme TaKi nocnyru:

*  MepeBe3eHHs MEAUYHVM TPaHCMOPTOM;

* CTpaxoBi BHECKV 3a MeguyHe
o6cnyroByBaHHsS;

*  BUTpaTK, NOB’sI3aHi 3 KOCMETUYHOI Xipyprieto,
nikyBaHHAM 6e3nnigoas abo cyporaTHuM
MaTepUHCTBOM;

* MeauyHe obCrnyroByBaHHs, OTPUMaHE He B
3aknagax Kaiser Permanente;

* MeluyHe 0bCrnyroByBaHHs, ke nocTayasbHuK
nocnyr Kaiser Permanente He BBaxae
HeobXigHNM 3a MeNYHUMU NOKa3aHHAMU.

[MoBHMI cnncok HaBeaeHo B nonituui MFA Ha
CTOPIHLi kp.org/mfa (aHrnicbKo MOBOIO).

fAlk nogaTu 3aaBKy Ha y4YacTb?
MopaTy 3asBKy Ha y4acTb MOXHa NOLUTOH),
¢hakcom abo ocobucTo.

Takox MOXHa oTpumaTy GnaHk 3asiBku Ha
CTOpiHUi kp.org/mfa.

MNopaTyn 3asBKy MOXHa Ha Byab-sakoMy eTani
npouecy B3ATTS Ha 06cnyroByBaHHsi abo
BUCTABMEHHA paxyHkiB. He noTpibHo yekaTtn Ha
PaxyHOK, 06 NonpocuTi Npo LOMNOMOry.
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Y neskux Bunagkax Bam He NoTpibHO nogasatu
3asiBky, Wwob nporpama MFA gonomarana
onniavyBaTy Bawe MeanyHe 06CnyroByBaHHs.

FAKLLO BM MaeTe NpaBo Ha JOnoMory, Mu

He cTaryBaTMmemo 3 Bac binblue 3a cymu,

L0 3a3BMYal BUCTaBMSATLCA B paxyHKax
(amounts generally billed, AGB), 3a megnyHe
obcnyroByBaHHs. LLo6 aisHaTucs BinbLue npo
AGB, nepernsHbsTe CTOpiHKY kp.org/mfa.

AKi paHi noTpibHi, Wob nogaTu 3anaBKy?
Konu Bu nogasaTvmeTe 3asBKy, NoTpibHo byae
HagaTun Taki BigOMOCTI:

*  iHdhopmaLlisi npo KirnbkicTb 0Cib Y.
AOMOrocnoAapcTBi 1 A0XiA, YCiX ioro
LOPOCINX YNEHIB;

*  [aHi Npo BUTPAaTV Ha MeauYHe
06cnyroByBaHHs, SKLLO BiOMO;

*  NiOTBEPAKEHHS AOXOAIB.

ligTBEpPAXEHHS OOXOAIB AoNoMarae Ham
BU3HAYUTK, Y MAETE BU NPaBO Ha y4acTb.

Konu s gisHarocs, 4u cxBaneHo Mol 3asaBKY?
AKLLO0 Balla 3asBKa MICTUTb yCi HEOOXiaHi
BiJOMOCTIi, MW HagiLLNemMo BaM nmcTa 3i CBOIM
piweHHsM npoTtsarom 30 poboumx AHiB. AKLO MK
BIiAXMNMMO BaLL 3anuT, y NUCTi Byae NosiCHEHO,
AK nogaTtun anensuito.

AKWO AaHi B 3aABLi HEMOBHI, MW 3B’S)KEMOCS

3 Bamy 1 NOBIAOMMUMO Aaty, A0 KO HeobXiaHO
HagaTv iHopmalLito, KoTpoi bpakye. AKLWo BK
He HagacTe BCi AaHi, HeobxiaHi Ans 3asBKy,
BW MOXETE He OTpMMaTh (hiHaHCOBY LOMOMOTY.

e moxHa oTpumaTu aoaaTKoBi BifOMOCTI?
OtpumaTtun gogatkosy iHdopMmauito, nonituky MFA
Ta BnaHk 3asBK/M MOXHa Ha CTopiHLi kp.org/mfa.
IHbopmaLis HagaeTbca 6aratbMa MoBaMu y
dopmari, gocTynHoMy Ans Nporpam YMTaHHS 3
ekpaHa. Bu Takox MoxeTe 3atenedoHysaTu 3a
Homepom 1-800-390-3507.

8% KAISER PERMANENTE.


http://kp.org/mfa
http://kp.org/mfa
http://kp.org/mfa
http://kp.org/mfa

(noyamok Ha nuybogomy 6ouyi)

IHwa c¢inaHcoBa gonomora

[lonomora 3 onnaTro Meau4HOro
ob6cnyroByBaHHA

£KLLIO Y BaC HEMae CTPaxoBOro NOKPUTTS
mMezunyHoro obenyroeyBaHHs, Kaiser Permanente
moxe gonomortu. o6 fisHaTucs npo gepxasHi
nporpamu gonomoru, sik-ot nporpamu Medi-Cal,
[NS yyacTi B IKMX He NOTPIBHO nofaBaTy 3asiBKy,
yun cybcmaoBaHe CTpaxoBe NOKPUTTS B Mexax
Covered California, 3ateneoHyinTe 3a Homepom
1-800-479-5764 (TTY: 711). inia npautoe 3
noHepinka Ao n'atHuui 3 9:00 go 17:00. A6o
BiABigavTe cant www.coveredca.com.

[lonomMora 3 onnaTror NOBCAKAEHHUX BUTpAT
Axwo BaM noTtpibHa gonomora i3 3abe3neyeHHsM
6a3oBux NOTpeb, SK-0T iXi, XKWUTNa, onnatu

3a |HTepHeT abo iHLLi KOMYyHarbHI nocnyru

TOLLO, BiABifanTe CTOpiHKY kp.org/socialhealth
(aHrnincbko MoBoto). ABo 3aTenedoHyiiTe

B LIEHTP MiATPUMKM CMiNbHOTU 3@ HOMEPOM
1-800-443-6328 (TTY: 711). JliHis npautoe 3
noHepinka ao n'atHuui 3 8:00 go 17:00.

[lonomora 3 onnaroro paxyHkis

[eski opraHisauii, Lo 6e3k0WTOBHO
3axvLLaloTb NpaBa CnoXuBavis, LONOMOXYTb
BaM posibpatucs, Sk BUCTaBNATLCA Ta
onnavyrTbCa paxyHku. o6 otpumatu
[l0[iaTKoBY iH(bopmaLito, 3aTenedoHymnTe

B opraHisauito Health Consumer Alliance
(Coto3 cnoxuBadiB NOCnyr 3 OXOPOHW 300POB’S)
3a Homepom 1-888-804-3536 abo Bigsigavite
canT healthconsumer.org.

Mporpama Hospital Bill Complaint

Hospital Bill Complaint — ue nporpama

LTaTy, ska nepesipsie piLleHHs fikapeHb
040 TOro, Y Ma€eTe BM NPaBO Ha AONOMOrY
3 ONMaTo BUCTABMNEHMX HUMU PaxyHKIB 3a
MeaMyHi nocnyru. AKLO BM BBaXaeTe, WO Bam
MOMWIKOBO BIigAMOBWIN Y (hiHAHCOBIM JONOMO3,
BW MOXETEe noaaTy ckapry 4o nporpamu
Hospital Bill Complaint. LLlo6 gisHatuca
GinbLe Ta nogath ckapry, 3angiTe Ha canT
HospitalBillComplaintProgram.hcai.ca.gov.

3aBuyacHe oTpuMaHHs iHchopmauii npo
BapTiCTb MeAUYHOro 06CnyroByBaHHSA

LiHy 6inbw Hix Ha 300 MeanyHMX NoCnyr MoXHa
[i3HaTUCA Ha CTOpIHLI kp.org/price-transparency
(@HrMiNCbKOK MOBOID).

LliH1 Ha gesiki nocnyrn 3a3Ha4yeHo Ans TMNoBol
TpuBanocTi nepebyBaHHs B nikapHi. Ha uiHy
MOXe BMnunBath HeobxigHiCTb iHAMBIOYaNbHOMO
MeaN4HOro 06CnyroByBaHHsI.

©Kaiser Foundation Hospitals; Kaiser Foundation Health Plan, Inc.
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Ak otpumatu nonituky MFA,
GnaHk 3asBKKM 1 iHpopmauito
npo nporpamy
B IHTepHeTi
kp.org/mfa
TenecoHom
1-800-390-3507
NiHis npautoe 3 noHedinka 4o MATHALI

3 8:00 go 17:00 3a TMXOOKEAHCLKNM
yacom.

Ak nogatu 3aa BKY

) dakcom

Il Hagiwnite 3anoBHEHY 3aaBKY (hakcom
Ha Homep 1-866-519-1693.

@ MowTot0

Hagiwnite 3anoBHeHy 3asiBKY Ha
TaKy agpecy:

Kaiser Permanente MFA Program
P.O. Box 7086

Pasadena, CA 91109-7086

—=1+] Ocobucro
3anuwTe 3anoBHEHY 3asBKY B
npuManbHOMY BigAiNeHHi MicLueBoro
3aknagy Kaiser Permanente.

3a gonomorok ¢iHaHCOBOro
KOHCYNbTaHTa

3arenedoHynTe Ham 3a HOMEPOM
1-800-390-3507 (TTY: 711). Jinis
npawtoe 3 NOHeAiNKa 40 MATHULI 3
8:00 go 17:00 3a TMXOOKEAHCHKUM
yacom. [NpaLiBHVKM MiHIT 4ONOMOXYTb
3HaUTV HanBMXYy NiKapHIo

Kaiser Permanente, y skin MoXxHa
0COBMCTO 3yCTPITUCS 3 KOHCYNBTAHTOM,
KOTPUIA JOMOMOXE BaM 3aMOBHUTU
3asBKy. (LLlob 3s'a3atucs 3 Bigainom
BUCTaBMNEHHS PaxyHKiB i PiHAHCOBMX
MOCAyr, HATUCHITb 1 nicna nponoawuuii

B1bpatun undpy.)

°I:I

E] TenecdoHom

3arteneoHynTe 3a HOMEPOM
1-800-390-3507. JliHis npautoe 3
noHepinka go m'atHuui 3 8:00 go 17:00
3a TUXOOKEeaHCbKNUM YacoM.

8% KAISER PERMANENTE.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

ol Tsasll Adclu 24 Hae o dilaa sy sea Ay salll acluall Clend i g3 celinly saclus ) canial 13:Arabic
Jsasll (TTY 711) 1-800-464-4000 a8, Ao Ll elac ) dasd Juail S ey Jucail (Jlasdl ol (312 & 52!
oY) (e «Kaiser Permanente J @b bt (g) (8 Glaslaall (10 2 el i S (618 )0 ) i€y ) aclise e
s Jie Clle Y (550 paladOU clarall s lacluall Wyl jigiiy ekl axy 5 s Alua 8 delull (e daeall )

L) s ol S (5 AT A5 i) iy ol (5 gem Jamasd S50 5l 3508 g pa de gabaas il A8 yhay ilaiiundl)

Armenian: Gpt |Gqyh hwpgnd oqunipjwu Ywphp nwtp, Ggwlwu wowygniyenitut wuyddwp
dwuwnstih b abig hwdwp opp 24 dwy, Jwpwpep 7 op (thwy k wint optipht): Oqunygjwt hwdwn
quuqwhwpbip d&p Uunwdubph uywuwpydwu Yuwh Yeunpnu 1-800-464-4000 (TTY 711)
hGrwfunuwhwdwpny Ywd [pwgnighs inbnGYynyejniutbph hwdwp w)gti|tp Kaiser Permanente
gwulwgwé hhjwunwungh gpwugdwu ubnwup Gpynywprhhg nippwye, dwdp 8 a.m.-hg 5 p.m.-n:
Swuwubh Gu twb odwunwl dhongubip b Swrwjnyejniuutip hwdwunwdnieginiu niutignn

wudwug hwdwn, huswyhuhp GU* thwunwenebp ppwjiny, funonp wywagpny, dwjuwgpniejwdp
U wy| dwwnstih bGYunpnuwjht duwswihtpny:

Chinese: WMREEEMFEAEBANESIRGER, BNEA 7 X, 8K 24 NHERERMES
#EE (BHREWKER) o BB 1-800-464-4000 (TTY 711) BRI S RIRSBEELH LI K
#Bh, FHETEER Kaiser Permanente ERHEIEETHREZERS, HNNRSHENA—=
BELEF 8 SRETFF5 Ro HINENHREAREHEBI TENRS, HIWIEX. KFE. S
Hth TEpERS B A8 T RIS,

a5 7 5 oAl Celu 24 53 8 ) seady (L) S caiiva l3sA ol 4 Sty sl S iFarsi
Sl pac BUzua 8 el ) dnan Banidisn sla ) oSS iy 50 ) 0 ol i 53 (Jeband sla 5 Do)
0 Pl ey i e Dl ) b 280 e 1-800-464-4000 (TTY 711) oked 4 e liae ) cilasd Gl
ba b ol adea ) edstae 3 () el 5 WSS 1S 4xa) e Kaiser Permanente clagliv s 1 o a
sl s ga 3l yied (S S GG il 5 (sa Cie b i Gla do

Hindi: Tf¢ 3TTeh! SO-T UTST H TGl 1fgT, df HIST aieh Tgrdm 3 forg fam & 24 H¢,
T8 & 7 o (gfed & gaman [:Yeh Iuas g1 Terad & Ay 317 g9R Yo IaT Wudh g
I 1-800-464-4000 (TTY 711) TR BId B Tobd ¢ IT VH THBRT & o THaR F YraR,
a8 8 §ol ¥ MM 5 Fof dp, fard! Ht Kaiser Permanente 3rgdTd & it +ff dofiotr 3 W
W4 faeaiT Al & fore Teradr 3R Jard +f Iucsy 8, S8 I+ 38R § gy, 93 fife,
3T SR 31T Y Faaei-ds BTHC |

8% KAISER PERMANENTE.
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam (kaw nyob rau cov
hnub so). Hu rau peb Lub Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj
1-800-464-4000 (TTY 711) txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg
los tau kom paub ntau ntxiv nyob rau ntawm Kaiser Permanente lub tsev kho mob twg los tau,
Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj
tseem yuav muaj cov kev pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si
thiab, xws li cov ntaub ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm
yam qauv es lev thaus niv uas tuaj yeem nkag mus siv tau.

Japanese: 8EE TOYR— NDRERIZEF. 24 KR 365 H RHIFKRZE) . BRTSE
TIARY Y N SHRWIETEY, E¥.%EL<_’DL\TL:L AVN—HY—ERIVF I V5T —

(1-800-464-4000. TTY 711) ICKEBE THEWVWEDLE W< H . Kaiser Permanente &k
@&ﬁb@z& BBLCLSN (BRANSSWAOFH 8BNS TESH) . WAL
BRHEDAICIF. RF. KEF. BEREDFIEIEY T A IR UBEFXEREDXIE
PH—EXH c_ﬂﬂ,mbfb\iﬁ“o

Khmer: {5t SIBHARIMINSWMMaNURIHR BHN SRS SWManit U GiRg
SINWRAANGHSHA 24 iWhhphywis 7 ifauywaont) Geisignutamm
giunisIuRBNU§NAS ShigmuNAYURRIUAIDRMBILE 1-800-464-4000

(TTY 711) ifgje grum St St ygisImSHigHGINN: AMYwNITASMSUiguisIuging]
Kaiser Permanente AMYMGES Sigain fithi 8 {fin 805 5 NG Gt
ShicuhAyuuRsimi §omhRRIMHRINU HRINYE Aigh Shephimeiosa
urmsgdm sigpig)nhmstaig st

Korean: #5t7 At25t= HOZE S 20| 2RI HR, HEET 24 AIZHBFL He) FEE A
=

X2 MHIAE 0|2 £ JUSLICH 7L XF MH|A A2t MIE{O| 1-800-464-4000(TTY 711)HO =2

M35t =28 RABI7LE Kaiser Permanente HY0|| Q= SE HATE Y250 2 RUEH
2% QT 8 ARE LE 5 A|IMKX| XIN|ot MEHE A2 4 USLICH HA}H 2 X} L S 7|EFE 2
st MR A EAQZ2 Hofel2 I8 X|& B! MH|A L XS ELICE

Laotian: ﬁw’nUﬁsajnmaowéouczﬁsc’ﬂuwmﬂasmm NezdnugoufietwIsn
Wicnlosudguas, 24 aa‘iujmou 7 Sudedin (Un?uuouwnmjg) T
aumnmuamuguman aejwomsmcu 1-800- 464 4000 (TTY 711) cwseaawaoycms

§ Brtumlogdzugulantd cwsasumueuucwucmu EJT,sznJaej Kaiser Permanente
wy N td, waduIu fy Sugn, 8Tu3ca°1 m’lST,..u;'Jccaj yenaniiy, NHbngouide uay
nwdSniuengy $3udulinudntios du: envgwiidufosngeuyy, Budiufotme, 9530uHin
s sunuueiEninindugiiguindcdtd.

8% KAISER PERMANENTE.
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi (Cih cuotv gingc nyei hnoi oc). Douc waac
lorx taux yie mbuo nyei ziux goux zuangx mienh nyei dinc zangc domh gorn (Member Service
Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih
a’fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv
yiem njiec haaix norm Kaiser Permanente zorc baengc dorngh yaac duqv, yiem leiz-baaix-
yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5 diemv
ziangh hoc lungh hmuangx. Ninh mbuo mbenc dugv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-
pokc bun hluo, nqaapv bieqc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux
da’nyeic nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jitk’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idji aa’at’¢ (dahodiyin nidei’aah gone’ éi da’deelkaal). Member Service Contact Centerji’
hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ 4daal’iniji’ diindat
doo6 baa nidiniitaal damoéo biiskani d66 niléi nida’iiniishji’ aa’adaat’¢ abinigo tseebii bik’i dahazk’¢ezgo
doo yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’é. T’4aa haida bits’ii” do6 binisikegs bee bich’1’
anidahast’{’igii ba ahoot’i’ ndédna t’aa haida doo da’00’iinii binaaltsoos yee defyoltta’igii ba holg atdo’
44doo saad nitsaago bee bik’i da’ashchinigi atdo’ holg ndana saad bik’i naha’niligii na h6l$ naana béésh
bee t’4a bi nitsidaakeesigii al’aa adaa t’éego bee nahwidinitingo atdo’ na dahoélg.

Punjabi: 7 3T vt 37 {9 Hee & 83 J, 3t I A3 3973 &Y fas fan SiH3 &,
fes T 24 W2, 9232 7 fus (S 2 fos g J) ussy J| vee 88 A3 Hag AT Hugd ded &
1-800-464-4000 (TTY 711) '3 I &J 7 fIA & Kaiser Permanente IAU3™S &9, Ane9 3
HIIeT, AR 8 Tn 3 HH 5 Tn 3 fan & IfAcHS AT '3 A6 | wuraH 3a 38 Aafeg w3

Russian: Ecnn Bam TpebyeTca nomoLlp Ha Bawem A3bike, 6ecnnaTtHble ycnyru nepesoga
AOCTYMHbI KPYrNOCYTOYHO B 060N AeHb Heaenun (KkpoMe npasgHUYHbIX AHEeRn). 3a MOMOLLbLO
1 Hpopmaumen obpallanTecb B KOHTAKTHbIN LEHTP OoTAena ob6cny>XmBaHns y4aCTHUKOB

no Homepy 1-800-464-4000 (TTY: 711) nnun Ha CTONKy pernctpauumn nodor 6onbHULbI
Kaiser Permanente ¢ noHegenbHuka no natHuuy ¢ 8:00 go 17:00. Jlnua ¢ nHBanngHoOCTbIO
MOTYT NONYYUTb JOKYMEHTbl HaneyaTaHHbIMU WpUTOM Bpanna unu KpynHbIM WpUgToM,

B cneumanbHOM 3fIEKTPOHHOM (hopmaTe, B BUAE ayaAnosannucu, a Takke gpyrue ycrnyrm

N MOMOLLb.

8% KAISER PERMANENTE.
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Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,
8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.

Thai: innaasavnIsAutadalunIuava
aansaldusnsanuhaulasiun e laghiisldnaasan 24 ﬁ)‘l',mmmu
(aniuiungatlindnanit) ‘iﬂsmmmmaﬂuummausms&mﬁnm 1-800-464-4000 (TTY 711)
WINEAINITANUAILLRD Msaiﬂmimuaomumﬂumisawmma Kaiser Permanente
mnummnmaomswauaqumu moumuaummmﬂnmm 8.00 u. §9 17.00 u.
wazfufimnumatndauasuins&IniuaNAIT LU Land1TaNILUTAS mwuwmmm‘mm LREN
u,a”sﬂLmumﬂmsmmomanmauﬂaauq aeLAdufu

Ukrainian: Akwo Bam notpibHa gonomora Baluo MOBOK, 6€3KOLWTOBHI Nocnyru nepeknagy
AOCTYNHI Uinogo6oBo B 6yab-aKUMN AeHb TUXHA (3@ BUHATKOM CBATKOBMX AHiB). 1o gonomory
4K OOKNaHiWy iHdopMaLio 3BepTanTecs 40 KOHTAKTHOro LIEHTPY Bigainy ob6cnyroByBaHHs
y4yacHukiB 3a HomepoM 1-800-464-4000 (TTY: 711) abo Ha cTiriky peecTpauii Oyab-aKoil nikapHi
Kaiser Permanente 3 noHegainka go n’atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb
OTpMMaTU JOKYMEHTU HaapyKOBaHMMM WpndToM Bpainna abo Bennknm WpudgTom, y BUrnsai
ayfiosanucy 4m B criedianbHOMYy enekTpoHHOMY oopMarTi, a TakoX iHLWI Nocnyru Ta 4onoMory.

Vietnamese: Chung t6i cung cap mién phi dich vu hd tro ngdn ngir 24/7 (d6ng clra vao nhirng
ngay |&), néu quy vi can duwoc hd tro bang ngdn nglr clia quy vi. Vui ldng goi dién dén Trung
Tam Lién Lac Ban Dich Vu Héi Vién theo sé 1-800-464-4000 (TTY 711) dé& duwoc tro gitp hodc
dén quay dang ky bat ky tai moi bénh vién cia Kaiser Permanente dé& hai thém théng tin,
ching t6i phuc vu tir thir Hai dén thir Sau, tir 8 gi® sang dén 5 gi® chiéu. Ngoai ra, chang toi
cling cung cap cong cu hé tro va dich vu danh cho ngwdi khuyét tat, nhw tai liéu bang chir ndi,
ban in khd chir I&n, dang am thanh va cac dinh dang dién tlr dé truy cap khac.

8% KAISER PERMANENTE.
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