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Kaiser Permanente Modesto Medical Center 

2025 Community Health Needs Assessment 

1. Summary 

Every three years Kaiser Permanente Modesto Medical Center 

conducts a community health needs assessment (CHNA). The 

CHNA process is driven by Kaiser Permanente’s commitment 

to improve health equity and is intended to be transparent, 

rigorous, and collaborative. Our Community Health team has 

identified and prioritized needs unique to our service area, 

based on community-level quantitative data and input from 

those who represent the broad interests of the community. 

We prioritize health in our CHNA process — including the data 

collection and analysis stages — and we are committed to 

gathering community perspectives on the impact of social 

health factors and health disparities. To meet this commitment, 

we engage with other hospitals, public health, and community 

organizations committed to advancing health for vulnerable 

populations. 

For the 2025 CHNA, Kaiser Permanente Modesto Medical 

Center has identified the following significant health needs, in 

priority order: 

1. Mental and behavioral health 

2. Transportation 

3. Access to care 

4. Chronic disease and disability 

5. Income and employment 

6. Food and nutrition security 

To address those needs, Kaiser Permanente Modesto Medical 

Center has developed an implementation strategy (IS) for the 

priority needs it will address over the next three years, 

considering both Kaiser Permanente’s and the community’s 

assets and resources. To view or download CHNA and three-

year IS reports, please refer to Kaiser Permanente Community 

Health Needs Assessments (https://www.kp.org/chna). The IS 

also will be filed with the Internal Revenue Service using Form 

990, Schedule H. 

https://www.kp.org/chna
https://www.kp.org/chna
https://www.kp.org/chna
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2. Introduction 

2a. About Kaiser Permanente 
Kaiser Permanente is an integrated health care delivery 

system comprised of Kaiser Foundation Hospitals, Kaiser 

Foundation Health Plan, and physicians in the Permanente 

Medical Groups. We are recognized as one of America’s 

leading health care providers and nonprofit health plans. 

Founded in 1945, Kaiser Permanente has a mission to 

provide high-quality, affordable health care services and to 

improve the health of our members and the communities 

we serve. We currently serve nearly 12.6 million members 

in 8 states and the District of Columbia. 

Care for members and patients is focused on their total 

health and guided by their personal Permanente Medical 

Group physicians, specialists, and team of caregivers. Our 

expert and caring medical teams are empowered and 

supported by industry-leading technology advances and 

tools for health promotion, disease prevention, state-of-the-

art care delivery, and world-class chronic disease 

management. Kaiser Permanente is dedicated to care 

innovations, clinical research, health education, and the 

support of community health. 

Figure 1. Kaiser Permanente regions 
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2b. About Kaiser Permanente Community Health 
At Kaiser Permanente, we recognize that where we live, work, 

learn, and play has a big impact on our health and well-being. We 

are driven by our mission to improve the health of our members 

and the communities we serve. 

We understand that good health goes beyond good health care. 

Good health includes having a safe place to live, healthy food, 

enough money to pay the bills, strong social connections, and 

other essentials. Social determinants of health are the conditions 

in which people are born, grow, work, live, and age. These non-

medical factors significantly influence health outcomes and 

contribute to health disparities. 

Addressing these challenges requires prioritization of 

interventions that measurably reduce health disparities, focused 

on changes at the individual, community, and systems levels. 

Learn more about Kaiser Permanente Community Health 

(https://about.kaiserpermanente.org/community-health). 

2c. Kaiser Permanente’s approach to community health 

needs assessment 
The Affordable Care Act (ACA) was enacted in March 2010 to 

make health insurance more available and affordable. One of the 

requirements of the ACA is that nonprofit hospitals conduct a 

community health needs assessment (CHNA) every three years 

and develop an implementation strategy (IS) in response to 

prioritized needs. 

Kaiser Permanente’s CHNA process is driven by a commitment 

to improve health outcomes for all populations, including our most 

vulnerable. Our assessments place a heavy emphasis on how the 

social determinants of health — including lack of access to 

health-related resources such as affordable housing, healthy 

food, and transportation — are affecting the health of 

communities. 

By analyzing community-level quantitative data and consulting 

individuals with deep and broad knowledge of health disparities, 

the Community Health team in each Kaiser Permanente service 

area has identified and prioritized needs unique to the community 

served. As part of the CHNA process, each service area has 

developed an IS for the priority needs it will address by 

leveraging Kaiser Permanente’s assets, expertise, and resources, 

including existing community health programs and partnerships. 

To view or download the Kaiser Permanente Modesto Medical 

Center 2025 CHNA report and three-year IS, please refer to 

Kaiser Permanente Community Health Needs Assessments 

(https://www.kp.org/chna). The IS also will be filed with the 

Internal Revenue Service using Form 990, Schedule H.3. 

https://about.kaiserpermanente.org/community-health
https://www.kp.org/chna
https://www.kp.org/chna
https://about.kaiserpermanente.org/community-health
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3. Community served 

3a. Definition of the community 
Kaiser Permanente defines the community served by a 

hospital as those individuals residing within its hospital 

service area. The Kaiser Permanente Modesto Medical 

Center hospital service area includes residents in a 

defined geographic area surrounding the hospital and 

does not exclude low-income or underserved 

populations. 

The Modesto service area is located in Central California. 

It encompasses much of Stanislaus County, which 

includes Modesto, the county seat (or administrative 

center) with a population of 218,915, and several smaller 

cities (Ceres, Hughson, Newman, Oakdale, Patterson, 

Riverbank, Turlock, and Waterford). Much of the county 

is agricultural land, with the eastern edge bordering the 

Sierra Nevada mountain range, including Stanislaus 

National Forest. CA 99, A major state highway, CA 99, 

runs through the service area, linking it to cities and rural 

areas throughout Central California. The population of the 

Modesto service area is diverse — 63% people of color, 

including Hispanic or Latino (48%), Asian (6%), and 

Black (3%) (Table 1). 

Table 1. Demographic profile of the Kaiser Permanente Modesto service 

area  

Population Percent of 

total 

American Indian or Alaska Native 0.5% 

Asian 6.2% 

Black 2.6% 

Hispanic or Latino 48.4% 

Native Hawaiian or other Pacific Islander 0.7% 

Multiracial 4.1% 

Other race or ethnicity 0.5% 

White 37.0% 

Under age 18 27.2% 

Age 65 and older 13.0% 

TOTAL POPULATION 555,745 

Source: Kaiser Permanente Community Health data platform 
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3b. Map of the Modesto service area 

Figure 2. Modesto service area and Kaiser Permanente facilities 
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4. Kaiser Permanente’s CHNA process and 

methods 

4a. Overview of the CHNA process 
The CHNA process allows Kaiser Permanente to better 

understand the unique needs, stories, and opportunities to 

advance health and health equity in each of our communities. 

Our CHNA process is informed by data and community 

perspective and seeks to gather information on the impact of 

social health factors on health, as well as how health outcomes 

and social factors may differ across populations. 

This process helps us develop strategies aimed at making long-

term, sustainable change through our community investments. 

These strategies seek to advance health by focusing on 

upstream factors in our communities, such as access to 

affordable housing and healthy food. 

4b. Hospitals and other partners that collaborated on 

the CHNA 
As part of the CHNA process, Kaiser Permanente is committed to 

partnering with hospitals, local and tribal public health agencies, 

and community organizations to understand needs and advance 

health and health equity in the communities we serve. Kaiser 

Permanente Modesto Medical Center participates in and shared 

data with the Community Health Assessment Stanislaus County 

Health Coalition. 

Hospitals that collaborated on the CHNA 

Community Health Assessment Stanislaus County Health 

Coalition: Sutter Health, Valley Children’s Healthcare 

Other organizations that collaborated on the CHNA 

Public health agencies: Community Health Assessment 

Stanislaus County Health Coalition: Health Services Agency - 

Stanislaus County 

Other organizations: Community Health Assessment Stanislaus 

County Health Coalition: Health Plan of San Joaquin, Health Net, 

United Way of Stanislaus County 

Consultants who were involved in completing the CHNA 

Ad Lucem Consulting specializes in initiative design, strategic 

planning, grants management, and program evaluation, tailoring 

methods and strategies to position clients for success. Ad Lucem 

works in close collaboration with clients, synthesizing complex 

information into easy-to-understand, usable formats, bringing a 

hands-on, down to earth approach to each project. Ad Lucem has 

developed CHNA and implementation strategy reports for 

individual hospitals and collaboratives, including synthesis of 

qualitative and quantitative data, need prioritization, and 

identification of assets and strategies. 

4c. Methods used to identify and prioritize needs 
Kaiser Permanente's approach to CHNA considers both 

quantitative and qualitative data to inform the prioritization of 

health needs. Each Kaiser Permanente service area collected 

qualitative data primarily through key informant interviews with 

individuals representing the broad interests of the community, 

including expertise in public health and knowledge about 

challenges affecting those disadvantaged by their social or 

economic status, geographic location, and environment. If 

available, insights from collaboration and sharing of data with 

community partners were also considered in the assessment of 

needs. 

Kaiser Permanente also developed a free, web-based data 

platform that provides access to a core set of 85 publicly available 

indicators using the County Health Rankings population health 

framework, which emphasizes social and environmental 

determinants of health. The public is able to view and download 

information from the Community Health data platform 

(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2

https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
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025CommunityHealthNeedsDashboard/1a_StartHere). The 

sources of quantitative data in the Community Health data 

platform are listed in Appendix A. 

Each Kaiser Permanente service area analyzed and interpreted 

the quantitative and qualitative data and used a set of criteria to 

determine what constitutes a health need in the community, 

including severity and magnitude of the need and evidence of 

clear disparities in outcomes. Once all the community health 

needs were identified, they were prioritized, based on the criteria, 

resulting in a list of significant community health needs. 

5. Input from the community 

5a. Qualitative data collection 
To identify issues that most impact the health of the community, 

Kaiser Permanente Modesto Medical Center Community Health 

considered persons who represent and serve the broad interests 

of the community and reached out to local public health experts, 

community leaders with expertise on local health needs (e.g., 

local government officials and nonprofit and community-based 

organization leaders), and individuals with knowledge or lived 

experience of health disparities. This included 10 interviews with 

key informants. 

Sources of qualitative data are listed in Appendix B, Community 

input, including any qualitative data shared by partners. 

5b. Data from community partners 
Kaiser Permanente Modesto Medical Center considered 

information on health needs from community partners, including 

data from local public health agencies and insights from public 

health leadership. Sources of data from community partners are 

reflected in Appendix A: Quantitative data sources, Appendix B: 

Community input, and Appendix C: Assessment reports. 

5c. Written comments 
Kaiser Permanente provides the public an opportunity to ask 

questions and submit written comments on the service area’s 

previous CHNA reports by emailing CHNA-

communications@kp.org. This email will continue to allow for 

written community input on the service areas’ most recently 

conducted CHNA reports. 

As of the time of this CHNA report development Kaiser 

Permanente Modesto Medical Center had not received written 

comments about the previous CHNA report. Kaiser Permanente 

will continue to track any submitted written comments and ensure 

that relevant submissions will be considered and addressed by 

the appropriate Kaiser Permanente Modesto Medical Center staff. 

  

mailto:CHNA-communications@kp.org
mailto:CHNA-communications@kp.org
https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2025CommunityHealthNeedsDashboard/1a_StartHere
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6. Prioritization and description of community 

health needs 

6a. Process for prioritizing community health needs in 

the Modesto service area 
To begin the prioritization process, Kaiser Permanente developed 

a tool that can be customized to reflect important considerations 

for identifying significant health needs in the community. Kaiser 

Permanente Modesto Medical Center Community Health then 

chose a set of criteria that are used in the tool for determining 

which needs in our service area are the highest priority: 

• Severity and magnitude of need: Burden, scope, 

severity, or urgency of the health need 

• Community prioritizes the issue over other issues: 

Importance the community places on addressing the need 

• Health disparities: Disparities associated with the need 

identified in the community 

To form the backbone of the prioritization tool, measures in the 

Community Health data platform were clustered into 16 potential 

health needs. For the purposes of the CHNA, Kaiser Permanente 

defines a health need as a health outcome or the related social, 

economic, and environmental conditions that contribute to health 

outcomes. 

Within the prioritization tool, data collection methods were aligned 

with each of the criteria. For quantitative data, a score was 

assigned to each health need (4: very high, 3: high, 2: medium, 1: 

lower) based on how many measures in the data platform were 

more than 20% worse than national or state benchmarks. 

Themes from key informant interviews and other qualitative data 

sources were identified for each need and assigned scores on 

the same scale. Quantitative and qualitative data informed scores 

related to evidence of disparate needs and/or negative health 

outcomes across population groups. 

Each data collection method was assigned a weight, based on 

rigor of the method, relative importance in ranking of needs (such 

as clearly identified population disparities), and other 

considerations. Weighted values for each need were summed, 

converted to a percentile score for easy comparison, and then 

ranked highest to lowest to determine the 6 significant health 

needs. 

6b. Description of prioritized significant health needs in 

the Modesto service area  
The significant health needs that were identified in the Modesto 

service area are summarized below in priority order. These brief 

descriptions are based on detailed health need profiles and 

corresponding data sources for each need, which follow. 

1. Mental and behavioral health: Mental and behavioral health 

is a critical concern in the Modesto service area, where demand 

for mental health services has increased due to the lasting 

impacts from the pandemic. The number of mental health 

providers in the service area is 43% lower than in California, 

making it difficult for residents to access care. Mental health 

service organizations frequently lack the capacity to assist all 

individuals in need. According to key informants, children and 

older adults are particularly affected. There are rising rates of 

childhood depression — especially among children who lost 

family members during the pandemic — and persistent social 

isolation among older adults. 

2. Transportation: Transportation is a significant barrier to 

accessing work, education, or essential services in the Modesto 

service area because public transit options are insufficient. The 

lack of bus service in rural communities poses substantial 

difficulties. It can take several hours via public transit for rural 

residents to reach urban areas where most services are located. 

Those with cars also face challenges, as the percentage of 

residents driving alone with long commutes is 19% higher in the 
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service area than the California average. Key informants noted 

that low-income families experience disproportionate challenges 

accessing public transportation. Recent policies and funding have 

improved transportation services for older adults, veterans, 

unhoused residents, and residents with disabilities by expanding 

bus routes, providing free public transit on specific dates, and 

road and sidewalk construction to improve walkability and 

opportunities for active transit, but more improvements are 

needed.  

3. Access to care: Access to health care is a major challenge in 

the Modesto service area due to a shortage of providers. There 

are 20% fewer primary care providers per 100,000 population 

than the California average. According to key informants, a lack 

of providers who meet the linguistic and cultural needs of the 

community presents another access barrier. Additionally, older 

adults with chronic conditions face difficulty accessing specialty 

care because they may need to travel long distances or may not 

have reliable transportation to those locations. 

4. Chronic disease and disability: Chronic disease and 

disability are significant health concerns in the Modesto service 

area, where nearly one in five adults reported poor or fair health. 

The heart disease death rate is 29% higher in the service area 

than in California overall and the proportion of residents living 

with a disability is 21% higher than the state average. According 

to the CDC’s  Interactive Atlas of Heart Disease and Stroke, 

Black older adults experience hypertension hospitalization rates 

42% higher than the county average. Limited access to healthy 

foods, low levels of physical activity, limited awareness of chronic 

disease prevention, and disparities in access to chronic disease 

prevention services for older adults all contribute to the service 

area’s chronic disease and disability challenges. 

5. Income and employment: Many Modesto service area 

residents struggle to earn enough income to cover basic needs 

like housing, food, and health care. The service area’s median 

household income is 22% lower and the percentage of children 

living in poverty is 20% worse than the California average. Many 

residents work multiple, minimum wage jobs but still cannot afford 

the high cost of living. According to key informants, rent prices 

exceed the monthly income of many residents, especially older 

adults. The unemployment rate in the Modesto service area is 

20% worse than the national average. 

6. Food and nutrition security: Food and nutrition security is a 

critical issue facing residents of the Modesto service area, where 

the high cost of living forces residents to compromise on 

purchasing healthy food. Enrollment in the Supplemental Nutrition 

Assistance Program (SNAP) is 38% higher and the average 

annual expenditure for fruits and vegetables is 25% lower in the 

service area than in California overall. Many low-income 

neighborhoods have limited access to fresh fruits and vegetables, 

making healthy eating a challenge. According to key informants, 

food insecurity has worsened since the pandemic, particularly for 

older adults and veterans, as food assistance programs have 

been reduced or discontinued.  

https://nccd.cdc.gov/dhdspatlas/DetailedPDFReport.aspx?AreaIds=06099&ThemeId=18&filterIds=1,5,3,6,7&filterOptions=1,1,1,1,1
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7. Health need profiles 

According to the methods and data sources described in sections 

4 and 5 of this report, detailed descriptions of the significant 

health needs in the Modesto service area follow. Unless cited in 

footnotes, quantitative data included in the text of health need 

profiles is from the Kaiser Permanente Community Health data 

platform. All data sources are detailed in Appendices A, B, and C.  
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HEALTH NEED PROFILE: MENTAL AND 

BEHAVIORAL HEALTH 

Overview of mental and behavioral health in the Modesto 

service area 

Mental and behavioral health is a critical and urgent health need 

in the Modesto service area. Demand for mental health services 

has increased, according to key informants: 

• Despite the end of the pandemic, the isolation and 

psychological suffering endured by residents continue to 

have a lasting impact on mental health. 

• Recent decreases in stigma surrounding mental health 

care have led more residents to seek care. 

Key issue: Insufficient mental health providers to meet 

community needs 

The number of mental health providers per 100,000 residents in 

the Modesto service area was 43% lower than the California 

average, creating ongoing challenges obtaining mental health 

care (Figure 3). 

Figure 3. Mental health providers per 100,000 population, 

Modesto service area and California, 2022 

 
Source: Kaiser Permanente Community Health Data Platform. A data table is 

included in Appendix E. 

Key informants stated that there is more demand than ability to 

provide mental health services, relaying that service area 

organizations can’t serve all of the residents attempting to access 

care.  

“We turn away over a dozen people a day that are 

asking for mental health services.” 

– Nonprofit organization leader 

Mental and behavioral health disparities: Lasting impacts 

from the pandemic 

Children and older adults are experiencing particularly acute 

mental health challenges compared with other service area 

residents, reported key informants, who were alarmed by rising 

rates of childhood depression, especially among those who lost 

family members during the pandemic. 

“I've seen increases in anxiety and depression and 

isolation across the board, especially … with the 

school-aged children that we're seeing.” 

– Nonprofit organization leader 

For older adults, key informants noted that social isolation 

persists.  Concern about exposure to the COVID-19 virus 

prevents older adults from spending time in public spaces and 

engaging with family and friends. 

“What COVID has done for seniors is created an 

elevated level of isolation ... They are less concerned 

with what they are not getting, but more concerned 

that COVID will kill them.” 

– Public health leader 
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Additional community insights on mental health 

Stigma surrounding mental health is a long-standing barrier to 

accessing care. Key informants noted a trend toward decreased 

stigma associated with mental health care for some people in the 

service area. 

“I've seen a shift around mental health … there's not 

as [much] bias.”  

– Health care leader 

Community strengths 

Key informants mentioned the Community Capacity Building 

Initiative, Sierra Vista, and El Concilio as organizations 

addressing mental health in the service area. 

They also described strategies their organizations are 

implementing to combat social isolation and loneliness among 

residents, including group classes for older adults and funding 

neighborhood social events. 

“I feel like if our community focused more on ‘sit on 

your front porch, get outside, talk to the people 

around you,’ that could organically help us combat 

some of this isolation.”  

– Nonprofit organization leader 
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HEALTH NEED PROFILE: TRANSPORTATION 

Overview of transportation in the Modesto service area  

Service area residents face several transportation challenges, as 

shown in Figure 4: 

• The percentage of residents driving alone with long 

commutes to work is 19% higher in the service area than 

the California average. 

• Significantly fewer workers (68% less) use alternate 

means of transportation for their commute than the 

California average. 

Figure 4. Percent workers commuting by transit, biking, or 

walking and workers driving alone with long commutes, 

Modesto service area and California, 2017-2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key informants spoke to the insufficiency of public transportation 

within the service area. They reported significant improvements in 

transportation services for urban residents, but that other 

residents face many barriers to using public transit. 

Key issue: Inadequate public transportation in rural areas  

Informants noted that rural communities do not have reliable 

access to public transportation. 

“The transportation system is not the best. We have a 

lot of buses [in Modesto], but if you live in a rural area, 

there's one bus that goes through all the county.”  

– Health care leader 

The lack of bus service in rural communities poses substantial 

difficulties to using public transportation for travel to health care 

appointments. Key informants described that it could take several 

hours for rural residents to reach Modesto, where most health 

services are located, via public transit, requiring an entire day of 

round-trip travel to attend a single health care appointment. 

“Let’s say they have an appointment in Modesto: A 

person from Patterson, they have an appointment at 

10am, they probably have to take the 6am bus … and 

they probably won't be able to be home until 2pm. 

Because it's just one bus that rides around it takes 

two or three hours to make it.” 

– Health care leader 
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Disparities in access to transportation 

In neighborhoods with a high proportion of Hispanic or Latino 

residents, the percentage of workers driving alone to work with 

long commutes is higher than the national average (Figure 5). 

Figure 5. Percent workers driving alone with long commutes 

and percent population that is Hispanic or Latino, Modesto 

service area ZIP codes, 2017-2021 

  
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key informants noted that low-income families experience 

disproportionate challenges accessing public transportation. For 

families that don’t own a car and can’t take time off from work, the 

significant time required for public transit travel around the service 

area can make it impossible to get to places for work, education, 

socializing, or to access services. 

“If you're a parent in Newman, which is 45 minutes 

away from Modesto, and your kid needs mental health 

services, and everything closes at 5pm, and you work, 

what are you doing?” 

– Nonprofit organization leader 

Additional community insights on transportation 

Transportation assistance programs exist in the service area, but 

key informants perceived that awareness and utilization of these 

services are low. 

“Most families are unaware that there's some health 

plans that offer transportation services.” 

– Nonprofit organization leader 

Community strengths 

Recent policies and funding have improved transportation 

services in the service area. Key informants mentioned expanded 

bus routes, free public transit fares on specific dates, and road 

and sidewalk construction to improve walkability and 

opportunities for active transit. 
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HEALTH NEED PROFILE: ACCESS TO CARE 

Overview of access to care in the Modesto service area 

The greatest challenge to accessing health care in the service 

area, reported by key informants, is a lack of providers, especially 

those who meet the specific needs of the community. Access to 

primary care providers is 20% worse and access to dental care 

providers is 24% worse in the service area compared to the 

California average (Figure 6). 

Figure 6. Primary care providers and dentists per 100,000 

population, Modesto service area and California, 2020-2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key issue: A shortage of culturally and linguistically aligned 

providers  

A shortage of physicians who understand and meet the cultural 

and linguistic needs of the community is a persistent barrier to 

accessing health care within the service area, stated key 

informants, attributing this shortage to health care providers 

attending college and completing their training in the Central 

Valley, but leaving to reside and work in other geographies. 

 

“We're having a great challenge recruiting talent and 

professionals that want to live and raise their families 

in the Central Valley.” 

– Public health leader 

The provider shortage is especially acute for families whose 

primary language is not English. One key informant shared that 

there is a notable lack of health care services offered in Spanish, 

and few translation services available in a community where 

Spanish is the primary language for many adults. Key informants 

noted that children sometimes need to serve as translators. 

“We have a lot of Spanish-speaking families in our 

community that don't have access to services in their 

primary language. They shouldn't have their kids 

interpreting for them in meetings with physicians.” 

– Nonprofit organization leader 

Key informants pointed to a need for culturally relevant health 

care and providers who understand their patients’ life context, 

traditional health care perceptions, and needs. 

“If you do not know the people, the culture of the 

people, their beliefs, you are not able to provide 

them with the care that they need … That’s one of 

the biggest barriers overall … the lack of cultural 

knowledge or humility.”  

– Nonprofit organization leader 
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Additional community insights on access to care 

Inadequate access to specialty care providers is a challenge, said 

key informants, who stated that older adults with chronic 

conditions often face the burden of traveling outside of the 

service area to find providers. 

“We do not have good doctors … Seniors have to go 

far to get access to the specialist they need to be 

treated for some of their medical conditions and 

often transportation services do not take them 

[there].” 

– Nonprofit organization leader 

Community strengths 

Organizations that have set up urgent care centers or walk-in 

clinics, like Walden Valley Health Center, are perceived by 

informants as community assets that expand access to care. 
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HEALTH NEED PROFILE: CHRONIC DISEASE AND 

DISABILITY 

Overview of chronic disease and disability in the Modesto 

service area  

The high prevalence of chronic disease and disability in the 

Modesto service area negatively impacts residents’ overall health. 

Nearly 18% of service area adults reported poor or fair health, 

which is higher than the California average (15%). 

Key informants noted that many community members suffer from 

chronic diseases, particularly heart disease, diabetes, and 

obesity. The heart disease death rate in the Modesto service area 

is 29% higher than California overall (Figure 7). 

Figure 7. Heart disease deaths per 100,000 population, Modesto 

service area and California, 2018-2020 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

In addition, the percentage of the population with disabilities is 

13% in the service area, which is 21% higher than the state 

overall (11%), illustrating the need for services to serve people 

with disabilities. 

Key issue: Limited healthy behaviors that prevent chronic 

disease 

The Modesto service area lacks services and resources to 

support healthy behaviors essential to chronic disease 

 

prevention; key informants described access to healthy foods as 

challenging in the service area. 

“They say eat your fruits and vegetables, but access 

to healthy food is not always there.” 

– Nonprofit organization leader 

Informants discussed a limited understanding among community 

members of the impact that healthy behaviors have on chronic 

disease prevention, reporting that residents are not making 

lifestyle choices that will safeguard health throughout their 

lifetime. They noted that while valuable nutrition education 

programs exist in the service area, more are needed. They also 

mentioned low levels of physical activity among residents. 

“It's been just so hard to get people to understand 

that what you're doing today impacts your life 30 

years from now.” 

– Public health leader 

Chronic disease and disability disparities in the Modesto 

service area 

Key informants noted that even though the Black population in 

the service area is small, the prevalence of chronic disease in this 

community is high compared to the county overall. For example, 

the hypertension hospitalization rate is 24 per 1,000 Black 

Medicare beneficiaries in Stanislaus County, which is 42% higher 

than the county rate for all racial or ethnic groups combined (17 

per 1,000).1 

1 Centers for Disease Control and Prevention (2019-2021), Interactive Atlas of Heart Disease and Stroke 

People with low incomes and older adults were described by key 

informants as experiencing disparate access to resources that 

https://nccd.cdc.gov/dhdspatlas/DetailedPDFReport.aspx?AreaIds=06099&ThemeId=18&filterIds=1,5,3,6,7&filterOptions=1,1,1,1,1
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prevent chronic disease and disability, such as healthy food and 

nutrition education. 

“We're seeing inequities based on poverty and 

peoples’ position in life, the social determinants of 

health … high levels of poor health, obesity, lack of 

physical activity, therefore heart disease.” 

– Public health leader 

In the majority of service area ZIP codes, the percentage of 

adults over 75 living with a disability is worse than the national 

average (Figure 8). 

Figure 8. Population over age 75 with a disability, Modesto 

service area ZIP codes, 2017-2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Additional community insights on chronic disease and 

disability 

Substantial concern over the high prevalence of obesity and 

diabetes was expressed by key informants. They suggested the 

need to connect community health education programs, access 

to healthy food, and physical activity spaces to individuals in 

support of chronic disease prevention and management. They 

also stated that health care providers alone will not be successful 

at preventing chronic disease, and community partnerships are 

needed to implement a comprehensive prevention approach. 

Community strengths 

Promotoras and community health workers were identified by key 

informants as valuable community assets supporting chronic 

disease prevention education. CalFresh was recognized as an 

important program that provides access to healthy foods that are 

essential to preventing and managing chronic diseases. 
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HEALTH NEED PROFILE: INCOME AND 

EMPLOYMENT 

Overview of income and employment in the Modesto 

service area  

Economic well-being is strongly linked to health. Key 

informants connected income and employment to 

accessing basic needs such as housing, health care, and 

food. They stated that many salaries do not provide a 

living wage, and even though the cost of living in the 

service area may be lower than other California regions, it 

is still high, and many residents struggle to earn enough 

income to pay for necessities, particularly rent. 

“An apartment in Stanislaus can go for upwards of 

$1600 a month. This is more than many of our seniors 

make in a month.” 

– Nonprofit organization leader 

The median household income in the Modesto service area is 

22% lower than the state average ($71,619 versus $92,041, in 

2021). Key informants noted that low wages are leading to higher 

rates of poverty. The percentage of children living in poverty in 

the service area is 20% worse than the California average (Figure 

9). 

Figure 9. Percent of children living in poverty, Modesto service 

area, 2017-2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key issue: Minimum wage jobs do not provide sufficient 

income 

Minimum wage jobs are common in the service area, 

reported key informants, resulting in many residents 

working two or three jobs to support themselves and their 

families, with not enough income to live comfortably. Key 

informants said recent minimum wage increases are 

helpful, but noted it is not enough to provide adequate 

income. 

“People were making $12 an hour, and now they're 

making $15. That's good, but the amount of rent, the 

amount of food, the amount of everything that 

they're spending [is high].”  

– Nonprofit organization leader 

Disparities in income and employment 

Job loss related to the pandemic was particularly traumatic in 

West Modesto. Key informants explained that many jobs 

eliminated during the pandemic have not returned. 
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“Small business owners that had to close for a loss of 

income haven't been able to recover in order to 

rehire a lot of individuals back.”  

– Nonprofit organization leader 

In the Modesto service area, the rate of unemployment is more 

than 20% worse than the national average in neighborhoods with 

a comparatively high proportion of Hispanic or Latino residents, 

as shown in Figure 10. 

Figure 10. Percent population aged 16 and older that is 

unemployed and percent population that is Hispanic or Latino, 

Modesto service area, 2022 

 
Source: Kaiser Permanente Community Health data platform. A data table is 
included in Appendix E. 

Additional community insights on income and employment 

Older adults were identified by key informants as struggling 

economically due to retirement funds or social security benefits 

that are not sufficient to pay for increasing living costs in the 

service area. 

Community strengths 

Stanislaus 2030 was named by key informants as a collaborative 

community effort to improve economic prosperity. They also cited 

the Stanislaus Housing Alliance as a resource providing support 

for affordable housing in communities. 
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HEALTH NEED PROFILE: FOOD AND NUTRITION 

SECURITY 

Overview of food and nutrition security in the Modesto 

service area 

Food and nutrition security is a critical issue facing residents of 

the Modesto service area, according to informants, where the 

high cost of living forces residents to compromise on purchasing 

healthy food. 

“They are forced to have to choose between rent, 

food, and medication.” 

– Nonprofit organization leader 

Many residents in the Modesto service area seek financial 

assistance to afford food. Enrollment in the federal Supplemental 

Nutrition Assistance Program (SNAP) is 38% higher in the service 

area than across California (Figure 11). 

Figure 11. Percent of households enrolled in SNAP, Modesto 

service area and California, 2017-2021 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 

Key issue: Limited access to fruits and vegetables for SNAP 

recipients 

Key informants characterized many low-income neighborhoods 

where SNAP recipients reside as “food deserts” with limited 

access to fresh fruits and vegetables. 

Many residents in the service area have less to spend on healthy 

food; average annual expenditure for fruits and vegetables is 

25% lower than the state average and varies across the service 

area (Figure 12). 

Figure 12. Spending Potential Index for fruits and vegetables, 

Modesto service area ZIP codes, 2022 

 
Source: Kaiser Permanente Community Health data platform. A data table is 

included in Appendix E. 
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Disparities in food and nutrition security 

Food and nutrition security was perceived by key informants as 

continuing to decrease since the start of the COVID-19 pandemic, 

particularly among older adults and veterans. They noted that 

food assistance programs initiated during the pandemic have 

slowed or stopped, creating gaps in services. 

“[There are] huge amounts of food insecurity going 

on. It's grown exponentially since COVID … we have 

more requests for seniors and veterans needing food 

than five years ago.” 

– Nonprofit organization leader 

Additional community insights on food and nutrition security 

Key informants linked low-income residents’ difficulty obtaining 

fresh fruits and vegetables to chronic diseases in the service 

area. 

“For a long time there has been a lack of access to 

healthy foods … which causes conditions like obesity 

and diabetes to rise.” 

– Nonprofit organization leader 

Community strengths 

The Salvation Army, United Samaritan Foundation, and CalFresh 

were cited by informants for providing valuable community 

resources, such as food banks and access to healthy food for 

residents. 

“The Salvation Army has a food bank that has been 

instrumental in ensuring that people in the county 

have access to food in their time of need.” 

– Nonprofit organization leader 
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8. Community resources available to address 

priority health needs 

Kaiser Permanente addresses significant health needs in 

partnership with hospitals and health systems, the health care 

safety net, public health agencies, and nonprofit organizations. 

As part of the CHNA process, Kaiser Permanente Modesto 

Medical Center Community Health identified community-based 

resources that provide essential services and work to improve 

health equity in the community by addressing the root causes of 

health. 

Key resources in the Modesto service area that address each of 

the prioritized needs are listed in Appendix D. 
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9. Kaiser Permanente Modesto Medical Center 

2022 Implementation Strategy (IS) evaluation of 

impact 

9a. Kaiser Permanente’s approach to evaluation of 

impact 
Kaiser Permanente service areas planned for and drew on a 

broad array of resources and strategies to improve the health of 

our communities. Resources and strategies deployed to address 

the identified health needs of communities include grantmaking, 

in-kind resources, and collaborations with community-based 

organizations such as local health departments and other hospital 

systems. Kaiser Permanente also leverages internal programs 

such as Medicaid, charitable health coverage, medical financial 

assistance, health professional education, and research to 

address needs prioritized in communities. 

Grants to community-based organizations are a key part of the 

contributions Kaiser Permanente makes each year to address 

identified health needs, and we prioritize work intended to reduce 

health disparities and improve health equity. In addition to 

contributing financial resources, we leveraged assets from across 

Kaiser Permanente to help us achieve our mission to improve the 

health of communities. Kaiser Permanente Northern California 

provided significant contributions to the East Bay Community 

Foundation to support effective long-term, strategic community 

benefit initiatives. 

The complete Kaiser Permanente Modesto Medical Center 2022 

implementation strategy (IS) report is available at 

https://www.kp.org/chna. At the time this CHNA report was 

completed, Kaiser Permanente Modesto Medical Center had 

information on the impact of these activities from 2023 and 2024 

and will continue to monitor strategies implemented in 2025. 

9b. Kaiser Permanente Modesto Medical Center 2022 

IS priority health needs 

• Access to care 

• Income and employment 

• Mental and behavioral health 

9c. Modesto service area community impact stories 
For each significant need addressed in the 2022 implementation 

strategy, examples of stories of impact are described below. 

 

https://www.kp.org/chna
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Access to care 

Kaiser Permanente Modesto Medical Center ensures access to care by serving those most in need of health care through Medicaid, 

medical financial assistance, and charitable health coverage. 

Care and coverage programs, Modesto service area 

Year  
Care and coverage 
details  

Medicaid, CHIP, and 
other government-
sponsored programs  

Charitable Health 
Coverage  

Medical Financial 
Assistance  Total  

2023  Investment  $6,255,268 $28 $3,895,003 $10,150,299 

2023  Individuals served  44 0 7,064 7,108 

2024  Investment  $9,802,738 N/A $9,525,060 $19,327,798 

2024  Individuals served  7,954 7 32,451 40,412 

Total  Investment  $16,058,006 $28 $13,420,063 $29,478,097 

Total  Individuals served  7,998 7 39,515 47,520 

 

Insurance coverage in the Modesto service area, including enrollment in Medicaid and other public insurance programs, is widespread with 

similar coverage rates compared to the California population. However, some ZIP codes have higher percentages of uninsured children 

and adults, highlighting that coverage does not extend to everyone. Kaiser Permanente’s Charitable Health Coverage improves insurance 

coverage and addresses disparities by ensuring that residents experiencing low incomes who are uninsured or underinsured have access 

to quality health care via insurance enrollment through the Medi-Cal expansion, transition to marketplace coverage, and other coverage 

options. El Concilio California and Catholic Charities of the Diocese of Stockton conduct outreach and provide education about insurance 

opportunities and benefits. After initial engagement, insurance enrollment support is provided, along with prescreening and direct 

application assistance. These activities are expected to reach 5,500 Modesto service area residents, increasing insurance awareness, 

knowledge, and facilitating enrollment applications for Medi-Cal, the Kaiser Permanente Community Health Coverage Program, or other 

coverage options. 
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Income and employment 

While the Modesto service area economy appears to be booming 

for some, this is not true for all populations; the service area has 

a slightly higher percentage of residents living in poverty as 

compared to the California average and the median household 

income in the Modesto service area ($63,506) is 23% lower than 

the California state average ($82,053). Community leaders linked 

low incomes to food insecurity, and enrollment in CalFresh, the 

Supplemental Food Assistance Program (SNAP) in the service 

area is higher than the California average (14% versus 10%), 

indicating that service area residents need financial support to 

afford food. Kaiser Permanente’s Food Is Medicine initiative 

advances evidence-based strategies to improve food and 

nutrition security through increasing enrollment in food assistance 

programs to extend residents’ food purchasing ability and 

decrease financial stress, particularly for populations 

disproportionately impacted by diet-related diseases. Center for 

Human Services contributes to the health and wellness of over 

10,000 children, individuals, and families in the Modesto service 

area by facilitating access to a variety of social services that help 

meet the basic needs of daily living. They address food security 

by facilitating enrollment in CalFresh, the Supplemental Nutrition 

Program for Women, Infants, and Children Program (WIC), and 

school and other child nutrition programs. The Center for Human 

Services aims to provide application assistance to 3,500 

individuals and enroll 500 eligible service area residents in food 

assistance programs that support an affordable, healthy diet. 

Mental and behavioral health 

Mental and behavioral health is a critical need in the Modesto 

service area, where rates of deaths of despair are 21% higher 

than the California average and the service area has far fewer 

mental health providers per 100,000 population when compared 

with California overall. Kaiser Permanente’s youth mental health 

program expands the capacity of local organizations to provide 

trauma-informed mental and behavioral health services. Improve 

Your Tomorrow provides young individuals with mentorship and 

educational support to maximize well-being, educational 

attainment, and financial stability. They work with adolescents 

aged 13 to 18, linking them to caring adult or peer mentors to 

discuss mental health topics and gain coping skills in a safe, 

affinity-affiliated space. Improve your Tomorrow aims to provide 

1,152 youth with connection to and support from culturally 

congruent peers and authentic adult mentors. These efforts 

reduce stigma around mental health services and increase 

knowledge of available resources, facilitating access to and 

proactive use of culturally relevant mental health care. 
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10. Appendices 

• Appendix A. Quantitative data sources 

• Appendix B. Community input 

• Appendix C. Assessment reports 

• Appendix D. Community resources available to address 

priority health needs 

• Appendix E. Data tables associated with maps and charts 
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Appendix A. Quantitative data sources 

Community Health data platform 

ID Source Date 

1 American Community Survey 2017 - 2021 

2 Behavioral Risk Factor Surveillance System 2020 

3 CMS National Provider Identification 2022 

4 Dept. of Education ED Facts and state data sources 2019 - 2020 

5 EPA Smart Location Mapping 2018, 2021 

6 Esri Business Analyst 2022, 2023 

7 Esri Demographics 2022 

8 Fatality Analysis Reporting System 2016 - 2020 

9 Feeding America 2019 - 2021 

10 FEMA National Risk Index 2023 

11 Harvard University Project 2018 

12 HRSA Area Resource File 2020, 2021, 2018 - 2020 

13 HUD Policy Development and Research 2020 

14 Interactive Atlas of Heart Disease and Stroke 2018 - 2020 

15 National Air Toxics Assessment 2019 

16 National Center for Education Statistics 2020 - 2021 

17 National Center for Health Statistics 2020, 2018 - 2021 

18 National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020 

19 National Vital Statistics System 2016 - 2020, 2018 - 2021 

20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015 

21 State Cancer Profiles 2016 - 2020 

22 US Geological Survey; National Land Cover Database 2016 

23 USDA Food Environment Access 2019, 2023 
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Other quantitative data sources 

ID Source Date 

1 Feeding America 2022 

2 Centers for Disease Control and Prevention, Interactive Atlas of Heart Disease and Stroke 2019-2021 
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Appendix B. Community input 

ID  Data collection method  Affiliation  

Number of 

people  

Perspectives represented 

(sample, not comprehensive) Role   Date   

1  Key informant interview  Human Services Agency 

Stanislaus County  

1  Public Health  Leader  4/17/2024  

2  Key informant interview  Rainbow Resource Center 

LGBTQ+ Collaborative  

1  LGTBQ+ communities, 

including medically 

underserved, low-income 

Leader  4/9/2024  

3  Key informant interview  First 5 Stanislaus County  1  Children 0-5 years old and 

their families  

Leader  5/3/2024  

4  Key informant interview  Golden Valley Health Center  1  Medically underserved 

communities  

Leader  4/9/2024  

5  Key informant interview  Healthy Aging Association  1  Older adults  Leader  4/10/2024  

6  Key informant interview  Stanislaus County Behavioral 

Health Services  

1  Individuals with mental health 

disorders, medically 

underserved, low-income 

Leader  4/22/2024  

7  Key informant interview  West Modesto Community 

Collaborative  

1  Medically underserved, low-

income, faith-based 

communities  

Leader  4/9/2024  

8  Key informant interview  Center for Human Services  1  Medically underserved, low-

income 

Leader  4/25/2024  

9  Key informant interview  United Samaritans  1  Medically underserved, low-

income, rural communities, 

food insecure children and 

families, older adults  

Leader  6/3/2024  
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ID  Data collection method  Affiliation  

Number of 

people  

Perspectives represented 

(sample, not comprehensive) Role   Date   

10  Key informant interview  Salvation Army  1  People experiencing 

homelessness, veterans, low-

income, medically 

underserved  

Leader  4/10/2024  
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Appendix C. Assessment reports 
ID Source Title Date 

1 Stanislaus County Health Services Agency 

Public Health Department  

Community Health Assessment 2020 2020 
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Appendix D. Community resources available to address priority health needs 

Mental and behavioral health 

• Improve Your Tomorrow. Improve Your Tomorrow (https://www.improveyourtomorrow.org/stanis; accessed 01 Apr 2025). offers 

programs including leadership development, college access, advising, career preparation, and mentoring. 

• Sierra Vista Child & Family Services. Sierra Vista Child & Family Services (https://svcfs.org; accessed 01 Apr 2025) offers an 

array of behavioral health services to youth and families, providing tailored programs to address a wide range of mental health 

needs. 

• West Modesto Community Collaborative. West Modesto Community Collaborative (https://westmodestocollaborative.com; 

accessed 01 Apr 2025) partners with faith-based organizations, city services, schools, and community-based organizations to 

enhance residents’ awareness of issues impacting health and their access to services. 

Transportation 

• American Medical Response Stanislaus. American Medical Response Stanislaus 

(https://www.amr.net/locations/california/stanislaus-county; accessed 01 Apr 2025) provides emergency and non-emergency 

medical transport service for Stanislaus County, handling an average of 45,000 transports annually. 

• Stanislaus Regional Transit. Stanislaus Regional Transit (https://www.stanrta.org; accessed 01 Apr 2025) provides and manages 

the county transportation system aimed at enhancing residents’ quality of life, improving the environment, and promoting economic 

vitality for communities. 

• MOVE. MOVE (https://movestanislaus.org; accessed 01 Apr 2025) is a nonprofit organization connecting Stanislaus County 

residents with transportation options to access the community. 

Access to care 

• El Concilio. El Concilio (https://www.elconcilio.org; accessed 01 Apr 2025) provides outreach, education, counseling, job training, 

and classes to facilitate access to community resources and build personal strengths and abilities. 

• United Way of Stanislaus County. United Way of Stanislaus County (https://uwaystan.org; accessed 01 Apr 2025) addresses 

pressing issues impacting communities such as health, education, and financial security. They work in partnership with local 

nonprofits, government agencies, and community leaders to find long-term, sustainable solutions. 

• Golden Valley Health Centers. Golden Valley Health Centers (https://www.gvhc.org; accessed 01 Apr 2025), a Federally Qualified 

Health Center, operates clinics in multiple locations, providing primary and specialty health services to anyone, regardless of their 

ability to pay. 

https://www.improveyourtomorrow.org/stanis
https://svcfs.org/
https://westmodestocollaborative.com/
https://www.amr.net/locations/california/stanislaus-county
https://www.stanrta.org/
https://movestanislaus.org/
https://www.elconcilio.org/
https://uwaystan.org/
https://www.gvhc.org/
https://www.amr.net/locations/california/stanislaus-county;%20accessed%2001%20Apr%202025
https://www.stanrta.org
https://movestanislaus.org
https://www.elconcilio.org
https://uwaystan.org
https://www.gvhc.org
https://www.improveyourtomorrow.org/stanis
https://svcfs.org
https://westmodestocollaborative.com
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Chronic disease and disability 

• The Food Initiative of Greater Stanislaus. The Food Initiative of Greater Stanislaus (https://foodinitiative.org; accessed 01 Apr 

2025) operates a variety of food assistance programs including food pantries, free mobile farmers markets, and homebound food 

delivery. They serve the equivalent of over three million meals a year to Stanislaus County’s most vulnerable residents. 

• Society for DisABILITIES. Society for DisABILITIES (https://societyfordisabilities.org/; accessed 01 Apr 2025) provides services 

including medical equipment rental, recreational programming, job training, and informational resources and referrals. 

Income and employment 

• Downtown Streets Team. Downtown Streets Team (https://www.streetsteam.org/modesto; accessed 01 Apr 2025) offers case 

management, system navigation, and employment placement services  

• Opportunity Stanislaus. Opportunity Stanislaus (https://www.opportunitystanislaus.com; accessed 01 Apr 2025) improves the 

economic vitality of Stanislaus County by attracting innovative companies to locate in the county, and supporting employers to grow 

their businesses. 

• Stanislaus 2030. Stanislaus 2030 (https://www.stanislaus2030.com; accessed 01 Apr 2025) leads collective action towards 

implementing economic and workforce initiatives. They coordinate and align efforts across governmental agencies, private-public 

partnerships, educational institutions, businesses, service providers, and community groups. 

Food and nutrition security 

• Center for Human Services. Center for Human Services (https://www.centerforhumanservices.org; accessed 01 Apr 2025) 

annually serves 10,000 children, individuals, and families in Stanislaus County through treatment for mental health and addiction 

issues, shelter, educational services, and connection to resources. 

• Healthy Aging Association, Go Green for Seniors Green Bag. Healthy Aging Association’s Go Green for Seniors Green Bag 

Program (https://www.healthyagingassociation.org; accessed 01 Apr 2025) distributes 27,030 pounds of produce annually by 

distributing fruits and vegetables once a month to vulnerable adults. 

• United Samaritans Foundation. United Samaritans Foundation (https://unitedsamaritans.org; accessed 01 Apr 2025) addresses 

gaps in services for Stanislaus County residents facing food insecurity by preparing and delivering food. Their programs include 

senior meals, emergency food boxes, and a mobile lunch truck. 

 

https://foodinitiative.org/
https://societyfordisabilities.org/
https://www.streetsteam.org/modesto
http://www.opportunitystanislaus.com/
https://www.stanislaus2030.com/
https://www.centerforhumanservices.org/
https://www.healthyagingassociation.org/
https://www.healthyagingassociation.org/
https://unitedsamaritans.org/
https://foodinitiative.org
https://societyfordisabilities.org/
https://www.streetsteam.org/modesto
https://www.opportunitystanislaus.com
https://www.stanislaus2030.com
https://www.centerforhumanservices.org
https://www.healthyagingassociation.org
https://unitedsamaritans.org
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Appendix E. Data tables associated with maps and charts 

Table 2. Mental health providers per 100,000 population, Modesto service area and California, 2022 

Area Mental health providers per 100,000 population 

Modesto service area 242 

California 426 

Source: Kaiser Permanente Community Health data platform 

Table 3. Percent workers commuting by transit, biking, or walking and workers driving alone with long commutes, Modesto service 

area and California, 2017-2021 

Area Percent workers commuting by 

transit, biking, or walking 

Percent workers driving alone with 

long commutes 

Modesto service area 2% 13% 

California 7% 11% 

Source: Kaiser Permanente Community Health data platform 

Table 4. Percent workers driving alone with long commutes and percent population that is Hispanic or Latino, Modesto service area ZIP 

codes, 2017-2021 

Service area   ZIP code   Percent workers 
driving alone with long 

commutes 

Percent difference from 
national average of 

7.8%   

Magnitude of 
difference   

Percent 
population that is 
Hispanic or Latino 

Modesto 95326 5.8% 25% More than 20% better 42.6% 

Modesto 95367 7.4% 5% 0% to 20% better 55.8% 

Modesto 95387 8.3% -7% 0% to 20% worse 52.6% 

Modesto 95380 9.2% -18% 0% to 20% worse 52.7% 

Modesto 95316 10.3% -32% More than 20% worse 33.5% 

Modesto 95323 10.7% -37% More than 20% worse 36.2% 

Modesto 95355 10.8% -39% More than 20% worse 33.3% 

Modesto 95356 11.2% -44% More than 20% worse 32.3% 

Modesto 95361 11.5% -48% More than 20% worse 28.7% 

Modesto 95382 12.2% -57% More than 20% worse 30.6% 

Modesto 95354 10.5% -35% More than 20% worse 48.5% 

Modesto 95386 12.0% -54% More than 20% worse 47.6% 

Modesto 95351 12.4% -59% More than 20% worse 72.3% 
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Service area   ZIP code   Percent workers 
driving alone with long 

commutes 

Percent difference from 
national average of 

7.8%   

Magnitude of 
difference   

Percent 
population that is 
Hispanic or Latino 

Modesto 95350 12.5% -61% More than 20% worse 38.3% 

Modesto 95368 13.0% -67% More than 20% worse 54.5% 

Modesto 95357 13.5% -73% More than 20% worse 47.0% 

Modesto 95313 14.4% -85% More than 20% worse 58.7% 

Modesto 95319 25.1% -223% More than 20% worse 56.2% 

Modesto 95328 14.3% -84% More than 20% worse 70.1% 

Modesto 95307 14.4% -85% More than 20% worse 63.7% 

Modesto 95358 14.7% -89% More than 20% worse 65.2% 

Modesto 95360 20.6% -165% More than 20% worse 67.8% 

Modesto 95363 29.6% -280% More than 20% worse 63.1% 

Source: Kaiser Permanente Community Health data platform 

Table 5. Primary care providers and dentists per 100,000 population, Modesto service area and California, 2020 2021 

Area Primary care providers per 100,000 population Dentists per 100,000 population 

Modesto service area 65 69 

California 82 91 

Source: Kaiser Permanente Community Health data platform 

Table 6. Heart disease deaths per 100,000 population, Modesto service area and California, 2018-2020 

Area Heart disease deaths per 100,000 population 

Modesto service area 183.8 

California 142.1 

Source: Kaiser Permanente Community Health data platform 

Table 7. Population over age 75 with a disability, Modesto service area ZIP codes, 2017-2021 

Service area   ZIP code   Percent over age 75 
with a disability 

Percent difference 
from national average 

of 48%   

Magnitude of difference   

Modesto 95319 0.0% 100% More than 20% better 

Modesto 95360 22.7% 53% More than 20% better 
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Modesto 95328 23.2% 52% More than 20% better 

Modesto 95316 44.7% 7% 0% to 20% better 

Modesto 95382 52.9% -10% 0% to 20% worse 

Modesto 95356 53.3% -11% 0% to 20% worse 

Modesto 95350 53.4% -11% 0% to 20% worse 

Modesto 95355 54.4% -13% 0% to 20% worse 

Modesto 95361 57.5% -20% 0% to 20% worse 

Modesto 95367 41.2% 14% 0% to 20% better 

Modesto 95357 43.6% 9% 0% to 20% better 

Modesto 95368 46.9% 2% 0% to 20% better 

Modesto 95358 50.7% -6% 0% to 20% worse 

Modesto 95363 52.1% -9% 0% to 20% worse 

Modesto 95307 54.1% -13% 0% to 20% worse 

Modesto 95323 60.5% -26% More than 20% worse 

Modesto 95326 64.3% -34% More than 20% worse 

Modesto 95380 64.3% -34% More than 20% worse 

Modesto 95313 66.7% -39% More than 20% worse 

Modesto 95354 67.0% -39% More than 20% worse 

Modesto 95387 68.2% -42% More than 20% worse 

Modesto 95386 74.9% -56% More than 20% worse 

Modesto 95351 68.2% -42% More than 20% worse 

Source: Kaiser Permanente Community Health data platform. 

Table 8. Percent of children living in poverty, Modesto service area, 2017-2021 

Area Percent of children 

Modesto service area 18% 

California 15% 

Source: Kaiser Permanente Community Health data platform 
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Table 9. Percent population aged 16 and older that is unemployed and percent population that is Hispanic or Latino, Modesto service 

area, 2022 

Service Area ZIP Code Unemployment rate Percent difference 
from national 

average of 4.3% 

Magnitude of difference Percent population 
that is Hispanic or 

Latino 

Modesto 95356 4.0% 7% 0% to 20% better 32.3% 

Modesto 95382 4.3% 0% 0% to 20% worse 30.6% 

Modesto 95316 4.6% -7% 0% to 20% worse 33.5% 

Modesto 95355 5.0% -17% 0% to 20% worse 33.3% 

Modesto 95313 4.5% -5% 0% to 20% worse 58.7% 

Modesto 95367 4.9% -14% 0% to 20% worse 55.8% 

Modesto 95368 4.9% -14% 0% to 20% worse 54.5% 

Modesto 95361 5.8% -35% More than 20% worse 28.7% 

Modesto 95350 6.2% -45% More than 20% worse 38.3% 

Modesto 95323 6.5% -52% More than 20% worse 36.2% 

Modesto 95326 5.7% -33% More than 20% worse 42.6% 

Modesto 95357 6.3% -47% More than 20% worse 47.0% 

Modesto 95380 6.7% -56% More than 20% worse 52.7% 

Modesto 95363 6.1% -42% More than 20% worse 63.1% 

Modesto 95387 7.5% -75% More than 20% worse 52.6% 

Modesto 95354 8.4% -96% More than 20% worse 48.5% 

Modesto 95319 9.9% -131% More than 20% worse 56.2% 

Modesto 95386 10.2% -138% More than 20% worse 47.6% 

Modesto 95360 6.9% -61% More than 20% worse 67.8% 

Modesto 95307 7.7% -80% More than 20% worse 63.7% 

Modesto 95351 8.6% -101% More than 20% worse 72.3% 

Modesto 95358 9.6% -124% More than 20% worse 65.2% 

Modesto 95328 10.5% -145% More than 20% worse 70.1% 

Source: Kaiser Permanente Community Health data platform 
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Table 10. Percent of households enrolled in SNAP, Modesto service area and California, 2017-2021 

Area Percent of households 

Modesto service area 14% 

California 10% 

Source: Kaiser Permanente Community Health data platform 

Table 11. Spending Potential Index for fruits and vegetables, Modesto service area ZIP codes, 2022 

Service area ZIP code Spending Potential Index for 
fruits and vegetables 

Percent difference from 
national average of 99.7% 

Magnitude of difference   

Modesto 95316 121.0 21% More than 20% better 

Modesto 95361 107.0 7% 0% to 20% better 

Modesto 95350 80.0 -20% 0% to 20% worse 

Modesto 95386 89.0 -11% 0% to 20% worse 

Modesto 95382 99.0 -1% 0% to 20% worse 

Modesto 95355 100.0 0% 0% to 20% better 

Modesto 95326 106.0 6% 0% to 20% better 

Modesto 95323 107.0 7% 0% to 20% better 

Modesto 95356 108.0 8% 0% to 20% better 

Modesto 95307 80.0 -20% 0% to 20% worse 

Modesto 95313 82.0 -18% 0% to 20% worse 

Modesto 95360 87.0 -13% 0% to 20% worse 

Modesto 95357 91.0 -9% 0% to 20% worse 

Modesto 95358 91.1 -9% 0% to 20% worse 

Modesto 95368 91.2 -9% 0% to 20% worse 

Modesto 95363 96.0 -4% 0% to 20% worse 

Modesto 95367 101.0 1% 0% to 20% better 

Modesto 95387 118.0 18% 0% to 20% better 

Modesto 95319 42.0 -58% More than 20% worse 

Modesto 95354 74.0 -26% More than 20% worse 

Modesto 95328 75.0 -25% More than 20% worse 

Modesto 95380 77.0 -23% More than 20% worse 

Modesto 95351 66.0 -34% More than 20% worse 

Source: Kaiser Permanente Community Health data platform 
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