durHaHcoBas NOMOLLb ANA onnaThbl
MeAVLIMHCKOro oocnyXnBaHus

KpaTtkoe onncaHue nosnTmukm

B Kaiser Permanente genctsyeT nporpamma ¢ovHaHCOBOW MOMOLLM ANA onsiaTbl MEOULMHCKOrO
obcnyxmBaHua (Medical Financial Assistance, MFA), nomoratowiasi naumeHTam nnaTuTb 3a Hero.
OHa MOXET MOMHOCTBIO UM YaCTUYHO MOKPbIBATb BaLUM pacxobl Ha MeanLUMHCKoe 0bCnyXmnBaHue,
npepoctaBnsemoe Kaiser Permanente, Bkntodas nekapcraa. [lonyyeHne nomMoLLm 3aB1UCuT O

doMHAHCOBbLIX NOTPEBHOCTEN, KaK OMMCAHO HIKE.

KTo umeeT npaBo Ha yyacTtue?

Bbl MOXXeTe MMeTb NpaBo Ha y4acTue B 3TOW
nporpamme, ecrniv y Bac HU3KWUA 10Xof4, Bbl He
3acTpaxoBaHbl UMK 3acTpaxoBaHbl Ha
HegQoCTaToYHY cyMmMy. B Lienom Bbl MeeTe
npaBo Ha (HUHAHCOBYH MOMOLLb:

* eCNnu OoXOA Ballero A0MOX03ANCTBA He
npesbiwaet 400 % denepanbHOro
NPOXUTOYHOrO MUHUMYMA

* nnbo ecnu BalLM pacxodbl Ha
MeauLumMHCKoe obcnyXnBaHue
3HaA4YMTENbHO NPEBbLILLAT BaLl 4OXOL4.

YTto OyaeT onnauymBaTtb 3Ta nporpamma?
Mporpamma MFA moxeT nomMoyb Bam
onfla4ymeatb HeobxoanmMoe MeanLMHCKOoe
obcnyxuBaHue, npegocTaBnsgemoe

Kaiser Permanente, BkItouasi aKCTPEHHYIO U
HEOTNOXHYI MEeOULMHCKYIO MOMOLLb, a
TaKkKe ycryru antek. 3ta nporpaMmma MOXeT
NOKpbIBaTb CHET MOMHOCTHLIO UIN YaCTUYHO.

OTa nporpamMmma He onnavmeaeTt criegyrulee:

* MeanuunHckas TpaHCnopTUpoBKa

« CTpaxoBble B3HOCHI 3a MeULNHCKOoEe
obcnyxusaHue

* Pacxogbl, cBA3aHHbIE C KOCMETUYECKOM
Xupypruen, neyeHmem decnnogusi unm
cypporaTtHbIM MaTepPUHCTBOM

*  MeguuunHckoe obenyxmnBanHune, Nony4YeHHoe
3a npegenamu Kaiser Permanente

*  MeanuuHckoe obecnyxmnBaHue, KOTopoe
nocrtaBsLLuk ycnyr Kaiser Permanente He
CYMTaeT HeobBXoAMMbIM MO MeAULIMHCKUM
nokasaHuam

MonHbIn cnvcok npveeaeH B nonutuke MFA Ha
CTpaHuLe kp.org/mfa (Ha aHrmUNCKOM A3bIKe).
Kak nopgatb 3asiBKy Ha y4yacTtue?

lMogaTb 3asBKy Ha y4acTue MOXHO No nouyTe,
doakcy nnum nNnYHo.

Takke MOXHO nonyynTb 6rnaHk 3asBKM Ha
cTpaHuue kp.org/mfa.

MNogaTb 3asiBKy MOXHO Ha nobom aTane
npouecca npuema Ha obcryxvsaHue nunm
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BbICTaBMNEHNs c4eTOB. Bbl MoXeTe nonpocuTb
O NOMOLLN, HE OO0XKMNOAaACh NoNy4YeHnA cHeTa.

B HekoTopbIX crny4asix BaM He TpebyeTtca
nogaeatb 3asBKy, 4ToObl nporpamma MFA
nomorarna onfayveaTb Balle MeauLmHCKoe
obcnyxuBaHue.

Ecnun Bbl nmeeTe npaBo Ha NOMOLLb, Mbl He
Oynem TpebosaTb OT Bac 6onbLue 06bI4YHO
B3vMaeMown cymmbl (@amounts generally
billed, AGB) 3a meanunHckoe
obcnyxmBaHue. [1JononHNUTENbHbIE CBEAEHMS
06 AGB npuBefeHbl Ha cTpaHuue kp.org/mfa.

Kakue gaHHble TpebyloTcA, YTOObI

nogatb 3asABKY?

Mpu nogave 3asBkM BaM HEOBXOAUMO

NPeaoCTaBUTb CreayoLLY0 MHOpMaLMIO:

» CBeaeHust 0 KoNMYecTBe YEroBeK B
JOMOX035NCTBE U A0X0A€e BCEX
B3POCIbIX Er0 YrIEHOB

* [laHHble O pacxogax Ha MeauLMHCKoe
obcnyXMBaHue, ecriv OHM U3BECTHbI

* [loaTBepxaeHne Ooxoa0B

MoaTBepXaeHne OXOA0B MOMOraeT Ham
onpeaenvTb, UMeeTe Ny Bbl NPaBo Ha
yyacTue B nporpamMmme.

Koraa 51 y3Hato, ogo6peHa num mosi 3asiBka?
Ecnu Balua 3asiBka cooepxuT Bce
HeoOXxoanmble CBeAEHMS, Mbl OTNPaBUM BaM
MMCbMO CO CBOMM pPELLEHNEM B TeYEHME

30 paboumx gHen. Ecnu Mbl OTKNOHMM BaLL
3anpoc, B nMcbMe ByaeT onMcaHa npoueaypa
nogayv anennsuuu.

Ecnn nHdopmauus B BalLen 3asiBke
HenorHasi, Mbl CBS)KEMCSH C BaMu U COOOLLIMM
Aaty, 40 KOTopon Heobxoanmo NpeqocTaBuTb
OTCYyTCTBYHOLUME fAaHHble. Ecnn Bbl He
OOMOSTHUTE CBOO 3asIBKY, Bbl HE CMOXETE
nony4nTb PUHAHCOBYO MOMOLLb.

ae MOXHO NONy4YnTb JONOSTHUTESIbHYIO
MHcpopmauuno?

[lononHutenbHble ceeaeHus, nonutmnka MFA n
BnaHk 3asBkM JOCTYMHbI Ha canTte kp.org/mfa.

8% KAISER PERMANENTE.


http://kp.org/mfa
http://kp.org/mfa
http://kp.org/mfa
http://kp.org/mfa

(Hayano Ha nuyesoli cmopoHe)

VHbopmaLmsi npeaocTaBnsieTcs Ha MHOMMX
A3blkax B popmare, 4OCTYMHOM A4S NporpaMm
YTEHUS C 3KpaHa. Bbl Takke MOXeTe NO3BOHUTL
no Tenecony 1-800-390-3507.

Opyraa ¢omHaHcoBasi noMmoLlb

NMomouwb ¢ onnaton MegULNHCKOro
ob6cnyXnBaHus

yCNnyr NpuBeAEHbl Ha CTpaHULe
kp.org/price-transparency
(Ha aHrUNCKOM A3bIKE).

LleHbl HEKOTOPbLIX YCNyr 3aBUCAT OT
NPOOOIMKUTENBHOCTU TUMNYHOTO
npebbiBaHUs B 6onbHULE. Ha LeHy moxeT
BNUATb HEOOXOAMMOCTb MHAMBUAYAIBbHOIO
MeaNLMHCKOro 0bCnyXmBaHus.

Ecnu y Bac HeT CTpaxoBOro NoKpbITUS
MeauLmHcKoro obcnykveaHus, Kaiser Permanente
MOXET NOMOYb. YTo6bI Y3HaTL GonbLue 0
rocyAapCTBEHHbIX NporpaMmMax NoMOLLW,
Takux kak nporpammbl Medi-Cal, He Tpebytome
rnogayun 3asaBneHus, unu cybcmanpyemoe
CTpaxoBOe MOKPbITUE B paMKax

Covered California, no3BoHuTE N0 HOMeEpPY
1-800-479-5764 (TTY: 711). Jlunna pabotaet
C noHegenbHuKa no natHuuy ¢ 9:00 go 17:00.
JIn6o nocetute cant www.coveredca.com.

Mony4yeHne nomoLm ¢ onnaTown
noBceAHeBHbIX pacxoa4oB

Ecnu Bam HyHa nomoLlb ¢ obecnedeHnem
6a30BbIx NOTPEBHOCTEN, TAaKUX KaK NUTaHue,
Xunbe, onnata MHTepHeTa n apyrmnx
KOMMYHanbHbIX yCryr n T. 4.,

nocetute ctpaHuuy kp.org/socialhealth

(Ha aHrnMckoMm a3bike). Minn Nno3BoHUTE B
LEHTP Noaaepxku coobLuectsa no tenedoHy
1-800-443-6328 (TTY: 711). JInHnsa pabotaet
C noHeaenbHWKa no natHuuy ¢ 8:00 go 17:00.

MomoLwb ¢ onnarton cyeToB
Opranusauun, 6ecnnaTHo 3awmuiarome
npaea notpebutenen, NOMOryT Bam NOHATb
npouenypy BbICTaBNeHUS 1 onnaTtbl CHETOB.
[ononHUTeneHy MHpopMaL M MOXHO
nony4nTb B opraHndauumn Health Consumer
Alliance (Coto3 notpeburtenen ycnyr
30paBOOXpaHeHuns1) No TenedoHy
1-888-804-3536 nnn Ha cante
healthconsumer.org.

Mporpamma Hospital Bill Complaint
Hospital Bill Complaint — aTo nporpamma wirara,
KOTopasi NpoBepsieT peLleHns 60nbHUL, No
noBody BaLlero npasa Ha nosyYyeHne NoMoLLm
B Onrarte BbICTABMEHHbIX MW CHETOB. ECnm Bbl
cyMTaeTe, 4YTO Bam OTKasanv B oMHaHCOBOM
MOMOLLIM MO oLUMBKe, Bbl MOXXETE NnoaaTh »xanody
B nporpammy Hospital Bill Complaint. YTo6bl
nony4YnTb SONOMHUTENBHYIO MHGOPMaLUIO
nUnun nogatb Xanoby, noceTnte cant
HospitalBillComplaintProgram.hcai.ca.gov.
3abnaroBpeMeHHoOe nony4yeHue
MHopmMmauum o0 CTOUMOCTU
MeaULMHCKOro o6cnyXXnBaHus

LleHbl 6onee yem Ha 300 MeANLIMHCKMX

©Kaiser Foundation Hospitals; Kaiser Foundation Health Plan, Inc.
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Kak nonyumntb aKk3eMnnsapbl
nonutukn MFA, 6naHka 3asiBKU n
MHopmMaLum o nporpamMmme

B UHTepHeTe

kp.org/mfa
Mo TenedoHy

[j 1-800-390-3507
JInHna paboTtaet ¢
noHegenbHUKa No NATHULY
¢ 8:00 go 17:00 no
TMXOOKEaHCKOMY BPEMEHN.

Kak nogaTb 3asiBKy
'E! Mo dakcy
=F OrtnpasbTe 3anofIHEHHYO

3asBKy Mo gpakcy Ha Homep
1-800-687-9901

@ Mo noyTte

OTnpaBbTe 3anNOMHEHHYIO
3as8BKY NOYTOM NO agpecy:
Kaiser Permanente

MFA Program

P.O. Box 30006

Walnut Creek, CA 94598

=7 JInuHo
OcTaBbTe 3anorHeHHY0

3asBKYy B MECTHOM OTAene
oMHaHCOBOro 0bCnyXMBaHus
nauneHToB Kaiser Permanente.

[j Mo TenedoHy

3BOHUTE NO HOMEpPY
1-800-390-3507. JInHns
paboTaeT c noHeaenbHUKa no
naTHULy ¢ 8:00 go 17:00 no
TUXOOKEAHCKOMY BPEMEHMN.

8% KAISER PERMANENTE.
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http://kp.org/mfa
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

ol Tsasll Adclu 24 Hlae o dilaa sy sea Ay salll acliall Clend i g3 celinly saclus ) canial 13:Arabic
Jsasll (TTY 711) 1-800-464-4000 a8 Ao Ll eliacl dand Juail S o Jucail (Sl oLl (313s) & 5!
i) (o« <Kaiser Permanente - (i oidiue (g1 (3 Sleslaall (e 2y jal Jisasd iiSa (5] 3 ) iy 5l Bacbise e
s Jie ClBle Y (5 50 palaiOU cilarall s Cilaeluall Wyl jigiis ekl axy 5 s Alua 8 deludl (e ddaeall )

L) s gl S (5 AT A5 i) iy ol (5 gem Jamasd S50 5l 308 g pa Ao gahaas il A8 ylay cilaiiundl)

Armenian: Gpb |Gqyh hwpgnd oqunipjwu Ywphp ntp, Ggwlwu wowygnienituu wuydwp
dwuwnstih b abig hwdwp opp 24 dwy, Jwpwpep 7 op (thwy k wint optipht): Oqunygjwt hwdwn
quuqwhwpbip d&p Uunwdubph uywuwpydwu Yuwh Yeunpnu 1-800-464-4000 (TTY 711)
hGrwfunuwhwdwpny Ywd [pwgnighs inbnGYynyejniutbph hwdwp w)gti|tp Kaiser Permanente
gwulwgwé hhjwunwungh gpwugdwu ubnwup Gpynywprhhg nippwye, dwdp 8 a.m.-hg 5 p.m.-n:
Swuwubh Gu twb odwunwl dhongubip b Swrwjnyejniuutip hwdwunwdnieginiu niutignn

wudwug hwdwn, huswyhuhp GU* thwunwenebp ppwjiny, funonp wywagpny, dwjuwgpniejwdp
U wy| dwwnstih bGYunpnuwjht duwswihtpny:

Chinese: WMREEEMFEAEBANESIRGER, BNEA 7 X, 8K 24 NHERERMES
#EE (BHREWKER) o BB 1-800-464-4000 (TTY 711) BRI S RIRSBEELH LI K
#Bh, FHETEER Kaiser Permanente ERHEIEETHREZERS, HNNRSHENA—=
BELEF 8 SRETFF5 Ro HINENHREAREHEBI TENRS, HIWIEX. KFE. S
Hth TEpERS B A8 T RIS,

a5 7 5 oAl Celu 24 53 8 ) seady (L) S caiiva l3sA ol 4 Sty sl S iFarsi
Sl pac BUzua 8 el ) dnan Banidisn sla ) oSS iy 50 ) 0 ol i 53 (Jeband sla 5 Do)
0 Pl ey i e Dl ) b 280 e 1-800-464-4000 (TTY 711) oked 4 e liae ) cilasd Gl
ba b ol adea ) edstae 3 () el 5 WSS 1S 4xa) e Kaiser Permanente clagliv s 1 o a
sl s ga 3l yied (S S GG il 5 (sa Cie b i Gla do

Hindi: Tf¢ 3TTeh! S0-T UTST H Tl g T, df HIST Saieh Tgrdn 3 forg fae & 24 H¢,
T8 & 7 o (gfed & gaman [:Yeh Iuas g1 Terad & Ay 317 g9R Yo IaT Wudh g
I 1-800-464-4000 (TTY 711) TR BId B Tobd ¢ IT VH THBRT & o THaR F YraR,
a8 8 §ol ¥ MM 5 Fof dp, fard! Ht Kaiser Permanente 3rgdTd & it +ff dofiotr 3 W
W4 faeaiT Al & fore Teradr 3R Jard +f Iucsy 8, S8 I+ 38R § gy, 93 fife,
3T SR 31T Y Faaei-ds BTHC |

8% KAISER PERMANENTE.
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam (kaw nyob rau cov
hnub so). Hu rau peb Lub Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj
1-800-464-4000 (TTY 711) txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg
los tau kom paub ntau ntxiv nyob rau ntawm Kaiser Permanente lub tsev kho mob twg los tau,
Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj
tseem yuav muaj cov kev pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si
thiab, xws li cov ntaub ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm
yam qauv es lev thaus niv uas tuaj yeem nkag mus siv tau.

Japanese: 8EE TOYR— NDRERIZEF. 24 KR 365 H RHIFKRZE) . BRTSE
TIARY Y N SHRWIETEY, E¥.%EL<_’DL\TL:L AVN—HY—ERIVF I V5T —

(1-800-464-4000. TTY 711) ICKEBE THEWVWEDLE W< H . Kaiser Permanente &k
@&ﬁb@z& BBLCLSN (BRANSSWAOFH 8BNS TESH) . WAL
BRHEDAICIF. RF. KEF. BEREDFIEIEY T A IR UBEFXEREDXIE
PH—EXH c_ﬂﬂ,mbfb\iﬁ“o

Khmer: {5t SISHAIMINSWRMMaNURIHR tBHN SRS SWManit U Ging
SINWRAANGHSHA 24 iWhhphywis 7 ifauywaont) Geisignutamm
giunisIuRBNU§NAS ShigmuNAYURRIUAIDRMBILE 1-800-464-4000

(TTY 711) ifgje grum St St ygisImSHigHGINN: AMYwNITASMSUiguisIuging]
Kaiser Permanente AMYMGES Sigain fithi 8 {fin 805 5 NG Gt
ShicuhAyuuRsimi §omhRRIMHRINU HRINYE Aigh Shephimeiosa
urmsgdm sigpig)nhmstaig st

Korean: #5t7 At25t= HOZE S 20| 2RI HR, HEET 24 AIZHBFL He) FEE A
=

X2 MHIAE 0|2 £ JUSLICH 7L XF MH|A A2t MIE{O| 1-800-464-4000(TTY 711)HO =2

M35t =28 RABI7LE Kaiser Permanente HY0|| Q= S2 HATE WE25H0] 2 RULH
22U QT 8 ARE LE 5 A|IMKX| XIN|ot MEHE A2 4 USLICH X} 2 X} L S 7|EFE 2
7tsot MR A EAQZ2 FHofelS It X|& B! MH|A L XS ELICE

Laotian: ﬁw’nUﬁsajnmaowéouczﬁsc’ﬂuwmﬂasmm NezdnugouietwIsn
Wicnalosdiguas, 24 aa‘iujmou 7 Sudedio (Un?uuouwnmjg) o
aumnmuamuguman aejwomsmcu 1-800- 464 4000 (TTY 711) cwseaawaoycms

§ Brtumlogdzugulantd cwsasumueuucwucmu EJT,sznJaej Kaiser Permanente
wy N td, waduIu fy Sugn, 8Tu3ca°1 m’lST,..u;'Jccaj yenaniiy, NHbngouide uay
nwdSniuengy $3udulinudntios du: envgwiidufosngeuyy, Budiufotme, 9530uHin
s sunuueiEninindugiiguindcdtd.

8% KAISER PERMANENTE.
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi (Cih cuotv gingc nyei hnoi oc). Douc waac
lorx taux yie mbuo nyei ziux goux zuangx mienh nyei dinc zangc domh gorn (Member Service
Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih
a’fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv
yiem njiec haaix norm Kaiser Permanente zorc baengc dorngh yaac duqv, yiem leiz-baaix-
yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5 diemv
ziangh hoc lungh hmuangx. Ninh mbuo mbenc dugv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-
pokc bun hluo, nqaapv bieqc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux
da’nyeic nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jitk’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idji aa’at’¢ (dahodiyin nidei’aah gone’ éi da’deelkaal). Member Service Contact Centerji’
hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ 4daal’iniji’ diindat
do6 baa nidiniitaal damoéo biiskani d66 niléi nida’iiniishji’ aa’adaat’¢ abinigo tseebii bik’i dahazk’¢¢zgo
doo yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’é. T’aa haida bits’ii” do6 binisikees bee bich’1’
anidahast’{’igii ba ahoot’i’ ndéna t’aa haida doo da’00’iinii binaaltsoos yee defyolta’igii ba holg atdo’
44doo saad nitsaago bee bik’i da’ashchinigi atdo’ holg ndana saad bik’i naha’niligii na h6l$ naana béésh
bee t’44 bi nitsidaakeesigii al’aa adaa t’éego bee nahwidinitingo atdo’ na dahoélg.

Punjabi: 7 3T vt 37 {9 Hee & 83 J, 3t I A3 3973 &Y fas fan SiH3 &,
fes T 24 W2, 9232 7 fus (S 2 fos g J) ussy J| vee 88 A3 Hag AT Hugd ded &
1-800-464-4000 (TTY 711) '3 I &J 7 fIA & Kaiser Permanente IAU3™S &9, Ane9 3
HIIeT, AR 8 Tn 3 HH 5 Tn 3 fan & IfAcHS AT '3 A6 | wuraH 3a 38 Aafeg w3

Russian: Ecnn Bam TpebyeTca nomoLlp Ha Bawem A3bike, 6ecnnaTtHble ycnyru nepesoga
AOCTYMHbI KPYrNOCYTOYHO B 060N AeHb Heaenun (KpoMe npasgHUYHbIX AHEeRn). 3a MOMOLLbLO
N nHpopmaumen obpallanTechb B KOHTAKTHbIN LEHTP OoTAena ob6cny>XmBaHnst y4aCTHUKOB

no Homepy 1-800-464-4000 (TTY: 711) nnn Ha CTONKy pernctpauumn nodomn 6onbHULbI
Kaiser Permanente ¢ noHegenbHuka no natHuuy ¢ 8:00 go 17:00. Jlnua ¢ MHBanngHoOCTbIO
MOTYT NONYYUTb JOKYMEHTbl HaneyaTaHHbIMU WPUTOM Bpannga nnu KpynHbIM WpUgToM,

B cneumanbHOM 3f1IeKTPOHHOM (hopmaTte, B BUAE ayanosannucu, a Takke gpyrue ycrnyrm

N MOMOLLb.

8% KAISER PERMANENTE.
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Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,
8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.

Thai: innaasasnIsAutalalua I uavA
aansaldusnsanuhaulaciun e lag s ldnaasan 24 ﬁ)‘l',mmmu
(aniuiungalindnanit) ‘iﬂsmmmmaﬂuummausms&mﬁnm 1-800-464-4000 (TTY 711)
WINEAINITANUAILLRD Msaiﬂmimuaomumﬂumisawmma Kaiser Permanente
mnummnmaomswauaqumu moumuaummmﬂnmm 8.00 u. §9 17.00 u.
wazfofimnuatndauaruins&IniuanATT LU Land1TanILUTas mwuwmmm‘mm LReN
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Ukrainian: Akwo Bam noTtpibHa gonomora BaLluo MOBOK, 6€3KOLWTOBHI Nocnyru nepeknaay
AOCTYNHI Linogo6boBo B ByAb-aKUMIN AeHb TUXHSA (3@ BUHATKOM CBATKOBMX AHiB). 1o gonomory
4Yn QOKNaHiWy iHdopMaLio 3BepTanTecs 40 KOHTAKTHOrO LIEHTPY Biaainy ob6cnyroByBaHHs
y4yacHukiB 3a HomepoM 1-800-464-4000 (TTY: 711) abo Ha cTiky peecTpauii Oyab-aKoil nikapHi
Kaiser Permanente 3 noHegainka go n’atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb
OTpMMaTU JOKYMEHTU HaapyKOBaHMMM WpndToM Bpainna abo Bennknm WpudgTom, y BUrnsAi
ayfiosanucy 4m B criedianbHOMYy enekTpoHHOMY oopMarTi, a TakoX iHLWI Nocnyru Ta 4onoMory.

Vietnamese: Chung t6i cung cap mién phi dich vu hd tro ngdn ngir 24/7 (d6ng clra vao nhirng
ngay |&), néu quy vi can dwoc hd tro bang ngdn ngly cla quy vi. Vui ldng goi dién dén Trung
Tam Lién Lac Ban Dich Vu Héi Vién theo s 1-800-464-4000 (TTY 711) dé& duwoc tro gitp hodc
dén quay dang ky bat ky tai moi bénh vién cia Kaiser Permanente dé& hai thém théng tin,
chang t6i phuc vu tir thir Hai dén thir Sau, tir 8 gi® sang dén 5 gi® chiéu. Ngoai ra, chang toi
cling cung cap céng cu hé tro va dich vu danh cho ngwdi khuyét tat, nhw tai liéu bang chir ndi,
ban in khd chir I&n, dang am thanh va cac dinh dang dién tlr dé truy cap khac.

8% KAISER PERMANENTE.
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