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Kaiser Permanente Baldwin Park Medical Center
2025 Community Health Needs Assessment

1. Summary

Every three years Kaiser Permanente Baldwin Park Medical
Center conducts a community health needs assessment
(CHNA). The CHNA process is driven by Kaiser Permanente’s
commitment to improve health equity and is intended to be
transparent, rigorous, and collaborative. Our Community
Health team has identified and prioritized needs unique to our
service area, based on community-level quantitative data and
input from those who represent the broad interests of the
community.

We prioritize health equity in our CHNA process — including
the data collection and analysis stages — and we are
committed to gathering community perspectives on the impact
of social health factors and health disparities. To meet this
commitment, we engage with other hospitals, public health,
and community organizations committed to advancing health
for vulnerable populations.

For the 2025 CHNA, Kaiser Permanente Baldwin Park Medical
Center has identified the following significant health needs, in
priority order:

Housing

Chronic disease and disability
Family and social support
Mental and behavioral health
Access to care

6. Sexual health

oM~

To address those needs, Kaiser Permanente Baldwin Park
Medical Center has developed an implementation strategy (IS)
for the priority needs it will address over the next three years,
considering both Kaiser Permanente’s and the community’s
assets and resources. To view or download CHNA and three-
year IS reports, please refer to Kaiser Permanente Community
Health Needs Assessments (https://www.kp.org/chna). The IS
also will be filed with the Internal Revenue Service using Form
990, Schedule H.
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2. Introduction

2a. About Kaiser Permanente

Kaiser Permanente is an integrated health care delivery
system comprised of Kaiser Foundation Hospitals, Kaiser
Foundation Health Plan, and physicians in the Permanente
Medical Groups. We are recognized as one of America’s
leading health care providers and nonprofit health plans.

Founded in 1945, Kaiser Permanente has a mission to
provide high-quality, affordable health care services and to
improve the health of our members and the communities
we serve. We currently serve nearly 12.6 million members
in 8 states and the District of Columbia.

Care for members and patients is focused on their total
health and guided by their personal Permanente Medical
Group physicians, specialists, and team of caregivers. Our
expert and caring medical teams are empowered and
supported by industry-leading technology advances and
tools for health promotion, disease prevention, state-of-the-
art care delivery, and world-class chronic disease
management. Kaiser Permanente is dedicated to care
innovations, clinical research, health education, and the
support of community health.
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2b. About Kaiser Permanente Community Health

At Kaiser Permanente, we recognize that where we live, work,
learn, and play has a big impact on our health and well-being. We
are driven by our mission to improve the health of our members
and the communities we serve.

We understand that good health goes beyond good health care.
Good health includes having a safe place to live, healthy food,
enough money to pay the bills, strong social connections, and
other essentials. Social determinants of health are the conditions
in which people are born, grow, work, live, and age. These non-
medical factors significantly influence health outcomes and
contribute to health disparities.

Addressing these challenges requires prioritization of
interventions that measurably reduce health disparities, focused
on changes at the individual, community, and systems levels.

Learn more about Kaiser Permanente Community Health
(https://about.kaiserpermanente.org/community-health).

2c. Kaiser Permanente’s approach to community health

needs assessment

The Affordable Care Act (ACA) was enacted in March 2010 to
make health insurance more available and affordable. One of the
requirements of the ACA is that nonprofit hospitals conduct a
community health needs assessment (CHNA) every three years
and develop an implementation strategy (IS) in response to
prioritized needs.

Kaiser Permanente’s CHNA process is driven by a commitment
to improve health outcomes for all populations, including the most
vulnerable. Our assessments place a heavy emphasis on how the
social determinants of health — including lack of access to
health-related resources such as affordable housing, healthy
food, and transportation — are affecting the health of
communities.

By analyzing community-level quantitative data and consulting
individuals with deep and broad knowledge of health disparities,
the Community Health team in each Kaiser Permanente service
area has identified and prioritized needs unique to the community
served. As part of the CHNA process, each service area has
developed an IS for the priority needs it will address by
leveraging Kaiser Permanente’s assets, expertise, and resources,
including existing community health programs and partnerships.

To view or download the Kaiser Permanente Baldwin Park
Medical Center 2025 CHNA report and three-year IS, please refer
to Kaiser Permanente Community Health Needs Assessments
(https://www.kp.org/chna). The IS also will be filed with the
Internal Revenue Service using Form 990, Schedule H.3.
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3. Community served

3a. Definition of the community

Kaiser Permanente defines the community served by a
hospital as those individuals residing within its hospital
service area. The Kaiser Permanente Baldwin Park
Medical Center hospital service area includes residents in
a defined geographic area surrounding the hospital and
does not exclude low-income or underserved
populations.

The Baldwin Park service area is in Southern California
and serves the following communities: Azusa, Baldwin
Park, Covina, Diamond Bar, Duarte, El Monte, Glendora,
Hacienda Heights, Irwindale, Industry, La Puente, La
Verne, Montebello, Monterey Park, Pomona, Rosemead,
Rowland Heights, San Dimas, San Gabriel, South EI
Monte, Temple City, Valinda, Walnut, and West Covina.

The Baldwin Park service area is diverse, with 84% of
residents speaking a language other than English at
home." Additionally, 88% of are people of color, including
Hispanic or Latino (52%) and Asian (31%) (Table 1).
Notably, Asian communities populate Baldwin Park at a
rate nearly double than that of California (31% compared
to 16%).

Table 1. Demographic profile of the Kaiser Permanente Baldwin Park
service area

Population Percent of
total

American Indian or Alaska Native 0.2%
Asian 31.2%
Black 1.9%
Hispanic or Latino 52.3%
Native Hawaiian or other Pacific Islander 0.1%
Multiracial 1.7%
Other race or ethnicity 0.4%
White 12.1%
Under age 18 20.9%
Age 65 and older 15.8%

' TOTAL POPULATION ' 1,156,264

Source: Kaiser Permanente Community Health data platform

" Population estimates are from the American Community Survey and/or state demographic data sources
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3b. Map of the Baldwin Park service area

Figure 2. Baldwin Park service area and Kaiser Permanente facilities
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4. Kaiser Permanente’s CHNA process and
methods

4a. Overview of the CHNA process

The CHNA process allows Kaiser Permanente to better
understand the unique needs, stories, and opportunities to
advance health and health equity in each of our communities.
Our CHNA process is informed by data and community
perspective and seeks to gather information on the impact of
social health factors on health, as well as how health outcomes
and social factors may differ across populations.

This process helps us develop strategies aimed at making long-
term, sustainable change through our community investments.
These strategies seek to advance health by focusing on
upstream factors in our communities, such as access to
affordable housing and healthy food.

4b. Hospitals and other partners that collaborated on

the CHNA

As part of the CHNA process, Kaiser Permanente is committed to
partnering with hospitals, local and tribal public health agencies,
and community organizations to understand needs and advance
health and health equity in the communities we serve. Kaiser
Permanente Baldwin Park Medical Center collaborates with other
local hospital systems and partners as part of the Health
Consortium of Greater San Gabriel Valley.

Hospitals that collaborated on the CHNA

Health Consortium of Greater San Gabriel Valley; USC Arcadia
Hospital

Other organizations that collaborated on the CHNA

Health Consortium of Greater San Gabriel Valley; Forward
Community Health Consulting

Consultants who were involved in completing the CHNA

Harder+Company Community Research (Harder+Company) is a
nationally recognized leader in high quality evaluation for learning
and action with a team of over 30 researchers throughout
California, reflecting the major regions of the state. The firm’s
staff offer deep experience assisting hospitals, health
departments, and other health agencies on a variety of efforts,
including conducting needs assessments, developing, and
operationalizing strategic plans, engaging and gathering
meaningful input from community members, and using data for
program development and implementation. Harder+Company
offers considerable expertise in broad community participation,
which is essential to the CHNA processes.

4c. Methods used to identify and prioritize needs
Kaiser Permanente's approach to CHNA considers both
quantitative and qualitative data to inform the prioritization of
health needs. Each Kaiser Permanente service area collected
qualitative data primarily through key informant interviews with
individuals representing the broad interests of the community,
including expertise in public health and knowledge about
challenges affecting those disadvantaged by their social or
economic status, geographic location, and environment. If
available, insights from collaboration and sharing of data with
community partners were also considered in the assessment of
needs.

Kaiser Permanente also developed a free, web-based data
platform that provides access to a core set of 85 publicly available
indicators using the County Health Rankings population health
framework, which emphasizes social and environmental
determinants of health. The public is able to view and download
information from the Community Health data platform
(https://public.tableau.com/app/profile/kp.chna.data.platform/viz/2
025CommunityHealthNeedsDashboard/1a_StartHere). The
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sources of quantitative data in the Community Health data
platform are listed in Appendix A.

Each Kaiser Permanente service area analyzed and interpreted
the quantitative and qualitative data and used a set of criteria to
determine what constitutes a health need in the community,
including severity and magnitude of the need and evidence of
clear disparities in outcomes. Once all the community health
needs were identified, they were prioritized, based on the criteria,
resulting in a list of significant community health needs.

5. Input from the community

5a. Qualitative data collection

To identify issues that most impact the health of the community,
Kaiser Permanente Baldwin Park Medical Center Community
Health considered persons who represent and serve the broad
interests of the community and reached out to local public health
experts, community leaders with expertise on local health needs
(e.g., local government officials and nonprofit and community-
based organization leaders), and individuals with knowledge or
lived experience of health disparities. This included 8 key
informant interviews with 10 participants and a survey of 6
individuals representing the San Gabriel Health Consortium.

Sources of qualitative data are listed in Appendix B, Community
input, including any qualitative data shared by partners.

5b. Data from community partners

Kaiser Permanente Baldwin Park Medical Center considered
information on health needs from community partners, including
data from public health agencies and insights from public health
leadership. Sources of data from community partners are
reflected in Appendix A: Quantitative data sources, Appendix B:
Community input, and Appendix C: Assessment reports.

5¢. Written comments

Kaiser Permanente provides the public an opportunity to ask
questions and submit written comments on the service area’s
previous CHNA reports by emailing CHNA-
communications@kp.org. This email will continue to allow for
written community input on the service areas’ most recently
conducted CHNA reports.

As of the time of this CHNA report development Kaiser
Permanente Baldwin Park Medical Center had not received
written comments about the previous CHNA report. Kaiser
Permanente will continue to track any submitted written
comments and ensure that relevant submissions will be
considered and addressed by the appropriate Kaiser Permanente
Baldwin Park Medical Center staff.
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6. Prioritization and description of community
health needs

6a. Process for prioritizing community health needs in

the Baldwin Park service area

To begin the prioritization process, Kaiser Permanente developed
a tool that can be customized to reflect important considerations
for identifying significant health needs in the community. Kaiser
Permanente Baldwin Park Medical Center Community Health
then chose a set of criteria that are used in the tool for
determining which needs in our service area are the highest
priority:

e Severity and magnitude of need: Burden, scope,
severity, or urgency of the health need

¢ Community prioritizes the issue over other issues:
Importance the community places on addressing the need

o Health disparities: Disparities associated with the need
identified within the community

To form the backbone of the prioritization tool, measures in the
Community Health data platform were clustered into 16 potential
health needs. For the purposes of the CHNA, Kaiser Permanente
defines a health need as a health outcome or the related social,
economic, and environmental conditions that contribute to health
outcomes.

Within the prioritization tool, data collection methods were aligned
with each of the criteria. For quantitative data, a score was
assigned to each health need (4: very high, 3: high, 2: medium, 1:
lower) based on how many measures in the data platform were
more than 20% worse than national or state benchmarks.
Themes from key informant interviews and other qualitative data
sources were identified for each need and assigned scores on
the same scale. Quantitative and qualitative data informed scores

related to evidence of disparate needs and/or negative health
outcomes across population groups.

Each data collection method was assigned a weight, based on
rigor of the method, relative importance in ranking of needs (such
as clearly identified population disparities), and other
considerations. Weighted values for each need were summed,
converted to a percentile score for easy comparison, and then
ranked highest to lowest to determine the 6 significant health
needs.

6b. Description of prioritized significant health needs in

the Baldwin Park service area

The significant health needs that were identified in the Baldwin
Park service area are summarized below in priority order. These
brief descriptions are based on detailed health need profiles and
corresponding data sources for each need, which follow.

1. Housing: Housing is a social determinant of health that
impacts health outcomes for all communities. Residents in the
Baldwin Park service area encounter significant housing issues
stemming from a shortage of affordable housing. The lack of
affordable housing contributes to homelessness, housing
insecurity, and substandard housing conditions, all of which limit
residents’ ability to prioritize their physical and mental health. Key
informants noted that wages have not kept pace with the rising
costs of housing, resulting in residents experiencing housing
insecurity and homelessness. They noted that low-income
families in Baldwin Park often need to work multiple jobs to afford
their rent.

2. Chronic disease and disability: Chronic diseases and
disabilities are conditions that are long-lasting and increase the
risk of severe illness. Approximately 10.3% of residents live with a
disability, with ambulatory difficulty and independent living
difficulty being the most common. The rates of diabetes and
coronary heart disease are notably higher than the state average,

10
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and many adults report poor or fair health. Key informants
emphasized that chronic conditions are worsened by climate and
environmental factors, as well as a lack of access to health
education and adherence to medical plans. They noted that
diabetes, obesity, and hypertension are prevalent and often
exacerbated by poor diet and lack of preventative care.
Additionally, environmental pollutants such as PM2.5 and the
Respiratory Hazard Index contribute to the worsening of chronic
conditions. Community leaders stress the need for intensive care
coordination and more staff to serve patients and conduct
outreach.

3. Family and social support: Having limited family and social
support can negatively impact an individual’s overall health and
well-being. In the Baldwin Park service area, key informants
noted that older adults’ health and well-being especially is being
negatively impacted by the absence of family and social support.
Older adults may also face difficulties accessing medical or social
services due to language barriers. The proportion of Baldwin Park
service area households with limited English proficiency is higher
than the state average. According to key informants, the inability
to speak the primary language used in health care settings can
inhibit residents from seeking appropriate health services,
particularly if they lack sufficient family and social support to help
them navigate the health care system.

4. Mental and behavioral health: Mental and behavioral health
is a critical component to health and wellness, and is often
interconnected to other health needs and social determinants of
health. Residents in the Baldwin Park service area have less
access to mental health providers and, as of 2023, the eastern
portion of the service area is a federally designated mental health
professional shortage area. For residents who need mental
health support, cost and affordability, cultural stigma, and
shortage of providers prevent them from accessing needed
services.

5. Access to care: Access to care ensures that all community
members are able to utilize physical and mental health services
and resources that enhance their wellness. Residents in the
Baldwin Park service area face challenges in accessing an
appropriate level of health care for several reasons, including lack
of insurance, a shortage of primary care services, transportation
barriers, and hours of availability. Additionally, vulnerable
populations face challenges such as language barriers, a lack of
understanding of the health care system, and distrust of medical
professionals, all factors that collectively impact their ability to
obtain care. The shortage of health care providers in the Baldwin
Park service area leads to long wait times and access issues and
when residents do seek care, there is often difficulty connecting
them to services due to waitlists.

6. Sexual health: Sexual health is a vital part of overall well-
being. In Los Angeles County, there has been an increase in
sexually transmitted infections (STI) over the past decade. For
example, the rate of death due to HIV/AIDS as well as prevalence
of HIV infections increased. Although the Baldwin Park service
area does not have the highest rates of HIV/AIDS and STI cases
within the county, certain STI rates show trends like those
observed countywide. For example, the El Monte health district
experienced one of the highest annual increases in congenital
syphilis cases. The stigma surrounding sexual health remains
prevalent, which impedes access to treatment.

KAISER PERMANENTE BALDWIN PARK MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)
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7. Health need profiles

In January 2025 Southern California experienced the most
destructive firestorm ever in Los Angeles County. The fires
destroyed thousands of structures across tens of thousands of
acres of land, leading to loss of life and forcing nearly 200,000
people to evacuate. Smoke and ash sent those with pre-existing
conditions to the hospital, and many people who lost their homes
struggled to access prescriptions and manage chronic conditions
like diabetes. Long-term effects of exposure to toxins released
into the atmosphere and water supply are yet to be determined.

For those who lost homes, were evacuated, or had fires nearby,
the emotional effects have been traumatic. Many lost their
livelihoods overnight, including those employed as service
workers in homes that burned and individuals whose homes and
businesses were both destroyed. Safety net organizations in
affected areas have faced numerous challenges responding with
food, housing, and financial assistance. As recovery continues,
schools will remain a critical source of support and stability for
children displaced by the fires.

Because of a fragile California insurance market, many of those
who lost their homes lacked homeowners insurance or were
underinsured and may never be able to return to their
communities. Those who wish to rebuild face years of rent in
temporary housing, increasing demand on an already inadequate
housing supply in Los Angeles County as well as in neighboring
Orange and Riverside counties.

According to the methods and data sources described in sections
4 and 5 of this report, detailed descriptions of the significant
health needs in the Baldwin Park service area follow. Unless cited
in footnotes, quantitative data included in the text of health need
profiles is from the Kaiser Permanente Community Health data
platform. All data sources are detailed in Appendices A, B, and C.
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HEALTH NEED PROFILE: HOUSING
Overview of housing in the Baldwin Park service area

Community leaders interviewed indicated that residents of the
Baldwin Park service area encounter significant housing issues
stemming from a shortage of affordable housing. This is despite
the median rental cost in the area being marginally lower than the
California average ($1,803 compared to $1,871 statewide in
2021).

e The percentage of housing units with more than one
occupant per room, referred to as overcrowded housing,
exceeds the state average by 32%.

o The ability of a typical resident to purchase an existing
home in the area is 11% lower than the state average.

Community leaders reported that the lack of affordable housing
has contributed to an increasing number of unhoused individuals
in the Baldwin Park service area. Additionally, there are
disparities between population groups throughout Los Angeles
County that adversely affect housing for residents.

Key issue: The lack of housing affordability has led to
housing insecurity and homelessness

Housing unaffordability is a significant concern for residents of the

Baldwin Park service area. The intersection of insufficient

affordable housing, homelessness, income disparities, and

inadequate social support contributes to housing instability for

many individuals.

¢ Key informants noted that wages have not kept pace with

the rising costs of housing, resulting in residents
experiencing housing insecurity and homelessness. They
pointed out the connection between income and
socioeconomic disparities, which contribute to housing

2 RACE COUNTS, racecounts.org/city/baldwin-park
3 RACE COUNTS, racecounts.org/city/los-angeles

instability among lower-income residents. They mentioned
how low-income families often need to work multiple jobs
to afford their rent.

¢ Key informants also observed inadequate support and
resources available for the unhoused community,
especially given the increasing rate of homelessness.

“We can continue to [make] amelioration efforts, but
it's never actually going to solve the problem until
we look at some of these larger core contributing
issues in terms of wages and housing affordability.”

— Community leader

Housing disparities
Income disparities and a lack of affordable housing are
disproportionately impacting community members in the Baldwin
Park service area, affecting housing affordability and leading to
overcrowded housing and homelessness. For example:
¢ In the city of Baldwin Park, Hispanic or Latino residents
earn about 1.5 times less ($22,570) than their white
neighbors ($39,158).2 This trend is exacerbated at the
county level, where Hispanic or Latino residents earn
about three times less ($25,764) than their white
counterparts ($71,042).3
e There are higher-than-average rates of overcrowded
housing in communities where a high percentage of the
population is Hispanic or Latino (Figure 3).
e Hispanic and Latino residents are disproportionately
impacted by homelessness. Within Service Planning Area

KAISER PERMANENTE BALDWIN PARK MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)
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(SPA) 3,% they make up 46% of the population but 60% of

the population experiencing homelessness.®

Key informants reported they are working on removing barriers
for this community to encourage residents to seek support.

Figure 3. Percent housing units that are overcrowded and
percent population that is Hispanic or Latino, Baldwin Park
service area ZIP codes, 2017-2021

Compared to national average
[ More than 20% better

@ 0% to 20% better

@ 0% to 20% worse

@ More than 20% worse

Hispanic or Latino population, % of total

+ 19.3%
40.0%
60.0%
80.6%

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

Additional community insights on housing

Key informants noted that vulnerable populations, such as
seniors on fixed incomes and youth in foster care, struggle with
the rising cost of living. They linked the housing issue to health
determinants, stating that individuals who spend most of their
income on rent may face homelessness if they cannot maintain
their rent payments and other essential needs that support their
quality of life.

“Affordable housing is limited and is a difficult
resource [to] identify and locate for patients. The
wait time for available affordable housing can last for
years.”

— Community leader

Community strengths

Key informants noted that various agencies are actively
addressing the homelessness issue in the region and
collaborating with organizations to advance this work. Their
efforts are focused on communities experiencing homelessness
and those at risk of becoming homeless.

4 A Service Planning Area, or SPA, is a public health planning region within Los Angeles County. SPA 3 includes the Baldwin Park service area.

5 LAHSA (2024), Greater Los Angeles Homeless Count Service Planning Area 3
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HEALTH NEED PROFILE: CHRONIC DISEASE AND
DISABILITY

Overview of chronic disease and disability in the Baldwin
Park service area

Baldwin Park has a high rate of chronic diseases and disabilities,
with 10.3% of residents living with a disability, close to the state
average of 10.7%. The most common disabilities are ambulatory
difficulty (6.2%) and independent living difficulty (6%), which
negatively impact health.® For example:

e The proportion of adults diagnosed with diabetes is 10%
higher in the Baldwin Park service area compared to the
state average.

e The mortality rate due to coronary heart disease per
100,000 individuals is 6% higher than the state average
(150.6 versus 142.1).

o The percentage of adults reporting poor or fair health is
6% higher compared to the state average.

Key informants report that chronic diseases and disability among
residents are worsened by climate and environmental factors.

Key issue: Factors that exacerbate chronic conditions

o Key informants elevated that residents are struggling with
diabetes, obesity, and hypertension — all of which are
affecting their overall health and well-being.

¢ Key informants expressed how the lack of health
education or lack of adherence to the treatment plan can
cause chronic issues to be exacerbated. Diabetes and
hypertension can be managed with a proper diet,
medication, and exercise; however, they have seen
diabetic community members undergo toe amputation and
start losing their eyesight due to a lack of preventative
care. Additionally, they have seen individuals with

6 American Community Survey Table S1810 (2023, ACS 5-Year Estimates)

hypertension suffer from heart attacks or strokes, causing
them to have limited mobility or live in constant pain. This
all in turn negatively affects community members’ quality

of life and self-sufficiency.

e Additionally, while diet and eating habits play a primary
role in managing chronic disease, key informants
observed that eating a balanced diet is difficult when low-
income residents don’t have access to healthy, affordable
food.

“Chronic conditions that could be avoided with
proper adherence, education, and understanding are
exacerbated, which changes the patient’s ability to
support themselves and their family.”

— Community leader

Key issue: Climate and environmental factors heighten
chronic disease symptoms

Key informants identified a link between chronic disease
challenges and changing environmental conditions, impacting the
health of Baldwin Park service area residents.

e Residents are increasingly exposed to pollutants such as
PM2.5, which are known to cause or exacerbate asthma
and other chronic conditions like heart disease. Compared
to the state average, the service area is performing 19%
worse.

e Additionally, the Respiratory Hazard Index, which
estimates the non-cancer respiratory risk for adverse
health effects over a lifetime, is 28% worse than the state
average — both of which can cause and amplify residents’
chronic conditions.

KAISER PERMANENTE BALDWIN PARK MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)
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¢ Key informants elevated how air quality impacts not just
asthma but also cancers due to the proximity to
hazardous sites, freeways, landfills, battery lead, recycling
plants, and other industrial factories.

Disparities in chronic disease and disability

Food insecurity remains a significant issue across the Baldwin
Park service area, with the estimated percentage of the
population living in food-insecure households being 10% higher
than the state average. Despite the availability of food pantries
and resources provided by various agencies, income disparities
hinder low-income residents from accessing healthy food options.
Lack of access to healthy food contributes to chronic diseases.
Black residents — many of whom have low incomes — in SPA 3,
which includes the Baldwin Park service area, are approximately
twice as likely to be diagnosed with diabetes compared to white
residents (Figure 4).

Figure 4. Percent of residents ever diagnosed with diabetes, by
selected race/ethnicity, SPA 3, 2021-2023

17.2%
0, 0,
9.5% 11.0% 11.2%

White Hispanicor Asian Black
Latino

Source: California Health Interview Survey, 2021-2023, SPA 3. A data table is
included in Appendix E.

“Healthy foods are not always the most affordable.
[Families] must make decisions between having more food
available or higher quality food.”

— Community leader

Additional community insights on chronic disease and
disability

A community leader highlighted the need for intensive
coordination of care for chronic disease and disability patients,
including labs, imaging, and specialty care. This level of case
management is often unaffordable for many community clinics.
Another leader stressed the need for more staff to serve patients
and conduct outreach.

“Sometimes the best way to educate our community
is to be out there with them but having to choose
between having the personnel on site or out in the
community is hard to juggle.”

— Community leader

Community strengths

Community leaders noted that community-based organizations
persist in their efforts to conduct outreach and deliver health
education to residents. They are developing various strategies to
engage the community by organizing events that accommodate
residents' work schedules. Furthermore, there are community
programs that screen individuals for food insecurity. Eligible
participants receive financial assistance to help with grocery
expenses.
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HEALTH NEED PROFILE: FAMILY AND SOCIAL
SUPPORT

Overview of family and social support in the Baldwin Park
service area

Having limited family and social support can negatively impact an
individual’s health and well-being.” For example, linguistic
isolation, defined as households that are limited English-
speaking, can impact a person’s ability to access social services
and medical care.® Single-parent families are far more likely to
live in poverty, which can impact a child’s physical health and
well-being. Across several family and social support standard
measures, the Baldwin Park service area faces challenges. For
example:

o 16.5% of households have members aged 14 and older
with limited English proficiency, 84% higher than the state
average.

e 35.6% of children live in single-parent households, which
is 11% higher than the state average.

Key issue: Older adults’ health and well-being is impacted
by absence of family and social support

Key informants reported that families and older adults in the
Baldwin Park service area may face difficulties accessing medical
or social services due to language barriers. The inability to speak
the primary language used in health care settings can prevent
residents from seeking appropriate health services, particularly if
they lack sufficient family and social support to help them
navigate the health care system. This issue is especially
prevalent among older adults with limited English proficiency.

“Patients with limited English proficiency and over 65
might tend to have lower health literacy due to
different [experiences of] health care systems. They
heavily rely on the care teams to manage and
facilitate their access to care from primary care to
specialty care.”

— Community leader

Disparities in family and social support

Areas with a higher percentage of the population that is Hispanic
or Latino also have a higher percentage of single parent
households (Figure 5) — the percent of the population that is
Hispanic or Latino ranges from 62% to 80% in the ZIP codes that
have a higher percent of children in single-parent households
(47% to 50%) compared to the national average. In comparison,
the ZIP codes that have a relatively lower percentage of children
in single-parent households have a smaller Hispanic or Latino
population that ranges from 19% and 38%.

Single parents are generally more socially isolated than married
parents, as they work longer hours, don’t receive as much
emotional and parental support, and they usually have less stable
social networks.® Both linguistic and social isolation of families
impacts the services that families receive and ultimately impacts
their health and well-being.

7 U.S. Centers for Disease Control and Prevention (2024), Health Effects of Social Isolation and Loneliness

8 Office of Environmental Health Hazard Assessment (2024), Linguistic Isolation

9 Weinraub M, Wolf BM (1983), Effects of stress and social supports on mother-child interactions in single- and two-parent families. Child Dev. 1983 Oct;54(5):1297-1311.

PMID: 6354635.
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Figure 5. Percent children in single-parent households and
percent population that is Hispanic or Latino, Baldwin Park
service area ZIP codes, 2017-2021

Compared to national average  Hispanic or Latino population, % of total
[ More than 20% better

[0 0% to 20% better « 19.3%
[ 0% to 20% worse 40.0%
@ More than 20% worse 60.0%

80.6%

Source: Kaiser Permanente Community Health data platform. A data table is
included in Appendix E.

“We're looking to see what barriers we can remove in
navigating some of the public supports that are
available for any family.”

-Community leader

Additional community insights on family and social support

Key informants elevated how residents in the cities of Baldwin
Park, La Puente, Monterey Park, Rosemead, Rowland Heights,
and West Covina, are disproportionately affected by family and
social support issues — specifically around language barriers and
support for older adults.

Community strengths

Key informants noted that community-based organizations and
providers are identifying gaps in language access and how these
gaps may prevent residents from seeking support, particularly if
they lack a support system to help them address their health
concerns. They also recognize that the senior community
requires additional assistance and social connections.
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HEALTH NEED PROFILE: MENTAL AND
BEHAVIORAL HEALTH

Overview of mental and behavioral health in the Baldwin
Park service area

Across many standard measures of mental and behavioral health
in the Community Health data platform, the Baldwin Park service
area compares favorably to state averages.

o The rate of death due to intentional self-harm per 100,000
people is 21% lower than the state average.

e The rate of deaths of despair, a measure of the rate of
death due to suicide, alcohol-related disease, and drug
overdoses per 100,000 people, is 11% lower than the
state average.

However, access to mental health care (the number of mental
health care providers per 100,000 people) is slightly worse
compared to the state (417.6 compared to 425.5 at the state),
and, as of 2023, the eastern portion of the service area is a
federally designated mental health professional shortage area.®
Additionally, key informants report many mental and behavioral
health challenges among area residents. They highlight how
Baldwin Park service area communities face mental and
behavioral health challenges due to the decrease in access to
affordable housing and healthy food, along with having to work
multiple jobs to provide for their families.

10 Los Angeles County Department of Public Health Community Health Profiles, SPA 3

Key issue: Worsening mental health among key groups

Key informants reported they are seeing different societal factors
negatively affecting Baldwin Park residents’ mental health. They
also reported worsening mental health among youth. For
example:

e Key informants emphasized the intersection between the
lack of affordable housing, inadequate access to healthy
foods, and financial burdens that cause mental health
distress.

¢ Key informants highlighted how members of some
vulnerable population groups have a great need for
mental health support, but the cost and affordability,
cultural stigma, and shortage of providers prevent them
from seeking mental health services.

¢ One key informant shared how youth are experiencing
sadness, hopelessness, suicidal thoughts, and increasing
substance use.

¢ Key informants believe there needs to be additional
funding and personnel in mental and behavioral health
spaces for community members to be able to get the help
they need and deserve.

“There’s a decrease in access to affordable housing,
access to healthy food, or just having the time. A lot
of our community members are doubling two or
three jobs to provide for themselves and their family.
That alone increases stress and that causes anxiety.”

— Community leader
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Mental and behavioral health disparities

Several key informants have observed that members of some
vulnerable populations are disproportionately impacted by mental
health concerns. They highlighted the challenges in aligning the
mental health service needs of community members with
providers who can communicate in their preferred languages and
understand their cultural backgrounds. Although interpretation
services are available to mitigate language barriers, some
nuances may be lost in translation, potentially impeding the
achievement of desired outcomes. As illustrated in Figure 6,
multiracial community members in Baldwin Park are more likely to
experience distress.

Figure 6. Percent of residents that likely have had serious
psychological distress during the past 12 months by selected
race/ethnicity, SPA 3, 2021-2023

26.8%
10.6%

Asian White  Hispanic or Multiracial

Latino

Source: California Health Interview Survey, SPA 3. A data table is included in
Appendix E.

“Mental health services provided through an
interpreter might not be able to achieve the best
outcome.”

- Community leader

Additional community insights on mental and behavioral
health

Key informants shared that they are still seeing residual effects
on different communities from the COVID-19 pandemic, resulting
in declining mental health and feelings of isolation and
disconnectedness.

Community strengths

Key informants noted that community-based organizations,
community members, local providers, and stakeholders in the
Baldwin Park service area convene monthly to address priorities
aimed at enhancing the accessibility and quality of mental health
services within the service area.
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HEALTH NEED PROFILE: ACCESS TO CARE
Overview of access to care in the Baldwin Park service area

Across several standard access to care measures, the Baldwin
Park service area is performing below state averages.

o The percentage of the population without health insurance
coverage is 9% worse than the state average.

e The availability of primary care services, which includes
primary care physicians specializing in general family
medicine, general practice, general internal medicine, and
general pediatrics is lower in Baldwin Park compared to
the state average (75.3 per 100,000 population versus
81.6). Notably, EI Monte and Pomona are designated as
communities with a shortage of primary care health
professionals.

Key informants have identified numerous obstacles that
community members encounter when accessing health care
services. They noted that members of vulnerable populations
face barriers, such as a lack of understanding of the health care
system and a distrust of medical professionals.

Key issue: Lack of access to care among key groups

Key informants reported that members of vulnerable populations
lack necessary resources to access care, exhibit hesitancy in
seeking care, and generally possess limited understanding of
navigating the health care system. These factors collectively
impact their ability to obtain care. They shared that:

o People who are monolingual non-English speakers don’t
feel comfortable seeking treatment due to a lack of
linguistically and culturally competent providers. This in
turn may affect their overall health as they are not

" Los Angeles County Department of Public Health Community Health Profiles, SPA 3

receiving regular check-ups and seeking treatment when
they have medical concerns.

“If we cannot communicate in a manner that our
communities need, then trust is affected. They may
not trust us.”

— Community leader

e The shortage of health care providers in the Baldwin Park
service area leads to long wait times and access issues.

e Some patients who learn they have out-of-pocket
expenses may delay seeking care due to financial
constraints. As a result, individuals with lower incomes
might go longer without primary care, which can affect
their health outcomes.

Additionally, key informants reported that when residents do seek
care, there’s often difficulty connecting them to services due to
waitlists.

Disparities in access to health insurance

Community leaders highlighted the health care access challenges
faced by some groups in El Monte, a city within the service area.
As shown in Figure 7, multiracial, Hispanic or Latino, and
American Indian or Alaska Native individuals in El Monte exhibit
higher rates of being uninsured compared to their white and
Asian counterparts.
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“By being uninsured, [people] can be affected more
because they don’t know that there's access to care,
access to support, or more resources available to
them.”

— Community leader

Figure 7. Percent population uninsured by race/ethnicity, City of
El Monte, 2018-2022

Multiracial

Hispanic or
Latino

American Indian
or Alaska Native

White
El Monte
average

Asian 12.8%

Source: RACE COUNTS, racecounts.org/city/el-monte. A data table is included
in Appendix E.

Additional community insights on access to care

Key informants highlighted the increasing number of older adults
within the population that are housing insecure or homeless. Key
informants noted an urgent need for assisted living facilities,
boarding care facilities, hospice, and in-home support services
that can address older adults’ health and well-being through
tailored care to meet their individual needs. In addition, key
informants acknowledged that community members require timely
access to health care services. However, primary care facilities

have faced challenges in meeting the demand due to the
expansion of social services, as all residents in the state of
California are entitled to Medi-Cal insurance.

“Due to the Medi-Cal expansion ... it is a challenge to
provide a routine appointment for the patients within 10
business days as required by the managed care plans.”

— Community leader

Community strengths

Key informants recognized the collaboration between and across
agencies, community-based organizations, and service providers.
It is an effort led by the community to reach as many members as
possible, leveraging each other’s strengths. For example,
outreach includes tuberculosis screening, vaccinations, maternal
and adolescent health services, substance use support, and
youth education on public health to empower them to advocate
for their communities. Key informants acknowledged the
importance of coming together to optimize resources to support
residents' health.
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HEALTH NEED PROFILE: SEXUAL HEALTH
Overview of sexual health in the Baldwin Park service area

Los Angeles County has experienced an increase in sexually
transmitted infections over the past decade. Current data indicate
that:

e The rate of death due to HIV/AIDS per 100,000 population
is 127% higher than the state average.

e The prevalence of HIV infection per 100,000 population is
48% higher than the state average.

¢ However, the incidence of chlamydia cases per 100,000
population per year is 19% lower than the state average.

Although the Baldwin Park service area does not have the
highest rates of HIV/AIDS and sexually transmitted infection (STI)
cases within the county, certain STI rates show trends like those
observed countywide (Table 2 and Table 3).

Key issue: There is an increase in sexually transmitted
infections

According to Los Angeles County HIV and STD surveillance
dashboards, the El Monte health district experienced one of the
highest annual increases in congenital syphilis cases (Table 2).
Although the total number of cases is small, congenital syphilis is
entirely preventable. A key informant noted that the rise in
infections is related to the lack of prenatal services for pregnant
individuals, which impacts both their health and their babies’
health.

Table 2. Congenital syphilis cases by health district, SPA 3, July
2022-June 2024

July 2022- July 2023-
Health District June 2023 June 2024
Alhambra 1 1
El Monte 4 8
Foothill 3 4
Pomona 8 7

Source: Los Angeles County HIV and STD Surveillance Dashboards

The Foothill and EI Monte health districts also experienced
significant increases in gonorrhea cases (Table 3).

Table 3. Gonorrhea cases by health district, SPA 3, July 2022-
June 2024

Health District July 2022- July 2023-
June 2023 June 2024

Alhambra 353 362

El Monte 524 551

Foothill 307 331

Pomona 759 740

Source: Los Angeles County HIV and STD Surveillance Dashboards

One key informant highlighted that HIV no longer receives the
attention it once did; however, the risk of contracting HIV remains
significant — there is a noticeable decline in awareness, caution,
and discourse surrounding HIV, which has adversely affected
community health, as evidenced by an increase in HIV infections
and related fatalities. Surveillance data from Los Angeles County
indicates that the Foothill Health District experienced one of the
highest annual increases in HIV cases (Table 4).
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Table 4. HIV Cases by Health District, SPA 3, July 2022-June
2024

July 2022- July 2023-
Health District June 2023 June 2024
Alhambra 19 29
El Monte 50 40
Foothill 15 26
Pasadena 15 19
Pomona 58 38

Source: Los Angeles County HIV and STD Surveillance Dashboards

Sexual health disparities

While HIV, gonorrhea, and syphilis cases have shown a slight
decline across Los Angeles County, differences in infection rates
remain. Some population groups experience higher rates of these
infections. Black individuals in the county are more affected by
syphilis and gonorrhea compared to other populations; they
account for 8% of the county's population but represent 18% of
syphilis and gonorrhea cases (Figure 8). A key informant
highlighted that the stigma surrounding sexual health remains
prevalent in the Baldwin Park service area.

“We need localized, culturally inclusive campaigns to
address sexual health stigma.”

— Community leader

Figure 8. Percent of sexually transmitted infection cases and
percent of population by selected race/ethnicity, Los Angeles
County, 2023-2024

52.0% 49.0%

33.0%

Hispanic or Latino Black White

Syphilis Cases mGonorrhea Cases ® LA County population
Source: Los Angeles County HIV and STD Surveillance Dashboards

Community strengths

Key informants highlighted that the Baldwin Park service area
offers sexual and reproductive health care to residents through
community-based organizations. These services are available
both in person and via telehealth. The services provided include
reproductive health and birth control, pregnancy testing and
related services, sexual health, including STl testing and
treatment, HIV services, and sex education programs.

“[We provide] comprehensive programs for schools
and community groups, including parent and
caregiver workshops to facilitate conversations about
sexual health.”
— Community leader
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8. Community resources available to address
priority health needs

Kaiser Permanente addresses significant health needs in
partnership with hospitals and health systems, the health care
safety net, public health agencies, and nonprofit organizations.
As part of the CHNA process, Kaiser Permanente Baldwin Park
Medical Center Community Health identified community-based
resources that provide essential services and work to improve
health equity in the community by addressing the root causes of
health.

Key resources in the Baldwin Park service area that address
each of the prioritized needs are listed in Appendix D.

KAISER PERMANENTE BALDWIN PARK MEDICAL CENTER 2025 COMMUNITY HEALTH NEEDS ASSESSMENT (CHNA)

25



9. Kaiser Permanente Baldwin Park Medical Center
2022 Implementation Strategy (IS) evaluation of
impact

9a. Kaiser Permanente’s approach to evaluation of
impact

Kaiser Permanente service areas planned for and drew on a
broad array of resources and strategies to improve the health of
our communities. Resources and strategies deployed to address
the identified health needs of communities include grantmaking,
in-kind resources, and collaborations with community-based
organizations such as local health departments and other hospital
systems. Kaiser Permanente also leverages internal programs
such as Medicaid, charitable health coverage, medical financial
assistance, health professional education, and research to
address needs prioritized in communities.

Grants to community-based organizations are a key part of the
contributions Kaiser Permanente makes each year to address
identified health needs, and we prioritize work intended to reduce
health disparities and improve health equity. In addition to
contributing financial resources, we leveraged assets from across
Kaiser Permanente to help us achieve our mission to improve the
health of communities. Kaiser Permanente Southern California
provided significant contributions to the California Community
Foundation to support effective long-term, strategic community
benefit initiatives.

The complete Kaiser Permanente Baldwin Park Medical Center
2022 implementation strategy (IS) report is available at
https://www.kp.org/chna. At the time this CHNA report was
completed, Kaiser Permanente Baldwin Park Medical Center had
information on the impact of these activities from 2023 and 2024
and will continue to monitor strategies implemented in 2025.

9b. Kaiser Permanente Baldwin Park Medical Center
2022 IS priority health needs

e Access to care

e Education

e Housing

e Income and employment

¢ Mental and behavioral health

9c. Baldwin Park service area community impact

stories
For each significant need addressed in the 2022 implementation
strategy, examples of stories of impact are described below.
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Access to care
Kaiser Permanente Baldwin Park Medical Center ensures access to care by serving those most in need of health care through Medicaid,
medical financial assistance, and charitable health coverage.
Care and coverage programs, Baldwin Park service area
Medicaid, CHIP, and

Care and coverage other government- Charitable Health | Medical Financial

Year details sponsored programs Coverage Assistance Total

2023 Investment $10,441,033 N/A $12,527,646 $22,968,679
2023 Individuals served 30,822 0 6,886 37,708
2024 Investment $15,598,895 N/A $22,189,248 $37,788,143
2024 Individuals served 35,372 6 20,680 56,058
Total Investment $26,039,928 N/A $34,716,894 $60,756,822
Total Individuals served 66,194 6 27,566 93,766

The Baldwin Park service area experiences shortfalls in access to care and approximately 8.6% of residents in the service area are
uninsured. Access to comprehensive, quality health care services, including having insurance, local care options, and a usual source of
care, is important for ensuring quality of life for residents. In an effort to combat health insurance coverage and enrollment barriers, Kaiser
Permanente partnered with numerous organizations, such as Los Angeles Unified School District, Maternal and Child Health Access
Project, and Herald Christian Center to enroll as many people as possible through Medi-Cal Expansion, transition to marketplace
coverage, and other coverage options such as Kaiser Permanente’s Community Health Coverage Program. Focused on outreach,
engagement, retention, and education on coverage options and benefits, this partnership provided various levels of support including
insurance enrollment, pre-screening, direct application assistance, and dissemination of print and digital materials to the community. The
services target low-income communities with incomes of up to 300% of the federal poverty level. This initiative ensured community
members could successfully complete enrollment applications into health insurance programs.
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Education

Education is directly linked to health, with higher education levels
associated with better health and longer lifespans. In Baldwin
Park, nearly 25% of adults lacked a high school diploma,
impacting their health, quality of life, and life expectancy.
Community leaders suggested health care organizations invest in
nutritional education and support for navigating the health care
system. Kaiser Permanente partnered with Catholic Charities of
Los Angeles to address these needs in San Gabriel by
distributing emergency food, providing nutrition workshops,
offering utility assistance, and helped families enroll in CalFresh
benefits. The program mainly served vulnerable, low-income
families and heads of households with limited education.

Housing

Like many areas in Los Angeles County, housing in the Baldwin
Park service area is prohibitively expensive. Many residents
faced significant housing burdens, lived in overcrowded
conditions, and experienced housing instability. With the aim of
increasing housing stability, preventing evictions, and ensuring
safe and stable housing for community residents, Kaiser
Permanente partnered with Neighborhood Legal Services of Los
Angeles County and Mental Health Advocacy Services to
strengthen their legal aid capacity and Medical-Legal Partnership
programs. The support increased organizational capacity to
provide housing-related legal services through legal professional
staff, case management, technology, and outreach activities. So
far, this work has reached individuals at risk of or experiencing
homelessness.

Income and employment

Economic opportunities provide individuals with jobs, income, a
sense of purpose, and opportunities to improve their economic
circumstances over time. In efforts to counteract this for future
generations, Kaiser Permanente partnered with Think Together to

provide academic and socioemotional support to students in
Azusa and La Puente, two areas with significant challenges such
as crime, drugs, gangs, and high rates of teen pregnancy.
Students in the area were primarily from low-income families, with
89% qualifying for free and reduced-priced meals, and 18%
classified as English Language Learners. Many came from
families where nearly 40% of parents have not completed high
school and 24% had less than a ninth-grade education, limiting
their ability to support their children’s academic journey. Through
partnerships with Azusa and Bassett High Schools, Think
Together aimed to equip students with employability skills, offer
paid internship opportunities, and ensure they are prepared for
high-skill, high-wage employment, with an additional focus on
financial literacy and career exploration to help students navigate
their future successfully. The success of the program was
evident, with almost 97% of participants enrolled in college and
62% currently in the workforce. Think Together fostered personal
growth and confidence, and empowered students to navigate
their futures with a sense of purpose and direction.

Mental and behavioral health

Mental health affects all areas of life, including a person’s
physical well-being, ability to work and perform well in school, and
to participate fully in family and community activities. Mental and
behavioral health was a critical need in the Baldwin Park service
area, which had fewer mental health providers per 100,000
residents than the state average and relatively higher rates of
needing mental health support. Kaiser Permanente teamed up
with YWCA of San Gabriel Valley, an organization committed to
providing women, girls, seniors, and their families with the
information needed to manage the critical issues of their lives, to
develop and pilot a mentorship program to enhance protective
factors related to mental health, and deliver workshops for youth
and caregivers to increase awareness of mental health. This
initiative sought to improve organizational capacity among staff,
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mentors, and volunteers for effective youth mental health support,
expand access to mental health resources, reduce stigma among
youth, and promote emotional resilience and positive
relationships among youth.
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10. Appendices

¢ Appendix A. Quantitative data sources

o Appendix B. Community input

o Appendix C. Assessment reports

o Appendix D. Community resources available to address
priority health needs

o Appendix E. Data tables associated with maps and charts
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Appendix A. Quantitative data sources
Community Health data platform

ID | Source Date
1 | American Community Survey 2017 - 2021
2 | Behavioral Risk Factor Surveillance System 2020
3 | CMS National Provider Identification 2022
4 | Dept. of Education ED Facts and state data sources 2019 - 2020
5 | EPA Smart Location Mapping 2018, 2021
6 | Esri Business Analyst 2022, 2023
7 | Esri Demographics 2022
8 | Fatality Analysis Reporting System 2016 - 2020
9 | Feeding America 2019 - 2021
10 | FEMA National Risk Index 2023
11 | Harvard University Project 2018
12 | HRSA Area Resource File 2020, 2021, 2018 - 2020
13 | HUD Policy Development and Research 2020
14 | Interactive Atlas of Heart Disease and Stroke 2018 - 2020
15 | National Air Toxics Assessment 2019
16 | National Center for Education Statistics 2020 - 2021
17 | National Center for Health Statistics 2020, 2018 - 2021
18 | National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 2020
19 National Vital Statistics System 2016 - 2020, 2018 - 2021
20 NCHS US Small-area Life Expectancy Estimates Project 2010 - 2015
21 State Cancer Profiles 2016 - 2020
22 US Geological Survey; National Land Cover Database 2016
23 | USDA Food Environment Access 2019, 2023
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Other quantitative data sources

ID | Source Date
1 | Los Angeles Department of Public Health Survey 2023
2 | RACE COUNTS Varies
3 | California Health Interview Survey 2022
4  Census Bureau: American Community Survey Table S1810 2023
5 | CDC Social Connection: Health Effects of Social Isolation and Loneliness 2024
6 | California Office of Environmental Health Hazard Assessment (OEHHA): Linguistic 2015-2019
Isolation
7 | Public Health HIV and STD Surveillance Dashboards 2022-2024
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Appendix B. Community input

Number of Perspectives represented

ID |Data collection method |Affiliation people (sample, not comprehensive) Role Date
1 |Key informant interview County of Los Angeles, Chief 1 Perspectives of economic Leader 6/25/2024
Executive Office (CEQ) of Anti- development, mental health,
Racism, Diversity, and Inclusion health care services, and
Initiative (ARDI) other supportive services
2 Key informant interview County of Los Angeles Public 1 Public health Leader 6/4/2024
Health
3  |Key informant interview County of Los Angeles 1 Public health, medically Leader 5/24/2024
Department of Health Care underserved
Services
4  Key informant interview The Los Angeles Homeless 3 People experiencing Leaders 5/29/2024
Services Authority (LAHSA) homelessness
5 |Key informant interview ActiveSVG 1 Environmental health Leader 6/20/2024
perspective across the San
Gabriel Valley
6 |[Keyinformantinterview  Asian Pacific Health Care 1 Low-income individuals and Leader 6/25/2024
Ventures (APHCV) families
7  |Key informant interview El Proyecto del Barrio, Inc. 1 Low-income individuals Leader 6/26/2024
8 |Keyinformantinterview SGV Consortium on 1 Homelessness advocacy Leader 6/3/2024
Homelessness perspective in San Gabriel
Valley
9  Survey San Gabriel Health Consortium 6 Families, low income, people |Leaders 7/9/2024

with limited English
proficiency
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Appendix C. Assessment reports

ID

Source

Title

Date

1

Los Angeles County Department of Public
Health

Community Health Profile: SPA 3: San Gabriel

2023
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Appendix D. Community resources available to address priority health needs
Housing

Neighborhood Legal Services of Los Angeles County. The mission of Neighborhood Legal Services of Los Angeles County
(https://nisla.org/; accessed 1 May 2025) is to combat the immediate and long-lasting effects of poverty and expand access to
health, opportunity, and justice in the diverse neighborhoods of Los Angeles through individual representation, high impact
litigation, and public policy advocacy.

San Gabriel Valley Consortium on Homelessness. The San Gabriel Valley Consortium on Homelessness (https://sgvc.org/;
accessed 1 May 2025) works to end homelessness in the San Gabriel Valley through facilitating partnerships, educating the
community and member agencies, and advocating for appropriate housing and services.

Union Station Homeless Services. Union Station Homeless Services (https://ushs.org/; accessed 1 May 2025) offers a continuum
of tailored services including outreach, interim and permanent housing, and community integration to meet the housing, health, and
hunger needs of the Pasadena, El Monte, El Sereno, and Eagle Rock communities.

Chronic disease and disability

Project Angel Food. Project Angel Food (https://www.angelfood.org/; accessed 1 May 2025) prepares and delivers healthy,
medically tailored meals to feed people throughout Los Angeles County who are impacted by serious and life-threatening ilinesses.

Seeds of Hope. Seeds of Hope (https://www.seedsofhopela.org/; accessed 1 May 2025) is a ministry of the Episcopal Diocese of
Los Angeles, which seeks to cultivate wellness and achieve food justice in communities across Los Angeles. They provide garden-
based nutrition education, offer practical cooking instruction, and work with community partners to transform unused land into
productive gardens and orchards.

Active SGV. Active SGV (https://www.activesgv.org/; accessed 1 May 2025) works to support a more sustainable, and livable San
Gabriel Valley. Their services include multicultural community outreach and engagement; community- and youth-based
participatory research; proposal writing; community event planning and support; transportation-related data collection; and bicycle
safety and education classes.

Family and social support

Foothill Family. Foothill Family (https://www.foothillfamily.org/; accessed 1 May 2025) empowers children and families on their
journey to achieve personal success through comprehensive, tailored, and evidence-based services such mental health care, early
childhood development, school-based services, and youth and family services.

YWCA San Gabriel Valley. The mission of YWCA of San Gabriel Valley (https://www.ywcasgv.org/; accessed 1 May 2025) is to
eliminate racism and empower women, families, and communities while promoting peace, justice, freedom, and dignity for all
through a variety of services, advocacy initiatives, and strategic initiatives.
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Asian Youth Center. Asian Youth Center (https://aycla.org/; accessed 1 May 2025) empowers youth to overcome barriers to
success by focusing on linguistically competent education, employment, and social services.

Mental and behavioral health

SPIRITT Family Centers. SPIRITT Family Centers (https://www.spiritt.org/; accessed 1 May 2025) works to empower families,
improve health and well-being, and strengthen community through a range of trauma-informed and evidence-based crisis
intervention, life skills, child welfare, and mental health services.

BRIDGES Community Treatment Services. BRIDGES Community Treatment Services (https://www.bridgesrehab.org/; accessed
1 May 2025) is a mental health and social services agency.

Herald Christian Health Center. The mission of the Herald Christian Health Center (https://hchcla.org/; accessed 24 March 2025)
is to provide quality and affordable holistic health. Their behavioral health services include counseling and substance abuse
counseling.

Hillside Cares. Hillside Cares (https://www.hillsidescares.org/; accessed 1 May 2025) provides behavioral health including
residential, partial hospitalization, and intensive outpatient options.

Access to care

Central City Community Health Center. The mission of Central City Community Health Center (https://ccalac.org/member-
clinics/central-city-community-health-center/; accessed 24 March 2025) is to provide quality health and human services including
chronic disease management, behavioral health services, family planning, women’s health services, HIV services, and more.

El Proyecto Del Barrio. El Proyecto Del Barrio (https://www.elproyecto.us/health-wellness/baldwin-park/; accessed 24 March
2025) provides health and wellness services to the growing underserved population in San Gabriel Valley communities. Their
practice serves all patients regardless of their ability to pay.

Garfield Health Center. Garfield Health Center (https://www.garfieldhealthcenter.org/; accessed 24 March 2025) believes that
everyone should have access to health care, and those who serve a community should reflect the community they serve, sharing
language, culture, and lived experience. Garfield Health Center is committed to principles diversity and inclusion in everything they
do.

East Valley Community Health Center. East VValley Community Health Center (https://www.evchc.org/; accessed 1 May 2025) is
a Federally Qualified Health Center that provides patient-centered medical, dental, vision, and behavioral health services to
individuals across the East San Gabriel Valley and Pomona communities.
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Sexual health

o Asian Pacific Health Care Venture, Inc. (APHCV). The mission of Asian Pacific Health Care Venture, Inc. (APHCV)
(https://lwww.aphcv.org/; accessed 24 March 2025) is to provide personalized, culturally accessible, quality health care services.
APHCYV uses evidence-based care to ensure the best outcomes for their patients. Services include STD testing and treatment,
HIV/AIDS counseling and testing, and more.

¢ Planned Parenthood — Baldwin Park Center. Planned Parenthood — Baldwin Park Center
(https://lwww.plannedparenthood.org/health-center/california/baldwin-park/91706/baldwin-park-center-9990-90090; accessed 24
March 2025) works to protect and expand access to sexual and reproductive health care and education and provides support to its
member affiliates. The center provides health services in the San Gabriel Valley area.

o San Gabriel Valley LGBTQ Center. The San Gabriel Valley LGBTQ Center (https://www.sgvlgbtq.org/; accessed 24 March 2025)
promotes a safe and inclusive San Gabriel Valley for people of all orientations and gender identities. They aim to foster advocacy,
education, and respect for individuals, and to provide resources that encourage cultural diversity, healthy living, and full
achievement of personal potential.
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Appendix E. Data tables associated with maps and charts

Table 5. Percent housing units that are overcrowded and percent population that is Hispanic or Latino, Baldwin Park service area ZIP
codes, 2017-2021

Service area ZIP Percent housing Percent difference | Magnitude of difference Percent population that
code units that are from national is Hispanic or Latino
overcrowded average of 3.7%
Baldwin Park 91008 0.0% 100% More than 20% better 19.6%
Baldwin Park 91750 2.9% 21% More than 20% better 35.9%
Baldwin Park 91789 3.0% 18% 0% to 20% better 19.9%
Baldwin Park 91765 3.6% 1% 0% to 20% better 19.3%
Baldwin Park 91741 3.6% 2% 0% to 20% better 28.3%
Baldwin Park 91773 3.9% 7% 0% to 20% worse 37.9%
Baldwin Park 91745 5.7% -55% More than 20% worse 44.9%
Baldwin Park 91780 5.9% -62% More than 20% worse 20.6%
Baldwin Park 91748 11.3% -209% More than 20% worse 28.6%
Baldwin Park 91755 12.4% -240% More than 20% worse 22.7%
Baldwin Park 91776 13.1% -259% More than 20% worse 26.6%
Baldwin Park 91770 16.4% -349% More than 20% worse 31.6%
Baldwin Park 91791 5.9% -63% More than 20% worse 50.1%
Baldwin Park 91740 6.7% -82% More than 20% worse 44.7%
Baldwin Park 91724 7.0% -93% More than 20% worse 52.2%
Baldwin Park 91010 7.9% -115% More than 20% worse 53.1%
Baldwin Park 91792 9.5% -161% More than 20% worse 44.9%
Baldwin Park 91723 8.9% -144% More than 20% worse 62.0%
Baldwin Park 91722 9.6% -163% More than 20% worse 65.1%
Baldwin Park 91790 9.8% -167% More than 20% worse 60.0%
Baldwin Park 90640 12.1% -232% More than 20% worse 78.1%
Baldwin Park 91702 14.2% -289% More than 20% worse 67.9%
Baldwin Park 91768 15.1% -312% More than 20% worse 70.9%
Baldwin Park 91706 19.1% -424% More than 20% worse 74.2%
Baldwin Park 91732 20.8% -468% More than 20% worse 64.9%
Baldwin Park 91731 21.8% -498% More than 20% worse 62.4%
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Service area ZIP Percent housing Percent difference | Magnitude of difference Percent population that

code units that are from national is Hispanic or Latino
overcrowded average of 3.7%
Baldwin Park 91733 24.8% -577% More than 20% worse 72.8%
Baldwin Park 91746 14.6% -298% More than 20% worse 80.6%
Baldwin Park 91744 16.4% -349% More than 20% worse 80.3%

Source: Kaiser Permanente Community Health data platform.
Table 6. Percent of residents ever diagnosed with diabetes, by selected race/ethnicity, SPA 3, 2021-2023
Population | Percent of residents

White 9.5%

Latino 11.0%
Asian 11.2%
Black 17.2%

Source: California Health Interview Survey, 2021-2023, SPA 3

Table 7. Percent children in single-parent households and percent population that is Hispanic or Latino, Baldwin Park service area ZIP
codes, 2017-2021

Service Area ZIP code | Percent children Percent Magnitude of difference Percent
in single-parent | difference population that
households from national is Hispanic or
average of Latino
33.8%
Baldwin Park 91789 20.2% 40% More than 20% better 19.9%
Baldwin Park 91765 22.4% 34% More than 20% better 19.3%
Baldwin Park 91008 26.7% 21% More than 20% better 19.6%
Baldwin Park 91741 15.5% 54% More than 20% better 28.3%
Baldwin Park 91780 22.0% 35% More than 20% better 20.6%
Baldwin Park 91773 24.0% 29% More than 20% better 37.9%
Baldwin Park 91770 24.1% 29% More than 20% better 31.6%
Baldwin Park 91755 25.4% 25% More than 20% better 22.7%
Baldwin Park 91750 26.8% 21% More than 20% better 35.9%
Baldwin Park 91776 27.9% 17% 0% to 20% better 26.6%
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Service Area ZIP code  Percent children Percent Magnitude of difference Percent
in single-parent | difference population that
households from national is Hispanic or

average of Latino
33.8%

Baldwin Park 91748 33.7% 0% 0% to 20% better 28.6%

Baldwin Park 91745 27.8% 18% 0% to 20% better 44.9%

Baldwin Park 91791 27.9% 17% 0% to 20% better 50.1%

Baldwin Park 91740 30.0% 11% 0% to 20% better 44.7%

Baldwin Park 91010 36.9% -9% 0% to 20% worse 53.1%

Baldwin Park 91792 38.0% -12% 0% to 20% worse 44.9%

Baldwin Park 91724 38.3% -13% 0% to 20% worse 52.2%

Baldwin Park 91702 38.5% -14% 0% to 20% worse 67.9%

Baldwin Park 91722 39.3% -16% 0% to 20% worse 65.1%

Baldwin Park 91706 40.3% -19% 0% to 20% worse 74.2%

Baldwin Park 91790 40.5% -20% 0% to 20% worse 60.0%

Baldwin Park 91746 35.0% -4% 0% to 20% worse 80.6%

Baldwin Park 91723 47.5% -41% More than 20% worse 62.0%

Baldwin Park 91768 48.3% -43% More than 20% worse 70.9%

Baldwin Park 91733 50.6% -50% More than 20% worse 72.8%

Baldwin Park 91732 50.7% -50% More than 20% worse 64.9%

Baldwin Park 90640 50.8% -50% More than 20% worse 78.1%

Baldwin Park 91731 51.9% -54% More than 20% worse 62.4%

Baldwin Park 91744 46.7% -38% More than 20% worse 80.3%

Source: Kaiser Permanente Community Health data platform
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Table 8. Percent of residents that likely have had serious psychological distress during past 12 months by selected race/ethnicity, SPA 3,
2021-2023

Population Percent of residents
Asian 10.6%
White 16.0%
Hispanic or Latino | 17.2%
Multiracial 26.8%

Source: California Health Interview Survey, 2021-2023, SPA 3
Table 9. Percent population uninsured by race/ethnicity, City of El Monte, 2018-2022

Population Percent population
Multiracial 16.9%

Hispanic or Latino 16.3%

American Indian or Alaska | 13.1%

Native

White 8.8%

Asian 5.7%

Total population 12.8%

Source: RACE COUNTS, racecounts.org/city/el-monte

Table 10. Percent of sexually transmitted infection cases and percent of population by selected race/ethnicity, Los Angeles County,
2023-2024

Population Percent of syphilis Percent of gonorrhea Percent of Los Angeles County
cases cases population

Hispanic or Latino | 52.0% 33.0% 49.0%

Black 18.0% 18.0% 8.0%

White 17.0% 19.0% 27.0%

Source: County of Los Angeles, Public Health HIV and STD Surveillance Dashboards
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