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Maui Health System 2025 Community Health
Needs Assessment

1. Summary

Every three years Maui Health System conducts a community
health needs assessment (CHNA). The CHNA process is
driven by Kaiser Permanente’s commitment to improve health
equity and is intended to be transparent, rigorous, and
collaborative. Our Community Health team has identified and
prioritized needs unique to our service area, based on
community-level quantitative data and input from those who
represent the broad interests of the community.

We prioritize health equity in our CHNA process — including
the data collection and analysis stages — and we are
committed to gathering community perspectives on the impact
of social health factors and health disparities. To meet this
commitment, we engage with other hospitals, public health,
and community organizations committed to advancing health
for vulnerable populations.

For the 2025 CHNA, Maui Health System has identified the
following significant health needs, in priority order:

1. Access to care

2. Housing

3. Mental and behavioral health
4. Income and employment

To address those needs, Maui Health System has developed
an implementation strategy (IS) for the priority needs it will
address over the next three years, considering both Kaiser
Permanente’s and the community’s assets and resources. To
view or download CHNA and three-year IS reports, please
refer to Maui Health System Community Health Needs
Assessment (https://www.mauihealth.org/chna/) or Kaiser
Permanente Community Health Needs Assessments
(https://lwww.kp.org/chna). The IS also will be filed with the
Internal Revenue Service using Form 990, Schedule H.
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2. Introduction

2a. About Kaiser Permanente

Kaiser Permanente is an integrated health care delivery
system comprised of Kaiser Foundation Hospitals, Kaiser
Foundation Health Plan, and physicians in the Permanente
Medical Groups. We are recognized as one of America’s
leading health care providers and nonprofit health plans.

Founded in 1945, Kaiser Permanente has a mission to
provide high-quality, affordable health care services and to
improve the health of our members and the communities
we serve. We currently serve nearly 12.6 million members
in 8 states and the District of Columbia.

Care for members and patients is focused on their total
health and guided by their personal Permanente Medical
Group physicians, specialists, and team of caregivers. Our
expert and caring medical teams are empowered and
supported by industry-leading technology advances and
tools for health promotion, disease prevention, state-of-the-
art care delivery, and world-class chronic disease
management. Kaiser Permanente is dedicated to care
innovations, clinical research, health education, and the
support of community health.

Figure 1. Kaiser Permanente regions

Washington

!Northwest

Northern California ‘
‘ Colorado
%hern California

-

e
Hawaii ’

.o

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

Mid-Atlantic States

¥

Georgia



2b. About Kaiser Permanente Community Health

At Kaiser Permanente, we recognize that where we live, work,
learn, and play has a big impact on our health and well-being. We
are driven by our mission to improve the health of our members
and the communities we serve.

We understand that good health goes beyond good health care.
Good health includes having a safe place to live, healthy food,
enough money to pay the bills, strong social connections, and
other essentials. Social determinants of health are the conditions
in which people are born, grow, work, live, and age. These non-
medical factors significantly influence health outcomes and
contribute to health disparities.

Addressing these challenges requires prioritization of
interventions that measurably reduce health disparities, focused
on changes at the individual, community, and systems levels.

Learn more about Kaiser Permanente Community Health
(https://about.kaiserpermanente.org/community-health).

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

2c. Kaiser Permanente’s approach to community health

needs assessment

The Affordable Care Act (ACA) was enacted in March 2010 to
make health insurance more available and affordable. One of the
requirements of the ACA is that nonprofit hospitals conduct a
community health needs assessment (CHNA) every three years
and develop an implementation strategy (IS) in response to
prioritized needs.

Kaiser Permanente’s CHNA process is driven by a commitment
to improve health outcomes for all populations, including the most
vulnerable. Our assessments place a heavy emphasis on how the
social determinants of health — including lack of access to
health-related resources such as affordable housing, healthy
food, and transportation — are affecting the health of
communities.

By analyzing community-level quantitative data and consulting
individuals with deep and broad knowledge of health disparities,
the Community Health team in each Kaiser Permanente service
area has identified and prioritized needs unique to the community
served. As part of the CHNA process, each service area has
developed an IS for the priority needs it will address by
leveraging Kaiser Permanente’s assets, expertise, and resources,
including existing community health programs and partnerships.

To view or download the Maui Health System 2025 CHNA report
and three-year IS, please refer to Maui Health System
Community Health Needs Assessment
(https://www.mauihealth.org/chna/) or Kaiser Permanente
Community Health Needs Assessments
(https://www.kp.org/chna). The IS also will be filed with the
Internal Revenue Service using Form 990, Schedule H.3.
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3. Community served

3a. Definition of the community

Kaiser Permanente defines the community served as
those individuals residing within its service area. Maui
Health System includes all residents in a defined
geographic area surrounding its medical facilities and
does not exclude low-income or underserved
populations.

The Maui service area is comprised of Maui County,
encompassing the islands of Maui, Lanai, and Molokai.
Maui County is home to a diverse population, with
residents of Native Hawaiian, European, Filipino, and
Japanese descent, as well as other Asian and Pacific
Islander communities, reflecting the island's rich cultural
heritage.! The county's economy relies heavily on

tourism, agriculture, and increasingly, renewable energy.

Maui County offers a high quality of life while facing
challenges in both its rural and urban areas such as
affordable housing, environmental conservation, and
sustaining and diversifying its economy. The community
is close-knit, with a strong sense of local culture and
island values.

On August 8, 2023, several quick-moving, wind-blown
wildfires devastated the historic district of Lahaina, parts
of Kula and Olinda, and the Pulehu and Kihei area,
forever changing the island of Maui. More than 7 in 10

residents of Maui County (from all three islands) reported

that they have been at least “indirectly impacted” by the
fires.

Table 1. Demographic profile of the Maui service area

Population Percent of
total
American Indian or Alaska Native 0.2%
Asian 26.4%
Black 0.6%
Hispanic or Latino 9.9%
Native Hawaiian or other Pacific Islander 11.6%
Multiracial 19.4%
Other race or ethnicity 0.5%
White 31.2%
Under age 18 21.4%
Age 65 and older 18.7%
' TOTAL POPULATION 165,586

Source: Kaiser Permanente Community Health data platform

" Population estimates are from the American Community Survey and/or state demographic data sources
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3b. Map of the Maui service area

Figure 2. Maui service area, Maui Health System facilities, and Kaiser Permanente facilities

‘ Maui Health System hospital @ Maui Health System clinic @ Kaiser Permanente medical offices
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4. Kaiser Permanente’s CHNA process and
methods

4a. Overview of the CHNA process

The CHNA process allows Kaiser Permanente to better
understand the unique needs, stories, and opportunities to
advance health and health equity in each of our communities.
Our CHNA process is informed by data and community
perspective and seeks to gather information on the impact of
social health factors on health, as well as how health outcomes
and social factors may differ across populations.

This process helps us develop strategies aimed at making long-
term, sustainable change through our community investments.
These strategies seek to advance health by focusing on
upstream factors in our communities, such as access to
affordable housing and healthy food.

4b. Hospitals and other partners that collaborated on

the CHNA

As part of the CHNA process, Kaiser Permanente is committed to
partnering with hospitals, local and tribal public health agencies,
and community organizations to understand needs and advance
health and health equity in the communities we serve. Maui
Health System, which operates Maui Memorial Medical Center,
Kula Hospital, and Lanai Community Hospital, collaborated with
16 hospitals, health systems, and public health agencies across
the state of Hawaii to identify the community's greatest needs and
assets. This effort was coordinated by the Healthcare Association
of Hawaii.

Hospitals that collaborated on the CHNA

Adventist Health Castle, Kahuku Medical Center, Kaiser
Permanente Moanalua Medical Center, Kapiolani Medical Center
for Women and Children, Kuakini Health System, Molokai
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General Hospital, North Hawaii Community Hospital, Pali Momi
Medical Center, Rehabilitation Hospital of the Pacific, Shriners
Hospitals for Children, Straub Medical Center, Sutter Health Kahi
Mohala, The Queen’s Medical Center, Wilcox Memorial Medical
Center

Other organizations that collaborated on the CHNA

Public health agencies: Hawaii Department of Health: Chronic
Disease Prevention, Office of Planning, Policy and Program
Development, Hazard Evaluation and Emergency Response
(HEER) Office; County of Maui: Public Health Nursing

Other organizations: County of Hawaii Department of Research &
Development, Project Vision Hawaii, Hawaii Children’s Action
Network (HCAN), Hawaii Department of Agriculture (HDOA),
Hawaii Health and Harm Reduction Center, Maui United Way,
Hawaii Public Health Institute, We Are Oceania (WAQO), Domestic
Violence Action Center (DVAC), Community First Hawaii, Papa
Ola Lokahi, City and County of Honolulu Elderly Affairs Division,
Hawaii Medical Association, Maui Behavioral Health Resources,
Pacific Permanente Group, Hui No Ke Ola Pono, Malama | Ke
Ola Health Center, Ka Hale A Ke Ola Homeless Resource
Centers, Maui Habitat for Humanity, Maui United Way

Consultants who were involved in completing the CHNA

The Center for Community Health and Evaluation (CCHE)
provided support with quantitative and qualitative data collection,
data analysis, stakeholder engagement, and writing of this report.
CCHE designs and evaluates health-related programs and
initiatives throughout the United States and brings experience
conducting tailored needs assessments and inclusive partner
engagement. A division of Kaiser Permanente Washington Health
Research Institute, CCHE has over 30 years of evaluation
expertise, specializing in mixed-methods work that prioritizes
actionable insights and meaningful change.



4c. Methods used to identify and prioritize needs
Kaiser Permanente's approach to CHNA considers both
quantitative and qualitative data to inform the prioritization of
health needs. Each Kaiser Permanente service area collected
qualitative data primarily through key informant interviews with
individuals representing the broad interests of the community,
including expertise in public health and knowledge about
challenges affecting those disadvantaged by their social or
economic status, geographic location, and environment. If
available, insights from collaboration and sharing of data with
community partners were also considered in the assessment of
needs.

Kaiser Permanente also developed a free, web-based data
platform that provides access to a core set of 85 publicly available
indicators using the County Health Rankings population health
framework, which emphasizes social and environmental
determinants of health. The public is able to view and download
information from the Community Health data platform
(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2
025CommunityHealthNeedsDashboard/1a_StartHere). The
sources of quantitative data in the Community Health data
platform are listed in Appendix A.

Each Kaiser Permanente service area analyzed and interpreted
the quantitative and qualitative data and used a set of criteria to
determine what constitutes a health need in the community,
including severity and magnitude of the need and evidence of
clear disparities in outcomes. Once all the community health
needs were identified, they were prioritized, based on the criteria,
resulting in a list of significant community health needs.

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

5. Input from the community

5a. Qualitative data collection

To identify issues that most impact the health of the community,
Maui Health System considered persons who represent and
serve the broad interests of the community and reached out to
local public health experts, community leaders with expertise on
local health needs (e.g., local government officials and nonprofit
and community-based organization leaders), and individuals with
knowledge or lived experience of health disparities. This included
11 interviews with key informants.

Sources of qualitative data are listed in Appendix B, Community
input, including any qualitative data shared by partners.

5b. Data from community partners

Maui Health System considered information on health needs from
community partners, including data from local public health
agencies and insights from public health leadership. Sources of
data from community partners are reflected in Appendix A:
Quantitative data sources, Appendix B: Community input, and
Appendix C: Assessment reports.
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5c¢. Written comments

Kaiser Permanente provides the public an opportunity to ask
questions and submit written comments on the service area’s
previous CHNA reports by emailing CHNA-
communications@kp.org. This email will continue to allow for
written community input on the service areas’ most recently
conducted CHNA reports.

As of the time of this CHNA report development, Maui Health
System had not received written comments about the previous
CHNA report. Kaiser Permanente will continue to track any
submitted written comments and ensure that relevant
submissions will be considered and addressed by the appropriate
Maui Health System staff.

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)
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6. Prioritization and description of community
health needs

6a. Process for prioritizing community health needs in

the Maui service area

To begin the prioritization process, Kaiser Permanente developed
a tool that can be customized to reflect important considerations
for identifying significant health needs in the community. Maui
Health System then chose a set of criteria that are used in the
tool for determining which needs in our service area are the
highest priority:

¢ Severity and magnitude of need: Burden, scope,
severity, or urgency of the health need

¢ Community prioritizes the issue over other issues:
Importance the community places on addressing the need

o Health disparities: Disparities associated with the need
identified within the community

To form the backbone of the prioritization tool, measures in the
Community Health data platform were clustered into 16 potential
health needs. For the purposes of the CHNA, Kaiser Permanente
defines a health need as a health outcome or the related social,
economic, and environmental conditions that contribute to health
outcomes.

Within the prioritization tool, data collection methods were aligned
with each of the criteria. For quantitative data, a score was
assigned to each health need (4: very high, 3: high, 2: medium, 1:
lower) based on how many measures in the data platform were
more than 20% worse than national or state benchmarks.
Themes from key informant interviews and other qualitative data
sources were identified for each need and assigned scores on
the same scale. Quantitative and qualitative data informed scores
related to evidence of disparate needs and/or negative health
outcomes across population groups.

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

Each data collection method was assigned a weight, based on
rigor of the method, relative importance in ranking of needs (such
as clearly identified population disparities), and other
considerations. Weighted values for each need were summed,
converted to a percentile score for easy comparison, and then
ranked highest to lowest to determine the 4 significant health
needs.

6b. Description of prioritized significant health needs in

the Maui service area

The significant health needs that were identified in the Maui
service area are summarized below in priority order. These brief
descriptions are based on detailed health need profiles and
corresponding data sources for each need, which follow.

1. Access to care: Access to care worsened following the
devastating Maui fires in August 2023, which destroyed health
care facilities and led many residents, including health care
professionals, to leave the island. Key informants noted that the
fires, as well as the COVID-19 pandemic, have led to fragmented
care, diminished trust in health care, and increased difficulty
accessing timely care. They also said there is a critical shortage
of providers, exacerbated by low wages and a lack of affordable
housing. In a survey after the fires, residents reported concern
about lack of health care professionals on their islands and
delays in care were common. Key informants mentioned that
transportation has become a significant issue after the fires, with
many displaced residents losing personal transportation, making
it very difficult to get to health care facilities because there is a
lack of affordable, frequent, and reliable public transportation.

2. Housing: Housing affordability remains a critical issue in Maui
County, worsened by the 2023 fires, which displaced thousands
and left many struggling to secure both short-term and long-term
housing. As demand remains high and inventory low, housing
costs continue to escalate. For many, home ownership in Maui



County is unattainable. Rising rents and the financial burden of
home ownership strain family budgets. Only 20% to 30% of
residents own homes in some areas of Molokai, Lanai, and East
Maui; in West Maui, where nearly 4,000 structures were
destroyed by the fires, residents face even greater challenges.
According to data from the University of Hawaii Economic
Research Organization, following the wildfires, nearly 6% of Maui
County's population was displaced, with 56% of those affected
living in temporary housing, resulting in significant financial and
emotional distress. Key informants identified vulnerable
populations disproportionately affected by the housing crisis,
including those already experiencing homelessness and those
with mental health issues.

3. Mental and behavioral health: Maui County faces a
significant need for mental health services. The rate of deaths
due to suicide and opioid overdose deaths is considerably higher
than the Hawaii state average, while the ratio of mental health
providers in Maui County is much lower than the state. Key
informants highlighted the stressors stemming from uncertainty
after the 2023 fires, including social isolation, stigma around
seeking help, and a lack of coordinated on-island mental health
and drug treatment services — issues that had been worsened
by the COVID-19 pandemic. They also said that people
experiencing unstable housing or lack of housing — who may
also have preexisting mental health issues or substance use
problems — are especially hard to reach, particularly after the
displacement caused by the fires. Those interviewed emphasized
the need to address the significant gaps in referral networks that
cause many referral calls to go unanswered.

4. Income and employment: Maui County's economy, primarily
driven by tourism, has faced significant challenges, particularly
following the 2023 fires coming on the heels of the COVID-19
pandemic. Many tourism-related jobs offer wages that are
insufficient to cover the high cost of living. The fires caused a

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

sharp decline in visitors, widespread destruction of small
businesses, and major disruptions in employment. Many child
care centers were lost, creating additional barriers to workforce
participation. Key informants reported that while some new jobs
related to recovery efforts have emerged, recruiting individuals
whose lives have been disrupted, even into some well-paying
jobs, has proven challenging. Unemployment rates are notably
higher in remote and rural areas of Maui County, particularly on
Molokai and Lanai. Key informants highlighted several barriers
that hinder individuals from returning to work: unstable housing
conditions, job losses, lack of child care, and limited
transportation options.
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7. Health need profiles

According to the methods and data sources described in sections
4 and 5 of this report, detailed descriptions of the significant
health needs in the Maui service area follow. Unless cited in
footnotes, quantitative data included in the text of health need
profiles is from the Kaiser Permanente Community Health data
platform. All data sources are detailed in Appendices A, B, and C.

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)
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HEALTH NEED PROFILE: ACCESS TO CARE
Overview of access to care in the Maui service area

Receiving timely access to health care is challenging for the
165,500 residents of the Maui service area, which is comprised of
the islands of Molokai, Lanai, and Maui in Maui County, and
represents a diverse range of cultures. A key dynamic is the high
cost of living, leading to increased rates of uninsured individuals
and difficulties in recruiting and retaining health care providers.
The situation worsened following the devastating Maui fires in
August 2023, which destroyed health care facilities, and led many
residents, including health care professionals, to leave the island.

¢ Key informants noted that the fires, as well as the COVID-
19 pandemic, have led to fragmented care, diminished
trust in health care, and increased difficulty accessing
timely care.

Key issue: Need to recruit and retain health care providers

According to key informants, there are not enough health care
providers, especially specialists, who are able to provide on-
island care and care that is culturally sensitive, particularly in the
remote, rural areas of Maui County.

o Key informants explained that there is a critical shortage
of providers, exacerbated by low wages and a lack of
affordable housing. Efforts to recruit physicians are
hampered by reimbursement rates that do not adequately
reflect the high cost of living.

e A survey? conducted after the fires revealed that many
residents were concerned about the lack of health care
professionals on their islands: 73% of Maui respondents,
76% of Lanai respondents, and 97% of Molokai

respondents shared this concern. Delays in care were
common due to appointment shortages and travel
difficulties, particularly for residents of Molokai and Lanai,
where airline delays are frequent.

e Among the 57 health professionals surveyed, 39%
considered relocating to the mainland, while 40%
contemplated reducing their hours or leaving medicine
altogether.

“Long term, we need more care providers and
specialists that will stay longer ... We need to get
care here, not on Oahu.”

— Nonprofit leader

Geographic and other disparities in access to care

Although most residents in Maui County have health insurance,
approximately 5% do not, which is higher than the state average.

e A higher rate of uninsured children is particularly evident
in the less populated North Shore and Upcountry areas of
Maui (Figure 3). These areas include agricultural and very
rural areas.

e Among the West Maui population, while 95% had
insurance before the fires, 13% reported being uninsured
after.?

¢ Key informants expressed concern that rural populations
and outdoor workers are at greater risk of being

uninsured.

2 Wildfire Assessment: Findings from a survey of 2,097 residents of Maui County and 1,105 fire-impacted individuals, Hawaii State Rural Health Association (HSRHA),

June 2024

3 UHERO Public Health Report: Maui Wildfire Exposure Study, Community Health, Wellbeing, and Resilience, University of Hawaii Economic Research Organization

(UHERO), May 15, 2024

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)
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Figure 3. Percent of children that are uninsured, selected Maui
County neighborhoods and State of Hawaii, 2017-2021

Hawaii state average: 2.6%

Kula, Upcountry Maui 13.0%

Haiku, North Shore/Upcountry Maui ]

Paia, North Shore Maui [ [ ]
Kihei, South Maui I .
Kahului, Central Maui I
Lahaina, West Maui -
Woailuku, Central Maui "
Lanai City, Lanai "
N 2.0%

Makawao, Upcountry Maui

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E

Key informants also highlighted that vulnerable populations often
receive care that lacks understanding and cultural sensitivity,
resulting in a reluctance to engage in care.

“Culturally sensitive care should view native
practices as complementary, acknowledging
Indigenous knowledge, versus seeing it as an
‘alternative.””

— Community leader

Additional community insights on access to care

Several key informants noted that care for elders is increasingly
urgent, as many are isolated and vulnerable, particularly in the
wake of the pandemic. There is a pressing need for more
comprehensive senior housing and care options.

Those interviewed also mentioned that transportation has
become a significant issue after the fires, with many displaced
residents losing personal transportation, making it very difficult to

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

get to health care facilities because there is a lack of affordable,
frequent, and reliable public transportation.

“Help people from one part of Maui get to the other
so they can see their providers. ... medical transport
and good, sustained service ... While people are
displaced, while the housing issues are being worked
on, people need assistance with this basic issue.”

— Nonprofit leader

Community strengths

Those interviewed noted the remarkable community support that
emerged following the fires and the strong network of nonprofit
health care organizations in Maui County. Several said
collaboration is essential for coordinating health care services
and can be further strengthened through more effective
partnerships among caregiving services.

15



HEALTH NEED PROFILE: HOUSING
Overview of housing in the Maui service area

Housing affordability remains a critical issue for Maui County
residents, worsened by the 2023 fires. The destruction caused
significant displacement, leaving thousands struggling to secure
short-term housing. Efforts to establish stable, long-term housing
solutions have been hindered by local regulatory and permitting
barriers, while rising interest rates have further impacted
affordability. As demand remains high and inventory low, housing
costs continue to escalate.

Key issues: Challenges with high prices and low inventory

For many, home ownership in Maui County is unattainable. Rising
rents and the financial burden of home ownership strain family
budgets.

e Only 20% to 30% of residents own homes in some areas
of Molokai, Lanai, and East Maui near Hana and Kipahu.
In West Maui, where nearly 4,000 structures were
destroyed, residents face even greater challenges.*

e Following the wildfires, nearly 6% of Maui County's
population was displaced, with 56% of those affected
living in temporary housing, resulting in significant
financial and emotional distress.®

“We need safe, affordable housing, rent subsidies,
and funds contributing to build new housing to
address the inequities that are large here.”

— Community representative

Housing disparities: High cost burden and homelessness

Residents across Maui County encounter severe housing costs
relative to their income, with some groups being more affected.

¢ Key informants identified vulnerable populations
disproportionately affected by the housing crisis, including
those already experiencing homelessness and those with
mental health issues.

¢ Neighborhoods with a high proportion of Native Hawaiian
or other Pacific Islander residents experience severe
housing cost burdens, with rates significantly above the
national average (Figure 4).

e In 2023, the Maui County one-day count of families
experiencing homelessness showed a 17% increase.
Central Maui recorded the highest percentage of
unsheltered individuals, followed closely by Lahaina.®

e A key informant estimated 40% of the population in
shelters are children, and an increasing number are
elders, a growing concern.

4 Governor Green, Mayor Bissen, Biden-Harris Administration Officials Provide Six-Month Update on Maui Wildfires, FEMA Report, Press Release, Release Date:

February 8, 2024

5 UHERO Public Health Report: Maui Wildfire Exposure Study, Community Health, Wellbeing, and Resilience, University of Hawaii Economic Research Organization

(UHERO), May 15, 2024

6 Ka Mana O Na Helu, Bridging the Gap Continuum of Care (CoC) Homeless Point-In-Time Count, April 2023

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)
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Figure 4. Percent of households with severe housing cost
burden and percent population that is Native Hawaiian or other
Pacific Islander, Maui County ZIP codes, 2017-2021

Compared to national average
@ More than 20% better

@ 0% to 20% better

@ 0% to 20% worse

B More than 20% worse

Native Hawaiian/other Pacific Islander population, % of total

5.9%

2 20.0%
) 30.0%
41.7%

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

Additional community insights on housing

Key informants noted that while housing assistance was crucial
after the fires, it inadvertently disrupted the housing market,
further driving up housing costs and shortages.

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

For example, some families who did not lose their home in the fire
were displaced by those who could pay a higher rent. Although
various organizations have provided short-term support, the need
for more long-term housing assistance persists.

“After COVID, then the fires hit, causing massive
economic downturns again, on top of the
humanitarian crisis, housing crisis, and food crisis. It
now costs $7,000 for a one-bedroom apartment
here.”

— Nonprofit leader

Community strengths

Despite the challenges, there are promising initiatives underway.
Those interviewed mentioned that there are plans to build
housing for health care providers, which may help recruit and
retain health professionals, especially on the west side of Maui,
where many services were lost. Key informants emphasized that
stable and affordable housing should be prioritized as a
fundamental need for all residents.

“We can’t do it alone [help those experiencing
homelessness]. We have to work together to braid
funding on an already existing, but fragile network.”

— Nonprofit leader
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HEALTH NEED PROFILE: MENTAL AND

BEHAVIORAL HEALTH
Overview of mental and behavioral health in the Maui
service area

Maui County faces a significant need for mental health services,
exacerbated by the 2023 fires. The upheaval has tested the
resilience of residents and, despite strong support from friends
and family, the stress from uncertainty and loss has had a
profound impact on mental well-being. According to data from the
Kaiser Permanente Community Health data platform:

e The rate of deaths due to suicide in Maui County is 29%
higher than the state average (Figure 5).

e The number of mental health care providers in Maui
County is 27% lower than the state rate (Figure 6).

e Alcohol and drug use contribute to death rates in Maui
County. Alcohol was a factor in 45% of yearly motor
vehicle crash deaths, exceeding Hawaii's overall rate of
30%. Additionally, opioid overdose deaths have risen
sharply, now 77% higher than Hawaii’s rate of 4.8 per
100,000.

Key issue: Enough mental health providers and services to
meet a growing need

The primary challenge is the low number of mental health
providers and services to meet the increasing need. Key
informants highlighted the stressors stemming from uncertainty
after the fires, including social isolation, stigma around seeking
help, and a lack of coordinated on-island mental health and drug
treatment services — issues worsened by the pandemic.

e A study revealed that nearly 60% of fire-affected
individuals reported the uncertainty of their future as one
of their greatest challenges, with over 30% acknowledging
the significant emotional toll of their losses.’

Figure 5. Suicide deaths per 100,000 population, State of Hawaii
and Maui County, 2016-2020

17.6
13.6 29%
I worse
State of Hawaii Maui County

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

Figure 6. Mental health providers per 100,000 population, State
of Hawaii and Maui County, 2022

283.9

I 208.2 |- 27%
worse

State of Hawaii Maui County

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

7 Wildfire Assessment: Findings from a survey of 2,097 residents of Maui County and 1,105 fire-impacted individuals, Hawaii State Rural Health Association (HSRHA),

June 2024

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

18



Disparities among children, elders, and people experiencing
homelessness: Need for mental and social support

Key informants mentioned several vulnerable groups that do not
have sufficient access to mental and behavioral health services:

o Key informants said the pandemic led to separation within
multigenerational households, disrupting essential family
connections. This disconnection has compounded mental
health challenges for families and children, which
worsened with the 2023 fires. Their lives are disorganized,
making it difficult to cope and function normally.

o They also said that people experiencing unstable housing
or lack of housing — who may also have preexisting
mental health issues or substance use problems — are
especially hard to reach, particularly after the
displacement caused by the fires. The disruption has
made access to care increasingly fragmented and
challenging for them.

“Fires amplified needs for everyone, especially
people experiencing homelessness, severely
psychotic, substance abusing.”

— Nonprofit leader

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

Additional community insights on mental and behavioral
health

The combined stressors of the pandemic and the Maui fires have
heightened feelings of uncertainty and anxiety. Those interviewed
emphasized the need to combat stigma to encourage individuals
to seek help earlier, and the need to address the significant gaps
in referral networks, causing many referral calls to go
unanswered. Improving coordination among mental health
service providers is crucially needed.

Community strengths

Despite the challenges, there are positive developments. Key
informants aid telehealth has improved mental health access for
some residents. They noted there is a collective effort among
social service agencies to collaborate effectively to meet the
demand for mental and behavioral health services, and help
individuals access care promptly and reduce barriers to
treatment.
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HEALTH NEED PROFILE: INCOME AND

EMPLOYMENT

Overview of income and employment in the Maui service
area

The livelihoods of Maui County residents primarily depend on
tourism. Typically, 25,000 to 75,000 visitors annually are added to
the resident population of approximately 165,000.2 However,
many jobs in the tourism sector are low wage and do not
adequately support the high cost of living. The recovery from the
Maui fires has further complicated the situation, leading to a
significant decline in visitors and the destruction of many small
businesses in West Maui. This has resulted in a disruption in jobs
as well as workforce availability.

Key informants noted an economic shift following the fires, with
significant job losses reported. A study® of those affected
revealed:

o 44% lost their jobs and 37% experienced a reduction in
hours or pay.

e 74% reported a decrease in overall household income.

e 47% experienced very low to low food security.

“We lost 126 child care centers making it very hard to
get people back to work.”

— Nonprofit leader

Key issue: Access to well-paying jobs

The fires severely impacted the economy by halting tourism for
an extended period on Maui. Many individuals directly affected
faced financial hardships due to lost employment and housing.

¢ Key informants reported that while some new jobs related
to recovery efforts have emerged, recruiting individuals
whose lives have been disrupted, even into some well-
paying jobs, has proven challenging.
Geographic disparities: High unemployment rate

Unemployment rates are notably higher in remote and rural areas
of Maui County, particularly on Molokai and Lanai, and in Central,
South, and East Maui (Figure 7).

“Fires happened right on top of the COVID
economic recovery, which has hampered the overall
economic recovery on Maui. Tourism is picking up,
there are more jobs, but they are often low-wage
jobs.”

— Community representative

8 Maui Police Department, Maui Wildfires of August 8, 2023 Preliminary After-Action Report, August 8, 2023
9 UHERO Public Health Report: Maui Wildfire Exposure Study, Community Health, Wellbeing, and Resilience, University of Hawaii Economic Research Organization

(UHERO), May 15, 2024
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Figure 7. Percent population aged 16 and older that is Additional community insights on income and employment

unemployed, Maui County ZIP codes, 2022 Key informants highlighted several barriers that hinder individuals
from returning to work: unstable housing conditions, job losses,
lack of child care, and limited transportation options.

e A survey indicated that 60% of Maui County residents,
and over 70% of those affected by the fires, had to reduce
their food and grocery spending due to financial
constraints.

Molokai

“The workforce has really changed. All this money

rolled in and has created job openings, but there is
only a small population here to fill these jobs. This

has destabilized the job market — both on the

Lanai

Compared to national average
[l More than 20% better

3 0% to 20% better employee and employer side.”
[ 0% to 20% worse
B More than 20% worse — Nonprofit leader

Community strengths
Source: Kaiser Permanente Community Health data platform. A data table is . . .
. ) ) Key informants emphasized the strong sense of community
included in Appendix E

throughout Maui County. They said that residents value family
and community connections that foster resilience and that there is
optimism that the recovery and rebuilding efforts after the fires will
lead to improved infrastructure and better wages in the future.

0 Wildfire Assessment: Findings from a survey of 2,097 residents of Maui County and 1,105 fire-impacted individuals, Hawaii State Rural Health Association (HSRHA),
June 2024
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8. Community resources available to address
priority health needs

Kaiser Permanente addresses significant health needs in
partnership with hospitals and health systems, the health care
safety net, public health agencies, and nonprofit organizations.
As part of the CHNA process, Maui Health System identified
community-based resources that provide essential services and
work to improve health equity in the community by addressing the
root causes of health.

Key resources in the Maui service area that address each of the
prioritized needs are listed in Appendix D.
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9. Maui Health System 2022 Implementation
Strategy (IS) evaluation of impact

9a. Kaiser Permanente’s approach to evaluation of
impact

Kaiser Permanente service areas planned for and drew on a
broad array of resources and strategies to improve the health of
our communities. Resources and strategies deployed to address
the identified health needs of communities include grantmaking,
in-kind resources, and collaborations with community-based
organizations such as local health departments and other hospital
systems. Kaiser Permanente also leverages internal programs
such as Medicaid, charitable health coverage, medical financial
assistance, health professional education, and research to
address needs prioritized in communities.

Grants to community-based organizations are a key part of the
contributions Kaiser Permanente makes each year to address
identified health needs, and we prioritize work intended to reduce
health disparities and improve health equity. In addition to
contributing financial resources, we leveraged assets from across
Kaiser Permanente to help us achieve our mission to improve the
health of communities.

The complete Maui Health System 2022 implementation strategy
(IS) report is available at https://www.kp.org/chna. At the time this
CHNA report was completed, Maui Health System had
information on the impact of these activities from 2023 and 2024
and will continue to monitor strategies implemented in 2025.
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9b. Maui Health System 2022 |S priority health needs
Access to care

Housing

Income and employment

Mental and behavioral health

9c. Maui service area community impact stories
For each significant need addressed in the 2022 implementation
strategy, examples of stories of impact are described below.
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Access to care
Maui Health System ensures access to care by serving those most in need of health care through Medicaid, medical financial assistance,
and charitable health coverage.
Care and coverage programs, Maui service area
Medicaid, CHIP, and

Care and coverage other government- Charitable Health | Medical Financial

Year details sponsored programs Coverage Assistance Total

2023 Investment N/A N/A $543,961 $543,961
2023 Individuals served 0 0 177 177
2024 Investment $3,628,500 N/A $6,069,472 $9,697,972
2024 Individuals served 0 0 594 594
Total Investment $3,628,500 N/A $6,613,433 $10,241,933
Total Individuals served 0 0 771 771

While most residents in the Maui service area are insured, the rate of those uninsured is higher compared to the state. In West and Central
Maui, Medicaid enrollment among those eligible is low, and in West, East, and Upcountry Maui, the percentage of uninsured children is
higher than all of Maui County. Because the cost of living is so high, Medicaid participants and individuals with low incomes or individuals
unable to afford insurance struggle to pay for their medical expenses. Maui Health System provided high-quality medical care services to
Medicaid participants and Medical Financial Assistance to individuals with low incomes who received care at a Maui Health System facility
and could not afford the cost of care. In addition, debt forgiveness was made for any patient impacted by the Maui wildfires. This included
patients who lived or worked in the Lahaina area, or whose loss of income was related to the fires. This enabled affected people to focus
on getting the care they needed without worrying about their finances, strengthening the relationships between health care providers and
residents, and building trust in the community.

24
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Housing

Housing costs in Maui County have soared, making it the largest
expense for many families. The housing affordability index, or the
ability of a resident to purchase a home, is worse than the
national average. Home ownership in some areas of Molokai is
as low as 40%. Homelessness is a growing issue, increasing the
need for more permanent and affordable housing solutions. Maui
Health Foundation established Housing for Healthcare to help
address the urgent need for affordable housing, creating
solutions that assist in the recruiting and retention of essential
health care providers. In less than a year, two health care
workers (a Maui nurse and doctor) and their families who lost
their homes and belongings in the 2023 Maui fires were able to
move in to brand new homes. This also addressed the critical
shortage of health care workers by offering them affordable,
transitional housing. Housing for Healthcare aims to support
individuals working in health care impacted by the wildfires,
attract greatly needed health care professionals to Maui, and
encourage local talent to return home after college to build their
careers and contribute to the care and health of their community.

Income and employment

In the Maui service area, unemployment spiked during the
COVID-19 pandemic, with over 20% of residents losing their jobs
early in the pandemic. High unemployment persisted, especially
in West End Molokai and East Maui, and the median household
income is significantly below the state median. The combination
of high living costs and low wages makes it difficult to obtain a
livable wage, which is essential for financial security. To enhance
career pathways, Maui Health System partnered with workforce
development organizations to develop and implement job
training, pre-apprenticeship, and placement programs. The Kula
Hospital Certified Nursing Assistant Training Program was
designed for Maui County residents with a high school
equivalency diploma, high school degree, or higher, or those
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looking for a career in health care but are unable to pay for the
education. The program is an apprenticeship model that equips
Maui County residents with the skills needed for a career in
health care. By addressing income and employment challenges,
the program fosters economic stability and builds a sustainable
health care workforce, helping local residents with the training
and resources to enter and thrive in high-demand health care
roles, improving opportunities toward economic mobility, while
also strengthening the Maui County health care system.

Mental and behavioral health

Mental health is a growing concern in Maui County, affecting all
aspects of life. The death rate from intentional self-harm in the
county is worse than the state average, while the rate of mental
health providers per 100,000 residents is less than in the state,
with even lower access in the more remote areas of Maui County.
The COVID-19 pandemic, as well as the 2023 Maui fires,
worsened social isolation, financial stress, substance use,
homelessness, and access to mental health services. Maui
Health System provided core support to safety net organizations,
allowing these organizations to implement initiatives appropriate
for the needs of their population, like the expansion of specialty or
virtual care. In response to the devastating fires, Maui Health
System’s Community Response Team set up a free pop-up clinic
in West Maui. Staffed by highly qualified clinicians and mental
health providers, the clinic offered essential medical and mental
health services to all, regardless of insurance status or ability to
pay. Serving over 500 individuals, it addressed urgent medical
needs and provided crucial mental health support during a time of
immense trauma and stress, helping to heal both physical and
emotional wounds and foster community resilience.



10. Appendices

¢ Appendix A. Quantitative data sources

o Appendix B. Community input

o Appendix C. Assessment reports

o Appendix D. Community resources available to address
priority health needs

o Appendix E. Data tables associated with maps and charts
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Appendix A. Quantitative data sources
Community Health data platform

ID | Source Date
1 | American Community Survey 2017 - 2021
2 | Behavioral Risk Factor Surveillance System 2020
3 | CMS National Provider Identification 2022
4 | Dept. of Education ED Facts and state data sources 2019 - 2020
5 | EPA Smart Location Mapping 2018, 2021
6 | Esri Business Analyst 2022, 2023
7 | Esri Demographics 2022
8 | Fatality Analysis Reporting System 2016 - 2020
9 | Feeding America 2019 - 2021
10 | FEMA National Risk Index 2023
11 | Harvard University Project 2018
12 | HRSA Area Resource File 2020, 2021, 2018 - 2020
13 | HUD Policy Development and Research 2020
14 | Interactive Atlas of Heart Disease and Stroke 2018 - 2020
15 | National Air Toxics Assessment 2019
16 | National Center for Education Statistics 2020 - 2021
17 | National Center for Health Statistics 2020, 2018 - 2021
18 | National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020
19 | National Vital Statistics System 2016 - 2020, 2018 - 2021
20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015
21 State Cancer Profiles 2016 - 2020
22 US Geological Survey; National Land Cover Database 2016
23 | USDA Food Environment Access 2019, 2023
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Other quantitative data sources

ID | Source Date

1 | Wildfire Assessment: Findings from a survey of 2,097 residents of Maui County and 1,105 | 2024
fire-impacted individuals, Hawaii State Rural Health Association (HSRHA)

2 | UHERO Public Health Report: Maui Wildfire Exposure Study, Community Health, 2024
Wellbeing, and Resilience, University of Hawaii Economic Research Organization
(UHERO)

3 | Governor Green, Mayor Bissen, Biden-Harris Administration Officials Provide Six-Month 2024
Update on Maui Wildfires, FEMA Report

4  Ka Mana O Na Helu, Bridging the Gap Continuum of Care (CoC) Homeless Point-In-Time | 2023
Count

5 | Maui Police Department, Maui Wildfires of August 8, 2023 Preliminary After-Action Report | 2023

6 | Community Health Needs Assessment, 2024 Update, Hawaii, Healthcare Association of 2024

Hawaii
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Appendix B. Community input

Data collection method |Affiliation

Number of Perspectives represented
people

(sample, not comprehensive) Role

Date

Key informant interview

Key informant interview

Key informant interview

Key informant interview

Key informant interview

Key informant interview

Key informant interview

Hawaii Medical Association

County of Maui — Public Health
Nursing

Maui Habitat for Humanity

Ka Hale A Ke Ola Homeless
Resource Centers

Maui United Way

Hui No Ke Ola Pono

Maui Behavioral Health Resources |1

1 Medically underserved
children, youth and families

1 Public health, medically
underserved children, youth
and families

1 People experiencing
homelessness or high
housing cost burden, low-
income children, youth and
families

1 People experiencing
homelessness or hunger

1 People experiencing the need |Leader

for emergency food and
shelter, school support,
access to community

services, and economic

security, children, youth and

families

1 Native Hawaiian children,
youth and families

Medically underserved

children, youth, and families

experiencing mental health
needs

MAUI HEALTH SYSTEM 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

Leader 05/02/24

Representative [05/15/24

Leader 05/16/24

Representative 05/21/24

05/21/24

Member 05/23/24

Leader 05/23/24



Number of Perspectives represented

ID |Data collection method Affiliation people (sample, not comprehensive) Role Date

8 |Keyinformantinterview  |Pacific Permanente Group 1 Medically underserved Leader 05/28/24
children, youth and families,
Filipino

9 Key informantinterview  |Malama | Ke Ola 1 Medically underserved Leader 05/30/24
children, youth, and families,
Native Hawaiian

10 Key informant interview  |UH Maui, Department of Nursing 1 Medically underserved Leader 05/30/24
children, youth and families

11 |Key informant interview Hazard Evaluation and Emergency |1 Environment, climate, Leader 5/24/2024

Response Office, HI Department of
Health
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resiliency
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Appendix C. Assessment reports

ID

Source

Title

Date

1

Healthcare Association of Hawaii

Community Health Needs Assessment

2024
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Appendix D. Community resources available to address priority health needs
Access to care

Imua Family Services. Imua Family Services (https://imuafamily.org/team-imua/; accessed 25 Mar 2025) assists children and their
families overcome developmental learning challenges and reach their full potential serving residents of Maui, Molokai, and Lanai.

Malama | Ke Ola. The Malama | Ke Ola Health Center (https://www.ccmaui.org/; accessed 25 Mar 2025) runs the Community
Clinic of Maui, which provides culturally sensitive, coordinated primary care emphasizing education, prevention, and advocacy,
regardless of one’s ability to pay at the time of visit.

Hui No Ke Ola Pono. Hui No Ke Ola Pono (https://www.hnkop.org/; accessed 25 Mar 2025) provides health management and
health care referrals for the community of Maui in a culturally caring manner that reflects Hawaiian values. It provides services on
Maui through its Wailuku and Hana offices.

Maui Economic Opportunity (MEO). Maui Economic Opportunity (MEO) (http://www.meoinc.org; accessed 16 Apr 2025) is a
nonprofit Community Action Agency committed to helping low-income individuals and families become stable and achieve
economic security, MEO provides many important programs. On Maui and Molokai, van drivers transport their participants to
doctor’s offices.

Housing

Ka Hale A Ke Ola Homeless Resource Centers, Inc. Ka Hale A Ke Ola (https://www.khako.org/; accessed 25 Mar 2025) is a
housing focused, comprehensive resource center that provides emergency shelter, life skills training, case management, a primary
care medical clinic, and facilities for childcare to the homeless and hungry on Maui.

Na Hale O Maui. Na Hale O Maui (https://www.nahaleomaui.org/; accessed 25 Mar 2025) is a community land trust and nonprofit
housing developer of single-family homes. Their goal is to secure and preserve a permanent supply of affordable housing
alternatives for low- and moderate-income households in Maui County.

Project Vision Hawaii. Project Vision Hawaii (https://www.projectvisionhawaii.org/; accessed 15 Apr 2025) is a non-profit
organization dedicated to improving access to healthcare and housing for Hawaii's residents. They provide mobile hygiene units,
vision screenings, and various health services, as well as temporary and supportive housing solutions for individuals experiencing
homelessness.

Kaiaulu O Lanai Project: Kaiaulu O Lanai Project (https://www.mauicounty.gov/DocumentCenter/View/152832/LTR-250409-Dir-to-
Council-re-FY-2026-Affordable-Housing-Fund-Plan; accessed 16 Apr 2025) is new construction project in Lanai City that provides
68 rental units for families and seniors with incomes between 30% and 60% of the area median income (AMI).
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Mental and behavioral health

Critical Outreach and Response Through Education (CORE) Unit, Maui Police Department. The CORE Unit runs the Mobile
Medical Educational Unit (https://www.mauipolice.com/post/mmeu-mobile-medical-education-unit; accessed 16 Apr 2025) that
provides community outreach for non-critical medical care, mental health services, and other preventative measures for people in
crisis.

Maui Community Mental Health Center (CMHC), Department of Health, State of Hawaii. The Maui Community Mental Health
Center (CMHCQC) (https://health.hawaii.gov/maui/community-mental-health-centers-cmhc/; accessed 25 Mar 2025) on Maui provides
crisis mobile outreach, day treatment, and outpatient treatment services to the residents of Maui, Lanai, and Molokai.

Maui Behavioral Health Resources. Maui Behavioral Health Resources (MBHR) (https://mbhr.org/; accessed 16 Apr 2025) is an
organization comprised of three nonprofit agencies: Aloha House, Malama Family Recovery Center, and Maui Youth & Family
Services. While each agency focuses on different types of clienteles, MBHR uses an integrated approach that provides evidence-
based therapies and personalized recovery plans to empower lasting transformation for adults, youth and families.

HawaiiUTelehealth (HUT). HawaiiUTelehealth (HUT) (https://hawaiiutelehealth.org/; accessed 16 Apr 2025) Hawaii U Telehealth is
a program that provides FREE Behavioral Telehealth Services, including mental health consultations, through videoconferencing. It
aims to improve access to healthcare for residents across Hawaii, facilitated by the University of Hawaii and supported by the
Hawaii Department of Health.

Income and employment

University of Hawaii Maui College. Maui College (https://maui.hawaii.edu/; accessed 15 Apr 2025) provides career pathways from
over 20 innovative programs ranging from certificates, to associate degrees and bachelor's degrees for residents of Maui County.
These programs are designed to enhance economic opportunities for residents.

We Are Oceania. We Are Oceania (https://www.weareoceania.org/; accessed 15 Apr 2025) centralizes a support system for the
communities, families and individuals they serve that live in Hawaii by recognizing existing and creating new programs and services
in the areas of capacity building, community advocacy, and youth empowerment.

The Maui County Workforce Development Board. The Maui County Workforce Development Board
(https://lwww.mauicounty.gov/202/Workforce-Development-Board; accessed 15 Apr 2025) provides oversight of integrated
programs under the Workforce Innovations and Opportunity Act (WIOA) for the County of Maui and leads efforts to engage with a
diverse range of job seekers, training providers, program providers and businesses to implement career pathways for job seekers
and essential services for employer businesses.

Stronger Together Hawaii Scholarship, Hawaii Community Foundation. Stronger Together Hawaii Scholarship Fund
(https://lwww.hawaiicommunityfoundation.org/strengthening/stronger-together-hawaii; accessed 16 Apr 2025) aims to reduce
barriers for students from underserved communities supporting education costs and other support services to prevent students from
dropping out of secondary school.
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Appendix E. Data tables associated with maps and charts
Table 2. Percent of children that are uninsured, selected Maui County neighborhoods and State of Hawaii, 2017-2021

Maui County neighborhood

Percent children uninsured

Makawao, Upcountry Maui

Lanai City, Lanai

Wailuku, Central Maui

Lahaina, West Maui

Kahului, Central Maui

Kihei, South Maui

Paia, North Shore Maui

Haiku, North Shore/Upcountry Maui
Kula, Upcountry Maui

Hawaii state average

Source: Kaiser Permanente Community Health data platform

2.0%
3.2%
3.2%
4.0%
4.4%
4.7%
4.8%
7.6%
13.0%
2.6%

Table 3. Percent of households with severe housing cost burden and percent population that is Native Hawaiian or other Pacific
Islander, Maui County ZIP codes, 2017-2021

Service ZIP code | Percent of Percent Magnitude of difference Percent population that is

area households difference Native Hawaiian or other
with severe | from national Pacific Islander

housing average of

cost burden 13.9%

Maui 96729 8.0% 43% More than 20% better than national average 40.5%

Maui 96763 11.7% 16% 0% to 20% better than national average 10.3%

Maui 96708 12.0% 14% 0% to 20% better than national average 9.0%

Maui 96732 14.8% -T% 0% to 20% worse than national average 13.4%

Maui 96768 15.9% -14% 0% to 20% worse than national average 9.4%

Maui 96761 19.1% -38% More than 20% worse than national average 7.9%

Maui 96793 19.2% -38% More than 20% worse than national average 14.1%

Maui 96779 19.7% -42% More than 20% worse than national average 8.2%

Maui 96757 21.2% -52% More than 20% worse than national average 41.7%

Maui 96753 22.5% -62% More than 20% worse than national average 5.9%

Maui 96790 24.2% -74% More than 20% worse than national average 10.9%
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Service ZIP code @ Percent of Percent Magnitude of difference

Percent population that is

area households difference Native Hawaiian or other
with severe = from national Pacific Islander
housing average of
cost burden 13.9%
Maui 96748 25.2% -81% More than 20% worse than national average 31.2%
Maui 96770 26.6% -91% More than 20% worse than national average 37.9%
Maui 96713 27.8% -100% More than 20% worse than national average 38.8%
Source: Kaiser Permanente Community Health data platform
Table 4. Suicide deaths per 100,000 population, State of Hawaii and Maui County, 2016-2020
Area Suicide death rate | Magnitude of difference from state average
Maui County 17.6 29% worse
State of Hawaii 13.6 NA
Source: Kaiser Permanente Community Health data platform
Table 5. Mental health providers per 100,000 population, State of Hawaii and Maui County, 2022
Area Mental health providers per 100,000 population | Magnitude of difference from state average
Maui County 208.2 27% worse
State of Hawaii 283.9 NA

Source: Kaiser Permanente Community Health data platform
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Table 2. Percent population age 16 and older that is unemployed, Maui County ZIP codes, 2022
Service area ZIP

Percent population

Percent difference from A Magnitude of difference

code age 16 and older that | national average of 4.3
is unemployed %
Maui 96779 2.6% 39% More than 20% better than national average
Maui 96790 3.8% 11% 0% to 20% better than national average
Maui 96708 5.0% -17% 0% to 20% worse than national average
Maui 96761 4.4% -3% 0% to 20% worse than national average
Maui 96768 4.6% -7% 0% to 20% worse than national average
Maui 96753 6.3% -47% More than 20% worse than national average
Maui 96713 5.5% -28% More than 20% worse than national average
Maui 96763 5.2% -21% More than 20% worse than national average
Maui 96732 5.6% -31% More than 20% worse than national average
Maui 96793 5.9% -38% More than 20% worse than national average
Maui 96757 6.1% -42% More than 20% worse than national average
Maui 96770 11.6% -171% More than 20% worse than national average
Maui 96748 7.0% -63% More than 20% worse than national average
Maui 96729 7.7% -80% More than 20% worse than national average

Source: Kaiser Permanente Community Health data platform.
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