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Kaiser Permanente Moanalua Medical Center 

2025 Community Health Needs Assessment 

1. Summary 

Every three years Kaiser Permanente Moanalua Medical 

Center conducts a community health needs assessment 

(CHNA). The CHNA process is driven by Kaiser Permanente’s 

commitment to improve health equity and is intended to be 

transparent, rigorous, and collaborative. Our Community 

Health team has identified and prioritized needs unique to our 

service area, based on community-level quantitative data and 

input from those who represent the broad interests of the 

community. 

We prioritize health equity in our CHNA process — including 

the data collection and analysis stages — and we are 

committed to gathering community perspectives on the impact 

of social health factors and health disparities. To meet this 

commitment, we engage with other hospitals, public health, 

and community organizations committed to advancing health 

for vulnerable populations. 

For the 2025 CHNA, Kaiser Permanente Moanalua Medical 

Center has identified the following significant health needs, in 

priority order: 

1. Access to care 

2. Housing 

3. Income and employment 

4. Food and nutrition security 

To address those needs, Kaiser Permanente Moanalua 

Medical Center has developed an implementation strategy (IS) 

for the priority needs it will address over the next three years, 

considering both Kaiser Permanente’s and the community’s 

assets and resources. To view or download CHNA and three-

year IS reports, please refer to Kaiser Permanente Community 

Health Needs Assessments (https://www.kp.org/chna). The IS 

also will be filed with the Internal Revenue Service using Form 

990, Schedule H.

https://www.kp.org/chna
https://www.kp.org/chna
https://www.kp.org/chna
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2. Introduction 

2a. About Kaiser Permanente 
Kaiser Permanente is an integrated health care delivery 

system comprised of Kaiser Foundation Hospitals, Kaiser 

Foundation Health Plan, and physicians in the Permanente 

Medical Groups. We are recognized as one of America’s 

leading health care providers and nonprofit health plans. 

Founded in 1945, Kaiser Permanente has a mission to 

provide high-quality, affordable health care services and to 

improve the health of our members and the communities 

we serve. We currently serve nearly 12.6 million members 

in 8 states and the District of Columbia. 

Care for members and patients is focused on their total 

health and guided by their personal Permanente Medical 

Group physicians, specialists, and team of caregivers. Our 

expert and caring medical teams are empowered and 

supported by industry-leading technology advances and 

tools for health promotion, disease prevention, state-of-the-

art care delivery, and world-class chronic disease 

management. Kaiser Permanente is dedicated to care 

innovations, clinical research, health education, and the 

support of community health. 

Figure 1. Kaiser Permanente regions 
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2b. About Kaiser Permanente Community Health 
At Kaiser Permanente, we recognize that where we live, work, 

learn, and play has a big impact on our health and well-being. We 

are driven by our mission to improve the health of our members 

and the communities we serve. 

We understand that good health goes beyond good health care. 

Good health includes having a safe place to live, healthy food, 

enough money to pay the bills, strong social connections, and 

other essentials. Social determinants of health are the conditions 

in which people are born, grow, work, live, and age. These non-

medical factors significantly influence health outcomes and 

contribute to health disparities. 

Addressing these challenges requires prioritization of 

interventions that measurably reduce health disparities, focused 

on changes at the individual, community, and systems levels. 

Learn more about Kaiser Permanente Community Health 

(https://about.kaiserpermanente.org/community-health). 

2c. Kaiser Permanente’s approach to community health 

needs assessment 
The Affordable Care Act (ACA) was enacted in March 2010 to 

make health insurance more available and affordable. One of the 

requirements of the ACA is that nonprofit hospitals conduct a 

community health needs assessment (CHNA) every three years 

and develop an implementation strategy (IS) in response to 

prioritized needs. 

Kaiser Permanente’s CHNA process is driven by a commitment 

to improve health outcomes for all populations, including the most 

vulnerable. Our assessments place a heavy emphasis on how the 

social determinants of health — including lack of access to 

health-related resources such as affordable housing, healthy 

food, and transportation — are affecting the health of 

communities. 

By analyzing community-level quantitative data and consulting 

individuals with deep and broad knowledge of health disparities, 

the Community Health team in each Kaiser Permanente service 

area has identified and prioritized needs unique to the community 

served. As part of the CHNA process, each service area has 

developed an IS for the priority needs it will address by 

leveraging Kaiser Permanente’s assets, expertise, and resources, 

including existing community health programs and partnerships. 

To view or download the Kaiser Permanente Moanalua Medical 

Center 2025 CHNA report and three-year IS, please refer to 

Kaiser Permanente Community Health Needs Assessments 

(https://www.kp.org/chna). The IS also will be filed with the 

Internal Revenue Service using Form 990, Schedule H.3. 

https://about.kaiserpermanente.org/community-health
https://www.kp.org/chna
https://www.kp.org/chna
https://about.kaiserpermanente.org/community-health
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3. Community served 

3a. Definition of the community 
Kaiser Permanente defines the community served by a 

hospital as those individuals residing within its hospital 

service area. The Kaiser Permanente Moanalua Medical 

Center hospital service area includes residents in a 

defined geographic area surrounding the hospital and 

does not exclude low-income or underserved 

populations. 

The Oahu service area is comprised of the City and 

County of Honolulu, encompassing the island of Oahu, 

the third-largest island in the Hawaiian archipelago. With 

around a million residents, it is the most populous county 

in Hawaii, home to the state capital, Honolulu. Oahu has 

beautiful urban and rural natural resources, a vibrant 

urban center, rich history, and diverse cultural heritage. 

The island has a diverse and multicultural population, 

including Native Hawaiian, Asian (particularly Filipino, 

Japanese, and Chinese), and Pacific Islander 

communities.1 Oahu is predominantly urban. There is a 

large military presence, and a significant number of 

students at Oahu’s several universities and colleges. 

1 Population estimates are from the American Community Survey and/or state demographic data sources 

The diversity of Oahu's residents contributes to its vibrant 

and dynamic community, with a strong emphasis on 

family, tradition, and island values. Residents face 

various challenges, including high living costs and 

housing shortages, which strain many families and 

individuals. With its growing and diverse population, 

Oahu faces the ongoing challenge of providing an 

affordable cost of living for its residents, balancing its 

urban growth with the preservation of cultural and 

environmental values. 

 

Table 1. Demographic profile of the Kaiser Permanente Oahu service 

area  

Population Percent of 

total 

American Indian or Alaska Native 0.1% 

Asian 42.5% 

Black 1.9% 

Hispanic or Latino 8.8% 

Native Hawaiian or other Pacific Islander 9.6% 

Multiracial 19.9% 

Other race or ethnicity 0.3% 

White 17.0% 

Under age 18 20.9% 

Age 65 and older 18.3% 

TOTAL POPULATION 1,020,829 

Source: Kaiser Permanente Community Health data platform 
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3b. Map of the Oahu service area 

Figure 2. Oahu service area and Kaiser Permanente facilities 
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4. Kaiser Permanente’s CHNA process and 

methods 

4a. Overview of the CHNA process 
The CHNA process allows Kaiser Permanente to better 

understand the unique needs, stories, and opportunities to 

advance health and health equity in each of our communities. 

Our CHNA process is informed by data and community 

perspective and seeks to gather information on the impact of 

social health factors on health, as well as how health outcomes 

and social factors may differ across populations. 

This process helps us develop strategies aimed at making long-

term, sustainable change through our community investments. 

These strategies seek to advance health by focusing on 

upstream factors in our communities, such as access to 

affordable housing and healthy food. 

4b. Hospitals and other partners that collaborated on 

the CHNA 
As part of the CHNA process, Kaiser Permanente is committed to 

partnering with hospitals, local and tribal public health agencies, 

and community organizations to understand needs and advance 

health and health equity in the communities we serve. 

The Kaiser Permanente Moanalua Medical Center takes part in a 

collaboration of 16 hospitals and health systems that joined 

forces with public health agencies to identify the greatest needs 

and assets of the communities they serve in a process 

coordinated by the Healthcare Association of Hawaii. 

Hospitals that collaborated on the CHNA 

Adventist Health Castle, Kahuku Medical Center, Kapiolani 

Medical Center for Women and Children, Kuakini Health System, 

Kula Hospital, Lanai Community Hospital, Maui Memorial Medical 

Center, Molokai General Hospital, North Hawaii Community 

Hospital, Pali Momi Medical Center, Rehabilitation Hospital of the 

Pacific, Shriners Hospitals for Children, Straub Medical Center, 

Sutter Health Kahi Mohala, The Queen’s Medical Center, Wilcox 

Memorial Medical Center 

Other organizations that collaborated on the CHNA 

Public health agencies: Hawaii Department of Health: Chronic 

Disease Prevention, Office of Planning, Policy and Program 

Development, Hazard Evaluation and Emergency Response 

(HEER) Office, Public Health Nursing 

Other organizations: County of Hawaii Department of Research & 

Development, Project Vision Hawaii, Hawaii Children’s Action 

Network (HCAN), Hawaii Department of Agriculture (HDOA), 

Hawaii Health and Harm Reduction Center, Maui United Way, 

Hawaii Public Health Institute, We Are Oceania (WAO), Domestic 

Violence Action Center (DVAC), Community First Hawaii, Papa 

Ola Lokahi, City and County of Honolulu Elderly Affairs Division, 

Hawaii Appleseed Center, Filcom Cares, Kualoa-Heeia 

Ecumenical Youth (KEY) Project, Healthy Mothers Healthy 

Babies Coalition of Hawaii, Institute for Native Pacific Education 

and Culture, Lanakila Pacific, Partners in Care, Pacific Gateway 

Center 

Consultants who were involved in completing the CHNA 

The Center for Community Health and Evaluation (CCHE) 

provided support with quantitative and qualitative data collection, 

data analysis, stakeholder engagement, and writing of this report. 

CCHE designs and evaluates health-related programs and 

initiatives throughout the United States and brings experience 

conducting tailored needs assessments and inclusive partner 

engagement. A division of Kaiser Permanente Washington Health 

Research Institute, CCHE has over 30 years of evaluation 

expertise, specializing in mixed-methods work that prioritizes 

actionable insights and meaningful change. 



9 
KAISER PERMANENTE MOANALUA MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

 

4c. Methods used to identify and prioritize needs 
Kaiser Permanente's approach to CHNA considers both 

quantitative and qualitative data to inform the prioritization of 

health needs. Each Kaiser Permanente service area collected 

qualitative data primarily through key informant interviews with 

individuals representing the broad interests of the community, 

including expertise in public health and knowledge about 

challenges affecting those disadvantaged by their social or 

economic status, geographic location, and environment. If 

available, insights from collaboration and sharing of data with 

community partners were also considered in the assessment of 

needs. 

Kaiser Permanente also developed a free, web-based data 

platform that provides access to a core set of 85 publicly available 

indicators using the County Health Rankings population health 

framework, which emphasizes social and environmental 

determinants of health. The public is able to view and download 

information from the Community Health data platform 

(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2

025CommunityHealthNeedsDashboard/1a_StartHere). The 

sources of quantitative data in the Community Health data 

platform are listed in Appendix A. 

Each Kaiser Permanente service area analyzed and interpreted 

the quantitative and qualitative data and used a set of criteria to 

determine what constitutes a health need in the community, 

including severity and magnitude of the need and evidence of 

clear disparities in outcomes. Once all the community health 

needs were identified, they were prioritized, based on the criteria, 

resulting in a list of significant community health needs. 

5. Input from the community 

5a. Qualitative data collection 
To identify issues that most impact the health of the community, 

Kaiser Permanente Moanalua Medical Center Community Health 

considered persons who represent and serve the broad interests 

of the community and reached out to local public health experts, 

community leaders with expertise on local health needs (e.g., 

local government officials and nonprofit and community-based 

organization leaders), and individuals with knowledge or lived 

experience of health disparities. This included 11 interviews with 

key informants. 

Sources of qualitative data are listed in Appendix B, Community 

input, including any qualitative data shared by partners. 

5b. Data from community partners 
Kaiser Permanente Moanalua Medical Center considered 

information on health needs from community partners, including 

data from local public health agencies and insights from public 

health leadership. Sources of data from community partners are 

reflected in Appendix A: Quantitative data sources, Appendix B: 

Community input, and Appendix C: Assessment reports. 

https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
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5c. Written comments 
Kaiser Permanente provides the public an opportunity to ask 

questions and submit written comments on the service area’s 

previous CHNA reports by emailing CHNA-

communications@kp.org. This email will continue to allow for 

written community input on the service areas’ most recently 

conducted CHNA reports. 

As of the time of this CHNA report development, Kaiser 

Permanente Moanalua Medical Center had not received written 

comments about the previous CHNA report. Kaiser Permanente 

will continue to track any submitted written comments and ensure 

that relevant submissions will be considered and addressed by 

the appropriate Kaiser Permanente Moanalua Medical Center 

staff.  

mailto:CHNA-communications@kp.org
mailto:CHNA-communications@kp.org
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6. Prioritization and description of community 

health needs 

6a. Process for prioritizing community health needs in 

the Oahu service area 
To begin the prioritization process, Kaiser Permanente developed 

a tool that can be customized to reflect important considerations 

for identifying significant health needs in the community. Kaiser 

Permanente Moanalua Medical Center Community Health then 

chose a set of criteria that are used in the tool for determining 

which needs in our service area are the highest priority: 

• Severity and magnitude of need: Burden, scope, 

severity, or urgency of the health need 

• Community prioritizes the issue over other issues: 

Importance the community places on addressing the need 

• Health disparities: Disparities associated with the need 

identified within the community 

To form the backbone of the prioritization tool, measures in the 

Community Health data platform were clustered into 16 potential 

health needs. For the purposes of the CHNA, Kaiser Permanente 

defines a health need as a health outcome or the related social, 

economic, and environmental conditions that contribute to health 

outcomes. 

Within the prioritization tool, data collection methods were aligned 

with each of the criteria. For quantitative data, a score was 

assigned to each health need (4: very high, 3: high, 2: medium, 1: 

lower) based on how many measures in the data platform were 

more than 20% worse than national or state benchmarks. 

Themes from key informant interviews and other qualitative data 

sources were identified for each need and assigned scores on 

the same scale. Quantitative and qualitative data informed scores 

related to evidence of disparate needs and/or negative health 

outcomes across population groups. 

Each data collection method was assigned a weight, based on 

rigor of the method, relative importance in ranking of needs (such 

as clearly identified population disparities), and other 

considerations. Weighted values for each need were summed, 

converted to a percentile score for easy comparison, and then 

ranked highest to lowest to determine the 4 significant health 

needs. 

6b. Description of prioritized significant health needs in 

the Oahu service area  
The significant health needs that were identified in the Oahu 

service area are summarized below in priority order. These brief 

descriptions are based on detailed health need profiles and 

corresponding data sources for each need, which follow. 

1. Access to care: Access to health care on Oahu can be 

challenging, despite high insurance coverage rates. According to 

key informants, barriers include a shortage of health care 

providers, particularly in rural areas, where transportation issues 

and lack of health insurance further limit access. Shortages of 

primary care physicians and specialists impacted by the high cost 

of living can contribute to delayed or fragmented care. Informants 

mentioned the need for mental health care has also increased 

since the COVID-19 pandemic, raising the demand for those 

providers. They also noted that some residents face challenges 

because too few providers speak their languages or understand 

their culture and that elders have increasing needs for caregiving 

support and the need for affordable, supportive housing. Key 

informants said natural disasters are a “risk amplifier” that will 

impact the affordability of health care. 

2. Housing: Housing availability and affordability is out of reach 

for many residents on Oahu experiencing high rental costs, 

overcrowding, and homelessness. Many areas, particularly the 

North Shore and Honolulu, have much lower rates of home 

ownership. Key informants said the rising cost of housing is 
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compounded by a limited supply of affordable housing and that 

out-of-state buyers have further driven up prices and limited 

availability for residents. Those interviewed mentioned that the 

end of temporary financial support and housing assistance from 

the pandemic has left many vulnerable to housing instability. 

They said this has especially impacted those who have a job but 

cannot afford basic necessities. Key informants said that in parts 

of Oahu, people who lost their homes from the 2023 fires on Maui 

added to the demand for housing, driving up rental prices, and 

increased the number of people experiencing homelessness. 

3. Income and employment: Following the economic impact of 

the COVID-19 pandemic, when unemployment peaked at nearly 

20%, the job market has partially recovered, but the 

unemployment rate has been slow to go down. Key informants 

noted the economy’s reliance on tourism, with offers low wages 

that are not enough to cover residents’ expenses, particularly for 

housing and food, leading to sizable gaps between actual wages 

and a living wage. They noted that job scarcity, especially in more 

remote communities, and the loss of temporary pandemic-era 

benefits, are key issues. Income disparities are evident in regions 

like the Waianae Coast and Kalihi, where poverty rates are higher 

and around a quarter of children live in poverty. Informants said 

vulnerable groups that face financial strain include agricultural 

workers, seniors, and service industry employees. 

4. Food and nutrition security: Food and nutrition security on 

Oahu is a pressing issue, with many residents struggling to 

access healthy, affordable food due to high living costs, low 

wages, and rising food prices. Over a quarter of households are 

food insecure, and certain areas, particularly near the Waianae 

Coast, Kaaawa, Waimanalo, and parts of Honolulu, have high 

rates of children eligible for free or reduced-price school meals, 

indicating vulnerability to food insecurity. Informants noted that 

while inexpensive, unhealthy processed foods are abundant; 

access to fresh, but perishable, and culturally appropriate foods 

remains limited. They noted that temporary pandemic-era funding 

supporting farm-to-food bank programs has ended, leaving 

families without affordable access to nutritious foods. They also 

noted environmental impacts on crop yields and the availability of 

locally grown and culturally appropriate produce like taro and 

breadfruit. 
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7. Health need profiles 

According to the methods and data sources described in sections 

4 and 5 of this report, detailed descriptions of the significant 

health needs in the Oahu service area follow. Unless cited in 

footnotes, quantitative data included in the text of health need 

profiles is from the Kaiser Permanente Community Health data 

platform. All data sources are detailed in Appendices A, B, and C. 
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HEALTH NEED PROFILE: ACCESS TO CARE 

Overview of access to care in the Oahu service area 

Despite a high rate of health insurance coverage among 

residents of Oahu, significant barriers to accessing care persist. 

Key informants mentioned that a shortage of health care 

providers limits access, particularly in rural areas. Residents 

struggle to reach health care facilities due to transportation 

issues, and telehealth options are not always available. They said 

that many residents, especially in urban areas near Central Oahu, 

encounter difficulties navigating the health care system due to 

language and culture differences. 

Key informants also said that women and children, who were 

particularly vulnerable during the COVID-19 pandemic, are 

continuing to experience poor health outcomes. Low birth weight 

among newborns on Oahu is over 9%, nearly 25% higher than 

the national average. They mentioned that the recent Maui fires 

have further increased the demand for mental health services. 

Those who fled to Oahu and their families are experiencing great 

uncertainty, instability, and stress. 

Key informants also reported challenges in obtaining health care 

coverage, including that Compacts of Free Association (COFA) 

residents from Micronesia, the Marshall Islands, and Palau need 

assistance enrolling in insurance after Medicaid benefits for these 

groups were restored by Congress in 2020. They said that 

residents in the Kalihi and Waipahu areas, and some remote 

areas of Oahu, are often engaged in farming or have low-wage 

jobs that frequently lack health insurance coverage. 

Key issue: Need for timely and trusted care  

Access to care is influenced by the limited reach of the health 

care workforce and the availability of enough culturally competent 

providers. Key informants said that recruiting primary care 

physicians, specialists, and direct care providers is challenging 

because of the high cost of living, especially at the local 

community level. On Oahu, there are 33% fewer nurse 

practitioners, physician assistants, and clinical nurse specialists 

than the national average. 

Key informants suggested the need for adding health care staff 

and outreach services in more rural communities and overcoming 

the difficulty in obtaining a specialist appointment, contributing to 

delayed and fragmented care. They said that building back trust 

in the health care system, which was eroded by the pandemic 

and raised concerns about vaccines. This mistrust leads to a 

hesitancy in seeking care. 

“Trust. We have to get people the right care at the 

right time … get eyes into the community. 

Community health workers are needed to make these 

bridges so we can focus on education, engage 

people in their own health journey … these people 

have to live and breathe in the community.” 

– Community representative 
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Access to care disparities  

Lack of readily available language services is a significant barrier 

that limits access to care for many. In the urban parts of Oahu in and 

near Honolulu, over 20% of households experience difficulty 

speaking English, much higher than the national average (Figure 3). 

Key informants mentioned people and places and the reasons for 

limited access to care for them, including that residents in remote 

areas often lack transportation or the time to travel to health care 

facilities. They said some residents face challenges because too 

few providers speak their languages or understand their culture. 

They also noted that elders have increasing needs for caregiving 

support and the need for affordable, supportive housing. They 

may retire with some income, but not enough to cover what they 

need, and incomes are too high to qualify for benefits. On Oahu, 

the population aged 65 and older living alone is nearly 8% and 

growing, over 30% higher than the national average. 

“Leeward, North Shore, Waimanalo, these are areas 

with the highest population of Native Hawaiians, but 

life expectancy is 13 to 14 years less. Your ZIP code 

should not determine your health.” 

– Community representative 

Additional community insights on access to care 

Key informants said that natural disasters are a “risk amplifier” 

that will impact the affordability of health care unless disaster 

planning starts now. 

Community strengths 

Those interviewed said collaboration is valued among an 

extensive number of health care organizations, crucial to 

effectively addressing the health needs among Oahu residents. 

Figure 3. Percent of households with at least some difficulty 

speaking English, Oahu service area ZIP codes, 2017-2021 

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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HEALTH NEED PROFILE: HOUSING 

Overview of housing in the Oahu service area 

Data from the Kaiser Permanente Community Health data 

platform reveal that housing availability and affordability pose 

significant challenges for many Oahu residents, including high 

rental costs and overcrowded housing. A diminishing number of 

residents can afford to purchase homes, and those who do often 

allocate nearly half of their income to mortgage payments. 

• The median rental cost on Oahu exceeded $2,000 in 

2021, which is 60% higher than the national average. 

• Oahu residents typically spend 45% of their income on 

mortgages, 98% higher than the national average. 

• While overall homeownership rates on Oahu are roughly 

on par with the national average (approximately 40%), 

some areas report significantly lower rates, ranging from 

17% to 32% in the North Shore, Honolulu, Kakaako, and 

Waikiki areas. 

• The percentage of households spending more than 50% 

of their income on housing costs, a severe housing cost 

burden, is especially evident among more than a quarter 

of the residents in the Wahiawa area, near Pearl Harbor, 

and the Kakaako and Ala Moana neighborhoods. 

Key issues: Low housing supply and high prices  

In 2023, rising interest rates priced more people out of the 

market, and existing homeowners were reluctant to sell, further 

reducing the supply of housing. Only 20% of households on Oahu 

can afford a median-priced home exceeding $1 million. 

Additionally, 10% of homes and 17% of condominiums on Oahu 

were purchased by out-of-state buyers, adding to the cost and 

short supply of available housing for residents.2 

2 The Hawaii Housing Factbook 2024, University of Hawaii Economic Research Organization (UHERO), 2024   

Key informants highlighted the complexity of the housing 

challenges on Oahu compounded by visitor demand. They also 

expressed concern about the growing number of people 

experiencing homelessness. 

“Housing is health care. People thrive in all aspects of 

their lives, including health, when they have that.” 

 – Community representative 

Housing disparities  

Housing costs are severely burdensome in over half of Oahu’s 

ZIP codes, particularly in areas with a higher proportion of Native 

Hawaiian or other Pacific Islander populations (Figure 4). 

Most people experiencing homelessness also experience other 

challenges. A 2023 survey revealed that over 4,000 individuals 

experienced homelessness on Oahu in a single night, marking a 

2% increase over the previous year; over 60% of individuals 

experiencing homelessness reported having disabilities, nearly 

40% had mental health issues, 30% had substance use 

problems, 20% had experienced domestic violence, and 20% 

were 60 years and older.3 

3 Partners in Care, Oahu Continuum of Care, Point In Time Count 2023 Comprehensive Report, May 11, 2023 
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Figure 4. Percent of households with severe housing cost 

burden and percent population that is Native Hawaiian or other 

Pacific Islander, Oahu service area ZIP codes, 2017-2021 

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Additional community insights on housing 

Those interviewed mentioned that the end of temporary financial 

support and housing assistance from the pandemic has left many 

vulnerable to housing instability. They said this has especially 

impacted ALICE4 households, those who have a job but cannot 

afford the basic necessities. Key informants said that in parts of 

Oahu, people who lost their homes from the 2023 fires on Maui 

added to the demand for housing, driving up rental prices, and 

increased the number of people experiencing homelessness. 

They also noted that affordable housing for the elderly is needed 

for this rapidly growing group of residents.  

4 ALICE stands for Asset Limited, Income Constrained, Employed, a term used to describe a set of United Way-developed financial hardship measures 

“The Aloha United Way ALICE report indicates who 

the next wave will be who enter homelessness. After 

the pandemic, rental assistance and incentives to 

landlords not to raise rent went away. Without these 

supports, people are now getting behind on their 

rent and are vulnerable to experiencing 

homelessness.” 

 – Community representative 

Community strengths 

Community representatives indicated that many organizations are 

working on housing issues on Oahu to address the need to 

streamline services for those experiencing homelessness and 

coordinate funding strategies to address systemic gaps. They 

also mentioned initiatives being explored to address the housing 

issues, including investments in affordable housing, community 

lending, counseling for mortgage qualification, and acquiring 

properties for a rent-to-own model. 

“We also need to bridge the silos to providing 

services to those experiencing homelessness. Helping 

simplify reporting requirements, funders can help to 

change systems, we need more of that.” 

 – Community representative 



18 
KAISER PERMANENTE MOANALUA MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

 

HEALTH NEED PROFILE: INCOME AND 

EMPLOYMENT 

Overview of income and employment in the Oahu service 

area 

The COVID-19 pandemic resulted in significant job losses across 

Oahu, with the unemployment rate peaking at nearly 20% in 

2020.5 By 2022, while many jobs returned, Oahu's unemployment 

rate was over 25% higher than the national average of 4.3%, 

remaining higher than pre-pandemic levels. Although recent 

trends show a decline in unemployment, areas with high 

populations of Native Hawaiians or other Pacific Islanders 

continue to experience elevated rates (Figure 5). 

5 U.S. Bureau of Labor Statistics, Unemployment Rate in Honolulu County/City, HI [HIHONO7URN], retrieved from FRED, Federal Reserve Bank of St. Louis; 
https://fred.stlouisfed.org/series/HIHONO7URN, October 3, 2024 

Key informants said Oahu's economy is heavily reliant on 

tourism, which typically offers jobs that do not keep pace with the 

cost of living and that combined with Hawaii's high cost of living 

for housing and food, low-wage positions often fail to provide 

adequate household stability, perpetuating cycles of poverty 

among many residents. The minimum wage in Hawaii increased 

to $14 per hour in 2024, yet an estimated living wage is over $27 

per hour.6 

6 Living Wage Calculator, Living Wage Institute, 2024. https://livingwage.mit.edu/states/15 

Key issue: Low wages  

Despite job recovery after the pandemic, low wages relative to 

living costs remain a significant challenge, as housing, rent, and 

food prices continue to rise. Key informants noted there is a 

shortage of livable wage jobs in local communities close to where 

people live. They said some individuals are hesitant to return to 

the workforce, having received greater benefits and flexible work 

options during the pandemic that are no longer available, and that 

there is a pressing need for access to higher-paying job 

opportunities, for example, in sectors such as health care. 

“Federal aid was good, but once the money ran out, 

what kind of processes are in place to continue 

them? We are not fixing the underlying problems.” 

– Community representative 

Income and employment disparities 

Regions of Oahu with significant Native Hawaiian or other Pacific 

Islander populations experience unemployment rates exceeding 

16%, in stark contrast to the overall rate closer to 5% for all of 

Oahu (Figure 5). Other places that are particularly vulnerable 

include: 

• Along the Waianae Coast, in Laie, and several Honolulu 

ZIP codes, poverty rates are particularly high ---15% to 

50% higher than the national average of 12%. 

• Approximately 25% of children live in poverty in the 

Waianae Coast and Kalihi areas, exceeding the national 

average (16%) by 25% to 50%, depending on ZIP code. 

Key informants noted that farmers and farm workers often have 

low-wage jobs with limited or no benefits. They also said a 

growing group of seniors are financially vulnerable; many earn 

too much in retirement to qualify for assistance but not enough to 

cover rising housing and supportive care expenses. 

  

https://fred.stlouisfed.org/series/HIHONO7URN
https://livingwage.mit.edu/states/15


19 
KAISER PERMANENTE MOANALUA MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

 

  

Figure 5. Percent population that is unemployed and percent 

population that is Native Hawaiian or other Pacific Islander, 

Oahu service area ZIP Codes, 2022 

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

“People who have service industry jobs receive less 

than a living wage and have to cobble together 

multiple jobs and may not be offered health 

insurance or other benefits …  Inequities in the ability 

to earn a living wage are evident on the windward 

side, Waimanalo, up to Kahuku, and Waianae Coast.” 

– Nonprofit leader 

Additional community insights on income and employment 

Key informants pointed to the economic vulnerabilities associated 

with a predominantly tourism-based economy and the need to 

diversify job opportunities. Some mentioned the tourism industry 

itself is at risk in light of increasing coastline flooding and 

wildfires, as highlighted by the 2023 Maui fires that resulted in 

thousands of lost jobs as well as property. 

Community strengths 

Those interviewed noted several income support programs, such 

as tax credits and unemployment benefits offered during the 

pandemic, were effective and are still needed. They mentioned 

the incremental increase in minimum wage is a step in the right 

direction, and there are training programs now available in some 

disadvantaged communities to help individuals transition to 

better-paying jobs. They suggested that supporting young people 

with early job training so they are competitive for well-paying job 

opportunities is key to financial stability for future generations. 
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HEALTH NEED PROFILE: FOOD AND NUTRITION 

SECURITY 

Overview of food and nutrition security in the Oahu service 

area 

Many residents of Oahu have difficulties accessing healthy food 

to feed their families due to the high cost of living, low wages, and 

rising food prices, which can lead to food and nutrition insecurity. 

Key informants said that access to healthy, fresh, and culturally 

acceptable foods is limited for many residents due to affordability, 

insufficient supply, and perishability of fresh produce. Notably, 

parts of Oahu have high percentages of children eligible for free 

and reduced-priced school meals, an indication that families are 

at risk of food insecurity in those areas. 

• In 2023, over a quarter of households surveyed on Oahu 

reported food insecurity and difficulty providing for their 

families.7 

• Access, availability, and affordability of healthy foods can 

impact the ability to consume foods that promote health. 

On Oahu, less than 15% of adults said they eat five or 

more servings of fruits and vegetables per day.8 

7 The State of Food Insecurity in Hawaii 2023, Hawaii Food Bank, July 2024 
8 Behavioral Risk Factor Surveillance System, Hawaii Department of Health, 2021 

“Access to healthy food. We don't have a shortage of 

food, but we have a shortage of [healthier] 

perishable food.” 

– Community representative 

 

Key issues: Cost and access to healthy food  

Some areas of Oahu experience a lack of affordable healthy food 

options, particularly perishable items with short shelf lives. In 

contrast, there is an abundance of inexpensive, often unhealthy, 

highly processed foods. Key informants said that since the height 

of the pandemic, additional funding that supported the 

procurement and supply of healthy, culturally relevant foods has 

diminished. They noted that funding for food banks during the 

pandemic to provide healthy options has ended, limiting access 

for families who can no longer afford them. 

“The pandemic did provide funding that helped with 

the farm-to-food banks and that has ended so we are 

now searching for ways to fund that work.” 

– Nonprofit leader 

Geographic disparities: Areas where the need for school 

meal assistance is high 

In areas near the Waianae Coast, Kaaawa, Waimanalo, and 

sections of Honolulu, over 65% to 75% of school-aged children 

are eligible for free or reduced-priced lunches (Figure 6). This 

suggests that families in these areas may struggle to obtain 

adequate quantity and quality of healthy food and require 

assistance in accessing affordable food sources. 
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Figure 6. Percent of public school students eligible for free or 

reduced price school meals, Oahu ZIP codes, 2020-2021 

Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Additional community insights on food and nutrition security 

Some key informants have expressed concerns about how 

climate will increasingly impact the local food system, potentially 

driving up food prices. They emphasized the need for formal 

studies to understand and prepare for these impacts. 

“Climate affects food security. If crops are lost, it’s 

gone. This can significantly affect food supply of 

locally grown food — taro and breadfruit, for 

example — that you can’t get from somewhere else.” 

– Nonprofit leader 

Community strengths 

Oahu is home to several organizations and advocacy groups 

focused on enhancing food and nutrition security through 

initiatives such as universal school meals, farm-to-food bank 

programs, and other food system incentives, including tax breaks. 

Key informants highlighted the island's assets — clean air and 

moderate temperatures — but they anticipate more extreme heat 

and severe weather events that will affect agricultural areas on 

Oahu in the future. Despite this, those interviewed indicated that 

the close-knit nature of Oahu’s communities is a significant asset 

that will aid in bringing people together to plan for their future food 

needs, community by community. 

“The aloha people have for each other — help auntie, 

uncle, child — this is the most special part of this 

place. It’s a melting pot, a fabric that makes Hawaii 

so special. It helps with resiliency.” 

– Community representative
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8. Community resources available to address 

priority health needs 

Kaiser Permanente addresses significant health needs in 

partnership with hospitals and health systems, the health care 

safety net, public health agencies, and nonprofit organizations. 

As part of the CHNA process, Kaiser Permanente Moanalua 

Medical Center Community Health identified community-based 

resources that provide essential services and work to improve 

health equity in the community by addressing the root causes of 

health.  

Key resources in the Oahu service area that address each of the 

prioritized needs are listed in Appendix D.  
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9.Kaiser Permanente Moanalua Medical Center 

2022 Implementation Strategy (IS) evaluation of 

impact 

9a. Kaiser Permanente’s approach to evaluation of 

impact 
Kaiser Permanente service areas planned for and drew on a 

broad array of resources and strategies to improve the health of 

our communities. Resources and strategies deployed to address 

the identified health needs of communities include grantmaking, 

in-kind resources, and collaborations with community-based 

organizations such as local health departments and other hospital 

systems. Kaiser Permanente also leverages internal programs 

such as Medicaid, charitable health coverage, medical financial 

assistance, health professional education, and research to 

address needs prioritized in communities. 

Grants to community-based organizations are a key part of the 

contributions Kaiser Permanente makes each year to address 

identified health needs, and we prioritize work intended to reduce 

health disparities and improve health equity. In addition to 

contributing financial resources, we leveraged assets from across 

Kaiser Permanente to help us achieve our mission to improve the 

health of communities. Kaiser Permanente Moanalua Medical 

Center provided significant contributions to the Hawaii 

Community Foundation to support effective long-term, strategic 

community benefit initiatives.  

The complete Kaiser Permanente Moanalua Medical Center 2022 

implementation strategy (IS) report is available at 

https://www.kp.org/chna. At the time this CHNA report was 

completed, Kaiser Permanente Moanalua Medical Center had 

information on the impact of these activities from 2023 and 2024 

and will continue to monitor strategies implemented in 2025.  

9b. Kaiser Permanente Moanalua Medical Center 2022 

IS priority health needs 

• Access to care 

• Food and nutrition security 

• Housing 

• Income and employment 

9c. Oahu service area community impact stories 
For each significant need addressed in the 2022 implementation 

strategy, examples of stories of impact are described below.  

https://www.kp.org/chna
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Access to care 

Kaiser Permanente Moanalua Medical Center ensures access to care by serving those most in need of health care through Medicaid, 

medical financial assistance, and charitable health coverage. 

Care and coverage programs, Oahu service area 

Year  
Care and coverage 
details  

Medicaid, CHIP, and 
other government-
sponsored programs  

Charitable Health 
Coverage  

Medical Financial 
Assistance  Total  

2023  Investment  $1,480,935 N/A $3,492,804 $4,973,739 

2023  Individuals served  55,593 0 7,662 63,255 

2024  Investment  $2,247,295 $181,074 $7,180,856 $9,609,225 

2024  Individuals served  47,577 0 11,286 58,863 

Total  Investment  $3,728,230 $181,074 $10,673,660 $14,582,964 

Total  Individuals served  103,170 0 18,948 122,118 

While most people on Oahu have health insurance, people with lower incomes struggle to pay their medical bills or avoid seeking the care 

they need because of the high cost of living and lack of transportation. In the Kahuku, Laie, and Punaluu areas the percentage of 

uninsured children is much higher than other areas. Kaiser Permanente Hawaii provided Medical Financial Assistance for families and 

community members with low incomes who received care at Kaiser Permanente facilities but could not afford medical costs or the cost 

sharing expense, relieving them of their medical debt. In 2024, this relief was provided more efficiently by accessing Experian credit reports 

to verify income and absolving debt, rather than through a lengthy application process. By relieving individuals of medical debt, residents 

were able to receive the care they needed without worrying about their finances. Relieving medical debt strengthens relationships between 

health care providers and residents, building trust in the community.  
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Food and nutrition security 

Food insecurity affected an estimated 10% of the residents of 

Oahu, with needs increasing during the pandemic. Clinic referrals 

to food pantries nearly doubled. Increasing access to healthy 

meals and produce for households or individuals with low 

incomes or that have nutrition-based chronic diseases and other 

economic barriers to food security, was especially needed among 

the Waianae Coast residents where the need for support was 

high. Providing healthy meals and groceries to vulnerable 

households who are food insecure and may not otherwise have 

access to hot meals was needed. All meals were designed to be 

culturally appropriate and meet the nutrition needs of all 

residents. Meals were provided to homebound elders and to 

families with children, and were often coupled with other health 

and social services. Food security efforts are focused on 

communities and individuals most economically insecure and 

isolated. Using food as the entry point to connect and provide 

support helps provide other wrap-around health care services at 

the same time for vulnerable families. Participating organizations 

included the Hawaii Food Bank, Alternative Structures 

International, Healthy Mothers Healthy Babies Coalition of 

Hawaii, Elepaio Social Services, and King Lunalilo Trust. 

Collectively, these programs aim to serve over 35,000 people.  

Housing 

During the COVID-19 pandemic, a rising number of residents 

experienced homelessness. Clinic referrals to homeless outreach 

agencies more than tripled. Nonprofit organizations providing 

medical respite services and respite beds to unhoused individuals 

being discharged from the hospital voiced their concern. As part 

of the National Institute for Medical Respite Care (NIMRC), a 

cohort of medical respite service providers was convened by 

Kaiser Permanente to address the availability of medical respite 

services and to increase support for planning and implementing 

more beds on Oahu. This initiative was launched to address the 

strain from and unavailability of respite care. Increasing the 

availability and quality of respite services helped reduce rates of 

disease transmission, decreased hospital in-patient stays, 

lowered hospital readmission rates, and increased placement in 

temporary and permanent housing. The initiative strengthened 

the ecosystem of medical respite providers and advanced t 

knowledge and best practices in medical respite care. Funding, 

paired with training and technical assistance, built capacity of 

medical respite providers to increase adherence to the standards 

and improve medical care, behavioral health interventions, 

patient access to care, and overall health and housing outcomes. 

Organizational and community capacity was strengthened to 

provide quality medical respite care by expanding services, 

increasing financial stability, and advancing innovative practices. 

Project Vision Hawaii and Institute for Human Services are 

partners in the program which planned to collectively train 123 

individuals to build capacity for medical respite services.  

Income and employment 

Unemployment among residents in the Oahu service area was 

especially high during the pandemic with nearly one in five 

residents experiencing unemployment. In the Waianae Coast 

area the unemployment rate was 26 percent. Job training and job 

opportunities paying a livable wage were needed, especially for 

vulnerable populations and candidates interested in the medical 

field. Support for community workforce development initiatives 

collectively aimed to foster economic development and workforce 

readiness for underserved populations in Hawaii. These grants 

supported various career development initiatives, including 

internship placements, youth mentorship programs, and skills 

training workshops designed to increase employability, workforce 

participation, and self-sufficiency, along with greater community 

engagement and access to sustainable, livable-wage careers. 

Participating programs included Best Buddies, Partners in 

Development Foundation, University of Hawaii Thompson School 
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of Social Work, the National Council for Behavioral Health, Kula 

no na Poʻe, Boys and Girls Club of Hawaii, and Purple Maiʻa. 

Collectively, these programs aimed to directly serve over 510 

individuals.



27 
KAISER PERMANENTE MOANALUA MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA) 

10. Appendices 

• Appendix A. Quantitative data sources 

• Appendix B. Community input 

• Appendix C. Assessment reports 

• Appendix D. Community resources available to address priority health needs 

• Appendix E. Data tables associated with maps and charts 
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Appendix A. Quantitative data sources 

Community Health data platform 

ID Source Date 

1 American Community Survey 2017 - 2021 

2 Behavioral Risk Factor Surveillance System 2020 

3 CMS National Provider Identification 2022 

4 Dept. of Education ED Facts and state data sources 2019 - 2020 

5 EPA Smart Location Mapping 2018, 2021 

6 Esri Business Analyst 2022, 2023 

7 Esri Demographics 2022 

8 Fatality Analysis Reporting System 2016 - 2020 

9 Feeding America 2019 - 2021 

10 FEMA National Risk Index 2023 

11 Harvard University Project 2018 

12 HRSA Area Resource File 2020, 2021, 2018 - 2020 

13 HUD Policy Development and Research 2020 

14 Interactive Atlas of Heart Disease and Stroke 2018 - 2020 

15 National Air Toxics Assessment 2019 

16 National Center for Education Statistics 2020 - 2021 

17 National Center for Health Statistics 2020, 2018 - 2021 

18 National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020 

19 National Vital Statistics System 2016 - 2020, 2018 - 2021 

20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015 

21 State Cancer Profiles 2016 - 2020 

22 US Geological Survey; National Land Cover Database 2016 

23 USDA Food Environment Access 2019, 2023 
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Other quantitative data sources 

ID Source Date 

1 Partners in Care, Oahu Continuum of Care, Point In Time Count 2023 Comprehensive 

Report 

2023 

2 The Hawaii Housing Factbook 2024, University of Hawaii Economic Research 

Organization (UHERO) 

2024 

3 U.S. Bureau of Labor Statistics, Unemployment Rate in Honolulu County/City, HI 

[HIHONO7URN], retrieved from FRED, Federal Reserve Bank of St. Louis 

2024 

4 Living Wage Calculator, Living Wage Institute  2024 

5 The State of Food Insecurity in Hawaii 2023, Hawaii Food Bank 2024 

6 Community Health Needs Assessment, 2024 Update, Hawaii, Healthcare Association of 

Hawaii 

2024 
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Appendix B. Community input 

ID  Data collection method  Affiliation  

Number of 

people  

Perspectives represented 

(sample, not comprehensive)  Role   Date   

1  Key informant interview  Healthy Mothers Healthy 

Babies Coalition of Hawaii  

1  Medically underserved, 

children, women, families  

Leader  05/28/24  

2  Key informant interview  Pacific Gateway Center  1  Low-income, wildfire victims, 

people experiencing 

homelessness, food or 

economic insecurity, medically 

underserved, people not 

proficient in English  

Representative  05/30/24  

3  Key informant interview Institute for Native Pacific 

Education and Culture 

(INPEACE)  

1  Native Hawaiian children, youth 

and families, people 

experiencing economic 

insecurity  

Representative  05/07/24  

4  Key informant interview  Partners in Care  1  People experiencing 

homelessness or high housing 

cost burden, youth experiencing 

homelessness or a need for a 

continuum of care  

Representative  05/14/24  

5  Key informant interview  Kualoa-Heeia Ecumenical 

(KEY) Project  

1  Children and youth, seniors, 

people experiencing economic 

insecurity or isolation  

Leader  05/23/24  

6  Key informant interview  Filcom CARES  1  Filipino, medically underserved  Member  05/16/24  

7  Key informant interview  Hawaii Appleseed Center for 

Law and Economic Justice  

1  People experiencing income 

inequality  

Leader  05/07/24  

8  Key informant interview  Lanakila Pacific  1  People experiencing cognitive, 

physical, social or age-related 

challenges, people 

Leader  05/22/24  
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ID  Data collection method  Affiliation  

Number of 

people  

Perspectives represented 

(sample, not comprehensive)  Role   Date   

experiencing food or economic 

insecurity  

9  Key informant interview  Department of Health, Public 

Health Nursing  

1  Public health, children and 

youth, families, elders, people 

experiencing a disaster or 

public health emergency  

Leader  05/14/24  

10  Key informant interview  Hazard Evaluation and 

Emergency Response Office, 

HI Department of Health  

1  Environment, climate, 

resiliency  

Leader  5/24/2024  

11  Key informant interview  Kaiser Permanente Hawaii 

Pacific Medical Group  

1  Native Hawaiian, cultural, 

medically underserved  

Representative  5/14/2024  
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Appendix C. Assessment reports 
ID Source Title Date 

1 Healthcare Association of Hawaii Community Health Needs Assessment 2024 
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Appendix D. Community resources available to address priority health needs 

Access to care 

• Hawaii Primary Care Association/Community Health Centers. The Hawaii Primary Care Association 

(https://www.hawaiipca.net; accessed 25 Mar 2025) improves the health of communities by advocating for, expanding access to, 

and sustaining high quality health care through a statewide network of Community Health Centers. 

• Hawaii Health and Harm Reduction Center. The Hawaii Health and Harm Reduction Center (https://www.hhhrc.org; accessed 25 

Mar 2025) serves communities by reducing the harm and fighting the stigma of HIV, hepatitis, homelessness, substance use, 

mental illness, and poverty. 

• Project Vision Hawaii. Project Vision (https://www.projectvisionhawaii.org; accessed 25 Mar 2025) brings health services directly 

to underserved communities via mobile service units; services are always 100 percent free of charge to participants. 

Housing 

• Institute for Human Services. The Institute for Human Services (IHS) (https://www.ihshawaii.org; accessed 25 Mar 2025) 

operates a ten-shelter system, homeless outreach and drop-in centers, street medicine, health services, family programs, housing 

placement, employment services, veteran programs and more.  

• U.S.VETS. U.S.VETS (https://usvets.org; accessed 25 Mar 2025) is a provides housing, counseling, career development, and 

comprehensive support. 

• Partners in Care. Partners In Care (PIC) (https://www.partnersincareoahu.org/lep; accessed 16 Apr 2025) operates the Landlord 

Engagement Program, which focuses on assisting individuals and families move into appropriate, affordable housing on Oahu. 

They are a planning, coordinating, and advocacy alliance that develops recommendations for programs and services to fill needs 

within Oahu's Continuum of Care. 

Income and employment 

• Healthcare Association of Hawaii (HAH) Healthcare Association of Hawaii (https://www.hah.org; accessed 16 Apr 2025) is the 

leading voice of health care in Hawaii. HAH started the Healthcare Workforce Initiative to address the need for a stronger workforce 

pipeline for health care organizations across Hawaii by better matching the programs, certifications, and degrees offered by 

secondary and post-secondary educational institutions with the needs of the health care industry. 

• Hawaiian Community Assets. Hawaiian Community Assets (https://www.hawaiiancommunity.net; accessed 25 Mar 2025) 

supports capacity building of low- and moderate-income communities to achieve and sustain economic self-sufficiency, including 

free financial education, assistance reaching economic opportunity goals, and access to capital to support economic self-

sufficiency. 

https://www.hawaiipca.net/
https://www.hawaiipca.net/
https://www.hhhrc.org/
https://www.hhhrc.org/
https://www.projectvisionhawaii.org/
https://www.projectvisionhawaii.org/
https://www.ihshawaii.org/
https://www.ihshawaii.org/
https://usvets.org/
https://usvets.org/
https://www.partnersincareoahu.org/lep
https://www.hah.org/
https://www.hawaiiancommunity.net/
https://www.hawaiiancommunity.net/
https://www.partnersincareoahu.org/lep
https://www.hah.org
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• The Institute for Native Pacific Education and Culture (INPEACE). INPEACE (https://inpeace.org; accessed 15 Apr 2025) 

empowers community through education and culture, focused on improving the quality of life by providing educational opportunities 

and promoting self sufficiency through economic stability.  

Food and nutrition security 

• Lanakila Pacific. Lanakila Pacific (https://www.lanakilapacific.org; accessed 25 Mar 2025) provides home delivered meals through 

their Lanakila Meals on Wheels program. 

• Hawaii Foodbank. Hawaii Foodbank (https://hawaiifoodbank.org; accessed 25 Mar 2025) provides food via partnerships with food 

pantries, shelters, and other community- based feeding programs so that no one in Hawaii goes hungry. 

• Elepaio Social Services. Elepaio Social Services is a nonprofit of the Waianae District Comprehensive Health and Hospital Board 

(www.wcchc.com; accessed 15 April 2025), that provides food to Waianae and Kapolei’s families. Elepaio’s mission is to provide 

communities with coordinated, culturally proficient social services in a manner that promotes community self-direction and self-

sufficiency, with a goal of establishing health and economic equity. 

https://inpeace.org/
https://www.lanakilapacific.org/
https://www.lanakilapacific.org/
https://hawaiifoodbank.org/
http://www.wcchc.com/
http://www.wcchc.com/
https://inpeace.org
https://hawaiifoodbank.org
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Appendix E. Data tables associated with maps and charts 

Table 2. Percent of households with at least some difficulty speaking English, Oahu service area ZIP codes, 2017-2021 

Service area ZIP Code Percent of households with 
at least some difficulty 

speaking English 

Percent difference from 
national average of 4.5% 

Magnitude of difference 

Oahu 96821 1.3% 70% More than 20% better than national average 

Oahu 96707 1.4% 69% More than 20% better than national average 

Oahu 96744 1.4% 69% More than 20% better than national average 

Oahu 96734 1.6% 65% More than 20% better than national average 

Oahu 96762 0.0% 100% More than 20% better than national average 

Oahu 96730 1.9% 58% More than 20% better than national average 

Oahu 96789 2.2% 52% More than 20% better than national average 

Oahu 96706 3.0% 35% More than 20% better than national average 

Oahu 96791 3.1% 32% More than 20% better than national average 

Oahu 96786 3.2% 30% More than 20% better than national average 

Oahu 96782 3.4% 24% More than 20% better than national average 

Oahu 96792 1.9% 58% More than 20% better than national average 

Oahu 96717 2.4% 47% More than 20% better than national average 

Oahu 96795 2.7% 41% More than 20% better than national average 

Oahu 96731 3.0% 34% More than 20% better than national average 

Oahu 96712 3.7% 19% 0% to 20% better than national average 

Oahu 96701 3.9% 14% 0% to 20% better than national average 

Oahu 96816 4.3% 5% 0% to 20% better than national average 

Oahu 96825 4.5% 0% 0% to 20% better than national average 

Oahu 96818 5.2% -15% 0% to 20% worse than national average 

Oahu 96822 7.1% -57% More than 20% worse than national average 

Oahu 96797 7.2% -58% More than 20% worse than national average 

Oahu 96813 10.0% -120% More than 20% worse than national average 

Oahu 96819 10.6% -133% More than 20% worse than national average 

Oahu 96815 13.6% -199% More than 20% worse than national average 

Oahu 96826 14.0% -208% More than 20% worse than national average 
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Service area ZIP Code Percent of households with 
at least some difficulty 

speaking English 

Percent difference from 
national average of 4.5% 

Magnitude of difference 

Oahu 96814 16.2% -256% More than 20% worse than national average 

Oahu 96817 21.1% -364% More than 20% worse than national average 

Oahu 96759 47.1% -935% More than 20% worse than national average 

Source: Kaiser Permanente Community Health data platform 

Table 3. Percent of households with severe housing cost burden and percent population that is Native Hawaiian or other Pacific 

Islander, Oahu service area ZIP codes, 2017-2021 

Service area ZIP code Percent of 
households 
with severe 

housing cost 
burden 

Percent 
difference 

from national 
average of 

13.9% 

Magnitude of difference Percent population that 
is Native Hawaiian or 
other Pacific Islander 

Oahu 96795 9.0% 35% More than 20% better than national average 34.7% 

Oahu 96825 11.4% 18% 0% to 20% better than national average 2.8% 

Oahu 96744 12.8% 8% 0% to 20% better than national average 9.3% 

Oahu 96701 12.9% 7% 0% to 20% better than national average 7.1% 

Oahu 96821 13.2% 5% 0% to 20% better than national average 2.8% 

Oahu 96789 13.3% 5% 0% to 20% better than national average 4.4% 

Oahu 96782 13.5% 3% 0% to 20% better than national average 7.8% 

Oahu 96797 14.6% -5% 0% to 20% worse than national average 9.5% 

Oahu 96707 14.7% -6% 0% to 20% worse than national average 11.6% 

Oahu 96822 16.3% -17% 0% to 20% worse than national average 6.5% 

Oahu 96817 16.6% -20% 0% to 20% worse than national average 12.0% 

Oahu 96819 16.6% -20% 0% to 20% worse than national average 16.3% 

Oahu 96816 17.2% -24% More than 20% worse than national average 7.1% 

Oahu 96706 17.3% -25% More than 20% worse than national average 7.2% 

Oahu 96730 18.1% -30% More than 20% worse than national average 13.5% 

Oahu 96712 18.4% -32% More than 20% worse than national average 6.8% 

Oahu 96734 20.6% -49% More than 20% worse than national average 5.1% 
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Service area ZIP code Percent of 
households 
with severe 

housing cost 
burden 

Percent 
difference 

from national 
average of 

13.9% 

Magnitude of difference Percent population that 
is Native Hawaiian or 
other Pacific Islander 

Oahu 96791 21.2% -52% More than 20% worse than national average 4.7% 

Oahu 96826 22.2% -60% More than 20% worse than national average 10.5% 

Oahu 96731 17.4% -26% More than 20% worse than national average 28.6% 

Oahu 96813 22.6% -62% More than 20% worse than national average 8.0% 

Oahu 96815 22.8% -64% More than 20% worse than national average 3.6% 

Oahu 96818 26.4% -90% More than 20% worse than national average 5.3% 

Oahu 96814 26.8% -93% More than 20% worse than national average 4.8% 

Oahu 96786 29.8% -114% More than 20% worse than national average 8.2% 

Oahu 96759 47.1% -239% More than 20% worse than national average 11.1% 

Oahu 96762 23.1% -66% More than 20% worse than national average 35.1% 

Oahu 96792 23.3% -67% More than 20% worse than national average 28.9% 

Oahu 96717 24.9% -79% More than 20% worse than national average 25.9% 

Source: Kaiser Permanente Community Health data platform  

Table 4. Percent population that is unemployed and percent population that is Native Hawaiian or other Pacific Islander, Oahu service 

area ZIP Codes, 2022 

Service 
area 

ZIP code Percent of 
households 
with severe 

housing cost 
burden 

Percent 
difference from 

national average 
of 4.3% 

Magnitude of difference Percent population 
that is Native 

Hawaiian or other 
Pacific Islander 

Oahu 96821 1.6% 63% More than 20% better than national average 2.8% 

Oahu 96712 2.4% 44% More than 20% better than national average 6.8% 

Oahu 96825 3.0% 30% More than 20% better than national average 2.8% 

Oahu 96813 3.3% 23% More than 20% better than national average 8.0% 

Oahu 96789 3.4% 21% More than 20% better than national average 4.4% 

Oahu 96816 3.4% 21% More than 20% better than national average 7.1% 

Oahu 96731 3.4% 21% More than 20% better than national average 28.6% 
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Service 
area 

ZIP code Percent of 
households 
with severe 

housing cost 
burden 

Percent 
difference from 

national average 
of 4.3% 

Magnitude of difference Percent population 
that is Native 

Hawaiian or other 
Pacific Islander 

Oahu 96730 3.8% 11% 0% to 20% better than national average 13.5% 

Oahu 96782 3.8% 11% 0% to 20% better than national average 7.8% 

Oahu 96826 3.8% 11% 0% to 20% better than national average 10.5% 

Oahu 96814 4.0% 7% 0% to 20% better than national average 4.8% 

Oahu 96701 4.3% 0% 0% to 20% worse than national average 7.1% 

Oahu 96822 4.3% 0% 0% to 20% worse than national average 6.5% 

Oahu 96706 4.4% -3% 0% to 20% worse than national average 7.2% 

Oahu 96744 4.4% -3% 0% to 20% worse than national average 9.3% 

Oahu 96797 4.6% -7% 0% to 20% worse than national average 9.5% 

Oahu 96795 4.3% 0% 0% to 20% worse than national average 34.7% 

Oahu 96791 5.3% -24% More than 20% worse than national average 4.7% 

Oahu 96815 5.3% -24% More than 20% worse than national average 3.6% 

Oahu 96817 5.3% -24% More than 20% worse than national average 12.0% 

Oahu 96863 5.3% -24% More than 20% worse than national average 1.3% 

Oahu 96734 5.4% -26% More than 20% worse than national average 5.1% 

Oahu 96818 5.4% -26% More than 20% worse than national average 5.3% 

Oahu 96707 5.6% -31% More than 20% worse than national average 11.6% 

Oahu 96819 6.2% -45% More than 20% worse than national average 16.3% 

Oahu 96860 6.2% -45% More than 20% worse than national average 0.4% 

Oahu 96759 6.5% -52% More than 20% worse than national average 11.1% 

Oahu 96717 5.4% -26% More than 20% worse than national average 25.9% 

Oahu 96762 6.2% -45% More than 20% worse than national average 35.1% 

Oahu 96786 7.3% -70% More than 20% worse than national average 8.2% 

Oahu 96853 8.5% -98% More than 20% worse than national average 1.3% 

Oahu 96792 16.0% -273% More than 20% worse than national average 28.9% 

Source: Kaiser Permanente Community Health data platform 
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Table 5. Percent of public school students eligible for free or reduced price school meals, Oahu ZIP codes, 2020-2021 

Service area ZIP code Percent of public school 
students eligible for free or 
reduced price school meals 

Percent difference from 
national average of 51.5% 

Magnitude of difference 

Oahu 96853 12.1% 77% More than 20% better than national average 

Oahu 96825 13.7% 73% More than 20% better than national average 

Oahu 96821 16.2% 69% More than 20% better than national average 

Oahu 96822 21.4% 58% More than 20% better than national average 

Oahu 96789 23.7% 54% More than 20% better than national average 

Oahu 96858 25.9% 50% More than 20% better than national average 

Oahu 96860 31.3% 39% More than 20% better than national average 

Oahu 96706 34.0% 34% More than 20% better than national average 

Oahu 96734 34.2% 34% More than 20% better than national average 

Oahu 96816 35.1% 32% More than 20% better than national average 

Oahu 96818 35.7% 31% More than 20% better than national average 

Oahu 96813 39.3% 24% More than 20% better than national average 

Oahu 96782 40.0% 22% More than 20% better than national average 

Oahu 96707 40.2% 22% More than 20% better than national average 

Oahu 96861 40.8% 21% More than 20% better than national average 

Oahu 96701 42.9% 17% 0% to 20% better than national average 

Oahu 96857 44.3% 14% 0% to 20% better than national average 

Oahu 96797 45.3% 12% 0% to 20% better than national average 

Oahu 96712 48.4% 6% 0% to 20% better than national average 

Oahu 96786 49.4% 4% 0% to 20% better than national average 

Oahu 96791 50.0% 3% 0% to 20% better than national average 

Oahu 96744 51.7% 0% 0% to 20% worse than national average 

Oahu 96815 53.0% -3% 0% to 20% worse than national average 

Oahu 96826 53.1% -3% 0% to 20% worse than national average 

Oahu 96817 54.0% -5% 0% to 20% worse than national average 

Oahu 96814 60.5% -17% 0% to 20% worse than national average 

Oahu 96762 50.2% 3% 0% to 20% better than national average 
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Service area ZIP code Percent of public school 
students eligible for free or 
reduced price school meals 

Percent difference from 
national average of 51.5% 

Magnitude of difference 

Oahu 96731 50.3% 2% 0% to 20% better than national average 

Oahu 96717 53.6% -4% 0% to 20% worse than national average 

Oahu 96819 64.4% -25% More than 20% worse than national average 

Oahu 96730 66.2% -28% More than 20% worse than national average 

Oahu 96795 75.1% -46% More than 20% worse than national average 

Oahu 96792 75.8% -47% More than 20% worse than national average 

Source: Kaiser Permanente Community Health data platform 
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