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Kaiser Permanente Downey Medical Center
2025 Community Health Needs Assessment

1. Summary

Every three years Kaiser Permanente Downey Medical Center
conducts a community health needs assessment (CHNA). The
CHNA process is driven by Kaiser Permanente’s commitment
to improve health equity and is intended to be transparent,
rigorous, and collaborative. Our Community Health team has
identified and prioritized needs unique to our service area,
based on community-level quantitative data and input from
those who represent the broad interests of the community.

We prioritize health equity in our CHNA process — including
the data collection and analysis stages — and we are
committed to gathering community perspectives on the impact
of social health factors and health disparities. To meet this
commitment, we engage with other hospitals, public health,
and community organizations committed to advancing health
for vulnerable populations.

For the 2025 CHNA, Kaiser Permanente Downey Medical
Center has identified the following significant health needs, in
priority order:

Access to care

Food and nutrition security
Housing

Income and employment
Mental and behavioral health
6. Education

oM~

To address those needs, Kaiser Permanente Downey Medical
Center has developed an implementation strategy (IS) for the
priority needs it will address over the next three years,
considering both Kaiser Permanente’s and the community’s
assets and resources. To view or download CHNA and three-
year IS reports, please refer to Kaiser Permanente Community
Health Needs Assessments (https://www.kp.org/chna). The IS
also will be filed with the Internal Revenue Service using Form
990, Schedule H.
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2. Introduction

2a. About Kaiser Permanente

Kaiser Permanente is an integrated health care delivery
system comprised of Kaiser Foundation Hospitals, Kaiser
Foundation Health Plan, and physicians in the Permanente
Medical Groups. We are recognized as one of America’s
leading health care providers and nonprofit health plans.

Founded in 1945, Kaiser Permanente has a mission to
provide high-quality, affordable health care services and to
improve the health of our members and the communities
we serve. We currently serve nearly 12.6 million members
in 8 states and the District of Columbia.

Care for members and patients is focused on their total
health and guided by their personal Permanente Medical
Group physicians, specialists, and team of caregivers. Our
expert and caring medical teams are empowered and
supported by industry-leading technology advances and
tools for health promotion, disease prevention, state-of-the-
art care delivery, and world-class chronic disease
management. Kaiser Permanente is dedicated to care
innovations, clinical research, health education, and the
support of community health.

Figure 1. Kaiser Permanente regions
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2b. About Kaiser Permanente Community Health

At Kaiser Permanente, we recognize that where we live, work,
learn, and play has a big impact on our health and well-being. We
are driven by our mission to improve the health of our members
and the communities we serve.

We understand that good health goes beyond good health care.
Good health includes having a safe place to live, healthy food,
enough money to pay the bills, strong social connections, and
other essentials. Social determinants of health are the conditions
in which people are born, grow, work, live, and age. These non-
medical factors significantly influence health outcomes and
contribute to health disparities.

Addressing these challenges requires prioritization of
interventions that measurably reduce health disparities, focused
on changes at the individual, community, and systems levels.

Learn more about Kaiser Permanente Community Health
(https://about.kaiserpermanente.org/community-health).

2c. Kaiser Permanente’s approach to community health

needs assessment

The Affordable Care Act (ACA) was enacted in March 2010 to
make health insurance more available and affordable. One of the
requirements of the ACA is that nonprofit hospitals conduct a
community health needs assessment (CHNA) every three years
and develop an implementation strategy (IS) in response to
prioritized needs.

Kaiser Permanente’s CHNA process is driven by a commitment
to improve health outcomes for all populations, including the most
vulnerable. Our assessments place a heavy emphasis on how the
social determinants of health — including lack of access to
health-related resources such as affordable housing, healthy
food, and transportation — are affecting the health of
communities.

By analyzing community-level quantitative data and consulting
individuals with deep and broad knowledge of health disparities,
the Community Health team in each Kaiser Permanente service
area has identified and prioritized needs unique to the community
served. As part of the CHNA process, each service area has
developed an IS for the priority needs it will address by
leveraging Kaiser Permanente’s assets, expertise, and resources,
including existing community health programs and partnerships.

To view or download the Kaiser Permanente Downey Medical
Center 2025 CHNA report and three-year IS, please refer to
Kaiser Permanente Community Health Needs Assessments
(https://www.kp.org/chna). The IS also will be filed with the
Internal Revenue Service using Form 990, Schedule H.3.
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3. Community served

3a. Definition of the community

Kaiser Permanente defines the community served by a
hospital as those individuals residing within its hospital
service area. The Kaiser Permanente Downey Medical
Center hospital service area includes residents in a
defined geographic area surrounding the hospital and
does not exclude low-income or underserved
populations.

The Downey service area spans many cities in Los
Angeles County, including Artesia, Bell, Bellflower, Bell
Gardens, Cerritos, Commerce, Compton, Cudahy,

Downey, Hawaiian Gardens, Huntington Park, Lakewood,

Lynwood, Maywood, Norwalk, Paramount, Pico Rivera,

Santa Fe Springs, Whittier, and small portions of northern

Long Beach and southeastern Los Angeles County.

The Downey service area includes over 1.4 million
individuals. People of color (92%) make up almost the
entire population in the Downey service area, with 75%
being Hispanic or Latino (Table 1).

Table 1. Demographic profile of the Kaiser Permanente Downey service

area

Population Percent of
total

American Indian or Alaska Native 0.2%
Asian 7.8%
Black 7.0%
Hispanic or Latino 74.6%
Native Hawaiian or other Pacific Islander 0.3%
Multiracial 1.5%
Other race or ethnicity 0.5%
White 8.1%
Under age 18 25.4%
Age 65 and older 11.6%

' TOTAL POPULATION ' 1,479,865

Source: Kaiser Permanente Community Health data platform
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3b. Map of the Downey service area

Figure 2. Downey service area and Kaiser Permanente facilities
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4. Kaiser Permanente’s CHNA process and
methods

4a. Overview of the CHNA process

The CHNA process allows Kaiser Permanente to better
understand the unique needs, stories, and opportunities to
advance health and health equity in each of our communities.
Our CHNA process is informed by data and community
perspective and seeks to gather information on the impact of
social health factors on health, as well as how health outcomes
and social factors may differ across populations.

This process helps us develop strategies aimed at making long-
term, sustainable change through our community investments.
These strategies seek to advance health by focusing on
upstream factors in our communities, such as access to
affordable housing and healthy food.

4b. Hospitals and other partners that collaborated on

the CHNA

As part of the CHNA process, Kaiser Permanente is committed to
partnering with hospitals, local and tribal public health agencies,
and community organizations to understand needs and advance
health and health equity in the communities we serve. Kaiser
Permanente Downey Medical Center collaborates with other local
hospital systems and partners.

Hospitals that collaborated on the CHNA

Kaiser Permanente West Los Angeles Medical Center, Kaiser
Permanente South Bay Medical Center, PIH Health Whittier
Hospital

Consultants who were involved in completing the CHNA

Harder+Company Community Research (Harder+Company) is a
nationally recognized leader in high quality evaluation for learning
and action with a team of over 30 researchers throughout
California, reflecting the major regions of the state. The firm’s
staff offer deep experience assisting hospitals, health
departments, and other health agencies on a variety of efforts,
including conducting needs assessments, developing, and
operationalizing strategic plans, engaging and gathering
meaningful input from community members, and using data for
program development and implementation. Harder+Company
offers considerable expertise in broad community participation,
which is essential to the CHNA processes.

4c. Methods used to identify and prioritize needs
Kaiser Permanente's approach to CHNA considers both
quantitative and qualitative data to inform the prioritization of
health needs. Each Kaiser Permanente service area collected
qualitative data primarily through key informant interviews with
individuals representing the broad interests of the community,
including expertise in public health and knowledge about
challenges affecting those disadvantaged by their social or
economic status, geographic location, and environment. If
available, insights from collaboration and sharing of data with
community partners were also considered in the assessment of
needs.

Kaiser Permanente also developed a free, web-based data
platform that provides access to a core set of 85 publicly available
indicators using the County Health Rankings population health
framework, which emphasizes social and environmental
determinants of health. The public is able to view and download
information from the Community Health data platform
(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2
025CommunityHealthNeedsDashboard/1a_StartHere). The
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sources of quantitative data in the Community Health data
platform are listed in Appendix A.

Each Kaiser Permanente service area analyzed and interpreted
the quantitative and qualitative data and used a set of criteria to
determine what constitutes a health need in the community,
including severity and magnitude of the need and evidence of
clear disparities in outcomes. Once all the community health
needs were identified, they were prioritized, based on the criteria,
resulting in a list of significant community health needs.

5. Input from the community

5a. Qualitative data collection

To identify issues that most impact the health of the community,
Kaiser Permanente Downey Medical Center Community Health
considered persons who represent and serve the broad interests
of the community and reached out to local public health experts,
community leaders with expertise on local health needs (e.g.,
local government officials and nonprofit and community-based
organization leaders), and individuals with knowledge or lived
experience of health disparities. This included 22 key informant
interviews with 23 participants and 2 focus groups with 13
participants conducted with the St. Louise Resource Services.

Sources of qualitative data are listed in Appendix B, Community
input, including any qualitative data shared by partners.

5b. Data from community partners

Kaiser Permanente Downey Medical Center considered
information on health needs from community partners, including
data from public health agencies and insights from public health
leadership. Sources of data from community partners are
reflected in Appendix A: Quantitative data sources, Appendix B:
Community input, and Appendix C: Assessment reports.

5¢. Written comments

Kaiser Permanente provides the public an opportunity to ask
questions and submit written comments on the service area’s
previous CHNA reports by emailing CHNA-
communications@kp.org. This email will continue to allow for
written community input on the service areas’ most recently
conducted CHNA reports.

As of the time of this CHNA report development Kaiser
Permanente Downey Medical Center had not received written
comments about the previous CHNA report. Kaiser Permanente
will continue to track any submitted written comments and ensure
that relevant submissions will be considered and addressed by
the appropriate Kaiser Permanente Downey Medical Center staff.

KAISER PERMANENTE DOWNEY MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)


mailto:CHNA-communications@kp.org
mailto:CHNA-communications@kp.org

6. Prioritization and description of community
health needs

6a. Process for prioritizing community health needs in

the Downey service area

To begin the prioritization process, Kaiser Permanente developed
a tool that can be customized to reflect important considerations
for identifying significant health needs in the community. Kaiser
Permanente Downey Medical Center Community Health then
chose a set of criteria that are used in the tool for determining
which needs in our service area are the highest priority:

¢ Severity and magnitude of need: Burden, scope,
severity, or urgency of the health need

¢ Community prioritizes the issue over other issues:
Importance the community places on addressing the need

o Health disparities: Disparities associated with the need
identified within the community

To form the backbone of the prioritization tool, measures in the
Community Health data platform were clustered into 16 potential
health needs. For the purposes of the CHNA, Kaiser Permanente
defines a health need as a health outcome or the related social,
economic, and environmental conditions that contribute to health
outcomes.

Within the prioritization tool, data collection methods were aligned
with each of the criteria. For quantitative data, a score was
assigned to each health need (4: very high, 3: high, 2: medium, 1:
lower) based on how many measures in the data platform were
more than 20% worse than national or state benchmarks.
Themes from key informant interviews and other qualitative data
sources were identified for each need and assigned scores on
the same scale. Quantitative and qualitative data informed scores
related to evidence of disparate needs and/or negative health
outcomes across population groups.

Each data collection method was assigned a weight, based on
rigor of the method, relative importance in ranking of needs (such
as clearly identified population disparities), and other
considerations. Weighted values for each need were summed,
converted to a percentile score for easy comparison, and then
ranked highest to lowest to determine the 6 significant health
needs.

6b. Description of prioritized significant health needs in

the Downey service area

The significant health needs that were identified in the Downey
service area are summarized below in priority order. These brief
descriptions are based on detailed health need profiles and
corresponding data sources for each need, which follow.

1. Access to care: Residents in the Downey service area face
challenges in accessing care due to a lack of adequate and
affordable insurance. The proportion of community members who
are uninsured (11.5%) is higher than the state average, and
those with insurance often face high costs or insufficient
coverage. Key informants shared that residents often need to
travel outside of their community to access adequate medical
care. They also shared that insufficient coverage has led to
delayed screenings, higher rates of chronic diseases, and higher
rates of preventable hospitalizations among vulnerable
populations.

2. Food and nutrition security: Many in the Downey service
area struggle with food and nutrition security due to limited
access to fresh food or food banks and increased cost of healthy
food options. Key informants shared that while certain parts of the
service area are more affluent and walkable with full-service
grocery stores, other parts have fewer grocery stores available.
Youth and young adults in the service area are disproportionately
affected by food insecurity. Within the service area, about 79% of
public-school students are eligible for free or reduced-price
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school meals, which is higher than the average percent in the
state. Further, there are many diet-related health conditions in the
Downey service area such as diabetes, obesity, and
cardiovascular disease, which are linked to food insecurity and
poor access to healthy food.

3. Housing: Much like other areas in Los Angeles County,
housing is a need in the Downey service area due to a high cost
of living and lack of affordable housing. As a result of limited
affordable options, service area residents are forced to live in
overcrowded and substandard housing and face heightened risk
of housing insecurity and homelessness. Key informants shared
that while nonprofit organizations play a critical role in providing
housing support, many also have challenges of their own such as
limited funding, low staff capacity, and constraints around
housing options.

4. Income and employment: Income and employment is a
significant need in the Downey service area. In addition to low
wages, many residents are experiencing high rates of
unemployment and poverty. About 19% of children in the Downey
service area are living in poverty, which is higher than the state
average. Further, the unemployment rate is about 8%, which is
among the highest rates in the Los Angeles region. According to
RACE COUNTS data there are significant disparities across
population groups in income and employment throughout the
service area, with high rates of poverty in communities along the
western edge.

5. Mental and behavioral health: Despite the Downey service
area faring more favorably compared to Los Angeles County
across some measures of mental and behavioral health, key
informants in the area continue to report that community
members are experiencing serious psychological distress. There
are challenges in accessing mental health support because of
gaps in insurance coverage and a lack of culturally responsive
care. Key informants emphasized that funding for more care

coordination is needed, since many residents aren’t sure where
or how to acquire mental health support. Other insights shared by
key informants were that fears of community violence and general
lack of belonging are additional drivers of poor mental and
behavioral health in the service area.

6. Education: Education is a need in the Downey service area
and is an important factor that plays a role in residents’ ability to
access health care and their health outcomes. About 30% of
adults in the service area have no high school diploma, a rate
that is 85% worse than the state average. Key informants noted
that there are limited educational supports in the service area and
expressed interest in finding resources in spaces such as local
malls and community centers to host training and educational
opportunities for residents.
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7. Health need profiles

In January 2025 Southern California experienced the most
destructive firestorm ever in Los Angeles County. The fires
destroyed thousands of structures across tens of thousands of
acres of land, leading to loss of life and forcing nearly 200,000
people to evacuate. Smoke and ash sent those with pre-existing
conditions to the hospital, and many people who lost their homes
struggled to access prescriptions and manage chronic conditions
like diabetes. Long-term effects of exposure to toxins released
into the atmosphere and water supply are yet to be determined.

For those who lost homes, were evacuated, or had fires nearby,
the emotional effects have been traumatic. Many lost their
livelihoods overnight, including those employed as service
workers in homes that burned and individuals whose homes and
businesses were both destroyed. Safety net organizations in
affected areas have faced numerous challenges responding with
food, housing, and financial assistance. As recovery continues,
schools will remain a critical source of support and stability for
children displaced by the fires.

Because of a fragile California insurance market, many of those
who lost their homes lacked homeowners’ insurance or were
underinsured and may never be able to return to their
communities. Those who wish to rebuild face years of rent in
temporary housing, increasing demand on an already inadequate
housing supply in Los Angeles County as well as in neighboring
Orange and Riverside counties.

According to the methods and data sources described in sections
4 and 5 of this report, detailed descriptions of the significant
health needs in the Downey service area follow. Unless cited in
footnotes, quantitative data included in the text of health need
profiles is from the Kaiser Permanente Community Health data
platform. All data sources are detailed in Appendices A, B, and C.
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12



HEALTH NEED PROFILE: ACCESS TO CARE
Overview of access to care in the Downey service area

In the Downey service area, residents face barriers to accessing
health care. For example:

e The percentage of community members in the Downey
service area who are uninsured (11.5%) is higher than the
state average (7.1%).

e In Service Planning Area (SPA) 6," 31.4% of adults had
difficulty obtaining needed medical care, compared to
25.8% of adults in SPA 7 and 25.4% of adults in Los
Angeles County.?

Key informants noted that some residents do not have health
insurance because there is a lack of affordable options for
coverage. Key informants also reported they experience
challenges accessing adequate care to meet their needs.
Additionally, there are disparities in access to care, leading to
poorer health outcomes for some community members.

“Many times, folks are shy about asking or
requesting additional services because they think it is
going to cost them more money or money that they
don't have. But a lot of the services are already
included, they're just not [well] explained.”

— Community leader

Key issue: Provider availability is not enough

Key informants and focus group participants (including
community members and service providers) shared that
community members in the Downey service area have difficulty

affording and accessing the care they need, despite the number
of resources available. For example, they highlighted:

¢ Many low-income individuals struggle to obtain affordable
health insurance through their employer, making it difficult
to afford necessary medical care.

e Even for those who have health insurance, issues such as
high monthly costs, insufficient coverage, and high co-
pays place financial strain on low-income community
members and cause them to delay seeking care. Key
informants suggested that improving access to care
requires offering more affordable health insurance and
care options to the community.

¢ One key informant shared that residents often must travel
outside of the community to access adequate medical
care because of limited options within the service area.
This is even more challenging for those who rely on public
transportation because of the amount of time it takes to
attend their medical appointments.

e Focus group participants expressed other challenges with
accessing adequate care, such as not being able to speak
to a doctor about more than one issue at a time,
insufficient time spent with providers to discuss health
issues, and language barriers with providers and staff.

Disparities in access to coverage and care

The overall percent of uninsured individuals in the Downey
service area is 11.5%. However, this rate is higher in certain ZIP
codes throughout the service area, as shown in Figure 3.

" A Service Planning Area, or SPA, is a public health planning region within Los Angeles County. SPA 6 and SPA 7 include part of the Downey service area.
2 LA County DPH Community Health Profiles (2024) https://ph-lacounty.hub.arcgis.com/pages/chp
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Figure 3. Percent population uninsured, Downey service area
ZIP codes, 2017-2021

Compared to national average
[ More than 20% better

[ 0% to 20% better

@ 0% to 20% worse

[ More than 20% worse

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

There are also disparities in access to care across population
groups.

o Key informants shared that insufficient health coverage
leads to delayed screenings and higher rates of chronic
diseases in vulnerable populations.

o Across the county, the rate of preventable hospitalizations
per 100,000 people is much higher for community
members who identify as Black (1,713) than the county
average (690).2

e Focus group participants noted that Spanish and other
non-English speakers have a harder time accessing care
and need support navigating the health care system,
understanding benefits, and scheduling appointments.

3 RACE COUNTS, racecounts.org/county/los-angeles

Additional community insights on access to care

In interviews and focus groups, both community members and
service providers expressed additional challenges, including
difficulty scheduling appointments and long wait times. They also
reported experiencing a constant rotation of doctors, limiting their
continuity of care, and a lack of respect and attention from clinic
staff. Community members also felt that more effort is needed
from health care providers to offer culturally relevant resources
for managing chronic diseases.

“A lot of people are very concerned about scheduling
things. We work with mostly working folks so they
don't have the time to do follow-up visits ... They
need more Saturday appointments, they need
evening appointments, those kinds of things.”

— Community leader
Community strengths

Key informants highlighted the importance of initiatives aimed at
educating both service providers and the wider community about
resources. Both clinical staff and community members identified
schools, workshops, family support, health care providers,
community health workers, and outreach events as key
resources. Community leaders also praised nonprofit
organizations who operate in easily accessible locations, offer
flexible working hours, and make ongoing efforts to assist low-
income and underserved individuals in accessing care.
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HEALTH NEED PROFILE: FOOD AND NUTRITION
SECURITY

Overview of food and nutrition security in the Downey
service area

Food and nutrition security is a pressing issue in the Downey
service area, impacting residents’ ability to access enough fresh,
healthy food to lead an active and healthy life. An estimated
40.7% of residents in SPA 6 and 29.9% of residents in SPA 7,
which include parts of the Downey service area, live in
households with food insecurity compared to 27.1% of residents
in Los Angeles County.*

Key informants reported that many residents are experiencing
food and nutrition needs, and there are limited resources like food
banks in the area. Community leaders also noted that there are
deep disparities in food security across the service area, with
some areas and populations less able to access and afford fresh,
healthy food, and therefore at greater risk for food insecurity and
diet-related health conditions.

“It's cheaper to buy junk food than to buy healthy
food ... We need to expand the access to healthy
foods and make it more available to people but also
educate them [about nutrition].”

— Community leader

Key issue: Food insecurity among youth and young adults

Youth and young adults are disproportionately affected by food
insecurity in the Downey service area.

e Over three-quarters (78.7%) of public-school students are
eligible for free or reduced-price school meals, compared
to 58.4% of the state.

¢ An estimated 40.6% of children in SPA 6 and 34.1% of
children in SPA 7 live in households with food insecurity
compared to 30.3% of children in Los Angeles County
overall.

e Community leaders shared that transitional-aged youth
(TAY; includes ages 16-25) in the service area struggle to
meet their basic needs, including food and nutrition
security, and that this negatively impacts other aspects of
their lives.

¢ Community leaders shared that it can be challenging to
directly intervene on TAY food and nutrition security,
especially if they are experiencing food insecurity at
home. They noted that more funding is needed to
financially support TAY during their formative years so
that they can access healthy food and thrive.

Disparities in food and nutrition security

Community leaders shared that healthy food is more accessible
in affluent and walkable areas of the service area, where there
are more full-service grocery stores. This is in contrast to
communities on the western border of the service area, where
neighborhoods are less walkable and there are fewer grocery
stores present. As shown in Figure 4, the average local
expenditure for fruit and vegetables at home is much lower along

4 LA County DPH Community Health Profiles (2024) https://ph-lacounty.hub.arcgis.com/pages/chp

5 Ibid.
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the western border of the Downey service area, where Black
residents make up a larger proportion of the population.

Figure 4. Spending Potential Index for fruit and vegetables and
percent of population that is Black, Downey service area ZIP
codes, 2017-2021

Compared to national average  Black population, % of total
[E More than 20% better

[ 0% to 20% better : 0.4:/0
0 0% to 20% worse ¢ 5-006
@ More than 20% worse 10.0%

15.0%
20.0%
25.6%

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

"Food insecurity is really big in Watts, to the point
where a couple of organizations do weekly food
distributions where a line of cars every Wednesday
wraps around the block 2-3 times.”

— Community leader

Additional community insights on food and nutrition security

Key informants noted that many diet-related conditions common
in the Downey service area, such as diabetes, obesity, and
cardiovascular disease, have been linked to food insecurity and
poor access to healthy food.

Community strengths

Key informants praised the strength, resilience, and
connectedness of people within the Downey service area, and
the passion and advocacy that helps drive change. They
acknowledged community organizations that organize weekly
food distributions as an important resource and suggested
building on this work by implementing a community-facing food
access program.
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HEALTH NEED PROFILE: HOUSING
Overview of housing in the Downey service area

The Downey service area has a higher cost of living than the
state average, particularly for housing.

e The Downey service area scores 16% lower than
California on the Housing Affordability Index (61.1 vs.
72.9), which measures the ability of a typical resident to
purchase an existing home in the area.

¢ Residents in Los Angeles Service Planning Areas (SPAS)
6 and 7, which include parts of the Downey service area,
are disproportionately experiencing severe housing cost
burdens, with housing costs greater than 50% of their
income (Figure 5).

e As aresult of these pressures,18% of service area
residents live in overcrowded housing, a rate 99% worse
than the California average.

Figure 5. Percent of households spending more than 50% of
total monthly income on rent or mortgage, selected Los
Angeles County Service Planning Areas, 2023

34.0%

27.8%
23.0%
° 20.7%
B I B I

SPA3 SPA4 SPA5 SPA6 SPA7 SPAS8

Source: LA County Health Survey. A data table is included in Appendix E.

Key issue: High cost of living and a lack of affordable
housing

Key informants expressed concern about the high cost of housing
and the shortage of affordable housing options in the Downey
service area. They noted that this is significantly affecting the
health and well-being of low-income communities:

¢ Key informants shared that access to housing resources
can be challenging due to the limited supply of affordable
housing and extensive waitlists for existing developments.
Residents may be on waitlists for months to years, making
it difficult for families in urgent need of stable housing to
secure a place to live.

e As aresult of limited affordable options, many families are
forced to cope with high rent costs by living in
overcrowded housing or substandard units with
inadequate amenities, such as missing kitchens,
plumbing, or heating.

e These housing challenges cause significant financial
strain, leaving little room for other essential expenses
such as food, health care, and transportation.

e All of these pressures contribute to housing insecurity and
homelessness, which limits community members’ ability to
prioritize their physical and mental health.

“Housing is an issue — affordable housing. There are
massive waiting lists to get into housing
developments. Housing costs have gone through the
roof, which especially affects this area. There is a
large homeless population in the area.”

— Community leader
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Housing disparities

There are disparities in housing access, with vulnerable
populations facing lower homeownership rates, higher cost
burdens, and housing insecurity. While over half (53.7%) of Los
Angeles County renters face a housing cost burden, Black,
Hispanic or Latino, and American Indian or Alaska Native
residents are disproportionately impacted (Figure 6).

Figure 6. Percent of renter-occupied housing units where
occupant spends more than 30% of income on housing costs by
selected race/ethnicity, Los Angeles County, 2016-2020

Asian 49.3%

White 50.5%

Another race 53.4%

American Indian or Alaska
Native

54.0%

Hispanic or Latino 55.6%

Black

60.1%

Source: RACE COUNTS, racecounts.org/county/los-angeles. A data table is
included in Appendix E.

According to the 2024 Los Angeles Homeless Service Agency
Homeless Count, Black individuals are also overrepresented in
the homeless population within SPA 6 and SPA 7.5

Additional community insights

Key informants noted that while nonprofit organizations play a
crucial role in providing support, their capacity to meet the

6 Los Angeles Homeless Services Authority Homeless Count (2024).

growing demand is limited. Many face resource constraints,
including insufficient funding, staff, and housing options, which
hinder their ability to effectively assist all those in need. As a
result, residents seeking help may experience delays or be
unable to access the necessary services and affordable housing
opportunities. Key informants shared that one of the biggest
challenges is the lack of providers meeting homeless individuals
where they are. Many homeless individuals are reluctant to leave
their encampments because they fear their belongings will be
stolen or lost. This inability to meet people where they are
presents a major barrier for the area’s most vulnerable individuals
to access both health care and essential housing resources.

Community strengths

Community leaders highlighted that several organizations are
dedicated to supporting the homeless population, particularly in
areas with some of the highest rates of homelessness. Street
medicine programs have been established within hospitals, with
teams making efforts to visit individuals on the streets whenever
possible. These efforts aim to prevent health complications and
ensure that individuals continue their treatment, even if they
return to homelessness.

18
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HEALTH NEED PROFILE: INCOME AND

EMPLOYMENT
Overview of income and employment in the Downey service
area

Income and employment is a significant need in the Downey
service area, with many standard measures of economic security
comparing poorly to state averages.

e The percent of children living in poverty is 19.1% in the
Downey service area, compared to 14.8% across
California.

e The median household income of $70,751 in 2021 is 23%
lower than the state average.

Key informants emphasized the need for additional support,
resources, and strategies to improve income and employment
opportunities — and by extension, health — of community
members. They noted that low wages mean people in the service
area are struggling to meet their basic needs in terms of housing,
food, and transportation, and that this is having long-term
impacts.

Key issue: High rates of unemployment and poverty

In addition to low wages, the Downey service area is
experiencing very high rates of unemployment and poverty.

¢ Unemployment among people ages 16 and older is 7.6%,
one of the highest in the LA region and 39% worse than
the state average. Consequently, 15% of households
have an income below poverty level.

¢ Key informants expressed that many families experience
long-standing financial instability.

¢ Income and employment issues also persist among young
people in the Downey service area — 3.6% of youth aged
16 to 19 are not currently enrolled in school or employed,
a rate that is 83% worse than the state average.

¢ Key informants shared that young people in diversion
programs often disclose instability with basic needs, such
as employment, housing, and food, when discussing the
choices that led them to such a program.

“There are families that have lived in developments
[for multiple generations] without the opportunity to
find meaningful long-term employment and be able
to move out of their spaces.”

- Community leader
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Disparities in income and employment 2022, compared with $49,976 for white residents, the highest of

While income and employment are concerns throughout the all groups.’

Downey service area, there are disparities within the service Additional community insights on income and employment
area. While the poverty rate across the area is 15.0%, it is higher
than 20% in ZIP codes along the western edge of the service
area, as shown in Figure 7 (which compares the poverty rate to
the national average of 12.4%).

Community experts flagged transition-aged youth (TAY) and
youth in diversion programs as special populations that need
additional support related to income and employment. They
identified opportunities to support young people with job

Figure 7. Percent of households with income below poverty readiness training and financial literacy, as well as with
level, Downey service area ZIP codes, 2017-2021 wraparound support for improving their health and well-being.

“We need to be sure that people have access to job
training and education that will increase their
opportunity.”

— Community leader

Community strengths

Key informants in workforce development acknowledged that
communities in this service area are resilient, noting the strong
sense of community networks.

Compared to national average
[ More than 20% better

@ 0% to 20% better

@ 0% to 20% worse

[ More than 20% worse

itreetMap

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

Disparities across population groups are also evident within the
service area. Per capita income for Hispanic or Latino residents
of the city of Downey — 74% of the population — was $32,304 in

7 RACE COUNTS, racecounts.org/city/downey
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HEALTH NEED PROFILE: MENTAL AND

BEHAVIORAL HEALTH
Overview of mental and behavioral health in the Downey
service area

Across many standard measures of mental and behavioral health,
the Downey service area performs favorably compared to Los
Angeles County averages.

e Service Planning Areas (SPA) 7 and 6 include parts of the
Downey service area. The percent of adults who have
been diagnosed with depression in SPA 6 and SPA 7 is
lower than the county average of 12.4%?

e Similarly, the suicide rates in SPA 7 and SPA 6 are 20%
and 30% lower than the county average, respectively.®

However, key informants reported many mental and behavioral
health challenges among area residents. Residents of SPA 7 are
experiencing serious psychological distress at higher rates than in
nearby SPAs throughout Los Angeles County (Figure 8). They
also experience difficulties in accessing needed mental health
services due to coverage and care coordination issues. Key
informants also noted that community violence is a major concern
for residents that impacts feelings of safety and mental well-
being.

Figure 8. Percent of population that likely had serious
psychological distress during the past year, selected Los
Angeles County Service Planning Areas, 2021-2023

19.3%

18.3%

17.6%
15.4%

15.0%

14.9%

SPA3 SPA4 SPA5 SPA6 SPA7 SPAS8

Source: California Health Interview Survey. A data table is included in Appendix
E.

Key issue: Difficulties accessing mental health support and
services

Despite the availability of mental health providers in the Downey
service area, residents have difficulty accessing needed services
and support:

¢ Key informants shared that residents are experiencing
challenges accessing mental health services due to a lack
of health care coverage and culturally responsive care.

e They emphasized that funding for more care coordination
is needed because many residents aren’t sure where to
seek mental health support or might not know if support is
available to them given their insurance coverage.

Mental and behavioral health disparities

Community leaders reported that there are disparities in mental
and behavioral health and access to support.

8 LA County DPH Community Health Profiles (2024) https://ph-lacounty.hub.arcgis.com/pages/chp

9 LA County DPH Community Health Profiles (2024) https://ph-lacounty.hub.arcgis.com/pages/chp
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¢ Community leaders noted that transitional-aged youth
(TAY) have been especially vulnerable to experiencing
mental health issues following the COVID-19 pandemic,
including anxiety and a lack of social cohesion. They
emphasized that more attention needs to be given to TAY
to ensure that they are able to access the mental health
services they need.

¢ In Los Angeles County, vulnerable populations experience
challenges accessing help when needed. Between 2011
and 2022, just 55.8% of Black, 52.8% of Hispanic or
Latino, and 43.5% of Asian individuals seeking mental
health treatment received it, compared to 62.9% of white
individuals.™

o Key informants attributed disparities in access to mental
or behavioral health to less access to providers, gaps in
insurance coverage, and a lack of culturally responsive
care.

“It took a long time for young people and families to
feel safe, to feel ready to reenter the world [post-
pandemic]. And that has had a tremendous impact
on mental health, their sense of community, their
sense of belonging.”

— Community leader

Additional community insights on mental and behavioral
health

Key informants noted that gun violence in the Downey service
area continues to negatively impact residents’ mental health and
that it is challenging to create solutions that address both the
downstream effects as well as the upstream drivers of this gun
violence.

10 RACE COUNTS, racecounts.org/county/los-angeles

"We are proud that [the] incidence of gun violence
and assault has gone down. However, gun violence
[in] the community still has a huge impact on
physical and mental health ... It has become a burden
to find treatment [to address generations of]
community violence."

— Community leader

Community strengths

Community leaders appreciated that some providers, like the
Children’s Institute, offer therapeutic mental health and
wraparound services. They noted that schools in the Downey
service area often partner with mental health providers to
incorporate counseling services. Additionally, some of the larger
mental health providers offer services in multiple languages,
including Community Family Guidance Center, The Whole Child,
Asian Pacific Counseling, and Spiritt Family Services.
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HEALTH NEED PROFILE: EDUCATION
Overview of education in the Downey service area

While the Downey service area has similar rates of preschool
enrolliment and on-time high school graduation as the state
average, a closer look reveals deep needs related to education:

¢ The elementary school proficiency index, measured by the
performance of 4" grade students on state exams, is 26%
worse for the Downey service area than the state average
(36.6 compared to 49.7).

o Just over half of adults (52.4%) in the service area have
some college education, compared to the state average of
over two-thirds (67.5%).

Education is an important factor in employment opportunities and
lifetime earnings, both of which impact access to health care and
health outcomes. Key informants in workforce development noted
that community members in the service area need access to adult
education to enhance basic skills such as reading and writing.
While educational support is a need throughout the service area,
there are deep disparities across population groups.

Key issue: High percentage of adults with no high school
diploma

Nearly one-third (30.3%) of adults in the Downey service area
have no high school diploma, which is 85% worse than the state
average (16.4%). Figure 9 shows a map of ZIP codes in the
service area with the percentage of adults with no high school
diploma. ZIP codes in dark blue have percentages more than
20% worse than the national average, revealing that this issue is
widespread throughout the service area. The impact of economic
factors on education and health is greater than behavioral health
factors, social-psychological factors, and access to care."’

"1 Zajacova and Lawrence (2018), https:/pubmed.ncbi.nlm.nih.qov/29328865/

Figure 9. Percent of adults with no high school diploma,
Downey service area ZIP codes, 2017-2021

Compared to national average
@ More than 20% better

[ 0% to 20% worse

@ More than 20% worse

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.
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Education disparities

Access to education funding, high-quality early educators, and
developmentally appropriate learning in the first five years of life
have profound impacts on reading and math proficiency. Yet
within the Downey service area, there are disparities across
population groups in early educational access. For example,
according to RACE COUNTS, in the service area cities of
Downey and Norwalk:

o Hispanic or Latino and Black students have the lowest
third grade English and math proficiency, while Asian,
white, and Filipino students have the highest.

e Hispanic or Latino, Black, and Native Hawaiian or Pacific

Islander students have among the highest rates of chronic

absenteeism.

e Further, Hispanic or Latino and Black students have the
highest rates for suspensions.?

2 RACE COUNTS, racecounts.org/city/downey; racecounts.org/city/norwalk

Additional community insights on education
Information from key informants aligns with quantitative data,

indicating that access to education is lacking in the service area.

Key informants mentioned having limited space to host job
trainings, including basic skills in reading, writing, and English,
noting that often the number of people who attend exceeds the
capacity of the venue. They expressed interest in finding such
resources in local malls, community centers, churches, or other
areas where the community congregates.

“We need to have access to local community schools
and community centers. There could be more
training, more education for folks ... Even just basic
reading and writing and learning English [is a need].”

— Community leader

Community strengths
Multiple community strengths or achievements were shared by

key informants. One example is that the multiple Early Head Start

and Head Start programs have given many children an

opportunity to be better prepared for transitioning into school, and

have made parents and families more engaged in other

resources as well. Other key informants shared that mentoring for

students has been crucial for social-emotional learning, building
confidence, and academic progress.
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8. Community resources available to address
priority health needs

Kaiser Permanente addresses significant health needs in
partnership with hospitals and health systems, the health care
safety net, public health agencies, and nonprofit organizations.
As part of the CHNA process, Kaiser Permanente Downey
Medical Center Community Health identified community-based
resources that provide essential services and work to improve
health equity in the community by addressing the root causes of
health.

Key resources in the Downey service area that address each of
the prioritized needs are listed in Appendix D.
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9. Kaiser Permanente Downey Medical Center
2022 Implementation Strategy (IS) evaluation of
impact

9a. Kaiser Permanente’s approach to evaluation of
impact

Kaiser Permanente service areas planned for and drew on a
broad array of resources and strategies to improve the health of
our communities. Resources and strategies deployed to address
the identified health needs of communities include grantmaking,
in-kind resources, and collaborations with community-based
organizations such as local health departments and other hospital
systems. Kaiser Permanente also leverages internal programs
such as Medicaid, charitable health coverage, medical financial
assistance, health professional education, and research to
address needs prioritized in communities.

Grants to community-based organizations are a key part of the
contributions Kaiser Permanente makes each year to address
identified health needs, and we prioritize work intended to reduce
health disparities and improve health equity. In addition to
contributing financial resources, we leveraged assets from across
Kaiser Permanente to help us achieve our mission to improve the
health of communities. Kaiser Permanente Southern California
provided significant contributions to the California Community
Foundation to support effective long-term, strategic community
benefit initiatives.

The complete Kaiser Permanente Downey Medical Center 2022
implementation strategy (IS) report is available at
https://www.kp.org/chna. At the time this CHNA report was
completed, Kaiser Permanente Downey Medical Center had
information on the impact of these activities from 2023 and 2024
and will continue to monitor strategies implemented in 2025.

9b. Kaiser Permanente Downey Medical Center 2022
IS priority health needs

e Access to care

e Food and nutrition security

e Housing

e Income and employment

¢ Mental and behavioral health

e Structural inequities

9c. Downey service area community impact stories
For each significant need addressed in the 2022 implementation
strategy, examples of stories of impact are described below.
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Access to care

Kaiser Permanente Downey Medical Center ensures access to care by serving those most in need of health care through Medicaid,
medical financial assistance, and charitable health coverage.

Care and coverage programs, Downey service area
Medicaid, CHIP, and

Care and coverage other government- Charitable Health | Medical Financial

Year details sponsored programs Coverage Assistance Total

2023 Investment $16,415,645 N/A $13,239,060 $29,654,705
2023 Individuals served 54,602 0 7,793 62,395
2024 Investment $25,871,215 N/A $29,326,351 $55,197,566
2024 Individuals served 63,415 62 24,750 88,227
Total Investment $42,286,860 N/A $42,565,411 $84,852,271
Total Individuals served 118,017 62 32,543 150,622

Residents of the Downey service area are adversely affected by disparities in access to care. The service area has a high rate of
uninsured people as well as a high rate of those enrolled in Medicaid. Key informants believe there is a lack of health education related to
acquiring insurance and finding medical care, in addition to concerns around competing financial responsibilities, transportation needs, and
finding culturally responsive providers. Kaiser Permanente has partnered with Los Angeles Unified School District and St. Louise Resource
Services in Downey to enroll as many people as possible through Medi-Cal Expansion and assist in transitions to marketplace coverage
and other coverage options, such as the Kaiser Permanente Community Health Coverage Program. Focused on outreach, engagement,
retention, and engagement on coverage options and benefits, this partnership provides various levels of support including insurance
enrollment, pre-screening, direct application assistance, and dissemination of print and digital community materials to the community. The
services target families with incomes of up to 300% of the federal poverty level. This partnership aims to reach 800,000 individuals to
successfully complete health coverage enrollment applications.

KAISER PERMANENTE DOWNEY MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

27



Food and nutrition security

Although the Downey service area has high SNAP enroliment,
food insecurity continues to be an issue throughout the service
area. Limited employment opportunities and high health care
expenses also lead to financial burdens that impact food security.
Key informants shared that residents face barriers in accessing
food, for example, they have limited access to fresh food or lack
of transportation to access food distribution events. In an effort to
combat these issues, Kaiser Permanente helped Support+Feed,
a nonprofit with the commitment to increase food security by
driving global demand, acceptance, and accessibility of plant-
based food, to launch and expand a community-driven Free
Farmers Market initiative in partnership with the City of Bell
Gardens. With the goals of providing fresh, free, locally sourced
produce, plant-based meals, and educational resources related to
plant-based nutrition and food sustainability, the initiative aims to
reach 2,500 people.

Housing

Like many areas in Los Angeles County, housing in the Downey
service area is prohibitively expensive. Many people in the
Downey service area experience severe housing burden and live
in overcrowded housing. With the aim of increasing housing
stability, preventing evictions, and ensuring safe and stable
housing for community residents, Kaiser Permanente partnered
with Neighborhood Legal Services of Los Angeles County and
Mental Health Advocacy Services to strengthen their legal aid
capacity and Medical-Legal Partnership programs. The funding
supports increased access to housing-related legal services
provided by professional staff to offer a variety of legal support to
protect tenants' rights, and to resolve and arrive at acceptable
landlord-tenant agreements. These legal services are
supplemented with case management and linkages to other
government-funded programs.

Income and employment

The Downey service area has significant rates of poverty and
unemployment. Given this issue, Kaiser Permanente partnered
with Kingdom Causes Bellflower and EntreNous Youth
Empowerment Services to support low- to moderate-income
individuals and households to improve their financial health
through increased access to financial coaching, safe financial
products, and tax preparation services. Kingdom Causes
Bellflower provides holistic housing services, job development
opportunities through social enterprise, and community building
opportunities to individuals, and EntreNous Youth Empowerment
Services provides educational and occupational services to
youth. Through the support from Kaiser Permanente, these
organizations provided individuals with financial coaching and
training and safe credit-building financial products, worked with
individuals to establish financial goals, and provided organization
staff with trainings to improve and expand on financial coaching
services.

Mental and behavioral health

Mental and behavioral health issues are a significant concern in
the Downey service area; in both SPA 6 and SPA 7, 8% of adults
currently had depression, and 17% of adults in SPA 6 and 12% of
adults in SPA 7 were at risk for developing major depression.
Youth were identified as particularly impacted by mental health
issues such as isolation, social anxiety, and lack of social
cohesion. To ameliorate this health issue, Kaiser Permanente
collaborated with Elevate Your G.A.M.E. to strengthen their
organizational capacity to provide effective youth mental health
support, expand access to mental health resources and reduce
stigma associated with accessing mental health services among
youth ages 13-18, and foster emotional resilience and positive
relationships among youth. By hiring a part-time mental health
clinician to provide mental health training, education and
consultation to staff and volunteer mentors, Elevate Your
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G.A.M.E. will prepare staff, mentors, and volunteers with the skills
and knowledge to support youth mental health and well-being;
increase awareness and utilization of mental health services and
resources among youth participants; and promote emotional
resilience, leadership skills, and positive social connections
among youth in Compton. The program aims to reach 2,996
youth, parent and caregivers, staff, and volunteers.

Structural inequities

Across the Downey service area there are disparities in social
health factors, including educational attainment, access to health
care, and levels of poverty. Kaiser Permanente worked with
Community Partners, an organization known for fiscal
sponsorship and intermediary work, to support grassroots
nonprofit organizations in Watts that could benefit from building
internal capacity to broaden the reach and impact of their
programs. Community Partners regranted funds to support
organizations with providing social and health services in Watts
as well as building capacity internally by uplifting neighborhood
leaders and broadening the reach and impact of their mission-
driven work. The program aims to reach and provide grants to 15
organizations.
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10. Appendices

¢ Appendix A. Quantitative data sources

o Appendix B. Community input

o Appendix C. Assessment reports

o Appendix D. Community resources available to address
priority health needs

o Appendix E. Data tables associated with maps and charts
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Appendix A. Quantitative data sources
Community Health data platform

ID | Source Date
1 | American Community Survey 2017 - 2021
2 | Behavioral Risk Factor Surveillance System 2020
3 | CMS National Provider Identification 2022
4 | Dept. of Education ED Facts and state data sources 2019 - 2020
5 | EPA Smart Location Mapping 2018, 2021
6 | Esri Business Analyst 2022, 2023
7 | Esri Demographics 2022
8 | Fatality Analysis Reporting System 2016 - 2020
9 | Feeding America 2019 - 2021
10 | FEMA National Risk Index 2023
11 | Harvard University Project 2018
12 | HRSA Area Resource File 2020, 2021, 2018 - 2020
13 | HUD Policy Development and Research 2020
14 | Interactive Atlas of Heart Disease and Stroke 2018 - 2020
15 | National Air Toxics Assessment 2019
16 | National Center for Education Statistics 2020 - 2021
17 | National Center for Health Statistics 2020, 2018 - 2021
18 | National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020
19 National Vital Statistics System 2016 - 2020, 2018 - 2021
20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015
21 State Cancer Profiles 2016 - 2020
22 US Geological Survey; National Land Cover Database 2016
23 | USDA Food Environment Access 2019, 2023
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Other quantitative data sources

ID | Source Date

1 | California Health Interview Survey 2023

2 | Los Angeles Housing Service Authority Point in Time Count 2024

3 | Los Angeles County Health Survey (LACHS) 2023

4 | Los Angeles Department of Public Health 2024

5 RACE COUNTS 2018-2022
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Appendix B. Community input

Number of Perspectives represented

ID |Data collection method |Affiliation people (sample, not comprehensive) Role Date
1 |Key informant interview  |LA County Department of Public |1 Residents of LA County, Leader 07/12/24
Health public health

2 [Keyinformant interview St Joseph Center 1 Low-income families in LA Leader 07/23/24
County

3  |Keyinformantinterview |LINC Housing 1 Youth and adults who are Leader 06/26/24
experiencing or have
experienced homelessness

4 Key informant interview  Gateway Cities COG 1 Perspectives of environment, Leader 06/19/24
housing, and economic
development

5 |Keyinformantinterview  [Elevate Your Game 1 Youth mentoring Leader 06/19/24

6 |Keyinformantinterview |Sharefest 1 Youth, workforce Leader 07/23/24
development perspective

7 |Key informant interview  Nurses Pub 1 Student nurses Leader 07/19/24

8 |Key informantinterview |Community Coalition 1 Youth and adults, Leader 07/11/24
perspectives of community
organizing and social and
economic transformation

9 |Key informant interview  Centinela Youth Services 1 Youth, restorative justice Leader 07/26/24
perspective

10 Key informant interview  |California Conference for Equality 1 Youth, restorative justice Leader 06/05/24

and Justice (CCEJ)

perspective
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Number of Perspectives represented

ID |Data collection method |Affiliation people (sample, not comprehensive) Role Date
11 Key informant interview  |MLK Hospital - Population Health 1 Medically underserved Leader 07/02/24
Department
12 [Key informant interview  Worksite Wellness 1 Low income working Leader 6/3/2024
individuals, people not
proficient in English
13 Key informant interview | PHFE WIC 1 Women and children, food Leader 7/9/2024
insecure
14 [Key informant interview  |Long Beach DHHS Black Infant 2 Black women and infants Leaders 7/15/2024
Health
15 [Key informant interview  |Asian American Drug Abuse 1 Asian American community, |Leader 7/2/2024
Program (AADAP) people experiencing
substance use disorders
16 [Key informant interview  [Food Finders 1 Food insecure Leader 7/17/2024
17 |Key informant interview  The LGBTQ Center Long Beach |1 People who identify as Leader 71212024
LGBTQ+
18 [Key informant interview  |Open Paths 1 People experiencing mental |Leader 6/27/2024
illness
19 Key informant interview  Westmont Counseling Center 1 South LA residents, people |Leader 6/13/2024
experiencing mental illness
20 [Key informant interview  Children's Institute 1 Youth and families Leader 6/14/2024
21 [Key informant interview  Big John Kares 1 Youth Leader 6/25/2024
22 [Key informant interview  |LADPH Center for Health Equity |1 Public health Leader 6/20/2024

23

Focus Group

St. Louise Resource Services

Medically underserved
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Number of

Perspectives represented

ID |Data collection method |Affiliation people (sample, not comprehensive) Role Date
24 [Focus Group St. Louise Resource Services 9 Medically underserved Community 7/25/2024
members
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Appendix C. Assessment reports

ID | Source

Title Date

1  Los Angeles County Department of Public = Community Health Profile: SPA 6: South 2023
Health

2  Los Angeles County Department of Public | Community Health Profile: SPA 7: East 2023
Health
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Appendix D. Community resources available to address priority health needs
Access to care

Community Clinic Association of Los Angeles County. Community Clinic Association of Los Angeles

County (https://ccalac.org/; accessed 6 May 2025) is a nonprofit organization that identifies the collective needs of Los Angeles
health centers and supports health centers to address the needs of their communities through advocacy, education, peer support,
and other services.

MLK Community Healthcare. MLK Community Healthcare (https://www.mlkch.org; accessed 6 May 2025) aims to address South
Los Angeles’s most pressing health problems by providing maternity, critical, and inpatient care via its 131-bed hospital and primary
and specialty care in outpatient doctors’ offices throughout the region.

South Central Family Health Center. South Central Family Health Center (https://scfhc.org/; accessed 6 May 2025) is a Federally
Qualified Health Center (FQHC) dedicated to providing comprehensive health services to the underserved and uninsured
communities of South Los Angeles.

Family Health Care Centers of Greater LA. Family Health Care Centers of Greater LA (https://fhccgla.com/; accessed 6 May
2025) is a Federally Qualified Health Center (FQHC) providing quality health services on a sliding fee scale to anyone, regardless
of their ability to pay. The health center is funded by federal money, grants specifically for care of low-income and homeless
patients, insurance reimbursement for care, and donations.

Food and nutrition security

PHFE WIC. PHFE WIC (https://www.phfewic.org/; accessed 6 May 2025) is a program of Heluna Health that provides healthy food,
nutrition education, breastfeeding support, and family resources to women, children, and families across Southern California.

Support and Feed. Support and Feed (https://supportandfeed.org/; accessed 6 May 2025) combats food insecurity by working
toward a global shift to an equitable, plant-based food system.

Interfaith Food Center. Interfaith Food Center (https://www.interfaithfoodcenter.org/; accessed 6 May 2025) is a non-faith-based,
nonprofit charity organization dedicated to meeting the needs of hungry and homeless residents in Whittier, La Mirada, and Santa
Fe Springs. Annually, they place more than three million pounds of food in the hands of struggling families and individuals.

Housing

Homeless Outreach Program Integrated Care System (HOPICS). Homeless Outreach Program Integrated Care System
(HOPICS). (https://www.hopics.org/; accessed 6 May 2025) provides the highest quality of services in South Los Angeles including
behavioral health, employment services, and housing services.
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Kingdom Causes Bellflower. Kingdom Causes Bellflower (https://www.kcbellflower.org/; accessed 6 May 2025) is a faith-based
nonprofit that provides housing services, job development through social enterprise, and ongoing community building opportunities
so that all neighbors have a place to live, work, and belong.

The Whole Child. The Whole Child (https://thewholechild.org/; accessed 6 May 2025) is a nonprofit organization providing mental
health, family housing, parent enrichment, and nutrition education services to some of the most vulnerable families in Southeast Los
Angeles County.

Income and employment

Good Soil Industries. Good Soil Industries (https://www.kcbellflower.org/about-gsi; accessed 6 May 2025) is a social enterprise
landscaping company that provides residential and commercial lawn care and yard maintenance. They provide job training, life
skills, and family strengthening classes to help low-income individuals with employment barriers work their way out of poverty.

Asian American Drug Abuse Program, Inc. Asian American Drug Abuse Program, Inc. (AADAP) (https://aadapinc.org/; accessed
6 May 2025) provides quality, affordable drug and alcohol treatment services in Los Angeles County. AADAP’s Employment Access
Unit provides equal opportunity programs that connect job seekers with job training and employment opportunities and businesses
to skilled workers and resources.

Maxine Waters Employment Preparation Center. The mission of Maxine Waters Employment Preparation Center
(https://mwepc.org/; accessed 6 May 2025) is to educate and prepare adult learners to achieve academic excellence and career
success by leveraging community partnerships. Their programs include career and technical education courses that provide hands-
on, competency-based instruction that prepares students for entry-level employment in their career field.

Mental and behavioral health

Children’s Institute, Inc. Children’s Institute, Inc (https://www.childrensinstitute.org/; accessed 6 May 2025) is a community-based
organization that specializes in therapeutic mental health services for children and focuses on treating the child as well as the whole
family by providing wraparound services and resources to clients in Watts and South Los Angeles.

Helpline Youth Counseling. The mission of https://www.hycinc.org/ (https://www.hycinc.org/; accessed 6 May 2025) is to help
build individual, family, and community health, well-being, and prosperity. They serve clients and community members with trauma-
informed, strength-based, person-centered prevention, early intervention, education, and treatment services.

Community Family Guidance Center. Community Family Guidance Center (https://www.cfgcenter.com/; accessed 6 May 2025)
helps Southeast Los Angeles County’s under-served children and their families heal from trauma, abuse, emotional, behavioral,
and mental health issues through proven interventions and compassionate guidance.
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Education

Elevate Your G.A.M.E. Elevate Your G.A.M.E. (https://elevateyourgame.org/; accessed 6 May 2025) is a nonprofit organization
that aims to support students in Compton and Long Beach schools by helping them improve their grades, attendance, and maturity,
as well as empowering them to become leaders in their communities.

Compton YouthBuild. Compton YouthBuild (https://www.entrenousyouth.org/programs/youthbuild/; accessed 6 May 2025)
provides rigorous educational and occupational opportunities for youth who are invested in creating a sustainable future for
themselves, their families, and communities.

Neighborhood Youth Achievers. Neighborhood Youth Achievers (https://nyachievers.org/home-neighborhood-youth-achievers/;
accessed 6 May 2025) is dedicated to improving academic performance and committed to sustaining the social and emotional well-
being, of children, youth, and young adults by working with a network of collaborative partners to enhance citizenship, promote
volunteerism, conduct academic/vocational workshops, and encourage team efforts in the pursuit of professional and personal
development.

Multiple needs

Los Angeles Department of Public Health Center for Health Equity. Los Angeles Department of Public Health Center for Health
Equity (http://publichealth.lacounty.gov/centerforhealthequity/; accessed 6 May 2025) seeks to build the collective ability of the
public health workforce and community to achieve health equity. The Center provides a host of services and programming related
to food access, tobacco control, substance use prevention, and violence prevention.

Southern California Health & Rehabilitation Program (SCHARP). Southern California Health & Rehabilitation Program
(SCHARP) (https://scharpca.org/; accessed 6 May 2025) is a nonprofit organization that provides culturally relevant and sensitive
mental health and rehabilitation services to vulnerable ethnic minority populations, including those who are mentally ill, homeless
mentally ill, multi-diagnosed individuals with substance abuse disorder, and those who interface with the criminal justice system.
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Appendix E. Data tables associated with maps and charts
Table 2. Percent population uninsured, Downey service area ZIP codes, 2017-2021

Service area ZIP code Percent population Percent difference from Magnitude of difference
uninsured national average of 8.7%

Downey 90713 2.9% 66% More than 20% better
Downey 90712 4.3% 51% More than 20% better
Downey 90603 4.7% 46% More than 20% better
Downey 90703 3.8% 56% More than 20% better
Downey 90670 5.5% 37% More than 20% better
Downey 90240 6.6% 24% More than 20% better
Downey 90604 7.2% 18% 0% to 20% better
Downey 90715 7.3% 16% 0% to 20% better
Downey 90601 8.1% 8% 0% to 20% better
Downey 90058 8.3% 5% 0% to 20% better
Downey 90606 8.3% 5% 0% to 20% better
Downey 90241 8.4% 4% 0% to 20% better
Downey 90605 8.6% 1% 0% to 20% better
Downey 90650 8.7% 0% 0% to 20% better
Downey 90660 9.3% -6% 0% to 20% worse
Downey 90701 9.3% -T% 0% to 20% worse
Downey 90706 9.4% -8% 0% to 20% worse
Downey 90242 9.9% -13% 0% to 20% worse
Downey 90602 10.7% -23% More than 20% worse
Downey 90805 11.2% -29% More than 20% worse
Downey 90222 11.3% -30% More than 20% worse
Downey 90059 12.4% -42% More than 20% worse
Downey 90221 12.8% -46% More than 20% worse
Downey 90040 13.2% -52% More than 20% worse
Downey 90723 13.8% -59% More than 20% worse
Downey 90716 14.5% -66% More than 20% worse
Downey 90280 14.6% -67% More than 20% worse
Downey 90002 15.9% -82% More than 20% worse
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Service area ZIP code Percent population Percent difference from Magnitude of difference

uninsured national average of 8.7%
Downey 90270 16.4% -88% More than 20% worse
Downey 90262 17.1% -96% More than 20% worse
Downey 90201 17.4% -99% More than 20% worse
Downey 90001 17.7% -103% More than 20% worse
Downey 90255 18.6% -113% More than 20% worse

Source: Kaiser Permanente Community Health data platform

Table 3. Spending Potential Index for fruit and vegetables and percent of population that is Black, Downey service area ZIP codes, 2017-
2021

Service area ZIP Code | Spending Potential Percent difference | Magnitude of difference Percent of
Index for fruit and from national population
vegetables average of 99.7 that is Black
Downey 90712 121.0 21% More than 20% better 9.9%
Downey 90603 129.0 29% More than 20% better 1.0%
Downey 90713 129.0 29% More than 20% better 4.5%
Downey 90240 134.0 34% More than 20% better 2.2%
Downey 90703 142.0 42% More than 20% better 6.1%
Downey 90040 81.0 -19% 0% to 20% worse 1.0%
Downey 90262 82.0 -18% 0% to 20% worse 7.9%
Downey 90280 82.0 -18% 0% to 20% worse 1.0%
Downey 90805 82.0 -18% 0% to 20% worse 17.3%
Downey 90602 91.0 -9% 0% to 20% worse 1.3%
Downey 90706 92.0 -8% 0% to 20% worse 12.6%
Downey 90670 94.0 -6% 0% to 20% worse 2.9%
Downey 90660 95.0 -5% 0% to 20% worse 0.6%
Downey 90650 96.0 -4% 0% to 20% worse 3.7%
Downey 90701 101.0 1% 0% to 20% better 3.8%
Downey 90715 101.0 1% 0% to 20% better 9.0%
Downey 90604 103.0 3% 0% to 20% better 1.4%
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Service area ZIP Code | Spending Potential Percent difference | Magnitude of difference Percent of

Index for fruit and from national population
vegetables average of 99.7 that is Black
Downey 90606 105.0 5% 0% to 20% better 0.9%
Downey 90241 106.0 6% 0% to 20% better 3.1%
Downey 90242 107.0 7% 0% to 20% better 4.5%
Downey 90605 115.0 15% 0% to 20% better 1.0%
Downey 90601 119.0 19% 0% to 20% better 1.4%
Downey 90058 47.0 -53% More than 20% worse 12.5%
Downey 90002 63.0 -37% More than 20% worse 19.0%
Downey 90001 68.0 -32% More than 20% worse 8.0%
Downey 90201 70.0 -30% More than 20% worse 0.5%
Downey 90255 73.0 -27% More than 20% worse 0.7%
Downey 90270 74.0 -26% More than 20% worse 0.4%
Downey 90716 77.0 -23% More than 20% worse 3.9%
Downey 90221 78.0 -22% More than 20% worse 17.4%
Downey 90723 79.0 -21% More than 20% worse 9.1%
Downey 90059 68.0 -32% More than 20% worse 25.6%
Downey 90222 74.0 -26% More than 20% worse 22.8%

Source: Kaiser Permanente Community Health data platform

Table 4. Percent of households spending more than 50% of total monthly income on rent or mortgage, selected Los Angeles County
Service Planning Areas, 2023

Service Planning Area Percent of households

SPA 3 18.1%
SPA 4 23.0%
SPA 5 16.1%
SPA 6 34.0%
SPA7 27.8%
SPA 8 20.7%

Source: LA County Health Survey
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Table 5. Percent of renter-occupied housing units where occupant spends more than 30% of income on housing costs by selected
race/ethnicity, Los Angeles County, 2016-2020

Population Percent of housing units
Asian 49.3%
White 50.5%
Other race/ethnicity 53.4%
American Indian or Alaska Native 54.0%
Hispanic or Latino 55.6%
Black 60.1%

Source: RACE COUNTS, racecounts.org/county/los-angeles

Table 6. Percent of households with income below poverty level, Downey service area ZIP codes, 2017-2021

Service area Zip code | Percent of households with Percent difference from Magnitude of difference
income below poverty level national average of 11.3%

Downey 90713 7.6% 33% More than 20% better
Downey 90712 6.2% 45% More than 20% better
Downey 90603 7.4% 35% More than 20% better
Downey 90703 5.8% 49% More than 20% better
Downey 90604 12.0% -6% 0% to 20% worse
Downey 90601 12.8% -13% 0% to 20% worse
Downey 90715 14.8% -31% More than 20% worse
Downey 90602 15.3% -35% More than 20% worse
Downey 90240 16.1% -42% More than 20% worse
Downey 90605 18.6% -64% More than 20% worse
Downey 90241 19.8% -75% More than 20% worse
Downey 90670 19.8% -74% More than 20% worse
Downey 90242 20.5% -81% More than 20% worse
Downey 90701 21.4% -89% More than 20% worse
Downey 90706 22.4% -98% More than 20% worse
Downey 90650 22.5% -99% More than 20% worse
Downey 90606 24.0% -112% More than 20% worse
Downey 90805 27.6% -144% More than 20% worse
Downey 90660 28.4% -151% More than 20% worse
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Service area Zip code  Percent of households with Percent difference from Magnitude of difference

income below poverty level national average of 11.3%
Downey 90723 34.2% -202% More than 20% worse
Downey 90222 35.6% -215% More than 20% worse
Downey 90040 36.5% -223% More than 20% worse
Downey 90716 36.6% -223% More than 20% worse
Downey 90280 41.2% -264% More than 20% worse
Downey 90059 41.4% -266% More than 20% worse
Downey 90221 43.0% -280% More than 20% worse
Downey 90262 43.3% -283% More than 20% worse
Downey 90201 46.6% -311% More than 20% worse
Downey 90255 48.0% -324% More than 20% worse
Downey 90002 48.5% -328% More than 20% worse
Downey 90270 48.8% -331% More than 20% worse
Downey 90001 49.8% -340% More than 20% worse
Downey 90058 52.9% -367% More than 20% worse

Source: Kaiser Permanente Community Health data platform

Table 7. Percent of population that likely had serious psychological distress during the past year, selected Los Angeles County Service
Planning Areas, 2021-2023

Service Planning Area Percent population

SPA 3 15.0%
SPA 4 19.3%
SPA 5 17.6%
SPA 6 15.4%
SPA7 18.3%
SPA 8 14.9%

Source: LA County Health Survey
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Table 8. Percent of adults with no high school diploma, Downey service area ZIP codes, 2017-2021

Service area | ZIP Code Percent of adults with no high Percent difference from Magnitude of difference
school diploma national average of 12.4%

Downey 90713 4.6% 63% More than 20% better
Downey 90603 4.8% 61% More than 20% better
Downey 90712 5.1% 59% More than 20% better
Downey 90703 5.4% 56% More than 20% better
Downey 90701 6.1% 51% More than 20% better
Downey 90604 7.8% 37% More than 20% better
Downey 90240 8.3% 33% More than 20% better
Downey 90650 8.6% 31% More than 20% better
Downey 90601 9.1% 27% More than 20% better
Downey 90715 9.5% 23% More than 20% better
Downey 90242 9.7% 22% More than 20% better
Downey 90241 10.1% 19% 0% to 20% better
Downey 90605 10.1% 19% 0% to 20% better
Downey 90606 11.3% 9% 0% to 20% better
Downey 90602 12.2% 2% 0% to 20% better
Downey 90660 13.0% -5% 0% to 20% worse
Downey 90670 13.1% -6% 0% to 20% worse
Downey 90706 13.6% -9% 0% to 20% worse
Downey 90723 14.6% -18% 0% to 20% worse
Downey 90716 15.4% -24% More than 20% worse
Downey 90280 15.6% -26% More than 20% worse
Downey 90262 17.0% -37% More than 20% worse
Downey 90221 17.4% -40% More than 20% worse
Downey 90805 17.8% -43% More than 20% worse
Downey 90222 18.0% -45% More than 20% worse
Downey 90255 19.8% -60% More than 20% worse
Downey 90270 21.1% -70% More than 20% worse
Downey 90001 21.6% -74% More than 20% worse
Downey 90040 21.6% -74% More than 20% worse
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Service area ZIP Code Percent of adults with no high Percent difference from

Magnitude of difference

school diploma national average of 12.4%
Downey 90201 25.3% -104% More than 20% worse
Downey 90059 28.0% -126% More than 20% worse
Downey 90002 29.5% -138% More than 20% worse
Downey 90058 34.2% -176% More than 20% worse

Source: Kaiser Permanente Community Health data platform
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