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Kaiser Permanente Los Angeles Medical Center
2025 Community Health Needs Assessment

1. Summary

Every three years Kaiser Permanente Los Angeles Medical
Center conducts a community health needs assessment
(CHNA). The CHNA process is driven by Kaiser Permanente’s
commitment to improve health equity and is intended to be
transparent, rigorous, and collaborative. Our Community
Health team has identified and prioritized needs unique to our
service area, based on community-level quantitative data and
input from those who represent the broad interests of the
community.

We prioritize health equity in our CHNA process — including
the data collection and analysis stages — and we are
committed to gathering community perspectives on the impact
of social health factors and health disparities. To meet this
commitment, we engage with other hospitals, public health,
and community organizations committed to advancing health
for vulnerable populations.

For the 2025 CHNA, Kaiser Permanente Los Angeles Medical
Center has identified the following significant health needs, in
priority order:

Housing

Mental and behavioral health
Community safety

Income and employment
Sexual health

6. Access to care

oM~

To address those needs, Kaiser Permanente Los Angeles
Medical Center has developed an implementation strategy (IS)
for the priority needs it will address over the next three years,
considering both Kaiser Permanente’s and the community’s
assets and resources. To view or download CHNA and three-
year IS reports, please refer to Kaiser Permanente Community
Health Needs Assessments (https://www.kp.org/chna). The IS
also will be filed with the Internal Revenue Service using Form
990, Schedule H.
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2. Introduction

2a. About Kaiser Permanente

Kaiser Permanente is an integrated health care delivery
system comprised of Kaiser Foundation Hospitals, Kaiser
Foundation Health Plan, and physicians in the Permanente
Medical Groups. We are recognized as one of America’s
leading health care providers and nonprofit health plans.

Founded in 1945, Kaiser Permanente has a mission to
provide high-quality, affordable health care services and to
improve the health of our members and the communities
we serve. We currently serve nearly 12.6 million members
in 8 states and the District of Columbia.

Care for members and patients is focused on their total
health and guided by their personal Permanente Medical
Group physicians, specialists, and team of caregivers. Our
expert and caring medical teams are empowered and
supported by industry-leading technology advances and
tools for health promotion, disease prevention, state-of-the-
art care delivery, and world-class chronic disease
management. Kaiser Permanente is dedicated to care
innovations, clinical research, health education, and the
support of community health.

KAISER PERMANENTE LOS ANGELES MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

Figure 1. Kaiser Permanente regions

Washington

!Northwest

Northern California ‘
‘ Colorado
%hern California

-

e
Hawaii ’

.o

Mid-Atlantic States

¥

Georgia



2b. About Kaiser Permanente Community Health

At Kaiser Permanente, we recognize that where we live, work,
learn, and play has a big impact on our health and well-being. We
are driven by our mission to improve the health of our members
and the communities we serve.

We understand that good health goes beyond good health care.
Good health includes having a safe place to live, healthy food,
enough money to pay the bills, strong social connections, and
other essentials. Social determinants of health are the conditions
in which people are born, grow, work, live, and age. These non-
medical factors significantly influence health outcomes and
contribute to health disparities.

Addressing these challenges requires prioritization of
interventions that measurably reduce health disparities, focused
on changes at the individual, community, and systems levels.

Learn more about Kaiser Permanente Community Health
(https://about.kaiserpermanente.org/community-health).

2c. Kaiser Permanente’s approach to community health

needs assessment

The Affordable Care Act (ACA) was enacted in March 2010 to
make health insurance more available and affordable. One of the
requirements of the ACA is that nonprofit hospitals conduct a
community health needs assessment (CHNA) every three years
and develop an implementation strategy (IS) in response to
prioritized needs.

Kaiser Permanente’s CHNA process is driven by a commitment
to improve health outcomes for all populations, including the most
vulnerable. Our assessments place a heavy emphasis on how the
social determinants of health — including lack of access to
health-related resources such as affordable housing, healthy
food, and transportation — are affecting the health of
communities.

By analyzing community-level quantitative data and consulting
individuals with deep and broad knowledge of health disparities,
the Community Health team in each Kaiser Permanente service
area has identified and prioritized needs unique to the community
served. As part of the CHNA process, each service area has
developed an IS for the priority needs it will address by
leveraging Kaiser Permanente’s assets, expertise, and resources,
including existing community health programs and partnerships.

To view or download the Kaiser Permanente Los Angeles

Medical Center 2025 CHNA report and three-year IS, please refer
to Kaiser Permanente Community Health Needs Assessments
(https://www.kp.org/chna). The IS also will be filed with the
Internal Revenue Service using Form 990, Schedule H.3.
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3. Community served

3a. Definition of the community

Kaiser Permanente defines the community served by a
hospital as those individuals residing within its hospital
service area. The Kaiser Permanente Los Angeles
Medical Center hospital service area includes residents in
a defined geographic area surrounding the hospital and
does not exclude low-income or underserved
populations.

The Los Angeles service area is in Southern California
and includes the following communities: Alhambra,
Altadena, Arcadia, Burbank, Glendale, La Cafada
Flintridge, La Crescenta, Monrovia, Monterey Park,
Montrose, Pasadena, San Gabriel, San Marino, Sierra
Madre, South Pasadena, Los Angeles (Service Planning
Area 4) and the neighborhoods of: Atwater Village, Boyle
Heights, Chinatown, City Terrace, Downtown Los
Angeles, Eagle Rock, East Los Angeles, Echo Park, El
Sereno, Glassell Park, Hancock Park, Highland Park,
Hollywood, Hollywood Hills, Laurel Canyon, Los Feliz,
Montecito Heights, and Silver Lake.

The Los Angeles service area is diverse, with 82% of
residents speaking a language other than English at
home. Additionally, 72% are people of color, including
Hispanic or Latino (44%), Asian (20%), and Black (4%).

Table 1. Demographic profile of the Kaiser Permanente Los Angeles
service area

Population Percent of
total

American Indian or Alaska Native 0.2%
Asian 20.0%
Black 4.3%
Hispanic or Latino 43.7%
Native Hawaiian or other Pacific Islander 0.1%
Multiracial 3.1%
Other race or ethnicity 0.5%
White 28.1%
Under age 18 18.7%
Age 65 and older 14.1%

' TOTAL POPULATION ' 2,097,972

Source: Kaiser Permanente Community Health data platform

KAISER PERMANENTE LOS ANGELES MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)



3b. Map of the Los Angeles service area

Figure 2. Los Angeles service area and Kaiser Permanente facilities
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4. Kaiser Permanente’s CHNA process and
methods

4a. Overview of the CHNA process

The CHNA process allows Kaiser Permanente to better
understand the unique needs, stories, and opportunities to
advance health and health equity in each of our communities.
Our CHNA process is informed by data and community
perspective and seeks to gather information on the impact of
social health factors on health, as well as how health outcomes
and social factors may differ across populations.

This process helps us develop strategies aimed at making long-
term, sustainable change through our community investments.
These strategies seek to advance health by focusing on
upstream factors in our communities, such as access to
affordable housing and healthy food.

4b. Hospitals and other partners that collaborated on

the CHNA

As part of the CHNA process, Kaiser Permanente is committed to
partnering with hospitals, local and tribal public health agencies,
and community organizations to understand needs and advance
health and health equity in the communities we serve. Kaiser
Permanente Los Angeles Medical Center collaborates with other
local partners.

Hospitals that collaborated on the CHNA
No other hospitals collaborated on this assessment

Other organizations that collaborated on the CHNA

Public health agencies: LA County Department of Mental Health
— Healthy Neighborhoods (SPA 4); Other organizations:
Hollywood4WRD Homeless Coalition; Tri-Hospital Homeless
Committee; Safety Net Funders Collaborative; LA County
Community Assessment and Action Partnership

Consultants who were involved in completing the CHNA

Harder+Company Community Research (Harder+Company) is a
nationally recognized leader in high quality evaluation for learning
and action with a team of over 30 researchers throughout
California, reflecting the major regions of the state. The firm’s
staff offer deep experience assisting hospitals, health
departments, and other health agencies on a variety of efforts,
including conducting needs assessments, developing, and
operationalizing strategic plans, engaging and gathering
meaningful input from community members, and using data for
program development and implementation. Harder+Company
offers considerable expertise in broad community participation,
which is essential to the CHNA processes.

4c. Methods used to identify and prioritize needs
Kaiser Permanente's approach to CHNA considers both
quantitative and qualitative data to inform the prioritization of
health needs. Each Kaiser Permanente service area collected
qualitative data primarily through key informant interviews with
individuals representing the broad interests of the community,
including expertise in public health and knowledge about
challenges affecting those disadvantaged by their social or
economic status, geographic location, and environment. If
available, insights from collaboration and sharing of data with
community partners were also considered in the assessment of
needs.

Kaiser Permanente also developed a free, web-based data
platform that provides access to a core set of 85 publicly available
indicators using the County Health Rankings population health
framework, which emphasizes social and environmental
determinants of health. The public is able to view and download
information from the Community Health data platform
(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2
025CommunityHealthNeedsDashboard/1a_StartHere). The
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sources of quantitative data in the Community Health data
platform are listed in Appendix A.

Each Kaiser Permanente service area analyzed and interpreted
the quantitative and qualitative data and used a set of criteria to
determine what constitutes a health need in the community,
including severity and magnitude of the need and evidence of
clear disparities in outcomes. Once all the community health
needs were identified, they were prioritized, based on the criteria,
resulting in a list of significant community health needs.

5. Input from the community

5a. Qualitative data collection

To identify issues that most impact the health of the community,
Kaiser Permanente Los Angeles Medical Center Community
Health considered persons who represent and serve the broad
interests of the community and reached out to local public health
experts, community leaders with expertise on local health needs
(e.g., local government officials and nonprofit and community-
based organization leaders), and individuals with knowledge or
lived experience of health disparities. This included 11 key
informant interviews with 13 participants.

Sources of qualitative data are listed in Appendix B, Community
input, including any qualitative data shared by partners.

5b. Data from community partners

Kaiser Permanente Los Angeles Medical Center considered
information on health needs from community partners, including
data from local public health agencies and insights from public
health leadership. Sources of data from community partners are
reflected in Appendix A: Quantitative data sources, Appendix B:
Community input, and Appendix C: Assessment reports.

5¢. Written comments

Kaiser Permanente provides the public an opportunity to ask
questions and submit written comments on the service area’s
previous CHNA reports by emailing CHNA-
communications@kp.org. This email will continue to allow for
written community input on the service areas’ most recently
conducted CHNA reports.

As of the time of this CHNA report development Kaiser
Permanente Los Angeles Medical Center had not received
written comments about the previous CHNA report. Kaiser
Permanente will continue to track any submitted written
comments and ensure that relevant submissions will be
considered and addressed by the appropriate Kaiser Permanente
Los Angeles Medical Center staff.
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6. Prioritization and description of community
health needs

6a. Process for prioritizing community health needs in

the Los Angeles service area

To begin the prioritization process, Kaiser Permanente developed
a tool that can be customized to reflect important considerations
for identifying significant health needs in the community. Kaiser
Permanente Los Angeles Medical Center Community Health then
chose a set of criteria that are used in the tool for determining
which needs in our service area are the highest priority:

¢ Severity and magnitude of need: Burden, scope,
severity, or urgency of the health need

¢ Community prioritizes the issue over other issues:
Importance the community places on addressing the need

o Health disparities: Disparities associated with the need
identified within the community

To form the backbone of the prioritization tool, measures in the
Community Health data platform were clustered into 16 potential
health needs. For the purposes of the CHNA, Kaiser Permanente
defines a health need as a health outcome or the related social,
economic, and environmental conditions that contribute to health
outcomes.

Within the prioritization tool, data collection methods were aligned
with each of the criteria. For quantitative data, a score was
assigned to each health need (4: very high, 3: high, 2: medium, 1:
lower) based on how many measures in the data platform were
more than 20% worse than national or state benchmarks.
Themes from key informant interviews and other qualitative data
sources were identified for each need and assigned scores on
the same scale. Quantitative and qualitative data informed scores
related to evidence of disparate needs and/or negative health
outcomes across population groups.

Each data collection method was assigned a weight, based on
rigor of the method, relative importance in ranking of needs (such
as clearly identified population disparities), and other
considerations. Weighted values for each need were summed,
converted to a percentile score for easy comparison, and then
ranked highest to lowest to determine the 6 significant health
needs.

6b. Description of prioritized significant health needs in

the Los Angeles service area

The significant health needs that were identified in the Los
Angeles service area are summarized below in priority order.
These brief descriptions are based on detailed health need
profiles and corresponding data sources for each need, which
follow.

1. Housing: Housing is a social determinant of health that
impacts health outcomes for all communities. A lack of affordable
housing in the Los Angeles service area combined with rising
costs and inflation contributes to homelessness, housing
insecurity, and substandard housing conditions, all which limit
residents’ ability to prioritize their physical and mental health. The
service area is one of the most densely populated of the county
and includes the Skid Row, Hollywood, and Boyle Heights
neighborhoods, which have a high concentration of residents
experiencing chronic homelessness, resulting in unique
challenges to addressing housing issues. Vulnerable populations
in the service area face additional challenges in sustaining stable
housing such as language barriers impacting residents’ ability to
understand fair housing laws and their rights as tenants.

2. Mental and behavioral health: Mental and behavioral health
is a critical component to health and wellness and is often
interconnected to social determinants of health. Generally,
residents in the Los Angeles service area have a lower rate of
death due to suicide, alcohol-related disease, drug overdoses,
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and sexually transmitted illnesses compared to the state and
national averages. However, certain areas have the highest
concentration of adults who have experienced mental health
challenges compared to other areas and Los Angeles County as
a whole. Compounding the issue, the shortage of mental health
professionals, along with the stigma, fear, and lack of culturally
responsive mental health providers, negatively impact people in
need from accessing mental health services.

3. Community safety: Community safety describes the ways that
community members feel physically and psychologically secure
and protected within their social networks, such as their schools
and workplaces, as well as in communal spaces like public
streets. In the Los Angeles service area, standard measures of
community safety such as deaths from firearms or other injuries
compare favorably to California state averages. However, there
are increased cases of community violence, theft, and an overall
negative perception of community safety. According to the 2023
LA County Hate Crime Report, Los Angeles County had a 45%
increase in hate crimes specifically targeting communities of color
and LGBTQ+ residents. Key informants described an opportunity
to improve community safety through a culture shift and an
improved relationship between residents and law enforcement,
which has historically been contentious due to a lack of trust.

4. Income and employment: Access to economic opportunities,
including availability of jobs and reliable income, has a direct
impact on the health and well-being of community members. In
the Los Angeles service area, income and employment remain an
area of concern for residents. The poverty rate, unemployment
rate, and median household income in the Los Angeles service
area are worse when compared to the state and negatively
impact individuals’ livelihood, health, and well-being. Residents
are struggling with low wages, and when combined with rising
costs and competing financial obligations, these challenges
severely impact their quality of life. According to 2022 RACE

COUNTS data per capita income is lower for Black, Hispanic or
Latino, and American Indian or Alaska Native residents than
white residents.

5. Sexual health: Sexual health is a vital part of overall well-
being. Los Angeles County has seen a rise in sexually
transmitted infections (STIs) over the past decade and current
data shows there is an increase in HIV/AIDS deaths and
prevalence in particular. The dense population in the Los Angeles
service area is a contributing factor to the high concentration of
sexually transmitted infections and diseases. Additionally, the Los
Angeles County Public Health HIV and STD Surveillance
dashboard data indicates Black and Hispanic or Latino residents
in Los Angeles County are disproportionately affected by syphilis
and gonorrhea. Key informants described how the negative
stigma associated with sexual health may act as a barrier for
residents to seek treatment and receive sexual health
information.

6. Access to care: Access to care ensures that all communities
are able to utilize physical and mental health services and
resources that enhance their wellness through consistent,
culturally competent interactions. Key informants shared how
residents in the Los Angeles service area face challenges in
accessing an appropriate level of health care for several reasons,
including cost and eligibility, transportation, hours of availability,
and not having providers who speak their language or understand
their culture. Additionally, a lack of understanding of the health
care system and discomfort with seeking care are obstacles
residents face when accessing care. The Los Angeles service
area includes vulnerable populations, such as individuals
experiencing homelessness that often face greater barriers to
care.
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7. Health need profiles

In January 2025 Southern California experienced the most
destructive firestorm ever in Los Angeles County. The fires
destroyed thousands of structures across tens of thousands of
acres of land, leading to loss of life and forcing nearly 200,000
people to evacuate. Smoke and ash sent those with pre-existing
conditions to the hospital, and many people who lost their homes
struggled to access prescriptions and manage chronic conditions
like diabetes. Long-term effects of exposure to toxins released
into the atmosphere and water supply are yet to be determined.

For those who lost homes, were evacuated, or had fires nearby,
the emotional effects have been traumatic. Many lost their
livelihoods overnight, including those employed as service
workers in homes that burned and individuals whose homes and
businesses were both destroyed. Safety net organizations in
affected areas have faced numerous challenges responding with
food, housing, and financial assistance. As recovery continues,
schools will remain a critical source of support and stability for
children displaced by the fires.

Because of a fragile California insurance market, many of those
who lost their homes lacked homeowners insurance or were
underinsured and may never be able to return to their
communities. Those who wish to rebuild face years of rent in
temporary housing, increasing demand on an already inadequate
housing supply in Los Angeles County as well as in neighboring
Orange and Riverside counties.

According to the methods and data sources described in sections
4 and 5 of this report, detailed descriptions of the significant
health needs in the Los Angeles service area follow. Unless cited
in footnotes, quantitative data included in the text of health need
profiles is from the Kaiser Permanente Community Health data
platform. All data sources are detailed in Appendices A, B, and C.
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HEALTH NEED PROFILE: HOUSING
Overview of housing in the Los Angeles service area

Across many standard measures, housing remains an area of
concern for the Los Angeles service area, especially compared to
state and national averages.

e The homeownership rate is 42% lower than the state average
(23% compared to 40%).

o 14.3% of Los Angeles service area residents live in
overcrowded housing compared to the state average of 9.1%.

e 10% of adults living in Service Planning Area (SPA) 4'
reported experiencing homelessness in the past five years.

e 12,185 people remain unsheltered in SPA 4.2

Key informants noted the Los Angeles service area’s unique
housing and homeless needs as the service area is one of the
most densely populated of the county and includes Skid Row,
Hollywood, and Boyle Heights neighborhoods, which have a high
concentration of residents experiencing chronic homelessness
and substance use. The Los Angeles service area is among the
most expensive areas to rent or own in the country. As such,
many of its residents are housing insecure.

“Housing and homelessness are an obvious issue in
SPA 4 that we're trying to tackle. We have the
highest concentration because we have Skid Row.”

— Community leader

Key issue: Lack of affordable housing and cost of living

The Los Angeles service area is experiencing a shortage of
affordable housing. This lack of housing combined with rising
costs and inflation contributes to homelessness, housing
insecurity, and substandard housing conditions.

e The overall housing affordability index for the Los Angeles
service area is 45.6 compared to the state average of 72.8,
meaning it costs more for a typical resident in the Los
Angeles service area to purchase a home than it does in
other California areas.

o 23% of SPA 4 residents report spending more than 50% of
their total monthly household income on their rent or
mortgage.®

e 20% of Los Angeles service area residents reported being
delayed or not being able to pay their rent or mortgage in the
past two years, which was 25% worse when compared to the
rest of the county.

“Affordable housing and how that impacts folks'
ability to stay housed, remain housed, and not being
concerned that their housing is in jeopardy. Which
directly relates to health and wellness and ties
directly to poverty. If people can't afford to buy
groceries and can't afford rent, then it has a direct
impact on their health.”

— Community leader

" A Service Planning Area, or SPA, is a specific public health planning region within Los Angeles County. SPA 4 includes part of the Los Angeles service area.
2 Greater Los Angeles Homeless Count SPA 4 (2024), https://www.lahsa.org/documents?id=8156-spa-4-hc2024-data-summary

3 LA Health Survey (2023), http://publichealth.lacounty.gov/ha/hasurveyintro.htm

KAISER PERMANENTE LOS ANGELES MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)


https://www.lahsa.org/documents?id=8156-spa-4-hc2024-data-summary
http://publichealth.lacounty.gov/ha/hasurveyintro.htm

Housing disparities

Key informants highlighted disparities in the Los Angeles service
area that affect vulnerable populations in navigating the current
housing climate. They specifically noted language barriers
impacting residents' ability to understand fair housing laws and
their rights as tenants.

¢ In the Los Angeles service area, ZIP codes with a higher
percentage of people of color have a lower home
ownership rate (Figure 3).

Figure 3. Percent population that owns a home and percent
population that is people of color, Los Angeles service area ZIP
codes, 2017- 2021

Compared to national average
@ More than 20% better

[ 0% to 20% better

[ 0% to 20% worse

@ More than 20% worse

People of color population, % of total

27.2%
40.0%
60.0%
80.0%
98.7%

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.
¢ In the city of Los Angeles, 47% of white residents own
homes while only 29% of Hispanic or Latino and 25% of
Black residents are homeowners.*

4 RACE COUNTS (2022), https://www.racecounts.org/city/los-angeles/
5 Ibid

e In 2022, 25% of Hispanic or Latino and 28% of Black
residents were denied mortgage loans compared to only
16% of white residents.®

“People who only speak Tagalog or Spanish get
these eviction papers in English and they don't know
their rights or protections and they ‘self-evict’. These
communities are changing and that's a potential
focus [housing insecurity] for patients who either are
not totally English fluent or don't speak English at

"

all.
— Community leader

Additional community insights on housing

Key informants highlighted a significant rising population of
transitional-age youth experiencing homelessness and a growing
aging population facing rising housing costs. Interviewees also
noted that there are additional barriers in accessing housing
when navigating mental health and substance use issues.

Community strengths

Key informants emphasized the rich history and resilience of the
Los Angeles service area’s neighborhoods. These community
enclaves are a source of strength, offering residents a sense of
cultural pride and community support.

14
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HEALTH NEED PROFILE: MENTAL AND
BEHAVIORAL HEALTH

Overview of mental and behavioral health in the Los
Angeles service area

For some standard measures of mental and behavioral health,

the Los Angeles service area compares favorably to state and
national averages.

e The rate of deaths of despair — deaths due to suicide,
alcohol-related disease, and drug overdoses — is 11%
better than the state average.

e The rate of death due to intentional self-harm per 100,000
people is 21% better than the state average.

Service Planning Area (SPA) 4, which includes parts of the Los
Angeles service area, has the highest concentration of adults
who have experienced mental health challenges compared to
other SPAs and Los Angeles County as a whole (Figure 4).

Figure 4. Mental health and well-being indicators, selected
Service Planning Areas and Los Angeles County, 2022
28.8%

25.4%
0
23.1% 21.9%
9
I I 1i/. I | I I I

Seriously thought about Serious psychological
committing suicide distress

Social life impairment

mSPA4 mSPA5 mSPA6 mSPAS8 mLACountyaverage

Source: California Health Interview Survey. A data table is included in Appendix E.

Additionally, key informants reported various mental and
behavioral health challenges among Los Angeles service area
residents. Many reported increased mental health challenges,
which have been exacerbated by isolation and lack of care from
the COVID-19 pandemic.

Key issue: Worsening mental health among specific groups

Among the increased mental health concerns, key informants
highlighted that anxiety has been on the rise. As shown in Figure
4, 25% of SPA 4 residents reported seriously thinking about
committing suicide. Interviewees also noted worsening mental
health among young people from diverse communities.

“Mental health is a big issue. It was big before the
pandemic, and while that served to polarize it, it also
served to make it a little bit more acceptable. Yet,
because we are working with diverse populations,
they have a hard time accepting mental health as a
tool for health improvement.”

— Community leader

Mental and behavioral health disparities

Key informants and other local data sources cited mental health
disparities for the Los Angeles service area’s vulnerable
populations. In addition to the shortage of mental health
professionals in general, like psychiatrists, those interviewed
expressed that stigma, fear, and a lack of culturally responsive
mental health providers negatively impacts these populations
from accessing mental health services.
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¢ In Los Angeles County, 22% of LGBTQ+ adults reported
living with anxiety compared to the national average
(8%).5

o Symptoms of depression are twice as common among
LGBTQ+ Los Angeles County residents compared to non-
LGBTQ+ (21% vs. 10%).”

e While nearly half of LGBTQ+ Los Angeles County
residents had received some type of mental health care,
26% expressed having unmet needs.®

¢ Key informants shared that among some communities,
there is still stigma in mental health treatment, which
makes it challenging for some community members to

seek and receive proper mental health services (Figure 5).

Figure 5. Percent of adults who got help for a mental/emotional
or alcohol/drug issue by selected race/ethnicity, Los Angeles
County, 2011 to 2022

62.9% 55.7%

55.8%  52.8% — LA
“ I B

White Black Hispanic Asian
or Latino

Source: RACECOUNTS, racecounts.org/county/los-angeles/. A data table is
included in Appendix E.

Additional community insights on mental and behavioral
health

Key informants highlighted the relationship between increased
mental health needs and substance use. Many expressed their
concern for methamphetamine's impact on residents' overall
mental health.

“Issues include meth use, sales, distribution, and all
the cascading effects of that. There is also a lack of
housing, which is necessary for better health
outcomes. The other major issues are substance use
and other general mental health issues.”

— Community leader

Community strengths

Key informants praised the collaboration and innovation providers
use to connect directly with residents. Providers are also utilizing
trusted community stakeholders, such as faith-based
organizations, to gain validity and fight the stigma associated with
mental health challenges.

“We're going to where families already are. They
have trust in their church, doctor, or therapist,
whatever it might be. They're engaged in some
organization or system that they hopefully feel
connected to that can help support them in
connecting to other resources.”

— Community leader

6 COMMUNITIES OF RESILIENCE: The Lived Experiences of LGBTQ Adults in Los Angeles County Report

7 Ibid.
8 Ibid.
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HEALTH NEED PROFILE: COMMUNITY SAFETY
Overview of community safety in the Los Angeles service
area

Across standard measures in the Community Health data
platform, community safety in the Los Angeles service area
compares favorably to the California state average.

e Firearm-related deaths are slightly lower, with 7.6 deaths
per 100,000 people, compared to the state average of 8.0.

o Deaths from intentional or unintentional injuries are also
lower, at 45 per 100,000 people, compared to the state
average of 55.

While firearm and unintentional deaths are low, residents still are
at risk for violence within their neighborhoods.

e 9% of residents in Service Planning Area 4 (SPA 4), which
includes parts of the Los Angeles service area, report
being mugged, punched, hit, or shot in their
neighborhood, which is nearly 70% higher than the county
average.®

o 27% of SPA 4 residents report having property stolen or
damaged in their homes, which is approximately 17%
higher than the county average.°

Key informants reported increases in cases of community
violence, theft, and an overall negative perception of community
safety.

9 LA Health Survey (2023), http://publichealth.lacounty.gov/ha/hasurveyintro.htm

10 Ibid

Key issue: Addressing contributing factors to crime and
violence in the Los Angeles service area

Key informants noted that to improve community safety for Los
Angeles service area residents, it is important to consider the
following:

e Crime is related to other community issues such as
substance abuse.

e While violent crimes decreased, property crimes and
thefts increased 3.5% compared to previous years."’

Community safety disparities

Los Angeles County reported a 45% increase in hate crimes
specifically targeting communities of color and LGBTQ+
residents. LGBTQ+ residents were one of the largest impacted
groups.'? Key informants described noticing similar trends in their
communities.

Over half of 1,782 hate crime offenses reported by the Los
Angeles Police Department from 2020 to 2023 were because of
race, ethnicity, or ancestry and over a quarter because of sexual
orientation or gender identity (Figure 6).

" Los Angeles Police Department (2024), https:/mayor.lacity.gov/news/lapd-releases-end-year-crime-statistics-city-los-angeles-2023

12 Los Angeles County Commission on Human Relations (2023), https://assets-us-01.kc-usercontent.com/0234f496-d2b7-00b6-17a4-b43e949b70a2/600d7{30-4ad4-

44c0-a5f7-0bcea2b95ea9/2023%20Hate %20Crime%20Report FINAL.pdf
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Figure 6. Percent of hate crime offenses by bias category, City
of Los Angeles, 2020-2023

Religion
18%

Race/Ethnicity
/Ancestry

Gender 55%

Identity
5% I‘ h

Sexual
Orientation
22%

Source: FBI Crime Data Explorer. A data table is included in Appendix E.

Additional community insights on community safety

Key informants shared that there is an opportunity to improve
community safety through a culture shift and an improved
relationship between residents and law enforcement. In 2022,
92% of white adults in Los Angeles County reported feeling safe
in their neighborhood all or most of the time, compared to 80% of
Black adults and 78% of Hispanic or Latino adults.

3 RACE COUNTS (2022), https://www.racecounts.org/county/los-angeles/

Community strengths

Although there has been an increase in hate crimes in the Los
Angeles service area, key informants highlighted the ways that
community partners are creating infrastructure to track these
crimes and hear community voices. Residents now have a
tangible place to report hate crimes, which is especially helpful for
underserved communities.

“A countywide line was launched a few years ago in

Los Angeles for individuals who have experienced or
witnessed a hate crime to report it. That caught the

attention of the Civil Rights Department at the state
level [and now the] California hate reporting hot line
for the entire state. We're just seeing those numbers
spike, we're seeing a higher frequency of reporting.”

— Community leader
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HEALTH NEED PROFILE: INCOME AND
EMPLOYMENT

Overview of income and employment in the Los Angeles
service area

Across standard measures, income and employment remains an

area of concern for the Los Angeles service area, especially
compared to national and state averages.

e The poverty rate is 42% worse when compared to the
California state average (17.3% compared to 12.2%).

e The unemployment rate is 29% worse when compared to
the state (6.9% compared to 5.4%).

¢ The median household income is 19% lower compared to
the rest of the state. ($75,286 compared to $92,582).

Key issue: Cost of living and unemployment

Key informants highlighted inflation and unemployment as
significant barriers preventing residents from achieving their
optimal health. They noted that residents are already struggling
with low wages, and when combined with rising costs and
competing financial obligations, these challenges severely impact
their quality of life.

“Prior to the situation where we are now, wages were
a big factor in terms of people prioritizing their
health. That has been exacerbated by the high cost
of living, meaning, rents have increased.”

— Community leader

The per capita income of Black residents in the city of Los
Angeles is less than half of that of white residents, while Hispanic
or Latino and American Indian or Alaska Native residents earn
approximately one dollar for every three dollars earned by white
residents (Figure 7).

Figure 7. Per capita income by race/ethnicity, Los Angeles city,
2018 to 2022

White
Asian

Black

$44,021
$33,442

NHPI* $34,026
Multiracial $30,471
AIAN™ $21,914
Hispanic or Latino $21,914
Other race/ethnicity $19,674

Source: RACE COUNTS, racecounts.org/city/los-angeles/ A data table is
included in Appendix E.

*Native Hawaiian or other Pacific Islander
**American Indian or Alaska Native
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Neighborhoods in the Los Angeles service area with a higher
percentage of people of color also have a lower median
household income (Figure 8).

Figure 8. Median household income and percent population
that is people of color, Los Angeles service area ZIP codes,
2017-2021

Compared to national average  People of color population, % of total
B More than 20% better

[ 0% to 20% better ¢ 27.2:/o
[ 0% to 20% worse 40.0 °/o
[ More than 20% worse 60.0%

80.0%
98.7%

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

Additional community insights on income and employment

Key informants emphasized the significant impact of income and
employment on residents' other health needs, highlighting the
interconnectedness of these issues. They explained that income
affects various aspects of life, such as children's access to
education, the quality of food families can afford, the ability to pay
rent, and the time parents can spend with their children. These
financial pressures place a heavy burden on families, influencing
their overall well-being.

“It is a real challenge to support a family who has
multiple needs and is trying to do and accomplish
multiple things for each of their children. At the core
of that is the ability to pay bills and put food on the
table. It is a real struggle for families trying to make a
choice between knowing that your kid would benefit
from spending more hours at the Boys and Girls Club
and knowing that you must get home to your other
children.”

- Community leader

Community strengths

Key informants highlighted the strengths of self-sufficiency and
the benefits of the high population density in the Los Angeles
service area. They noted that the area's density allows most
residents to live close to supplemental services, such as food
pantries and food banks. Leaders also recognized residents'
resourcefulness in locating and utilizing these services to help
bridge income gaps.
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HEALTH NEED PROFILE: SEXUAL HEALTH
Overview of sexual health in the Los Angeles service area

Los Angeles County has seen a rise in sexually transmitted
infections (STIs) over the past decade. Current data show that:

o Los Angeles County HIV/AIDS deaths compared to the
state average are more than 20% worse (90 per 100,000
residents compared to 55).

e Los Angeles County HIV/AIDs prevalence rates are more
than 20% worse when compared to the state (408
compared to 379).

e Over 30% of Los Angeles County’s gonorrhea cases
were in the LA Metro service area.

While not all key informants interviewed had direct expertise in
sexual health, many observed a high concentration of sexually
transmitted infection cases within the Los Angeles service area.
They often linked these elevated rates to other community health
needs, including limited access to medical, mental or behavioral
health care, drug use, and stigma.

“SPA 4 has the highest rates of HIV and sexually
transmitted diseases compared to all the other SPAs,
particularly in syphilis, HIV, and gonorrhea.”

— Community leader

Key issue: High concentration of sexually transmitted
infections in the Los Angeles service area

Key informants pointed to the dense population in the Los
Angeles service area as a factor contributing to the high
concentration of sexually transmitted infections and diseases.
Service Planning Area (SPA) 4, which includes parts of the Los
Angeles service area, has a much higher rate of STIs compared
to Los Angeles County (Figure 9).

Figure 9. Sexually transmitted infection cases per 100,000
population, SPA 4 and Los Angeles County, 2019 to 2022

909.1
732.6
566.8
306.7
174.9 161.8
. 62 4 112.7
—— I
Gonorrhea Chlamydia Early Syphilis Congenital
Syphilis

SPA 4 = Los Angeles County

Source: County of Los Angeles, Public Health Community Health Profiles. A
data table is included in Appendix E.

In 2022, the Los Angeles service area had the highest rate of
people living with HIV, diagnosed with HIV, and newly diagnosed
with HIV in Los Angeles County. Key informants also noted a link
between trends in illicit substance use within the Los Angeles
service area and an increased risk of health issues, including
STls.
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Sexual health disparities

While sexually transmitted diseases have a high concentration in
the Los Angeles service area, some population groups continue
to experience disproportionately high rates of these infections.
For example:

e Across Los Angeles County, 26% of gay men reported
having a positive HIV diagnosis.™

¢ Compared to other racial or ethnic groups, Hispanic or
Latino and Black residents in Los Angeles County are
disproportionately affected by syphilis and gonorrhea.®

o Black residents comprise 8% of Los Angeles County’s
population but 18% of syphilis and gonorrhea cases
(Figure 10).1

Figure 10. Percent of sexually transmitted infection cases and
percent of population by selected race and ethnicity, Los
Angeles County, 2023-2024

52% 49%

18% 18%

Hispanic or Latino Black White

Syphilis cases W Gonorrhea cases m LA County population

Source: County of Los Angeles, Public Health HIV and STD Surveillance
Dashboards. A data table is included in Appendix E.

Additional community insights on sexual health

Key informants highlighted the need for affirming sexual health
care. Leaders expressed that stigma associated with sexual
health may act as a barrier for residents to get treated and
receive sexual health education.

“There is a clinic in that area, but the problem is that
community members may not feel comfortable coming
to those clinics.”

— Community leader

Community strengths

Key informants elevated the strengths of local community clinics,
particularly in providing sexual health services to residents. These
clinics were recognized for being more accessible to non-English
speakers. This accessibility and cultural competence contribute to
better retention rates for individuals seeking sexual health care.

4 Williams Institute (2024), https://williamsinstitute.law.ucla.edu/publications/Igbtg-la-county/

5 County of Los Angeles, Public Health HIV and STD Surveillance Dashboards (2023), http://www.publichealth.lacounty.gov/dhsp/Dashboard.htm

16 Ibid
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HEALTH NEED PROFILE: ACCESS TO CARE
Overview of access to care in the Los Angeles service area

Across several access to care standard measures, the Los
Angeles service area performs poorly compared to other state
averages.

o The percent of the population without health insurance
coverage is 49% worse than the state average (10.6%
versus 7.1%).

e 24.8% of adults living in Services Planning Area 4 (SPA
4), which includes parts of the Los Angeles service area,
reported not having a regular source of care, which is high
compared to the rest of the county."”

o 30.1% of SPA 4 adults reported difficulty establishing
medical care which is higher compared to the rest of the
county.'®

Key informants identified several obstacles residents face when
accessing care, including a lack of understanding of the health
care system, discomfort with seeking care, and stigma.

Key issue: Lack of access to care among key groups

Key informants reported that vulnerable populations face
significant barriers to accessing care, including insufficient
resources, hesitancy to seek care, and limited understanding of
how to navigate the health care system. These challenges hinder
residents’ ability to obtain necessary services. Key informants
highlighted that residents have a lack of understanding of the
health care system. For instance, many residents qualify for
Medi-Cal but are not aware.

7 LA Health Survey (2023), http:/publichealth.lacounty.gov/ha/hasurveyintro.htm

'8 Ibid.

Access to care disparities

Key informants emphasized significant disparities in access to
care across the Los Angeles service area. As Figure 11
highlights, neighborhoods in the southern portion of the Los
Angeles service area have a higher percentage of people of color
and a higher percentage of people who are uninsured. Key
informants also highlighted that the Los Angeles service area
includes diverse and often more vulnerable populations, who
often face greater barriers to care compared to residents in less
population dense areas.

“Because LA is a metropolitan area ... [the higher
density population] has created gateway
communities where a lot of [people] feel more
comfortable ... In turn, we see a lot of social
challenges and that is a contributing factor to the
number of individuals we support and serve.”

— Community leader
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Figure 11. Percent uninsured and percent population that is Additional community insights on access to care

people of color, Los Angeles service area ZIP codes, 2017-2021 While multiple key informants acknowledge the strengths in
community health clinics, they noted the financial barriers that
limit their reach. Key informants highlighted the funding
constraints that Federally Qualified Health Centers must abide by

and the lack of funding available to these trusted community
hubs.

Community strengths

Key informants emphasized that when residents have access to
care, many feel more comfortable receiving services from local
community clinics. These clinics are seen as a key strength, as
they are often well-equipped to provide care in languages other
than English. Additionally, they shared that many clinics in the
Los Angeles service area are inclusive and culturally relevant,
which helps reduce the stigma experienced by many residents.

“There have been many reports of residents feeling
like they're not welcome or they're given strange

<thzp looks, and these experiences make patients
Compared to national average  People of color population, % of total uncomfortable. Thus, it's important to try to invest in
[E More than 20% better . ..
[ 0% to 20% better - 272% community clinics that have the track record, that
0% to 20% . 40.0% . .
EMme"than iy O > 60.0% have the data to show that they are in fact making a
- ggg: difference in the community.”

— Community leader
Source: Kaiser Permanente Community Health data platform. A data table is

included in Appendix E.
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8. Community resources available to address
priority health needs

Kaiser Permanente addresses significant health needs in
partnership with hospitals and health systems, the health care
safety net, public health agencies, and nonprofit organizations.
As part of the CHNA process, Kaiser Permanente Los Angeles
Medical Center Community Health identified community-based
resources that provide essential services and work to improve
health equity in the community by addressing the root causes of
health.

Key resources in the Los Angeles service area that address each
of the prioritized needs are listed in Appendix D.
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9. Kaiser Permanente Los Angeles Medical Center
2022 Implementation Strategy (IS) evaluation of
impact

9a. Kaiser Permanente’s approach to evaluation of
impact

Kaiser Permanente service areas planned for and drew on a
broad array of resources and strategies to improve the health of
our communities. Resources and strategies deployed to address
the identified health needs of communities include grantmaking,
in-kind resources, and collaborations with community-based
organizations such as local health departments and other hospital
systems. Kaiser Permanente also leverages internal programs
such as Medicaid, charitable health coverage, medical financial
assistance, health professional education, and research to
address needs prioritized in communities.

Grants to community-based organizations are a key part of the
contributions Kaiser Permanente makes each year to address
identified health needs, and we prioritize work intended to reduce
health disparities and improve health equity. In addition to
contributing financial resources, we leveraged assets from across
Kaiser Permanente to help us achieve our mission to improve the
health of communities. Kaiser Permanente Southern California
provided significant contributions to the California Community
Foundation to support effective long-term, strategic community
benefit initiatives.

The complete Kaiser Permanente Los Angeles Medical Center
2022 implementation strategy (IS) report is available at
https://www.kp.org/chna. At the time this CHNA report was
completed, Kaiser Permanente Los Angeles Medical Center had
information on the impact of these activities from 2023 and 2024
and will continue to monitor strategies implemented in 2025.

9b. Kaiser Permanente Los Angeles Medical Center
2022 IS priority health needs

e Access to care

e Housing

e Income and employment

e Mental and behavioral health

e Sexual health

e Structural inequities

9c. Los Angeles service area community impact stories
For each significant need addressed in the 2022 implementation
strategy, examples of stories of impact are described below.
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Access to care
Kaiser Permanente Los Angeles Medical Center ensures access to care by serving those most in need of health care through Medicaid,
medical financial assistance, and charitable health coverage.
Care and coverage programs, Los Angeles service area
Medicaid, CHIP, and

Care and coverage other government- Charitable Health | Medical Financial

Year details sponsored programs Coverage Assistance Total

2023 Investment $17,756,941 N/A $16,310,379 $34,067,320
2023 Individuals served 35,784 0 7,129 42,913
2024 Investment $29,314,454 N/A $26,733,899 $56,048,353
2024 Individuals served 42,482 49 21,961 64,492
Total Investment $47,071,395 N/A $43,044,278 $90,115,673
Total Individuals served 78,266 49 29,090 107,405

The Los Angeles service area has a high rate of uninsured people compared to the state. Interviewed key informants expressed there is a
lack of culturally responsive providers. In an effort to combat health coverage and enrollment barriers, Kaiser Permanente partnered with
numerous community-based organizations to enroll as many people as possible through Medi-Cal expansion, transition to marketplace
coverage, and other coverage options such as Kaiser Permanente’s Community Health Coverage Program. Focused on outreach,
engagement, retention, and education on coverage options and benefits, these partnerships provide various levels of support including
insurance enrollment, pre-screening, direct application assistance, and dissemination of print and digital materials to the community. The
services target low-income families and communities with incomes of up to 300% of the federal poverty level. The partnerships aim to
reach and enroll approximately 8,400 individuals in health insurance programs.
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Housing

Like many areas in Los Angeles County, the Los Angeles service
is prohibitively expensive, disproportionately affecting housing
stability for people with low incomes. There are significant
proportions of the service area population that experience severe
housing cost burden, live in overcrowded housing, and face
housing instability and homelessness. With the aim of increasing
housing stability, preventing evictions, and ensuring adequate,
affordable, safe, and stable housing for community residents,
Kaiser Permanente established a partnership with Neighborhood
Legal Service of Los Angeles, Inner City Law Center, and Mental
Health Advocacy Services to strengthen their legal aid capacity
and Medical-Legal Partnership programs. The funding supports
increased access to housing-related legal services provided by
professional staff to offer a variety of legal support to protect
tenants' rights, and to resolve and arrive at acceptable landlord-
tenant agreements. These legal services are supplemented with
case management and linkages to other government-funded
programs. To date, this partnership has assisted over 700
individuals and families facing housing insecurity and at risk of
homelessness.

Income and employment

Income and employment remain important needs in the Los
Angeles service area. Community experts shared that many
residents hold multiple part-time jobs, many of which are low
paying, require minimal skills and/or qualifications, and are within
small businesses that are often unable to increase employee
wages. To address this, Kaiser Permanente partnered with P.F.
Bresee Foundation and Neighborhood Housing Services of Los
Angeles to support low- to moderate-income individuals and
households to improve their financial health and stability through
increased access to financial coaching, credit building
knowledge, safe financial products, and tax preparation services.
Through the support from Kaiser Permanente, these

organizations also receive trainings to improve and expand upon
their financial coaching services. This collaboration aims to reach
approximately 4,045 low-income individuals and households.

Mental and behavioral health

Mental health affects all areas of life, including a person’s
physical well-being, ability to work and perform well in school, and
to participate fully in family and community activities. Key
informants highlighted the interconnectedness of mental health
and substance use issues. As a strategy to overcome this, Kaiser
Permanente partnered with community organizations focused on
empowering youth through interventions such as mentoring,
leadership workshops, and advocacy training. The initiative aims
to better equip staff, mentors, and volunteers with the skills and
knowledge to support youth mental health and well-being,
increase awareness and utilization of mental health services and
resources among youth participants, and improve emotional
resilience, leadership skills, and positive social connections for
youth. Approximately one hundred youth, parents and caregivers,
staff, and volunteers have been reached through the program.

Sexual health

The Los Angeles service area experiences higher rates of
sexually transmitted infections (STls) compared to the state
average. Although many STls are preventable and community-
based organizations in the Los Angeles service area provide
regular education and outreach to community members, there is
a higher chlamydia rate and number of HIV deaths compared to
the state and a higher rate of HIV/AIDS prevalence compared to
the national rate. To address this issue, Kaiser Permanente
collaborated with community-based social service organizations.
The goal in partnership was to implement the HIV/STI Testing
Program to serve individuals living with or at increased risk for
HIV/AIDS and STls through increased access to HIV/STI testing,
prevention, and treatment through a client-centered approach

that addressed barriers to culturally informed care. The expected
28
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outcomes are for clients to receive access to HIV testing, referrals
to care, Pre-Exposure Prophylaxis (PrEP) services, and
increased knowledge of safe sex behaviors. The partnership aims
to reach approximately 100 individuals at risk of HIV and other
sexually transmitted infections.

Structural inequities

According to the 2020 California Health Interview Survey, there
are disparities in rates of chronic conditions like diabetes and
hypertension in the Los Angeles service area. Key informants
noted that individuals with low incomes can lack access to
nutrition, health care, and education. To address inequities in the
Los Angeles service area, Kaiser Permanente partnered with
Public Health Foundation Enterprises (PHFE), Inc. to increase
engagement with the Special Supplemental Nutrition Program for
Women, Infants, and Children (WIC) among those who are
eligible but not enrolled in the program. To support improved
maternal health for high-risk mothers, programming was created
for providers who are committed to supporting, encouraging, and
creating a welcoming space for high-risk mothers and families on
their breastfeeding and parenthood journey. The goal is to
enhance community care in the Crenshaw District by further
developing an evidence-based model and strengthening the
capacity of the program to address the social drivers of maternal
health. These efforts aim to provide approximately 250 high-risk
mothers and families in the program with education and
enrollment support for WIC and other federal and state programs,
parenting essentials, and rideshare support.
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10. Appendices

¢ Appendix A. Quantitative data sources

o Appendix B. Community input

o Appendix C. Assessment reports

o Appendix D. Community resources available to address
priority health needs

o Appendix E. Data tables associated with maps and charts
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Appendix A. Quantitative data sources
Community Health data platform

ID | Source Date
1 | American Community Survey 2017 - 2021
2 | Behavioral Risk Factor Surveillance System 2020
3 | CMS National Provider Identification 2022
4 | Dept. of Education ED Facts and state data sources 2019 - 2020
5 | EPA Smart Location Mapping 2018, 2021
6 | Esri Business Analyst 2022, 2023
7 | Esri Demographics 2022
8 | Fatality Analysis Reporting System 2016 - 2020
9 | Feeding America 2019 - 2021
10 | FEMA National Risk Index 2023
11 | Harvard University Project 2018
12 | HRSA Area Resource File 2020, 2021, 2018 - 2020
13 | HUD Policy Development and Research 2020
14 | Interactive Atlas of Heart Disease and Stroke 2018 - 2020
15 | National Air Toxics Assessment 2019
16 | National Center for Education Statistics 2020 - 2021
17 | National Center for Health Statistics 2020, 2018 - 2021
18 | National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020
19 National Vital Statistics System 2016 - 2020, 2018 - 2021
20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015
21 State Cancer Profiles 2016 - 2020
22 US Geological Survey; National Land Cover Database 2016
23 | USDA Food Environment Access 2019, 2023
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Other quantitative data sources

ID | Source Date
1 | Race Counts Varies
COMMUNITIES OF RESILIENCE: The Lived Experiences of LGBTQ Adults in Los 2024

Angeles County Report
3 | PARA MI PUNTO DE VISTA / FROM MY POINT OF VIEW: Results of the 2023 LA County = 2024
Trans & Nonbinary Survey

4 | 2024 Greater Los Angeles Homeless Count Service Planning Area 4 2024

5 | Los Angeles Department of Public Health Survey 2023

6 | Los Angeles County Commission on Human Relations Varies

7 | Public Health HIV and STD Surveillance Dashboards 2022-2024
8 | FBI Crime Data Explorer 2020-2023
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Appendix B. Community input

Number of Perspectives represented

ID |Data collection method |Affiliation people (sample, not comprehensive) Role Date
1 |Key informant interview  [TransLatin@ Coalition 1 Trans Latinx, low income, Leader 6/10/2024
children and youth, people not
proficient in English
2 [Key informant interview  |Community Clinic Association of |1 Medically underserved, clinic Leader 6/10/2024
Los Angeles County (CCALAC) workforce development
3  |Key informant interview Bienestar Human Services 1 Children and youth, people |Leader 6/3/2024
not proficient in English
4 Key informant interview  |LACDPH Regional Office SPA4 |1 Public health, perspectives of Leader 6/12/2024
environmental, mental health,
sexual health services
5 |Key informant interview  |Wellnest 1 Mental health perspective, Leader 6/10/2024
low income, Latinx, African
American Communities
6 |Key informant interview Hollywood4WRD 1 Health and housing policy, Leader 6/7/2024
people experiencing
homelessness
7  Key informant interview 211LA 2 People experiencing Leaders 6/6/2024
homelessness, food insecure
8 |Keyinformantinterview  |Neighborhood Legal Services of 2 Legal assistance, low-income |Leaders 6/12/2024
LA County communities, limited English
proficiency communities
9 Key informant interview  |Los Angeles Community College |1 College students, education |Leader 6/10/2024
Foundation advocacy
10 [Key informant interview  Hollywood Boys & Girls Club 1 African American/Black Leader 6/11/2024
individuals, Latinx individuals,
transitional age youth
11 |Key informant interview  Hollywood Community Housing |1 People experiencing Leader 5/30/2024

Corporation

homelessness, low income,
food insecure
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Appendix C. Assessment reports

ID | Source

Title Date

1  Los Angeles County Department of Public | Community Health Profile: SPA 4: Metro 2023
Health

2 | Los Angeles County Department of Public | Community Health Profile: SPA 3: San Gabriel 2023
Health
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Appendix D. Community resources available to address priority health needs
Housing

Hollywood Community Housing. The mission of Hollywood Community Housing (http://www.hollywoodhousing.org/; accessed 30
Apr 2025) is to develop affordable homes and safe communities for low-income families, formerly homeless individuals,
households, seniors, and those with special needs.

Hollywood 4WRD. Hollywood 4WRD (https://www.hollywood4wrd.org/; accessed 30 Apr 2025) is a coalition driven to create
systemic change to effectively address homelessness in Hollywood through advocacy, education, service coordination, and
innovation.

People Assisting the Homeless (PATH). The goal of People Assisting the Homeless (PATH) (https://epath.org/; accessed 30 Apr
2025) is ending homelessness of individuals, families, and communities. PATH does this by building affordable housing and
providing supportive services throughout California.

Los Angeles Room & Board. Los Angeles Room & Boards (https://larnb.org/; accessed 30 Apr 2025) Los Angeles Room & Board
(LA Room & Board) exists to ensure that California’s community college students achieve their post-secondary education goals by
providing affordable transitional housing designed to end homelessness and, through its residential education program, promote
persistence, retention, and completion from their certificate, associate, and bachelor’'s degree programs. LA Room & Board seeks
to support students in identifying housing without respect to credit worthiness, income level, or other barriers. The program uses a
hybrid Rapid Rehousing and Transitional Housing model, which fully subsidizes student’s housing expenses for a period of time
and progressively requires students to pay toward their housing expenses.

Mental and behavioral health

Wellnest. Through a holistic approach to emotional well-being, Wellnest (https://www.wellnestla.org/; accessed 30 Apr 2025) offers
hope, healing, and opportunity to the children, young adults, families, and communities they serve. Their commitment remains
steadfast as they enter their second century of care. Wellnest’s programs are family-driven and culturally respectful. They have
been influenced by their more than 98 years of experience treating traumatized children, longstanding participation in the National
Child Traumatic Stress Network (NCTSN), the burgeoning literature on the importance of brain development, and the recognition
that services need to focus not only on reducing risk factors but also on increasing overall health and wellness (protective and
promotive factors).

Bienestar. Bienestar (https://www.bienestar.org/; accessed 30 Apr 2025) is a community-based social services organization that is
dedicated to addressing emerging health issues faced by vulnerable populations. Bienestar reaches its unique populations through
innovative compassionate peer-to-peer modelling that is 100% culturally relevant to the communities it serves. Bienestar’s
education and support programs encompass HIV/AIDS prevention, STI testing and treatment, mental health services, substance
use, and harm reduction. All services are offered to the community for free.
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Para Los Nifios. Para Los Nifos (https://paralosninos.org/; accessed 30 Jan 2025) believes in the children, youth, and families it
serves. Para Los Nifios brings together education, early intervention, mental health, and public health to serve the whole child,
whole family, and communities where families reside.

Community safety

YWCA Glendale and Pasadena. YWCA Glendale and Pasadena (https://ywcagp.org/; accessed 30 Apr 2025) is the oldest and
largest women’s movement, providing services for women and their families in communities they serve. Over the past 98 years,
programs have evolved and have included shelter for women, health education and wellness classes for women, youth
development programs, community dialogue groups, children’s programs, emergency shelter, and services for survivors of
domestic violence.

Peace over Violence (POV). The mission of Peace over Violence (POV) (https://www.peaceoverviolence.org/; accessed 30 Apr
2025) is to build healthy relationships, families, and communities free from sexual, domestic, and interpersonal violence. POV offers
emergency, intervention, and prevention services to decrease violence within the Los Angelese community.

Los Angeles Unified School District (LAUSD) — Safe Schools Task Force. Los Angeles Unified School District (LAUSD) — Safe
Schools Task Force (https://www.lausd.org/Page/16332; accessed 30 Apr 2025) was created in response to the LAUSD Board
Resolutions Safeguarding our Schools: Demanding Common Sense Gun Laws and Best Practices to Protect our Students and
Staff. Open to all community members, the task force reviews policies, develops metrics, and creates strategies to protect students
across Los Angeles.

Central American Resource Center - CARECEN - of California. Central American Resource Center - CARECEN - of California
(https://www.carecen-la.org/; accessed 30 Apr 2025) was founded in 1983, when thousands of Central Americans fled the brutality
of civil war. Since then, CARECEN has been working to foster community activism on issues such as education reform, workers’
rights, economic justice, and community strengthening.

Income and employment

Chrysalis. The mission of Chrysalis (https://www.changelives.org/; accessed 30 Apr 2025) is to serve people navigating barriers to
the workforce by offering a job-readiness program, individualized supportive services, and paid transitional employment. They
empower clients on their pathway to stability, security, and fulfillment in their work and lives.

CalWORKS. CalWORKSs (https://dpss.lacounty.gov/en/cash/calworks.html; accessed 30 Apr 2025) provides temporary financial
assistance and employment-focused services to families with minor children whose income and property are below state maximum
limits for their family size.

Economic and Workforce Development Department (EWDD). Economic and Workforce Development Department (EWDD)
(https://ewdd.lacity.gov/index.php/employment-services/worksource-centers/; accessed 3 Apr 2025) operates 14 work source
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centers and two portal offices located throughout the city of Los Angeles. These centers act as residents' personal employment
agencies at no cost.

o Glendale Youth Alliance. Glendale Youth Alliance (GYPA) (https://www.glendaleyouthalliance.com/; accessed 30 Apr 2025)
programs are designed to build civic values in local youth, and to provide a foundation for developing job skills to become
productive participants of the workforce. They serve youth who live in Glendale, Burbank, La Canada-Flintridge, and the greater Los
Angeles County. GYA programs make special efforts in assisting youth with further barriers to employment such as youth who have
interacted with the foster care system, youth with disabilities, parenting youth, and youth who are on probation. These groups
generally have a harder time entering the workforce. GYA not only provides employment opportunities for these youth, but
comprehensive services to meet their human needs.

Sexual health

e TransLatin@ Coalition. TransLatin@ Coalition (https://www.translatinacoalition.org/; accessed 30 Apr 2025) offers direct services
in addition to advocating for policies and strategies that improve the community's quality of life.

¢ Planned Parenthood Los Angeles. Planned Parenthood Los Angeles (https://www.plannedparenthood.org/planned-parenthood-
los-angeles; accessed 30 Apr 2025) was founded in April 1965 and was established to address the increasing demand for sexual
and reproductive health care in Los Angeles County. As one of the largest providers of sexual health care, PPLA operates 24
health centers to serve the community through patient services, education, and advocacy.

o Special Service for Groups, Inc. — Access to Prevention Advocacy Intervention & Treatment (APAIT). The vision of Special
Service for Groups, Inc. — Access to Prevention Advocacy Intervention & Treatment (APAIT) (https://www.ssg.org/divisions/apait/;
accessed 30 Apr 2025) for over 30 years has been to advocate, educate, and achieve optimal health and well-being. The APAIT
mission is to positively impact the quality of life for medically underserved communities living with or at risk for HIV/AIDS and other
health disparities across Southern California. APAIT offers HIV/AIDS prevention and early intervention services, HIV testing,
linkage to care case management, mental health services, substance abuse prevention and treatment, benefits counseling, and
housing assistance.

Access to care

e Hollywood-Wilshire Health Center. Hollywood-Wilshire Health Center (http://publichealth.lacounty.gov/chs/phcenters.htm;
accessed 30 Apr 2025) is one of the two health centers in SPA 4 that provides free public health services to Metro Los Angeles
residents.

e Neighborhood Legal Services of Los Angeles County (NSLA). Neighborhood Legal Services of Los Angeles County (NSLA)
(https://nisla.org/; accessed 30 Apr 2025) serves the community through a combination of individual representation, litigations, and
public policy advocacy. This combined with their assistance in helping community members retain and keep various public benefits,
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NSLA combats the immediate and long-lasting effects of poverty and expands access to health, opportunity, and justice in Los
Angeles County.

e Los Angeles Christian Health Centers. Los Angeles Christian Health Centers (https://www.lachc.com/; accessed 30 Apr 2025)
operates four full-time clinics and eight part time clinics to bring care to Angelenos where they need it the most.
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Appendix E. Data tables associated with maps and charts
Table 2. Percent population that owns a home and percent population that is people of color, Los Angeles service area ZIP codes, 2017-

2021
Service area ZIP code Percent Percent difference = Magnitude of difference Percent population
population that from national that is people of color
owns a home average of 41.5%
Los Angeles 91214 54.9% 32% More than 20% better 47.5%
Los Angeles 91011 63.0% 52% More than 20% better 47.5%
Los Angeles 91108 50.9% 23% More than 20% better 72.9%
Los Angeles 91001 59.1% 42% More than 20% better 62.4%
Los Angeles 90068 35.5% -15% 0% to 20% worse 31.9%
Los Angeles 91207 39.3% -5% 0% to 20% worse 27.2%
Los Angeles 91024 39.8% -4% 0% to 20% worse 38.2%
Los Angeles 91208 47.2% 14% 0% to 20% better 31.9%
Los Angeles 91505 34.0% -18% 0% to 20% worse 46.2%
Los Angeles 91105 37.0% -11% 0% to 20% worse 46.2%
Los Angeles 91104 38.1% -8% 0% to 20% worse 59.7%
Los Angeles 91504 39.2% -6% 0% to 20% worse 45.6%
Los Angeles 91506 42.1% 1% 0% to 20% better 47.5%
Los Angeles 90065 33.5% -19% 0% to 20% worse 77.0%
Los Angeles 91016 33.6% -19% 0% to 20% worse 67.3%
Los Angeles 91103 33.8% -19% 0% to 20% worse 79.7%
Los Angeles 91030 34.4% -17% 0% to 20% worse 65.2%
Los Angeles 91107 38.5% -7% 0% to 20% worse 60.5%
Los Angeles 90041 38.6% -T% 0% to 20% worse 67.2%
Los Angeles 90032 35.3% -15% 0% to 20% worse 92.1%
Los Angeles 91775 40.6% -2% 0% to 20% worse 82.4%
Los Angeles 91006 41.0% -1% 0% to 20% worse 81.3%
Los Angeles 91201 21.5% -48% More than 20% worse 30.4%
Los Angeles 91602 24.1% -42% More than 20% worse 38.3%
Los Angeles 91501 26.9% -35% More than 20% worse 33.2%
Los Angeles 91206 27.9% -33% More than 20% worse 37.3%
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Service area ZIP code Percent Percent difference | Magnitude of difference Percent population

population that from national that is people of color
owns a home average of 41.5%
Los Angeles 91202 30.0% -28% More than 20% worse 31.0%
Los Angeles 91020 24.2% -42% More than 20% worse 47.9%
Los Angeles 90039 30.9% -26% More than 20% worse 59.1%
Los Angeles 90026 17.7% -57% More than 20% worse 71.4%
Los Angeles 91106 23.4% -44% More than 20% worse 62.6%
Los Angeles 90042 32.9% -21% More than 20% worse 78.7%
Los Angeles 90031 18.2% -56% More than 20% worse 91.5%
Los Angeles 91801 20.9% -50% More than 20% worse 91.1%
Los Angeles 90011 21.2% -49% More than 20% worse 98.7%
Los Angeles 90022 22.4% -46% More than 20% worse 98.2%
Los Angeles 90063 23.8% -43% More than 20% worse 97.5%
Los Angeles 91754 28.1% -32% More than 20% worse 96.1%
Los Angeles 91803 29.1% -30% More than 20% worse 93.6%
Los Angeles 91007 30.1% -27% More than 20% worse 83.8%
Los Angeles 90046 15.8% -62% More than 20% worse 30.0%
Los Angeles 90028 2.6% -94% More than 20% worse 54.2%
Los Angeles 91204 5.5% -87% More than 20% worse 53.3%
Los Angeles 91502 8.9% -79% More than 20% worse 50.5%
Los Angeles 91205 9.3% -78% More than 20% worse 42.6%
Los Angeles 91203 11.6% -12% More than 20% worse 42.0%
Los Angeles 90027 13.2% -68% More than 20% worse 42.5%
Los Angeles 90071 0.0% -100% More than 20% worse 77.1%
Los Angeles 90089 0.0% -100% More than 20% worse 64.3%
Los Angeles 91210 0.0% -100% More than 20% worse 64.2%
Los Angeles 90014 2.6% -94% More than 20% worse 66.5%
Los Angeles 90038 6.3% -85% More than 20% worse 68.2%
Los Angeles 90021 6.5% -84% More than 20% worse 72.7%
Los Angeles 90013 6.7% -84% More than 20% worse 72.3%
Los Angeles 90029 7.8% -81% More than 20% worse 74.9%
Los Angeles 91101 11.0% -74% More than 20% worse 62.6%
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Service area ZIP code Percent Percent difference | Magnitude of difference Percent population

population that from national that is people of color
owns a home average of 41.5%
Los Angeles 90057 2.2% -95% More than 20% worse 93.1%
Los Angeles 90017 3.8% -91% More than 20% worse 85.6%
Los Angeles 90012 4.2% -90% More than 20% worse 81.4%
Los Angeles 90015 5.2% -87% More than 20% worse 80.1%
Los Angeles 90005 6.3% -85% More than 20% worse 88.5%
Los Angeles 90006 6.6% -84% More than 20% worse 94.8%
Los Angeles 90020 6.6% -84% More than 20% worse 87.4%
Los Angeles 90007 7.3% -82% More than 20% worse 83.6%
Los Angeles 90004 11.7% -72% More than 20% worse 80.2%
Los Angeles 90010 12.2% -71% More than 20% worse 80.4%
Los Angeles 90033 13.9% -67% More than 20% worse 96.7%
Los Angeles 90023 15.7% -62% More than 20% worse 98.2%

Source: Kaiser Permanente Community Health data platform

Table 3. Mental health and well-being indicators, selected Service Planning Areas and Los Angeles County, 2022

Mental health and well-being status SPA4 | SPA5 SPAG6 SPA 8 | LA County average
Seriously thought about committing suicide  25.4% 17.0% 17.7% 15.0% | 16.9%
Serious psychological distress 23.1% 11.7% | 13.6% 11.7% | 15.6%
Social life impairment 28.8% 28.7% | 20.5% 19.7% | 21.9%

Source: California Health Interview Survey
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Table 4. Percent of adults who got help for a mental/emotional or alcohol/drug issue by selected race/ethnicity, Los Angeles County,
2011 to 2022

Population Percent of adults
White 62.9%

Black 55.8%

Hispanic or Latino 52.8%

Asian 43.5%

Total population 55.70%

Source: RACECOUNTS, racecounts.org/county/los-angeles/
Table 5. Percent of hate crime offenses by bias category, City of Los Angeles, 2020-2023

Hate crime category Number | Percent
Race/Ethnicity/Ancestry 974 55%
Sexual Orientation 393 22%
Gender Identity 99 6%
Religion 316 18%

Source: FBI Crime Data Explorer

Table 6. Per capita income by race/ethnicity, Los Angeles city, 2018 to 2022

Race ethnicity Per capita income
White $69,083
Asian $44,021
Black $33,442
NHPI* $34,026
Multiracial $30,471
AIAN** $21,914
Hispanic or Latino $21,914
Other race/ethnicity | $19,674

Source: RACECOUNTS, racecounts.org/county/los-angeles/
*Native Hawaiian or other Pacific Islander
**American Indian or Alaska Native
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Table 7. Median household income and percent population that is people of color, Los Angeles service area ZIP codes, 2017-2021

Service area ZIP Median Percent difference | Magnitude of difference Percent population
code household from national that is people of color
income average of $77,879
Los Angeles 91105 $143,892 85% More than 20% better 46.2%
Los Angeles 91011 $187,297 140% More than 20% better 47.5%
Los Angeles 91108 $170,223 119% More than 20% better 72.9%
Los Angeles 91207 $103,505 33% More than 20% better 27.2%
Los Angeles 91208 $107,000 37% More than 20% better 31.9%
Los Angeles 91024 $116,884 50% More than 20% better 38.2%
Los Angeles 91505 $94,610 21% More than 20% better 46.2%
Los Angeles 90039 $99,226 27% More than 20% better 59.1%
Los Angeles 91214 $116,201 49% More than 20% better 47.5%
Los Angeles 90041 $95,811 23% More than 20% better 67.2%
Los Angeles 91210 $105,536 36% More than 20% better 64.2%
Los Angeles 91107 $111,084 43% More than 20% better 60.5%
Los Angeles 91001 $114,668 47% More than 20% better 62.4%
Los Angeles 91030 $115,088 48% More than 20% better 65.2%
Los Angeles 91775 $99,362 28% More than 20% better 82.4%
Los Angeles 91006 $113,817 46% More than 20% better 81.3%
Los Angeles 90046 $77,162 -1% 0% to 20% worse 30.0%
Los Angeles 91501 $78,630 1% 0% to 20% better 33.2%
Los Angeles 91202 $82,476 6% 0% to 20% better 31.0%
Los Angeles 91206 $82,664 6% 0% to 20% better 37.3%
Los Angeles 91602 $83,866 8% 0% to 20% better 38.3%
Los Angeles 90068 $90,733 17% 0% to 20% better 31.9%
Los Angeles 91204 $63,443 -19% 0% to 20% worse 53.3%
Los Angeles 91203 $66,245 -15% 0% to 20% worse 42.0%
Los Angeles 90027 $78,356 1% 0% to 20% better 42.5%
Los Angeles 91506 $83,217 7% 0% to 20% better 47.5%
Los Angeles 91104 $85,049 9% 0% to 20% better 59.7%
Los Angeles 91504 $89,219 15% 0% to 20% better 45.6%
Los Angeles 90026 $70,436 -10% 0% to 20% worse 71.4%
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Service area ZIP Median Percent difference | Magnitude of difference Percent population
code household from national that is people of color
income average of $77,879
Los Angeles 91103 $73,705 -5% 0% to 20% worse 79.7%
Los Angeles 91101 $79,154 2% 0% to 20% better 62.6%
Los Angeles 90065 $80,386 3% 0% to 20% better 77.0%
Los Angeles 90042 $81,853 5% 0% to 20% better 78.7%
Los Angeles 91106 $84,153 8% 0% to 20% better 62.6%
Los Angeles 91016 $88,285 13% 0% to 20% better 67.3%
Los Angeles 90032 $65,761 -16% 0% to 20% worse 92.1%
Los Angeles 91754 $71,735 -8% 0% to 20% worse 96.1%
Los Angeles 91803 $72,773 7% 0% to 20% worse 93.6%
Los Angeles 91801 $73,060 -6% 0% to 20% worse 91.1%
Los Angeles 90010 $76,547 -2% 0% to 20% worse 80.4%
Los Angeles 91007 $87,339 12% 0% to 20% better 83.8%
Los Angeles 91201 $59,432 -24% More than 20% worse 30.4%
Los Angeles 91205 $48,888 -37% More than 20% worse 42.6%
Los Angeles 90028 $52,814 -32% More than 20% worse 54.2%
Los Angeles 91502 $52,906 -32% More than 20% worse 50.5%
Los Angeles 91020 $59,412 -24% More than 20% worse 47.9%
Los Angeles 90014 $31,332 -60% More than 20% worse 66.5%
Los Angeles 90029 $50,822 -35% More than 20% worse 74.9%
Los Angeles 90038 $51,096 -34% More than 20% worse 68.2%
Los Angeles 90007 $33,222 -57% More than 20% worse 83.6%
Los Angeles 90006 $41,068 -47% More than 20% worse 94.8%
Los Angeles 90057 $43,796 -44% More than 20% worse 93.1%
Los Angeles 90017 $44,607 -43% More than 20% worse 85.6%
Los Angeles 90005 $44,913 -42% More than 20% worse 88.5%
Los Angeles 90011 $47,126 -39% More than 20% worse 98.7%
Los Angeles 90023 $48,293 -38% More than 20% worse 98.2%
Los Angeles 90033 $49,734 -36% More than 20% worse 96.7%
Los Angeles 90020 $51,013 -34% More than 20% worse 87.4%
Los Angeles 90015 $53,062 -32% More than 20% worse 80.1%
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Service area ZIP Median Percent difference | Magnitude of difference Percent population

code household from national that is people of color
income average of $77,879
Los Angeles 90012 $53,278 -32% More than 20% worse 81.4%
Los Angeles 90031 $53,319 -32% More than 20% worse 91.5%
Los Angeles 90004 $54,947 -29% More than 20% worse 80.2%
Los Angeles 90063 $57,026 -27% More than 20% worse 97.5%
Los Angeles 90022 $57,464 -26% More than 20% worse 98.2%
Los Angeles 90013 $22,291 -11% More than 20% worse 72.3%
Los Angeles 90021 $25,364 -67% More than 20% worse 72.7%

Source: Kaiser Permanente Community Health data platform.

Table 8. Sexually transmitted infection cases per 100,000 population, SPA 4 and Los Angeles County, 2019 to 2022
Sexually transmitted infection | SPA 4 Los Angeles County

Gonorrhea 732.6 306.7
Chlamydia 909.1 566.8
Early Syphilis 174.9 62.4

Congenital Syphilis 161.8 112.7

Source: County of Los Angeles, Public Health Community Health Profiles

Table 9. Percent of sexually transmitted infection cases and percent of population by selected race and ethnicity, Los Angeles County,
2023-2024

Race/ethnicity Percent of syphilis cases | Percent of gonorrhea cases | Percent of LA County population
Hispanic or Latino | 52% 33% 49%

Black 18% 18% 8%

White 17% 19% 27%

County of Los Angeles, Public Health HIV and STD Surveillance Dashboards
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Table 10. Percent uninsured and percent population that is people of color, Los Angeles service area ZIP codes, 2017-2021

Service area ZIP code Percent Percent difference | Magnitude of difference Percent population
uninsured from national that is people of color
average of 8.7%

Los Angeles 91208 2.4% 73% More than 20% better 31.9%
Los Angeles 91125 0.0% 100% More than 20% better 46.6%
Los Angeles 91011 1.8% 80% More than 20% better 47.5%
Los Angeles 91506 2.9% 67% More than 20% better 47.5%
Los Angeles 91105 3.1% 64% More than 20% better 46.2%
Los Angeles 90071 0.0% 100% More than 20% better 771%
Los Angeles 90089 2.0% 77% More than 20% better 64.3%
Los Angeles 91006 3.3% 62% More than 20% better 81.3%
Los Angeles 91024 3.7% 58% More than 20% better 38.2%
Los Angeles 91207 3.8% 56% More than 20% better 27.2%
Los Angeles 91501 4.2% 52% More than 20% better 33.2%
Los Angeles 90068 4.9% 44% More than 20% better 31.9%
Los Angeles 91202 6.2% 29% More than 20% better 31.0%
Los Angeles 91206 6.3% 28% More than 20% better 37.3%
Los Angeles 90046 6.7% 24% More than 20% better 30.0%
Los Angeles 91201 7.0% 20% More than 20% better 30.4%
Los Angeles 91214 4.1% 53% More than 20% better 47.5%
Los Angeles 91504 5.0% 43% More than 20% better 45.6%
Los Angeles 91505 5.5% 37% More than 20% better 46.2%
Los Angeles 90039 5.7% 35% More than 20% better 59.1%
Los Angeles 91108 3.6% 59% More than 20% better 72.9%
Los Angeles 91030 4.0% 55% More than 20% better 65.2%
Los Angeles 90041 4.5% 49% More than 20% better 67.2%
Los Angeles 91001 4.8% 45% More than 20% better 62.4%
Los Angeles 91101 5.3% 40% More than 20% better 62.6%
Los Angeles 91107 5.7% 35% More than 20% better 60.5%
Los Angeles 91210 6.1% 30% More than 20% better 64.2%
Los Angeles 91016 6.3% 27% More than 20% better 67.3%
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Service area ZIP code Percent Percent difference | Magnitude of difference Percent population
uninsured from national that is people of color
average of 8.7%

Los Angeles 91801 4.6% 47% More than 20% better 91.1%
Los Angeles 91754 5.1% 42% More than 20% better 96.1%
Los Angeles 91007 5.4% 38% More than 20% better 83.8%
Los Angeles 91803 5.4% 38% More than 20% better 93.6%
Los Angeles 91775 5.6% 36% More than 20% better 82.4%
Los Angeles 91602 7.2% 18% 0% to 20% better 38.3%
Los Angeles 91502 7.1% 18% 0% to 20% better 50.5%
Los Angeles 90027 7.2% 18% 0% to 20% better 42.5%
Los Angeles 91020 7.6% 13% 0% to 20% better 47.9%
Los Angeles 91205 8.6% 1% 0% to 20% better 42.6%
Los Angeles 91104 9.1% -5% 0% to 20% worse 59.7%
Los Angeles 91106 7.1% 19% 0% to 20% better 62.6%
Los Angeles 90065 8.8% 0% 0% to 20% worse 77.0%
Los Angeles 90042 9.5% -9% 0% to 20% worse 78.7%
Los Angeles 90021 9.6% -10% 0% to 20% worse 72.7%
Los Angeles 91103 9.6% -10% 0% to 20% worse 79.7%
Los Angeles 90012 10.3% -18% 0% to 20% worse 81.4%
Los Angeles 91203 11.3% -29% More than 20% worse 42.0%
Los Angeles 90028 12.1% -39% More than 20% worse 54.2%
Los Angeles 91204 13.0% -49% More than 20% worse 53.3%
Los Angeles 90014 10.5% -20% More than 20% worse 66.5%
Los Angeles 90013 11.9% -37% More than 20% worse 72.3%
Los Angeles 90029 12.1% -39% More than 20% worse 74.9%
Los Angeles 90026 12.8% -46% More than 20% worse 71.4%
Los Angeles 90032 11.0% -26% More than 20% worse 92.1%
Los Angeles 90010 12.2% -40% More than 20% worse 80.4%
Los Angeles 90031 12.6% -44% More than 20% worse 91.5%
Los Angeles 90007 13.1% -51% More than 20% worse 83.6%
Los Angeles 90022 13.2% -51% More than 20% worse 98.2%
Los Angeles 90063 13.3% -52% More than 20% worse 97.5%
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Percent population
that is people of color

Service area ZIP code Percent Percent difference | Magnitude of difference
uninsured from national
average of 8.7%

Los Angeles 90023 13.7% -57% More than 20% worse 98.2%
Los Angeles 90038 20.2% -131% More than 20% worse 68.2%
Los Angeles 90020 15.1% -74% More than 20% worse 87.4%
Los Angeles 90033 16.0% -83% More than 20% worse 96.7%
Los Angeles 90015 16.6% -90% More than 20% worse 80.1%
Los Angeles 90004 17.9% -105% More than 20% worse 80.2%
Los Angeles 90011 18.5% -112% More than 20% worse 98.7%
Los Angeles 90017 19.8% -126% More than 20% worse 85.6%
Los Angeles 90005 21.6% -147% More than 20% worse 88.5%
Los Angeles 90006 25.7% -194% More than 20% worse 94.8%
Los Angeles 90057 25.7% -195% More than 20% worse 93.1%

Source: Kaiser Permanente Community Health data platform
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