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Serving communities around our Redwood City  
and South San Francisco medical facilities.



Improving 
health 
together
As we celebrate the 80th anniversary 
of Kaiser Permanente’s founding, we 
are pleased to highlight our programs 
and investments designed to improve 
health in San Mateo County. Our 
charitable contributions are guided by 
a comprehensive assessment of our 
community’s health needs, and we work in 
partnership with community organizations to 
develop the best ways to respond to them. 

In 2024, Kaiser Permanente provided  
$2 million to support local nonprofits  
and partners to build healthier communities 
in our San Mateo County service area.  
Read on for examples of our work.

Connecting people  
to life’s essentials
Everyone needs a safe place to live and nutritious 
food to stay healthy. That’s why we invested in 
community organizations that help people connect 
to life’s essentials like affordable, healthy food and 
safe, stable housing.

As the cost of San Mateo County housing has 
soared in recent years, the number of people 
experiencing homelessness has increased. Our 
funding of Samaritan House supported housing 
assistance, including individualized housing plans, 
for unhoused South San Francisco individuals and 
families. The efforts resulted in 375 clients receiving 
shelter and long-term housing services.

Supporting community  
mental health
With an ongoing nationwide shortage of mental 
health providers, we continued investing in 
programs to increase the number of qualified 
mental health professionals and supported mental 
health services in the community.

We funded Friends for Youth and its prevention and 
early intervention services to improve mental health 
and wellness for Latino and Spanish-speaking youth 
and families. The center connected 100 young 
people with adult or peer mentors and educated 
100 parents and caregivers about 
mental health resources.

Helping people connect  
to care and coverage
Because everyone needs high-quality, affordable 
health care, we supported community partners 
that helped eligible residents enroll in Medi-Cal 
and other low or no-cost health coverage. We also 
funded community health centers, helping them to 
improve quality and expand their reach.

Our support for Ravenswood Family Health 
Network helped people with low incomes who 
would not otherwise have access to health coverage 
to enroll in low- or no-cost health insurance. The 
community health center helped about 1,200 
people apply for Medi-Cal and other coverage 
options including Kaiser Permanente’s Community 
Health Care Program.
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https://charitablehealth.kaiserpermanente.org/california/
https://charitablehealth.kaiserpermanente.org/california/


Community  
health priorities

As part of our commitment to improve 
health in our community, every 3 years 
we conduct a rigorous community 
health needs assessment. For 2024, 
Kaiser Permanente identified the 
following significant health priorities  
in our San Mateo County community.

	 	 Mental and Behavioral Health

	 	 Access to Care

	 	 Income and Employment

	 	 Housing and Homelessness

By the  
numbers

$50M 2024 San Mateo County  
TOTAL COMMUNITY INVESTMENT

$2M Grants and  
donations

70 Medical residents trained  
in our GME* programs

$95K Employee and corporate 
donations through KPGives

$26M Medical Financial 
Assistance

*Graduate Medical Education

242 Employee and  
physician volunteers

PUT IN

1371
HOURS
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