o|2H| T XIg FAY 0f

Kaiser Permanent

SRkl | ZH|S X|¥St= o= H| M X|¥(MFA) T2 1S 25t
I

e
QUELICE o|E S TSI Kaiser PermanenteOilA| H|Z2st= ZQ$ O|F AH|A H|E9| MK £=
UEE X E2 £ YELICE of2f AHE CHE IHEH o230l L2t =22 B2 = JUSLICE

X

HASZ0|7{Lt REEXI0| 7L B BEo|
S22 29 X1ZH0| H & UALIC
UNHOR [}29| ZH MM XS we 4
QLT

o Jt7 A50| et HIZE AS X|E 2] 400%
olstel AL

. L A0 H|SH QZH|7} AEts] =2 A2

o2 X|gl At

MFA 2 132 Kaiser Permanente0i| A
H3dts ZRst o|F MH|A HIES2

XL 7|0 853 % 718 TEet of=
MH|AZF TSHEILICH O] T2 0| HP

HES| MR L= ERE XHY & ASLILE

Ol =212 L1220 CHoliAl= H|E2 X[E5HA]|

AEL|CY,

- oz EHM9| 0|5

e N HUZ

« MY £ 2 K=E Ee 2|2 2 H|E

« Kaiser Permanente 2|52 0|A HZ25t=
ol MH|A

« Kaiser Permanente 2| & M| ZX}7}
OlgtMoZ LRSHA| QICt THEHSH o] =
MH|A

HMH| S22 kp.org/mfadllA MFA HAS

I EA|7| HFEFLICY,

M by

QM DHA L= XX

1 d
UASLICE.

e
0x

=or Mg

1

o A
s

kp.org/mfaOfl A SHHQ| MM A

AUELICE,

U L= HA HEON AXEX MAEE £

UELICH HAME 2H2 WintX| 7|CrHCH7t
|¥E o TQ It QlaLICt

DS-1972 (05-24) SOUTHERN CALIFORNIA KOREAN

20| w2t = ESHA| g0t MFA
T2 OZM0|M 2| ZH|S X[l EE =

[=¥
°"l1_2
uo o
Mne -
22 o
|0 >~

ro m |§

Pt
=
Of
rr
oy
12

o 02 0t ©

>
@
oy}
2
=
rot
Rl
=
rot
=
0f0
ro
~
Q
3\,, :
Q
i

ozt
|
>

-F_E -
mo o =44 — FO

.l

o
o

ret o
0z
ir K

mot £ ot
0
0

= re
0% 03 FA

[}
.
_

7t mastct,

—_—

inog N HU -

Il

o ¥a
RN

1 b

LIe?

7|Z0 2 30 o|LHo|
ZNYO| EotE MAS HLHERIL|CE 2HO|
HEE|= A2 0[9] AN uitHof CHot QtLHE
MAla A ELEZIL|C,

MHO| 2t2E|X| %42 FR HES E
FetEl HEE N Solof ot 7|etS
A= ZILICH AHO| 2tRE|X| 2 ME{Z
SX=HME X {S X R 2 JASLICH
HM|st HE = ofCM Ehole 4~ Lie?
XEMIst HEQF MFA ™A 8l MX M=
kp.org/mfalf|A| 2Qlet o~ JAESLICH HE=
AlZE ool A3EI 2|0 Y@AOZ CHFst
A2 H|ZELICt 1-800-390-3507HO =
Mststd = ElL|Ct,

2oy Zop P12

oz 0% Mo JIn

rﬁu*gre if
2
fqr -
rE rr
0f ro
19 5
12 o

1>

30

>=rz

BLIC

8% KAISER PERMANENTE.


http://kp.org/mfa
http://kp.org/mfa
http://kp.org/mfa
http://kp.org/mfa

(& HO|X]0]l Al A=)

7|Ef 7HH XA

o|=H| x| 7|

o|z EXE0| gle AL Kaiser Permanente?}
Tot=2 & QIELICH Medi-Cal =8 X+A
L= Covered CaliforniaE S8t Ex2 22t}
Zre Me x| T2 Mo s Lot EH
UQULE| 2RY, OF gAIRE 22 5A|THK
1-800-479-5764(TTY 711)HO 2 H2fs7{Lt

o b

www.coveredca.coms HESHMNAIL.
MetH| X2 17|

=4, =& QIHuYl EE= J|EF 342 H
St 22 T Ateof cHst = 30| 2RsHH
kp.org/socialhealthE WEsIMA|L. EE=
HRUFH 22, 2 SA|RE 2= 5A|7}X|
HSLIE| X|& 5{E0] 1-800-443-6328

(TTY 711)HO 2 H2ISHAIAIQ.

MM R XA

M 8l X2 HAE olsiste Ol =82 F=
B E AH|XF 2 CHY[ZF QL& LICH XEM|st
LH2 2 Health Consumer Alliance(Z1Z 2 H|X}
HM)0l| 1-888-804-3536H 2 = F 2| SHA|HLE
healthconsumer.orgOf|A| 2tQ15tA! 4
U}ELICE

HE MM S0 X2 Z23M

HE HA S0 A2 Z2OMH2 HAH|
MM HE XA Chal skt Xt 0ol
UEX[0f CHSt HY BHS HESH= F

HE o= O MQULICH M XS 2Y6H
HEYUCHD MZIE[AH HY HA S0
HMe| Z2 M| 202 H7|SH 2 UELICH
HospitalBillComplaintProgram.hcai.ca.gov
Ol A REMITE HEE =tolstn S80S N 7| 6HA
2 UELC.

ZI= H| 2 0|2| ot 7|
kp.org/price-transparencyOl| A 30074 0| A+9]
O|= AH|A H|ES 2QI5HA &~ ELIC.

UL MH|A H|E2 LdutXol Il 7|2tS
7|20 2 MYEILICH JE o|& MH|ATE

L F2 HIg0| HMAT 4 YaLICE

ot 1L

©Kaiser Foundation Hospitals; Kaiser Foundation Health Plan, Inc.
DS-1972 (05-24) SOUTHERN CALIFORNIA KOREAN

MFA HX MMM, T2 2 ME 9|

1-800-390-3507
UQARE] 22, oM BAIRE 2%
AN EEA| 7|Z)

M

OHA
1-866-519-1693HO 2 X} Tt
MEHME HAZ HLIAMAIR.
> 78
Aot AHME OHS FAR
LRUOZ HIFAMAL.
Kaiser Permanente MFA Program
P.O. Box 7086
Pasadena, CA 91109-7086
==t HE =
st MEAE K|
Kaiser Permanente Z= £AM0||
HESHYAI2.

1]

Y MErpsS Soff MH
2QUBEH 22U 2T 8A|HE
QLT SA|(EHHYE EZEA| 7|Z)IHK|
1-800-390-3507(TTY 711)Ho 2
Matsto] 2™ tiHO 2 A 2hH
X2 HSsts 7H& 7tk

(o]

Kaiser Permanente S
KOHANR. (HTM U THE MH[AE
A2 FEMAR)

3t

[j HRYULH 22, 2 8AIRH
QT SA|(EHHY EEA| 7|E)
7IX| 1-800-390-3507HO 2
HESHHA2.

8% KAISER PERMANENTE.


http://www.coveredca.com/
http://kp.org/socialhealth
http://healthconsumer.org
http://HospitalBillComplaintProgram.hcai.ca.gov
http://kp.org/price-transparency
http://kp.org/mfa

NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

ol Tsasll Adclu 24 Hae o dilaa sy sea Ay salll acluall Clend i g3 celinly saclus ) canial 13:Arabic
Jsasll (TTY 711) 1-800-464-4000 a8, Ao Ll elac ) dasd Juail S ey Jucail (Jlasdl ol (312 & 52!
oY) (e «Kaiser Permanente J @b bt (g) (8 Glaslaall (10 2 el i S (618 )0 ) i€y ) aclise e
s Jie Clle Y (550 paladOU clarall s lacluall Wyl jigiiy ekl axy 5 s Alua 8 delull (e daeall )

L) s ol S (5 AT A5 i) iy ol (5 gem Jamasd S50 5l 3508 g pa de gabaas il A8 yhay ilaiiundl)

Armenian: Gpt |Gqyh hwpgnd oqunipjwu Ywphp nwtp, Ggwlwu wowygniyenitut wuyddwp
dwuwnstih b abig hwdwp opp 24 dwy, Jwpwpep 7 op (thwy k wint optipht): Oqunygjwt hwdwn
quuqwhwpbip d&p Uunwdubph uywuwpydwu Yuwh Yeunpnu 1-800-464-4000 (TTY 711)
hGrwfunuwhwdwpny Ywd [pwgnighs inbnGYynyejniutbph hwdwp w)gti|tp Kaiser Permanente
gwulwgwé hhjwunwungh gpwugdwu ubnwup Gpynywprhhg nippwye, dwdp 8 a.m.-hg 5 p.m.-n:
Swuwubh Gu twb odwunwl dhongubip b Swrwjnyejniuutip hwdwunwdnieginiu niutignn

wudwug hwdwn, huswyhuhp GU* thwunwenebp ppwjiny, funonp wywagpny, dwjuwgpniejwdp
U wy| dwwnstih bGYunpnuwjht duwswihtpny:

Chinese: WMREEEMFEAEBANESIRGER, BNEA 7 X, 8K 24 NHERERMES
#EE (BHREWKER) o BB 1-800-464-4000 (TTY 711) BRI S RIRSBEELH LI K
#Bh, FHETEER Kaiser Permanente ERHEIEETHREZERS, HNNRSHENA—=
BELEF 8 SRETFF5 Ro HINENHREAREHEBI TENRS, HIWIEX. KFE. S
Hth TEpERS B A8 T RIS,

a5 7 5 oAl Celu 24 53 8 ) seady (L) S caiiva l3sA ol 4 Sty sl S iFarsi
Sl pac BUzua 8 el ) dnan Banidisn sla ) oSS iy 50 ) 0 ol i 53 (Jeband sla 5 Do)
0 Pl ey i e Dl ) b 280 e 1-800-464-4000 (TTY 711) oked 4 e liae ) cilasd Gl
ba b ol adea ) edstae 3 () el 5 WSS 1S 4xa) e Kaiser Permanente clagliv s 1 o a
sl s ga 3l yied (S S GG il 5 (sa Cie b i Gla do

Hindi: Tf¢ 3TTeh! SO-T UTST H TGl 1fgT, df HIST aieh Tgrdm 3 forg fam & 24 H¢,
T8 & 7 o (gfed & gaman [:Yeh Iuas g1 Terad & Ay 317 g9R Yo IaT Wudh g
I 1-800-464-4000 (TTY 711) TR BId B Tobd ¢ IT VH THBRT & o THaR F YraR,
a8 8 §ol ¥ MM 5 Fof dp, fard! Ht Kaiser Permanente 3rgdTd & it +ff dofiotr 3 W
W4 faeaiT Al & fore Teradr 3R Jard +f Iucsy 8, S8 I+ 38R § gy, 93 fife,
3T SR 31T Y Faaei-ds BTHC |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam (kaw nyob rau cov
hnub so). Hu rau peb Lub Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj
1-800-464-4000 (TTY 711) txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg
los tau kom paub ntau ntxiv nyob rau ntawm Kaiser Permanente lub tsev kho mob twg los tau,
Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj
tseem yuav muaj cov kev pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si
thiab, xws li cov ntaub ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm
yam qauv es lev thaus niv uas tuaj yeem nkag mus siv tau.

Japanese: 8EE TOYR— NDRERIZEF. 24 KR 365 H RHIFKRZE) . BRTSE
TIARY Y N SHRWIETEY, E¥.%EL<_’DL\TL:L AVN—HY—ERIVF I V5T —

(1-800-464-4000. TTY 711) ICKEBE THEWVWEDLE W< H . Kaiser Permanente &k
@&ﬁb@z& BBLCLSN (BRANSSWAOFH 8BNS TESH) . WAL
BRHEDAICIF. RF. KEF. BEREDFIEIEY T A IR UBEFXEREDXIE
PH—EXH c_ﬂﬂ,mbfb\iﬁ“o

Khmer: {5t SIBHARIMINSWMMaNURIHR BHN SRS SWManit U GiRg
SINWRAANGHSHA 24 iWhhphywis 7 ifauywaont) Geisignutamm
giunisIuRBNU§NAS ShigmuNAYURRIUAIDRMBILE 1-800-464-4000

(TTY 711) ifgje grum St St ygisImSHigHGINN: AMYwNITASMSUiguisIuging]
Kaiser Permanente AMYMGES Sigain fithi 8 {fin 805 5 NG Gt
ShicuhAyuuRsimi §omhRRIMHRINU HRINYE Aigh Shephimeiosa
urmsgdm sigpig)nhmstaig st

Korean: #5t7 At25t= HOZE S 20| 2RI HR, HEET 24 AIZHBFL He) FEE A
=

X2 MHIAE 0|2 £ JUSLICH 7L XF MH|A A2t MIE{O| 1-800-464-4000(TTY 711)HO =2

M35t =28 RABI7LE Kaiser Permanente HY0|| Q= SE HATE Y250 2 RUEH
2% QT 8 ARE LE 5 A|IMKX| XIN|ot MEHE A2 4 USLICH HA}H 2 X} L S 7|EFE 2
st MR A EAQZ2 Hofel2 I8 X|& B! MH|A L XS ELICE

Laotian: ﬁw’nUﬁsajnmaowéouczﬁsc’ﬂuwmﬂasmm NezdnugoufietwIsn
Wicnlosudguas, 24 aa‘iujmou 7 Sudedin (Un?uuouwnmjg) T
aumnmuamuguman aejwomsmcu 1-800- 464 4000 (TTY 711) cwseaawaoycms

§ Brtumlogdzugulantd cwsasumueuucwucmu EJT,sznJaej Kaiser Permanente
wy N td, waduIu fy Sugn, 8Tu3ca°1 m’lST,..u;'Jccaj yenaniiy, NHbngouide uay
nwdSniuengy $3udulinudntios du: envgwiidufosngeuyy, Budiufotme, 9530uHin
s sunuueiEninindugiiguindcdtd.
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi (Cih cuotv gingc nyei hnoi oc). Douc waac
lorx taux yie mbuo nyei ziux goux zuangx mienh nyei dinc zangc domh gorn (Member Service
Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih
a’fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv
yiem njiec haaix norm Kaiser Permanente zorc baengc dorngh yaac duqv, yiem leiz-baaix-
yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5 diemv
ziangh hoc lungh hmuangx. Ninh mbuo mbenc dugv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-
pokc bun hluo, nqaapv bieqc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux
da’nyeic nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jitk’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idji aa’at’¢ (dahodiyin nidei’aah gone’ éi da’deelkaal). Member Service Contact Centerji’
hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ 4daal’iniji’ diindat
doo6 baa nidiniitaal damoéo biiskani d66 niléi nida’iiniishji’ aa’adaat’¢ abinigo tseebii bik’i dahazk’¢ezgo
doo yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’é. T’4aa haida bits’ii” do6 binisikegs bee bich’1’
anidahast’{’igii ba ahoot’i’ ndédna t’aa haida doo da’00’iinii binaaltsoos yee defyoltta’igii ba holg atdo’
44doo saad nitsaago bee bik’i da’ashchinigi atdo’ holg ndana saad bik’i naha’niligii na h6l$ naana béésh
bee t’4a bi nitsidaakeesigii al’aa adaa t’éego bee nahwidinitingo atdo’ na dahoélg.

Punjabi: 7 3T vt 37 {9 Hee & 83 J, 3t I A3 3973 &Y fas fan SiH3 &,
fes T 24 W2, 9232 7 fus (S 2 fos g J) ussy J| vee 88 A3 Hag AT Hugd ded &
1-800-464-4000 (TTY 711) '3 I &J 7 fIA & Kaiser Permanente IAU3™S &9, Ane9 3
HIIeT, AR 8 Tn 3 HH 5 Tn 3 fan & IfAcHS AT '3 A6 | wuraH 3a 38 Aafeg w3

Russian: Ecnn Bam TpebyeTca nomoLlp Ha Bawem A3bike, 6ecnnaTtHble ycnyru nepesoga
AOCTYMHbI KPYrNOCYTOYHO B 060N AeHb Heaenun (KkpoMe npasgHUYHbIX AHEeRn). 3a MOMOLLbLO
1 Hpopmaumen obpallanTecb B KOHTAKTHbIN LEHTP OoTAena ob6cny>XmBaHns y4aCTHUKOB

no Homepy 1-800-464-4000 (TTY: 711) nnun Ha CTONKy pernctpauumn nodor 6onbHULbI
Kaiser Permanente ¢ noHegenbHuka no natHuuy ¢ 8:00 go 17:00. Jlnua ¢ nHBanngHoOCTbIO
MOTYT NONYYUTb JOKYMEHTbl HaneyaTaHHbIMU WpUTOM Bpanna unu KpynHbIM WpUgToM,

B cneumanbHOM 3fIEKTPOHHOM (hopmaTe, B BUAE ayaAnosannucu, a Takke gpyrue ycrnyrm

N MOMOLLb.
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Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,
8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.

Thai: innaasasnIsAutalalua I uavA
aadnsaldusnsanuhaulasiun e lag s ldnaasan 24 ﬁ)‘l',mmmu
(aniuiungatlindnanit) ‘iﬂsmmmmaﬂuummausms&mﬁnm 1-800-464-4000 (TTY 711)
WINEAINITANUAILLRD Msaiﬂmimuaomumﬂumisawmma Kaiser Permanente
mnummnmaomswauaqumu moumuaummmﬂnmm 8.00 u. §9 17.00 u.
wazfufimnumatndauasuins&IniuaNAIT LU Land1TaNILUTAS mwuwmmm‘mm LREN
u,a”sﬂLmumﬂmsmmomanmauﬂaauq aeLAdufu

Ukrainian: Akwo Bam notpibHa gonomora Baluo MOBOK, 6€3KOLWTOBHI Nocnyru nepeknagy
AOCTYNHI UiNnogo6boBo B 6yAb-AKUMIN AeHb TUXHA (3@ BUHATKOM CBATKOBMX AHiB). [1o gonomory
4YKn OOKNaHiWy iHdopMaLio 3BepTanTecs 40 KOHTAKTHOroO LIEHTPY Biaainy ob6cnyroByBaHHs
y4yacHukiB 3a HomepoMm 1-800-464-4000 (TTY: 711) abo Ha cTiiky peecTpauii Oyab-aKol nikapHi
Kaiser Permanente 3 noHegainka go n’atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHIiCTIO MOXYTb
OTpMMaTU SOKYMEHTU HaapYyKOBaHMMM WpndToM Bpainna abo Bennknm WpudgTom, y BUrnsai
ayfiosanucy 4um B crewianbHOMY enekTpoHHOMY popMarTi, @ TakoX iHLLi NoCnyru Ta Aonomory.

Vietnamese: Chung t6i cung cap mién phi dich vu hd tro ngdn ngir 24/7 (déng clra vao nhirng
ngay |&), néu quy vi can duoc hd tro bang ngdn nglr clia quy vi. Vui ldng goi dién dén Trung
Tam Lién Lac Ban Dich Vu Héi Vién theo sé 1-800-464-4000 (TTY 711) dé& duwoc tro gitp hodc
dén quay dang ky bat ky tai moi bénh vién cla Kaiser Permanente dé& hai thém théng tin,
ching t6i phuc vu tir thir Hai dén thir Sau, tir 8 gi® sang dén 5 gi®» chiéu. Ngoai ra, chang toi
cling cung cap cong cu hé tro va dich vu danh cho ngudi khuyét tat, nhw tai liéu bang chir ndi,
ban in khd chir I&n, dang &m thanh va cac dinh dang dién tlr dé truy cap khac.
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