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Kaiser Permanente Moreno Valley Medical
Center 2025 Community Health Needs
Assessment

1. Summary

Every three years Kaiser Permanente Moreno Valley Medical
Center conducts a community health needs assessment
(CHNA). The CHNA process is driven by Kaiser Permanente’s
commitment to improve health equity and is intended to be
transparent, rigorous, and collaborative. Our Community
Health team has identified and prioritized needs unique to our
service area, based on community-level quantitative data and
input from those who represent the broad interests of the
community.

We prioritize health equity in our CHNA process — including
the data collection and analysis stages — and we are
committed to gathering community perspectives on the impact
of social health factors and health disparities. To meet this
commitment, we engage with other hospitals, public health,
and community organizations committed to advancing health
for vulnerable populations.

For the 2025 CHNA, Kaiser Permanente Moreno Valley
Medical Center has identified the following significant health
needs, in priority order:

Housing

Income and employment
Family and social support
Access to care

Mental and behavioral health
6. Food and nutrition security

oM~

To address those needs, Kaiser Permanente Moreno Valley
Medical Center has developed an implementation strategy (IS)
for the priority needs it will address over the next three years,
considering both Kaiser Permanente’s and the community’s
assets and resources. To view or download CHNA and three-
year IS reports, please refer to Kaiser Permanente Community
Health Needs Assessments (https://www.kp.org/chna). The IS
also will be filed with the Internal Revenue Service using Form
990, Schedule H.
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2. Introduction

2a. About Kaiser Permanente

Kaiser Permanente is an integrated health care delivery
system comprised of Kaiser Foundation Hospitals, Kaiser
Foundation Health Plan, and physicians in the Permanente
Medical Groups. We are recognized as one of America’s
leading health care providers and nonprofit health plans.

Founded in 1945, Kaiser Permanente has a mission to
provide high-quality, affordable health care services and to
improve the health of our members and the communities
we serve. We currently serve nearly 12.6 million members
in 8 states and the District of Columbia.

Care for members and patients is focused on their total
health and guided by their personal Permanente Medical
Group physicians, specialists, and team of caregivers. Our
expert and caring medical teams are empowered and
supported by industry-leading technology advances and
tools for health promotion, disease prevention, state-of-the-
art care delivery, and world-class chronic disease
management. Kaiser Permanente is dedicated to care
innovations, clinical research, health education, and the
support of community health.
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2b. About Kaiser Permanente Community Health

At Kaiser Permanente, we recognize that where we live, work,
learn, and play has a big impact on our health and well-being. We
are driven by our mission to improve the health of our members
and the communities we serve.

We understand that good health goes beyond good health care.
Good health includes having a safe place to live, healthy food,
enough money to pay the bills, strong social connections, and
other essentials. Social determinants of health are the conditions
in which people are born, grow, work, live, and age. These non-
medical factors significantly influence health outcomes and
contribute to health disparities.

Addressing these challenges requires prioritization of
interventions that measurably reduce health disparities, focused
on changes at the individual, community, and systems levels.

Learn more about Kaiser Permanente Community Health
(https://about.kaiserpermanente.org/community-health).

2c. Kaiser Permanente’s approach to community health
needs assessment

The Affordable Care Act (ACA) was enacted in March 2010 to
make health insurance more available and affordable. One of the
requirements of the ACA is that nonprofit hospitals conduct a
community health needs assessment (CHNA) every three years
and develop an implementation strategy (IS) in response to
prioritized needs.

Kaiser Permanente’s CHNA process is driven by a commitment
to improve outcomes for all populations, including the most
vulnerable. Our assessments place a heavy emphasis on how the
social determinants of health — including lack of access to
health-related resources such as affordable housing, healthy
food, and transportation — are affecting the health of
communities.

By analyzing community-level quantitative data and consulting
individuals with deep and broad knowledge of health disparities,
the Community Health team in each Kaiser Permanente service
area has identified and prioritized needs unique to the community
served. As part of the CHNA process, each service area has
developed an IS for the priority needs it will address by
leveraging Kaiser Permanente’s assets, expertise, and resources,
including existing community health programs and partnerships.

To view or download the Kaiser Permanente Moreno Valley
Medical Center 2025 CHNA report and three-year IS, please refer
to Kaiser Permanente Community Health Needs Assessments
(https://www.kp.org/chna). The IS also will be filed with the
Internal Revenue Service using Form 990, Schedule H.3.
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Table 1. Demographic profile of the Kaiser Permanente Moreno Valley-

3. Community served -
Coachella Valley service area

3a. Definition of the community

Kaiser Permanente defines the community served by a Population I\(I;l;:aer;o C?acilr:;"a
hospital as those individuals residing within its hospital - - -

service area. The Kaiser Permanente Moreno Valley American Indian or Alaska Native 0.4% 0.6%
Medical Center hospital service area includes residents in Asian 5.0% 3.3%
a defined geographic area surrounding the hospital and Black 12.6% 2.8%
does not exclude low-income or underserved Hispanic or Latino 63.5% 49.7%
populations. Native Hawaiian or other Pacific Islander 0.4% 0.2%
The Moreno Valley—Coachella Valley service area is Multiracial 2.9% 2.9%
located in the north-central region of Riverside County Other race or ethnicity 0.6% 0.5%
apd includes the cities and communities of Cathgdral White 14.6% 40.1%
City, Coachella, Desert Hot Springs, Hemgt, Indio, . Under age 18 28.5% 18.4%
Moreno Valley, Morongo Valley, Palm Springs, Perris,

San Jacinto, Twentynine Palms, Yucca Valley and _Age 65 and older | 9.5% . 23.3%
surrounding unincorporated areas. The region is TOTAL POPULATION 341,654 522,424
characterized by rapid suburban growth, a large Source: Kaiser Permanente Community Health data platform

commuter population, and expanding logistics and
warehousing industries. Moreno Valley is the second-
largest city in Riverside County and serves as a key
commercial and residential center for the Inland Empire.

The population of the Moreno Valley—Coachella Valley
service area is predominantly people of color; 85.4% of
the population identifies as non-white. The area has a
relatively young population with a high percentage of
children and working-age adults (Table 1).
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3b. Map of the Moreno Valley—Coachella Valley service area

Figure 2. Moreno Valley—Coachella Valley service area and Kaiser Permanente facilities
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4. Kaiser Permanente’s CHNA process and
methods

4a. Overview of the CHNA process

The CHNA process allows Kaiser Permanente to better
understand the unique needs, stories, and opportunities to
advance health and health equity in each of our communities.
Our CHNA process is informed by data and community
perspective and seeks to gather information on the impact of
social health factors on health, as well as how health outcomes
and social factors may differ across populations.

This process helps us develop strategies aimed at making long-
term, sustainable change through our community investments.
These strategies seek to advance health by focusing on
upstream factors in our communities, such as access to
affordable housing and healthy food.

4b. Hospitals and other partners that collaborated on

the CHNA

As part of the CHNA process, Kaiser Permanente is committed to
partnering with hospitals, local and tribal public health agencies,
and community organizations to understand needs and advance
health and health equity in the communities we serve.

Hospitals that collaborated on the CHNA

No other hospitals or partner organizations collaborated on this
assessment.

Consultants who were involved in completing the CHNA

EVALCORP Research and Consulting is the consultant used to
conduct the assessment. EVALCORP has the expertise and
capacity to conduct large scale needs assessments and
prioritization processes. All of EVALCORP’s evaluation staff have
master’s or PhD level degrees in applied research, providing the

firm with the necessary skill set and training to collect, analyze,
and synthesize qualitative and quantitative data.

4c. Methods used to identify and prioritize needs
Kaiser Permanente's approach to CHNA considers both
quantitative and qualitative data to inform the prioritization of
health needs. Each Kaiser Permanente service area collected
qualitative data primarily through key informant interviews with
individuals representing the broad interests of the community,
including expertise in public health and knowledge about
challenges affecting those disadvantaged by their social or
economic status, geographic location, and environment. If
available, insights from collaboration and sharing of data with
community partners were also considered in the assessment of
needs.

Kaiser Permanente also developed a free, web-based data
platform that provides access to a core set of 85 publicly available
indicators using the County Health Rankings population health
framework, which emphasizes social and environmental
determinants of health. The public is able to view and download
information from the Community Health data platform
(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2
025CommunityHealthNeedsDashboard/1a_StartHere). The
sources of quantitative data in the Community Health data
platform are listed in Appendix A.

Each Kaiser Permanente service area analyzed and interpreted
the quantitative and qualitative data and used a set of criteria to
determine what constitutes a health need in the community,
including severity and magnitude of the need and evidence of
clear disparities in outcomes. Once all the community health
needs were identified, they were prioritized, based on the criteria,
resulting in a list of significant community health needs.
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5. Input from the community

5a. Qualitative data collection

To identify issues that most impact the health of the community,
Kaiser Permanente Moreno Valley Medical Center Community
Health considered persons who represent and serve the broad
interests of the community and reached out to local public health
experts, community leaders with expertise on local health needs
(e.g., local government officials and nonprofit and community-
based organization leaders), and individuals with knowledge or
lived experience of health disparities. This included 9 key
informant interviews with 13 participants.

Sources of qualitative data are listed in Appendix B, Community
input, including any qualitative data shared by partners.

5b. Data from community partners

Kaiser Permanente Moreno Valley Medical Center considered
information on health needs from community partners, including
data from local public health agencies and insights from public
health leadership. Sources of data from community partners are
reflected in Appendix A: Quantitative data sources, Appendix B:
Community input, and Appendix C: Assessment reports.

5¢. Written comments

Kaiser Permanente provides the public an opportunity to ask
questions and submit written comments on the service area’s
previous CHNA reports by emailing CHNA-
communications@kp.org. This email will continue to allow for
written community input on the service areas most recently
conducted CHNA reports.

As of the time of this CHNA report development Kaiser
Permanente Moreno Valley Medical Center had not received
written comments about the previous CHNA report. Kaiser
Permanente will continue to track any submitted written
comments and ensure that relevant submissions will be
considered and addressed by the appropriate Kaiser Permanente
Moreno Valley Medical Center staff.
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6. Prioritization and description of community
health needs

6a. Process for prioritizing community health needs in

the Moreno Valley—Coachella Valley service area

To begin the prioritization process, Kaiser Permanente developed
a tool that can be customized to reflect important considerations
for identifying significant health needs in the community. Kaiser
Permanente Moreno Valley Medical Center Community Health
then chose a set of criteria that are used in the tool for
determining which needs in our service area are the highest
priority:

e Severity and magnitude of need: Burden, scope,
severity, or urgency of the health need

¢ Community prioritizes the issue over other issues:
Importance the community places on addressing the need

o Health disparities: Disparities associated with the need
identified within the community

To form the backbone of the prioritization tool, measures in the
Community Health data platform were clustered into 16 potential
health needs. For the purposes of the CHNA, Kaiser Permanente
defines a health need as a health outcome or the related social,
economic, and environmental conditions that contribute to health
outcomes.

Within the prioritization tool, data collection methods were aligned
with each of the criteria. For quantitative data, a score was
assigned to each health need (4: very high, 3: high, 2: medium, 1:
lower) based on how many measures in the data platform were
more than 20% worse than national or state benchmarks.
Themes from key informant interviews and other qualitative data
sources were identified for each need and assigned scores on
the same scale. Quantitative and qualitative data informed scores

related to evidence of disparate needs and/or negative health
outcomes across population groups.

Each data collection method was assigned a weight, based on
rigor of the method, relative importance in ranking of needs (such
as clearly identified population disparities), and other
considerations. Weighted values for each need were summed,
converted to a percentile score for easy comparison, and then
ranked highest to lowest to determine the 6 significant health
needs.

6b. Description of prioritized significant health needs in

the Moreno Valley—Coachella Valley service area
The significant health needs that were identified in the Moreno
Valley—Coachella Valley service area are summarized below in
priority order. These brief descriptions are based on detailed
health need profiles and corresponding data sources for each
need, which follow.

1. Housing: Residents in the Moreno Valley—Coachella Valley
service area face significant housing challenges, including
notably high rental costs and severe overcrowding, with rental
costs 32% above the national average and overcrowding rates
more than triple the national average. These high housing costs
strain household budgets, particularly affecting low-income
families' ability to afford essentials such as health care, nutritious
food, and transportation. Neighborhoods with higher rates of
overcrowded housing also have higher proportions of people of
color, according to the Kaiser Permanente Community Health
data platform. Local stakeholders underscore how rising housing
costs and inadequate development of affordable housing
perpetuate disparities.

2. Income and employment: Economic instability remains a
critical challenge for residents in the Moreno Valley—Coachella
Valley service area, highlighted by a significantly lower median
household income compared to state averages and an
10
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unemployment rate 60% higher than the national average. ZIP
codes with higher rates of children living in poverty also have
higher proportions of Hispanic or Latino residents, according to
the Kaiser Permanente Community Health data platform. Key
informants noted that stagnant wages relative to rapidly rising
housing and living costs exacerbate economic hardships, limiting
access to health care and contributing to housing insecurity
across the community.

3. Family and social support: Family and social support needs
are substantial in the Moreno Valley—Coachella Valley service
area, where nearly 40% of children reside in single-parent
households, significantly higher than national figures. Many
residents also face challenges due to limited awareness of
available resources, exacerbated by language barriers and
demanding work schedules that prevent attendance at
community engagement events. Key informants emphasized
mental health concerns among youth, especially those from foster
or economically disadvantaged families, as a critical area
affecting overall family and social stability.

4. Access to care: In the Moreno Valley—Coachella Valley
service area, substantial gaps persist in access to primary and
dental care, along with high uninsured rates significantly worse
than national averages. Challenges with insurance enroliment
processes, lack of culturally and linguistically competent
providers, and high costs of care contribute to disparities in health
care access. These disparities are intensified by economic
pressures, language barriers, and insufficient public information
available in languages other than English, creating further
obstacles for many residents to obtain essential health services.

5. Mental and behavioral health: Mental and behavioral health
issues represent a growing concern in the Moreno Valley—
Coachella Valley service area, evidenced by rates of frequent
mental distress among adults exceeding national averages and
inadequate access to mental health care services. Significant

disparities are evident, with Hispanic or Latino and Black
residents experiencing notably higher levels of psychological
distress compared to white and Asian residents, according to the
California Health Interview Survey in 2023. The combination of
high mental health service costs, limited provider availability, and
cultural stigmas around mental health care further exacerbates
disparities, particularly affecting low-income communities.

6. Food and nutrition security: Food and nutrition security
poses significant challenges in the Moreno Valley—Coachella
Valley service area, particularly among children, with over 80% of
public school students eligible for free or reduced-price meals.
Poverty is identified as a key driver of these challenges, limiting
consistent access to nutritious food and contributing to negative
health outcomes, including obesity. Higher SNAP enroliment
rates align closely with areas that have more families with young
children. Key informants emphasized the importance of effectively
connecting families with available resources, recognizing that
gaps in communication often prevent families from obtaining
needed nutritional support.
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7. Health need profiles

In January 2025 Southern California experienced the most
destructive firestorm ever in Los Angeles County. The fires
destroyed thousands of structures across tens of thousands of
acres of land, leading to loss of life and forcing nearly 200,000
people to evacuate. Smoke and ash sent those with pre-existing
conditions to the hospital, and many people who lost their homes
struggled to access prescriptions and manage chronic conditions
like diabetes. Long-term effects of exposure to toxins released
into the atmosphere and water supply are yet to be determined.

For those who lost homes, were evacuated, or had fires nearby,
the emotional effects have been traumatic. Many lost their
livelihoods overnight, including those employed as service
workers in homes that burned and individuals whose homes and
businesses were both destroyed. Safety net organizations in
affected areas have faced numerous challenges responding with
food, housing, and financial assistance. As recovery continues,
schools will remain a critical source of support and stability for
children displaced by the fires.

Because of a fragile California insurance market, many of those
who lost their homes lacked homeowners insurance or were
underinsured and may never be able to return to their
communities. Those who wish to rebuild face years of rent in
temporary housing, increasing demand on an already inadequate
housing supply in Los Angeles County as well as in neighboring
Orange and Riverside counties.

According to the methods and data sources described in sections
4 and 5 of this report, detailed descriptions of the significant
health needs in the Moreno Valley—Coachella Valley service area
follow. Unless cited in footnotes, quantitative data included in the
text of health need profiles is from the Kaiser Permanente
Community Health data platform. All data sources are detailed in
Appendices A, B, and C.
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HEALTH NEED PROFILE: HOUSING

Overview of housing in the Moreno Valley—Coachella Valley

service area

Housing poses some unique challenges for Moreno Valley—
Coachella Valley service area residents, according to data
available from 2017 to 2022:

¢ In Moreno Valley, 12% of housing units in the service area

are considered overcrowded, more than triple the national
average.

¢ The median monthly rental cost in 2021 in Moreno Valley
was $1,711 and in Coachella Valley was $1,377, both
lower than the California average of $1,871.

Key issue: Housing affordability

Key informants reported that housing affordability has emerged
as a critical issue, worsened by rising costs and pressure on
rental markets, particularly after the January 2025 fires in Los
Angeles County. Around 20% of households in the service area
are considered severely cost burdened, meaning they spend
more than 50% of their income on housing costs. The financial
strain on residents, particularly in low-income households, limits
the affordability of other essentials such as health care, healthy
food, and transportation. The increasing cost of housing also
contributes to economic instability and chronic stress, further
impacting overall community health and well-being.

® 2025 Mapbox © OpenStreetMap

Disparities in overcrowded housing

Neighborhoods with higher rates of overcrowded housing also
have higher proportions of people of color (Figure 3).

Figure 3. Percent of housing units that are overcrowded and
percent population that is people of color, Moreno Valley—
Coachella Valley service area ZIP codes, 2017-2021

O 0% to 20% better
O 0% to 20% worse

19.7%
40.0%
60.0%
80.0%
98.7%

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.
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Additional community insights on housing

Key informants mentioned how there is not enough housing being
developed for lower- or middle-income families in the Moreno
Valley—Coachella Valley service area. There was a general sense
of urgency among the key informants that local jurisdictions
throughout the Moreno Valley—Coachella Valley service area
need to follow through with their plans to build affordable housing.
However, they recognized that these plans are often confronted
by local resistance to their development. Only a fraction of the
housing that has been recently developed is classified as
affordable housing.

Key informants shared that these issues are entrenched in
broader aspects of community planning and infrastructure. Many
residents work in low-wage jobs that do not meet the high-income
thresholds required to qualify for housing. This challenge is even
more severe for individuals who have interacted with the carceral
system, who often face employment and housing discrimination,
further limiting their options. Additionally, rising housing costs and
the lack of affordable housing options perpetuate disparities and
underscore the need for a more integrated approach to urban
planning — one where housing affordability is aligned with
community resources to meet the needs of the diverse population
in the Moreno Valley—Coachella Valley service area.

“It's hard for the populations we serve to even acquire
housing. Property owners, managers, and developers have
these extremely high standards — no criminal background
and an income that is three times or more than the
monthly rent. Meanwhile, the jobs in the area that are
obtainable by people with a criminal background are very
low-paying. It’s a vicious cycle that leads them to being
unhoused.”

— Nonprofit leader

Community strengths

Despite these challenges, key informants shared the Moreno
Valley—Coachella Valley service area benefits from a solid
network of nonprofit, advocacy, and community-based
organizations working with local jurisdictions to address housing
solutions. Additionally, there is a strong recreation and parks
infrastructure, as well as extensive arts and cultural spaces,
throughout the service area.

KAISER PERMANENTE MORENO VALLEY MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)
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HEALTH NEED PROFILE: INCOME AND

EMPLOYMENT
Overview of income and employment in the Moreno Valley—
Coachella Valley service area

Stagnant income and unemployment present growing challenges
in the Moreno Valley—Coachella Valley service area.
¢ Median household income in 2021 was significantly lower
than the state average of $92,582 — $73,938 in Moreno
Valley and $59,093 in Coachella Valley.
e More than 2 in 10 children live in poverty in the Moreno
Valley—Coachella Valley service area.

Key issue: Unemployment

Unemployment rates in 2022 — 6.2% in Moreno Valley and 6.9%
in Coachella Valley — were higher than both state (5.4%) and
national (4.3%) averages. This key issue underscores the
pressing need for targeted interventions and enhanced support
services to address unemployment within these communities.

Disparities in child poverty
In the Moreno Valley—Coachella Valley service area, ZIP codes

with higher rates of children living in poverty also have higher
proportions of Hispanic or Latino residents (Figure 4).

Additional community insights on income and employment

Key informants reported that low wages are a barrier to accessing
health care and increase housing insecurity in the Moreno
Valley—Coachella Valley service area. Nearly all key informants
mentioned how wages have not kept pace with housing and living
costs. Many residents are no longer able to afford their housing
costs because they have not seen their wages increase at the
same rate as their housing and other living expenses.

5 Mapbox © OpenStreetMap

Figure 4. Percent children living in poverty and percent
population that is Hispanic or Latino, Moreno Valley—Coachella
Valley service area ZIP codes, 2017-2021

Compared to national average
@ More than 20% better

[0 0% to 20% better

[0 0% to 20% worse

[ More than 20% worse

Hispanic or Latino population, % of total

- 11.9%
40.0%
60.0%
80.0%

‘ 97.5%

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

“Everything is about jobs and money. People need a
job to have money; they need money to have a car to
get to that job; they need money to have health care
in order to stay healthy for that job. This area needs
better paying jobs so that people can afford their
basic needs.”

— Nonprofit leader

15
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Community strengths

Local organizations and community health initiatives provide
essential financial support for residents throughout the Moreno
Valley—Coachella Valley service area. Many key informants
mentioned that organizations within the Moreno Valley—Coachella
Valley service area are collaborating or forming coalitions to offer
free or subsidized resources aimed at improving access to health
care (e.g., free transportation and discounted telehealth devices).
Key informants shared how programs offering free or subsidized
health care resources are invaluable, especially in underserved
communities.
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HEALTH NEED PROFILE: FAMILY AND SOCIAL
SUPPORT

Overview of family and social support in Moreno Valley—
Coachella Valley service area

Moreno Valley—Coachella Valley service area residents face
various challenges regarding family and social support.

o Around 4 in 10 children live in households with only one
parent present.

e Nearly 7% of Moreno Valley households and 19% of
Coachella Valley households have members aged 14 and
older with at least some difficulty speaking English.

¢ More than half of residents aged 75 years and older have
a disability.

e Just under 6% of households have someone 65 and older
living alone.

Key issue: Lack of resource awareness

Key informants highlighted the lack of resource awareness as a
key challenge impacting family and social support for residents in
the Moreno Valley—Coachella Valley service area. They noted
that working parents with multiple jobs often face difficulties
attending resource events. To address this barrier, informants
emphasized the need for increased community engagement,
such as utilizing community advocates and implementing
community education programs. These strategies could help
bridge gaps and provide families with better access to available
resources. Additionally, informants stressed the importance of
expanding networks of providers, suggesting that partnerships
between community-based organizations (CBOs) and health care
organizations could help connect families with the support they
need.

“We have a lot of parents that are working two or
three jobs who are unable to take care of their kids.
They either leave their kids at home or they find after
school programs to leave their children at or
relatives, friends, et cetera. | think that is one of the
biggest challenges. How do we engage parents?”

— Nonprofit leader

Geographic disparities in family and social support

In the Moreno Valley—Coachella Valley service area, several
communities with a higher proportion of the population under age
18 also have a comparatively high percentage of children living
with just one parent (Figure 5). There also are disparities affecting
seniors; for example, the percentage of those aged 75 and older
living with a disability varies across the service area and tends to
be higher — 65% or more — in more remote rural areas.
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Figure 5. Percent of children living in single-parent households
and percent population that is under age 18, Moreno Valley—
Coachella Valley service area ZIP codes, 2017-2021
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2025 Mapbox © OpenStreetMap

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

Additional community insights on family and social support

Key informants highlighted additional factors affecting families in
Moreno Valley—Coachella Valley service area. Mental health,
especially among children and students, is a key health issue,
especially among the increasing number of students who are in
foster care and from low-income families. Moreover, economic
hardships have played a role in families' overall well-being.

Community strengths

Key informants emphasized that many resources are available
and ready to be shared with families, thanks in part to
collaborative efforts within the community. Notably, the
involvement of school districts in connecting families with
resources stands out as a significant strength, demonstrating the
power of collaboration in addressing community needs.
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HEALTH NEED PROFILE: ACCESS TO CARE
Overview of access to care in the Moreno Valley—Coachella
Valley service area

There are numerous challenges related to access to care in the
Moreno Valley—Coachella Valley service area, many of which are
related to the relatively large proportions of people who are
uninsured and the low proportions of people who have access to
dental care and primary care:

e The percentage of people who are uninsured — 10.6% in
Moreno Valley and 7.9% in Coachella Valley — service
area is higher than the state average of 7.1%

o Dental care provider access in the Moreno Valley—
Coachella Valley service area is 37% worse than state
and 21% worse than national averages.

e Primary care physician access in the Moreno Valley—
Coachella Valley service area is around 40% worse than
both state and national averages.

Key issue: Challenges with insurance enrollment and limited
providers

While many residents in the Moreno Valley—Coachella Valley
service area have access to dental care and primary care, there
are significant gaps. A high percentage of people in the Moreno
Valley—Coachella Valley service area remain uninsured, and
enrollment in Medi-Cal is somewhat low. According to key
informant interviews, these low enroliment rates may be
correlated with the lack of awareness about eligibility and the
complexity of the enroliment process, which deter many
individuals from seeking coverage.

Additionally, key informants highlighted issues related to the
availability of linguistically and culturally competent providers.
They shared that many residents encounter difficulties when
communicating with health care professionals who only speak

English, creating barriers to effective care. This is particularly
critical for the service area, where a significant portion of the
population speaks languages other than English according to the
Kaiser Permanente Community Health data platform.

Disparities in percentage uninsured

Neighborhoods in the Moreno Valley—Coachella Valley service
area with higher percentages of people who are uninsured also
have higher proportions of people of color (Figure 6).

Figure 6. Percent population uninsured and percent population
that is people of color, Moreno Valley—Coachella Valley service
area ZIP codes, 2017-2021
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Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.
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Key informants reported that cultural challenges may involve
mistrust of government programs, as well as differing beliefs
about the role of insurance or formal health care. In some cases,
stigma associated with accepting public assistance may also
discourage eligible individuals from enrolling.

Additional community insights on access to care

Several key informants highlighted that economic inflation,
combined with the high costs of housing and health care, are all
components that are preventing individuals from accessing
necessary health care.

“Many health care providers do not consider the
importance of language and culture. When people
come into a clinic setting and they do not see
themselves represented, it is a huge barrier. There is
also a lack of information regarding the health care
system in languages other than English. It can be
extremely challenging for people.”

— Nonprofit leader

Community strengths

Despite these challenges, key informants identified several
strengths in the Moreno Valley—Coachella Valley service area.
Local government departments, such as public school districts,
have demonstrated a commitment to improving access to health-
related resources.

Additionally, community-based organizations are working with
health care providers to offer linguistically and culturally
competent health services. Expanding these partnerships and
fostering trust within diverse communities will be critical to
improving access to care.
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HEALTH NEED PROFILE: MENTAL AND
BEHAVIORAL HEALTH

Overview of mental and behavioral health in the Moreno
Valley—Coachella Valley service area

Mental and behavioral health challenges are a significant concern
in the Moreno Valley—Coachella Valley service area. Data
highlight the prevalence of frequent mental distress among adults
and the need for better access to mental health care:

e Access to mental health care providers in the Moreno
Valley—Coachella Valley service area is 15% worse than
the national average and 40% worse than the state
average.

o The number of deaths of despair (deaths from suicide,
alcohol-related disease, and drug overdoses), 64 per
100,000 population in the service area, is 13% higher than
the rate for California.

Key issue: Frequent mental distress

In the Moreno Valley—Coachella Valley service area,15.2% of
adults reported frequent mental distress in 2020, which is slightly
higher than state and national averages. Factors such as limited
access to mental health services and socioeconomic stressors
exacerbate the impact of mental distress.

Disparities in serious psychological distress

There are disparities between population groups in the
prevalence of serious psychological distress among Riverside
County residents (Table 2). In 2023, Hispanic or Latino residents
reported the highest rates of distress, followed closely by Black
residents, while white and Asian residents had the lowest rate.
These disparities are more pronounced in Riverside County
compared to California, according to the Community Health data
platform. While Riverside County's average rate of serious
psychological distress is less than that for the state, key
informants consistently discussed the need for better access to
mental health care to support the most affected populations.

Table 2. Percentage of Riverside County residents who likely
had serious psychological distress during the past year by
selected race/ethnicity, 2023

HISpar"c Black White Asian Total_
or Latino population
Riverside 5000 122% | 7.0% @ 6.3% 10.7%
County
California 16.9% 9.7% 14.5% 14.3% 15.4%
Source: California Health Interview Survey,2023.
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Additional community insights on mental and behavioral
health

Nearly all key informants acknowledged that mental and
behavioral health is a key health need for the Moreno Valley—
Coachella Valley service area. They advocated for destigmatizing
mental health issues, especially among some subgroups of the
population, addressing mental and behavioral health service
shortages, and decreasing the costs of mental and behavioral
health care.

“Mental health is not great due to the lack of
affordable mental health care access. Are people
going to spend money on their mental health when
they need to put food on the table? People usually
take care of their families first and themselves last.”

— Nonprofit leader

Community strengths

Despite these challenges, key informants shared the Moreno
Valley—Coachella Valley service area benefits from local
nonprofits that provide culturally tailored support. Resilience
within affected communities offers a foundation for community-
based interventions. Partnerships between local nonprofits and
mental and behavioral health care providers to expand mental
health education and services are emerging as effective
strategies to address these needs.
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HEALTH NEED PROFILE: FOOD AND NUTRITION Key issue: Poverty exacerbating food and nutrition security

SECURITY Key informants noted that poverty is a key driver of food
Overview of food and nutrition security in the Moreno insecurity within the community. Food scarcity leaves many
Valley—Coachella Valley service area families without consistent access to nutritious meals. This lack of

access, combined with limited education on nutrition and healthy
eating habits, contributes to rising obesity rates and poor overall
health.

The Moreno Valley—Coachella Valley service area faces various
challenges regarding food and nutrition security. Although the
percentage of the total population in food-insecure households is
less than the national average, the percentage of public school Disparities in food and nutrition security for children
students eligible for free or reduced-price lunches is markedly
higher than the national average.

o Almost 9% of the total population lives in food-insecure

Neighborhoods with a higher proportion of households relying on
SNAP benefits also have a higher percentage of residents under
age 18 (Figure 7). Families in the same areas also have fewer

households. ) o resources to spend on fruits and vegetables.
o More than 80% of public-school students are eligible for
free or reduced-price school meals. Figure 7. Percent of households enrolled in SNAP and percent
o Over 7% of the population is low-income and without population that is under age 18, Moreno Valley—Coachella
convenient access to a grocery store. Valley service area ZIP codes, 2017-2021

o Twelve percent of households receive Supplemental
Nutrition Assistance Program (SNAP) benefits.

Compared to national average
@ More than 20% better

O 0% to 20% better

O 0% to 20% worse

@ More than 20% worse

u

.. we have food deserts and we have a lot of liquor
stores in places where people are able to get
minimal groceries, but they're [also] getting these
other items that are not helping their disparities ... "

— Nonprofit leader Under age 18 population, % of total

5.2%
10.0%
15.0%
20.0%
25.0%
32.0%

2025 Mapbox © OpenStreetMap

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

23
KAISER PERMANENTE MORENO VALLEY MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)



Additional community insights on food and nutrition security

Key informants emphasized that challenges with food and
nutrition security have a negative impact on the community’s
overall health. To address these challenges, they noted that it is
important to connect families in need with available resources.
However, they identified a lack of effective information sharing as
a key barrier preventing families from accessing the support they
require. Informants stressed the importance of increasing efforts
to engage with families and raising awareness about the
resources that help with food and nutrition security.

Community strengths

Key informants noted that the Moreno Valley—Coachella Valley
service area offers numerous resources to support families,
including fitness centers to promote physical activity and
assistance with basic needs. However, they shared the
effectiveness of these resources depends on how well they are
communicated to families. By ensuring families are aware of and
connected to these available supports, some of the challenges
related to food and nutrition security can be alleviated.
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8. Community resources available to address
priority health needs

Kaiser Permanente addresses significant health needs in
partnership with hospitals and health systems, the health care
safety net, public health agencies, and nonprofit organizations.
As part of the CHNA process, Kaiser Permanente Moreno Valley
Medical Center Community Health identified community-based
resources that provide essential services and work to improve
health equity in the community by addressing the root causes of
health.

Key resources in the Moreno Valley—Coachella Valley service
area that address each of the prioritized needs are listed in
Appendix D.
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9. Kaiser Permanente Moreno Valley Medical
Center 2022 Implementation Strategy (IS)
evaluation of impact

9a. Kaiser Permanente’s approach to evaluation of
impact

Kaiser Permanente service areas planned for and drew on a
broad array of resources and strategies to improve the health of
our communities. Resources and strategies deployed to address
the identified health needs of communities include grantmaking,
in-kind resources, and collaborations with community-based
organizations such as local health departments and other hospital
systems. Kaiser Permanente also leverages internal programs
such as Medicaid, charitable health coverage, medical financial
assistance, health professional education, and research to
address needs prioritized in communities.

Grants to community-based organizations are a key part of the
contributions Kaiser Permanente makes each year to address
identified health needs, and we prioritize work intended to reduce
health disparities and improve health equity. In addition to
contributing financial resources, we leveraged assets from across
Kaiser Permanente to help us achieve our mission to improve the
health of communities. Kaiser Permanente Southern California
provided significant contributions to the California Community
Foundation to support effective long-term, strategic community
benefit initiatives.

The complete Kaiser Permanente Moreno Valley Medical Center
2022 implementation strategy (IS) report is available at
https://www.kp.org/chna. At the time this CHNA report was
completed, Kaiser Permanente Moreno Valley Medical Center
had information on the impact of these activities from 2023 and
2024 and will continue to monitor strategies implemented in 2025.

9b. Kaiser Permanente Moreno Valley Medical Center
2022 IS priority health needs

e Access to care

e Housing

e Income and employment

e Mental and behavioral health

e Structural inequities

9c. Moreno Valley—Coachella Valley service area

community impact stories
For each significant need addressed in the 2022 implementation
strategy, examples of stories of impact are described below.
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Access to care
Kaiser Permanente Moreno Valley Medical Center ensures access to care by serving those most in need of health care through Medicaid,
medical financial assistance, and charitable health coverage.
Care and coverage programs, Moreno Valley—Coachella Valley service area
Medicaid, CHIP, and

Care and coverage other government- Charitable Health | Medical Financial

Year details sponsored programs Coverage Assistance Total

2023 Investment $4,855,272 N/A $5,170,415 $10,025,687
2023 Individuals served 22,047 0 5,511 27,558
2024 Investment $7,031,835 N/A $12,176,228 $19,208,063
2024 Individuals served 25,620 2 12,776 38,398
Total Investment $11,887,107 N/A $17,346,643 $29,233,750
Total Individuals served 47,667 2 18,287 65,956

In the Moreno Valley-Coachella Valley service area, access to comprehensive, quality health care remains a significant challenge,
particularly for low-income communities. Many residents lack health insurance, face barriers to local care options, and do not have a usual
source of care, leading to delayed treatment, reduced preventive care, and poorer health outcomes. Addressing these issues is essential
to ensuring health care access for all individuals and families. To tackle this issue, Kaiser Permanente supported the Health Coverage and
Enroliment initiative to support organizations in increasing health coverage enrollment and expanding access to health care services. This
initiative focuses on enrolling as many individuals as possible through Medi-Cal expansion, marketplace transitions, and other coverage
programs, such as the Kaiser Permanente Community Health Coverage Program. One of community partners, TODEC Legal Center, is
leading efforts to provide enrollment support, prescreening, direct application assistance, outreach, engagement, and education on
coverage options and benefits. This initiative will serve 800,000 individuals, primarily targeting low-income people with family incomes up to
300% of the federal poverty level across the service area. The Health Coverage and Enroliment initiative aims to ensure that more
community members successfully complete health coverage applications, increasing their access to essential health care services and
improving health equity in the region.
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Housing

Having a safe and stable place to call home is essential for health
and well-being, yet many low-income residents in the Moreno
Valley-Coachella Valley service area face significant housing
challenges. Rising eviction rates, housing instability, and legal
barriers increase the risk of homelessness and poor health
outcomes. Expanding access to legal support and eviction
prevention services is critical to helping at-risk tenants remain in
their homes. To address these challenges, Kaiser Permanente
supported the Housing-Related Legal Support for At-Risk
Tenants to strengthen the capacity of legal aid organizations and
Medical-Legal Partnership (MLP) programs. Three community
partners, Public Service Law Corporation, Inland Counties Legal
Services, and the Legal Aid Society of San Bernardino, are
working to expand legal services, advocate for tenant rights, and
provide eviction prevention support to 12,859 individuals in low-
income communities across the Moreno Valley service area.
Through these efforts, tenants receive legal representation,
housing navigation assistance, and access to critical housing
resolution services. By expanding MLP housing-related legal
services and strengthening tenant protections, this effort will help
ensure that more residents can maintain stable housing and
avoid displacement.

Income and employment

Many low-income individuals and households in the Moreno
Valley-Coachella Valley service area struggle with financial
instability, limiting their ability to build savings, manage debt, and
improve credit. To address this issue, Kaiser Permanente
supported the Reducing Financial Hardship and Building
Financial Stability effort to expand access to financial coaching,
credit-building resources, and tax preparation services. The
initiative aims to help individuals set financial goals, improve
credit scores, and develop savings plans while strengthening
community-based financial health programs. The City of Moreno

Valley is leading efforts to provide one-on-one financial coaching,
safe financial products, and financial literacy workshops. Serving
4,045 individuals, the program supports low-income households
in achieving greater financial security.

Mental and behavioral health

Residents of the Moreno Valley—Coachella Valley service area
experience poorer mental health outcomes in comparison to the
state, particularly in the areas of deaths by suicide, deaths of
despair, and poor mental health days. Many youth in the service
area lack access to adequate mental health support and stigma
around mental health services remains a significant barrier. The
Youth Mental Health Capacity Development initiative was
established to strengthen organizational capacity, expand mental
health resources, and reduce stigma among youth. This initiative
aims to equip mentors, staff, and community leaders with the
tools to support youth mental well-being while fostering emotional
resilience and positive relationships. One community partner,
Rising Star Business Academy, is implementing a mentorship-
based mental health program, contracting with mental health
professionals to provide training and ongoing support for
mentors. Through trauma-informed care training, mental health
assessments, and group sessions for both mentors and mentees,
the initiative will serve 2,996 individuals, including youth ages 13-
18, parents, caregivers, staff, and volunteers in the Moreno Valley
service area. The Youth Mental Health Capacity Development
program aims to increase awareness and utilization of mental
health services, enhance leadership skills, and improve emotional
resilience among youth.

Structural inequities

Across the Moreno Valley-Coachella Valley service area, there
are disparities in social health factors. To address this issue,
Kaiser Permanente supported community-based organizations to
equip nonprofit leaders with the skills and knowledge needed to

enhance service delivery, promote inclusion, and better support
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their communities. One of the community-based organizations is
delivering leadership training for nonprofit organizations and aims
to train 1,500 individuals, nonprofit executive directors, and staff
across 15 nonprofit organizations, strengthening their ability to
serve communities in Riverside County. Through this leadership
capacity-building initiative, nonprofit leaders will gain essential
management skills, develop innovative solutions to challenges,
and build collaborations to enhance service delivery and advance
health equity.
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10. Appendices

¢ Appendix A. Quantitative data sources

o Appendix B. Community input

o Appendix C. Assessment reports

o Appendix D. Community resources available to address
priority health needs

o Appendix E. Data tables associated with maps and charts
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Appendix A. Quantitative data sources
Community Health data platform

ID | Source Date
1 | American Community Survey 2017 - 2021
2 | Behavioral Risk Factor Surveillance System 2020
3 | CMS National Provider Identification 2022
4 | Dept. of Education ED Facts and state data sources 2019 - 2020
5 | EPA Smart Location Mapping 2018, 2021
6 | Esri Business Analyst 2022, 2023
7 | Esri Demographics 2022
8 | Fatality Analysis Reporting System 2016 - 2020
9 | Feeding America 2019 - 2021
10 | FEMA National Risk Index 2023
11 | Harvard University Project 2018
12 | HRSA Area Resource File 2020, 2021, 2018 - 2020
13 | HUD Policy Development and Research 2020
14 | Interactive Atlas of Heart Disease and Stroke 2018 - 2020
15 | National Air Toxics Assessment 2019
16 | National Center for Education Statistics 2020 - 2021
17 | National Center for Health Statistics 2020, 2018 - 2021
18 | National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020
19 National Vital Statistics System 2016 - 2020, 2018 - 2021
20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015
21 State Cancer Profiles 2016 - 2020
22 US Geological Survey; National Land Cover Database 2016
23 | USDA Food Environment Access 2019, 2023
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Other quantitative data sources

ID | Source Date
1 | CA Dept. of Finance Population Projections: P-2C County Population by Sex and Age Dec 2022
Group
2 | CA Dept. of Finance Population Projections: P-2D County Population by Total Hispanic Dec 2022

and Non-Hispanic Race
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Appendix B. Community input

Number
of Perspectives represented
ID ' Data collection method Affiliation people (sample, not comprehensive) Role Date
1 | Key Informant Interview United States Veterans Initiative 2 Veteran population Leaders 05/20/24
2 Key Informant Interview Training Occupational Development 1 Vulnerable populations Leader 08/23/24
Educating Communities (TODEC)
3 | Key Informant Interview DAP Health (formerly Desert AIDS 1 Medically underserved, low- Leader 05/13/24
Project) income
4  Key Informant Interview Sigma Beta Xi (SBX Youth) 1 Youth, African American Leader 05/13/24
youth, leadership
development perspective
5 Key Informant Interview Think Together 2 Children and youth Leaders 05/30/24
6 Key Informant Interview Pacific Clinic 2 People impacted by mental Leaders 05/21/24
illness
7 | Key Informant Interview Riverside County Office of Education 2 Students, educators Leaders 05/23/24
8 | Key Informant Interview Vision y Compromiso 1 Community health workers, Leader 08/12/24
children and youth, people not
proficient in English, seasonal
farmworkers
9 Key Informant Interview Inland Caregiver Resource Center 1 Aging population, caregivers Leader 08/09/24
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Appendix C. Assessment reports

ID

Source

Title

Date

1

Health Assessment and Research for
Communities (HARC)

Riverside County Public Health Community Health Needs
Assessment: Moreno Valley CHA Data

2021

KAISER PERMANENTE MORENO VALLEY MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

34



Appendix D. Community resources available to address priority health needs
Housing

U.S.VETS Inland Empire. U.S.VETS Inland Empire (https://usvets.org/locations/inland-empire/; accessed 09 May 2025) supports
veterans experiencing homelessness in the Inland Empire with housing, case management, and workforce programs.

Housing Authority of the County of Riverside. Housing Authority of the County of Riverside (https://harivco.org/; accessed 09
May 2025) administers housing assistance programs such as Section 8, emergency housing vouchers, and supportive services for
residents at risk of homelessness.

Path of Life Ministries. Path of Life Ministries (https://www.thepathoflife.com/; accessed 09 May 2025) provides emergency
shelter, transitional housing, and permanent supportive housing services for individuals and families experiencing homelessness in
Riverside County.

Income and employment

TODEC Legal Center. TODEC Legal Center (https://todec.org/; accessed 09 May 2025) provides workforce development,
economic empowerment, and legal support to underserved communities across the Inland Empire.

U.S.VETS Inland Empire. In addition to housing, U.S.VETS Inland Empire (https://usvets.org/locations/inland-empire/; accessed
09 May 2025) offers job training and placement services to support veterans in achieving long-term economic stability.

Riverside County Workforce Development Board. Riverside County Workforce Development Board (https://rivcoworkforce.org/;
accessed 09 May 2025) connects job seekers to employment opportunities and skills training through local job centers and
employer partnerships.

San Bernadino County Workforce Development Board. San Bernadino County Workforce Development Board
(https://workforce.sbcounty.gov/; accessed 09 May 2025) connects job seekers to employment opportunities and skills training
through local job centers and employer partnerships.

Family and social support

Vision y Compromiso. Vision y Compromiso (https://visionycompromiso.org/; accessed 09 May 2025) trains and supports
community health workers to provide culturally and linguistically relevant health education and community support.

Inland Caregiver Resource Center. Inland Caregiver Resource Center (https://inlandcaregivers.org/; accessed 09 May 2025)
supports family caregivers through respite services, training, and support groups for those caring for adults with chronic or disabling
conditions.
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Riverside County Office of Education. Riverside County Office of Education (https://www.rcoe.us/; accessed 09 May 2025)
provides regional leadership and family support through early education, youth development, and special education services across
Riverside County.

Sigma Beta Xi (SBX) Youth & Family Services. Sigma Beta Xi (SBX) Youth & Family Services (https://www.sbxinc.org/;
accessed 09 May 2025) supports at-risk and system-involved youth and families through mentorship, family reunification, and
reentry services.

Access to care

DAP Health. DAP Health (https://www.daphealth.org/; accessed 09 May 2025) provides primary care, HIV prevention and
treatment, behavioral health services, and supportive case management for underserved populations.

Parkview Community Hospital Medical Center. Parkview Community Hospital Medical Center (https://www.ahmchealth.com/dhr/;
accessed 09 May 2025) offers emergency services, general medical care, and specialized programs to support access to care in
the greater Moreno Valley region.

Borrego Health Services. Borrego Health Services (https://www.dhcd.org/Borrego-Health-Services; accessed 09 May 2025)
provides primary care services to underserved Inland communities, regardless of ability to pay.

Mental and behavioral health

Pacific Clinics. Pacific Clinics (https://www.pacificclinics.org/; accessed 09 May 2025) provides community-based behavioral
health and substance use services for children, youth, and families throughout Riverside County.

DAP Health. In addition to medical care, DAP Health (https://www.daphealth.org/; accessed 09 May 2025) offers behavioral health
therapy, psychiatry, substance use recovery, and wellness programs.

Sigma Beta Xi (SBX) Youth & Family Services. Sigma Beta Xi (SBX) Youth & Family Services (https://www.sbxinc.org/;
accessed 09 May 2025) integrates trauma-informed practices into its behavioral health and reentry programs for youth and young
adults.

Food and nutrition security

Community Action Partnership of Riverside County. Community Action Partnership of Riverside County
(https://capriverside.org/; accessed 09 May 2025) addresses food insecurity by offering CalFresh enroliment, emergency food
distributions, and nutrition education programs.

Feeding America Riverside | San Bernardino (FARSB). Feeding America Riverside | San Bernardino
(https://www.feedingamericaie.org/; accessed 09 May 2025) supplies food to local food pantries, meal programs, and community
agencies serving Moreno Valley and surrounding areas.
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Appendix E. Data tables associated with maps and charts

Table 3. Percent of housing units that are overcrowded and percent population that is people of color, Moreno Valley—Coachella Valley
service area ZIP codes, 2017-2021

Service area ZIP code | Percent of Percent Magnitude of difference | Percent
housing difference population
units that from that is
are national people of
overcrowded  average color

of 3.7%

Coachella Valley 92201 5.0% -36% More than 20% worse 82.3%

Coachella Valley 92203 5.4% -48% More than 20% worse 57.8%

Coachella Valley 92210 0.0% 100% More than 20% better 19.7%

Coachella Valley 92211 1.6% 56% More than 20% better 28.3%

Coachella Valley 92230 1.7% 53% More than 20% better 68.6%

Coachella Valley 92234 6.7% -82% More than 20% worse 71.4%

Coachella Valley 92236 4.8% -33% More than 20% worse 97.5%

Coachella Valley 92240 9.6% -162% More than 20% worse 75.7%

Coachella Valley 92241 5.8% -60% More than 20% worse 50.7%

Coachella Valley 92252 1.8% 50% More than 20% better 33.2%

Coachella Valley 92253 3.8% -3% 0% to 20% worse 44.9%

Coachella Valley 92254 2.4% 35% More than 20% better 98.7%

Coachella Valley | 92256 1.7% 55% More than 20% better 30.9%

Coachella Valley 92258 0.0% 100% More than 20% better 76.4%

Coachella Valley 92260 2.7% 27% More than 20% better 37.1%

Coachella Valley 92262 2.6% 28% More than 20% better 45.7%

Coachella Valley 92264 2.6% 29% More than 20% better 30.5%

Coachella Valley 92268 0.0% 100% More than 20% better 23.2%

Coachella Valley 92270 1.8% 49% More than 20% better 24.9%

Coachella Valley | 92276 17.9% -390% More than 20% worse 65.1%

Coachella Valley 92277 4.4% -20% 0% to 20% worse 49.1%

Coachella Valley 92282 8.6% -135% More than 20% worse 62.6%

Coachella Valley | 92284 1.5% 59% More than 20% better 35.0%
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Service area ZIP code | Percent of Percent Magnitude of difference | Percent

housing difference population

units that from that is

are national people of

overcrowded  average color

of 3.7%

Coachella Valley 92285 6.8% -85% More than 20% worse 31.3%
Moreno Valley 92518 0.0% 100% More than 20% better 50.7%
Moreno Valley 92551 13.1% -257% More than 20% worse 91.3%
Moreno Valley 92553 15.4% -322% More than 20% worse 90.7%
Moreno Valley 92555 5.4% -46% More than 20% worse 84.2%
Moreno Valley 92557 9.6% -163% More than 20% worse 81.6%
Moreno Valley 92567 10.7% -192% More than 20% worse 72.3%
Moreno Valley 92571 16.8% -361% More than 20% worse 92.7%
Moreno Valley 92582 8.0% -119% More than 20% worse 77.6%
Moreno Valley 92583 8.5% -132% More than 20% worse 75.4%

Source: Kaiser Permanente Community Health data platform

Table 4. Percent children living in poverty and percent population that is Hispanic or Latino, Moreno Valley—Coachella Valley service
area ZIP codes, 2017-2021

Service area ZIP code | Percent of Percent Magnitude of difference | Percent
Children difference population
living in from that is
poverty national Hispanic or

average Latino
of 16.1%

Coachella Valley | 92201 26.0% -62% More than 20% worse 76.3%

Coachella Valley | 92203 13.7% 15% 0% to 20% better 47.8%

Coachella Valley | 92210 0.0% 100% More than 20% better 12.2%

Coachella Valley | 92211 17.2% -7% 0% to 20% worse 17.4%

Coachella Valley | 92230 5.3% 67% More than 20% better 50.1%

Coachella Valley | 92234 27.7% -72% More than 20% worse 59.8%

Coachella Valley | 92236 17.0% -6% 0% to 20% worse 95.8%

Coachella Valley | 92240 31.9% -98% More than 20% worse 62.9%
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Service area ZIP code | Percent of Percent Magnitude of difference | Percent
Children difference population
living in from that is
poverty national Hispanic or

average Latino
of 16.1%

Coachella Valley | 92241 19.7% -23% More than 20% worse 43.1%

Coachella Valley | 92252 24.0% -49% More than 20% worse 20.2%

Coachella Valley | 92253 14.4% 10% 0% to 20% better 35.0%

Coachella Valley | 92254 21.8% -36% More than 20% worse 97.5%

Coachella Valley | 92256 25.8% -60% More than 20% worse 21.0%

Coachella Valley | 92258 56.0% -248% More than 20% worse 65.2%

Coachella Valley | 92260 29.2% -82% More than 20% worse 27.7%

Coachella Valley | 92262 26.8% -67% More than 20% worse 31.4%

Coachella Valley | 92264 12.9% 20% 0% to 20% better 18.7%

Coachella Valley | 92268 0.0% 100% More than 20% better 11.9%

Coachella Valley | 92270 25.3% -57% More than 20% worse 14.5%

Coachella Valley | 92276 10.7% 33% More than 20% better 58.8%

Coachella Valley | 92277 26.5% -65% More than 20% worse 23.9%

Coachella Valley | 92282 58.0% -261% More than 20% worse 49.0%

Coachella Valley | 92284 23.8% -48% More than 20% worse 23.0%

Coachella Valley | 92285 36.9% -129% More than 20% worse 19.3%

Moreno Valley 92518 21.4% -33% More than 20% worse 23.9%

Moreno Valley 92551 19.7% -23% More than 20% worse 66.2%

Moreno Valley 92553 25.8% -60% More than 20% worse 69.8%

Moreno Valley 92555 10.9% 32% More than 20% better 50.0%

Moreno Valley 92557 15.8% 2% 0% to 20% better 56.9%

Moreno Valley 92567 17.9% -11% 0% to 20% worse 64.8%

Moreno Valley 92571 16.6% -3% 0% to 20% worse 75.4%

Moreno Valley 92582 18.9% -18% 0% to 20% worse 59.5%

Moreno Valley 92583 29.9% -86% More than 20% worse 60.7%

Source: Kaiser Permanente Community Health data platform
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Table 5. Percent of children living in single-parent households and percent population that is under age 18, Moreno Valley—-Coachella

Valley service area ZIP codes, 2017-2021

Service area ZIP code | Percent of | Percent Magnitude of Percent
children difference | difference population
living in from that is under
single- national age 18
parent average of
households  33.8%

Coachella Valley 92201 35.6% -6% 0% to 20% worse 19.8%

Coachella Valley 92203 29.2% 14% 0% to 20% better 23.2%

Coachella Valley 92210 6.9% 79% More than 20% better 5.4%

Coachella Valley 92211 40.6% -20% More than 20% worse 11.4%

Coachella Valley 92230 73.5% -118% More than 20% worse 21.3%

Coachella Valley 92234 39.8% -18% 0% to 20% worse 21.5%

Coachella Valley 92236 31.6% 7% 0% to 20% better 19.7%

Coachella Valley 92240 54.7% -62% More than 20% worse 26.1%

Coachella Valley 92241 28.9% 14% 0% to 20% better 13.3%

Coachella Valley 92252 47.4% -40% More than 20% worse 18.7%

Coachella Valley 92253 36.2% -7% 0% to 20% worse 18.7%

Coachella Valley 92254 31.2% 8% 0% to 20% better 10.4%

Coachella Valley 92256 40.6% -20% More than 20% worse 14.4%

Coachella Valley 92258 71.0% -110% More than 20% worse 15.9%

Coachella Valley 92260 44.6% -32% More than 20% worse 14.6%

Coachella Valley | 92262 53.6% -59% More than 20% worse 12.0%

Coachella Valley 92264 53.6% -59% More than 20% worse 6.2%

Coachella Valley 92268 0.0% 100% More than 20% better 5.2%

Coachella Valley 92270 44.2% -31% More than 20% worse 8.5%

Coachella Valley 92276 20.1% 41% More than 20% better 271%

Coachella Valley | 92277 30.2% 10% 0% to 20% better 32.0%

Coachella Valley 92282 32.8% 3% 0% to 20% better 21.7%

Coachella Valley 92284 53.1% -57% More than 20% worse 23.0%

Coachella Valley 92285 91.5% -171% More than 20% worse 6.8%
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Service area ZIP code | Percentof @ Percent Magnitude of Percent
children difference | difference population
living in from that is under
single- national age 18
parent average of
households  33.8%

Moreno Valley 92518 21.4% 37% More than 20% better 28.9%

Moreno Valley 92551 43.1% -28% More than 20% worse 27.9%

Moreno Valley 92553 44.9% -33% More than 20% worse 30.0%

Moreno Valley 92555 38.2% -13% 0% to 20% worse 26.4%

Moreno Valley 92557 39.1% -16% 0% to 20% worse 26.3%

Moreno Valley 92567 25.2% 25% More than 20% better 30.4%

Moreno Valley 92571 31.1% 8% 0% to 20% better 31.2%

Moreno Valley 92582 35.0% -4% 0% to 20% worse 31.9%

Moreno Valley 92583 39.4% -17% 0% to 20% worse 25.5%

Source: Kaiser Permanente Community Health data platform

Table 6. Percent population uninsured and percent population that is people of color, Moreno Valley—Coachella Valley service area ZIP

codes, 2017-2021

Service area ZIP code Percent Percent Magnitude of Percent
population | difference difference population
uninsured | from that is people

national of color
average of
8.7%

Coachella Valley | 92201 7.4% 16% 0% to 20% better 82.3%

Coachella Valley | 92203 6.0% 31% More than 20% better 57.8%

Coachella Valley | 92210 4.7% 46% More than 20% better 19.7%

Coachella Valley | 92211 3.3% 62% More than 20% better 28.3%

Coachella Valley | 92230 2.3% 73% More than 20% better 68.6%

Coachella Valley | 92234 10.7% -22% More than 20% worse 71.4%

Coachella Valley | 92236 8.1% 8% 0% to 20% better 97.5%

Coachella Valley | 92240 14.6% -67% More than 20% worse 75.7%
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Service area ZIP code Percent Percent Magnitude of Percent
population | difference difference population
uninsured | from that is people

national of color
average of
8.7%

Coachella Valley | 92241 10.8% -24% More than 20% worse 50.7%

Coachella Valley | 92252 6.3% 28% More than 20% better 33.2%

Coachella Valley | 92253 5.3% 39% More than 20% better 44.9%

Coachella Valley | 92254 10.5% -21% More than 20% worse 98.7%

Coachella Valley | 92256 11.7% -34% More than 20% worse 30.9%

Coachella Valley | 92258 33.5% -284% More than 20% worse 76.4%

Coachella Valley | 92260 6.0% 32% More than 20% better 37.1%

Coachella Valley | 92262 6.2% 29% More than 20% better 45.7%

Coachella Valley | 92264 6.3% 28% More than 20% better 30.5%

Coachella Valley | 92268 7.0% 20% More than 20% better 23.2%

Coachella Valley | 92270 4.2% 52% More than 20% better 24.9%

Coachella Valley | 92276 7.8% 10% 0% to 20% better 65.1%

Coachella Valley | 92277 7.7% 12% 0% to 20% better 49.1%

Coachella Valley | 92282 6.4% 26% More than 20% better 62.6%

Coachella Valley | 92284 6.6% 25% More than 20% better 35.0%

Coachella Valley | 92285 15.7% -79% More than 20% worse 31.3%

Moreno Valley 92518 0.0% 100% More than 20% better 50.7%

Moreno Valley 92551 10.9% -25% More than 20% worse 91.3%

Moreno Valley 92553 13.0% -48% More than 20% worse 90.7%

Moreno Valley 92555 7.3% 17% 0% to 20% better 84.2%

Moreno Valley 92557 9.8% -12% 0% to 20% worse 81.6%

Moreno Valley 92567 8.5% 2% 0% to 20% better 72.3%

Moreno Valley 92571 10.9% -25% More than 20% worse 92.7%

Moreno Valley 92582 8.2% 6% 0% to 20% better 77.6%

Moreno Valley 92583 10.2% -17% 0% to 20% worse 75.4%

Source: Kaiser Permanente Community Health data platform
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Table 7. Percent of households enrolled in SNAP and percent population that is under age 18, Moreno Valley—Coachella Valley service

area ZIP codes, 2017-2021

Service area ZIP code Percent of | Percent Magnitude of Percent
households | difference difference population
enrolled in | from national that is under
SNAP average of age 18

11.4%

Coachella Valley | 92201 13.2% -15% 0% to 20% worse 19.8%

Coachella Valley | 92203 4.8% 58% More than 20% better | 23.2%

Coachella Valley | 92210 5.8% 50% More than 20% better | 5.4%

Coachella Valley | 92211 4.1% 64% More than 20% better | 11.4%

Coachella Valley | 92230 21.9% -92% More than 20% worse | 21.3%

Coachella Valley @ 92234 10.9% 5% 0% to 20% better 21.5%

Coachella Valley | 92236 14.1% -23% More than 20% worse | 19.7%

Coachella Valley | 92240 22.4% -96% More than 20% worse | 26.1%

Coachella Valley @ 92241 12.6% -10% 0% to 20% worse 13.3%

Coachella Valley @ 92252 16.0% -40% More than 20% worse | 18.7%

Coachella Valley | 92253 4.0% 65% More than 20% better 18.7%

Coachella Valley @ 92254 4.9% 58% More than 20% better | 10.4%

Coachella Valley | 92256 11.7% -3% 0% to 20% worse 14.4%

Coachella Valley | 92258 30.7% -169% More than 20% worse | 15.9%

Coachella Valley | 92260 8.4% 26% More than 20% better 14.6%

Coachella Valley | 92262 8.2% 28% More than 20% better | 12.0%

Coachella Valley | 92264 5.4% 53% More than 20% better | 6.2%

Coachella Valley | 92268 1.8% 84% More than 20% better | 5.2%

Coachella Valley | 92270 3.2% 72% More than 20% better | 8.5%

Coachella Valley | 92276 19.2% -68% More than 20% worse | 27.1%

Coachella Valley | 92277 13.4% -17% 0% to 20% worse 32.0%

Coachella Valley @ 92282 20.2% -17% More than 20% worse | 21.7%

Coachella Valley | 92284 16.4% -44% More than 20% worse | 23.0%

Coachella Valley | 92285 20.9% -83% More than 20% worse | 6.8%

Moreno Valley 92518 16.6% -45% More than 20% worse | 28.9%
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Service area ZIP code | Percent of | Percent Magnitude of Percent
households | difference difference population
enrolled in | from national that is under
SNAP average of age 18

11.4%

Moreno Valley 92551 13.1% -14% 0% to 20% worse 27.9%

Moreno Valley 92553 17.7% -54% More than 20% worse | 30.0%

Moreno Valley 92555 7.7% 33% More than 20% better | 26.4%

Moreno Valley 92557 9.1% 20% More than 20% better | 26.3%

Moreno Valley 92567 13.8% -21% More than 20% worse | 30.4%

Moreno Valley 92571 13.6% -19% 0% to 20% worse 31.2%

Moreno Valley 92582 14.9% -30% More than 20% worse | 31.9%

Moreno Valley 92583 19.7% -12% More than 20% worse | 25.5%

Source: Kaiser Permanente Community Health data platform
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