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Kaiser Permanente Vallejo Medical Center 2025 

Community Health Needs Assessment 

1. Summary 

Every three years Kaiser Permanente Vallejo Medical Center 

conducts a community health needs assessment (CHNA). The 

CHNA process is driven by Kaiser Permanente’s commitment 

to improve health equity and is intended to be transparent, 

rigorous, and collaborative. Our Community Health team has 

identified and prioritized needs unique to our service area, 

based on community-level quantitative data and input from 

those who represent the broad interests of the community. 

We prioritize health equity in our CHNA process — including 

the data collection and analysis stages — and we are 

committed to gathering community perspectives on the impact 

of social health factors and health disparities. To meet this 

commitment, we engage with other hospitals, public health, 

and community organizations committed to advancing health 

for vulnerable populations. 

For the 2025 CHNA, Kaiser Permanente Vallejo Medical 

Center has identified the following significant health needs, in 

priority order: 

1. Access to care 

2. Income and employment 

3. Housing 

4. Mental and behavioral health 

5. Community safety 

6. Education 

To address those needs, Kaiser Permanente Vallejo Medical 

Center has developed an implementation strategy (IS) for the 

priority needs it will address over the next three years, 

considering both Kaiser Permanente’s and the community’s 

assets and resources. To view or download CHNA and three-

year IS reports, please refer to Kaiser Permanente Community 

Health Needs Assessments (https://www.kp.org/chna). The IS 

also will be filed with the Internal Revenue Service using Form 

990, Schedule H. 

https://www.kp.org/chna
https://www.kp.org/chna
https://www.kp.org/chna
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2. Introduction 

2a. About Kaiser Permanente 
Kaiser Permanente is an integrated health care delivery 

system comprised of Kaiser Foundation Hospitals, Kaiser 

Foundation Health Plan, and physicians in the Permanente 

Medical Groups. We are recognized as one of America’s 

leading health care providers and nonprofit health plans. 

Founded in 1945, Kaiser Permanente has a mission to 

provide high-quality, affordable health care services and to 

improve the health of our members and the communities 

we serve. We currently serve nearly 12.6 million members 

in 8 states and the District of Columbia. 

Care for members and patients is focused on their total 

health and guided by their personal Permanente Medical 

Group physicians, specialists, and team of caregivers. Our 

expert and caring medical teams are empowered and 

supported by industry-leading technology advances and 

tools for health promotion, disease prevention, state-of-the-

art care delivery, and world-class chronic disease 

management. Kaiser Permanente is dedicated to care 

innovations, clinical research, health education, and the 

support of community health. 

Figure 1. Kaiser Permanente regions 
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2b. About Kaiser Permanente Community Health 
At Kaiser Permanente, we recognize that where we live, work, 

learn, and play has a big impact on our health and well-being. We 

are driven by our mission to improve the health of our members 

and the communities we serve. 

We understand that good health goes beyond good health care. 

Good health includes having a safe place to live, healthy food, 

enough money to pay the bills, strong social connections, and 

other essentials. Social determinants of health are the conditions 

in which people are born, grow, work, live, and age. These non-

medical factors significantly influence health outcomes and 

contribute to health disparities. 

Addressing these challenges requires prioritization of 

interventions that measurably reduce health disparities, focused 

on changes at the individual, community, and systems levels. 

Learn more about Kaiser Permanente Community Health 

(https://about.kaiserpermanente.org/community-health). 

2c. Kaiser Permanente’s approach to community health 

needs assessment 
The Affordable Care Act (ACA) was enacted in March 2010 to 

make health insurance more available and affordable. One of the 

requirements of the ACA is that nonprofit hospitals conduct a 

community health needs assessment (CHNA) every three years 

and develop an implementation strategy (IS) in response to 

prioritized needs. 

Kaiser Permanente’s CHNA process is driven by a commitment 

to improve health outcomes for all populations, including the most 

vulnerable. Our assessments place a heavy emphasis on how the 

social determinants of health — including lack of access to 

health-related resources such as affordable housing, healthy 

food, and transportation — are affecting the health of 

communities. 

By analyzing community-level quantitative data and consulting 

individuals with deep and broad knowledge of health disparities, 

the Community Health team in each Kaiser Permanente service 

area has identified and prioritized needs unique to the community 

served. As part of the CHNA process, each service area has 

developed an IS for the priority needs it will address by 

leveraging Kaiser Permanente’s assets, expertise, and resources, 

including existing community health programs and partnerships. 

To view or download the Kaiser Permanente Vallejo Medical 

Center 2025 CHNA report and three-year IS, please refer to 

Kaiser Permanente Community Health Needs Assessments 

(https://www.kp.org/chna). The IS also will be filed with the 

Internal Revenue Service using Form 990, Schedule H.3. 

https://about.kaiserpermanente.org/community-health
https://www.kp.org/chna
https://www.kp.org/chna
https://about.kaiserpermanente.org/community-health
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3. Community served 

3a. Definition of the community 
Kaiser Permanente defines the community served by a 

hospital as those individuals residing within its hospital 

service area. The Kaiser Permanente Vallejo Medical 

Center hospital service area includes residents in a 

defined geographic area surrounding the hospital and 

does not exclude low-income or underserved 

populations. 

The Vallejo service area is in the Napa and Solano region 

of the San Francisco Bay Area. It includes the Solano 

County cities of Benicia and Vallejo as well as the Napa 

County cities of American Canyon, Calistoga, Napa, 

Oakville, Rutherford, St. Helena, and Yountville. Vallejo, 

with a population of 122,807, is the largest city in the 

service area with Napa the second largest (population 

77,500).1 The area is home of prestigious educational 

institutions such as California State University Maritime 

Academy and Touro University California. It is also 

famous for its world-renowned wine country and unique 

restaurants. 

 
1 Population estimates are from the American Community Survey and/or state demographic data sources 

Table 1. Demographic profile of the Kaiser Permanente Vallejo service 

area  

Population Percent of 

total 

American Indian or Alaska Native 0.3% 

Asian 15.4% 

Black 9.9% 

Hispanic or Latino 30.3% 

Native Hawaiian or other Pacific Islander 0.6% 

Multiracial 5.5% 

Other race or ethnicity 0.7% 

White 37.3% 

Under age 18 20.7% 

Age 65 and older 17.9% 

TOTAL POPULATION 290,734 

Source: Kaiser Permanente Community Health data platform 
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3b. Map of the Vallejo service area 

Figure 2. Vallejo service area and Kaiser Permanente facilities     
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4. Kaiser Permanente’s CHNA process and 

methods 

4a. Overview of the CHNA process 
The CHNA process allows Kaiser Permanente to better 

understand the unique needs, stories, and opportunities to 

advance health and health equity in each of our communities. 

Our CHNA process is informed by data and community 

perspective and seeks to gather information on the impact of 

social health factors on health, as well as how health outcomes 

and social factors may differ across populations. 

This process helps us develop strategies aimed at making long-

term, sustainable change through our community investments. 

These strategies seek to advance health by focusing on 

upstream factors in our communities, such as access to 

affordable housing and healthy food. 

4b. Hospitals and other partners that collaborated on 

the CHNA 
As part of the CHNA process, Kaiser Permanente is committed to 

partnering with hospitals, local and tribal public health agencies, 

and community organizations to understand needs and advance 

health and health equity in the communities we serve. Kaiser 

Permanente Vallejo Medical Center participates in a Napa County 

CHNA collaboration and a Solano County CHNA collaboration. 

Hospitals that collaborated on the CHNA 

NorthBay Health, Providence Queen of the Valley Medical 

Center, Sutter Solano Medical Center, Kaiser Permanente 

Vacaville Medical Center 

Other organizations that collaborated on the CHNA 

Public health agencies: Solano County Public Health, Napa 

County Public Health  

Other organizations: Partnership Health Plan of California, 

Comunicare+Ole Health, Community Health Insights 

Consultants who were involved in completing the CHNA 

Founded in 1980, Applied Survey Research (ASR) is a nonprofit 

social research firm based in central and northern California 

whose mission is to conduct community-based research and 

evaluation services that help people build better communities. 

ASR's award-winning services, including community 

assessments, strategic planning, program design, and program 

evaluation, focus on strengthening the capacity of our partners to 

achieve their goals. 

4c. Methods used to identify and prioritize needs 
Kaiser Permanente's approach to CHNA considers both 

quantitative and qualitative data to inform the prioritization of 

health needs. Each Kaiser Permanente service area collected 

qualitative data primarily through key informant interviews with 

individuals representing the broad interests of the community, 

including expertise in public health and knowledge about 

challenges affecting those disadvantaged by their social or 

economic status, geographic location, and environment. If 

available, insights from collaboration and sharing of data with 

community partners were also considered in the assessment of 

needs. 

Kaiser Permanente also developed a free, web-based data 

platform that provides access to a core set of 85 publicly available 

indicators using the County Health Rankings population health 

framework, which emphasizes social and environmental 

determinants of health. The public is able to view and download 

information from the Community Health data platform 

(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2

025CommunityHealthNeedsDashboard/1a_StartHere). The 

sources of quantitative data in the Community Health data 

platform are listed in Appendix A. 

https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
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Each Kaiser Permanente service area analyzed and interpreted 

the quantitative and qualitative data and used a set of criteria to 

determine what constitutes a health need in the community, 

including severity and magnitude of the need and evidence of 

clear disparities in outcomes. Once all the community health 

needs were identified, they were prioritized, based on the criteria, 

resulting in a list of significant community health needs. 

5. Input from the community 

5a. Qualitative data collection 
To identify issues that most impact the health of the community, 

Kaiser Permanente Vallejo Medical Center Community Health 

considered persons who represent and serve the broad interests 

of the community and reached out to local public health experts, 

community leaders with expertise on local health needs (e.g., 

local government officials and nonprofit and community-based 

organization leaders), and individuals with knowledge or lived 

experience of health disparities. This included 21 key informant 

interviews with 29 participants. 

Sources of qualitative data are listed in Appendix B, Community 

input, including any qualitative data shared by partners. 

5b. Data from community partners 
Kaiser Permanente Vallejo Medical Center considered 

information on health needs from community partners, including 

data from local public health agencies and insights from public 

health leadership. Sources of data from community partners are 

reflected in Appendix A: Quantitative data sources, Appendix B: 

Community input, and Appendix C: Assessment reports. 

5c. Written comments 
Kaiser Permanente provides the public an opportunity to ask 

questions and submit written comments on the service area’s 

previous CHNA reports by emailing CHNA-

communications@kp.org. This email will continue to allow for 

written community input on the service areas’ most recently 

conducted CHNA reports. 

As of the time of this CHNA report development Kaiser 

Permanente Vallejo Medical Center had not received written 

comments about the previous CHNA report. Kaiser Permanente 

will continue to track any submitted written comments and ensure 

that relevant submissions will be considered and addressed by 

the appropriate Kaiser Permanente Vallejo Medical Center staff. 

  

mailto:CHNA-communications@kp.org
mailto:CHNA-communications@kp.org
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6. Prioritization and description of community 

health needs 

6a. Process for prioritizing community health needs in 

the Vallejo service area 
To begin the prioritization process, Kaiser Permanente developed 

a tool that can be customized to reflect important considerations 

for identifying significant health needs in the community. Kaiser 

Permanente Vallejo Medical Center Community Health then 

chose a set of criteria that are used in the tool for determining 

which needs in our service area are the highest priority: 

• Severity and magnitude of need: Burden, scope, 

severity, or urgency of the health need 

• Community prioritizes the issue over other issues: 

Importance the community places on addressing the need 

• Health disparities: Disparities associated with the need 

identified within the community  

To form the backbone of the prioritization tool, measures in the 

Community Health data platform were clustered into 16 potential 

health needs. For the purposes of the CHNA, Kaiser Permanente 

defines a health need as a health outcome or the related social, 

economic, and environmental conditions that contribute to health 

outcomes. 

Within the prioritization tool, data collection methods were aligned 

with each of the criteria. For quantitative data, a score was 

assigned to each health need (4: very high, 3: high, 2: medium, 1: 

lower) based on how many measures in the data platform were 

more than 20% worse than national or state benchmarks. 

Themes from key informant interviews and other qualitative data 

sources were identified for each need and assigned scores on 

the same scale. Quantitative and qualitative data informed scores 

related to evidence of disparate needs and/or negative health 

outcomes across population groups. 

Each data collection method was assigned a weight, based on 

rigor of the method, relative importance in ranking of needs (such 

as clearly identified population disparities), and other 

considerations. Weighted values for each need were summed, 

converted to a percentile score for easy comparison, and then 

ranked highest to lowest to determine the 6 significant health 

needs. 

6b. Description of prioritized significant health needs in 

the Vallejo service area  
The significant health needs that were identified in the Vallejo 

service area are summarized below in priority order. These brief 

descriptions are based on detailed health need profiles and 

corresponding data sources for each need, which follow. 

1. Access to care: The Vallejo service area experiences provider 

shortages and a lack of capacity to meet community needs. 

Some barriers include difficulties navigating the health care 

system, a preference for in-person care over telehealth, and a 

need for interpreters, especially for Indigenous languages such 

as Guerrero and those spoken in Guatemala. There are 

insurance barriers, especially for the middle class who do not 

qualify for Medi-Cal but cannot afford private insurance. 

According to the California Department of Public Health Infant 

Mortality Dashboard, Solano County residents who are Black, 

those whose highest level of education is a high school diploma, 

and Medi-Cal recipients experience higher infant mortality rates 

compared to other groups and the county average. 

2. Income and employment: In the Vallejo service area, key 

informants explained wages cannot keep up with increasing 

housing costs, forcing residents to make tough decisions about 

which basic needs to prioritize. Despite working multiple jobs or 

enduring long commutes, low-income residents still cannot pay 

for basic needs. There are also significant income and 

employment-related disparities within the service area, for 
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example in the UpValley and Vallejo areas where residents 

experience low median household income and the highest child 

poverty rates. In addition, the area’s economy is heavily reliant on 

seasonal industries like hospitality and farming, creating periods 

of heightened financial need, particularly after the harvest 

season. According to key informants these challenges were made 

worse by the COVID-19 pandemic, and many families still 

struggle to make ends meet and live paycheck to paycheck. 

3. Housing: There is a significant shortage of affordable housing 

in the Vallejo service area and these challenges are made worse 

by rising rent and home prices, due in part to the influx of 

residents from wealthier regions like San Francisco. Residents 

are concerned about wages staying the same while expenses 

keep rising. High housing costs contribute to overcrowded living 

situations, people moving out of the area to a less expensive 

location, and the growing size of homeless encampments in the 

Vallejo service area, which includes families and children. Key 

informants shared that the shortage of affordable housing 

disproportionately impacts low-income families, working 

professionals, and seniors, the fastest-growing population in 

neighboring Napa County, who are particularly vulnerable due to 

their reliance on fixed incomes. 

4. Mental and behavioral health: The Vallejo service area faces 

significant challenges in accessing mental health services due to 

provider shortages, insurance limitations, and affordability issues, 

limiting residents’ ability to receive timely care. Suicide rates, a 

strong measure of mental health, are higher for the Vallejo 

service area compared to the state. Key informants reported that 

both adults and children struggle to find adequate support, as the 

region faces significant shortages of mental health professionals, 

particularly those who are bilingual and culturally responsive. 

These barriers are exacerbated for vulnerable populations, 

including low-income families. According to key informants, 

cultural stigma around seeking and receiving mental health 

services remains a significant challenge for the Vallejo service 

area. 

5. Community safety: Communities in the Vallejo service area 

face significant challenges related to crime, drugs, and violence, 

particularly for those experiencing poverty and homelessness. 

Some residents do not feel they can walk safely in their 

neighborhoods and that the rising mental health crisis, domestic 

violence, and inadequate police presence all contribute to the 

growing sense of fear in the community. Key informants noted 

that economic hardships directly contribute to unsafe living 

conditions with poorer communities experiencing higher rates of 

crime and social issues, including domestic violence, sex 

trafficking, and substance use. Homeless populations are 

particularly vulnerable, with many facing mental health issues and 

lacking safe, supportive housing options. 

6. Education: Teachers in the Vallejo service area are 

experiencing high burnout rates and low salaries, contributing to 

teacher shortages and negative impacts to student experiences. 

Key informants highlighted how teachers are continuing to 

navigate the ongoing stress and disruptions still felt from the 

pandemic’s impact, including funding challenges that can result in 

lower graduation rates and lower student readiness for college 

and careers. In the Vallejo service area, early education 

outcomes lag behind state averages. Areas surrounding and 

north of Napa and Vallejo tended to have lower educational 

attainment rates, as well as lower elementary school student 

achievement on standardized tests.  
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7. Health need profiles 

According to the methods and data sources described in sections 

4 and 5 of this report, detailed descriptions of the significant 

health needs in the Vallejo service area follow. Unless cited in 

footnotes, quantitative data included in the text of health need 

profiles is from the Kaiser Permanente Community Health data 

platform. All data sources are detailed in Appendices A, B, and C.  
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HEALTH NEED PROFILE: ACCESS TO CARE 

Overview of access to care in the Vallejo service area  

The Vallejo service area faces significant challenges in health 

care access due to provider shortages and a lack of capacity to 

meet community needs. Key informants highlighted several 

challenges experienced by community members, including: 

• Difficulties navigating the health care system 

• A preference for in-person care over telehealth 

• A critical need for interpreters, especially for Indigenous 

languages such as Guerrero and those spoken in 

Guatemala 

Key informants added that access challenges are compounded 

by long wait times and extensive waitlists, which can be worse for 

those with limited insurance coverage or low incomes. 

“Wait times are long, and depending on the 

economic situation the wait is even longer.” 

– Nonprofit organization leader 

According to key informants, access to health care is significantly 

hindered by the rural nature of the Vallejo service area and 

limited transportation options. Individuals without cars face 

additional challenges, and even those with vehicles struggle with 

increasing gas prices, which makes travel particularly difficult. 

Additionally, the lack of Federally Qualified Health Centers 

exacerbates the problem, as there are few health care providers 

in the region. 

Key issue: Health insurance barriers 

Overall, the percentage of the population in the Vallejo service 

area that lacks insurance coverage is low: 5.5% compared to 

averages for California (7.1%) and the United States (8.7%). 

Nevertheless, there are disparities in coverage (Figure 3). In two 

ZIP codes — 94592 in Vallejo and 94567 in the UpValley area — 

the percentage that is uninsured is much higher: 11.0% and 

13.7%, respectively. The middle class is especially strained, as 

they do not qualify for Medi-Cal but cannot afford private 

insurance. 

Figure 3. Percent population uninsured, Vallejo service area ZIP 

codes, 2017-2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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Disparities in infant mortality and prenatal care 

Over the last decade, infant deaths have declined in Solano 

County. However, certain groups, such as residents who are 

Black, those whose highest level of education is a high school 

diploma, and Medi-Cal recipients, experience higher infant 

mortality rates (Figure 4). Rates for these groups are higher than 

the overall rates in Solano County (data are not available for 

Napa County). 

“Prenatal care access is an issue, as many hospitals 

that take Medi-Cal closed, especially in Vallejo.” 

– Nonprofit organization leader 

Figure 4. Infant deaths per 1,000 live births by selected 

characteristics, Solano County, 2019-2021 

 
Source: California Department of Public Health, Infant Mortality Dashboard. A 

data table is included in Appendix E. 

Additional community insights on access to care 

Dental care is another significant issue for health care access in 

the Vallejo service area. Key informants noted an increased need 

for more dental professionals, especially dental technicians. 

Seniors and young children were identified as the groups most in 

need of improved dental care. 

Additionally, avoidable emergency department visits for dental 

issues are particularly common among seniors and children. Key 

informants also mentioned that those without insurance find it 

especially difficult to find a provider, as many dental providers 

require proof of the ability to pay before offering services. 

Community strengths 

Key informants highlighted a strong spirit of collaboration among 

hospitals, schools, businesses, and community organizations that 

foster effective partnerships to improve health care. They also 

elevated that Solano County’s mobile clinics help enhance 

accessibility to health care services for residents in the area. 

  

https://www.cdph.ca.gov/Programs/CFH/DMCAH/surveillance/Pages/Infant-Mortality.aspx
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HEALTH NEED PROFILE: INCOME AND 

EMPLOYMENT 

Overview of income and employment in the Vallejo service 

area 

In the Vallejo service area, wages cannot keep up with increasing 

housing costs, forcing residents to make tough decisions about 

which basic needs to prioritize. For example, key informants 

shared that families have to choose between paying for health 

care or buying groceries. Despite many working multiple jobs or 

enduring long commutes, low-income residents still cannot pay 

for basic needs. 

“It’s like either you eat, or you pay for health care.” 

– Nonprofit organization leader 

Key issue: Higher demand for living wage jobs 

The Vallejo service area faces significant income and 

employment challenges, with a scarcity of high-wage jobs and an 

abundance of low-paying, seasonal work, mostly in hospitality 

and agriculture. The situation was made worse by the COVID-19 

pandemic, as many families still struggle to make ends meet and 

live paycheck to paycheck. Key informants noted that for certain 

residents, pandemic unemployment benefits were higher than 

their regular earnings, discouraging them from re-entering the 

workforce. Additionally, informants reported some parents are 

deterred from seeking employment due to high child care costs. 

“There are jobs, but the jobs are not paying what the 

cost of living is.” 

– Nonprofit organization leader 

Disparities in income and child poverty 

There are significant income and employment-related disparities 

in the Vallejo service area. While annual median household 

income — just over $95,000 in 2021 — is higher than state and 

national averages, there are communities in the UpValley and 

Vallejo areas with much lower median incomes. These same 

areas also have higher child poverty rates than the service area 

average of 11% (Figure 5). The Vallejo service area’s economy is 

heavily reliant on seasonal industries like hospitality and farming, 

which creates periods of heightened financial need, particularly 

after the harvest season. 

Figure 5. Median household income, Vallejo service area ZIP 

codes, 2017–2021 

 

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 



16 
KAISER PERMANENTE VALLEJO MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

There also are racial and ethnic disparities in income. For 

example, average annual per capita income in Solano and Napa 

counties for Hispanic or Latino residents is well below the county 

average and a third to half that of those who are white (Figure 6). 

Figure 6. Annual per capita income by selected race/ethnicity, 

Solano and Napa counties, 2018-2022 

 
Source: RACE COUNTS, racecounts.org/county/solano; 

racecounts.org/county/napa. A data table is included in Appendix E. 

Additional community insights on income and employment 

According to key informants, many families face challenges 

accessing public assistance programs, like CalFresh and 

CalWORKs, due to restrictive guidelines for eligibility. 

“More people [are] showing up for help. Asking for 

help for WIC and for CalFresh and being turned away 

because they don't meet the financial requirements. 

Our food banks are just overflowing with customers. 

– Nonprofit organization leader 

Community strengths 

Key informants said faith-based organizations in the Vallejo 

service area play a crucial role in supporting the community by 

hosting resource fairs. These events provide residents with 

valuable opportunities to learn about available services, including 

those related to income and employment resources and 

opportunities. 

  

https://racecounts.org/county/solano
https://racecounts.org/county/napa
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HEALTH NEED PROFILE: HOUSING  

Overview of housing in the Vallejo service area  

There is a significant shortage of affordable housing in the Vallejo 

service area. Housing challenges are made worse by rising rent 

and home prices, due in part to the influx of residents from 

wealthier regions, like San Francisco. Key informants raised 

concerns about wages staying the same while expenses keep 

rising, leading many residents into homelessness, overcrowded 

living situations, or moving out of the area to a less expensive 

location. These issues are accompanied by the rising costs of 

building affordable housing, making it increasingly difficult to meet 

the growing demand. 

“The reality is that many families are going out of the 

community and moving to a different place like 

Fairfield. So they prefer either commuting or 

exploring other states.” 

– Nonprofit organization leader 

Key issue: A growing homeless population 

The growing size of homeless encampments in the Vallejo 

service area now includes families and children, highlighting the 

escalating homeless crisis in the area. Key informants explained 

that homelessness has profound, long-lasting impacts on health, 

as families living in shelters and homeless encampments 

experience heightened levels of stress and a sense of instability. 

“The narrative in the news is always that you have to 

be crazy to be homeless … it’s like, no. There are a lot 

of people that are homeless … it’s not always a 

mental disorder or an addiction issue, but those 

things get worse when you’re homeless.” 

– Nonprofit organization leader 

Disparities in affordable housing and homeownership 

The shortage of affordable housing disproportionately impacts 

low-income families, seniors, and even working professionals. 

Key informants shared that seniors, the fastest-growing 

population in neighboring Napa County, are particularly 

vulnerable due to their reliance on fixed incomes. 

The housing crisis is also heightened in the city of Vallejo, which 

has the region’s lowest homeownership rate (25%), compared to 

the Vallejo service area overall (44%). In addition, Figure 7 shows 

ZIP codes with lower homeownership rates than the national 

average in the Yountville area as well as areas north and west of 

Napa. 
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Figure 7. Percent of housing units that are owner-occupied, 

Vallejo service area ZIP codes, 2017–2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Hispanic or Latino residents of Solano and Napa counties, and 

Black residents of Solano County are much less likely to own 

their homes compared to other groups (Figure 8). 

Figure 8. Percent housing units that are owner-occupied by 

selected race/ethnicity, Solano and Napa counties, 2018-2022 

 
Source: RACE COUNTS, racecounts.org/county/solano; 

racecounts.org/county/napa. A data table is included in Appendix E 

Additional community insights on housing 

Despite existing needs, key informants noted the systems 

addressing homelessness are underfunded and inefficient, with 

severe shortages of shelters and beds, as well as delays in 

housing support. Programs such as the Rapid Rehousing Project, 

which offers one year of rent support for unemployed individuals, 

provide some relief. However, this program often excludes those 

reliant on Supplemental Security Income and other government 

subsidies, and these benefits typically do not cover the full year of 

rent. 

Community strengths 

Community leaders highlighted how the community collaborates 

to support unhoused individuals, with one group distributing food 

and school support, another offering dental products, and another 

providing free books to students. 

  

https://racecounts.org/county/solano
https://racecounts.org/county/napa
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HEALTH NEED PROFILE: MENTAL AND 

BEHAVIORAL HEALTH 

Overview of mental and behavioral health in the Vallejo 

service area 

The Vallejo service area faces significant challenges in accessing 

mental health services due to provider shortages, insurance 

limitations, and affordability issues, limiting residents’ ability to 

receive timely care. Key informants shared concerns about the 

quality of available services that may further deter residents from 

seeking care. For example, they mentioned that residents might 

be more likely to engage in mental health services if they felt 

there is value in it and the therapist is invested in them. 

“People are opting out of [mental health services]. 

So, is it the quality or is it the barriers to getting 

services?”  

– Nonprofit organization leader 

Suicide rates, a strong measure of mental health, are higher for 

the Vallejo service area compared to the state (Figure 9). 

Figure 9. Suicide deaths per 100,000 population, Vallejo service 

area and California, 2016–2020 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key issue: Shortage of mental health professionals 

Key informants reported provider shortages and long waitlists are 

among the many challenges associated with mental health 

services in the Vallejo service area. Both adults and children 

struggle to find adequate support, as the region faces significant 

shortages of mental health professionals, particularly those who 

are bilingual and bicultural. Just half of residents in Solano 

County, for example, say they got the mental health help they 

needed. That number is even lower for multiracial, Hispanic or 

Latino, and Asian residents (Figure 10) (data are not available for 

Napa County). 

Figure 10. Percent of adults who got help for mental/emotional 

or alcohol/drug issues, Solano County, 2011-2022 

 
Source: RACE COUNTS, racecounts.org/county/solano. A data table is included 

in Appendix E. 

https://racecounts.org/county/solano
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Disparities in mental and behavioral health 

According to key informants, cultural stigma around seeking and 

receiving mental health services remains a significant challenge 

for the Vallejo service area. They also noted cultural, linguistic, 

and geographic barriers, which hinder effective navigation of 

mental health systems, especially for seniors and those in rural 

communities. Key informants highlighted that mental health is 

often treated differently from physical health, resulting in a lack of 

integrated care and intervention services. 

“Stigma also continues to be a huge issue and behavioral 

health issues are treated differently than physical health 

issues.” 

– Nonprofit organization leader 

Additional community insights on mental and behavioral 

health 

Key informants noted that the pandemic intensified the need for 

mental health services for individuals of all ages, but particularly 

youth. Factors such as social isolation, school closures, and 

increased substance use contributed to rising rates of mental 

health issues, including anxiety and depression. Additionally, 

increasing levels of substance use and suicide attempts among 

youth further underscore an urgent need for accessible and 

effective mental health services. 

“Because kids just lost a year of school, a year of 

socialization, child development, you know, learning 

from their peers, exercise outdoors that, all of that, 

was missing. It was a very stressful time, especially 

for our youth.” 

– Nonprofit organization leader 

Community strengths 

Key informants highlighted that mental health services in the 

Vallejo service area are stronger because of effective 

collaborations and information sharing between agencies. They 

also mentioned that local programs tailored to community needs 

have been instrumental in reducing stigma around seeking and 

receiving mental health services. 
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HEALTH NEED PROFILE: COMMUNITY SAFETY 

Overview of community safety in the Vallejo service area 

Communities in the Vallejo service area face significant 

challenges related to crime, drugs, and violence, particularly for 

those experiencing poverty and homelessness. Key informants 

mentioned that unsafe living conditions can sometimes limit 

residents’ ability to walk safely in their neighborhoods. Residents 

further highlighted that the rising mental health crisis, domestic 

violence, and inadequate police presence collectively contribute 

to the growing sense of fear in the community. 

Key issue: Gun violence in Solano County 

The rate of death from firearms is higher in the Vallejo service 

area than the California average (Figure 11); Solano County 

ranks as the fifth deadliest county in the state for gun homicide 

rates.2 Most of these deaths occur within Vallejo city limits. 

2 Times-Herald, August 2023, Report: Solano has highest gun homicide rate in Bay (accessed 05 Nov 2024) 

Figure 11. Firearm deaths per 100,000 population, Vallejo service 

area and California, 2016-2020 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Disparities in community safety  

Key informants noted that economic hardships directly 

contributed to unsafe living conditions. Poorer communities 

experienced higher rates of crime and social issues, including 

 

domestic violence, sex trafficking, and substance use. Homeless 

populations are particularly vulnerable, with many facing mental 

health issues and lacking safe, supportive housing options. For 

the city of Vallejo in particular, a higher poverty rate may result in 

diminished safety for residents in these regions.  

Community strengths 

Vallejo community members highlighted the area’s proximity to 

excellent hiking and biking opportunities, particularly in the 

nearby Napa region. Such assets contribute to the community’s 

overall well-being and appeal.  
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HEALTH NEED PROFILE: EDUCATION 

Overview of education in the Vallejo service area 

Education in the Vallejo service area faces many significant 

challenges. According to key informants, teachers are 

experiencing high burnout rates and low salaries, which 

contribute to teacher shortages. The lack of teacher diversity also 

negatively impacts student experiences. Key informants 

mentioned that having teachers with lived experiences similar to 

the students they teach is essential for the reintegration and 

healing of certain populations, like justice-impacted youth. 

Educators in the Vallejo service area are actively working to 

address the lingering effects of the pandemic. They are focused 

on overcoming the challenges of the lost academic year while 

continuing to navigate the ongoing stress and disruptions still felt 

from the pandemic’s impact. 

Key informants highlighted that low funding in school districts like 

Napa Valley Unified, one of the lowest funded in the area, can 

result in lower graduation rates and less readiness for college or 

careers. 

In addition, early education outcomes in the Vallejo service area 

lag behind state averages for both preschool enrollment rates 

and elementary school proficiency scores, a metric of fourth 

grade academic proficiency known to be predictive of future 

academic outcomes (Figure 12). 

Figure 12. Elementary school proficiency index and percent 

population aged 3-4 years enrolled in preschool, Vallejo service 

area, and California, 2020 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key issue: Teacher shortages and burnout 

Key informants reported that teachers in the Vallejo service area 

face high levels of burnout, even early in their careers, which can 

directly impact the quality of education students receive. 

“When I was 3 years in, and it was still a honeymoon. 

I was excited. [Now] I see the lack of joy from 

teachers and lack of the numbers of staff that we 

need to be able to educate our young people 

effectively." 

– Education leader 
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Disparities in Education 

Key informants explained that educational disparities in the 

Vallejo service area significantly impact Spanish-speaking and 

low-income communities. Many areas with more non-English 

speaking residents tended to have lower educational attainment 

rates, as well as lower elementary school student achievement on 

standardized tests (Figure 13). 

Figure 13. Percent of households where members have limited 

English language proficiency and percent of adults without a 

high school diploma, Vallejo service area ZIP codes, 2017–2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

“There’s a huge achievement gap between our socio-

economically disadvantaged...[community and the] 

more economically privileged communities within 

our school system. We see that in terms of all 

educational outcomes in the school district … and 

there is a sort of an acceptance, like a normalizing of 

the academic disparities.” 

– Education leader 

Additional community insights on education 

Key informants noted complications when schools try to integrate 

mental health supports for students, such as complex rules 

around confidentiality and parents’ rights to access and release 

information about their children. They emphasized the lack of 

support for students who are justice-involved, foster youth, or 

those needing early intervention treatment for psychosis. Schools 

also struggle to create safe and supportive spaces for students 

dealing with trauma in an effort to focus on providing mental 

health resources rather than punishment.  

Community strengths 

Key informants recognized the importance of linking education 

with health, well-being, and future success. In Napa County, 

community leaders support community schools that offer various 

services on campus. In Solano County, the community leaders 

also promote strong partnerships between schools and 

businesses to create career pathways. 
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8. Community resources available to address 

priority health needs 

Kaiser Permanente addresses significant health needs in 

partnership with hospitals and health systems, the health care 

safety net, public health agencies, and nonprofit organizations. 

As part of the CHNA process, Kaiser Permanente Vallejo Medical 

Center Community Health identified community-based resources 

that provide essential services and work to improve health equity 

in the community by addressing the root causes of health. 

Key resources in the Vallejo service area that address each of 

the prioritized needs are listed in Appendix D. 
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9. Kaiser Permanente Vallejo Medical Center 2022 

Implementation Strategy (IS) evaluation of impact 

9a. Kaiser Permanente’s approach to evaluation of 

impact 
Kaiser Permanente service areas planned for and drew on a 

broad array of resources and strategies to improve the health of 

our communities. Resources and strategies deployed to address 

the identified health needs of communities include grantmaking, 

in-kind resources, and collaborations with community-based 

organizations such as local health departments and other hospital 

systems. Kaiser Permanente also leverages internal programs 

such as Medicaid, charitable health coverage, medical financial 

assistance, health professional education, and research to 

address needs prioritized in communities. 

Grants to community-based organizations are a key part of the 

contributions Kaiser Permanente makes each year to address 

identified health needs, and we prioritize work intended to reduce 

health disparities and improve health equity. In addition to 

contributing financial resources, we leveraged assets from across 

Kaiser Permanente to help us achieve our mission to improve the 

health of communities. Kaiser Permanente Northern California 

provided significant contributions to the East Bay Community 

Foundation to support effective long-term, strategic community 

benefit initiatives. 

The complete Kaiser Permanente Vallejo Medical Center 2022 

implementation strategy (IS) report is available at 

https://www.kp.org/chna. At the time this CHNA report was 

completed, Kaiser Permanente Vallejo Medical Center had 

information on the impact of these activities from 2023 and 2024 

and will continue to monitor strategies implemented in 2025.  

9b. Kaiser Permanente Vallejo Medical Center 2022 IS 

priority health needs 

• Access to care 

• Housing 

• Income and employment 

• Mental and behavioral health 

9c. Vallejo service area community impact stories 
For each significant need addressed in the 2022 implementation 

strategy, examples of stories of impact are described below. 

  

https://www.kp.org/chna
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Access to care 

Kaiser Permanente Vallejo Medical Center ensures access to care by serving those most in need of health care through Medicaid, medical 

financial assistance, and charitable health coverage. 

Care and coverage programs, Vallejo service area 

Year  
Care and coverage 
details  

Medicaid, CHIP, and 
other government-
sponsored programs  

Charitable Health 
Coverage  

Medical Financial 
Assistance  Total  

2023  Investment  $17,677,258 $29 $10,001,453 $27,678,740 

2023  Individuals served  22,537 1 4,665 27,203 

2024  Investment  $23,662,309 N/A $21,339,982 $45,002,291 

2024  Individuals served  22,432 16 17,541 39,989 

Total  Investment  $41,339,567 $29 $31,341,435 $72,681,031 

Total  Individuals served  44,969 17 22,206 67,192 

 

In the Vallejo service area 37% of residents were enrolled in Medicaid and other public insurance programs, a rate similar to the state 

average. Key informants from the area shared that even with insurance coverage there are challenges in accessing appropriate care. 

Kaiser Permanente partnered with community-based organizations to help ensure access to coverage for all. The goal of these grants was 

to assist low-income persons who are uninsured or underinsured to retain Medi-Cal coverage through culturally and linguistically 

competent outreach, enrollment, navigation, resource referral, and retention activities throughout Napa and Solano counties. These grants 

focused on providing community education and assistance to complete Medi-Cal renewal paperwork, supporting those who were 

“disenrolled” from Medi-Cal into Covered California and other affordable health care solutions, and increasing health care access for 

populations included in California's Medi-Cal expansion. These organizations provided information about insurance coverage options and 

provided enrollment assistance during 31 community outreach events across Solano and Napa counties. By the end of the grant period, it 

was estimated that 9,687 individuals received information and assistance, and at least 1,738 Medi-Cal applications were submitted (new 

and re-enrollment). 
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Housing 

Over a third of households in the Vallejo service area 

experienced moderate or worse housing cost burden, defined as 

housing costs greater than 30% of income. To help address 

these challenges Legal Services of Northern California and Bay 

Area Legal Aid prevented homelessness by providing legal 

resources to tenants facing eviction and reduction of benefits. 

These organizations provided free legal services to lower-income 

(under 200% of the Federal Poverty Level) and housing for 

unstable individuals and families in the Vallejo service area to 

prevent evictions and maintain housing. Grant funding included a 

flexible housing funding pool to help negotiate settlement 

agreements to keep clients housed. Support for these two 

organizations resulted in 70 referrals to determine the level of 

legal representation needed (counsel and advice to full court 

representation) and biweekly trainings for Kaiser Permanente 

care coordination and social work staff on the referral process. 

Income and employment 

There are significant geographic disparities in the Vallejo service 

area that impact income and employment. The City of Vallejo had 

a higher unemployment rate and more children living in poverty 

compared to the state. Because income and food security are so 

directly linked, the Food Bank of Contra Costa and Solano 

addresses food and nutrition insecurity in Solano County by 

advancing evidence-based Food is Medicine (FIM) strategies. 

Outreach focused on populations with historically low participation 

rates (e.g., seniors and those with earned income), as these 

tended to be populations disproportionately impacted by diet-

related diseases. They increased access to the Supplemental 

Nutrition Assistance Program (SNAP) also known as CalFresh, 

the Special Supplemental Nutrition Program for Women, Infants, 

and Children (WIC), and other nutrition security programs by 

providing application assistance to 2,750 individuals and enrolling 

at least 660 eligible individuals in Solano County. Programs like 

CalFresh contribute to the local economy, which helps keep local 

businesses profitable, creates jobs, improves community health, 

and decreases health costs. 

Mental and behavioral health 

In the Vallejo service area rates of both suicide deaths and 

deaths of despair (i.e., death due to suicide, alcohol-related 

disease, and drug overdoses) were higher than the state. To help 

address these growing challenges the Napa Valley Unified 

Education Foundation created safe and welcoming school-based 

wellness centers at all middle schools in the Napa Valley Unified 

school district. The majority of students in the district come from 

low-income families. All wellness centers have been recently 

updated to include lobbies and confidential treatment spaces to 

expand service efficiency and usage. Through grant support 

school staff at four middle schools were trained around Positive 

Behavioral Interventions and Supports (PBIS), social-emotional 

learning, trauma-informed classroom management, restorative 

practices, and wellness center resources. In addition, it was 

estimated that the school wellness centers would serve 3,389 

students per year and youth ambassadors would provide five 

wellness outreach activities per year per school site. 
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10. Appendices 

• Appendix A. Quantitative data sources 

• Appendix B. Community input 

• Appendix C. Assessment reports 

• Appendix D. Community resources available to address 

priority health needs 

• Appendix E. Data tables associated with maps and charts 
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Appendix A. Quantitative data sources 

Community Health data platform 

ID Source Date 

1 American Community Survey 2017 - 2021 

2 Behavioral Risk Factor Surveillance System 2020 

3 CMS National Provider Identification 2022 

4 Dept. of Education ED Facts and state data sources 2019 - 2020 

5 EPA Smart Location Mapping 2018, 2021 

6 Esri Business Analyst 2022, 2023 

7 Esri Demographics 2022 

8 Fatality Analysis Reporting System 2016 - 2020 

9 Feeding America 2019 - 2021 

10 FEMA National Risk Index 2023 

11 Harvard University Project 2018 

12 HRSA Area Resource File 2020, 2021, 2018 - 2020 

13 HUD Policy Development and Research 2020 

14 Interactive Atlas of Heart Disease and Stroke 2018 - 2020 

15 National Air Toxics Assessment 2019 

16 National Center for Education Statistics 2020 - 2021 

17 National Center for Health Statistics 2020, 2018 - 2021 

18 National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020 

19 National Vital Statistics System 2016 - 2020, 2018 - 2021 

20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015 

21 State Cancer Profiles 2016 - 2020 

22 US Geological Survey; National Land Cover Database 2016 

23 USDA Food Environment Access 2019, 2023 
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Other quantitative data sources 

ID Source Date 

1 Bay Area Equity Atlas 2020 

2 Maternal Child & Adolescent Health, Five-Year Needs Assessment 2020 

3 RACE COUNTS 2014-2022 

4 Napa County Older Adults Assessment 2022-2024 

5 Live Healthy Napa County Language Inclusion Listening Session Report 2023 

6 Philanthropy in Solano County 2018 

7 COVID 19 After Action Report - Solano County Health Department 2023 
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Appendix B. Community input 

ID  Data collection method  Affiliation  Number of 

people  

Perspectives represented  

(sample, not comprehensive) 

Role   Date   

1  Key informant interview Abode Services 1 People experiencing 

homelessness in the Bay Area 

Leader 4/24/2024 

2  Key informant interview Aldea Children & Family 

Services 

1 Low-income families, medically 

underserved 

Leader 5/1/2024 

3  Key informant interview Children's Network of Solano 

County 

1 Children and youth Leader 5/2/2024 

4  Key informant interview Communicare +OLE Health 1 Low-income, medically 

underserved 

Leader 5/8/2024 

5  Key informant interview Fighting Back Partnership 1 Low-income, medically 

underserved, people 

experiencing or at risk of 

homelessness 

Leader 7/16/2024 

6  Key informant interview Mentis 1 People with mental health 

needs 

Leader 4/23/2024 

7  Key informant interview Napa County Public Health 

Department 

3 Public health Leaders 5/16/2024 

8  Key informant interview Napa Valley Educational 

Foundation 

1 School-aged youth Leader 5/3/2024 

9  Key informant interview Napa Valley Unified School 

District  

1 School-aged youth (K-12) Leader 5/24/2024 

10  Key informant interview Napa/Cal Community Health 

Initiatives Inc 

3 Low-income, medically 

underserved 

Leaders 5/7/2024 

11  Key informant interview Napa/Solano County Health & 

Social Services Area Agency 

on Aging; Meals on Wheels, 

Solano 

2 Low-income, food insecure, 

older adults 

Leaders 5/14/2024 

12  Key informant interview Puertas Abiertas Community 

Resource Center 

1 Farmworkers, people with 

mental health needs 

Leader 5/8/2024 

13  Key informant interview S.O.A.R: Students 

Overcoming Adversity & 

Recidivism 

1 College students, foster youth, 

youth who were formally 

incarcerated 

Leader 6/28/2024 
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ID  Data collection method  Affiliation  Number of 

people  

Perspectives represented  

(sample, not comprehensive) 

Role   Date   

14  Key informant interview Sustainable Solano 1 Environmental stewardship 

perspective 

Leader 5/3/2024 

15 Key informant interview UpValley Family Centers 1 Low-income, medically 

underserved 

Leader 5/12/2024 

16 Key informant interview Workforce Development 

Board of Solano County 

1 Economic development 

perspective, people who have 

low incomes 

Leader 5/14/2024 

17 Key informant interview Eric Reyes Foundation 1 Education perspective, children 

and youth 

Leader 8/9/2024 

18 Key informant interview Caminar 1 People experiencing 

homelessness 

Leader 4/17/2024 

19 Key informant interview La Clinica 2 Medically underserved Leaders 4/9/2024 

20 Key informant interview Touro University 2 Healthcare perspective Leaders 4/22/2024 

21 Key informant interview On the Move 2 Systems-involved youth, low-

income, people experiencing 

homelessness 

Leaders 4/23/24 
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Appendix C. Assessment reports 
ID Source Title Date 

1 Sutter Health Sutter Health Community Health Assessment 2022 

2 Solano County Public Health Solano County Community Health Assessment 2020 

3 Napa County Public Health Napa County Community Health Assessment 2023 

4 Solano County Public Health Solano County CHIP 2023 

5 Napa County Public Health Napa County CHIP 2019-2024 
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Appendix D. Community resources available to address priority health needs 

Access to care 

• Communicare +OLE Health. Communicare+OLE Health (https://communicareole.org/; accessed 09 April 2025) offers 

comprehensive care, including medical, dental, behavioral health and substance use treatment, nutrition, optometry, pharmacy, 

care coordination, referrals, and enrollment assistance. 

• La Clinica de la Raza. La Clinica de la Raza Vallejo (https://laclinica.org/location/la-clinica-vallejo/; accessed 22 April 2025) 

provides comprehensive health care services to the whole family, offering a wide variety of services such as behavioral health, 

social services, health education, a Pharmacy Assistance Program, and optometry. 

• Napa County Public Health. Napa County Public Health (https://www.countyofnapa.org/3240/Public-Health-Services-PHS; 

accessed 22 April 2025) provides a variety of programs for children and families, including home visiting services, nutritional 

benefits, breastfeeding support, medical case management, child development services, and connection to community resources. 

• Community Health Initiative. Community Health Initiative (https://calchi.org/; accessed 21 April 2025) serves Napa and Solano 

counties by providing access to care through health insurance enrollment, patient education, and advocacy. 

Income and employment 

• Workforce Development Board of Solano County. The mission of the Workforce Development Board of Solano County 

(https://solanoemployment.org/; accessed 21 April 2025) is to carry out a shared vision that can build and sustain a skilled 

workforce, a vibrant economy, and a shared prosperity for the community of Solano County. 

• Food Bank of Contra Costa and Solano. The Food Bank of Contra Costa and Solano (https://www.foodbankccs.org/; accessed 

21 April 2025) is dedicated to leading the fight to end hunger, in partnership with its community and in service of its neighbors in 

need. 

• Solano Economic Development Corporation. Solano Economic Development Corporation 

(https://www.vallejo.gov/our_city/departments_divisions/planning_development_services/economic_development_department/solan

o_economic_development_corporation; accessed 21 April 2025) is committed to the economic growth of Solano County through its 

partnerships with leading organizations in the fields of energy conservation and transportation to bring microloans, energy 

assistance, transportation alternatives, and planning programs to the business community. 

• Boys and Girls Clubs of Napa Valley. Boys and Girls Clubs of Napa Valley (https://begreatnv.org/; accessed 22 April 2025) 

serves a diverse range of youth, beginning with those in transitional kindergarten and spanning through elementary school, middle 

school, and high school, adapting to the evolving needs and interests of participants. 

https://communicareole.org/
https://laclinica.org/location/la-clinica-vallejo/
https://www.countyofnapa.org/3240/Public-Health-Services-PHS
https://solanoemployment.org/
https://www.vallejo.gov/our_city/departments_divisions/planning_development_services/economic_development_department/solano_economic_development_corporation
https://begreatnv.org/
https://www.vallejo.gov/our_city/departments_divisions/planning_development_services/economic_development_department/solano_economic_development_corporation
https://www.vallejo.gov/our_city/departments_divisions/planning_development_services/economic_development_department/solano_economic_development_corporation
https://www.foodbankccs.org/
https://solanoemployment.org/
https://calchi.org/
https://www.countyofnapa.org/3240/Public-Health-Services-PHS
https://laclinica.org/location/la-clinica-vallejo/
https://communicareole.org/
https://calchi.org/
https://www.foodbankccs.org/
https://begreatnv.org/
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Housing 

• Abode Housing. Abode Housing (https://abode.org/solano-county; accessed 21 April 2025) is dedicated to end homelessness by 

assisting low-income people to secure stable, supportive housing; and to be advocates for the removal of the causes of 

homelessness. 

• Shelter, Inc. Shelter, Inc (https://shelterinc.org/; accessed 21 April 2025) focuses on rebuilding lives, one family at a time, by giving 

them a home, as well as the skills and resources they need to live the life they deserve. 

• Caminar - Resource Connect Solano. Caminar - Resource Connect Solano (https://www.caminar.org/services/coordinated-entry-

resource-connect-solano; accessed 21 April 2025) is committed to supporting individuals and communities.  

• On The Move – VOICES. On The Move – VOICES Solano (https://www.voicesyouthcenter.org/voices-solano; accessed 22 April 

2025) is committed to empowering youth to design and lead the programs meant to meet their needs, to have the opportunity to 

lead successful independent lives. 

Mental and behavioral health 

• Mentis. Mentis (https://mentisnapa.org/; accessed 22 April 2025) educates, supports, and inspires people to take charge of their 

mental well-being. With programs ranging from prevention to treatment, it ensures the community’s mental wellness flourishes. 

• Solano County Behavioral Health. Solano County Behavioral Health (https://solanocounty.com/depts/bh/; accessed 21 April 

2025) is dedicated to serving its diverse in holistic ways that reinforce hope, wellness, and empowerment to live a fulfilling life. 

• Aldea Children & Family Services. The mission of Aldea Children & Family Services (https://www.aldeainc.org/; accessed 21 

April 2025) is to improve lives and create bright futures for people it serves by providing professional mental health, child welfare, 

and support services in a manner that respects the dignity and individuality of each person. 

Community safety 

• Solano Family Justice Center. Solano Family Justice Center (https://www.solanocounty.com/depts/fvp/fjc/default.asp; accessed 

21 April 2025) offers programs and services free of charge under one roof to create safe environments that fosters opportunities to 

build hope and new futures. 

• Center for Urban Excellence. Center for Urban Excellence (https://www.centerforurbanexcellence.org/; accessed 9 May 2025) 

works with youth in Solano and Contra Costa counties through art wellness, community, and workforce development programs. 

• Napa Emergency Women's Shelter (NEWS). NEWS  (https://www.napanews.org/; accessed 9 May 2025) is dedicated to 

providing safety, hope, healing and empowerment services and programs. 

https://abode.org/solano-county
https://shelterinc.org/
https://www.caminar.org/services/coordinated-entry-resource-connect-solano
https://www.voicesyouthcenter.org/voices-solano
https://mentisnapa.org/
https://solanocounty.com/depts/bh/
https://www.aldeainc.org/
https://www.solanocounty.com/depts/fvp/fjc/default.asp
https://www.centerforurbanexcellence.org/
https://www.napanews.org/
https://www.voicesyouthcenter.org/voices-solano
https://www.caminar.org/services/coordinated-entry-resource-connect-solano
https://www.caminar.org/services/coordinated-entry-resource-connect-solano
https://shelterinc.org/
https://abode.org/solano-county
https://www.napanews.org/
https://www.centerforurbanexcellence.org/
https://www.solanocounty.com/depts/fvp/fjc/default.asp
https://www.aldeainc.org/
https://solanocounty.com/depts/bh/
https://mentisnapa.org/
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Education 

• Solano County Office of Education. Solano County Office of Education (https://www.solanocoe.net/; accessed 21 April 2025) is 

dedicated to promoting excellence by working with our school districts and community partners to create opportunities that address 

the needs of every student. 

• Napa Valley Educational Foundation. The mission of the Napa Valley Educational Foundation (https://www.nvef.org/; accessed 9 

May 2025) is to inspire Napa Valley youth to broaden horizons, deepen knowledge, and develop skills to become confident, healthy 

and successful individuals in the community. 

• Touro University California. Touro University California (TUC) (https://tu.edu/; accessed 9 May 2025) provides graduate and 

professional educational excellence in the fields of health sciences and public health. Through strategic partnerships and 

collaborations, TUC aims to make health care and education a priority for its community. 

• Napa Valley College. Napa Valley College (https://www.napavalley.edu/index.html; accessed 9 May 2025) provides educational 

and professional opportunities that are student-centered and community-oriented. 

https://www.solanocoe.net/
https://www.nvef.org/
https://tu.edu/
https://www.napavalley.edu/index.html
https://www.napavalley.edu/index.html
https://tu.edu/
https://www.nvef.org/
https://www.solanocoe.net/
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Appendix E. Data tables associated with maps and charts 

Table 2. Percent population uninsured, Vallejo service area ZIP codes, 2017-2021 

Service 

area 

ZIP 

code 

Percent 

population 

uninsured 

Percent 

difference 

from 

national 

average 

of 8.7% 

Magnitude of difference 

Vallejo 94599 1.8% 80% More than 20% better 

Vallejo 94573 0.0% 100% More than 20% better 

Vallejo 94576 0.0% 100% More than 20% better 

Vallejo 94574 2.9% 67% More than 20% better 

Vallejo 94510 1.6% 82% More than 20% better 

Vallejo 94508 4.5% 48% More than 20% better 

Vallejo 94558 5.5% 37% More than 20% better 

Vallejo 94591 3.5% 60% More than 20% better 

Vallejo 94503 4.4% 50% More than 20% better 

Vallejo 94589 5.8% 33% More than 20% better 

Vallejo 94559 10.0% -14% 0% to 20% worse 

Vallejo 94590 8.5% 3% 0% to 20% better 

Vallejo 94567 13.7% -57% More than 20% worse 

Vallejo 94592 11.0% -26% More than 20% worse 

Source: Kaiser Permanente Community Health data platform 
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Table 3. Infant deaths per 1,000 live births by selected characteristics, Solano County, 2019-2021 

Race/ethnicity Infant death rate 

Black 6.6 

Hispanic or Latino 4.7 

Highest level of education Infant death rate 

Less than high school 5.3 

Some college 3.1 

College graduate 2.4 

Insurance coverage Infant death rate 

Medi-Cal 5.5 

Private 3.2 

Geography Infant death rate 

Solano County 4.1 

Source: California Department of Public Health, Infant Mortality Dashboard 

Table 4. Median household income, Vallejo service area ZIP codes, 2017–2021* 

Service area ZIP 

code 

Median 

household 

income 

Median 

income 

percent 

difference 

from 

national 

average of 

$77,879 

Median income 

magnitude of 

difference 

Percent 

of 

children 

living in 

poverty 

Children 

living in  

poverty 

percent 

difference 

from 

national 

average 

of 16.1% 

Children living in poverty 

magnitude of difference 

Vallejo 94503 $118,143 52% More than 20% better 6.3% 61% More than 20% better 

Vallejo 94508 $111,917 44% More than 20% better 0.0% 100% More than 20% better 

Vallejo 94510 $118,228 52% More than 20% better 5.5% 66% More than 20% better 

Vallejo 94558 $102,244 31% More than 20% better 8.1% 50% More than 20% better 

Vallejo 94559 $85,149 9% 0% to 20% better 12.3% 24% More than 20% better 

Vallejo 94567 $61,477 -21% More than 20% worse 30.0% -87% More than 20% worse 

Vallejo 94574 $116,322 49% More than 20% better 4.0% 75% More than 20% better 

Vallejo 94576 $66,818 -14% 0% to 20% worse NA NA NA 
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Service area ZIP 

code 

Median 

household 

income 

Median 

income 

percent 

difference 

from 

national 

average of 

$77,879 

Median income 

magnitude of 

difference 

Percent 

of 

children 

living in 

poverty 

Children 

living in  

poverty 

percent 

difference 

from 

national 

average 

of 16.1% 

Children living in poverty 

magnitude of difference 

Vallejo 94589 $76,554 -2% 0% to 20% worse 12.9% 20% 0% to 20% better 

Vallejo 94590 $60,105 -23% More than 20% worse 24.8% -54% More than 20% worse 

Vallejo 94591 $95,628 23% More than 20% better 11.5% 28% More than 20% better 

Vallejo 94592 $148,125 90% More than 20% better 0.0% 100% More than 20% better 

Vallejo 94599 $69,769 -10% 0% to 20% worse 0.0% 100% More than 20% better 

Vallejo service area 

average 

NA $95,393 22% More than 20% better 10.90% 32% More than 20% better 

*Table shows values for percent of children living in poverty for all Vallejo service area ZIP codes. 

Source: Kaiser Permanente Community Health data platform 

  



40 
KAISER PERMANENTE VALLEJO MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

Table 5. Annual per capita income by selected race/ethnicity, Solano and Napa counties, 2018-2022 

Population Solano County per capita income Napa County per capita income 

Asian $48,004 $59,494 

Black $38,550 $50,303 

Hispanic or Latino $29,041 $27,911 

White $55,126 $73,972 

Total population $42,886 $54,306 

Source: RACE COUNTS, racecounts.org/county/solano; racecounts.org/county/napa 

Table 6. Percent of housing units that are owner-occupied, Vallejo service area ZIP codes, 2017–2021 

Service 

area 

ZIP 

code 

Percent 

of 

housing 

units 

that are 

owner-

occupied 

Percent 

difference 

from 

national 

average 

of 41.5% 

Magnitude of difference 

Vallejo 94576 50.0% 20% More than 20% better 

Vallejo 94510 55.4% 33% More than 20% better 

Vallejo 94591 51.2% 23% More than 20% better 

Vallejo 94503 56.4% 36% More than 20% better 

Vallejo 94592 65.9% 59% More than 20% better 

Vallejo 94567 36.9% -11% 0% to 20% worse 

Vallejo 94574 38.4% -8% 0% to 20% worse 

Vallejo 94559 35.3% -15% 0% to 20% worse 

Vallejo 94558 44.4% 7% 0% to 20% better 

Vallejo 94508 45.2% 9% 0% to 20% better 

Vallejo 94589 44.1% 6% 0% to 20% better 

Vallejo 94599 23.2% -44% More than 20% worse 

Vallejo 94590 25.3% -39% More than 20% worse 

Vallejo 94573 0.0% -100% More than 20% worse 

Source: Kaiser Permanente Community Health data platform 

https://racecounts.org/county/solano
https://racecounts.org/county/napa
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Table 7. Percent housing units that are owner-occupied by selected race/ethnicity, Solano and Napa counties, 2018-2022 

Population Solano County percent housing 

units owner-occupied 

Napa County percent housing 

units owner-occupied 

Asian 72.3% 70.5% 

Black 43.8% 69.4% 

Hispanic or Latino 56.5% 48.7% 

White 69.9% 71.1% 

Total population 63.0% 65.2% 

Source: RACE COUNTS, racecounts.org/county/solano; racecounts.org/county/napa 

Table 8. Suicide deaths per 100,000 population, Vallejo service area and California, 2016–2020 

Area Suicide death rate 

California 10.5 

Vallejo service area 11.4 

Source: Kaiser Permanente Community Health data platform 

Table 9. Percent of adults who got help for mental/emotional or alcohol/drug issues, Solano County, 2011-2022 

Population Percent of adults 

White 62.9% 

Black 62.4% 

Asian 51.9% 

Hispanic or Latino 43.3% 

Multiracial 37.7% 

Total population 55.5% 

Source: RACE COUNTS, racecounts.org/county/solano 

https://racecounts.org/county/solano
https://racecounts.org/county/napa
https://racecounts.org/county/solano
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Table 10. Firearm deaths per 100,000 population, Vallejo service area and California, 2016-2020 

Area  Firearm death rate 

California 8.0 

Vallejo service area 9.2 

Source: Kaiser Permanente Community Health data platform 

Table 11. Elementary school proficiency index and percent population aged 3-4 years enrolled in preschool, Vallejo service area, and 

California, 2020 

Area Elementary school 

proficiency index 

Preschool enrollment 

Vallejo service area 39.6 42.4% 

California 49.7 47.8% 

Source: Kaiser Permanente Community Health data platform 

Table 12. Percent of households where members have limited English language proficiency and percent of adults without a high school 

diploma, Vallejo service area ZIP codes, 2017–2021 

Service 

area 

ZIP 

code 

Percent of 

households 

with limited 

English 

language 

proficiency 

Limited 

English 

proficiency 

percent 

difference 

from 

national 

average of 

4.5% 

Limited English 

proficiency magnitude of 

difference 

Percent 

of 

adults 

with no 

high 

school 

diploma 

Adults 

with no 

high 

school 

diploma 

percent 

difference 

from 

national 

average 

of 11.3% 

Adults with no high school 

diploma magnitude of 

difference 

Vallejo 94503 7.0% -55% More than 20% worse 14.1% -24% More than 20% worse 

Vallejo 94508 1.2% 74% More than 20% better 6.8% 40% More than 20% better 

Vallejo 94510 2.0% 56% More than 20% better 4.0% 64% More than 20% better 

Vallejo 94558 5.7% -25% More than 20% worse 14.8% -31% More than 20% worse 

Vallejo 94559 5.3% -17% 0% to 20% worse 16.6% -47% More than 20% worse 

Vallejo 94567 2.9% 36% More than 20% better 26.6% -135% More than 20% worse 

Vallejo 94573 0.0% 100% More than 20% better 0.0% 100% More than 20% better 
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Service 

area 

ZIP 

code 

Percent of 

households 

with limited 

English 

language 

proficiency 

Limited 

English 

proficiency 

percent 

difference 

from 

national 

average of 

4.5% 

Limited English 

proficiency magnitude of 

difference 

Percent 

of 

adults 

with no 

high 

school 

diploma 

Adults 

with no 

high 

school 

diploma 

percent 

difference 

from 

national 

average 

of 11.3% 

Adults with no high school 

diploma magnitude of 

difference 

Vallejo 94574 3.9% 14% 0% to 20% better 8.9% 21% More than 20% better 

Vallejo 94576 0.0% 100% More than 20% better 20.5% -81% More than 20% worse 

Vallejo 94589 10.3% -127% More than 20% worse 16.0% -42% More than 20% worse 

Vallejo 94590 8.3% -82% More than 20% worse 14.8% -31% More than 20% worse 

Vallejo 94591 4.5% 2% 0% to 20% better 9.1% 20% 0% to 20% better 

Vallejo 94592 0.0% 100% More than 20% better 2.0% 82% More than 20% better 

Vallejo 94599 0.2% 95% More than 20% better 8.9% 22% More than 20% better 

Source: Kaiser Permanente Community Health data platform 
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