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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Gl Tsasl Bdcls 24 o o dglass ) semy & galll sacluall cilad i g celialy saclue ) canial 13 Arabic
Jdsasll (TTY 711) 1-800-464-4000 210 e Ll elac Yl daxd Juail S e Jusil (S AL Gls) £ Py
oY) o« «Kaiser Permanente J s it gl A a“-a\-e;;lul\ O 2 el ot i (61 30 ) i€ ) Bacliw e
D Jie lile Y1 5 5) (alaiS lardll g cilaelusall Uyl jigiiy | jelall a2y 5 Jis Alua 8 de bl (e ddaeall L)
L) g sl s (5 AT g i) ity ol (3 am Jimns JSE0 5l 5 S Cig s e gabaa g i) ys 48yl il aiiuadl)

Armenian: Gpb |Gqyh hwpgnd oqunipjwu Ywphp nwbp, Ggwlwu wowygniyenituu wuddwp
dwuwstih £ abig hwdwp opp 24 dwy, pwpwpep 7 op (thwy b wint opbiphtu): Oqunygjwu hwdwn
quuqwhwpbip d&p Uunwdubph uywuwpydwu Yuwh Yeunpnu 1-800-464-4000 (TTY 711)
hGrwjunuwhwdwpny Ywd [pwgnighy tnbnGynyeniuttph hwdwp w)gt|tp Kaiser Permanente
gwulwgwé hhjwunwungh gpwugdwu ubnwup Gpynywpphhg nippwype, dwdp 8 a.m.-hg 5 p.m.-n:
Swuwubih Gu twl odwunwy dhongubip L dwrwjnyejniuutip hwpdwunwdnieginiu nibignn

wudwug hwdwnp, huswhupp 6u™ thwuwnwenetp ppw)iny, funonp nnwwagpny, dwjuwagnnipjwip
U wy| dwwnstih fiGYunpnuwihtu duwswihtpny:

Chinese: MREEEFEHEINESREER, HINMNEA 7 X. 88X 24 NNRHERHES
#EE (HHBREWKER) o BEEEB 1-800-464-4000 (TTY 711) BEEHNTNSRIRSBELEP LT K
#Bh, HATEER Kaiser Permanente ERHEIEETHREZERS, HNNRSHENA—=
BELEF 8 SETF5 Ro BITENHREARBHEI TENRS, HIMIEX. KFE. S
HthTEpERS B FAS T RIS,

a5, 7 5 osoAded Cela 24 58 JBG)) ety Sl S e GlsA gl 4 Sy 3ie ks S iFarsi
Sl pac BUzua 8 el ) dnen U anidisn (5la )5 ) oSS iy )3 () ol i 3 (abar 5l 555 Saa)
52 AL ae 4y iy e Sl (5l 5 b 2,80 (e 1-800-464-4000 (TTY 711) ol 4 Lo sl Ciloss (el
ba b abia) alea ) e e 2 (o) 0 Dladd 5 LSS 1K 4xa) i Kaiser Permanente slaoliv lan 31 Sa e
sl s se 35 03 yied (S s S slaclE e 5 (Ssea Cae 8 el 0 Gl ey

Hindi: Tfc 3TTe! O+ UTST H Tl g T, df HIST Haieh Tgrdm 3 fore fa= & 24 ¢,
T8 & 7 o (aftd & gaman [R:Yeh Iuas 81 TeTadl & Y 3117 gHR Yo Ial YU g
DI 1-800-464-4000 (TTY 711) TR BId B Tobd g AT VH THBR! & o THAR J YhaR,
JaE 8 §ol U MM 5 Il dp, fard! Wt Kaiser Permanente 3rgdTd & bt off dofiatr 36 R
S| faepaiT At & forg TgTaar 3ik Jard +ff Sudsy B, S SR 31eRT H garav, 5 fife,
3ffEaT SR 37 YW Faaei-dh BTHC |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam (kaw nyob rau cov
hnub so). Hu rau peb Lub Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj
1-800-464-4000 (TTY 711) txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg
los tau kom paub ntau ntxiv nyob rau ntawm Kaiser Permanente lub tsev kho mob twg los tau,
Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj
tseem yuav muaj cov kev pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si
thiab, xws li cov ntaub ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm
yam qauv es lev thaus niv uas tuaj yeem nkag mus siv tau.

Japanese: #EETOYR— N RERIGEIE. 24 KB 365 B (A IXAKE) . ERTSE
TIRAY Y N SHRBWeITERT . #F4 L’)L\“Ctat\ AVN—P—ERAVF I VT —
(1-800-464-4000\ TTY 711) EBEBETHBVWEDLEWE <D, Kaiser Permanente f&BT
DRNHI VT — 2’53’?1@ <fZgw (AEEISERBOFRISHNSFERSE) , BEHhVZE
BELOAICE, KT KEF. BEREOTIEYEYT « ICHBLLBFXER E DXE
PH—ERHABLTVET,
Khmer: {0 SIOHARIMIS SWMMaANUATHA e SRS WM aniZumoing
SINWRHARGHSHA 24 iMPRYLIG 7 i5auywami @sishignutaimnm) -
GIUNISIURBANUENAE sHigRshRYRMUAIDRMEINE 1-800-464-4000
(TTY 711) ifgjg grumSH St ygisimSnighG:InN: AMyUETASmSuiguisiuging
Kaiser Permanente AMYigsg Smigain fithi 8 fin 805 5 NG G
Shicuh Ay UsSimi §oMNANIMERIANU HAPOYE f0igh ShephiHgoinsa
i sgLnsig)afv sEge st

Korean: 7#{5l7 At&3t= 2{E 20| Rt 22, HERR 24 AlZHSTL ML) RFEE A0
X MHIAE 0|8 =~ USLICE THARE MH[A HE2F MIE{0f| 1-800-464-4000(TTY 711)H2E
M3tstd =22 RMst7 Lt Kaiser Permanente &

TRY M G AIRE 2T 5 A|ITK| KMot HEHE ¥E =

Hx Y

HOl A= SEH2IS YESHH HRUFH

o
o>
=

Ct EXt, 2 &%}, 0|2 3 7|EF HE
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MO

Mot 2 Folels ¢leh XA 3 MH|AE HSE LI,

Laotian: fnutisinunoiugoucdisiduwigizegnniy, Nazinwugouisiiuwin
Winrmuloodigon, 24 80tu3tSy, 7 Suderfia @oTudsuiindme). T
guG0hoSnwarISn eeguonditicd 1-800-464-4000 (TTY 711) esnowgoucdie

& Eatumlnedgnzuulontd degsunusyuiuidu isjies) Kaiser Permanente

wny Tantd, whrdudw fjy Sugn, 8 YWwid o 5 WwIna3. venaniiy, NHiSnugoude way
nNdSnway SSududnadndos (Su: tsnzaﬂuzﬁcﬂuﬁoénaswn, tudutolme, 2390u8N
tar sucuueEnnindugiigiunddstd.
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugqv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi (Cih cuotv gingc nyei hnoi oc). Douc waac
lorx taux yie mbuo nyei ziux goux zuangx mienh nyei dinc zangc domh gorn (Member Service
Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih
a'fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv
yiem njiec haaix norm Kaiser Permanente zorc baengc dorngh yaac duqv, yiem leiz-baaix-
yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5 diemv
ziangh hoc lungh hmuangx. Ninh mbuo mbenc duqv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-
pokc bun hluo, nqaapv bieqgc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux
da’nyeic nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Din¢ k’ehji’ bee shika a’doowot ninizingo, t’aa jitk’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idji aa’at’¢ (dahodiyin nidei’aah gone’ éi da’deelkaal). Member Service Contact Centerji’
hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ a4daal’iniji’ diinaat
do6 baa nidiniitaat damdo biiskani d66 niléi nida’iiniishji’ aa’adaat’é abinigo tseebii bik’i dahazk’¢¢zgo
doo yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’é. T’aa haida bits’11” doo binisikees bee bich’y’
anidahast’{’igii ba ahoot’i’ ndéna t’aa haida doo da’00’iinii binaaltsoos yee deiyotta’igii ba holg aldo’
44doo6 saad nitsaago bee bik’i da’ashchinigi atdo’ holg ndana saad bik’i naha’niligii nd hol¢ naana béésh
bee t’44 bi nitsidaakeesigii at’aa adaa t’éego bee nahwidinitingo aldo’ na daholg.

Punjabi: 7 377 wel 37 (€9 Hee ©f 83 J, 3T TH AoTResT 3973 Bl et SR SHI &,
fes e 24 42, Ie3 R 7 fos (B & fos st J) QussT J| Hee 88 A8 Agd AT Augd ded §
1-800-464-4000 (TTY 711) '3 5 &J 7 fIA & Kaiser Permanente IAU3™S &9, AHe9 3
HIITT, AR 8 TA 3 HH 5 T1 3 fan & IfACHS A '3 A6 | wudH 3 38 AIfe3d »i3
A, i 3 g8, 23 fije, widlG, w3 I9 udeudl fedacisd eranet g er3=n & GussT I6|

Russian: Ecnn Bam TpebyeTca nomoLlb Ha BawemMm A3blke, 6ecnnaTtHble ycnyru nepesoaa
AOCTYMNHbI KPYrNOCYTOYHO B Ntobon AeHb Heaenn (KpoMe npasgHUYHbIX AHen). 3a NOMOLLBbHO
n nHpopmaumen obpalanTecb B KOHTAKTHbIM LLEHTP OTAena o6CnyXnBaHus y4acTHUKOB

no Homepy 1-800-464-4000 (TTY: 711) nnn Ha CTOWKY perncTpaunmn nrodorn 60nbHULbI
Kaiser Permanente ¢ noHegenbHuka no natHuy ¢ 8:00 go 17:00. Jinya ¢ nHBannaHOCTLIO
MOTYT NONYYUTb JOKYMEHTbI HaneyaTaHHbIMU LWPUEPTOM bpanng nnu KpynHbIM WPUGTOM,

B cnevuuManbHOM 3NeKTPOHHOM hopmaTe, B BUAe ayamosanncu, a Takke gpyrme ycnyru

N NOMOLLb.
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Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcion en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,
8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.

Thai: inaaasavnIsaNutaudalunuadnal
aagsalausnsanumuldasun e laglifidldanaanaan 24 m‘immmu
(anriuiungatindingnt) Tﬂmmmaﬁuummansms&mﬂnm 1-800-464-4000 (TTY 711)
wiIncavATANNIELLUAD ma"l.ﬂmimuaommﬂumisowam.na Kaiser Permanente

S e

mnLmomnmaomswaumwmmu mumuaumsm‘mﬁnsnm 8.00 u. &y 17.00 w.
wazdufimnumhatndauarusns&IniusNnIg LU LangTaNBILUTRS aowuwwum’mzy' WRev
uaysduuuianisainfvaidnnsafinddug eaadudu

Ukrainian: Akwo Bam noTtpibHa gonomora BaLlo MOBOK, 6€3KOLLTOBHI Nocnyru nepeknaay
AOCTYMHI Linogo6oBo B 6yab-aKnn A€Hb TMXHA (3@ BUHATKOM CBATKOBMX AHiB). 1o gonomory
YK QOKNagHiWwy iHopMaLio 3BepTanTecs 4O KOHTAKTHOrO LIEHTPY Bigainy ob6¢cnyroByBaHHS
y4acHukiB 3a Homepom 1-800-464-4000 (TTY: 711) abo Ha cTinky peecTtpauii Oyab-sKoi nikapHi
Kaiser Permanente 3 noHegainka go m’atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHIiCTIO MOXYTb
OTpPMMaTU LOKYMEHTW HagpykoBaHUMM WwpndTom bpanna abo Bennknm WwpnudTom, y BUrnSAi
aypiosanucy 4m B criewianbHOMy enekTpoHHOMY oopMaTi, a TakoX iHLWI Nocnyr1 Ta 4ONoOMOry.

Vietnamese: Chuing t6i cung cAp mién phi dich vu hd tro ngdn ngir 24/7 (déng clra vao nhirng
ngay |&), néu quy vj can duoc hé tro bang ngén ngir cha quy vi. Vui ldng goi dién dén Trung
Tam Lién Lac Ban Dich Vu Héi Vién theo s 1-800-464-4000 (TTY 711) dé& dwoc tro giup hodc
dén quay dang ky bat ky tai moi bénh vién clia Kaiser Permanente dé hai thém théng tin,
chung t6i phuc vu tr thir Hai dén th(r Sau, tir 8 gi® sang dén 5 gi®» chiéu. Ngoai ra, chang toi
cling cung cap céng cu hé tro va dich vu danh cho nguwdi khuyét tat, nhw tai liéu bang chir ndi,
ban in khé chir I6n, dang &m thanh va cac dinh dang dién tlr dé truy cap khac.

8% KAISER PERMANENTE.
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