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Kaiser Permanente Woodland Hills Medical 

Center 2025 Community Health Needs 

Assessment 

1. Summary 

Every three years Kaiser Permanente Woodland Hills Medical 

Center conducts a community health needs assessment 

(CHNA). The CHNA process is driven by Kaiser Permanente’s 

commitment to improve health equity and is intended to be 

transparent, rigorous, and collaborative. Our Community 

Health team has identified and prioritized needs unique to our 

service area, based on community-level quantitative data and 

input from those who represent the broad interests of the 

community. 

We prioritize health equity in our CHNA process — including 

the data collection and analysis stages — and we are 

committed to gathering community perspectives on the impact 

of social health factors and health disparities. To meet this 

commitment, we engage with other hospitals, public health, 

and community organizations committed to advancing health 

for vulnerable populations. 

For the 2025 CHNA, Kaiser Permanente Woodland Hills 

Medical Center has identified the following significant health 

needs, in priority order: 

1. Housing 

2. Education 

3. Food and nutrition security 

4. Access to care 

5. Family and social support 

6. Mental and behavioral health 

To address those needs, Kaiser Permanente Woodland Hills 

Medical Center has developed an implementation strategy (IS) 

for the priority needs it will address over the next three years, 

considering both Kaiser Permanente’s and the community’s 

assets and resources. To view or download CHNA and three-

year IS reports, please refer to Kaiser Permanente Community 

Health Needs Assessments (https://www.kp.org/chna). The IS 

also will be filed with the Internal Revenue Service using Form 

990, Schedule H.

https://www.kp.org/chna
https://www.kp.org/chna
https://www.kp.org/chna
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2. Introduction 

2a. About Kaiser Permanente 
Kaiser Permanente is an integrated health care delivery 

system comprised of Kaiser Foundation Hospitals, Kaiser 

Foundation Health Plan, and physicians in the Permanente 

Medical Groups. We are recognized as one of America’s 

leading health care providers and nonprofit health plans. 

Founded in 1945, Kaiser Permanente has a mission to 

provide high-quality, affordable health care services and to 

improve the health of our members and the communities 

we serve. We currently serve nearly 12.6 million members 

in 8 states and the District of Columbia. 

Care for members and patients is focused on their total 

health and guided by their personal Permanente Medical 

Group physicians, specialists, and team of caregivers. Our 

expert and caring medical teams are empowered and 

supported by industry-leading technology advances and 

tools for health promotion, disease prevention, state-of-the-

art care delivery, and world-class chronic disease 

management. Kaiser Permanente is dedicated to care 

innovations, clinical research, health education, and the 

support of community health. 

Figure 1. Kaiser Permanente regions 
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2b. About Kaiser Permanente Community Health 
At Kaiser Permanente, we recognize that where we live, work, 

learn, and play has a big impact on our health and well-being. We 

are driven by our mission to improve the health of our members 

and the communities we serve. 

We understand that good health goes beyond good health care. 

Good health includes having a safe place to live, healthy food, 

enough money to pay the bills, strong social connections, and 

other essentials. Social determinants of health are the conditions 

in which people are born, grow, work, live, and age. These non-

medical factors significantly influence health outcomes and 

contribute to health disparities. 

Addressing these challenges requires prioritization of 

interventions that measurably reduce health disparities, focused 

on changes at the individual, community, and systems levels. 

Learn more about Kaiser Permanente Community Health 

(https://about.kaiserpermanente.org/community-health). 

2c. Kaiser Permanente’s approach to community health 

needs assessment 
The Affordable Care Act (ACA) was enacted in March 2010 to 

make health insurance more available and affordable. One of the 

requirements of the ACA is that nonprofit hospitals conduct a 

community health needs assessment (CHNA) every three years 

and develop an implementation strategy (IS) in response to 

prioritized needs. 

Kaiser Permanente’s CHNA process is driven by a commitment 

to improve health outcomes for all populations, including the most 

vulnerable. Our assessments place a heavy emphasis on how the 

social determinants of health — including lack of access to 

health-related resources such as affordable housing, healthy 

food, and transportation — are affecting the health of 

communities. 

By analyzing community-level quantitative data and consulting 

individuals with deep and broad knowledge of health disparities, 

the Community Health team in each Kaiser Permanente service 

area has identified and prioritized needs unique to the community 

served. As part of the CHNA process, each service area has 

developed an IS for the priority needs it will address by 

leveraging Kaiser Permanente’s assets, expertise, and resources, 

including existing community health programs and partnerships. 

To view or download the Kaiser Permanente Woodland Hills 

Medical Center 2025 CHNA report and three-year IS, please refer 

to Kaiser Permanente Community Health Needs Assessments 

(https://www.kp.org/chna). The IS also will be filed with the 

Internal Revenue Service using Form 990, Schedule H.3. 

https://about.kaiserpermanente.org/community-health
https://www.kp.org/chna
https://www.kp.org/chna
https://about.kaiserpermanente.org/community-health
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3. Community served 

3a. Definition of the community 
Kaiser Permanente defines the community served by a 

hospital as those individuals residing within its hospital 

service area. The Kaiser Permanente Woodland Hills 

Medical Center hospital service area includes residents in 

a defined geographic area surrounding the hospital and 

does not exclude low-income or underserved 

populations. 

The Woodland Hills–West Ventura County service area 

spans portions of western Los Angeles County and 

southern Ventura County. It includes the Los Angeles 

neighborhoods of Agoura Hills, Calabasas, Canoga Park, 

Chatsworth, Encino, Fillmore, Malibu, Northridge, Porter 

Ranch, Reseda, Sherman Oaks, Tarzana, Topanga, Van 

Nuys, West Hills, West Village, Winnetka, and Woodland 

Hills, as well as the Ventura County cities of Camarillo, 

Moorpark, Newbury Park, Oak Park, Oak View, Ojai, 

Oxnard, Piru, Port Hueneme, Santa Paula, Simi Valley, 

Somis, Thousand Oaks, and Ventura. This region 

includes both densely populated urban areas and 

suburban communities, with a mix of residential 

neighborhoods, coastal cities, and agricultural land. 

Demographically, the service area is diverse. Roughly 

68.2% of the West Ventura County population and 49.2% 

of the Woodland Hills population identify as non-white 

(Table 1). These demographic patterns reflect the 

region’s varied cultural and socioeconomic landscape, 

which influences health needs and access to resources 

across the service area. 

Table 1. Demographic profile of the Kaiser Permanente Woodland Hills–

West Ventura County service area  

Population Woodland 

Hills 

West Ventura 

County 

American Indian or Alaska Native 0.2% 0.3% 

Asian 13.2% 6.2% 

Black 3.2% 1.8% 

Hispanic or Latino 27.3% 56.0% 

Native Hawaiian or other Pacific Islander 0.1% 0.2% 

Multiracial 4.6% 3.3% 

Other race or ethnicity 0.7% 0.5% 

White 50.8% 31.8% 

Under age 18 20.7% 23.8% 

Age 65 and older 16.5% 14.6% 

TOTAL POPULATION 941,039 512,165 

Source: Kaiser Permanente Community Health data platform 
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3b. Map of the Woodland Hills–West Ventura County service area 

Figure 2. Woodland Hills–West Ventura County service area and Kaiser Permanente facilities 
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4. Kaiser Permanente’s CHNA process and 

methods 

4a. Overview of the CHNA process 
The CHNA process allows Kaiser Permanente to better 

understand the unique needs, stories, and opportunities to 

advance health and health equity in each of our communities. 

Our CHNA process is informed by data and community 

perspective and seeks to gather information on the impact of 

social health factors on health, as well as how health outcomes 

and social factors may differ across populations. 

This process helps us develop strategies aimed at making long-

term, sustainable change through our community investments. 

These strategies seek to advance health by focusing on 

upstream factors in our communities, such as access to 

affordable housing and healthy food. 

4b. Hospitals and other partners that collaborated on 

the CHNA 
As part of the CHNA process, Kaiser Permanente is committed to 

partnering with hospitals, local and tribal public health agencies, 

and community organizations to understand needs and advance 

health and health equity in the communities we serve. Kaiser 

Permanente Woodland Hills Medical Center is a member of the 

Ventura County Community Health Improvement Collaborative 

(VCCHIC). 

Hospitals that collaborated on the CHNA 

Kaiser Permanente Panorama City Medical Center 

Consultants who were involved in completing the CHNA 

EVALCORP Research and Consulting is the consultant used to 

conduct the assessment. EVALCORP has the expertise and 

capacity to conduct large scale needs assessments and 

prioritization processes. All of EVALCORP’s evaluation staff have 

master’s or PhD level degrees in applied research, providing the 

firm with the necessary skill set and training to collect, analyze, 

and synthesize qualitative and quantitative data. 

4c. Methods used to identify and prioritize needs 
Kaiser Permanente's approach to CHNA considers both 

quantitative and qualitative data to inform the prioritization of 

health needs. Each Kaiser Permanente service area collected 

qualitative data primarily through key informant interviews with 

individuals representing the broad interests of the community, 

including expertise in public health and knowledge about 

challenges affecting those disadvantaged by their social or 

economic status, geographic location, and environment. If 

available, insights from collaboration and sharing of data with 

community partners were also considered in the assessment of 

needs. 

Kaiser Permanente also developed a free, web-based data 

platform that provides access to a core set of 85 publicly available 

indicators using the County Health Rankings population health 

framework, which emphasizes social and environmental 

determinants of health. The public is able to view and download 

information from the Community Health data platform 

(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2

025CommunityHealthNeedsDashboard/1a_StartHere). The 

sources of quantitative data in the Community Health data 

platform are listed in Appendix A. 

Each Kaiser Permanente service area analyzed and interpreted 

the quantitative and qualitative data and used a set of criteria to 

determine what constitutes a health need in the community, 

including severity and magnitude of the need and evidence of 

clear disparities in outcomes. Once all the community health 

needs were identified, they were prioritized, based on the criteria, 

resulting in a list of significant community health needs. 

https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
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5. Input from the community 

5a. Qualitative data collection 
To identify issues that most impact the health of the community, 

Kaiser Permanente Woodland Hills Medical Center Community 

Health considered persons who represent and serve the broad 

interests of the community and reached out to local public health 

experts, community leaders with expertise on local health needs 

e.g., local government officials and nonprofit and community-

based organization leaders), and individuals with knowledge or 

lived experience of health disparities. This included 12 key 

informant interviews with 15 participants. 

Sources of qualitative data are listed in Appendix B, Community 

input, including any qualitative data shared by partners. 

5b. Data from community partners 
Kaiser Permanente Woodland Hills Medical Center considered 

information on health needs from community partners, including 

data from local public health agencies and insights from public 

health leadership. Sources of data from community partners are 

reflected in Appendix A: Quantitative data sources, Appendix B: 

Community input, and Appendix C: Assessment reports. 

5c. Written comments 
Kaiser Permanente provides the public an opportunity to ask 

questions and submit written comments on the service area’s 

previous CHNA reports by emailing CHNA-

communications@kp.org. This email will continue to allow for 

written community input on the service areas’ most recently 

conducted CHNA reports. 

As of the time of this CHNA report development Kaiser 

Permanente Woodland Hills Medical Center had not received 

written comments about the previous CHNA report. Kaiser 

Permanente will continue to track any submitted written 

comments and ensure that relevant submissions will be 

considered and addressed by the appropriate Kaiser Permanente 

Woodland Hills Medical Center staff. 

  

mailto:CHNA-communications@kp.org
mailto:CHNA-communications@kp.org
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6. Prioritization and description of community 

health needs 

6a. Process for prioritizing community health needs in 

the Woodland Hills–West Ventura County service area 
To begin the prioritization process, Kaiser Permanente developed 

a tool that can be customized to reflect important considerations 

for identifying significant health needs in the community. Kaiser 

Permanente Woodland Hills Medical Center Community Health 

then chose a set of criteria that are used in the tool for 

determining which needs in our service area are the highest 

priority: 

• Severity and magnitude of need: Burden, scope, 

severity, or urgency of the health need 

• Community prioritizes the issue over other issues: 

Importance the community places on addressing the need 

• Health disparities: Disparities associated with the need 

identified within the community 

To form the backbone of the prioritization tool, measures in the 

Community Health data platform were clustered into 16 potential 

health needs. For the purposes of the CHNA, Kaiser Permanente 

defines a health need as a health outcome or the related social, 

economic, and environmental conditions that contribute to health 

outcomes. 

Within the prioritization tool, data collection methods were aligned 

with each of the criteria. For quantitative data, a score was 

assigned to each health need (4: very high, 3: high, 2: medium, 1: 

lower) based on how many measures in the data platform were 

more than 20% worse than national or state benchmarks. 

Themes from key informant interviews and other qualitative data 

sources were identified for each need and assigned scores on 

the same scale. Quantitative and qualitative data informed scores 

related to evidence of disparate needs and/or negative health 

outcomes across population groups. 

Each data collection method was assigned a weight, based on 

rigor of the method, relative importance in ranking of needs (such 

as clearly identified population disparities), and other 

considerations. Weighted values for each need were summed, 

converted to a percentile score for easy comparison, and then 

ranked highest to lowest to determine the 6 significant health 

needs. 

6b. Description of prioritized significant health needs in 

the Woodland Hills–West Ventura County service area  
The significant health needs that were identified in the Woodland 

Hills–West Ventura County service area are summarized below in 

priority order. These brief descriptions are based on detailed 

health need profiles and corresponding data sources for each 

need, which follow. 

1. Housing: Residents in the Woodland Hills–West Ventura 

County service area face significant housing challenges, 

including exceptionally high rental and mortgage costs — 88% 

and 45% higher than national averages, respectively. Severe 

overcrowding affects these communities, particularly in areas with 

higher proportions of people of color, according to the Kaiser 

Permanente Community Health data platform. Financial 

pressures escalating housing prices and economic instability 

disproportionately impact low-income households and older 

adults living on fixed incomes, exacerbating stress, reducing 

affordability of essentials such as health care and nutritious food, 

and increasing vulnerability to homelessness. 

2. Education: Educational disparities significantly impact 

residents of the Woodland Hills–West Ventura County service 

area, with lower elementary proficiency rates and high school 

completion rates substantially below national averages in West 

Ventura, particularly within communities of color, according to the 



11 
KAISER PERMANENTE WOODLAND HILLS MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

Kaiser Permanente Community Health data platform. Economic 

instability forces many students from low-income families to 

prioritize employment over education, limiting their future 

economic mobility and access to health-promoting resources. 

Barriers such as underfunded schools, disproportionate 

disciplinary practices, language challenges, and lack of culturally 

inclusive curricula disproportionately affect vulnerable students, 

further reducing educational achievement and long-term health 

outcomes. 

3. Food and nutrition security: Food insecurity 

disproportionately affects low-income households in the 

Woodland Hills–West Ventura County service area, where a 

significant proportion of school-aged children rely on 

supplemental nutrition programs. Rising costs of food, housing, 

and utilities exacerbate poverty-related food insecurity, forcing 

many families to choose less nutritious food options. Areas with 

higher enrollment rates in free and reduced-price lunch programs 

also have high proportions of people of color, according to the 

Kaiser Permanente Community Health data platform. Some 

population groups face additional barriers such as limited access 

to culturally appropriate and nutritious food, mobility challenges, 

and insufficient food distribution systems tailored to their needs. 

4. Access to care: Significant barriers to health care access 

persist in the Woodland Hills–West Ventura County service area, 

particularly related to lower rates of public insurance enrollment. 

Some population groups, including farmworkers, and indigenous 

groups, face a lack of culturally and linguistically competent 

providers. Economic pressures further restrict residents' ability to 

access preventive and specialized care, exacerbating health 

outcomes and increasing reliance on emergency services, 

especially among rural and senior populations. 

5. Family and social support: Family and social support needs 

are pronounced in the Woodland Hills–West Ventura County 

service area, where limited English proficiency and high disability 

rates among older adults present substantial challenges. 

Language barriers significantly impede access to social and 

health care services for some families, exacerbating existing 

disparities. Areas with higher rates of single-parent households 

also have a higher proportion of people of color, and older adults 

frequently lack adequate resources, leading to increased isolation 

and limited access to essential care. Economic pressures on 

multigenerational households and grandparents serving as 

primary caregivers further strain available social supports. 

6. Mental and behavioral health: Mental and behavioral health 

issues are critical concerns in the Woodland Hills–West Ventura 

County service area, driven by economic pressures such as high 

housing costs and financial stress that increase anxiety, 

depression, and burnout. Cultural and language barriers, 

combined with mistrust in the health care system, significantly 

limit mental health service access for some people. Stark racial 

disparities exist in psychological distress rates, with Asian 

residents in Ventura County and white residents in San Fernando 

Valley reporting particularly high levels, according to the 

California Health Interview Survey in 2023. The prioritization of 

crisis intervention over preventive mental health care exacerbates 

these issues, underscoring a substantial need for culturally 

competent, accessible, and proactive mental health support.  
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7. Health need profiles 

In January 2025 Southern California experienced the most 

destructive firestorm ever in Los Angeles County. The fires 

destroyed thousands of structures across tens of thousands of 

acres of land, leading to loss of life and forcing nearly 200,000 

people to evacuate. Smoke and ash sent those with pre-existing 

conditions to the hospital, and many people who lost their homes 

struggled to access prescriptions and manage chronic conditions 

like diabetes. Long-term effects of exposure to toxins released 

into the atmosphere and water supply are yet to be determined. 

For those who lost homes, were evacuated, or had fires nearby, 

the emotional effects have been traumatic. Many lost their 

livelihoods overnight, including those employed as service 

workers in homes that burned and individuals whose homes and 

businesses were both destroyed. Safety net organizations in 

affected areas have faced numerous challenges responding with 

food, housing, and financial assistance. As recovery continues, 

schools will remain a critical source of support and stability for 

children displaced by the fires. 

Because of a fragile California insurance market, many of those 

who lost their homes lacked homeowners insurance or were 

underinsured and may never be able to return to their 

communities. Those who wish to rebuild face years of rent in 

temporary housing, increasing demand on an already inadequate 

housing supply in Los Angeles County as well as in neighboring 

Orange and Riverside counties. 

According to the methods and data sources described in sections 

4 and 5 of this report, detailed descriptions of the significant 

health needs in the Woodland Hills–West Ventura County service 

area follow. Unless cited in footnotes, quantitative data included 

in the text of health need profiles is from the Kaiser Permanente 

Community Health data platform. All data sources are detailed in 

Appendices A, B, and C.  
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HEALTH NEED PROFILE: HOUSING 

Overview of housing in Woodland Hills–West Ventura 

County service area 

Housing poses challenges for Woodland Hills–West Ventura 

County service area residents, according to data available from 

2017 to 2022: 

• The median rental cost in 2021 was $1,875 in West 

Ventura County and $2,433 in Woodland Hills, which is 

higher than the California average of $1,871. 

• Homeowners with a mortgage spend 36% of their income 

on housing costs in West Ventura County and 38% of 

their income in Woodland Hills, figures that are 45% and 

88% higher than the national average, respectively. 

• 10.8% of housing units in West Ventura County and 6.5% 

in Woodland Hills are classified as overcrowded, 

exceeding the national average by 196% and 77%, 

respectively. 

Key issue: Overcrowded, overpriced housing 

Housing in the Woodland Hills–West Ventura County service area 

is severely overcrowded, which reflects higher mortgage and 

rental rates. These elevated housing costs place a significant 

financial burden on residents, particularly low-income 

households, restricting their ability to afford essential needs such 

as health care, nutritious food, and transportation. Additionally, 

the high cost of housing contributes to economic instability and 

stress, further affecting overall community health and well-being. 

Disparities in overcrowded housing 

Neighborhoods in the service area with higher rates of 

overcrowded housing also have higher proportions of people of 

color (Figure 3). 

Figure 3. Percent of housing units that are overcrowded and 

percent population that is people of color, Woodland Hills–

West Ventura County service area ZIP codes, 2017-2021 

 

  

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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Additional community insights on housing 

Key informants reported that housing affordability has become a 

pressing concern, intensified by rising costs and increasing 

pressure on rental markets. Older adults are especially vulnerable 

to escalating housing prices, insurance rates, and energy bills, as 

their fixed incomes do not adjust for inflation. The rising cost of 

living is making aging in place more expensive than ever before. 

Consequently, older adults represent a rapidly growing segment 

of the homeless population, including those who had planned for 

retirement. While there are numerous housing providers, there is 

a lack of providers specifically for older adults. 

“The price of housing is so astronomical that it's 

very difficult for people to be able to afford even 

rentals as opposed to even a home … an apartment 

or a house far outweighs the average income level.” 

– Nonprofit leader 

Community strengths 

Despite these challenges, key informants shared that the 

Woodland Hills–West Ventura County service area benefits from 

strong community networks and nonprofit organizations 

advocating for equitable housing solutions. Collaborative 

initiatives among cities, counties, and nonprofits are working to 

address structural barriers in housing development and 

affordability. 
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HEALTH NEED PROFILE: EDUCATION 

Overview of education in Woodland Hills–West Ventura 

County service area 

Education continues to present a challenge in the Woodland 

Hills–West Ventura County service area. 

• Among adults in the West Ventura County area, 20.4% 

lack a high school diploma, which is 80% higher than the 

national average. 

• The elementary school proficiency index score in West 

Ventura County is 34.6, which is 34% lower than the 

national average.  

• In the Woodland Hills area, overall educational attainment 

is comparable to or better than the national average. 

However, this average may mask disparities between 

population groups. 

• The preschool enrollment rate in West Ventura County is 

41.3%, which is 13% lower than state and national 

averages, and nearly 50% lower than Woodland Hills, 

where 61.0% of 3- and 4-year olds were enrolled in 

preschool. 

Key issue: Barriers to education limit economic mobility and 

affect health outcomes 

Key informants reported that economic instability is a major 

barrier to educational attainment, particularly for low-income 

families. Key informants highlighted that high living costs, lack of 

affordable child care, and financial pressures force many students 

to prioritize work over education, affecting their ability to succeed. 

“Families are struggling to afford rent and basic 

necessities, and that means education becomes a 

lower priority. Kids are missing school to help their 

families work.” 

– Nonprofit leader 

These barriers extend beyond primary education — key 

informants shared that many students, particularly those from 

low-income backgrounds, face financial obstacles, lack of 

guidance, and inadequate support systems in pursuing higher 

education. This limited access to college or vocational training 

leads to lower-paying jobs, fewer employer-sponsored health 

benefits, and poorer long-term health outcomes. 

“Without higher education, many people end up in 

jobs without health insurance or the financial 

stability to afford health care … We see a direct link 

between education level and health — those with 

higher degrees are more likely to access preventive 

care and have better health outcomes overall.” 

– Nonprofit leader 

Disparities educational proficiency and attainment 

Neighborhoods in the service area with lower rates of elementary 

school proficiency, a measure of the performance of 4th-grade 

students on state exams, also have higher proportions of people 

of color (Figure 4). 
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Figure 4. Elementary school proficiency index score and percent 

population that is people of color, Woodland Hills–West 

Ventura County service area ZIP codes, 2020 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Areas with lower percentages of adults with high school diplomas 

also have higher proportions of people of color, according to data 

from the Kaiser Permanente Community Health data platform. 

Additional community insights on education  

Key informants revealed that vulnerable students face structural 

obstacles that limit academic achievement and long-term 

opportunities. Underfunded schools, outdated materials, larger 

class sizes, limited academic support, and disproportionate 

disciplinary actions create disparities that lead to disengagement 

and lower graduation rates. 

Additionally, key informants shared that language barriers 

prevent many non-English speaking parents from advocating for 

their children, limiting their ability to access educational resources 

and support services. A lack of culturally inclusive curricula 

further alienates students, contributing to disengagement and 

higher dropout rates. 

“I'm most concerned about education; as a 

community and economic development organization 

leader, I think a lot about what options people have 

for financial self-sufficiency. Education is such a 

determining factor of literacy and financial literacy.” 

– Nonprofit leader 

Community strengths 

Despite these challenges, key informants highlighted strong 

community resources that promote positive education outcomes 

for all population groups. Collaboration between schools, local 

organizations, and health care providers has improved access to 

health services, after-school programs, and bilingual education, 

ensuring students receive academic, social, and financial 

support. 

Additionally, community-driven initiatives focus on preserving 

cultural traditions, supporting low-income families, and providing 

tailored educational resources to improve student success. 
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HEALTH NEED PROFILE: FOOD AND NUTRITION 

SECURITY 

Overview of food and nutrition security in Woodland Hills–

West Ventura County service area 

Food insecurity in the Woodland Hills–West Ventura County 

service area is below the national average but disproportionately 

affects low-income households. 

• In West Ventura County, 64.5% of school-age children 

qualify for free or reduced-price lunches — 20 percentage 

points higher than in Woodland Hills, underscoring the 

heavy reliance on supplemental nutrition programs in 

economically disadvantaged neighborhoods. 

Key issue: Poverty exacerbating food and nutrition security 

Key informants highlighted that poverty remains a primary driver 

of food insecurity, as rising costs of food, housing, and utilities 

strain household budgets. Many families rely on cheaper, less 

nutritious options, while demand for food assistance continues to 

outpace available resources. 

Although community organizations and schools provide meal 

programs and nutrition education, informants reported significant 

gaps leave many vulnerable populations underserved. 

Disparities in free and reduced-price lunch program 

eligibility 

Neighborhoods with higher rates of eligibility for free and 

reduced-price school meals also have higher proportions of 

people of color (Figure 5). 

Figure 5. Percent of students eligible for free and reduced price 

school meals and percent population that is people of color, 

Woodland Hills–West Ventura County service area, 2020-2021 

 

  

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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Vulnerable populations, including farmworkers, and Indigenous 

populations, face unique barriers to food security, including 

limited access to nutritious food, a lack of culturally appropriate 

food options, and inadequate food distribution systems. 

“Farmworker populations have a higher need; they 

may not make it to a distribution due to their work 

schedules … Food distribution needs to 

accommodate farmworkers’ schedules, not just 

standard times.” 

– Nonprofit leader 

Additional community insights on food and nutrition security  

Key informants highlighted unique challenges for older adults, 

including mobility barriers, rising costs, and fixed incomes, while 

emphasizing the need for targeted food distribution models. Many 

seniors face limited transportation and social isolation, preventing 

them from accessing food assistance programs. At the same 

time, fixed incomes and inflation make it harder to afford 

nutritious meals amid rising costs of housing, utilities, and health 

care. To address these challenges, informants shared that 

organizations have developed specialized food distribution 

programs, including home-delivered meals, partnerships with 

Uber Eats, and collaborations with churches and senior centers. 

“Post-pandemic, there has been such a sharp 

increase in the cost of groceries … people need to 

be able to make ends meet by supplementing their 

monthly paychecks with fresh fruit that they can get 

from their local pantries. We always say that you 

can't pay 90% of your rent or 90% of your car 

payment, but where they tend to scrimp is on the 

food … being able to have access to low-cost 

nutritious food is an issue.” 

– Nonprofit leader 

Community strengths 

Despite these challenges, key informants shared the community 

has leveraged strong nonprofit networks, innovative distribution 

models, and culturally responsive food programs to help expand 

food access. Mobile delivery, targeted outreach, and community 

partnerships improve food security for seniors and farmworkers, 

while culturally relevant food programs ensure dietary traditions 

are maintained. 
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HEALTH NEED PROFILE: ACCESS TO CARE 

Overview of access to care in Woodland Hills–West Ventura 

County service area 

There are numerous challenges related to access to care in the 

Woodland Hills–West Ventura County service area, many of 

which are related to financial and structural barriers, 

transportation, and geographic challenges. 

• Medi-Cal enrollment (32.3%) is 14% lower in the 

Woodland Hills area compared to the state average, and 

comparatively fewer residents are uninsured: 6% in 

Woodland Hills, compared to the 7.1% California average. 

• In West Ventura County, 38.6% of the population is 

enrolled in Medi-Cal, similar to the state average, and 

10.7 percent of residents are uninsured, which is 50% 

worse than the state average. 

Key issue: Financial and structural barriers to health care 

While most residents in the Woodland Hills–West Ventura County 

service area have access to primary care and dental care, 

significant gaps remain. A notable percentage of people in the 

West Ventura County area remain uninsured. According to key 

informant interviews, even for those with insurance, cost remains 

a major barrier. Low-income individuals often cannot afford 

copays, medications, or transportation, while specialist referrals 

are difficult to obtain due to provider shortages. Additionally, 

informants reported that many residents lack reliable 

transportation, making it difficult to access health care facilities, 

particularly for rural, farmworker, and senior populations. 

Disparities in health care access 

Areas with lower insurance enrollment rates tend to have higher 

proportions of people of color (Figure 6). 

Figure 6. Percent population uninsured and percent population 

that is people of color, Woodland Hills–West Ventura County 

service area ZIP codes, 2017-2021 

 

  

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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Key informants highlighted that vulnerable communities, including 

farmworker, and Indigenous populations, face significant health 

care barriers due to language differences, cultural barriers, lack of 

insurance, and discrimination. Informants highlighted that this can 

result in delayed medical care and poorer health outcomes. 

“Many farmworkers don’t have access to medical 

homes and only seek care in emergencies, often 

when it’s too late … The health system is not 

designed or equipped to serve the Indigenous 

community. Barriers include language, cultural 

differences, lack of trust, and discriminatory 

attitudes.” 

– Nonprofit leader 

Additional community insights on access to care 

Key informants reported that community-based preventive health 

care programs, such as mobile clinics, screenings, and health 

education, improve access and long-term health outcomes by 

reaching at-risk populations before health issues escalate. 

Preventive services help keep people out of emergency rooms 

and reduce long-term health care costs. 

“Integrated programs, like mental health in senior 

centers, increase accessibility … We need more 

investment in community health initiatives — 

prevention is more effective than crisis 

intervention.” 

– Nonprofit leader 

Community strengths 

Despite these challenges, key informants identified several 

strengths in the Woodland Hills–West Ventura County service 

area. Public schools have demonstrated a commitment to 

improving mental health resources, while community-based 

organizations work to address gaps in care by offering culturally 

competent services. Collaborative efforts between health care 

providers and local nonprofits are beginning to address language 

barriers and expand health care access. Informants stated that 

expanding these partnerships and fostering trust within diverse 

communities will be critical to improving access to care. 
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HEALTH NEED PROFILE: FAMILY AND SOCIAL 

SUPPORT 

Overview of family and social support in the Woodland 

Hills–West Ventura County service area 

The Woodland Hills–West Ventura County service area faces 

significant challenges related to family and social support. While 

the proportion of adults aged 65 and older living alone (5.6%) is 

similar to the state overall, West Ventura County has a higher 

concentration of seniors aged 75 and older with disabilities. 

Additionally, limited English proficiency is a major barrier for many 

families, significantly exceeding national averages. 

• 8.7% of households in the West Ventura County area and 

7.5% in Woodland Hills have residents aged 14 and older 

with limited English proficiency, which is 92% and 65% 

higher than the national average, respectively. 

• 54.8% percent of the population in the West Ventura 

County area is aged 75 and older and living with a 

disability, 14% above the national average. 

• While the Woodland Hills–West Ventura County service 

area has comparatively fewer children living in single-

parent households on average, in ZIP codes with higher 

populations of color, the percentage of children in single-

parent households is disproportionately higher. 

Key issue: Language barriers limit access to services 

Neighborhoods in the service area with a higher proportion of 

people of color also have higher rates of households with limited 

English proficiency (Figure 7). Key informants identified language 

barriers as a major obstacle to health care and social services for 

farmworkers, and Indigenous populations. 

Figure 7. Percent of households with limited English language 

proficiency and percent population that is people of color, 

Woodland Hills–West Ventura County service area ZIP codes, 

2017-2021 

 

  

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Limited access to interpreters, culturally tailored services, and 

trilingual providers leads to delayed care, distrust in the health 

care system, and reduced participation in essential services. Key 

informants emphasized the need for community-led solutions, 

such as hiring multilingual staff, expanding interpretation services, 

and developing culturally tailored programs to bridge language 

gaps and improve access to care. 
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Disparities for older adults and social support gaps 

Neighborhoods with a higher percentage of those aged 75 and 

older living with a disability also have a comparatively larger 

proportion of the population that is people of color (Figure 8). 

Figure 8. Percent population aged 75 and older living with a 

disability and percent population that is people of color, 

Woodland Hills–West Ventura County service area ZIP codes, 

2017-2021 

 

  

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key informants also identified significant gaps in social support 

for farmworker families, who often rely on informal support 

networks instead of structured social services due to language 

barriers, economic instability, and cultural mistrust. 

Additional community insights on family and social support  

Key informants highlighted that many grandparents and older 

family members play a primary caregiving role, particularly in low-

income families. However, these caregivers lack financial and 

legal support, making it difficult to navigate child custody, 

housing, and health care systems. 

“Grandparents who have custody of their 

grandchildren struggle with accessing material aid, 

legal assistance, and mental health support … We 

provide case management, court assistance, and 

material aid to grandparents in caregiving roles, but 

the demand continues to grow.” 

– Nonprofit leader 

Community strengths 

Key informant interviews highlighted several community strengths 

that support families, older adults, and vulnerable populations. 

These strengths include collaborative service networks, culturally 

inclusive programs, and community-based initiatives that 

enhance social support. 
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HEALTH NEED PROFILE: MENTAL AND 

BEHAVIORAL HEALTH 

 

 

Overview of mental and behavioral health in Woodland 

Hills–West Ventura County service area 

Key informants revealed that rising living costs — including 

housing, food, and utilities — are forcing community members to 

work multiple jobs or extended hours, leading to increased stress 

and a deprioritization of their health, particularly mental health 

care. 

They highlighted how many low-income families work longer 

hours to afford basic expenses, leaving little time for self-care, 

medical appointments, or mental health services. Financial stress 

overshadows health concerns, resulting in unaddressed anxiety, 

depression, and burnout. Additionally, many individuals cannot 

afford therapy or lack the time to seek care, further exacerbating 

mental health challenges. 

Key issue: Housing costs and financial stress contributing to 

health decline 

Key informants shed light on how skyrocketing housing costs 

force people into substandard living conditions, overcrowded 

housing, or homelessness, which directly impacts both physical 

and mental health. 

“Unaffordable housing puts people out on the 

street, where they end up in a mental health crisis 

dealing with trauma … The more we ignore the 

economic pressures, the worse people’s health gets. 

You can’t separate finances from health outcomes.” 

– Nonprofit leader 

Disparities in serious psychological distress 

There are disparities in the prevalence of serious psychological 

distress among San Fernando Valley and Ventura County 

residents (Table 2). In 2023, Asian residents in Ventura County 

reported the highest rates of distress, followed by white residents 

in San Fernando Valley. White residents in Ventura County had 

the lowest rate. Overall, the San Fernando Valley’s average rate 

of serious psychological distress exceeds the statewide average. 

Table 2 Percentage of Ventura County and San Fernando Valley 

residents who likely had serious psychological distress during 

the past year, 2023 

Asian Hispanic 

or Latino 

White  Total 

population 

Ventura 

County 

34.1% 17.9% 9.2% 15% 

San 

Fernando 

Valley 

16.3% 14% 23.6% 19.3% 

California 14.3% 16.9% 14.5% 15.4% 

Source: California Health Interview Survey, 2023. 

Key informants highlighted cultural barriers and distrust in the 

health care system as major obstacles to mental health care, 

particularly for Indigenous communities. They shared that while 

efforts have reduced stigma and increased awareness, many 

services remain culturally misaligned, leading to low participation 

and skepticism toward providers. 
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Key informants reported that mistrust in health care institutions, 

historical exclusion, and language barriers further hinder 

engagement in mental health care. To build trust and improve 

access, they said providers should integrate culturally relevant 

mental health models, train staff in cultural competence, and hire 

multilingual professionals. 

“There was a massive campaign to reduce mental 

health stigma in Latino and Indigenous 

communities, and people became more interested in 

services. But when they sought help, they found that 

services weren’t culturally competent. Even when 

people want mental health care, they don’t feel 

welcome. Language barriers and unfamiliar service 

structures make access difficult.” 

– Nonprofit leader 

Additional community insights on mental and behavioral 

health 

Key informants highlighted mental health services remain largely 

reactive, with funding favoring crisis response over preventive 

strategies that could stop conditions from escalating. The COVID-

19 pandemic intensified mental health challenges but also 

normalized discussions around seeking help, reinforcing the need 

for proactive mental health care. 

Key informants emphasized the importance of preventive mental 

health services in reducing crises and long-term mental health 

burdens. While most programs prioritize crisis intervention, 

greater investment in early intervention and prevention could 

reduce reliance on emergency services and long-term treatment. 

Informants also emphasized that long-term investment in 

preventive services could alleviate pressure on crisis response 

systems, lower health care costs, and improve overall community 

well-being. With heightened awareness of mental health needs 

post-pandemic, key informants shared that now is the time to shift 

funding toward early intervention strategies. 

Community strengths 

Despite these challenges, key informants highlighted strong 

community networks, partnerships with health care providers, and 

integrated mental health services as strengths in supporting 

mental health needs. Given the service area's vulnerability to 

natural disasters, such as recent wildfires in Los Angeles and 

Ventura County, they shared that proactive mental health support 

systems should be in place before data reflects the full impact of 

these crises. 
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8. Community resources available to address 

priority health needs 

Kaiser Permanente addresses significant health needs in 

partnership with hospitals and health systems, the health care 

safety net, public health agencies, and nonprofit organizations. 

As part of the CHNA process, Kaiser Permanente Woodland Hills 

Medical Center Community Health identified community-based 

resources that provide essential services and work to improve 

health equity in the community by addressing the root causes of 

health. 

Key resources in the Woodland Hills–West Ventura County 

service area that address each of the prioritized needs are listed 

in Appendix D. 
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9. Kaiser Permanente Woodland Hills Medical 

Center 2022 Implementation Strategy (IS) 

evaluation of impact 

9a. Kaiser Permanente’s approach to evaluation of 

impact 
Kaiser Permanente service areas planned for and drew on a 

broad array of resources and strategies to improve the health of 

our communities. Resources and strategies deployed to address 

the identified health needs of communities include grantmaking, 

in-kind resources, and collaborations with community-based 

organizations such as local health departments and other hospital 

systems. Kaiser Permanente also leverages internal programs 

such as Medicaid, charitable health coverage, medical financial 

assistance, health professional education, and research to 

address needs prioritized in communities. 

Grants to community-based organizations are a key part of the 

contributions Kaiser Permanente makes each year to address 

identified health needs, and we prioritize work intended to reduce 

health disparities and improve health equity. In addition to 

contributing financial resources, we leveraged assets from across 

Kaiser Permanente to help us achieve our mission to improve the 

health of communities. Kaiser Permanente Southern California 

provided significant contributions to the California Community 

Foundation to support effective long-term, strategic community 

benefit initiatives. 

The complete Kaiser Permanente Woodland Hills Medical Center 

2022 implementation strategy (IS) report is available at 

https://www.kp.org/chna. At the time this CHNA report was 

completed, Kaiser Permanente Woodland Hills Medical Center 

had information on the impact of these activities from 2023 and 

2024 and will continue to monitor strategies implemented in 2025. 

9b. Kaiser Permanente Woodland Hills Medical Center 

2022 IS priority health needs 

• Access to care 

• Chronic disease and disability 

• Education 

• Housing 

• Income and employment 

• Mental and behavioral health 

9c. Woodland Hills–West Ventura County service area 

community impact stories 
For each significant need addressed in the 2022 implementation 

strategy, examples of stories of impact are described below. 

https://www.kp.org/chna
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Access to care 

Kaiser Permanente Woodland Hills Medical Center ensures access to care by serving those most in need of health care through Medicaid, 

medical financial assistance, and charitable health coverage. 

Care and coverage programs, Woodland Hills–West Ventura County service area 

Year  
Care and coverage 
details  

Medicaid, CHIP, and 
other government-
sponsored programs  

Charitable Health 
Coverage  

Medical Financial 
Assistance  Total  

2023  Investment  $6,407,157 N/A $6,955,000 $13,362,157 

2023  Individuals served  22,349 0 4,633 26,982 

2024  Investment  $10,872,081 N/A $12,418,282 $23,290,363 

2024  Individuals served  25,938 13 13,339 39,290 

Total  Investment  $17,279,238 N/A $19,373,282 $36,652,520 

Total  Individuals served  48,287 13 17,972 66,272 

Access to health care remains a persistent challenge in the Woodland Hills-West Ventura service area, where insurance coverage rates 

are lower than the state average. Barriers such as lack of transportation, and limited awareness of available services further prevent 

individuals from getting care. The Health Coverage and Enrollment Grant was established to expand access to health services in 

underserved communities. This investment supports organizations in enrolling as many people as possible through Medi-Cal expansion, 

marketplace coverage, and programs like the Kaiser Permanente Community Health Coverage Program. Several community partners will 

provide insurance enrollment assistance, culturally responsive health education, and direct connections to care for 800,000 residents. Their 

efforts will specifically target low-income families, and communities with low coverage rates to improve long-term health outcomes.
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Chronic disease and disability 

Chronic diseases such as heart disease, diabetes, and asthma 

are more prevalent in the Woodland Hills service area than the 

national average, while West Ventura has significantly higher 

asthma rates, likely due to poor outdoor air quality. Low-income 

communities face barriers to preventive care, limited access to 

nutritious food, and higher exposure to environmental health 

risks, increasing their vulnerability to chronic conditions. The 

Increasing Food Access for Low-Income Communities Grant was 

established to reduce food insecurity and improve nutrition 

access for underserved populations. This initiative includes Food 

Share Inc., which distributes nutritious food to vulnerable 

residents and increases access to healthy and shelf-stable food. 

The program targets low-income families, seniors, farmworkers, 

and individuals with limited access to grocery stores or culturally 

relevant healthy food options. This initiative aims to lower chronic 

disease rates, and improve overall health outcomes in 

communities most affected by food insecurity. As a result, 3,800 

low-income Ventura County residents are expected to have 

increased food access. 

Education 

Educational attainment in the Woodland Hills-West Ventura 

County service area lags behind the national average, with lower 

preschool enrollment and high school completion rates. Students 

face barriers, and fourth-grade academic performance is 

significantly lower than state and national averages, making early 

intervention crucial. The Improving Educational Attainment Grant 

was established to enhance student success through leadership 

development, academic mentorship, and college readiness 

programs. Future Leaders of America, a key grant recipient, 

works to empower youth by providing leadership training and 

support for academic achievement. This initiative serves low-

income, first-generation students (13-18 years old). This program 

aims to increase high school graduation rates, boost college 

enrollment, and improve long-term career opportunities for youth. 

Housing 

Housing costs in the Woodland Hills-West Ventura County 

service area are significantly higher than the national average, 

with median rental costs at $2,200 — 88% higher than the 

national benchmark. The lack of affordable housing and legal 

support for at-risk tenants exacerbates housing insecurity and 

worsens health outcomes. The Housing-Related Legal Support 

for At-Risk Tenants Grant was launched to expand access to 

legal assistance and tenant rights education. Neighborhood Legal 

Services of Los Angeles and Mental Health Advocacy Services 

provide legal advocacy and eviction prevention support to 

vulnerable renters in the Woodland Hills-West Ventura County 

service area. By preventing evictions and stabilizing housing for 

at-risk tenants, this initiative aims to reduce housing insecurity 

and improve long-term health outcomes for 12,859 low-income 

renters and individuals facing housing instability. 

Income and employment 

Significant income disparities exist in the Woodland Hills-West 

Ventura County service area, where communities of color 

experience higher poverty rates, lower median household 

incomes, and greater unemployment challenges. These 

economic disparities limit access to healthcare, housing, and 

education, creating barriers to long-term financial stability and 

overall well-being. The Supporting Diverse Entrepreneurs Grant 

was launched to help underrepresented entrepreneurs gain 

financial independence through business training and 

mentorship. The Women's Economic Ventures grantee provides 

financial education, coaching, and business development 

resources to women and minority entrepreneurs. This initiative 

empowers small business owners in low-income communities, 

helping them achieve financial stability and long-term success. By 

expanding economic opportunities and supporting small business 
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growth, this program aims to increase financial security, create 

jobs, and promote economic mobility for 1,664 historically 

marginalized entrepreneurs. 

Mental and behavioral health 

Mental health concerns are growing in the Woodland Hills-West 

Ventura County service area, with increased demand for services 

and a shortage of mental health providers. The COVID-19 

pandemic intensified these challenges, particularly for 

communities of color and low-income residents who face stigma 

and limited access to culturally appropriate services. The Youth 

Mental Health Capacity Development Grant was launched to 

expand access to mental health resources and strengthen 

organizational capacity to provide effective youth mental health 

support. The RaisingHOPE, Inc. Grantee will provide trauma-

informed support, mentorship, and crisis intervention for 2,996 

diverse youth ages 13-18, parents/caregivers, staff, and 

volunteers. RaisingHOPE will also hire a Mental Health 

Coordinator to train staff on mental health topics relevant to teens 

in the foster care system. This initiative will equip staff and 

mentors with the skills to support youth, increase awareness and 

use of mental health services, and help youth develop resilience 

and leadership skills. 

  



30 
KAISER PERMANENTE WOODLAND HILLS MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

10. Appendices 

• Appendix A. Quantitative data sources 

• Appendix B. Community input 

• Appendix C. Assessment reports 

• Appendix D. Community resources available to address 

priority health needs 

• Appendix E. Data tables associated with maps and charts 
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Appendix A. Quantitative data sources 

Community Health data platform 

ID Source Date 

1 American Community Survey 2017 - 2021 

2 Behavioral Risk Factor Surveillance System 2020 

3 CMS National Provider Identification 2022 

4 Dept. of Education ED Facts and state data sources 2019 - 2020 

5 EPA Smart Location Mapping 2018, 2021 

6 Esri Business Analyst 2022, 2023 

7 Esri Demographics 2022 

8 Fatality Analysis Reporting System 2016 - 2020 

9 Feeding America 2019 - 2021 

10 FEMA National Risk Index 2023 

11 Harvard University Project 2018 

12 HRSA Area Resource File 2020, 2021, 2018 - 2020 

13 HUD Policy Development and Research 2020 

14 Interactive Atlas of Heart Disease and Stroke 2018 - 2020 

15 National Air Toxics Assessment 2019 

16 National Center for Education Statistics 2020 - 2021 

17 National Center for Health Statistics 2020, 2018 - 2021 

18 National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020 

19 National Vital Statistics System 2016 - 2020, 2018 - 2021 

20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015 

21 State Cancer Profiles 2016 - 2020 

22 US Geological Survey; National Land Cover Database 2016 

23 USDA Food Environment Access 2019, 2023 
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Other quantitative data sources 

ID Source Date 

1 California Health Interview Survey (CHIS) 2021-2023 
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Appendix B. Community input 

ID Data collection method Affiliation 

Number 

of 

people 

Perspectives represented 

(sample, not comprehensive) Role  Date  

1 Key informant interview  Westminster Free Clinic  1  Medically underserved, low-

income 

Leader   04/30/24  

2 Key informant interview  Food Share  1  Food insecure, low-income  Leader   05/24/24  

3 Key informant interview  Mixteco Indigena Community 

Organizing Project  

1  People impacted by mental 

illness, low-income, 

Indigenous community, 

seasonal farmworkers  

Leader   05/29/24  

4 Key informant interview  Interface Children and Family 

Services // 211  

1  Children and youth, low 

income, people impacted by 

mental health, people with 

fixed incomes, people not 

proficient in English, seasonal 

farmers 

Leader   05/08/24  

5 Key informant interview  Ventura County Human Services 

Agency  

1  Public health Leader   05/23/24  

6 Key informant interview  Future Leaders of America  1  Students, workforce 

development perspective  

Leader   05/23/24  

7 Key informant interview  ONEgeneration  1  Older adults, children, food 

insecure, mental health  

Leader   05/20/24  

8 Key informant interview  Many Mansions and Ventura 

County Continuum of Care  

2  People experiencing 

homelessness  

Leaders   06/04/24  

9 Key informant interview  The Valley Economic Alliance   1  Small business owners  Leader   05/29/24  

10 Key informant interview  LA Family Housing  2  People experiencing 

homelessness  

Leaders  05/15/24  

11 Key informant interview  LA County Department of Public 

Health (SPA 1 & 2)  

1  People impacted by mental 

health issues, people 

experiencing homelessness, 

low-income  

Leader   05/13/24  

12 Key informant interview  Northeast Valley Health 

Corporation   

2  Low-income, people 

experiencing homelessness, 

people who use substances 

Leaders 05/08/24  



34 
KAISER PERMANENTE WOODLAND HILLS MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

Appendix C. Assessment reports 
ID Source Title Date 

1 Ventura County Community Health 

Improvement Collaborative 

Community Health Needs Assessment 2022 2022 
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Appendix D. Community resources available to address priority health needs 

Housing 

• Ventura County Continuum of Care Alliance. Ventura County Continuum of Care Alliance (https://www.venturacoc.org; accessed 

12 May 2025) coordinates homeless services and housing resources across Ventura County, aiming to end homelessness through 

cross-sector collaboration and strategic planning. 

• San Fernando/Santa Clarita Valley Homeless Coalition. The San Fernando/Santa Clarita Valley Homeless Coalition, in 

partnership with LA Family Housing and Northeast Valley Health Corporation (https://lafh.org; accessed 12 May 2025), provides 

coordinated housing, outreach, and supportive health services for unhoused residents in the San Fernando Valley. 

• Los Angeles County Development Authority (LACDA). The Los Angeles County Development Authority (LACDA) 

(https://www.lacda.org/; accessed 12 May 2025) is an independent agency consolidated from the Housing Authority, Community 

Development Department, and the Redevelopment Agency that works to provide affordable housing and community and economic 

development through Los Angeles County. 

Education  

• Future Leaders of America. Future Leaders of America (https://www.futureleadersnow.org; accessed 12 May 2025) promotes 

education, youth leadership development, and civic engagement among youth in Ventura and Santa Barbara Counties. 

• California State University Northridge – College of Health and Human Development. California State University Northridge – 

College of Health and Human Development (https://www.csun.edu/health-human-development; accessed 12 May 2025) provides 

community-centered programs promoting health education, early intervention, and family well-being. 

• California Lutheran University. California Lutheran University (https://www.callutheran.edu; accessed 12 May 2025) is a private, 

nonprofit university in Thousand Oaks offering undergraduate and graduate programs. 

Food and nutrition security 

• Food Share. Food Share of Ventura County (https://foodshare.com; accessed 12 May 2025) distributes healthy food through 

pantries, meal programs, and community outreach to address hunger and food insecurity throughout Ventura County. 

• Special Supplemental Nutrition Program for Women, Infants & Children (WIC). The WIC program 

(https://www.fns.usda.gov/wic; accessed 12 May 2025) serves to safeguard the health of low-income pregnant, postpartum, and 

breastfeeding women, infants, and children up to age 5 who are at nutritional risk. 

https://www.venturacoc.org/
https://www.venturacoc.org/
https://lafh.org/
https://lafh.org/
https://lafh.org/
https://www.lacda.org/
https://www.lacda.org/
https://www.futureleadersnow.org/
https://www.futureleadersnow.org/
https://www.csun.edu/health-human-development
https://www.csun.edu/health-human-development
https://www.csun.edu/health-human-development
https://www.callutheran.edu/
https://www.callutheran.edu/
https://foodshare.com/
https://foodshare.com/
https://www.fns.usda.gov/wic
https://www.fns.usda.gov/wic
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Access to care 

• Westminster Free Clinic & Community Care Center. Westminster Free Clinic and Community Care Center 

(https://westminsterclinic.org; accessed 12 May 2025) provides free primary care, preventive services, vision, dental, and case 

management to underserved communities in Ventura County. 

• Ventura County Health Care Agency. Ventura County Health Care Agency (https://vchca.org/index.php; accessed 12 May 2025) 

delivers countywide health services including hospital, ambulatory, public health, and behavioral health divisions. 

• Los Angeles County Department of Health Services. LA County Department of Health Services (https://dhs.lacounty.gov; 

accessed 12 May 2025) operates clinics and hospitals throughout the county, providing urgent and specialty care. 

• Northeast Valley Health Corporation. Northeast Valley Health Corporation (https://nevhc.org; accessed 12 May 2025) is a 

federally qualified health center offering comprehensive medical, dental, and behavioral health care to underserved communities. 

Family and social support 

• County of Ventura Human Services Agency. County of Ventura Human Services Agency (https://www.ventura.org/human-

services-agency; accessed 12 May 2025) offers public benefits, child welfare programs, employment services, and family support 

resources. 

• Mixteco Indigena Community Organizing Project. Mixteco Indigena Community Organizing Project (https://mixteco.org; 

accessed 12 May 2025) supports Indigenous communities through advocacy, outreach, and culturally relevant services delivered in 

native languages. 

• Consulado de Mèxico en Oxnard. The Mexican Consulate in Oxnard (https://consulmex.sre.gob.mx/oxnard/index.php/inicio; 

accessed 12 May 2025) provides legal assistance, documentation, and health and education services in Ventura County. 

• ONEGeneration. ONEGeneration (https://www.onegeneration.org; accessed 12 May 2025) offers intergenerational learning and 

child development programs alongside senior care services in the San Fernando Valley. 

Mental and behavioral health  

• Interface Children & Family Services. Interface Children and Family Services (https://www.icfs.org; accessed 12 May 2025) 

provides free mental health services including trauma treatment, counseling, and crisis intervention. 

• National Alliance on Mental Illness (NAMI) Ventura. National Alliance on Mental Illness (NAMI) Ventura 

(https://namiventura.org/; accessed 12 May 2025) works to provide emotional support, education, and resources for families 

affected by mental illness. 

https://westminsterclinic.org/
https://westminsterclinic.org/
https://vchca.org/index.php
https://vchca.org/index.php
https://dhs.lacounty.gov/
https://dhs.lacounty.gov/
https://nevhc.org/
https://nevhc.org/
https://www.ventura.org/human-services-agency
https://www.ventura.org/human-services-agency
https://www.ventura.org/human-services-agency
https://mixteco.org/
https://mixteco.org/
https://consulmex.sre.gob.mx/oxnard/index.php/inicio
https://consulmex.sre.gob.mx/oxnard/index.php/inicio
https://www.onegeneration.org/
https://www.onegeneration.org/
https://www.icfs.org/
https://www.icfs.org/
https://namiventura.org/
https://namiventura.org/
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• Los Angeles County Department of Mental Health (LACDMH). The LA County Department of Mental Health 

(https://dmh.lacounty.gov/; accessed 12 May 2025) is the largest county-operated mental health department in the United States, 

directly operating programs in more than 85 sites and serving over 250,000 residents 

• Ventura County Behavioral Health Department (VCBH). The Ventura County Behavioral Health Department 

(https://vcbh.org/en/; accessed 12 May 2025) provides mental health and substance use treatment services and works as an 

integrated component of the Ventura County Health Care Agency. 

https://dmh.lacounty.gov/
https://dmh.lacounty.gov/
https://vcbh.org/en/
https://vcbh.org/en/
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Appendix E. Data tables associated with maps and charts 

Table 3. Percent of housing units that are overcrowded and percent population that is people of color, Woodland Hills–West Ventura 

County service area ZIP codes, 2017-2021 

Service area ZIP code  Percent of 

housing units 

that are 

overcrowded 

Percent 

difference 

from 

national 

average of 

3.7% 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

West Ventura County 93012 1.2% 66% More than 20% better 42.1% 

West Ventura County 93066 2.8% 23% More than 20% better 56.6% 

West Ventura County 93010 2.9% 20% More than 20% better 49.0% 

West Ventura County 93022 3.2% 13% 0% to 20% better 35.3% 

West Ventura County 93003 3.3% 9% 0% to 20% better 44.5% 

West Ventura County 93004 4.0% -10% 0% to 20% worse 49.3% 

West Ventura County 93001 4.2% -15% 0% to 20% worse 49.8% 

West Ventura County 93035 4.5% -24% More than 20% worse 60.1% 

West Ventura County 93040 4.5% -23% More than 20% worse 91.4% 

West Ventura County 93015 8.5% -131% More than 20% worse 79.6% 

West Ventura County 93041 10.6% -190% More than 20% worse 72.0% 

West Ventura County 93060 11.0% -201% More than 20% worse 82.9% 

West Ventura County 93036 11.2% -207% More than 20% worse 83.6% 

West Ventura County 93030 16.1% -341% More than 20% worse 90.3% 

West Ventura County 93033 29.0% -694% More than 20% worse 94.9% 

Woodland Hills 90290 0.0% 100% More than 20% better 22.4% 

Woodland Hills 91361 0.9% 74% More than 20% better 25.1% 

Woodland Hills 90265 1.1% 71% More than 20% better 21.5% 

Woodland Hills 91302 1.2% 68% More than 20% better 25.9% 

Woodland Hills 91301 1.4% 62% More than 20% better 28.2% 

Woodland Hills 91326 1.4% 62% More than 20% better 58.5% 

Woodland Hills 91436 1.7% 54% More than 20% better 24.1% 

Woodland Hills 91377 1.8% 51% More than 20% better 34.7% 
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Service area ZIP code  Percent of 

housing units 

that are 

overcrowded 

Percent 

difference 

from 

national 

average of 

3.7% 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

Woodland Hills 91362 2.0% 45% More than 20% better 36.4% 

Woodland Hills 91403 2.1% 42% More than 20% better 32.7% 

Woodland Hills 91360 2.9% 20% More than 20% better 39.3% 

Woodland Hills 91307 2.1% 44% More than 20% better 42.3% 

Woodland Hills 91320 2.9% 20% More than 20% better 40.9% 

Woodland Hills 93063 3.1% 15% 0% to 20% better 45.4% 

Woodland Hills 93065 3.3% 10% 0% to 20% better 47.3% 

Woodland Hills 93021 3.6% 1% 0% to 20% better 49.6% 

Woodland Hills 91316 4.9% -34% More than 20% worse 33.5% 

Woodland Hills 91364 4.9% -33% More than 20% worse 30.6% 

Woodland Hills 91356 6.1% -67% More than 20% worse 34.1% 

Woodland Hills 91311 5.9% -62% More than 20% worse 57.9% 

Woodland Hills 91367 6.8% -86% More than 20% worse 41.8% 

Woodland Hills 91324 7.8% -115% More than 20% worse 67.9% 

Woodland Hills 91325 10.5% -186% More than 20% worse 65.1% 

Woodland Hills 91304 12.0% -229% More than 20% worse 67.6% 

Woodland Hills 91306 16.1% -342% More than 20% worse 77.1% 

Woodland Hills 91335 17.1% -368% More than 20% worse 72.6% 

Woodland Hills 91303 21.2% -481% More than 20% worse 78.3% 

Source: Kaiser Permanente Community Health data platform 
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Table 4. Elementary school proficiency index score and percent population that is people of color, Woodland Hills–West Ventura 

County service area ZIP codes, 2020 

Service area ZIP code Elementary 

school 

proficiency 

index score  

Percent 

difference 

from 

national 

average of 

52.3 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

West Ventura County 93010 64.9 24% More than 20% better 49.0% 

West Ventura County 93012 65.6 26% More than 20% better 42.1% 

West Ventura County 93003 67.7 30% More than 20% better 44.5% 

West Ventura County 93004 76.2 46% More than 20% better 49.3% 

West Ventura County 93022 56.3 8% 0% to 20% better 35.3% 

West Ventura County 93066 45.3 -13% 0% to 20% worse 56.6% 

West Ventura County 93001 49.8 -5% 0% to 20% worse 49.8% 

West Ventura County 93036 23.2 -56% More than 20% worse 83.6% 

West Ventura County 93060 29.9 -43% More than 20% worse 82.9% 

West Ventura County 93040 33.5 -36% More than 20% worse 91.4% 

West Ventura County 93042 1.5 -97% More than 20% worse 45.2% 

West Ventura County 93043 5.0 -90% More than 20% worse 49.3% 

West Ventura County 93041 10.5 -80% More than 20% worse 72.0% 

West Ventura County 93015 13.7 -74% More than 20% worse 79.6% 

West Ventura County 93035 17.5 -67% More than 20% worse 60.1% 

West Ventura County 93033 7.1 -86% More than 20% worse 94.9% 

West Ventura County 93030 9.5 -82% More than 20% worse 90.3% 

Woodland Hills 90265 86.1 65% More than 20% better 21.5% 

Woodland Hills 91302 86.7 66% More than 20% better 25.9% 

Woodland Hills 91301 87.8 68% More than 20% better 28.2% 

Woodland Hills 90263 89.0 70% More than 20% better 35.3% 

Woodland Hills 90290 90.7 73% More than 20% better 22.4% 

Woodland Hills 91377 92.7 77% More than 20% better 34.7% 

Woodland Hills 91326 84.7 62% More than 20% better 58.5% 
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Service area ZIP code Elementary 

school 

proficiency 

index score  

Percent 

difference 

from 

national 

average of 

52.3 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

Woodland Hills 91356 65.0 24% More than 20% better 34.1% 

Woodland Hills 91361 68.8 32% More than 20% better 25.1% 

Woodland Hills 91316 73.4 40% More than 20% better 33.5% 

Woodland Hills 91360 74.0 41% More than 20% better 39.3% 

Woodland Hills 91403 79.5 52% More than 20% better 32.7% 

Woodland Hills 91364 80.4 54% More than 20% better 30.6% 

Woodland Hills 91362 82.0 57% More than 20% better 36.4% 

Woodland Hills 91436 83.3 59% More than 20% better 24.1% 

Woodland Hills 93063 65.3 25% More than 20% better 45.4% 

Woodland Hills 93065 65.7 26% More than 20% better 47.3% 

Woodland Hills 93021 72.1 38% More than 20% better 49.6% 

Woodland Hills 91320 78.7 51% More than 20% better 40.9% 

Woodland Hills 91325 70.3 35% More than 20% better 65.1% 

Woodland Hills 91324 71.8 37% More than 20% better 67.9% 

Woodland Hills 91330 82.6 58% More than 20% better 80.7% 

Woodland Hills 91311 52.5 1% 0% to 20% better 57.9% 

Woodland Hills 91307 56.4 8% 0% to 20% better 42.3% 

Woodland Hills 91367 61.4 17% 0% to 20% better 41.8% 

Woodland Hills 91335 57.7 10% 0% to 20% better 72.6% 

Woodland Hills 91306 24.3 -53% More than 20% worse 77.1% 

Woodland Hills 91303 25.5 -51% More than 20% worse 78.3% 

Woodland Hills 91304 33.4 -36% More than 20% worse 67.6% 

Source: Kaiser Permanente Community Health data platform 



42 
KAISER PERMANENTE WOODLAND HILLS MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

Table 5. Percent of students eligible for free and reduced price school meals and percent population that is people of color, Woodland 

Hills–West Ventura County service area, 2020-2021 

Service area ZIP code Percent of 

students 

eligible for 

free and 

reduced 

price school 

meals  

Percent 

difference 

from national 

average of 

51.5% 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

West Ventura County 93012 24.5% 52% More than 20% better 42.1% 

West Ventura County 93010 40.6% 21% More than 20% better 49.0% 

West Ventura County 93066 43.8% 15% 0% to 20% better 56.6% 

West Ventura County 93004 50.5% 2% 0% to 20% better 49.3% 

West Ventura County 93003 51.2% 1% 0% to 20% better 44.5% 

West Ventura County 93022 65.9% -28% More than 20% worse 35.3% 

West Ventura County 93001 62.2% -21% More than 20% worse 49.8% 

West Ventura County 93035 75.5% -47% More than 20% worse 60.1% 

West Ventura County 93015 76.2% -48% More than 20% worse 79.6% 

West Ventura County 93041 79.7% -55% More than 20% worse 72.0% 

West Ventura County 93036 67.8% -32% More than 20% worse 83.6% 

West Ventura County 93060 73.1% -42% More than 20% worse 82.9% 

West Ventura County 93030 79.2% -54% More than 20% worse 90.3% 

West Ventura County 93040 80.8% -57% More than 20% worse 91.4% 

West Ventura County 93033 83.5% -62% More than 20% worse 94.9% 

Woodland Hills 91377 12.0% 77% More than 20% better 34.7% 

Woodland Hills 91436 12.3% 76% More than 20% better 24.1% 

Woodland Hills 90290 14.8% 71% More than 20% better 22.4% 

Woodland Hills 91301 15.4% 70% More than 20% better 28.2% 

Woodland Hills 91302 18.5% 64% More than 20% better 25.9% 

Woodland Hills 91360 19.7% 62% More than 20% better 39.3% 

Woodland Hills 91320 15.9% 69% More than 20% better 40.9% 

Woodland Hills 91362 20.7% 60% More than 20% better 36.4% 

Woodland Hills 90265 22.1% 57% More than 20% better 21.5% 
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Service area ZIP code Percent of 

students 

eligible for 

free and 

reduced 

price school 

meals  

Percent 

difference 

from national 

average of 

51.5% 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

Woodland Hills 91361 28.5% 45% More than 20% better 25.1% 

Woodland Hills 91364 30.9% 40% More than 20% better 30.6% 

Woodland Hills 93021 32.9% 36% More than 20% better 49.6% 

Woodland Hills 91326 38.1% 26% More than 20% better 58.5% 

Woodland Hills 91403 41.7% 19% 0% to 20% better 32.7% 

Woodland Hills 91316 44.6% 13% 0% to 20% better 33.5% 

Woodland Hills 91356 56.1% -9% 0% to 20% worse 34.1% 

Woodland Hills 91367 41.7% 19% 0% to 20% better 41.8% 

Woodland Hills 91307 43.5% 15% 0% to 20% better 42.3% 

Woodland Hills 93065 43.6% 15% 0% to 20% better 47.3% 

Woodland Hills 93063 45.6% 11% 0% to 20% better 45.4% 

Woodland Hills 91311 47.2% 8% 0% to 20% better 57.9% 

Woodland Hills 91324 55.8% -8% 0% to 20% worse 67.9% 

Woodland Hills 91325 70.8% -38% More than 20% worse 65.1% 

Woodland Hills 91304 71.0% -38% More than 20% worse 67.6% 

Woodland Hills 91335 76.8% -49% More than 20% worse 72.6% 

Woodland Hills 91330 72.5% -41% More than 20% worse 80.7% 

Woodland Hills 91303 85.8% -67% More than 20% worse 78.3% 

Woodland Hills 91306 86.6% -68% More than 20% worse 77.1% 

Source: Kaiser Permanente Community Health data platform 
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Table 6. Percent population uninsured and percent population that is people of color, Woodland Hills–West Ventura County service 

area ZIP codes, 2017-2021 

Service area ZIP code Percent 

population 

uninsured 

Percent 

difference 

from 

national 

average of 

8.7% 

Magnitude of difference Percent 

population 

that is people 

of people of 

color 

West Ventura County 93012 3.2% 64% More than 20% better 42.1% 

West Ventura County 93066 3.8% 56% More than 20% better 56.6% 

West Ventura County 93003 4.7% 46% More than 20% better 44.5% 

West Ventura County 93004 4.9% 44% More than 20% better 49.3% 

West Ventura County 93010 4.9% 44% More than 20% better 49.0% 

West Ventura County 93022 8.7% 0% 0% to 20% better 35.3% 

West Ventura County 93001 10.4% -19% 0% to 20% worse 49.8% 

West Ventura County 93015 7.4% 16% 0% to 20% better 79.6% 

West Ventura County 93035 8.5% 3% 0% to 20% better 60.1% 

West Ventura County 93040 9.3% -6% 0% to 20% worse 91.4% 

West Ventura County 93036 10.3% -17% 0% to 20% worse 83.6% 

West Ventura County 93041 10.8% -24% More than 20% worse 72.0% 

West Ventura County 93060 11.4% -31% More than 20% worse 82.9% 

West Ventura County 93030 17.8% -104% More than 20% worse 90.3% 

West Ventura County 93033 21.3% -144% More than 20% worse 94.9% 

Woodland Hills 90265 1.8% 80% More than 20% better 21.5% 

Woodland Hills 91377 2.0% 78% More than 20% better 34.7% 

Woodland Hills 90263 2.4% 73% More than 20% better 35.3% 

Woodland Hills 91301 3.1% 64% More than 20% better 28.2% 

Woodland Hills 91302 3.4% 61% More than 20% better 25.9% 

Woodland Hills 91436 3.4% 61% More than 20% better 24.1% 

Woodland Hills 91307 3.4% 61% More than 20% better 42.3% 

Woodland Hills 91362 3.5% 60% More than 20% better 36.4% 

Woodland Hills 91361 3.6% 59% More than 20% better 25.1% 
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Service area ZIP code Percent 

population 

uninsured 

Percent 

difference 

from 

national 

average of 

8.7% 

Magnitude of difference Percent 

population 

that is people 

of people of 

color 

Woodland Hills 91364 3.7% 58% More than 20% better 30.6% 

Woodland Hills 90290 4.1% 53% More than 20% better 22.4% 

Woodland Hills 91316 4.6% 47% More than 20% better 33.5% 

Woodland Hills 91360 5.4% 38% More than 20% better 39.3% 

Woodland Hills 91403 5.6% 36% More than 20% better 32.7% 

Woodland Hills 91356 5.7% 34% More than 20% better 34.1% 

Woodland Hills 91367 3.8% 56% More than 20% better 41.8% 

Woodland Hills 93063 3.9% 56% More than 20% better 45.4% 

Woodland Hills 91326 4.3% 51% More than 20% better 58.5% 

Woodland Hills 91320 4.9% 44% More than 20% better 40.9% 

Woodland Hills 93021 5.0% 43% More than 20% better 49.6% 

Woodland Hills 91311 5.1% 41% More than 20% better 57.9% 

Woodland Hills 93065 5.1% 42% More than 20% better 47.3% 

Woodland Hills 91324 7.6% 13% 0% to 20% better 67.9% 

Woodland Hills 91325 9.0% -3% 0% to 20% worse 65.1% 

Woodland Hills 91306 9.7% -11% 0% to 20% worse 77.1% 

Woodland Hills 91304 10.0% -15% 0% to 20% worse 67.6% 

Woodland Hills 91330 7.6% 13% 0% to 20% better 80.7% 

Woodland Hills 91335 10.8% -23% More than 20% worse 72.6% 

Woodland Hills 91303 15.1% -73% More than 20% worse 78.3% 

Source: Kaiser Permanente Community Health data platform 
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Table 7. Percent of households with limited English language proficiency and percent population that is people of color, Woodland 

Hills–West Ventura County service area ZIP codes, 2017-2021 

Service area ZIP 

code 

Percent of 

households 

with limited 

English 

proficiency 

Percent 

difference 

from 

national 

average of 

4.5% 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

West Ventura County 93022 0.7% 86% More than 20% better 35.3% 

West Ventura County 93012 1.4% 69% More than 20% better 42.1% 

West Ventura County 93004 2.8% 39% More than 20% better 49.3% 

West Ventura County 93003 2.9% 36% More than 20% better 44.5% 

West Ventura County 93010 3.2% 29% More than 20% better 49.0% 

West Ventura County 93066 3.6% 22% More than 20% better 56.6% 

West Ventura County 93001 4.9% -8% 0% to 20% worse 49.8% 

West Ventura County 93035 4.1% 11% 0% to 20% better 60.1% 

West Ventura County 93015 8.4% -85% More than 20% worse 79.6% 

West Ventura County 93041 9.7% -113% More than 20% worse 72.0% 

West Ventura County 93036 8.6% -89% More than 20% worse 83.6% 

West Ventura County 93060 13.1% -188% More than 20% worse 82.9% 

West Ventura County 93030 16.3% -258% More than 20% worse 90.3% 

West Ventura County 93033 17.1% -276% More than 20% worse 94.9% 

West Ventura County 93040 22.9% -405% More than 20% worse 91.4% 

Woodland Hills 90290 0.0% 100% More than 20% better 22.4% 

Woodland Hills 91377 1.5% 67% More than 20% better 34.7% 

Woodland Hills 91361 1.6% 64% More than 20% better 25.1% 

Woodland Hills 90265 2.7% 41% More than 20% better 21.5% 

Woodland Hills 91362 2.7% 40% More than 20% better 36.4% 

Woodland Hills 91364 3.4% 26% More than 20% better 30.6% 

Woodland Hills 91301 3.5% 23% More than 20% better 28.2% 

Woodland Hills 91307 2.8% 38% More than 20% better 42.3% 

Woodland Hills 93065 3.5% 24% More than 20% better 47.3% 
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Service area ZIP 

code 

Percent of 

households 

with limited 

English 

proficiency 

Percent 

difference 

from 

national 

average of 

4.5% 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

Woodland Hills 91302 4.0% 13% 0% to 20% better 25.9% 

Woodland Hills 91360 4.4% 4% 0% to 20% better 39.3% 

Woodland Hills 91403 5.2% -15% 0% to 20% worse 32.7% 

Woodland Hills 93063 3.7% 18% 0% to 20% better 45.4% 

Woodland Hills 93021 4.3% 5% 0% to 20% better 49.6% 

Woodland Hills 91320 4.7% -3% 0% to 20% worse 40.9% 

Woodland Hills 91367 4.9% -7% 0% to 20% worse 41.8% 

Woodland Hills 91436 6.8% -49% More than 20% worse 24.1% 

Woodland Hills 91311 6.6% -45% More than 20% worse 57.9% 

Woodland Hills 91356 12.7% -179% More than 20% worse 34.1% 

Woodland Hills 91316 14.5% -220% More than 20% worse 33.5% 

Woodland Hills 91326 9.1% -101% More than 20% worse 58.5% 

Woodland Hills 91324 10.9% -140% More than 20% worse 67.9% 

Woodland Hills 91304 11.0% -143% More than 20% worse 67.6% 

Woodland Hills 91325 12.8% -182% More than 20% worse 65.1% 

Woodland Hills 91306 13.2% -191% More than 20% worse 77.1% 

Woodland Hills 91335 16.1% -254% More than 20% worse 72.6% 

Woodland Hills 91303 17.2% -278% More than 20% worse 78.3% 

Source: Kaiser Permanente Community Health data platform 
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Table 8. Percent population aged 75 and older living with a disability and percent population that is people of color, Woodland Hills–

West Ventura County service area ZIP codes, 2017-2021 

Service area ZIP code Percent 

population 

aged 75 and 

older living 

with a 

disability 

Percent 

difference 

from 

national 

average of 

8.7% 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

West Ventura County 93066 29.5% 39% More than 20% better 56.6% 

West Ventura County 93010 44.3% 8% 0% to 20% better 49.0% 

West Ventura County 93012 46.3% 4% 0% to 20% better 42.1% 

West Ventura County 93001 50.3% -5% 0% to 20% worse 49.8% 

West Ventura County 93004 53.0% -10% 0% to 20% worse 49.3% 

West Ventura County 93003 55.8% -16% 0% to 20% worse 44.5% 

West Ventura County 93035 41.9% 13% 0% to 20% better 60.1% 

West Ventura County 93060 48.0% 0% 0% to 20% worse 82.9% 

West Ventura County 93040 56.5% -18% 0% to 20% worse 91.4% 

West Ventura County 93030 57.5% -20% 0% to 20% worse 90.3% 

West Ventura County 93022 62.3% -30% More than 20% worse 35.3% 

West Ventura County 93041 58.5% -22% More than 20% worse 72.0% 

West Ventura County 93015 74.6% -55% More than 20% worse 79.6% 

West Ventura County 93036 61.3% -28% More than 20% worse 83.6% 

West Ventura County 93033 63.6% -32% More than 20% worse 94.9% 

Woodland Hills 90265 27.9% 42% More than 20% better 21.5% 

Woodland Hills 90290 32.1% 33% More than 20% better 22.4% 

Woodland Hills 91361 34.6% 28% More than 20% better 25.1% 

Woodland Hills 91326 38.1% 21% More than 20% better 58.5% 

Woodland Hills 91436 42.2% 12% 0% to 20% better 24.1% 

Woodland Hills 91301 45.5% 5% 0% to 20% better 28.2% 

Woodland Hills 91302 46.7% 3% 0% to 20% better 25.9% 

Woodland Hills 91316 47.1% 2% 0% to 20% better 33.5% 
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Service area ZIP code Percent 

population 

aged 75 and 

older living 

with a 

disability 

Percent 

difference 

from 

national 

average of 

8.7% 

Magnitude of difference Percent 

population 

that is 

people of 

people of 

color 

Woodland Hills 91362 51.3% -7% 0% to 20% worse 36.4% 

Woodland Hills 91364 51.7% -8% 0% to 20% worse 30.6% 

Woodland Hills 91377 52.0% -8% 0% to 20% worse 34.7% 

Woodland Hills 91360 54.5% -14% 0% to 20% worse 39.3% 

Woodland Hills 91356 56.0% -17% 0% to 20% worse 34.1% 

Woodland Hills 91403 57.0% -19% 0% to 20% worse 32.7% 

Woodland Hills 93021 39.3% 18% 0% to 20% better 49.6% 

Woodland Hills 91311 40.9% 15% 0% to 20% better 57.9% 

Woodland Hills 91320 42.6% 11% 0% to 20% better 40.9% 

Woodland Hills 91367 45.1% 6% 0% to 20% better 41.8% 

Woodland Hills 91307 48.4% -1% 0% to 20% worse 42.3% 

Woodland Hills 93065 52.2% -9% 0% to 20% worse 47.3% 

Woodland Hills 93063 53.5% -11% 0% to 20% worse 45.4% 

Woodland Hills 91324 52.1% -8% 0% to 20% worse 67.9% 

Woodland Hills 91306 52.6% -10% 0% to 20% worse 77.1% 

Woodland Hills 91325 58.0% -21% More than 20% worse 65.1% 

Woodland Hills 91335 59.3% -23% More than 20% worse 72.6% 

Woodland Hills 91304 63.2% -32% More than 20% worse 67.6% 

Woodland Hills 91303 64.7% -35% More than 20% worse 78.3% 

Source: Kaiser Permanente Community Health data platform 
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