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Kaiser Permanente Panorama City Medical 

Center 2025 Community Health Needs 

Assessment 

1. Summary 

Every three years Kaiser Permanente Panorama City Medical 

Center conducts a community health needs assessment 

(CHNA). The CHNA process is driven by Kaiser Permanente’s 

commitment to improve health equity and is intended to be 

transparent, rigorous, and collaborative. Our Community 

Health team has identified and prioritized needs unique to our 

service area, based on community-level quantitative data and 

input from those who represent the broad interests of the 

community. 

We prioritize health equity in our CHNA process — including 

the data collection and analysis stages — and we are 

committed to gathering community perspectives on the impact 

of social health factors and health disparities. To meet this 

commitment, we engage with other hospitals, public health, 

and community organizations committed to advancing health 

for vulnerable populations. 

For the 2025 CHNA, Kaiser Permanente Panorama City 

Medical Center has identified the following significant health 

needs, in priority order: 

1. Access to care 

2. Housing 

3. Mental and behavioral health 

4. Income and employment 

5. Family and social support 

6. Education 

To address those needs, Kaiser Permanente Panorama City 

Medical Center has developed an implementation strategy (IS) 

for the priority needs it will address over the next three years, 

considering both Kaiser Permanente’s and the community’s 

assets and resources. To view or download CHNA and three-

year IS reports, please refer to Kaiser Permanente Community 

Health Needs Assessments (https://www.kp.org/chna). The IS 

also will be filed with the Internal Revenue Service using Form 

990, Schedule H.

https://www.kp.org/chna
https://www.kp.org/chna
https://www.kp.org/chna
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2. Introduction 

2a. About Kaiser Permanente 
Kaiser Permanente is an integrated health care delivery 

system comprised of Kaiser Foundation Hospitals, Kaiser 

Foundation Health Plan, and physicians in the Permanente 

Medical Groups. We are recognized as one of America’s 

leading health care providers and nonprofit health plans. 

Founded in 1945, Kaiser Permanente has a mission to 

provide high-quality, affordable health care services and to 

improve the health of our members and the communities 

we serve. We currently serve nearly 12.6 million members 

in 8 states and the District of Columbia. 

Care for members and patients is focused on their total 

health and guided by their personal Permanente Medical 

Group physicians, specialists, and team of caregivers. Our 

expert and caring medical teams are empowered and 

supported by industry-leading technology advances and 

tools for health promotion, disease prevention, state-of-the-

art care delivery, and world-class chronic disease 

management. Kaiser Permanente is dedicated to care 

innovations, clinical research, health education, and the 

support of community health. 

Figure 1. Kaiser Permanente regions 
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2b. About Kaiser Permanente Community Health 
At Kaiser Permanente, we recognize that where we live, work, 

learn, and play has a big impact on our health and well-being. We 

are driven by our mission to improve the health of our members 

and the communities we serve. 

We understand that good health goes beyond good health care. 

Good health includes having a safe place to live, healthy food, 

enough money to pay the bills, strong social connections, and 

other essentials. Social determinants of health are the conditions 

in which people are born, grow, work, live, and age. These non-

medical factors significantly influence health outcomes and 

contribute to health disparities. 

Addressing these challenges requires prioritization of 

interventions that measurably reduce health disparities, focused 

on changes at the individual, community, and systems levels. 

Learn more about Kaiser Permanente Community Health 

(https://about.kaiserpermanente.org/community-health). 

2c. Kaiser Permanente’s approach to community health 

needs assessment 
The Affordable Care Act (ACA) was enacted in March 2010 to 

make health insurance more available and affordable. One of the 

requirements of the ACA is that nonprofit hospitals conduct a 

community health needs assessment (CHNA) every three years 

and develop an implementation strategy (IS) in response to 

prioritized needs. 

Kaiser Permanente’s CHNA process is driven by a commitment 

to improve health outcomes for all populations, including the most 

vulnerable. Our assessments place a heavy emphasis on how the 

social determinants of health — including lack of access to 

health-related resources such as affordable housing, healthy 

food, and transportation — are affecting the health of 

communities. 

By analyzing community-level quantitative data and consulting 

individuals with deep and broad knowledge of health disparities, 

the Community Health team in each Kaiser Permanente service 

area has identified and prioritized needs unique to the community 

served. As part of the CHNA process, each service area has 

developed an IS for the priority needs it will address by 

leveraging Kaiser Permanente’s assets, expertise, and resources, 

including existing community health programs and partnerships. 

To view or download the Kaiser Permanente Panorama City 

Medical Center 2025 CHNA report and three-year IS, please refer 

to Kaiser Permanente Community Health Needs Assessments 

(https://www.kp.org/chna). The IS also will be filed with the 

Internal Revenue Service using Form 990, Schedule H.3. 

https://about.kaiserpermanente.org/community-health
https://www.kp.org/chna
https://www.kp.org/chna
https://about.kaiserpermanente.org/community-health
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3. Community served 

3a. Definition of the community 
Kaiser Permanente defines the community served by a 

hospital as those individuals residing within its hospital 

service area. The Kaiser Permanente Panorama City 

Medical Center hospital service area includes residents in 

a defined geographic area surrounding the hospital and 

does not exclude low-income or underserved 

populations. 

The Kaiser Permanente Panorama City–Antelope Valley 

service area encompasses a wide and diverse region of 

northeast Los Angeles County, including communities in 

both the San Fernando Valley and the Antelope Valley. 

Cities and neighborhoods served include Arleta, Granada 

Hills, Lake View Terrace, Mission Hills, North Hills, North 

Hollywood, Pacoima, Panorama City, San Fernando, 

Santa Clarita, Sepulveda, Sun Valley, Sunland, Sylmar, 

Tujunga, Palmdale, Lancaster, Acton, Rosamond, and 

California City. The area spans dense urban centers, 

suburban communities, and more rural high desert 

regions. 

Together, the Panorama City–Antelope Valley service 

area is home to nearly 1.7 million residents. Panorama 

City has a slightly older population, while Antelope Valley 

has a greater proportion of youth under age 18 (Table 1). 

Table 1. Demographic profile of the Kaiser Permanente Panorama City–

Antelope Valley service area 

Population Panorama 

City 

Antelope 

Valley 

American Indian or Alaska Native 0.2% 0.4% 

Asian 9.6% 3.9% 

Black 3.7% 14.6% 

Hispanic or Latino 50.3% 51.6% 

Native Hawaiian or other Pacific Islander 0.1% 0.2% 

Multiracial 3.0% 3.9% 

Other race or ethnicity 0.6% 0.7% 

White 32.4% 24.8% 

Under age 18 22.3% 28.0% 

Age 65 and older 12.5% 11.4% 

TOTAL POPULATION 1,242,657 459,536 

Source: Kaiser Permanente Community Health data platform 
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3b. Map of the Panorama City–Antelope Valley service area 

Figure 2. Panorama City–Antelope Valley service area and Kaiser Permanente facilities 
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4. Kaiser Permanente’s CHNA process and 

methods 

4a. Overview of the CHNA process 
The CHNA process allows Kaiser Permanente to better 

understand the unique needs, stories, and opportunities to 

advance health and health equity in each of our communities. 

Our CHNA process is informed by data and community 

perspective and seeks to gather information on the impact of 

social health factors on health, as well as how health outcomes 

and social factors may differ across populations. 

This process helps us develop strategies aimed at making long-

term, sustainable change through our community investments. 

These strategies seek to advance health by focusing on 

upstream factors in our communities, such as access to 

affordable housing and healthy food. 

4b. Hospitals and other partners that collaborated on 

the CHNA 
As part of the CHNA process, Kaiser Permanente is committed to 

partnering with hospitals, local and tribal public health agencies, 

and community organizations to understand needs and advance 

health and health equity in the communities we serve. 

Hospitals that collaborated on the CHNA 

Kaiser Permanente Woodland Hills Medical Center 

Consultants who were involved in completing the CHNA 

EVALCORP Research and Consulting is the consultant used to 

conduct the assessment. EVALCORP has the expertise and 

capacity to conduct large scale needs assessments and 

prioritization processes. All of EVALCORP’s evaluation staff have 

master’s or PhD level degrees in applied research, providing the 

firm with the necessary skill set and training to collect, analyze, 

and synthesize qualitative and quantitative data. 

4c. Methods used to identify and prioritize needs 
Kaiser Permanente's approach to CHNA considers both 

quantitative and qualitative data to inform the prioritization of 

health needs. Each Kaiser Permanente service area collected 

qualitative data primarily through key informant interviews with 

individuals representing the broad interests of the community, 

including expertise in public health and knowledge about 

challenges affecting those disadvantaged by their social or 

economic status, geographic location, and environment. If 

available, insights from collaboration and sharing of data with 

community partners were also considered in the assessment of 

needs. 

Kaiser Permanente also developed a free, web-based data 

platform that provides access to a core set of 85 publicly available 

indicators using the County Health Rankings population health 

framework, which emphasizes social and environmental 

determinants of health. The public is able to view and download 

information from the Community Health data platform 

(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2

025CommunityHealthNeedsDashboard/1a_StartHere). The 

sources of quantitative data in the Community Health data 

platform are listed in Appendix A. 

Each Kaiser Permanente service area analyzed and interpreted 

the quantitative and qualitative data and used a set of criteria to 

determine what constitutes a health need in the community, 

including severity and magnitude of the need and evidence of 

clear disparities in outcomes. Once all the community health 

needs were identified, they were prioritized, based on the criteria, 

resulting in a list of significant community health needs. 

https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
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5. Input from the community 

5a. Qualitative data collection 
To identify issues that most impact the health of the community, 

Kaiser Permanente Panorama City Medical Center Community 

Health considered persons who represent and serve the broad 

interests of the community and reached out to local public health 

experts, community leaders with expertise on local health needs 

(e.g., local government officials and nonprofit and community-

based organization leaders), and individuals with knowledge or 

lived experience of health disparities. This included 12 key 

informant interviews with 19 participants. 

Sources of qualitative data are listed in Appendix B, Community 

input, including any qualitative data shared by partners. 

5b. Data from community partners 
Kaiser Permanente Panorama City Medical Center considered 

information on health needs from community partners, including 

data from local public health agencies and insights from public 

health leadership. Sources of data from community partners are 

reflected in Appendix A: Quantitative data sources, Appendix B: 

Community input, and Appendix C: Assessment reports. 

5c. Written comments 
Kaiser Permanente provides the public an opportunity to ask 

questions and submit written comments on the service area’s 

previous CHNA reports by emailing CHNA-

communications@kp.org. This email will continue to allow for 

written community input on the service areas’ most recently 

conducted CHNA reports. 

As of the time of this CHNA report development Kaiser 

Permanente Panorama City Medical Center had not received 

written comments about the previous CHNA report. Kaiser 

Permanente will continue to track any submitted written 

comments and ensure that relevant submissions will be 

considered and addressed by the appropriate Kaiser Permanente 

Panorama City Medical Center staff.  

  

mailto:CHNA-communications@kp.org
mailto:CHNA-communications@kp.org
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6. Prioritization and description of community 

health needs 

6a. Process for prioritizing community health needs in 

the Panorama City–Antelope Valley service area 
To begin the prioritization process, Kaiser Permanente developed 

a tool that can be customized to reflect important considerations 

for identifying significant health needs in the community. Kaiser 

Permanente Panorama City Medical Center Community Health 

then chose a set of criteria that are used in the tool for 

determining which needs in our service area are the highest 

priority: 

• Severity and magnitude of need: Burden, scope, 

severity, or urgency of the health need 

• Community prioritizes the issue over other issues: 

Importance the community places on addressing the need 

• Health disparities: Disparities associated with the need 

identified within the community 

To form the backbone of the prioritization tool, measures in the 

Community Health data platform were clustered into 16 potential 

health needs. For the purposes of the CHNA, Kaiser Permanente 

defines a health need as a health outcome or the related social, 

economic, and environmental conditions that contribute to health 

outcomes. 

Within the prioritization tool, data collection methods were aligned 

with each of the criteria. For quantitative data, a score was 

assigned to each health need (4: very high, 3: high, 2: medium, 1: 

lower) based on how many measures in the data platform were 

more than 20% worse than national or state benchmarks. 

Themes from key informant interviews and other qualitative data 

sources were identified for each need and assigned scores on 

the same scale. Quantitative and qualitative data informed scores 

related to evidence of disparate needs and/or negative health 

outcomes across population groups. 

Each data collection method was assigned a weight, based on 

rigor of the method, relative importance in ranking of needs (such 

as clearly identified population disparities), and other 

considerations. Weighted values for each need were summed, 

converted to a percentile score for easy comparison, and then 

ranked highest to lowest to determine the 6 significant health 

needs. 

6b. Description of prioritized significant health needs in 

the Panorama City–Antelope Valley service area  
The significant health needs that were identified in the Panorama 

City–Antelope Valley service area are summarized below in 

priority order. These brief descriptions are based on detailed 

health need profiles and corresponding data sources for each 

need, which follow. 

1. Access to care: Residents in the Panorama City–Antelope 

Valley service area face significant barriers to accessing health 

care due to shortages of primary, dental, and mental health 

providers, particularly in designated Health Professional Shortage 

Areas. Bureaucratic complexities, and limited transportation 

options exacerbate these barriers, disproportionately affecting 

vulnerable populations. 

2. Housing: Housing affordability poses substantial challenges 

for residents of the Panorama City–Antelope Valley service area, 

characterized by high rental and mortgage costs, severe 

overcrowding, and elevated housing cost burdens compared to 

national averages. Overcrowding disproportionately affects Black 

residents, who have lower rates of homeownership according to 

the Kaiser Permanente Community Health data platform. Key 

informants highlighted how escalating housing costs post-

pandemic have increased eviction risks, particularly among low-

income families and older adults living on fixed incomes. This 
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economic pressure increases instability, exacerbating stress and 

negatively affecting community health. 

3. Mental and behavioral health: Mental and behavioral health 

needs in the Panorama City–Antelope Valley service area have 

intensified due to economic pressures, including rising housing 

costs and financial stress that limit access to mental health 

services. Many residents report experiencing serious 

psychological distress, with notable disparities affecting Hispanic 

or Latino populations in Antelope Valley and white residents in 

San Fernando Valley according to the California Health Interview 

Survey in 2023. Some population groups face particular 

challenges accessing culturally appropriate mental health 

services due to provider shortages, stigma, and insufficient 

bilingual resources. Unaddressed mental health issues often lead 

to increased substance abuse and reliance on emergency 

services. 

4. Income and employment: Income and employment is a 

severe need in the Panorama City–Antelope Valley service area, 

with high unemployment rates, significant poverty levels, and low 

median household incomes compared to state averages. Child 

poverty rates in Antelope Valley significantly exceed both state 

and national averages. Some populations groups encounter 

additional employment barriers, including discrimination, 

exploitation, and limited access to stable, well-paying jobs. 

Economic pressures are particularly acute for nonprofits and 

small businesses, further limiting community resources and 

support services. 

5. Family and social support: Family and social support 

challenges are prominent in the Panorama City–Antelope Valley 

service area, where many households experience limited English 

proficiency, high rates of single-parent homes, and significant 

levels of disability among older adults. Financial strain, driven by 

rising costs and job insecurity, has increased family instability and 

child neglect. Some population groups face barriers accessing 

essential social services, such as child care and legal aid, due to 

language gaps and lack of culturally appropriate programming. 

Older adults without sufficient support are especially vulnerable to 

isolation and inadequate access to care. 

6. Education: Educational attainment remains a critical challenge 

in the Panorama City–Antelope Valley service area, marked by 

high proportions of adults lacking high school diplomas and low 

elementary school proficiency rates. Key informants reported that 

students in racially diverse and rural areas experience greater 

educational barriers due to insufficient school resources, 

transportation challenges, and inadequate access to digital 

learning tools, exacerbating educational disparities post-

pandemic. These disparities hinder economic mobility and 

employment opportunities, perpetuating cycles of poverty and 

financial instability.   
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7. Health need profiles 

In January 2025 Southern California experienced the most 

destructive firestorm ever in Los Angeles County. The fires 

destroyed thousands of structures across tens of thousands of 

acres of land, leading to loss of life and forcing nearly 200,000 

people to evacuate. Smoke and ash sent those with pre-existing 

conditions to the hospital, and many people who lost their homes 

struggled to access prescriptions and manage chronic conditions 

like diabetes. Long-term effects of exposure to toxins released 

into the atmosphere and water supply are yet to be determined. 

For those who lost homes, were evacuated, or had fires nearby, 

the emotional effects have been traumatic. Many lost their 

livelihoods overnight, including those employed as service 

workers in homes that burned and individuals whose homes and 

businesses were both destroyed. Safety net organizations in 

affected areas have faced numerous challenges responding with 

food, housing, and financial assistance. As recovery continues, 

schools will remain a critical source of support and stability for 

children displaced by the fires. 

Because of a fragile California insurance market, many of those 

who lost their homes lacked homeowners insurance or were 

underinsured and may never be able to return to their 

communities. Those who wish to rebuild face years of rent in 

temporary housing, increasing demand on an already inadequate 

housing supply in Los Angeles County as well as in neighboring 

Orange and Riverside counties. 

According to the methods and data sources described in sections 

4 and 5 of this report, detailed descriptions of the significant 

health needs in the Panorama City–Antelope Valley service area 

follow. Unless cited in footnotes, quantitative data included in the 

text of health need profiles is from the Kaiser Permanente 

Community Health data platform. All data sources are detailed in 

Appendices A, B, and C.  
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HEALTH NEED PROFILE: ACCESS TO CARE 

Overview of access to care in Panorama City–Antelope 

Valley service area 

The Panorama City–Antelope Valley service area faces 

challenges related to access to care. There are provider 

shortages, and transportation challenges. Bureaucratic hurdles 

make health care access difficult, particularly for low-income 

communities. 

Key issue: Barriers limit health care access 

Several regions in the Panorama City–Antelope Valley service 

area have been designated Health Professional Shortage Areas 

(HPSAs) due to a lack of providers in primary care, dental care, 

and mental health services.1 

1 Health Resources and Services Administration HRSA data, (https://data.hrsa.gov/tools/shortage-area/hpsa-find), accessed January 2025. 

For example, Lancaster (in Antelope Valley) is facing shortages in 

all three health care categories (primary, dental, and mental 

health). It is designated a High Needs Geographic HPSA due to 

its rural and remote location. Additionally, four areas located 

within the Panorama City area are designated Low-Income 

HPSAs, meaning that shortages primarily affect low-income 

populations. Provider shortages result in long wait times for 

critical services — compounding access to care barriers for low-

income and rural communities. 

Key informant interviews shed light on multiple barriers that 

prevent access to care. Bureaucratic challenges complicate 

access, as many individuals are unaware of enrollment 

requirements for health care programs, leading to gaps in 

coverage. Limited transportation options in the area make it 

difficult for low-income community members to arrive on time for 

their scheduled appointments. These constraints create a health 

care system where services are technically available but not 

practically accessible, often resulting in individuals delaying 

 

treatment until their health deteriorates. Key informants 

highlighted that addressing these issues requires improving 

transportation infrastructure and simplifying administrative 

processes. 

Disparities in health care access 

ZIP codes with higher percentage of uninsured residents have a 

higher proportion of people of color (Figure 3). 

Figure 3. Percent population uninsured and percent population 

that is people of color, Panorama City area ZIP codes, 2017-2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key informants also reported  disparities in access to care 

between population groups, due to a lack of culturally competent 

providers, language barriers, and biases in health care delivery. 

Some individuals struggle to find bilingual health care 

professionals, particularly in mental health services. Many 

population groups rely on community clinics, which often lack the 

https://data.hrsa.gov/tools/shortage-area/hpsa-find
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resources and quality of care available in more affluent health 

care settings. 

Additional community insights on access to care  

Key informants highlighted significant barriers to health care 

navigation, leading to missed preventative care and increased 

reliance on emergency services. Limited health literacy, a 

fragmented referral system, and underfunded case management 

contribute to delayed diagnoses and worsening chronic 

conditions. 

Key informants also highlighted that patients often struggle with 

referrals, insurance, and provider networks, resulting in missed 

follow-ups and poor chronic disease management. Even when 

care is sought, long specialist wait times and inconsistent follow-

ups leave many conditions untreated, increasing preventable 

hospitalizations. Expanding case management services could 

help bridge these gaps, but it remains underfunded and 

understaffed. 

“We need more case management programs to help 

patients navigate the health care system…When 

people don’t understand how to schedule 

appointments or use insurance, they just avoid care 

altogether.” 

– Nonprofit leader 

Community strengths 

Key informants shared that community partnerships between 

nonprofits, health care providers, and local agencies play a key 

role in improving health care access. These collaborations help 

bridge service gaps by expanding mental health support, primary 

care, and home safety initiatives. By working together, 

organizations ensure that individuals receive timely and essential 

care, particularly in underserved areas. 
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HEALTH NEED PROFILE: HOUSING 

Overview of housing in the Panorama City–Antelope Valley 

service area 

Housing poses challenges for Panorama City–Antelope Valley 

service area residents, according to data available from 2017 to 

2022: 

• The moderate housing cost burden is 31% higher in 

Antelope Valley and 42% higher in Panorama City than 

the national average. 

• Panorama City homeowners spend 42% of their income 

on mortgage costs, which is 85% higher than the national 

average. 

• Six percent of housing units in Antelope Valley and 12% in 

Panorama City are classified as overcrowded, exceeding 

the national average by 66% and 238%, respectively. 

Key issue: Rising housing costs and eviction risks 

Housing in the Panorama City–Antelope Valley service area is 

severely overcrowded, driving up mortgage and rental rates. The 

median rental cost in 2021 was $1,478 in Antelope Valley and 

$1,914 in Panorama City, which was 21% lower and 2% higher 

than the state average of $1,871, respectively. 

Insights from key informants indicate that post-COVID-19 

pandemic housing costs have increased dramatically, leaving 

many residents at risk of eviction. Expiring rental protections and 

insufficient affordable housing stock have exacerbated financial 

strain for low-income families. These factors place a significant 

financial burden on residents, particularly low-income 

households, restricting their ability to afford essential needs such 

as health care, nutritious food, and transportation. Additionally, 

key informants shared the high cost of housing contributes to 

economic instability and stress, further affecting overall 

community health and well-being. 

Housing disparities 

The Panorama City–Antelope Valley service area ZIP codes with 

a higher percentage of Black residents also exhibit lower rates of 

homeownership (Figure 4). 

Key informants also highlighted that affordable housing 

development is concentrated in certain areas, leaving other 

regions underserved. 

Figure 4. Percent population that owns a home and percent 

population that is Black, Panorama City–Antelope Valley service 

area ZIP codes, 2017-2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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Additional community insights on housing 

Based on insights from key informants, housing affordability and 

community development have become pressing concerns, 

intensified by rising costs and increasing pressure on rental 

markets. Key informants highlighted that older adults are 

especially vulnerable to escalating housing prices, insurance 

rates, and energy bills, as their fixed incomes do not adjust for 

inflation. The rising cost of living is making aging in place more 

expensive than ever before. Consequently, they emphasized that 

older adults represent a rapidly growing segment of the homeless 

population, including those who had planned for retirement. While 

there are numerous housing providers, there is a lack of providers 

specifically for older adults. 

“Our senior population is aging into homelessness 

because their fixed income isn’t enough to cover 

today’s rent prices … We see more seniors who did 

everything right — saved, planned — but never 

expected a 200% rent increase. Now they can’t afford 

to stay housed.” 

– Nonprofit leader 

Community strengths 

Despite these challenges, key informants shared the Panorama 

City–Antelope Valley service area communities have embraced 

innovative housing solutions, such as motel conversions, 

rehabilitated county-owned properties, and zoning law reforms, to 

expand affordable and supportive housing options. Public-private 

partnerships have also played a crucial role in addressing 

housing shortages.  
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HEALTH NEED PROFILE: MENTAL AND 

BEHAVIORAL HEALTH 

Overview of mental and behavioral health in Panorama 

City–Antelope Valley service area 

Key informant interviews revealed that rising costs — including 

housing, food, and utilities — are forcing community members to 

work multiple jobs or extended hours, leading to increased stress 

and deprioritizing their health, particularly mental health care. 

Many low-income families work longer hours to afford basic 

expenses, leaving little time for self-care, medical appointments, 

or mental health services. As financial stress overshadows health 

concerns, many individuals experience unaddressed anxiety, 

depression, and burnout. 

• Data from the 2022 California Health Interview Survey 

indicate that 16% of adults in Antelope Valley and San 

Fernando Valley likely experienced serious psychological 

distress within the past year.2 

• Forty percent of the teens in Antelope Valley and San 

Fernando Valley reported needing support for emotional 

or mental health issues, a rate higher than the statewide 

average of 36.7%.3 

 
2 California Health Interview Survey, 2022 
3 Ibid. 

Key issue: Housing costs and financial stress contribute to 

health decline 

Key informant interviews reported that rising housing costs, lack 

of affordable housing, and economic instability are pushing 

individuals and families into overcrowded and substandard 

housing or homelessness, exacerbating both physical and mental 

health challenges. 

“Unaffordable housing can put people out on the 

streets and therefore end up in a mental health crisis, 

dealing with trauma, substance use disorders, and 

alcoholism.” 

– Nonprofit leader 

Disparities in mental and behavioral health 

There are disparities in the prevalence of serious psychological 

distress among Antelope Valley and San Fernando Valley 

(including Panorama City) residents (Table 2). In 2023, a much 

higher percentage of Hispanic or Latino residents were likely to 

have had serious psychological distress than white residents in 

the Antelope Valley, underscoring the need for culturally tailored 

mental health interventions to address these disparities. Overall, 

San Fernando Valley’s average rate of serious psychological 

distress exceeds the statewide average. 
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Table 2. Percent Antelope Valley and San Fernando Valley 

residents who likely had serious psychological distress during 

the past year by selected race/ethnicity, 2023 

 Hispanic 

or 

Latino 

White  Total 

population 

Antelope Valley  19.8% 6.9% 13.2% 

San Fernando Valley 13.9% 21.3% 16.9% 

California 15.8% 12.9% 13.9% 

Source: CHIS, 2023. 

Key informants discussed how low-income communities, and 

rural areas, face significant disparities in accessing mental health 

services. These disparities partially stem from a lack of bilingual 

providers, cultural stigma, and the uneven distribution of mental 

health resources. Key informants said in rural and underserved 

areas, there are few mental health providers, making care difficult 

to obtain even when individuals are willing to seek it. 

“Bilingual therapists are in high demand, but there 

aren’t enough of them to serve the growing Spanish-

speaking population … [mental health] services often 

don’t reflect cultural needs.” 

– Nonprofit leader 

Additional community insights on mental and behavioral 

health 

Key informant interviews emphasized the importance of 

preventive mental health services in reducing crises and long-

term mental health burdens. Many individuals experiencing 

mental health crises struggle to access timely intervention and 

long-term care, leading to delays in treatment, overreliance on 

emergency rooms, and law enforcement involvement. At the 

same time, key informants shared that substance use disorders 

are increasingly linked to unmet mental health needs, with 

individuals self-medicating due to lack of mental health support. 

Additionally, integrated treatment options for mental health and 

substance use remain limited, leaving people without holistic 

care. 

Community strengths 

Despite these challenges, the key informant interviews 

highlighted the many community-based initiatives that have 

successfully integrated mental health support into non-clinical 

settings, such as schools, senior centers, and mobile outreach 

programs. These initiatives help normalize mental health care, 

making services more accessible to vulnerable populations, 

including students, older adults, and individuals experiencing 

homelessness.  
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HEALTH NEED PROFILE: INCOME AND 

EMPLOYMENT 

Overview of income and employment in the Panorama City–

Antelope Valley service area 

The Panorama City–Antelope Valley service area faces 

significant economic challenges, with income disparities, high 

unemployment, and elevated poverty rates affecting many 

residents. These challenges are particularly severe in Antelope 

Valley, where low wages and limited employment opportunities 

contribute to widespread financial insecurity. 

• Child poverty in Antelope Valley is 23%, which is 44% 

worse than the national average and 57% worse than 

California’s state average. 

• The median household income in Antelope Valley 

($70,000 in 2021) is 25% lower than the state average. 

• Unemployment rates are comparatively high — 94% 

worse than the national average in Antelope Valley and 

62% worse in Panorama City. 

• Poverty rates surpass national levels by 36% in Antelope 

Valley and 6% in Panorama City. 

Nonprofit organizations provide support and services for 

communities in need. Key informants, most of whom were 

nonprofit leaders, shared that the rising cost of living and inflation 

have increased financial strain on nonprofits and small 

businesses, making it difficult to sustain operations and maintain 

staffing. Key informants shared how nonprofits struggle with fixed 

funding models, while small businesses face rising costs of rent, 

wages, and supplies. 

Disparities in employment opportunities 

Many ZIP codes with higher poverty rates have a higher 

percentage of Hispanic or Latino residents (Figure 5). In addition, 

according to the Kaiser Permanente Community Health data 

platform, unemployment rates are higher in these areas. 

Figure 5. Percent of households with income below the federal 

poverty level and percent population that is Hispanic or Latino, 

Panorama City–Antelope Valley service area ZIP codes, 2017-

2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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Key informants highlighted that low-income communities face 

greater barriers to stable employment, including fewer job 

opportunities, discrimination, and lack of transportation access. 

Farmworkers, and residents in rural areas often have limited 

options for secure, well-paying jobs. 

Additional community insights on income and employment 

Key informants reported that many workers struggle with job 

insecurity and low wages, often holding multiple jobs to cover 

basic expenses. Discrimination and inadequate employment 

programs create additional barriers, particularly for formerly 

homeless individuals trying to re-enter the workforce. 

Key informants shared that people experiencing homelessness or 

housing instability face employment challenges, including 

discrimination, lack of documentation, and limited access to 

essentials like clothing and hygiene services. Many job programs 

fail to address these obstacles, keeping individuals trapped in a 

cycle of poverty. 

“Many landlords and employers screen out people 

with housing instability, making it nearly impossible 

to get a fresh start.” 

– Nonprofit leader 

Community strengths 

Despite economic challenges, key informants said strong 

workforce development programs and job training initiatives have 

helped many residents in the Panorama City–Antelope Valley 

service area gain new skills and secure employment. Programs 

providing internships, technical training, and small business 

support have been particularly beneficial for youth and 

underemployed individuals.  
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HEALTH NEED PROFILE: FAMILY AND SOCIAL 

SUPPORT 

Overview of family and social support in Panorama City–

Antelope Valley service area 

The Panorama City–Antelope Valley service area faces 

significant challenges related to family and social support. 

• Limited English proficiency affects 7% of households in 

Antelope Valley (44% higher than the national average) 

and 12% in Panorama City (154% higher). 

• Nearly 39% of children in Antelope Valley and 33% of 

children in Panorama City live in single-parent 

households, compared to the 32% California average. 

• Around 57% of those aged 75 and older in Panorama City 

live with a disability, which is 18% higher than the national 

average. 

Key issue: Economic stress and the erosion of family 

stability 

Key informants shared insight that financial strain, including rising 

housing costs, job insecurity, and inflation, has increased stress 

on families, leading to higher rates of family conflict, child neglect, 

and reliance on social services. Many working parents struggle to 

find affordable child care, forcing them to make difficult trade-offs 

between work and caregiving 

“Families are under extreme financial stress, and it’s 

leading to more cases of neglect and instability.” 

– Nonprofit leader 

“Affordable child care is nearly impossible to find, 

making it harder for parents to stay employed.” 

– Nonprofit leader 

Social support disparities 

ZIP codes that have a higher percentage of the population that is 

Hispanic or Latino also have more challenges with limited English 

proficiency (Figure 6). 

Figure 6. Percent of households with limited English language 

proficiency and percent population that is Hispanic or Latino, 

Panorama City–Antelope Valley service area ZIP codes, 2017-

2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

  



22 
KAISER PERMANENTE PANORAMA CITY MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

Key informants pointed out that some population groups face 

barriers to accessing social services due to language barriers, 

lack of culturally relevant programs, and geographic service gaps. 

Rural communities and high-poverty urban areas often have 

fewer family support resources, leaving vulnerable populations 

without adequate child care, legal aid, or financial assistance. 

“… families often don’t access services because they 

are not designed with cultural relevance in mind.” 

– Nonprofit leader 

“Rural families struggle the most because services 

are concentrated in urban centers.” 

– Nonprofit leader 

Additional community insights on family and social support 

Key informant participants shared that older adults, particularly 

those without family support or financial stability, experience high 

levels of isolation and difficulty accessing social services. Many 

senior centers and community programs lack the capacity to meet 

growing demand, leaving vulnerable seniors without mental 

health resources, transportation, or social engagement 

opportunities. 

“Homebound seniors often have no way to access 

services, leading to increased depression and 

isolation … Many older adults rely on case managers 

to stay connected, but these programs are 

underfunded.” 

– Nonprofit leader 

Community strengths 

Key informants highlighted the benefits in many communities of 

strong intergenerational family support systems, where 

grandparents, extended family members, and community 

networks help care for children and provide financial or emotional 

support. However, key informants emphasized the necessity of 

nonprofits and local initiatives, which provide formal support 

systems by offering material aid, legal assistance, and social 

services for multigenerational households. 
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HEALTH NEED PROFILE: EDUCATION 

Overview of education in the Panorama City–Antelope 

Valley service area 

Education continues to be a challenge in the Panorama City–

Antelope Valley service area. 

• About 21% of adults in the Panorama City–Antelope 

Valley service area lack a high school diploma, which is 

more than 26% worse than the state average. 

• The elementary proficiency index score in Antelope Valley 

(19.8) is 60% lower than both Panorama City and the 

state average (49.7). 

• The preschool enrollment rate in Antelope Valley (32%) is 

33% lower than Panorama City (50%) and the state 

average (48%). 

• In the Panorama City area, overall educational attainment 

is comparable to state and national averages. However, 

there are disparities between population groups. 

Key issue: Education in employment and economic mobility 

Key informants shared views that education is a critical 

determinant of economic stability, but gaps in workforce training 

and career preparation leave many students underprepared for 

the job market. Vocational training, technical education, and job 

readiness programs could help bridge the gap. 

“Education and training should be aligned with 

workforce demands to improve job readiness. More 

students need access to career pathways beyond 

traditional college degrees. More emphasis on trade 

schools and apprenticeships could help students 

who don’t pursue college.” 

– Nonprofit leader 

Educational proficiency and attainment 

Geographic areas with higher proportions of people of color also 

exhibit lower rates of elementary school proficiency, a measure of 

the performance of 4th grade students on state exams (Figure 7). 

Areas with higher proportions of people of color also have lower 

percentages of adults with high school diplomas, according to the 

Kaiser Permanente Community Health data platform. 

Figure 7. Elementary school proficiency index score and percent 

population that is people of color, Panorama City–Antelope 

Valley service area ZIP codes, 2020 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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Key informants highlighted that rural areas are facing more 

barriers to quality education. Key informants shared that lack of 

school transportation, limited funding, and fewer resources 

contribute to higher absenteeism and lower academic 

performance in these areas. 

“In Antelope Valley, there aren’t school buses for all 

students, which makes attendance a challenge for 

working families … Parents without reliable 

transportation struggle to get their kids to school, 

leading to chronic absenteeism.” 

– Nonprofit leader 

Additional community insights on education 

Education delivery has changed significantly since the COVID-19 

pandemic, with a greater reliance on digital and remote learning 

models. Key informants shared that while technology integration 

has benefits, students from lower-income households often lack 

access to reliable internet, devices, or quiet study spaces, 

creating a new layer of educational disparity. 

The shift toward technology-based education 

disproportionately affects students who lack internet 

access or have crowded home environments. Students 

from under-resourced backgrounds are at a disadvantage 

when education is designed for those with stable internet 

and personal devices.” 

– Nonprofit leader 

Community strengths 

Key informant interviews revealed that schools have become 

critical hubs for public health efforts, addressing student well-

being through mental health education, substance use 

prevention, and social support services. Key informants said that 

programs such as Narcan training, fentanyl education, and 

expanded mental health support have been introduced in schools 

to promote safety and well-being among students. 

“Students are struggling post-pandemic, and we’ve 

had to implement more mental health programs in 

schools to support them.” 

– Nonprofit leader 

“Public health education in schools is growing, 

particularly in response to mental health and 

substance use challenges … These programs are 

crucial in ensuring students have access to support 

before issues escalate.” 

– Nonprofit leader 
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8. Community resources available to address 

priority health needs 

Kaiser Permanente addresses significant health needs in 

partnership with hospitals and health systems, the health care 

safety net, public health agencies, and nonprofit organizations. 

As part of the CHNA process, Kaiser Permanente Panorama City 

Medical Center Community Health identified community-based 

resources that provide essential services and work to improve 

health equity in the community by addressing the root causes of 

health. 

Key resources in the Panorama City–Antelope Valley service 

area that address each of the prioritized needs are listed in 

Appendix D. 
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9. Kaiser Permanente Panorama City Medical 

Center 2022 Implementation Strategy (IS) 

evaluation of impact 

9a. Kaiser Permanente’s approach to evaluation of 

impact 
Kaiser Permanente service areas planned for and drew on a 

broad array of resources and strategies to improve the health of 

our communities. Resources and strategies deployed to address 

the identified health needs of communities include grantmaking, 

in-kind resources, and collaborations with community-based 

organizations such as local health departments and other hospital 

systems. Kaiser Permanente also leverages internal programs 

such as Medicaid, charitable health coverage, medical financial 

assistance, health professional education, and research to 

address needs prioritized in communities. 

Grants to community-based organizations are a key part of the 

contributions Kaiser Permanente makes each year to address 

identified health needs, and we prioritize work intended to reduce 

health disparities and improve health equity. In addition to 

contributing financial resources, we leveraged assets from across 

Kaiser Permanente to help us achieve our mission to improve the 

health of communities. Kaiser Permanente Southern California 

provided significant contributions to the California Community 

Foundation to support effective long-term, strategic community 

benefit initiatives. 

The complete Kaiser Permanente Panorama City Medical Center 

2022 implementation strategy (IS) report is available at 

https://www.kp.org/chna. At the time this CHNA report was 

completed, Kaiser Permanente Panorama City Medical Center 

had information on the impact of these activities from 2023 and 

2024 and will continue to monitor strategies implemented in 2025. 

9b. Kaiser Permanente Panorama City Medical Center 

2022 IS priority health needs 

• Access to care 

• Education 

• Family and social support 

• Housing 

• Income and employment 

• Mental and behavioral health 

9c. Panorama City–Antelope Valley service area 

community impact stories 
For each significant need addressed in the 2022 implementation 

strategy, examples of stories of impact are described below. 

https://www.kp.org/chna
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Access to care 

Kaiser Permanente Panorama City Medical Center ensures access to care by serving those most in need of health care through Medicaid, 

medical financial assistance, and charitable health coverage. 

Care and coverage programs, Panorama City–Antelope Valley service area 

Year  
Care and coverage 
details  

Medicaid, CHIP, and 
other government-
sponsored programs  

Charitable Health 
Coverage  

Medical Financial 
Assistance  Total  

2023  Investment  $13,710,083 N/A $9,035,538 $22,745,621 

2023  Individuals served  63,018 0 7,207 70,225 

2024  Investment  $23,395,795 N/A $16,997,592 $40,393,387 

2024  Individuals served  73,016 19 19,274 92,309 

Total  Investment  $37,105,878 N/A $26,033,130 $63,139,008 

Total  Individuals served  136,034 19 26,481 162,534 

 

Within the Panorama City–Antelope Valley service area, residents are more likely to be uninsured than state and national averages The 

Health Coverage and Enrollment Grant was established to support organizations working to expand access to affordable health coverage 

and services. Kaiser Permanente partnered with Maternal and Child Health Access Project, Los Angeles Unified School District, and 

Antelope Valley Partners for Health. Collectively, these programs will serve 800,00 residents, prioritizing low-income communities with 

family income of up to 300% of the federal poverty level in the Panorama City-Antelope Valley service area. The Health Coverage and 

Enrollment Grant aims to reduce the number of uninsured individuals, improve access to preventative and primary care, and promote long-

term health equity. The goal is to create sustainable pathways to coverage, ensuring that all individuals—regardless of background or 

income—can access the care they need to thrive.
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Education 

In the Panorama City-Antelope Valley service area, residents are 

less likely to have a high school diploma than state and national 

averages. Limited educational attainment affects employment 

opportunities, economic stability, and well-being. Kaiser 

Permanente supported the Safe, Healthy, and Supportive 

Learning Environments effort to promote educational attainment 

and create nurturing school climates. As part of this effort, 

Saugus Union School District (SUSD) is implementing Beyond 

Wellness — Helping Staff Thrive, a project that provides 

dedicated spaces at all 15 school sites for teachers, 

paraeducators, and support staff to engage in relaxation, calming, 

and self-care activities. By prioritizing staff well-being, the 

program aims to enhance school environments and positively 

impact student learning. This initiative directly supports all school 

staff and indirectly benefits the district’s 9,100 students by 

fostering a culture of wellness and improving staff retention, 

student engagement, and academic success. 

Food and social support 

In the Panorama City-Antelope Valley service area, 

neighborhoods with high levels of poverty and unemployment 

also experience greater food insecurity and a lack of essential 

social support services. These challenges disproportionately 

impact low-income families exacerbating health disparities and 

limiting opportunities for economic and social mobility. To address 

these issues, Kaiser Permanente supported the All People Have 

Consistent Access to Affordable and Nutritious Food effort to 

support organizations that distribute food and expand access to 

essential resources. The initiative aims to strengthen food 

distribution networks, increase outreach, and ensure that families 

in underserved communities have reliable access to healthy 

meals. One of the community partners, North Valley Caring 

Services, focuses on distributing nutritious food to vulnerable 

populations while providing wraparound support services such as 

nutrition education and resource navigation. This program will 

serve 344,000 individuals ensuring that families in high-need 

areas receive both immediate assistance and long-term solutions 

to food insecurity. This effort seeks to reduce food insecurity, 

improve overall community well-being, and create a more 

sustainable food system for Panorama City residents. 

Housing 

The Panorama City service area faces a severe housing crisis, 

with median rental costs exceeding affordability for many low-

income residents. Housing instability disproportionately impacts 

vulnerable populations. Without adequate legal support and 

tenant protections, many at-risk families struggle to maintain 

stable housing. To address these challenges, Kaiser Permanente 

supported the Housing-Related Legal Support for At-Risk 

Tenants effort to expand tenant protections and provide critical 

legal assistance to residents facing eviction. Community partners 

are focusing on offering legal aid, eviction prevention services, 

and tenant education programs across the service area. These 

programs will help 12,859 low-income families, seniors, and other 

vulnerable groups remain in their homes and navigate the 

complex housing system with greater stability. This effort aims to 

reduce eviction rates, prevent homelessness, and improve 

housing security for residents. 

Income and employment 

The Panorama City-Antelope Valley service area experiences 

high poverty and unemployment rates. Many residents face 

barriers to stable employment, living wages, and financial 

security, which limits economic mobility and contributes to 

disparities. Without adequate job opportunities and financial 

literacy resources, families struggle to achieve financial stability 

and escape cycles of poverty. Kaiser Permanente supported the 

Reducing Financial Hardship and Building Financial Stability 

effort to improve individual financial health by supporting 

workforce development, financial literacy programs, and 
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employment training. Community-based organizations focus on 

job training, small business support, and financial education for 

4,045 low-income residents, particularly targeting youth and 

vulnerable communities. The effort aims to increase employment 

rates, enhance financial literacy, and create sustainable 

economic opportunities for vulnerable populations and reduce 

poverty in the region. 

Mental and behavioral health 

In Panorama City-Antelope Valley service area, a higher 

percentage of residents experience poor mental health compared 

to state averages. Limited access to mental health services, 

stigma, and a shortage of providers create barriers to care, 

disproportionately affecting low-income families. These 

challenges contribute to increased stress, untreated mental 

health conditions, and a greater risk of long-term negative health 

outcomes. To address these pressing issues, Kaiser Permanente 

supported the Youth Mental Health Capacity Development effort 

to support improved access and connection to mental health 

services for young people. Community partners focus on building 

the capacity of schools and community-based organizations to 

provide mental health support, with an emphasis on early 

intervention, training, and service expansion in high-need areas. 

One of the community partners is dedicated to expanding youth 

mental health programs by providing training for educators, 

increasing access to counseling services, and implementing peer 

support initiatives. This initiative will serve 2,996 youth ages 13-

18, ensuring that more young people receive the mental health 

support they need at critical stages of their development. This 

initiative aims to increase youth access to mental health care, 

improve early detection of mental health conditions, and enhance 

the overall well-being of young people. 
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10. Appendices 

• Appendix A. Quantitative data sources 

• Appendix B. Community input 

• Appendix C. Assessment reports 

• Appendix D. Community resources available to address 

priority health needs 

• Appendix E. Data tables associated with maps and charts 
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Appendix A. Quantitative data sources 

Community Health data platform 

ID Source Date 

1 American Community Survey 2017 - 2021 

2 Behavioral Risk Factor Surveillance System 2020 

3 CMS National Provider Identification 2022 

4 Dept. of Education ED Facts and state data sources 2019 - 2020 

5 EPA Smart Location Mapping 2018, 2021 

6 Esri Business Analyst 2022, 2023 

7 Esri Demographics 2022 

8 Fatality Analysis Reporting System 2016 - 2020 

9 Feeding America 2019 - 2021 

10 FEMA National Risk Index 2023 

11 Harvard University Project 2018 

12 HRSA Area Resource File 2020, 2021, 2018 - 2020 

13 HUD Policy Development and Research 2020 

14 Interactive Atlas of Heart Disease and Stroke 2018 - 2020 

15 National Air Toxics Assessment 2019 

16 National Center for Education Statistics 2020 - 2021 

17 National Center for Health Statistics 2020, 2018 - 2021 

18 National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020 

19 National Vital Statistics System 2016 - 2020, 2018 - 2021 

20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015 

21 State Cancer Profiles 2016 - 2020 

22 US Geological Survey; National Land Cover Database 2016 

23 USDA Food Environment Access 2019, 2023 

  



32 
KAISER PERMANENTE PANORAMA CITY MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

Other quantitative data sources 

ID Source Date 

1 California Health Interview Survey (CHIS) 2021-2023 
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Appendix B. Community input 

ID Data collection method Affiliation 

Number of 

people 

Perspectives represented 

(sample, not comprehensive) Role  Date  

1 Key informant interview  The Valley Economic Alliance   1  Small business owners  Leader   05/29/24  

2 Key informant interview  LA Family Housing  2  People experiencing 

homelessness  

Leaders  05/15/24  

3 Key informant interview  LA County Department of Public 

Health (SPA 1 & 2)  

1  Those experiencing mental 

health issues, persons 

experiencing 

homelessness, low-income  

Leader   05/13/24  

4 Key informant interview  Northeast Valley Health 

Corporation   

2  Low-income, people 

experiencing 

homelessness, people who 

use substances  

Leaders   05/08/24  

5 Key informant interview  LA County Department of Mental 

Health   

1  Low-income, people 

experiencing 

homelessness, people who 

use substances, food 

insecure 

 Leader 05/22/24  

6 Key informant interview  Los Angeles Valley College   1  Students, low-income  Leader  05/06/24  

7 Key informant interview  Chrysallis  1  Low-income, formerly 

incarcerated persons  

Leader  05/28/24  

8 Key informant interview  Neighborhood Housing Services of 

Los Angeles County   

1  Persons with low to 

moderate income, those 

facing eviction   

Leader  05/31/24  

9 Key informant interview  African American Infant & Maternal 

Mortality (AAIMM)/Project Joy  

2  African American moms 

and families in the Antelope 

Valley  

Leaders  05/15/24  

10 Key informant interview  Antelope Valley Partners for 

Health   

2  Low-income, formerly 

incarcerated, food insecure  

Leaders  05/23/24  

11 Key informant interview  Antelope Valley Union High School 

District & Antelope Valley College   

3  Students, low-income   Leaders  05/30/24  
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ID Data collection method Affiliation 

Number of 

people 

Perspectives represented 

(sample, not comprehensive) Role  Date  

12 Key informant interview  Bartz-Altadonna Community Health 

Center or Wesley Health Center   

2  Low-income, people 

experiencing 

homelessness, people who 

use substances 

Leaders  06/06/24  
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Appendix C. Assessment reports 
ID Source Title Date 

1 Los Angeles County Department of Public 

Health 

Community Health Profiles - County of Los Angeles 2022-2023 
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Appendix D. Community resources available to address priority health needs 

Access to care 

• Bartz-Altadonna Community Health Center. Bartz-Altadonna Community Health Center (https://bartz-altadonna-chc.org/; 

accessed 12 May 2025) is a federally qualified health center and non-profit organization that works to provide patient centered, 

trauma informed primary care services to all of its patents. The center also provides specialty services, including pediatrics, 

OB/GYN, and mental health services. It also delivers outreach services and operates two mobile health units within the community. 

• Valley Care Community Consortium. Valley Care Community Consortium (https://stjosephcrri.org/collaboratives/valley-care-

community-consortium/; accessed 13 May 2025) leads a collaboration of public and private community partners to advocate, plan, 

assess needs, and facilitate the development of effective programs and policies to improve the health of residents. 

• Northeast Valley Health Corporation. Northeast Valley Health Corporation (https://nevhc.org/; accessed 12 May 2025) provides 

high-quality medical dental and behavioral health services to medically underserved communities in the San Fernando and Santa 

Clarita valleys. 

• Antelope Valley Partners for Health (AVPH). Antelope Valley Partners for Health (AVPH) (https://www.avph.org/; accessed 12 

May 2025) is a nonprofit organization dedicated to improving the health and well-being of children, families, and communities in the 

Antelope Valley. AVPH provides direct services, health education, policy advocacy, and community-based programs focused on 

addressing social determinants of health. 

Housing 

• San Fernando/Santa Clarita Valley Homeless Coalition. The San Fernando/Santa Clarita Valley Homeless Coalition, in 

partnership with LA Family Housing and Northeast Valley Health Corporation (https://lafh.org; accessed 12 May 2025) provides 

comprehensive health care and housing services. 

• Los Angeles Family Housing. Los Angeles Family Housing (https://lafh.org/; accessed 12 May 2025) helps people transition out 

of homelessness and poverty through a continuum of housing enriched with supportive services. 

• The People Concern. The People Concern (https://www.thepeopleconcern.org/; accessed 12 May 2025) is a leading provider of, 

and advocate for, evidence-based services for persons experiencing homelessness and/or domestic violence. 

• Neighborhood Housing Services of Los Angeles County (NHS). Neighborhood Housing Services of Los Angeles County (NHS) 

(https://www.nhslacounty.org/; accessed 12 May 2025) is a nonprofit organization that promotes affordable homeownership and 

stable communities through financial education, affordable lending, housing development, and counseling services. NHS supports 

low- to moderate-income families across Los Angeles. 

https://bartz-altadonna-chc.org/
https://bartz-altadonna-chc.org/
https://stjosephcrri.org/collaboratives/valley-care-community-consortium/
https://stjosephcrri.org/collaboratives/valley-care-community-consortium/
https://stjosephcrri.org/collaboratives/valley-care-community-consortium/
https://nevhc.org/
https://nevhc.org/
https://www.avph.org/
https://www.avph.org/
https://lafh.org/
https://lafh.org/
https://lafh.org/
https://lafh.org/
https://lafh.org/
https://www.thepeopleconcern.org/
https://www.thepeopleconcern.org/
https://www.nhslacounty.org/
https://www.nhslacounty.org/
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Mental and behavioral health 

• Los Angeles County Department of Mental Health (LACDMH). The LA County Department of Mental Health 

(https://dmh.lacounty.gov/; accessed 12 May 2025) is the largest county-operated mental health department in the United States, 

directly operating programs in more than 85 sites and serving over 250,000 residents. 

• Mental Health America of Los Angeles (MHALA). Mental Health America of Los Angeles (MHALA) (https://www.mhala.org/; 

accessed 12 May 2025) serves adults and transition-age youth who are facing mental health needs and do not have financial 

resources, including veterans and people who are or have been homeless. 

• Tarzana Treatment Centers, Inc. Tarzana Treatment Centers, Inc. (https://www.tarzanatc.org/; accessed 12 May 2025) is a non-

profit, full-service behavioral healthcare organization that provides high quality, cost-effective substance abuse and mental health 

treatment to adults and youth. 

Income and employment 

• Goodwill Southern California. Goodwill Southern California (https://www.goodwillsocal.org/; accessed 12 May 2025) serves 

individuals with disabilities and disadvantages by providing education, training, work experience and job placement services. 

• The Valley Economic Alliance. The Valley Economic Alliance (https://thevalley.net/; accessed 12 May 2025) is a non-profit 

strategic private-public collaborative made up of businesses, government, education, and community organizations that works to 

raise standards of living and economic vitality across the region. 

• Antelope Valley Economic Development & Growth Enterprise (AV EDGE). Antelope Valley Economic Development & Growth 

Enterprise (AV EDGE) (https://avedgeca.org/; accessed 12 May 2025) is a public/private partnership that facilitates business growth 

and opportunity within the region. 

Family and social support 

• YMCA of Los Angeles—Mid Valley, East Valley, and Antelope Valley. The YMCA of Los Angeles (https://www.ymcala.org/; 

accessed 12 May 2025) is a non-profit organization with 26 branches across the county, including in Van Nuys, North Hollywood, 

and Lancaster. The YMCA provides a variety of programs including health and fitness programs, leadership programs, and child 

care. 

• Project Angel Food. Project Angel Food (https://www.angelfood.org/; accessed 12 May 2025) prepares and delivers over one 

million medically tailored meals each year to individuals affected by life-threatening illness. 

• Boys & Girls Club of the Antelope Valley. Boys and Girls Club of the Antelope Valley (https://www.avbgc.org/; accessed 12 May 

2025) supports youth and teens by offering club programs and services that instill a sense of competence, usefulness, belonging 

and influence. 

https://dmh.lacounty.gov/
https://dmh.lacounty.gov/
https://www.mhala.org/
https://www.mhala.org/
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https://www.ymcala.org/
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 Education 

• Antelope Valley College (AVC). Antelope Valley College (https://www.avc.edu/; accessed 12 May 2025) is a public community 

college based in Lancaster that serves over 18,000 students annually. 

• Antelope Valley Union High School District (AVUHSD). The Antelope Valley Union High School District (https://www.avc.edu/; 

accessed 12 May 2025) includes eight traditional schools, three alternative schools, an early college high school, a no-cost charter 

school, an online education program and an adult education program. The district serves over 23,000 students in and around 

Palmdale and Lancaster. 

• Los Angeles Mission College. Los Angeles Mission College (https://www.lamission.edu/; accessed 12 May 2025) is a public 

community college in the Sylmar district of Los Angeles and is part of the Los Angeles Community College District. 

• Los Angeles Valley College (LAVC). Los Angeles Valley College (https://www.lavc.edu/; accessed 12 May 2025) is a public 

community college located in Valley Glen, serving students across the San Fernando Valley. It is part of the Los Angeles 

Community College District and offers a wide range of academic and career training programs. 

https://www.avc.edu/
https://www.avc.edu/
https://www.avdistrict.org/
https://www.avc.edu/
https://www.lamission.edu/
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Appendix E. Data tables associated with maps and charts 

Table 2. Percent population uninsured and percent population that is people of color, Panorama City area ZIP codes, 2017-2021 

Service area ZIP code Percent 

population 

uninsured 

Percent 

difference 

from national 

average of 

8.7% 

Magnitude of difference Percent 

population that 

is people of 

color 

Panorama City 91608 0.0% 100% More than 20% better 31.6% 

Panorama City 91354 2.1% 76% More than 20% better 50.2% 

Panorama City 91355 3.0% 65% More than 20% better 45.4% 

Panorama City 91390 3.3% 62% More than 20% better 42.2% 

Panorama City 93222 5.1% 41% More than 20% better 29.5% 

Panorama City 91604 5.8% 34% More than 20% better 30.1% 

Panorama City 91423 6.3% 28% More than 20% better 33.9% 

Panorama City 91042 6.4% 26% More than 20% better 38.8% 

Panorama City 91607 6.8% 22% More than 20% better 39.9% 

Panorama City 91350 4.0% 54% More than 20% better 50.2% 

Panorama City 91381 5.4% 38% More than 20% better 55.5% 

Panorama City 91040 6.4% 27% More than 20% better 40.3% 

Panorama City 91351 5.5% 37% More than 20% better 65.1% 

Panorama City 91384 5.7% 34% More than 20% better 61.0% 

Panorama City 93225 8.0% 8% 0% to 20% better 31.5% 

Panorama City 91344 7.4% 15% 0% to 20% better 56.5% 

Panorama City 91601 8.6% 1% 0% to 20% better 57.8% 

Panorama City 91401 9.6% -9% 0% to 20% worse 55.5% 

Panorama City 91321 7.7% 11% 0% to 20% better 65.0% 

Panorama City 91387 8.0% 8% 0% to 20% better 64.4% 

Panorama City 91606 10.4% -20% 0% to 20% worse 67.1% 

Panorama City 91345 7.4% 16% 0% to 20% better 83.5% 

Panorama City 91342 9.4% -8% 0% to 20% worse 87.1% 

Panorama City 91340 9.8% -12% 0% to 20% worse 95.3% 
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Service area ZIP code Percent 

population 

uninsured 

Percent 

difference 

from national 

average of 

8.7% 

Magnitude of difference Percent 

population that 

is people of 

color 

Panorama City 91406 11.2% -28% More than 20% worse 73.3% 

Panorama City 91605 11.7% -34% More than 20% worse 74.0% 

Panorama City 91405 13.1% -51% More than 20% worse 73.6% 

Panorama City 91411 13.8% -58% More than 20% worse 65.5% 

Panorama City 91343 11.0% -26% More than 20% worse 81.5% 

Panorama City 91331 12.8% -47% More than 20% worse 95.2% 

Panorama City 91402 13.2% -51% More than 20% worse 89.5% 

Panorama City 91352 14.0% -61% More than 20% worse 79.8% 

Source: Kaiser Permanente Community Health data platform 

Table 3. Percent population that owns a home and percent population that is Black, Panorama City–Antelope Valley service area ZIP 

codes, 2017-2021 

Service area ZIP code Percent 

population 

that owns a 

home 

Percent 

difference from 

national average 

of 41.5% 

Magnitude of difference Percent 

population 

that is Black 

Antelope Valley 93560 51.6% 24% More than 20% better 9.7% 

Antelope Valley 93536 53.0% 28% More than 20% better 14.4% 

Antelope Valley 93544 53.5% 29% More than 20% better 4.5% 

Antelope Valley 93552 56.9% 37% More than 20% better 12.3% 

Antelope Valley 93591 58.6% 41% More than 20% better 6.3% 

Antelope Valley 93551 59.5% 43% More than 20% better 11.0% 

Antelope Valley 93510 62.5% 51% More than 20% better 1.3% 

Antelope Valley 93532 64.7% 56% More than 20% better 1.3% 

Antelope Valley 93563 65.8% 58% More than 20% better 7.8% 
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Service area ZIP code Percent 

population 

that owns a 

home 

Percent 

difference from 

national average 

of 41.5% 

Magnitude of difference Percent 

population 

that is Black 

Antelope Valley 93550 37.2% -10% 0% to 20% worse 13.2% 

Antelope Valley 93535 40.7% -2% 0% to 20% worse 19.9% 

Antelope Valley 93553 46.7% 13% 0% to 20% better 3.7% 

Antelope Valley 93543 47.3% 14% 0% to 20% better 4.3% 

Antelope Valley 93505 41.9% 1% 0% to 20% better 22.3% 

Antelope Valley 93501 23.2% -44% More than 20% worse 17.0% 

Antelope Valley 93534 24.8% -40% More than 20% worse 22.1% 

Panorama City 91350 67.3% 62% More than 20% better 3.5% 

Panorama City 91354 67.5% 63% More than 20% better 3.3% 

Panorama City 91384 70.2% 69% More than 20% better 6.6% 

Panorama City 91345 51.9% 25% More than 20% better 2.6% 

Panorama City 91344 53.6% 29% More than 20% better 2.8% 

Panorama City 91351 54.9% 32% More than 20% better 3.9% 

Panorama City 93222 56.5% 36% More than 20% better 1.2% 

Panorama City 93225 56.6% 36% More than 20% better 0.7% 

Panorama City 91040 56.9% 37% More than 20% better 1.4% 

Panorama City 91381 59.0% 42% More than 20% better 3.9% 

Panorama City 91390 60.8% 46% More than 20% better 2.9% 

Panorama City 91604 35.6% -14% 0% to 20% worse 3.9% 

Panorama City 91352 36.1% -13% 0% to 20% worse 1.5% 

Panorama City 91343 38.2% -8% 0% to 20% worse 4.0% 

Panorama City 91042 39.4% -5% 0% to 20% worse 1.2% 

Panorama City 91321 41.2% -1% 0% to 20% worse 3.1% 

Panorama City 91340 44.9% 8% 0% to 20% better 1.8% 

Panorama City 91331 45.7% 10% 0% to 20% better 2.4% 

Panorama City 91355 48.3% 16% 0% to 20% better 3.0% 
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Service area ZIP code Percent 

population 

that owns a 

home 

Percent 

difference from 

national average 

of 41.5% 

Magnitude of difference Percent 

population 

that is Black 

Panorama City 91387 48.4% 17% 0% to 20% better 6.3% 

Panorama City 91342 48.8% 17% 0% to 20% better 3.4% 

Panorama City 91405 20.9% -50% More than 20% worse 4.9% 

Panorama City 91411 21.0% -49% More than 20% worse 5.4% 

Panorama City 91607 22.1% -47% More than 20% worse 5.7% 

Panorama City 91401 24.9% -40% More than 20% worse 4.4% 

Panorama City 91606 25.9% -38% More than 20% worse 3.9% 

Panorama City 91402 26.3% -37% More than 20% worse 2.6% 

Panorama City 91605 26.5% -36% More than 20% worse 3.4% 

Panorama City 91406 28.2% -32% More than 20% worse 4.8% 

Panorama City 91423 28.8% -31% More than 20% worse 5.0% 

Panorama City 91608 0.0% -100% More than 20% worse 2.6% 

Panorama City 91601 13.7% -67% More than 20% worse 8.0% 

Source: Kaiser Permanente Community Health data platform 

Table 4. Percent of households with income below the federal poverty level and percent population that is Hispanic or Latino, 

Panorama City–Antelope Valley service area ZIP codes, 2017-2021 

Service area ZIP code Percent of 

households with 

income below the 

federal poverty level 

Percent 

difference 

from national 

average of 

12.4% 

Magnitude of difference Percent 

population 

that is 

Hispanic or 

Latino 

Antelope Valley 93563 0.0% 100% More than 20% better 28.4% 

Antelope Valley 93532 3.6% 71% More than 20% better 23.1% 

Antelope Valley 93510 9.5% 23% More than 20% better 28.6% 

Antelope Valley 93553 6.1% 50% More than 20% better 41.6% 
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Service area ZIP code Percent of 

households with 

income below the 

federal poverty level 

Percent 

difference 

from national 

average of 

12.4% 

Magnitude of difference Percent 

population 

that is 

Hispanic or 

Latino 

Antelope Valley 93551 8.1% 35% More than 20% better 40.7% 

Antelope Valley 93536 11.1% 10% 0% to 20% better 34.6% 

Antelope Valley 93560 13.9% -12% 0% to 20% worse 43.0% 

Antelope Valley 93591 13.3% -7% 0% to 20% worse 66.2% 

Antelope Valley 93552 13.4% -8% 0% to 20% worse 71.4% 

Antelope Valley 93544 18.8% -52% More than 20% worse 33.7% 

Antelope Valley 93501 17.7% -43% More than 20% worse 42.6% 

Antelope Valley 93543 19.1% -54% More than 20% worse 70.8% 

Antelope Valley 93505 24.4% -96% More than 20% worse 36.3% 

Antelope Valley 93535 22.5% -81% More than 20% worse 55.1% 

Antelope Valley 93534 24.5% -98% More than 20% worse 44.3% 

Antelope Valley 93550 21.4% -72% More than 20% worse 69.4% 

Panorama City 91608 0.0% 100% More than 20% better 10.5% 

Panorama City 91354 4.0% 68% More than 20% better 20.1% 

Panorama City 91390 4.3% 66% More than 20% better 25.7% 

Panorama City 91384 4.6% 63% More than 20% better 41.5% 

Panorama City 91381 5.2% 58% More than 20% better 18.2% 

Panorama City 91604 6.6% 46% More than 20% better 10.8% 

Panorama City 91423 8.2% 34% More than 20% better 14.8% 

Panorama City 91350 5.1% 59% More than 20% better 28.3% 

Panorama City 91040 6.8% 46% More than 20% better 27.0% 

Panorama City 91344 8.6% 30% More than 20% better 31.9% 

Panorama City 91355 9.5% 24% More than 20% better 22.0% 

Panorama City 91387 8.6% 31% More than 20% better 41.7% 

Panorama City 91607 12.8% -3% 0% to 20% worse 21.1% 

Panorama City 91351 10.0% 20% 0% to 20% better 46.4% 

Panorama City 91321 10.5% 15% 0% to 20% better 48.7% 
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Service area ZIP code Percent of 

households with 

income below the 

federal poverty level 

Percent 

difference 

from national 

average of 

12.4% 

Magnitude of difference Percent 

population 

that is 

Hispanic or 

Latino 

Panorama City 91345 10.9% 12% 0% to 20% better 68.3% 

Panorama City 91342 12.7% -3% 0% to 20% worse 75.6% 

Panorama City 91352 13.3% -7% 0% to 20% worse 69.6% 

Panorama City 91340 13.2% -6% 0% to 20% worse 89.8% 

Panorama City 91331 14.8% -19% 0% to 20% worse 85.9% 

Panorama City 93222 17.7% -43% More than 20% worse 18.0% 

Panorama City 91042 15.0% -21% More than 20% worse 24.8% 

Panorama City 91601 18.9% -52% More than 20% worse 36.8% 

Panorama City 93225 19.8% -59% More than 20% worse 23.7% 

Panorama City 91343 16.1% -30% More than 20% worse 58.9% 

Panorama City 91411 16.2% -31% More than 20% worse 47.5% 

Panorama City 91406 16.3% -31% More than 20% worse 55.9% 

Panorama City 91401 17.5% -41% More than 20% worse 40.9% 

Panorama City 91606 18.2% -47% More than 20% worse 53.8% 

Panorama City 91605 18.9% -52% More than 20% worse 58.8% 

Panorama City 91405 19.2% -55% More than 20% worse 56.9% 

Panorama City 91402 21.9% -76% More than 20% worse 69.7% 

Source: Kaiser Permanente Community Health data platform 



45 
KAISER PERMANENTE PANORAMA CITY MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

Table 5. Percent of households with limited English language proficiency and percent population that is Hispanic or Latino, Panorama 

City–Antelope Valley service area ZIP codes, 2017-2021 

Service area ZIP code Percent of 

households with 

limited English 

language proficiency 

Percent 

difference 

from national 

average of 

4.5% 

Magnitude of difference Percent 

population 

that is 

Hispanic or 

Latino 

Antelope Valley 93532 0.0% 100% More than 20% better 23.1% 

Antelope Valley 93553 0.4% 92% More than 20% better 41.6% 

Antelope Valley 93544 1.9% 58% More than 20% better 33.7% 

Antelope Valley 93510 2.1% 55% More than 20% better 28.6% 

Antelope Valley 93505 3.2% 29% More than 20% better 36.3% 

Antelope Valley 93536 3.5% 22% More than 20% better 34.6% 

Antelope Valley 93534 4.6% -2% 0% to 20% worse 44.3% 

Antelope Valley 93551 5.5% -21% More than 20% worse 40.7% 

Antelope Valley 93535 6.2% -36% More than 20% worse 55.1% 

Antelope Valley 93560 6.3% -38% More than 20% worse 43.0% 

Antelope Valley 93563 26.3% -479% More than 20% worse 28.4% 

Antelope Valley 93501 8.1% -79% More than 20% worse 42.6% 

Antelope Valley 93543 9.2% -103% More than 20% worse 70.8% 

Antelope Valley 93552 9.6% -112% More than 20% worse 71.4% 

Antelope Valley 93550 9.9% -117% More than 20% worse 69.4% 

Antelope Valley 93591 14.4% -217% More than 20% worse 66.2% 

Panorama City 91608 0.0% 100% More than 20% better 10.5% 

Panorama City 93222 0.0% 100% More than 20% better 18.0% 

Panorama City 93225 0.0% 100% More than 20% better 23.7% 

Panorama City 91390 0.6% 87% More than 20% better 25.7% 

Panorama City 91350 1.7% 64% More than 20% better 28.3% 

Panorama City 91604 2.2% 51% More than 20% better 10.8% 

Panorama City 91423 2.5% 44% More than 20% better 14.8% 

Panorama City 91354 2.0% 57% More than 20% better 20.1% 
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Service area ZIP code Percent of 

households with 

limited English 

language proficiency 

Percent 

difference 

from national 

average of 

4.5% 

Magnitude of difference Percent 

population 

that is 

Hispanic or 

Latino 

Panorama City 91355 2.5% 45% More than 20% better 22.0% 

Panorama City 91381 4.2% 7% 0% to 20% better 18.2% 

Panorama City 91351 4.3% 5% 0% to 20% better 46.4% 

Panorama City 91384 4.3% 5% 0% to 20% better 41.5% 

Panorama City 91387 4.8% -4% 0% to 20% worse 41.7% 

Panorama City 91321 7.2% -58% More than 20% worse 48.7% 

Panorama City 91040 7.8% -72% More than 20% worse 27.0% 

Panorama City 91344 8.3% -82% More than 20% worse 31.9% 

Panorama City 91607 8.6% -89% More than 20% worse 21.1% 

Panorama City 91601 11.3% -149% More than 20% worse 36.8% 

Panorama City 91042 16.7% -268% More than 20% worse 24.8% 

Panorama City 91411 13.4% -194% More than 20% worse 47.5% 

Panorama City 91401 14.0% -208% More than 20% worse 40.9% 

Panorama City 91343 14.1% -211% More than 20% worse 58.9% 

Panorama City 91606 16.8% -270% More than 20% worse 53.8% 

Panorama City 91406 17.7% -290% More than 20% worse 55.9% 

Panorama City 91605 20.3% -345% More than 20% worse 58.8% 

Panorama City 91405 22.2% -387% More than 20% worse 56.9% 

Panorama City 91342 9.9% -118% More than 20% worse 75.6% 

Panorama City 91345 11.8% -160% More than 20% worse 68.3% 

Panorama City 91352 12.1% -165% More than 20% worse 69.6% 

Panorama City 91402 25.4% -458% More than 20% worse 69.7% 

Panorama City 91340 14.7% -223% More than 20% worse 89.8% 

Panorama City 91331 15.6% -244% More than 20% worse 85.9% 

Source: Kaiser Permanente Community Health data platform 
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Table 6. Elementary school proficiency index score and percent population that is people of color, Panorama City–Antelope Valley 

service area ZIP codes, 2020 

Service area ZIP code Elementary 

school 

proficiency 

index score 

Percent 

difference 

from national 

average of 

52.3 

Magnitude of difference Percent 

population that is 

people of color 

Antelope Valley 93532 57.1 9% 0% to 20% better 32.3% 

Antelope Valley 93510 37.1 -29% More than 20% worse 37.5% 

Antelope Valley 93553 27.7 -47% More than 20% worse 53.4% 

Antelope Valley 93563 30.5 -42% More than 20% worse 43.1% 

Antelope Valley 93560 21.4 -59% More than 20% worse 63.1% 

Antelope Valley 93543 22.6 -57% More than 20% worse 79.1% 

Antelope Valley 93501 23.5 -55% More than 20% worse 66.8% 

Antelope Valley 93536 40.1 -23% More than 20% worse 61.5% 

Antelope Valley 93551 41.2 -21% More than 20% worse 65.9% 

Antelope Valley 93544 18.1 -65% More than 20% worse 47.7% 

Antelope Valley 93505 6.0 -89% More than 20% worse 68.9% 

Antelope Valley 93534 7.5 -86% More than 20% worse 75.9% 

Antelope Valley 93591 9.0 -83% More than 20% worse 77.4% 

Antelope Valley 93535 7.1 -86% More than 20% worse 82.8% 

Antelope Valley 93550 15.4 -71% More than 20% worse 88.4% 

Antelope Valley 93552 17.4 -67% More than 20% worse 89.9% 

Panorama City 91608 87.3 67% More than 20% better 31.6% 

Panorama City 91381 84.9 62% More than 20% better 55.5% 

Panorama City 91423 69.4 33% More than 20% better 33.9% 

Panorama City 91604 77.7 49% More than 20% better 30.1% 

Panorama City 91390 66.3 27% More than 20% better 42.2% 

Panorama City 91350 70.8 35% More than 20% better 50.2% 

Panorama City 91355 76.9 47% More than 20% better 45.4% 

Panorama City 91354 79.7 52% More than 20% better 50.2% 

Panorama City 91344 81.4 56% More than 20% better 56.5% 
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Service area ZIP code Elementary 

school 

proficiency 

index score 

Percent 

difference 

from national 

average of 

52.3 

Magnitude of difference Percent 

population that is 

people of color 

Panorama City 91384 65.7 26% More than 20% better 61.0% 

Panorama City 91351 65.8 26% More than 20% better 65.1% 

Panorama City 91321 66.3 27% More than 20% better 65.0% 

Panorama City 91387 68.0 30% More than 20% better 64.4% 

Panorama City 91345 65.8 26% More than 20% better 83.5% 

Panorama City 91383 57.6 10% 0% to 20% better NA 

Panorama City 93225 44.8 -14% 0% to 20% worse 31.5% 

Panorama City 93222 50.0 -4% 0% to 20% worse 29.5% 

Panorama City 91607 50.7 -3% 0% to 20% worse 39.9% 

Panorama City 91040 44.1 -16% 0% to 20% worse 40.3% 

Panorama City 91601 52.5 0% 0% to 20% better 57.8% 

Panorama City 91406 47.6 -9% 0% to 20% worse 73.3% 

Panorama City 91402 45.6 -13% 0% to 20% worse 89.5% 

Panorama City 91343 51.2 -2% 0% to 20% worse 81.5% 

Panorama City 91042 40.3 -23% More than 20% worse 38.8% 

Panorama City 91401 38.9 -26% More than 20% worse 55.5% 

Panorama City 91405 22.8 -56% More than 20% worse 73.6% 

Panorama City 91605 24.6 -53% More than 20% worse 74.0% 

Panorama City 91606 33.5 -36% More than 20% worse 67.1% 

Panorama City 91411 35.3 -32% More than 20% worse 65.5% 

Panorama City 91342 30.9 -41% More than 20% worse 87.1% 

Panorama City 91340 37.8 -28% More than 20% worse 95.3% 

Panorama City 91331 40.6 -22% More than 20% worse 95.2% 

Panorama City 91352 20.4 -61% More than 20% worse 79.8% 

Source: Kaiser Permanente Community Health data platform 
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