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o d 4 Au ol g3t A4 7)7ke] Tgkd 4 YHUTh

5.8.1 T3 71, &Ake] A7 BE 7h of F-eF fake] Tk S=9d el
w}a} MFA of| A %] B3} 8hx} b]&o] AAE ).

5.8.1.1 3AZRY °] 2= MFA 33 Qx} (RREA). L1 47
3ate] A4S, AAo] HE BE Au| 29 342 v 8o U3
gele UL

5.8.1.2 TAFHEFo ,\l“ MFA 373 3AH(EE7H4A). B3l 7] gt
A7 gkxte] A9 BE 2 o] B Au2ef st (1)
A7 AfRIA o' A &S Qo] olal (2) A4l B S|AL}
HASHA] &= Fat 9] g v] & djs)] &1S Wy s
St B AML BASHA| v AR AE JTE "lb
13 3 A A (Explanation of Benefits, EOB) 52| A&

ol o
-1 =X
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AFalof FUh BEel 7pi e A4 Fab= A¥-H Aol
gl A3 AL o] o] & Al oF vk Bl 7k e A4
B A}= B8 3 ALe] o] 9] A7) Ak thIt B AT ok

SAR|EY

5.8.1.3 ¥

5.8.1.2.1

BYPIAIZEY @ JFE, Hgo]
7td st 44 ghzte] 75, KFHP/H 7
A &gk Au| 2o sl g7t
HYJAZRYH B A g5
KFHP/H ol <FX3loF sttt

e gl T2 A AEE 4 )7
ok, g 3o ne} o] § bed RE G B

F7F AR E A 5o aokyo] lF YT Kaiser
Permanente <] <o) bjgF 2=, FHF 1-8 F=.

5.8.1.3.1

5.8.1.3.2

5.8.1.3.3

5.8.1.3.4

F AA A5 dH - AHA A4,
MFA 27 o] AL 2 AANE A X
EA}(Al 5.4.1 el S ok b}
Zol)e 3} v g E= 3t
Fetafof 3h Al FE Au) 2 v)go
3l 100% MFA &<l kA ),

KP o oj3] =3 24 o5 24 -
Bl 2p7] B e, ARk 2Ab
VNEE F5ete faks @4 A
B A} ek Al
Au = ge] dA Ftol s

e Al MFA Qls w7 gyt

KP o] &3] 4 214 o5 2H -
A JEHES AL YE

HolE S, AAA oe w9 7S
58 A A H g e
A7) Fgs)oF sk AlEH

e 2~9] ol dis 100% MFA
golg A FHuy,

AFAS P FA e &) =4 A4
A8 AA, AAA o]y g2 A
7S 55 A= S g
T 327 s ok sk Alwd
Aqu] 2=9] 2] 100% MFA
geolS Wk gyt
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5.8.2

5.8.1.4

5.8.2.1

5.8.2.2

5.8.2.3
5.8.2.4

5.8.2.5

5.8.2.6

5.8.2.7

5.8.1.3.5 3R A A} 7S =F, A2
ZA} 7S FEEE B 3k}
H-§ = FXM FHEES AleE
AHl 2 250 A Fel il
ZH- Al MFA 3Ql& vt ct.
5.8.1.3.6 #A9 L& 9 5H] 7] -3
o =H] 7]EE TEshE A A
H|-§ = g7t Fralof ok
Alg- A H] 2 v 8o tha 100%
MFA &21-& W] gt
&) EAF. KFHP/H = A& 7Fs & 49, Al 374 B3]
gela/ A BE B, dial, B 71E WA YAzt

BATE gyt

Ol

R
o{}ln i, é
N T
=i

rlo

fj

S8 A7 A2 45 Au 2 717k ol g, B A 7t
AZE AL ofo] 2AR GE ARG 47 73] dEE
g H ol Thgah o] thabe WA 0. KP o A gl weh
A48

EAR 71zt AA ol s dat= 45 AH| 2=k ok A e
o] ol A v ) v djal] o 365 Y.
AE &Y, 13 M2 2 FF 3. KP A Lo A A3
A ] 2=el tisl] = o 30 .
WA o5 A Ak Al Ale o= gulel dis) o 180 o
g FY T= A I 7| EE). KP g5 3lo] 243
54 AE 717 e A o= s o) 180 4.
N AZRY T2 719 A4 & FAAF o2

2}, B2 B w W7 A% 1Y Ji.j?ﬂoﬂ 2| A8k
kAl A9 Hd 90 01.
A3 oF=x A . MFA Z =190l 417 6—} | #ell, &=}t
34 ok A oﬂa@ W= A e 25U (1)
27 AA E= %<l MFA 3] & o] Oi (2) KFHP/H

7 vk-oF

o—]

N
ey
rﬂ rﬂ >|'E

O‘

oftol A KP 9] & le%ﬂﬂﬁﬂ tofof 3= 7
(3) 2 HpekS Boksl A A A ‘—E:lo]
”W@MMﬂag%ﬁﬂ
A3 AL AR 04
gom Kp o] 27l0] o84

1B

¥ FF FHE LHY

AR A 2ol ) #
ANE B e ilwﬂﬂﬂﬂﬂ% a@uq.
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5.8.3 o) HA, A3 BE 4, KFHP/H = E4 A3} 4] Ao
ul2} MFA 81818 F 4, A3, =48 5= sy, ol Aake
oS3 25U

5.8.3.1 A7), =, == A2 ¥ MFA T2 130 FAXS
|

5.8.3.2 ¥
! 3 22O 7] AA o5 AALE o}

= FA Y= ghApolu o3k 2w

alA] = #hAt.

9. FA7F MFA A1 & e 3

17F &1 E ™, A4 o] ¥ =

of oAl H -t} ol gt

k2= (1) 3A7F Q1A o =2

19] B3 3|Ah 71 5F] A&

A= HTE WA FEUTH

) B2 MFA

o,
rr

r
o
L
R
=2
o ot poay
b lo

0¥

A

02 02 ox & A

e

5.8.3.3

2o
jud [l 1
e
Wi

lo 7L 3L

el

=

=
=

(ORI O AN
b
ll
ol

off O Of

- = =

X 0, rlr

pg

:IOL_II

12 :; ofl
o lo

N
2
N
N
=2

3. %
.
So] M7 ¥ 32 MFA T2 190

[
oy
T
oot
o
rE
oM.

58.34 ZA7RY nAHY A
sz ol A Al A ) oF

5.8.3.5 7H &5 WA, 7HA &
Ar17d s oF g e
5.9 o =H] H Ag. MFA 47 g2 A Kaiser Foundation Hospital ol 4 | &%
A7 o] H= ) u 2o ) AA 9 FN(Z, F 0 8)S AT Qe
= A5 Y t}. Kaiser Foundation Hospital ol 4] 7 o] ¥ = B¢ AH] A=
ko m MFA 2218 2} 70] gl oL} MFA 8818 4] ekgk71} MFA A 9S
AAZ Aol A=, sF o 8 AH]zol s LRt A5 (amounts generally
billed, AGB) ©|’d= 4 7-3k4 &5t
5.9.1 dwtg oz FTHE FA, $FNE £ 7|E oFgHow
o 2 gel g ABRF 7h s Qe A durH o=
AT5E FU(AGB)E P A E B2 A VI Ee| 7% H
uke} 3ol KP Al el A& tt. Kaiser Permanente <] < ]
e 7=, 7 1-8 FE.
5.10 A4 4]
5.10.1 FAQ BR =8, KFHP/H U} o] 2 gjalats A5 45
A= Aol A MFA 223l BE AF B v g
selv] s gl el =u S v edu). el B e

ohgst g

5.10.1.1 59 5 & 3 WA 7} 2iE 120 D oo, AA S 2t &
AFE2 MFA A S S 5= slvhs A1 S dele A B4 E
NG A 2fFAFel Al g W By
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collection action, ECA) &3S 42 A

kil
5.10.1.3 5> 1o} = | MFA 2] g ofA S 3L A g BAIA ek
Al o
5.10.1.4 MFA 217 & Sl A S 2
A Al T FAE A
5.10.1.5 7] §ko] A AL v 4t 7o) A5 oA
o] AE 7] Ao @ o) & T2 A4S AR
5.10.2 £ A4 %X (Extraordinary Collection Action) %],
KFHP/H 7} 4 4314 @AY B A5 5 da g 271 gkt
sl 5 A =X (ECA)E ote5 3] &atA &= 4+ v
2S5y
5.10.2.1 327} & A MFA 3] &8
5.10.2.2 A7} ECA(SYE A+ 24
A9 A4 B HF Ao
T

= W 5 MFA A Aol th sl A7

.

ﬂJ mlo

—

Hior

(& al

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.

Printed copies are for reference only. Please see electronic copy for latest approved version.



&, KAISER PERMANENTE.

Community Health

EEEL CELES
Medical Financial Assistance NATL.CB.307
R T35 A%

National Community Health 20239 1¢€1d
2R ERE

o=y AR, JdEH 15/22

5.10.3 385 = 5 A xA.

5.10.3.1 &3 < =8 gig HF B, ECA & A &317] doll, A5
7] 8k} A A A 8] ~~(Revenue Cycle Patient Financial
Services) F Y A}+= th5 7} Z-& AFES SRIFY

5.10.3.1.2

5.10.3.1.1 $kAjol| Al MFA Z 2 13 o] tff &l

= gl Hed B4 =8-S
gl eA o of B,

k217 MFA 214 & 8 = ==
A7 H % o8 HFAE RS
U2 BE Hojx 240 Ao 7]7ho)

AEH A=A o5,

5.10.3.2 AH| A} A &7|F == A-8H3 77| #e 9] X, KFHP/H ==

KFHP/H & th4l3]

AT HRYAE 2o 2§

Ba7|d B AE g7 2@ dres 4"

o] 2=
IAH

5.10.3.3 AP A 4] T RIAPY X AP A 24 B VAR 22 S
F k7] dell , KFHP/H = 8 & #k#}e] MFA 22713 244
A5 Felshy] sl o F AR ATAE &E3) Ao A

FHE AT

5.10.3.3.1 MFA #A}Z°] & 739, MFA Z =15

5.10.3.3.2

5.10.3.3.2.3

A7 o] H = ghato] e = o w g
F7F A &= FHEHA FE 4T MFA
A o] H= AARS AN, A
2 -g- x| o] ¥kshg ],

MFA 27 0] 5% &< 4. vl 5-
Agkd 4 -9-oll, e E2 £2A2E
A & 312 52 Q1 ZH(Chief Financial
Officer, CFO)1}

3] A 2 ¢] ZH(Controller) 2] AFA
S0 Wrol g o,
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5.10.4 A9 58 AF A, 57 22 23X = ofd AdAE

KFHP/H 7} T?SE = & A, AFA S g At
Tt F 3] FHy
5.10.4.1 S5 T+ g d oz A3 X5 E AFsr] A, AA
ALl o)A UM%@H S o= 18 5P E AV =
AF-SFAY, A &S 27351 9.
5.10.4.2 A| 3 Ao Al A Af-Aell ek A S v 235 3 9.
5.10.4.3 =8 7IFU AF o
5.10.4.4 A X AH,
5.10.4.5 &9 A1 A,

511 Ad 2 FF 27 85| 3AH o)
7% 2 X9 B34S WA s 3|
HI AR 2 1 ke 2 el Ak o] S
Adg Fete  dFUh
5.11.1 AA A 2R WA, MFA 212 7] Zo] i8] A H o= )
Abgtol E3hd 4= dFyth
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5.11.1.2 25t 24} 7] g,

M & % H‘JrEEt 3%— EZﬂ
o AU E 9F At A
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5.11.2 FAAQA A7 AA AA. MFA 21 A ol el A2 ez v W7
Abgrol g 4= gyt
5.11.2.1 132 37} 72 A AE(F, 250 B %
A5A)E At L FES dFEA Fuh (1) A2l
174 el 7k o AR Al A E Tl H5E 5 9l B9 (2)
Ao w Qe e E AR FE7 fle 49, 3) A S
PS5 Ae v A7 EAEHA S AT
5.11.2.2 7} TYS 24T W= AP0 2 Qg 5o A5/1§
gaol g3t 5ol FUTh
5.11.3 A TR AE. A A MFA 227151 9173 AFehS

AFT BEE WA X228 da1el R AT P A
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6.4 HH
6.4.1
6.4.2
6.4.3
6.4.4
6.4.5
6.4.6
6.4.7
6.4.8

6.5 7t ZuA=
6.5.1
6.5.2
6.5.3
6.5.4
6.5.5

6.5.6

6.5.7

6.5.8

6.5.8.1
6.5.8.2
6.5.8.3

6.5.8.4

6.5.8.5

Proprietary

A4 1 - Kaiser Permanente Colorado ol o3+ 5=
%3 2 - Kaiser Permanente Georgia °l] ] 3+ =

# 3 3 - Kaiser Permanente Hawaii ol th 3+ 3=

K- 4 - Kaiser Permanente Mid-Atlantic States ©|] o3l F-=
5L 5 - Kaiser Permanente Northern California o 3+ H-=

A5 6 - Kaiser Permanente Northwest ol t] 3+ - =

3L 7 - Kaiser Permanente Southern California ol th 3+ =
=]
n

75 8 - Kaiser Permanente Southern Washington oi] t &t

r2
o
2

FAR e, 26 VIS < PR SE 1, 53, 9 602, 177
2 W5 1545-BK57; 14 41" W& 1545-BL30; 114 4 W&
1545-BL58 - A4 W o) tisk =71 a7

California Hospital Association - Hospital Financial Assistance
Policies & Community Benefit Laws, 2015 3

Catholic Health Association of the United States - A Guide for
Planning & Reporting Community Benefit, 2012 d

o8 My = ATA B, ol o8 A2 A TR BEL
KFHP/H 1Ak B0l A el g 4= Qe oh,
Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
Kaiser Permanente of Northwest (www.kp.org/mfa/nw)

Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)

Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

Kaiser Permanente of Washington (www.kp.org/mfa/wa)
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4 B - 4913

%] & A}+3] MFA(Community MFA, CMFA) — < & A}3] 7]uke] o] 2 oban} 2
Ao A A A5 FRAAeE EF5d HE S 7H] Sjo| Al o5 4 o2 d Q93 X5
A o= XH%%EE ZE2IaAYY T

AFAF RPYA = A4 T AT A4S A3 A2 DES F o s Felolut
A7V QAA AT FeNel el Fie WA B AYSAY A5stela b Y EE

71Hd o

LH:r“‘é 9] & #4|(Durable Medical Equipment, DME) —= %3 #|%o], &ak o]g & H57], ,] T
o £F JFA A AFEEE B o] FAS = B EdA (2 AAFX), D], Bav], WA A,

}ﬂﬂﬂf+&}b*v\ DME 71l ol 8 2951 217k T g5 ul olol %ghn A ezl eh, w41,

BAel: B4 FE/R2Y], e FF 0 EF) WA glol P F e disFa R

A A= (el H1L7M 3 2 A X 2 8F)S DME o 235 A g5t

$27 g A1(Eligible Patient) — ©] A # ¢l 7]%H uie} Zo] AAXAL 2235 /A0S v g,

o] %

k2171 (1) TR Ao A (2) 3-8 2 13(o: Medicare, Medicaid, ==
T B A EY)S S BE &E-S v (3) KFHP o] £ o] AR 3ol 7ty €
KFHP 1340l 7Fi =l 4 -§- vt
H Holg 2x - 3] A IdF A4E Atelr] f18) Fde ol e ¥E =

dlo]guo] ~E 7|to 2 gt RS &85t 2G4 Q5 el o] gAre] vl AR E
HESE Ul AME-H = BAF Al A& 523y
o 91 2] 2] (Federal Poverty Guidelines, FPG) — 7] = 1 7135 %] %-(U.S. Department of Health and
Human Services)7} A3k Hl322] A7F 45 7|40, A3+ 1 (Federal Register)oll wid A B.7}
JulolE FYt}.
717 2= (Financial Counseling) — KP A Aol A ¥k 2] 2o O gk v 4-&
AE hFs A 2 AR SAS A7 18T F I T 5 AP AR AEFS AT

T AE Bl = 2] o, R, B neiA), 85n] AAE AETS A A Tl
S U3l 3kx} Fo] E3EH, 9] ] §‘§4x] wooree ),

%4 (Homeless) — o 2o A gk o] AFsAL o] g Faoll A e Abdel AES
3ot

o Aol AFabs ST ol A
SR EES
o WAL ) ]2 A %h@ﬂ%%@mn%aﬂqﬂa%a
o SoNA AR AL T B A A, A

W2 g

o AL FAANA AF ol ARG AL P FHomN
2] Batar, FAAES Rt d sk AYda A Qo] B

=
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o
o
N
e
Y
N
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o Al ol FEFE A BAA T 7T A A5 304 o]S HFEN XEE v A5
ojfel] HdatAI N, Bl & Al AFAE A Fetal FAAE SGEske o ag A
Abs] A Z] o] =gk Al

KP — Kaiser Foundation Hospitals 2 <17 ¥ ¢ = 2|4, Kaiser Foundation Health Plans, Permanente

Medical Groups ¢} =1 Z}Z} o] 23| AL7) 85 ¥, Kaiser Permanente Insurance Company(KPIC)&=

Al o] Yo

KP A4 (KP Facilities) — 34} A S A& (ol|: A&, == KP v}, §4, &

QF)S HE3HKP H| 2 Y 25 G883k d] 9lo] KP 7} &Af-3tAY ¢

EIE RE B4 FAE LY

A= AH(Means-Tested) — 7121 ¢] 4 50]

QR ARAFA Y 27t Al F 3 BEE AFEst] 10 TE By Zragolu MFA ZE 19

st 248 AA k= o AEH = Y Yok

9] 5 4] A A XY (Medical Financial Assistance, MFA) — |3} % o & 3 @ 3t M H] 2, 23E oL 2k

AR Ee= dFE AET AR 5ol gAY 35 D F Aa5d9S
S

22O 7Es 5o Futh

9] 5 &% (Medical Supplies) — 2|3t 4 0.2 I Q3+ AU~ 5 A= GAAA AAS 2EE 957l
ARESE i, £, A Bl 2 S 22 AAE A ¥ Y5 EF S WokH, thE 3ol A
A 7F FufstAY 4 EES AlelgU

A} H)-& —KP A (e M9, B A 284, 98 24 A=, oY of=)ol A 2 2wl
& Sl Al e e FA AR2M B T 33 2 473 A5 223 98] A5 X
%= aAdyrh

oF= WA (Pharmacy Waiver) — A 45 KP Senior Advantage Medicare I+ E D 7} A& o2,
Medicare 7 E D ol -85 = o g #kx} A ukofol] gk 22l i v &5 73 5 fl= 7Hd Aol Al
NG A e Futh

obA g (Safety Net) — 22 W9, A9 3] 2oy, 23], wa 48, 2ot A% 549, 8a 59
A qArLs] B FRAA = FHop Aol A A4 o5 Au 2 Algshs v Py A B/Es
A 713 Al ~HlE o m| g

i

EZE3 13719 AH(Underinsured) — A7 1.3 o] 712 A0, B, 7R e,
FTERIE Y TAFT NS A&t Ho] e AA A Hto] HojA] o] gk IR ujFo|
Q3 o)F MU 25 B EAY A 55 A A= M-S 9n .

FRFA(Uninsured) — 71723 o] §LAY, o5 Av] 2o g B 8-S A8 F v AW Ee T
A A AGALE v JA] &2 A0S gn

# °FA Z(Vulnerable Populations) — A} 3] 4 #| 4 A3}, AH, 1%, Yo], = U Hof] aQlo=
A3 Auk TRl AT E2] HolA 9 97 2 Ao 2 FHE A TATH 2EdYT
T4 %94 (Writ(s) of Body Attachment) — 3z 43} AL, ] o] Farel A A]sle] FIA
REzd dgdsts MU HYom F3sles W] /MAsts Ayt
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H-Z: Kaiser Permanente Northern California
Wy dx: 202339 6€1Y

I. Kaiser Foundation Hospitals. ©] % - & = KFHP/H A A4 ‘jé%, 59 A =
o8 AlE, 84 A=) R o oF=ol A&gurt. A Ey o} 54 U Kaiser
Foundation Hospitals:

KFH Antioch KFH Richmond KFH San Rafael

KFH Fremont KFH Roseville KFH Santa Rosa

KFH Fresno KFH Redwood City KFH South Sacramento
KFH San Leandro KFH Sacramento KFH South San Francisco
KFH Manteca KFH Santa Clara KFH Vacaville

KFH Modesto KFH San Francisco KFH Vallejo

KFH Oakland KFH San Jose KFH Walnut Creek

ZF31: Kaiser Foundation Hospitals = ¥ 34 714 A A3} A Z Yo} B 9l okA

o
5= §127400 & =53 o)

a. HFS 2= 0] =

II.  MFA AR e} &g ¢ = F7F Au| = R kg 5 Qle F7FAu &
L= T RE T =

-
X
=

i =52 FAE A 2T A KP ol
T 3 )3

ool st A7k
b. & F gle F7F Au|x
i XA
i T EF

III. MFA A J o] L5 += o837 AL X F= 9 F 4. Kaiser Foundation Hospitals 2] MFA
Aol A8x &= Yum Y AEHA = 987 552 KFHP/H MFA iAol E
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