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1.0 ARAwon TToMITIKAG

2.0

3.0

4.0

5.0

To 16pupa Kaiser Foundation Health Plans (KFHP) ka1 Ta Noookopeia Kaiser Foundation
Hospitals (KFH) deouetovtal va TrapExouv TTpoypduuaTa mou S1EUKOAUVOUV Thv
TPocoRacn eudAwTou TTANBucauoU oTnv TrepiBaAywn. H déapeuon autr TrepIAapBaver Tnv
TTapox I OIKOVOUIKNG evioxuong o€ dikaioUxoug aoBeveig xaunAou ei000APATog
Avao@AAIOTOUG KAl UTTOAOQAAIOTOUG OTAV N IKAVOTATA TOUG VA TTANPWOOUV VIO UTTNPETIES
atroTeAei eUTTOdIO OTNV TTPOCRACH C€ ETTEIYOUCO KAl avayKaia IATPIKA ¢POoVTida.

ZKOTTOGg

H TTONITIKA QuTh TTEPIYPAQEI TIG TIPOUTTOBETEIC yIa TN XOPryNon Kal TNV TTapOXN
OIKOVOUIKNG EVIOXUONG O€ ETTEIYOUCEG KA AVAYKAIES 1ATPIKEG UTTNPETIEG JETW TOU
Mpoypdapuarog latpikrg evioxuong (Medical Financial Assistance, MFA). Oi
TpouTroBEoeIg auTég eival oupBaTtég pe To TuRua 501(r) Tou Kwdika Eyxwpiwv Ecodwv
TWV Hvwpévwy MNMoNITEIY Kal TwV EQAPPOCTEWY TTOMITEIOKWY KAVOVIOUWY TTOU
atreuBuvovTal o€ €TTIAEEIUEG UTTNPETIEG, yIa TO TTWG vVa aTToKTNOEl TTpdTacn aTo
TPOYPAUUA, TA KPITAPIA ETTIAEEINOTNTAG TOU TTPOYPAUUATOG, TN SOUA TWV ATTOZNUICEWV
Tou MFA, Tn Bdon yia ToV UTTOAOYIOHO TwV TTOCWV atrolnuiwaong, KabBwg Kai TIg
ETTITPETTOPEVEG EVEPYEIEG OE TTEPITITWAON YN TTANPWHAG IATPIKWY AOYOPIACHUWY.

Medio epapuoyng

31 H TToAITIKA auTh 10XU¢el yia uTTaAARAOUG TTou attagyoAoUvTal atrd TIG akOAouBeg
OVTOTNTEG Kal TIG BuyaTpIKEG TOUG (OTO £EMG avagEpovTal atrd KoIvou wg
"KFHP/H"):

3.1.1  1dpupa Kaiser Foundation Health Plan, Inc.
3.1.2 Noookopeia Kaiser Foundation Hospitals kai
3.1.3 OBuyarpikég KFHP/H.

3.2 H mrapouoa mmoAiTiKA 10xU¢el yia Ta Kaiser Foundation Hospitals kai Tig
VOOOKOMEIAKEG KAIVIKEG TTOU ava@épovTal oTo [Tapdptnua yia 1iS TTEPIOXES TS
Kaiser Permanente, Juvnuuéva 1-8.

Opicpoi
Acite 10 MNapdprnua B - MNAwaoodpio Opwy.

Alarageig

To KFHP/H &iatnpei éva mpoypappa MFA yia Tov TTEPIOPIGUO TwV OIKOVOUIKWY QPay WV
oTN AYn €KTAKTNG avAyKNG KAl avayKaiag IaTPIKAG TTEPIBaAWNG yia emMAEEINOUG aaBeveig
avegdptnTa amd Tnv nAIKia, TNv avatnpia, 1o UAO, TN QUAN, TN BPNOKEUTIKA UTTayWYA 1
TO JETAVOOTEUTIKO KABEOTWG, TOV 0£EOUAAIKO TTPOCAVATONIGUO, TNV BVIKA KaTaywyr) Kal
TO €4V 0 a0BeVG £XEl AOPAAIOTIKH KAAUWN.
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51 Y1rnpeoieg mou gival eIAESINEG KAl PN ETIAESINEG BUVAMEI TNG

mroAiTikig MFA.

5.1.1

EmAéSipeg utrnpeoieg. To MFA ptropei va eQapuooTEi 0€ OUYKEKPIUEVES
(1) eTreiyouceg kal avaykaieg 1ATPIKEG UTTNPEaieg TTepiBaAyng, (2) o€
(POPUAKEUTIKEG UTTNPETIES KAl TTPOIGVTA, KABWG Kal o€ (3) IaTPIKES
TTPOMNOBEIES TTOU TTaPEXOVTAI OTIC eyKaTaoTdaoelg Kaiser Permanente (KP)
(voookopegia, VOOOKOUEIOKEG HOVADEG, 1aTPIKA KEVTPA KAl KTipIa IATPIKWV
ypageiwyv), o€ papuakeia eEwTepikwv aagBevwy Tou KFHP/H 1 atrd Toug
TTapoxous Tou KP, 0TTwG TTEPIYPAPETAl TTAPAKATW:

51.1.1

5.1.1.2

ATrapaitnteg larpikég Yrnpeoieg. MNepiBaAyn, BepaTreia A
uTINpPEaieg TTou TTapayyéAAovTal i TTapéxovTal atrd TTapoxo Tou
KP 1rou atrairolvtal yia Tnv TTpéAnyn, Tnv agloAdynaon, n
d1dyvwaon ) Tn BepaTreia PIag 1ATPIKAG KATAOTAONG KAl TTOU OgV
TTapéxovTal Katd KUpIo AGYo yia Tnv euKoAia Tou acBevolg N
TOU TTPONNBEUTA 1aTPIKAG TTEPIBAAYNG.

Zuvrayég kol PappakeuTikég MpopnRbeieg. ZuvtayEg TTou
divovTal o€ papuakeia e§wTepikwv aagbevwyv Tou KFHP/H Kai
ypdgovTal atrd Tapoxoug Tou KP, TTapdxoug UTTNPECIWV
TUAMOTOG EKTAKTNG avaykng ekTdg KP, TTapdxoug Etreiyouoag
dpovTidag k166 KP, gupaaciodyoug Tmapoxoug Tou KP,
AiddkTopa OdovTiaTpikAg (Doctor of Medicine in Dentistry,
DMD) kai AiddkTopa 0dovTIKAG XeIpoupyIKnG (Doctor of Dental
Surgery, DDS).

5.1.1.21 Tevéonua @dppuaka. MpoTiydral n xprion
YEVOO|UWYV QAPUAKWY, OTTOTE auTO gival duvaTo.

51.1.2.2 Emwvupa @dppaka. ETTwvupa eapuaka
guvTayoypagoupeva atré Evav mapoxo KP eivai
EMAECINO OTAV:

5.1.1.2.21  Z1n ouvtayn avaypd@eTai
"AlavépeTal OTTWG avaypdageTtal”
(Dispense as Written, DAW) 1y

5.1.1.2.2.2 d¢ev uttdpyouv diabéoiya iIcoduvaua
yevoonua.

51.1.2.3 O®dapupaka  QAPUAKEUTIKEG TTPOMNOEIEG TTOU
XopnyouvTal Xwpig ouvrtayr. Autd Ta TTpoidvTa
gival emAECIpa oTav:

5.1.1.2.3.1 'Evag mapoxog KP €xer ypawel T
OUVTaYyA A TNV TTapayyeAia.

5.1.1.2.3.2 To mpoidv diavépetal ammd eEWTEPIKO
Qappakeio KP kal

5.1.1.2.3.3 To mpoidv gival Kavovika d1aBéaiyo
oTO Qapuakeio KP.
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51.1.3

51.1.4

5.1.1.5

5.1.1.24 AikaioUxol Tng Medicare. EQapudletal o€
dikalouxoug Tng Medicare yia cuvtayoypagoupeva
@dppaka TTou KaAuTtrTovral atd m Medicare,
Mépog D, utrd Tn Jop@r aPUOKEUTIKAG
atraAAayng.

5.1.1.2.5 OJovTiaTpIKd @ApMAKA. IaTPIKWG aTTapaiTnTa
PAPUAKA EWTEPIKOU POPUAKEIOU
ouvTtayoypagouueva até DMD  DDS yia
uTINpPEaieg odovToBepaTreiag.

AvOeKTIKOG laTpikdg E¢omrAioudg (Durable Medical
Equipment, DME). Mapayy&éAAeTal ammod mapoxo tou KP
oUP@WVa JE TIG KaTEUBUVTAPIES ypauuég Tou DME kai
Trapéxeral ammdé 1o KFHP/H ag aoBevr) o otroiog TTAnpoi Ta
KpITpia avaykaiog epiBaAyng. MepiopifeTal yia TpoidvTa Tou
eival kavovikd diabéoipa atoé Tig eykataoTdoelg TG KP.

Exkmraideutikd MaBiparta otoug Topeig Yyegiag. Xpewaoeig
TTou oXeTiCovTal Pe OlIaBECIua JabruaTa TTou £Xouv
TTPOYPaUMaTIOTEN Kal TTapéxovTal atmo 1o KP ta oTroia
ouvioTwvTal atré Evav TTapoxo KP oTo TTAaiclo Tou
TTPOYPAPHATOG PPOVTIOOaG TOU aoBevoug.

Al00éoipeg utTnpecieg Baoel ESaipeong. 2 TePITITWOEIG TTOU
atroteAoUv e€aipeon, To MFA uTtTopei va epapuoaTei o€

(1) EidIkeupéveg vOOnAEUTIKEG UTTNPETIES, YTTNPEDIES
Evdiaueong MepiBaAywng kair PpovTidag TTou TTapéxovTal o€
eykataoTaoelg ektog KP kal o€ (2) DME 1mou cuvtayoypageital
r TapayyEAeTal atréd évav TTapoxo KP kai TrTapExeTal atmo Evav
OUMBaAASuEVO/TTWANTH OTTWG TTEPIYPAPETAI TTapaKATw. [MNa va
gival emAEEIMOG yia e€aipean, o aoBevig o@eilel va TTAnPoi Ta
KpITpIa uwnAoU 10TPIKOU KOGTOUG TTOoU TTEPIYPAQOVTAl OTO
TuAua 5.6.2 TTapakdaTw.

5.1.1.5.1 E1d1keupéveg NoonAeuTikég YTTNpEDiEG,
Ymrnpeoieg Evdidpueong MNepiBaAypng kai
DpovTidag. Mapéxetal amd pia cupPeRAnuévn
eykaraoTaon KP o€ acBevh pe
OUVTAyOoypPOaPOUUEVN IATPIKI AVAYKN YIa TN
dieukdAuveon Tng e€6dou aobevwyv atmd
VOOOKOJEIO.

5.1.1.5.2 AvOeKTIKOG laTpikég E§orAiouog (DME).
Mapexduevog ammo mapoxo DME TToU
TTapayyEéABnke atd Tadpoxo KP acUp@wva pe TIg
odnyieg DME ka1 rapéxeral atré cuppepAnuévo
TTWANTA péow Tou TuRuarog KFHP/H DME.

5.1.2 Mn emAé§ipeg utrnpecieg. To MFA dev ptropei va epapuooTei:
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5.1.21 Ze umrnpeoieg Tou dev BewpolvTal ETTEIYOUTEG I 1TPIKA
avaykaieg 6TTwg opiovral atrd évav rdpoxo KP. AkoAouBei
Mia evOEIKTIKI AioTa Ye TTapadeiyuata uTTNPETIWY TTou dev eival
ETTEIYOUOEG 1) 1I0TPIKA QVAYKAIES:

51.2.1.1

5.1.2.1.2

5.1.2.1.3
51.2.1.4

5.1.2.1.5

5.1.2.1.6

5.1.2.1.7

5.1.2.1.8

AIoONTIKA XEIPOUPYIKH A UTTNPETIEG,
OUMTTEPIAQNBAVOUEVWY DEPUATOAOYIKWV
UTTNPECIWYV TTOU OTTOOKOTTOUV KATA KUPIO AGyo OTn
BeATiwaon Tng eu@aviong Tou acBevoug.

OepaTTeieg UTTOYOVIPOTNTOG KAl OXETIKEG UTTNPETIES
TToU TTEPIAANBAVOUV Kal dIayVWUOEIS.

laTpikég TTpounBeIeg AIaVIKAG.

EvaAAakTiKEG BepaTTeieg, OTTWG BeAovioudg,
XEIPOTTPAKTIKI KAl UTTNPECIEG HAOAL.

Evéoeig kal OUOKEUEG yia Tn Bepartreia TNG
0eEOUOAIKAG BuaAgIToupyiag.

Y1npeoieg TapévBeTng unTPOTNTAG.

YTnpeaoieg TTou oxeTiCovTal Pe AOTIKN €uBUvn,
TTPOCTACIA TTPOCWTTIKAS ao@AAIong N
atro{npiwon epyalouEvwy.

Ymnpecoieg yia AcBeveig pe AGQAAICTIKNA
KaAuyn ekt6g KP. Mn eTTeiyouceg uttnpeaieg Kal
TTPONNOEIEC PAPUOAKEIWV EEWTEPIKWV ATBEVWV
TTOU KOAUTITOVTAI ATTO ACQAANIOTIKI) KAAUWN
a0Bevoulg ekTog KP TTOU atTaitei atmmd Toug
aoBeveig va xpnaIuoTTolouV éva KabopIouévo
OIKTUO TTPOTIHWHEVWY TTAPOXWV KAl QAPPAKEIWV
€KTOG KP.

5.1.2.2 Zuvrayég kal PappakeuTikég NMpopundeieg. ZuvtayEg Kai
TTPONNBEIEG TTOU BEV BEWPOUVTAI ETTEIYOUTEG 1] IATPIKA
avaykaieg epIhapBavouv, aAAd dev treplopiovTal oE:

5.1.2.21

5.1.2.2.2

5.1.2.2.3

5.1.2.2.4

ddpuaka TTou dev £Xouv eyKpIBEi atrd Tn
PapuakeUTIKA Kal OepatreuTikr) EmTpoTm.

ddappaka A POPUOKEUTIKEG TTPOUNBEIEG TTOU
xopnyouvTal Xwpig auvtayn A TapayyEAAovTal
atré mapoxo KP.

OdappaKka ) QAPPAKEUTIKEG TTPOUNBEIES TTOU
xopnyouvTal Xwpig ouvtayr| kai Ogv gival ouyva
diaBéoipa oTo gapuakeio KP.

ZuvTay£G TTOU OXETICOVTAI JE QOTIKA €uBUVN,
TTPOCTACIA TTPOCWTTIKAG AG@AAIONG 1)
armrolnuiwon epyalouévwy.
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5.1.2.3

5.1.2.4

5.1.2.5

5.1.2.6

5.1.2.7

5.1.2.25 Eidikda e€aipolpeva @apuaka (r.xX. YoviuoTnTag,
KAAAUVTIKG, 0£EOUONIKAG BUCAEITOUPYIaG).

Zuvrayég yia EmiAéS§ipoug Eyyeypappévoug oto Medicare
TuRua D | Eyyeypappévoug oto MNMpdypappa EmdoTRocwv
XapnAou Eicodrjparog (Low Income Subsidy, LIS). To
UTTOAOITTO PEPIBIO TOU KOGTOUG YIO CUVTAYOYPOPOUUEVA
PAPUAKA YIa gyyeEYPAUMEVOUG TTIAEEINOUG yia To Medicare
TuARpa D o1 otroiol €iTe gival eTAECILOI 1] EYYEYPAUMEVOI GTO
Tpoéypauua LIS, cupewva pe Tig KateuBUVTAPIES YPOAUMES TWV
KéEvTpwvV yia YTnpeaieg Medicare kai Medicaid (Centers for
Medicare & Medicaid Services, CMS).

YTrnpecoieg mou rapéxovral EKTOG eykaraotdoswv KP. H
TONITIKA MFA 10Y0€1 HOVO YIa UTTNPETIEG TTOU TTAPEXOVTAI OE
eykatraaTaoelg Tou KP, atmé apoyoug Tou KP. Akéun kai
KATOTTIV TTOPATTEPTITIKOU aTT0 évav TTapoxo KP, 6Aeg o1 GAAeg
uttnpeaieg BswpouvTal un emAEEIUEG yia MFA. YTrnpeaieg TTou
TTapEXOVTAI O€ 1aTPIKA Ypageia ekTog KP, o€ utrnpeaieg
€TTEiyoUcag TTEPIBOAYNG KAl O€ TUAPATA EKTAKTNG AVAYKNG,
KaBWG Kal O€ UTTNPECIEG UYEIOVOUIKAG TTEPIBaAYNG,
VOOOKOUEIAKAG TTEPIBAAWNG, BEpATTEUTIKAG TTEPIBAAWNG Kal
uttnpeoieg @UAagng kai TrepiBaAwng ektdg KP, e€aipouvral
ekTOG £dv TTpoadlopiovTal wg e€aipean oUPEWVA PE TV
Evérnra 5.1.1.5 mapatévw.

AvOekTIKOG laTpikdg ESorAiopég (DME). To DME trou
TTapEXETAl aTTO évav OUUBAAAOUEVO TTWANTH dev
mepIAauBaveTal aveEdptnta atrd TO €AV £x€l TTapayyeABei ammd
mapoxo KP, ekTdg €dv TpoadiopileTal wg e€aipean aUu@wva
pe Tnv Evétnra 5.1.1.5 mapatmavw.

Y1rnpeoieg peragpopdg kai £§o0da kKivnong. To TTpdypauua
MFA dev BonBda aoBeveic oTnv KATaBoAr 660wV eTTeiyoucag f
pn eTTeiyoucag HETapopdg f 660wy Kivnong (1r.X. dlapovi

Kal oiTion).

Aog@dAioTpa MNpoypdapparog Yyeiag. To mpoéypappa MFA dev
BonBd& acBeveic aTnv KATABOAN €£6dWV TTOU OXETICOVTAI LE TNV
KAAUWN TNG UYEIOVOUIKAG TTEPIBAAYNG (TT.X. CUVOPONEG N
ao@AaAIoTpa uyeiag).

5.1.3 Tpo6cOeTeg TTANPOPOPIEG AVAPOPIKA HE TIG ETTIAEEIUES Kal PN ETTIAECINEG
UTTNPECIEG KAl TTPOIOVTA VIO TN CUYKEKPIKEVN TTEPIOXT UTTAPXOUV OTO
oXeTIKO MapdpTtnua. Acite 10 lNapdptnua yia TiC TTEPLIOXES
Kaiser Permanente, 2uvnuuéva 1-8.

5.2 Mapoxoi. To MFA 1ox0€1 povo yia eMIAEEINES UTTNPETIEG TTOU TTAPEXOVTAI ATTO

TTapdXoUG 1IATPIKAG GPOVTIOAG yia Toug oTToioug IoxUel n TToNiTikr) MFA. Acite 1O
lMapdprnua yia 1ig mepioxés Kaiser Permanente, 2uvnuuéva 1-8.
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5.3 Mnyég NAnpo@oépnong Mpoypdupartog kai Twg va YroBdAere Aitnon yia

5.4

10 MFA. Npdc6BeTeg TTANPOQYOpiES yia To TTpoypappa MFA kal TTwG va UTTORAAETE
aitnon ouvoyifovtal 010 OXETIKO Mapdptnua. Acgite To MNapdpTnuad yia TIS TTEPIOXES
Kaiser Permanente, Zuvnuuéva 1-8.

5.3.1 TMnyég MAnpo@dépnong NMpoypdpparog. Avtiypaga Tng TTOMITIKAG MFA,
EVTUTTA QITACEWYV, 00NYieg Kal TTEPIANYEIG O€ aTTAR YAWOOa (TTEPIAAYEIG
TTONITIKAG /| QUAAGDIO TTpoYPANPaTOG) dIaTIBEVTAI OTO KOIVO, XWPIG
Xpéwon, Héow TnG IoTooeAidag Tou KFHP/H, TaxudpopIkwe,
QAUTOTTPOCWTIWG 1 HEow Taxudpopeiou Twv HIMA.

5.3.2 MNwg va kaveTe aitnon yia To MFA. Na va uttoBdAel aitnon yia 1o
mpoéypauua MFA, évag aaBevrg uttoxpeouTtal va atrodeitel pia aueon
avdAykn TTou TTPpoKaAEiTal atrd évav Aoyapliacguod yia Eva oQeINOUEVO
uttoAoITTO YIa TIG uTTNPEoieg KP, éva TTpoypappatiopévo pavteBol Pe 1o
KP A uia @apuaKeUTIKr) ouvTayr TTou TTapayyEéABnke atmod évav Tapoyxo KP
yia TMAECINEG UTTNPEDiEG OTTWG TTEPIYPAQPETal TTapaTTdvw. O aoBevrg
MTTOPEI Va uTToBAAAEI aitnon yia 1o TTpoypaupa MFA e didgopoug
TPOTTOUG OTTWG BIAdIKTUAKA, QUTOTTPOCWTTWG, TNAEQWVIKWG 1 UE
EVTUTTN aiTnon.

5.3.21 MNpoypaupa KP MFA. O1 acBeveig Tpétrel va uttofdAouv
aitnon yia 1o Tpoypappa MFA oTtnv mrepioxn egutrnpétnong KP
TTou AauBdvouv uttnpeaoieg ammd 1o KP.

5.3.2.2 ’'EAeyxog aocBevwyv yia ETTIAe§inoTNTA Anociou Kal
I151wTIKOU Mpoypdpparog. To KFHP/H evBappuvel 0Aa Ta
dropa va AdpBouv ac@aAiaTIK KGAuyn yia TRV €Eac@aAion
TTPOORACNG O€ UTTNPETIEG UYEIOVOUIKAG TTEPIBaAYNG, yia TN
OUVOAIKI TTPOCWTTIKI UYEia Kal yia TNV TTPOCTACIa TWV
TTEPIOUCIAKWY OTOIXEiWV Twv acBevwy. To KFHP/H Bonbd Toug
avao@AAIoTOUG aoBevEig ) TOUG £yyunTéEG TOUG OTNV
avayvwpion Kal TRV uttofoAn aitnong yia Ta diabéoiua
TTpoypdupara BorBeiag cuptrepiAapBavopévou Tou Medicaid
Kal TNG KAAUWNG TToU gival diaBéaiun oTo TTPOYPAPPA
AvtaAAayig Mapoxwv Yyeiag. 'Evag aoBevig TTou Bewpeital 6Ti
eival emAEEINOG yia To Medicaid ) yia kGAuwn d1aBéciun oTo
TTpoypauua AvtaAdayng Mapoxwy Yyeiag utropei va givai
aTTaPaiTNTO VO UTTORAAEI aiTnoN yia Ta TTPOYPANKATA AUTA.
ACBEVEIG € OIKOVOIKT KATAOTOGN TTOU UTTEPPRAIVEI TIG
TTAPAUETPOUG ETTIAEEINOTNTOG €100 aTOG Tou Medicaid dev
gival uTtToXpewTIKO va uttoBdAouv aitnon yia 1o Medicaid.

MAnpo@opieg TTou arraiToUvTal yia Tnv UTToBoAR aitnong yia To MFA.
ATTaITOUVTaI OAOKANPWHEVES TTIPOCWTTIKEG, OIKOVOUIKEG KAl AAAEG TTANPOYOpPIES
yla TNV €TTAARBEUCN TNG OIKOVOMIKAG KATAOTAONG £VOG a0BgvoUGg yia TOV
TTPoodIopIoud TNG ETTIAEEIUOTNTAG yia TO TTPOYypappa MFA kai Tnv emdoToupevn
KGAuwn 110U €ival diaBéaiun yia To Tpoypaupa Health Benefit Exchange. H
OIKOVOUIKN) KaTdoTaon evog acBevoug eTTaAnBeveTal KB popd TToU 0 aoBevig
uttoBA&AAEl aitnon yia evioyxuan.
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ZEAIAA

5.4.1

5.4.2

5.4.3

5.4.4

5.4.5

Mapoxn Oikovopikwv MAnpo@opiwv. O aoBeveic utToxXpEOUVTAI VA
oupTrepIAaPBavouy TTANPoYopies yia To PéyeBog Kal To £1068nNUa TOU
VOIKOKUpIOU padi ye Tnv aitnor] Tou yia 1o MFA, woTdc0, n UTTOROAN
OIKOVOUIKNG TEKUNPIWONG TTOU ETTITPETTEI TNV ETTAARBEUON TNG OIKOVOUIKNG
KatdoTaong gival TTpoaipeTIKY av dev ¢nTeital KATI dlapopeTikd atmod 1o KP.

5.4.1.1 EmaAn@suon OIKOVOUIKAG KATACTAGCNG XWPEiG OIKOVOMIKNA
TEKUNPiwon. Av n aitnan yia 1o MFA dev TrepiAapBavel
OIKOVOMIKI TEKKNPIWOoN, N OIKOVOUIKA KATAoTAoN €VOG
aoBevoulg eTTaAnBeleTal Ye Tn Bondela eEWTEPIKWV TTHY WV
oedopévwy. EAv n oikovouikA KatdaTaon evog acBevoug dev
MTTOPEl Va €TTAANBeUTET XPNOIUOTTOIVTAG EEWTEPIKES TTNYEG
oedopévwy, ptropei va ¢ntnBei atd Tov acBevr va utroBAAel Tnv
OIKOVOUIKI TEKUNPIWaN TTOU TTEPIYPAPETAI OTNV AiTNON
Tpoypdupatog MFA yia va emTparrei n emaAfBeuon Tng
OIKOVOUIKNG TOU KATAOTAONG.

5.4.1.2 EmaARlsuon OIKOVOUIKAG KATAOTAONG HE OIKOVOUIKA
TEKUNPiwon. Edv n aitnon yia to MFA trepiAauBavel
OIKOVOWIKN TEKPNPiwaon, N eMAEgIu6TNTA BOCiCETAl OTIG
TTOPEXOUEVES TTANPOPOPIEG.

Mapoxn oAokAnpwuévwY TTANpo@opiwyv. H eAeEIU6TNTA VIO TO
mpoypauua MFA kaBopiletal 6Tav An@Bouv 6Aa Ta atTalIToudeva
TIPOOWTTIKA, OIKOVOUIKA Kal GAAa oTOoIXEIa.

EAAiTreig TrTAnpo@opieg. O aoBevrig e1doTTOIEITAI, TIPOCWTTIKA, HECW
Taxudpopuegiou f Eow TNAEPWVOU €Adv ol TTapaAneBeioeg atmapaitnTeg
TTANpo@opicg eival eAAiTTeiG. O aoBeviig pTTopEi va UTTORAAE! TIG EANITTEIG
TTANPoQopics eviog 30 NUEPWV ATTO TNV NUEPOPNVia TTou: TaxudpounRonke
n €1do1roinon, éAaBe xwpa n dITTPOCWTTIKA culATNON A N TNAEPWVIKNA
ouvopiAia. To MFA ptropei va atroppi@Bei AdOyw eANITTWV OTOIXEIWV.

O1 TAnpo@opieg TTou atraiTouvTal dev gival dla0éoipeg. AoBevNG TTou
Oev £XEI TIG ATTAITOUUEVEG TTANPOPOPIES TTOU TTEPIYPAPOVTAI OTNV AiThON
TTPOYPAUMATOG PTTOPED Va etmikoivwvroel ue To KFHP/H yia va culntroel
AGAAN S108£01un TeEKUNPiwaon TTou PTToPE va aTTodeIkvUEl TV
EMMAEEINOTNTA.

Mn Alaféoipa Oikovopika Zroixeia. ‘Evag agbevrg utroxpeouTtal va
TTapéxel BACIKEG OIKOVOUIKEG TTANpo@opieg (dnAadn, eI06dnua, eav
UTTAPXEI, KAl TTNYR) Kal va BeRalwvel TV eykupdTnTa Toug o1av (1) n
OIKOVOWIKI] TOU KOTAOTACN OEV PUTTOPEI va ETTAANBEUTEI XpNOIPOTTOIVTOG
€EWTEPIKES TTNYEG OEQOUEVWY, (2) O1 ATTAITOUUEVESG OIKOVOUIKEG
TTANpogopicg dev cival diabBéaipeg kal (3) dev uTTapxEl GAAN TeKuNpiwon
TTOU Va aTTodEIKVUEl TNV ETTIAEEINOTNTA. Baoikd oikovouikd oToixeia kai
BeBaiwon atrairouvTal atrd Tov acBevh étav IoxUel KATI atrd Ta EAG:

5.4.51 O aoBevng gival doTeyog 1) AauBdvel gpovTida atrd KAIVIKY yia
aoTéYOUG.
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5.5

5.45.2 O aoBevng dev €xel e1000Nua, dev Aapupavel etTionuo
eKKaBapIOTIKO TTANPWHNAG atrd Tov pyodATn (e§aIpOUEVIWY
EKEIVWV TTOU €ival QUTOATTAOXOAOUUEVOI), BEXETAI XPNUATIKA
dwpa A Oev ATAV UTTOXPEWHEVOG VO UTTORAAEI OJOCTTOVIAKN 1
TTOAITEIOKA QOopoAoyIKA ONAwaCN KaTd To TTPOoNyoUUEVO
POPOAOYIKO £TOG.

5.4.5.3 O aoBevng £xel TTANYEi atTd yVwaoTh €BVIKA 1] TTEPIPEPEIAKN
KaTtaoTpo®n A KatdoTaon €KTAKTNG avAykng TnG dnuooiag
uyeiag (Avarpéfte atnv Evétnra 5.11 mapakdrw).

5.4.6 Xuvepyaoia aoBevoUg. ‘Evag aoBevig TpéTrel va KATaBdaAel eUAoOyEG
TPOOTIABEIES YIa va TTAPEXEI OAEG TIG ATTAITOUUEVES TTANPOPOpPiES. Edv dev
TTapEXOVTal OAEG O1 ATTAITOUPEVEG TTANPOPOpPIES, AauBdavovTal uTTdywn ol
TEPIOTATEIG KATA TOV KOBOPIOUO TNG ETTIAEEINOTNTOG.

KaBopiopog utroBeTiknAg eTIAE§INOTNTAG. OIKOVOUIKY £VioXuon UTTOpEi va
eyKpIBei 6Tav Oev UTTAPXEI OAOKANPWHEVN AITNON O€ KATAOTACEIS OTTOU 0 AGBEVNG
EXEl EKKPEPEG UTTOAOITTO, OEV £XEI AVTATTOKPIOET OTIG TTPOCTTABEIEG TTPOTEYYIONG
Tou KP Kai dev €xel UTTORAAEI aiTnaon, woToco, AAAEG DIABETIUEG TTANPOPOPIES
EMPBERAIIVOUV TNV OIKOVOMIKH duoxépela. EAv kpiBei eTTIAEEINOG, 0 aaBevAg dev
UTTOXPEOUTAI VO TTAPEXEI TIPOOWTTIKEG, OIKOVOUIKEG 1] GAAEG TTANPOYOPIES VIO TNV
€TTAAABEUCN TNG OIKOVOUIKNG TOU KATAOTAONG Kal Ba Tou d0B¢i autduara
armrolnuiwon atmmé To MFA. H aitioAoyia kail o1 uTToaTNPIKTIKEG TTANPOPOPIES YIa TOV
KaBopIouo TNG UTTOTIBEPEVNG ETTIAEEINOTNTAG TEKUNPIWVOVTAI OTOV AOYOpIaouod ToU
a0BevoUg Kal uTTopoUv va cuPTTEPIAaUBAvOVTal Kal TIPOCBETEG TNUEIWTEIS YA TOV
aoBevr]. O agBevrg utroTiBeTaN OTI €ival ETTIAEEINOG KAl OI ATTAITACEIG TOU £YYPAPOU
aipovTal av 0 acBevng gival TTPOETTIAEEINOG i UTTAPXOUV EVOEIEEIG YIa

OIKOVOWIKI) dUaYXEPEIQ.

5.5.1 NpoemAé§ipog. KataoTtdoeig 61rou UTTdp)oUuV OToIXEIa OTI évag aaBevhg
givar eyyeypapuévog r kabopiletal atrd Tn d1adiKacia XPnUaTOOIKOVOUIKOU
eAéyxou 611 TBavov TTANPoI TIG TTPoUTTOBETEIG YIa TA TTPOYPAUMATA
OnuoaIag Karl IBIWTIKAG EvioXuong TTOU avagEpovTal TTapakdaTw Bewpeital
eMAECINOG (ONAadH TTPOoETTIAEEINOG) yia To TTpOypappa MFA. O aoBevig
Bewpeital TTPOETIAECINOG £@OOOV TTANPOI OTTOIOOATTOTE ATTO TA
ak6Aouba KpITApIa:

5.5.1.1 Eival eyyeypaupévog o€ KovoTikG TTpOYPaPa IATPIKAG
0IKoVOUIKNG evioxuong (Community Medical Financial
Assistance, CMFA) o1o o110i0 01 aoBgveig €xouv TTapaTre@OEei
Kal TTpoeTmAeyEi pEow (1) OpooTTOVOIOKAG, TTOAITEIAKNG N
TOTTNIKAG auTtodioiknong, (2) evog auvepyalduevou opyaviouou
TTou BacieTal TNV KolvoTnTa 1] (3) O€ HIa Xopnyia KOIVOTIKNG
ekdNAwong uyeiag Tou KFHP/H.

5.5.1.2 Eivai eyyeypapuévog ae KovoTikd Tpoypaupa rapoxwyv KP
TToU £X€l oxedIOOTE yia va utTooTnpilel TNV TTPpdoRacn o€

TTEPIBAAYN aoBeVWV PE XAUNAG €1000NUa Kal EXEl TTIPOETTIAEYEI
atré Kabopiopévo TTpoowTTiké Tou KFHP/ H.
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5.5.2

5.5.1.3 Eivai eyyeypappuévog i utroTiBeTal 611 gival €TTIAEEINOG O€ €va
OIATTIOTEUNEVO TTPOYPAMA IATPIKAG AOPANIOTIKAG KAAUWNG UE
€Aeyyo mopwv (11.X. Medicaid, Tpdypaupa Emdothoswy
XapnAou Eicodrjuarog Medicare).

5.5.1.4 Eivai eyyeypapuévog o€ £va SIaTTIOTEUPEVO TTPOYPANUA
ONuoOaIag evioxuong HeE EAeyX0 TTOPWV (TT.X. TTPOYPANMATA VIO
YUVaiKeG, Bpépn Kal TTaIdId, TTPOYPAUUATA CUUTTANPWHATIKAS
d1aTPOPNAG Kal evioxuong).

5.5.1.5 Aiauével o€ 0TEYN XAPNAOU €1008ANATOG ) TTIOOTOUUEVN OTEYN.

5.5.1.6  Tou xopnynonke Trponyoupevn atmrolnuiwon MFA Ttrou &ekivnoe
evTog Twv 30 TEAEUTAIWY NUEPWV.

Evdeieig oikovopikig duoxépelag. Evag aoBevrg Tou éxel AaBel
mePiBaAYn o€ pia eykardotaon KP kai uttdpxouv evOeifeig OIKOVOUIKAG
duoyxépelag (T.X. o@eIAdpeva uTTOAOITTa OTO TTaPEABSY A aduvapia
TTANPWUAG) UTTOPET va eAeyXOei yia ETTIAEEIUOTNTA TOU TTPOYPAUUATOG
Kal olkovopuikA duayxépeia atré 1o KP A Tov opyaviouod €ioTrpagng xpewv
XPNOIMOTTOIWVTAG £EWTEPIKEG TTNYEG Oedopévwy. Edv eivar emAEEIOG,

0 aoBevng Ba AdBel Tnv atrolnuiwan MFA pévo yia eTIAECINA EKKPEUN
utTéAoITTa.

5.5.21 KaBopionog emiAegipoétnrag amé 1o KP. To KP ptropei va
eAEYXEI TOUG AOBEVEIG yIa ETTIAEEIUOTNTA TOU TTPOYPAUUATOG
TIpIV avaTeBolV Ta EKKPEPHA TOUG UTTOAOITTA O€ OpyavIouo

€ioTTPAgNG XPEWV.

5.5.2.1.1 Ekkpepn utréAoimra rou TAnpwvovTral atrod
TOUug id1oug. To KP Ba eAéyxel Toug aoBeveig TTou
£XOUV avayvwpIoTEi yia avaBean o€ opyaviouo
€iI0TTPAENG XPEWV YIa TNV ETTIAEEINOTNTA
TIPOYPAUMATOG PE BACN TA KPITHPIO EAEYXOU
TTOPWYV OTTWG TTEPIYPAPOVTAl OTNV EVOTNTA
5.6.1 Kpiripia emAeéIudTnTaC TPOoYypauuarog.

5.5.2.1.2 Evdeieig oikovopuikig duoxépelag. OIKOVOUIKEG
TTANPOPOPIES YIa OPICUEVOUG aoBevEig PE
EKKPEUN UTTOAOITTO EVOEXETAI VO WNV gival
OIaB£aIUEG yIa TOV KaBopIGUO eTIAEgINOTNTAG,
WOTOC0, AAAEG EVOEIEEIG OIKOVOUIKNG OUOXEPEIAG
TToU €Youv yvwaoToTroinBei ato KP evdéxetal va
0dnynRoouv aTov KaBopIoud xaunAou
€1I000AuaTog. Ta €mAEEIUA EKKpEUT uTTOAOITTa Ba
IoXUouV yia 1o TTpdypapua MFA kai dgv Ba
UTTOKEIVTOI O€ TTEPAITEPW EVEPYEIEG EioTTPAENG.
Evdeigeig oikovopikng duoxEpeiag PTropei va
TePIANaUBavouv evOEIKTIKA Ta €EAG:

5.5.2.1.21 O aoBevrig dev gival TTOAITNG Twv
HIMA xwpig xpnuatoddTnon,
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5.5.2.2

apIBuo KoIVWVIKNAG ao@aAiong,
POPOAOYIKO UNTPWO A £YKUPES
d1euBUVOoEIg TINOAGYNONG, OV £XEl
eTmKoIvwvioel e 1o KP yia Tov
Aoyaplaoud Tou Kal eUAOYEG
TTpooTédeIeg eioTTPagNg
atrod€eIKVUOUV OTI 0 aoBeViG dev
£XEl OIKOVOMIKOUG TTOPOUG N
TTEPIOUCIAKA OTOIXEIQ OTN XWPA
KATaywyng Tou.

5.5.21.2.2 O aoBevng £xel EKKPEUD UTTOAOITTA
yia uttnpeaieg Tou KP 1Tou
TTapaox£Bnkav TTaAaidéTepa Kal
atrd 161E PpioKeTAI OTN QUAOKH YIa
MEYAAO xpovikd diaoTnua. Agv ivai
£YYapOG Kal &€V UTTAPXOUV
evoeitelg eilcodnuaTog evw 10 KP
v KATOPOBWOE va ETTIKOIVWVIOEI
ME ToV acBevn).

5.5.2.1.2.3 O aoBevAg ameBiwoe xwpig
aKivnTa/Trepiouciakd oTolIxeia f
MNTPWO ouyyevoug utTeUBuvou yia
TIG OQEINEG.

5.5.21.24 O aoBevig ameBiwoe Kai n
€MKUpwaon S108MKNG 1 n TTEPIOUTia
TOu BEiXvouV TITWXEUAN.

Mpood10pIoHOG EMIAESIHOTNTAG ATTO TOV OPYAVIOUO
giomwpagng Xpewv. Ta eKKPEPN UTTOAOITTA TTOU €XOUV avaTeDEi
g€ opyaviouo ioTTpagns Xpewv Ba eAEyxovTal TOKTIKG yia
EMMAEEINOTNTA TTPOYPAUUATOG KA OIKOVOUIKF BUOXEPEIQ.

5.5.2.2.1

Evdeigeig oikovouikng duoxépeiag. Ol
opyaviouoi eioTrpagng xpewv Ba ekTeAEOOUV évav
avegdpTNTo £AEYXO OTOUG AOYapPIOCHOUG TWV
aoBeVWV XPNOCIUOTTOIWVTAG AAAEG OIKOVOUIKEG
TIANPOPOPIES (TT.X. TTPONYOUNEVEG TITWYXEUCTEIG,
OQPEINEG eKTOG TOU KP, 10TOPIKG TTIOTWOEWYV,
TTPOOECN TTANPWHNG K.ATT.) Kal
KOIVWVIKOOIKOVOUIKEG Bewpnaeig (TT.X. 1I810KTNaia
KATOIKIAG) TTOU UTTOPOUV va 00nNyrRoouv oTov
TTPOCdIOPIoUS THG OIKOVOUIKAG BUOXEPEING.

Edv eivai emA&€Ipog, o aaBevAg Ba AdBel Tnv
armrolnuiwon MFA povo yia eTIAEEINA EKKPEWN
uttoAoITTa. Ta eTIAEEIUA EKKPEUT UTTOAOITTA Ba
emoTpagouv oto KP, Ba 1oxUouv yia T0
Tpoypaupa MFA kai dev Ba uttokeIvTal o€
TTEPAITEPW EVEPYEIEG Ei0TTPAENG.
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5.6

Kpitpia emIAE§IHOTNTAG TOU TrpOoypduparog. OTTwe ouvoyileTal TNV vOTNTA
V TOou TTaPOPTAPATOG YIA T CUYKEKPIYEVN TTEPIOXT], O AGBOEVAG TTOU UTTORAAAEI
aitnon yia MFA utropei va TTAnpoi TIG TTpoUTTOBECEIG YIa OIKOVOUIKK EVioXUon TTouU
BaoileTal ae kpITApIa atmd éAeyxo TTOpwVY A UWPNAR 1aTpIkA datrdvn. Acite TO
lMapdprnua yia 1ig mepioxés Kaiser Permanente, >uvnuuéva 1-8.

5.6.1

5.6.2

Kpimipia eAéyxou mopwyv. O acbevrg agloAoyeital yia va TTpocdIopiaTei
€av TTANPOI Ta KPITAPIa ETTIAEINOTNTAG KATOTTIV EAEYXOU TTOPWV.

5.6.1.1

5.6.1.2

EmiAe§ipéoTnTa TroU BacifeTal og emiTedo £1003AUATOG.
‘Evag acBevAg e akaBapIoTo €106dNUa VOIKOKUPIOU PIKPOTEPO
f ioo pe Ta kpithpla atré £Aeyxo Tépwyv Tou KFHP/H wg
TTOCOC0TO TWV OUOCTTIOVOIAKWY KATEUBUVTHPIWY YPAUMWY VIO TN
¢Twxela (Federal Poverty Guidelines, FPG) givai emIAEEIUOG yia
OIKOVOMIKK] evioxuan. Ta treplouciakd oToixeia 6ev AapBavovtai
uTTOWN OTOV £AEYXO TTOPWV.

Ei063nua voikokupioU. MpouTtroBéoeig el000RuaTog TTou
I0XU0UV yia PéAN voikoKupioU. Q¢ VOIKOKUPIO VOEiTal €va AToUo
1 i oudda dUo ) TTEPICCOTEPWY OATOUWYV TTOU OXETICOVTAI JE TN
yévvnan, Tov yauo i Tnv uloBeaia mmou fouv padi. Ta YéAn Tou
VOIKOKUpPIOU puTTopei va TTepIAapBavouv oulUyoug, EIDIKEUPEVOUG
OIKIOKOUG ouvTPOPOoUG, TTaIdId, OUYYEVEIG KNOEPOVA, TA TEKVA
TWV KNOEUOVWY CUYYEVWY Kal GAAQ dTOA YIa TA OTTOIO TO
pePoVwPEVo dTopo, oUCuyog, oUVTPOYOG 1 YovEéag eival
OIKOVOUIKG UTTEUBUVOG KOl KOTOIKEI GTO VOIKOKUPIO.

Kpimipia ugnAfig 1atpikAg datrdvng. O aoBevrig agiohoyeital yia va
TTPpoadlopIoTeEi eAv TTANPOI T KPITHPIA ETTIAEEINOTATAG UWNAWY
IATPIKWYV SATTAVWIV.

5.6.2.1

EmiAe§ipétnTa Bdoel YynAwyv latpikwv Aatravwy. Evag
aoBevng oTToI0UBATTOTE ETTITTESOU OKABAPIOTOU EIGOOAUATOG
VOIKOKUPIOU PE PAPUAKEUTIKEG Kal 1ATPIKEG OATTAVESG EKTOG TOU
TTPOUTTOAOYIOUOU TOU YIa TIG ETTIAEEIUEG UTTNPETIEG YIA IO
TEPiodo 12 pnvwv TTpIv atrd TNV aitnon YEYAAUTEPEG 1 i0€G e
10 10% TOU €TACIOU £I008ANATOG VOIKOKUPIOU gival ETTIAEGINOG
yId OIKOVOUIKA gvioyxuon.

5.6.2.1.1 I51wTIKéG Samrdaveg KFHP/H. latpikég kai
POPHOKEUTIKEG BATTAVEG TTOU TTPAyATOTTOINONKAV
o€ gykataoTaoelg KP trepIAauavouv TTANpwPES
OUMMETOXNAG, KaTaBéoelg, ouvaa@AaAion Kal
atraAAayEg TTou axeTiCovTal e ETTIAESINES
UTTNPECIEG.

5.6.2.1.2 I51wTIKEG datraveg ek1og KFHP/H. latpikd,
(PAPUAKEUTIKA, Kal 0OOVTIOTPIKA £€00a TTOU
TTAPEXOVTAI O€ EYKOATAOTAOEIG EKTOG KP, OXETIKA
ME ETTIAEEIUEG 1ATPIKA AVAYKAIEG UTTNPETIEG, KAl TA
otroia Bapuvouv Tov acBevh (e§aIPOUPEVWV TUXOV
EKTITWOEWV 1) diaypapwv) TrepihapBavovtal. O
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a0Bevg o@eilel va TTOPEXEN TEKUNPIWON TWV
1aTpIKWV £E6OWV YIa TIG UTTNPETIES TTOU
AapuBdvovtal atmd eykataoTdoelg ekTog KP.

5.6.2.1.21 Av o TTrapoxog ekto¢ KFHP/H yia
TOV OTTOIOV TTpayuaTOTTOIRBNKAV
OATTAVEG TTPOCPEPEI EVA
TTPOYPAUUA XPNMATOOOTIKAG
€ViOXUONG YIa TO OTT0I0 0 A0BEVNG
MTTOpEl va gival €TTIAEEIUOG, Ol
aoBeveig TTpETTEl va UTTORAAOUV
aitnon TpoToU o1 daTTAveg
BewpnBoUV eTIAECIPES IOTPIKES
OOTTAVEG.

5.6.2.1.3 Aocg@dAhioTpa MNMpoypdpparog Yyeiag.
KaAuTrtopeveg atrd Tov idio datrdveg dev
TepIAauBdavouv Ta £€0da TToU auvOEovTal E TNV
IOTPOQAPHAKEUTIKI KGAUWN (dnAadr) cuvdpouEég R
ao@AAIcTPA).

5.7 ATTOoppiYEIg Kal EQPEOCEIS

5.7.1  Apvioeig. O aoBevng TTou uTToRAAAel aitnon yia 1o TTpdypappa MFA kai
Oev TTANPoiI Ta KPITAPIA ETTIAECINOTNTAG, EVNHEPWVETAI EYYPAPWG OTI TO
aitnua yia MFA €xel atroppi@OEi.

5.7.2 Nwg va kavere ‘E@eon yia améppiyn Tou MFA. O1 acBeveig yia Toug
otroioug atroppipBnke To MFA 1 £xe1 eykpiBei aAAG Bewpolv OTl
dikaiouvTal uynAétepn ammolnuiwon MFA ptropouv va epeciBaAouv Tnv
amégacn. O1 acBeveig TapoTpUvovTal va uttoRdAouv £@ean edv dev
(1) gixav uTTOBAAEI TTPONYOUNEVWG OIKOVOUIKA TEKUNPiwon i
(2) peTaBARBNKe TO OIKOYEVEIAQKO TOUG €100dNua. Odnyieg yia Tnv
ohokAfpwon ¢ diadikaciag £Epeong TTePIAAUBAVOVTAI OTIG ETTIOTOAEG
amoppIiPng Kai €ykpiong Tou MFA, kabwg etriong otn d1adIKTUOKA
TotmroBeaia Tou MFA. O1 epéocig eAéyxovTal atrd To KABOoPIoPEVO
mpoowTikd Tou KFHP/H. O1 aobeveic evnuepwvovTal eyypa@wg yia 10
atroTéAeopa TNG £Peoh Toug. OAeg o1 atmo@doclg £peong eival OPIOTIKEG.

5.8 Aopn Amrodnpiwong. O1 ammolnuiwaeig MFA 1oxU0ouV yia eTTIAECINEG
TTPONYOUNEVEG OPEIAEG I} EKKPEWT UTTOAOITTA, UTTOAOITTA TTOU £XOUV avaTedei o€
opyaviouoUg €ioTTpagng Xpewv Kal EKKpeuEic xpewaelg. O1 amolnuiwoelg MFA
MTTOPOUV £TTIONG Va TTEPIAAPBAVOUV TTEPIOdO ETTIAEEIUATNTAG YIa OTTOIEGOATTOTE
ATTAITOUMEVEG UTTNPETIEG TTapakoAoUuBnong OTTwg kabopifovTal atd Evav
mTapoyxo KP.

5.8.1 Bdon Amrodnuiwong. To k6oToG Tou aoBevoug TTou KAaTaRAAAETaI aTTO TO
mpoéypauua MFA kaBopiletal ye fAon 10 €dv 0 AoBevG £XEl KAAUWN
UYEIOVOUIKAG TTEPIBaAYWNG Kal TO £100dNUA TOU VOIKOKUPIOU TOU aaBgvoug.

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



&, KAISER PERMANENTE. Community Health

TITAOZ NOAITIKHZ

Medical Financial Assistance

APIOMOZ NOAITIKHZ
NATL.CB.307

YMNEYOYNO TMHMA

National Community Health

HMEPOMHNIA ENAPZHZ
IZXYOZ

Not Set

KATOXOZX EFTPA®OY

AiguBuvTig, laTpik XpnuaTodoTIKA evioxuon 13 amod 26

ZEAIAA

5.8.1.1

5.8.1.2

5.8.1.3

EmiAé§ipog aoBeviig MFA xwpig 10TPO@APHAKEUTIKI
KaAuyn (avao@dAioTog). ‘Evag emAECINOG avaoPAAIoTOG
a0Beving AapuBavel EKTITwan 0To KOOTOG TOU a0BeVOUG OAWY
TWV EMAEEINWY UTTNPECIWV.

EmiAé§ipog aoBeviig MFA pe 10Tpo@apaKeUTIKA KAAUYN
(ao@aAiopévog). ‘Evag emAECINOG ao@aAIOuéVOG aaBEVG
AauBavel EKTTTWaN yia OAEG TIG EMIAEEIUES uTTNPETiEG (1) yia TIg
OTT0iEG 0 aoBeVG gival TTPOCWTTIKA UTTEUBUVOG Kai (2) TTou dev
TTANpWvovTal atrd Tov acPalioTiké Tou popéa. O acBevig
XPEIAZETAI VA TTAPEXEI TEKUNPIWAN, OTTWG PIa ETTEENYNON TWV
Tapoxwv (Explanation of Benefits, EOB), yia va kaBopiaTei 10
TUAMA TOU AoyaplagpoU TTou Ogv KAAUTITETAI aTTO TNV AoPAAEIa.

‘Evag emAEEINOG aoPAANIOUEVOG aCOEVAG TTPETTEI VA UTTORAAEI

£pean OTOV a0@AANICTIKO QOpPEA TOU YIA TUXOV aTTOopPIpOEioes
aglwaoelg. O1 emAECIMol ao@aliopévol aoBeveig TTpETTel va
TTAPEXOUV TEKUNPIWGON TNG atréppIYNnG TNG £€PECNG aTTO TOV
aOo@ANIOTIKO QOpEa TOUG.

5.8.1.2.1 MAnpwpég Tou EARPBNCavV Ao Tov
ao@aAIoTIKO @opéa. Evag emAESINOG
ao@aAIoPEVOG UTTOXpEOUTAI VA UTTOYPAWEl OTO
KFHP/H Tuxdv TTANpwEG YIa UTTNPETiEG TTOU
Trapéxovtal atmd 1o KFHP/H, Tig otroieg AapBdvel
0 000gevng aTrd Tov aoPaNICTIKG popéa.

Mpoypappa eKTTTWOEWV. Ta TTOoG TTou xpewvel 1o KP oe
€vav aoBev 0 OTToI0G EYKPIVETAI YIA 10TPIKA XPNHOTODOTIKA
evioyxuon BaagiovTal aTo €id00G TWV KPITNEIWV ETTIAEEINOTNTAG
TTOU XPNOIUOTTOIOUVTAI VIO TNV £€YKPION TOU acBevoug yia 1o
TTPoypauua. Mpéabeteg TTANPOPOPIEG OXETIKA WE TIG DIOBETIPES
EKTITWOEIG BACEI TNG TTONITIKAG cuvowilovTal OTO OXETIKO
Mapdptnua. Acite T0 MNapdpTnua yia TS TTEPIOXES

Kaiser Permanente, Zuvnuuéva 1-8.

5.8.1.3.1 KaBopiopuog UTTOBETIKNAG ETTIAESINOTNTAG -
MpoemiAé§ipol. 'Evag acBevAg TTou gival
TIPOETIAECINOG (OTTWG cuvowileTal OTnNV evoTNTA
5.5.1) yia Tnv emAe§iuétnTa Tou MFA B8a AdBel
ékmrrwon 100% yia to MFA eTTi Tou KOOTOUG | TWV
XPEWOEWYV TOU aoBevOUG YIa UTTNPETIEG TTOU
TTapaox£BnKav yia TIG OTToieg €ival UTTEUBUVOG
0 aoBevng.

5.8.1.3.2 KaBopiopdg utroTifépevng eIAESINOTNTAG ATTO
10 KP — EKKpEMR UTTOAOITTO TTOU TTAnPWVOVTAI
a1ré Toug idloug. AoBevig 0 oTToi0G TTANPOI Ta
KpITApla Bdoel Tou eAéyxou TTOpwY Ba AdRel
EKTTTWON avaAoyIKAG KAipakag Tou MFA etTi Twv
€EO0WV 1] TOU PEPOUG TWV XPEWTEWV YIA TIG
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5.8.2

5.8.1.3.3

5.8.1.3.4

5.8.1.3.5

5.8.1.3.6

TTOPEXOUEVEG UTTNPETIEG YIA TIG OTTOiEG O A0BEVAG
gival utreUBuVOG.

KaBopiopudg utroTiBépuevng emIAE§INOTNTAG ATTO
1o KP — EVvdeigeig olkovouikhg Suoxépelag.
AoBeviig o0 o1Toi0g TTANPOI TA KPITAPIA YIA TIG
evoeitelg oikovouikng duoxépeiag Ba AaBer 100%
EKTTTWON Tou MFA e1Ti Twv €£60WV ) TOU PHEPOUG
TWV XPEWOEWV YIA TIG TTAPEXOUEVEG UTTNPECTIES YIA
TIG OTTOiEG 0 a0BEVNG gival uTTEUBUVOG.

KaBopiouog utroTIBépevng eTIAEINOTNTAG ATTO
TOV opyaviouo siopagng xpewv. AcBeviig o
OTT0i0G TTANPOI TA KPITHPIA TOU TTPOUNBEUTA yIa
OIKOVOMIKK duaxépeia Ba AdBel 100% EkTrTwon
Tou MFA eTi Twv €€60WV 1] TOU PEPOUG TWV
XPEWOEWV VIO TIG TTAPEXOUEVEG UTTNPETIES YIA TIG
oTT0ieg 0 a0BevNG gival uTTEUBUVOG.

O aoBeviig TTANPoI Ta KPITAPIO EAEyXOU
mopwv. AGBEVNC 0 0TT0i0g TTANPOI T KPITAPIA
Baaoel Tou eAéyxou TTOpwV Ba AGRel EKTTTWON
avaAoyikAg KAipakag Tou MFA eTTi Twv £€60wv A
TOU PEPOUG TWV XPEWOEWV YIA TIG TTAPEXOUEVEG
UTTNPETIEG YIA TIG OTTOIEG O A0BEVNAG gival
uTTEUBUVOG.

O aoBeviig TAnpoi Ta Kpitipia YynAng
latpikig Aatrdvng. AcBeviig o oTToiog TTANPOI Ta
KpITApIa uwnAig 1aTpikAg datravng Ba AdBer 100%
¢kTTTwon Tou MFA €11 Twv XPEWOEWV YIQ TIG
TTaPEXOMUEVES UTTNPETIEG YIA TIG OTTOIEG O A0BEVIAG
gival utreUBuvOG.

5.8.1.4 EmoTtpo@ég améd diakavoviopoug. To KFHP/H emdiwkel Tig
EMOTPOPES aTTO dlAKAVOVIOHOUG ao®AAIong
TPITWV/TTPOCWTTIKAG ao@AEAIONG, TTANPWTEG 1) GAAA VOUIKA
uTTEUBUVA PéEPN, avaloya PeE TNV TTEPITITWON.

Mepiodog emAe§IpOTNTAG aTTOdNMiWoNG. H TEPiodog AEEIUOTNTAG YIa
UTTNPETieg TTapaKoAoUBnang apxicel atrd TNV nuepounvia £ykpiong, A TNV
nUeEPoOMNVia TTAPoxXAG TWV UTTNPECIWY A TNV NUEPOMNVIa Xoprynong Twv
QapUAKwv. H didpkeia TNG TTEPIOdOU ETTIAEEINOTNTAG €ival XPOVIKA
TTEPIOPIOUEVN Kal KaBopileTal kaTa Tnv kpion Tou KP pe didpopoug

TPOTTOUG, OTTWG:

5.8.2.1 Ei181kA XpoVIKN TTEPiodog. To TTOAU 365 nUEPES yIA TIG
EMAECINEG UTTNPEDIEG KAl EKKPEUR UTTOAOITTA KOOTOUG a0BevOUg
TTOU EVTOTTIOTNKAV TTPIV ATTO TNV TTAPATTOUTTH ETTITQAAWDV

XPEWV.
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ZEAIAA

5.8.3

5.8.2.2

5.8.2.3

5.8.2.4

5.8.2.5

5.8.2.6

5.8.2.7

E1dikeupéveg NoonAeuTikég YTTnpeoieg, Yrnpeoisg
®povTidag kal Evaidpeong Mepi®aAywng. To oAU 30 nuépeg
YIO UTTNPETiEG TTOU TTapEXoVTal EKTOG KP.

AvOekTIKOG laTpikég E€otrAiopnég. To oAU 180 nuépeg yia
TOV TTAPEXOMUEVO 10TPIKO EEOTTAICUO.

Mopeia Bepartreiag | utTnpeoisg ePiOaAwng. To TTOAU
180 pépeg yia Tn Bepartreia A TIG UTTNPETIEG TTEPIBAAWNG OTTWG
auTé kaBopiletal atrd Tov mapoyxo KP.

AoBeveig TTou gival SuvnNTIKA TIAESIMOI VIO TTPOYPAHMAT
KAAuYNg amré dnuoécio Kal ISIWTIKO Topéd. To TTOAU

90 nuépeg yia TNV gvioxuan evog acBevoug OTav UTTORAAAEI
aitnon yia Tpoypdpuata dnudoiag Kail 1I81WTIKAG
IATPOPAPUAKEUTIKAG KAAUWNG.

E@drrag gappakeuTikKi atrodnpiwon. MNpiv ammoé tnv uttoBoAr
aitnong oto pdypappa MFA, évag acBevig gival eTTIAEEILOG
YI0 QAPUAKEUTIKA atrolnuiwon €av (1) dev €xel evepyn n
ekkpepun amolnuiwan MFA, (2) GUUTTANPWVEI Jia GuvTayr TTOU
ypaeTnKe atréd évav mapoxo KP ot gapuakeio KFHP/H,

(3) ekppadel aduvapia TTANPWHAG yia TN ouvTayn Kail (4) dev
uTTapxEl OIaBE0IPOG XPNUATOOIKOVOUIKOG OUMBOUAOG yia ToV
kaBopiopod Tng emAegiuoTNTag MFA. H epatrag ammolnuiwaon
eival d1a6€o1un yia K&Be acBevr] povo pia @opd, TreplopileTal o€
Mia nuépa kar TrepIAauBAvel pia eUAoyn TTpopnBeIa apudkwy,
OTTWG KaBopiCeTal IATPIKWG KATAAANAN atrd TTadpoxo KP.

Néa aiTnon yia OIKOVOMIKN EViOXUOT. ZEKIVWVTAG TPIAVTA
(30) nuépeg TTpIv aTrd TNV NUEPOUNVia ARENG TNG UTTAPXOUCOG
atmolnuiwong Kal OTTOIadNTIOTE GTIYMN META, évag aoBevrg
MTTOPEI va UTTORAAEI €K VEOU aiTnON YIa TO TTPOYPAMA.

AvdkAnon, Akupwon 1 Tpotrotroinon Atmroinuiwong. To KFHP/H
MTTOPEI va atroaUpEl, va avaKOAETEL 1) va TPOTTOTTOINCEI hIa atTognuiwon
MFA o€ opIopéveg TTEPITITWOEIG, KATA TNV Kpion TnG. O1 TTEPITITWOEIG
auTég TrepIAauBdvouy:

5.8.3.1

5.8.3.2

5.8.3.3

ATrdaTn, KAOTrA 1| olkovouikég peTaBoAég. MNepiTrrwon amdamg,
WeudoUg dAwaNG, KAOTIAG I METABOAEG GTNV OIKOVOIKA
KatdoTaon Tou agbevoug, | GAAN TTEPIOTACT TTOU UTTOVOUEUEI
TNV AKEPAIOTNTA TOU TTPOoypPdupaTog MFA.

EmA£SIpeg yia TTpoypdupaTa ao@aAIoTIKAG KAAUWYNG Ao
dnuooio Kal IBIwTIKG Topéa. O aabevAg uttd diaAoyn yia
onuoaia Kar ISIWTIKA TTpoypdupaTa KAAuWNg uyeiag Bewpeital
OTI givan eMIAEEINOG, OAAG Bev ouvepydadeTal pe Tn diadikagia
UTTOBOARG AITAOEWY Yia Ta TTPOYPANPOTA AUTA.

AAAeg TTNYEG TTANPWHWYV. ACPANIOTIKH KAAUWN A AAAEG TTNYEG
TIANPWHWV £XOUV TTPOCdIoPIOTE aPoU 0 aoBevG Xl AABEl
armolnuiwon MFA pe atmotéAeopa Ta TEAN yia TIG ETTIAEEIUES
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UTTNPECIEG VO XPEWVOVTAI EK VEOU PE avadpouIKr) IoXU. Edv
OuppEl auTd, 0 aoBevAg BEV XPEWVETAI YIA TO TUFAKA TOU
Aoyapiaopou (1) yia 1o otroio gival TTpoowTTIK& UTTEUBUVOG Kal
(2) To otroio dev TTANPWVETAI ATTO TV ACPAAIOTIKY KAAUWHA TOU
1 a1ré AAAN TTNYA TTANPWUAG.

5.8.3.4 AAAayn otnv latpo@appakeuTikp KaAuyn. AcBevig TTou
QVTINETWTTICEI GAAQYA OTNV 1ATPOPAPUAKEUTIKI) KAAUWN Ba
KANOei va uttoBdaAel ek véou aitnon oto Tpdypapua MFA.

5.8.3.5 MeTaBoAn oTO £1063NuA VOIKOKUPIoU. AcBEVIAG TTOU
QvTINETWTTICEl aAAayA OTO €166ONUa VOIKOKUPIoU Ba KAnBei va
uTToRAAEel €Kk véou aitnon oTo TTpdypappa MFA.

5.9 Mepropiopdg Xpewoewv. ATTayopeUeTal N Xpéwaon o€ eMAEEIMOUG aoBEVEIG yIa
MFA Tou TTAfjpoug TTogou oe doAdpia (dNAadK, HIKTEG XPEWOEIG) YIa ETTIAEEIUES
VOOOKOUEIAKES XPEWOEIG TTou KaTaBdAAovTal o€ voookoueio Kaiser Foundation
Hospital. O aoBevrig Tou £xel AaBel emMAECINEG UTTNPEDIEG vOoOoKoEiou ae Kaiser
Foundation Hospital kai gival emAEEIMOG yia To TTpoOypappa MFA, aAAG dev £xel
AaBer atrolnuiwon MFA A €xel apvnBei TNV atrolnuiwaon auTr, Oev XPEWVETAI
TTEPIOOOTEPO TOU TTOOOU YEVIKAG XpEéwang (amounts generally billed, AGB) yia Tig
UTTNPECIEG AUTEG.

5.9.1

Mood 1Tou yevikd XxpewvovTal. Ta TTood TTou yevikd xpewvovTal (AGB)
o€ TIEPITITWON €KTOKTNG avAYKNG 1 GAAN 1aTPIKG avaykaia TTepiBaiywn yia
TA ATOMQ TTOU £X0OUV Ac@AAIoN TTOU KAAUTTTEI TNV €V AOYW TTEPIBaAWN
kaBopifovTal yia TIG eykaTaoTdoelig KP 6TTwg eplypd@etal oTnv evotnTa
VII Tou avTioTOIXOU TTOPAPTHANATOG YA T GUYKEKPIPEVN TTEPIOXN. ALiTE TO
lMapdprtnua yia 11 mepioxéS Kaiser Permanente, 2uvnuuéva 1-8.

5.10 Evépyeieg Eiompagng

5.10.1 EuMAoyeg MNpoomdabdeieg Eidotmroinong. To KFHP/H ) évag opyaviopog

€ioTTPAgNG XPEWV TTOU €VEPYEI YIa Aoyaplaouo Tou, KaTaBAAAEl eUAOYEG
TTIPOOTIABEIEG VIO VA EVNUEPWOEI TOUG AoBeveig ue kKaBuoTepnUéva 1
eKTTPOBec U UTTOAOITTA OXETIKA pE To TTPpOypappa MFA. O EuAoyeg
TTPOooTIdbeIeg e1d0TT0INONG TTEPIAAUPBAVOUV:

5.10.1.1 Tapoxn piag éyypaeng eidotroinong evidg 120 nuepwv atmod Tov
TTPWTO AoyapIiaoud PETA TNV £€£000 aTTd TNV KAIVIKL yId
evnuUEPWOn Tou Katdxou Aoyapiacuou 61 To MFA egivai
d1a6£ai1uo yia 6aoug TTANPOUV TIG TTPOUTTOBETEIG.

5.10.1.2 Tlapoxn ypaTtrTAg €100TT0IiNONG PE TOV KATAAOYO TWV EKTAKTWY
evepyelwv giompagng (extraordinary collection actions, ECA)
Tou T0 KFHP/H A évag opyavioudg eiorpagng Xpewv OKOTTEUEI
va EEKIVAOEI YIa TNV TTANPWURA TOU UTTOAOITTOU KOGTOUG TOU
a0BevoUlg Kal TNV TTPoBeaia yia TETOIEG EVEPYEIEG, N OTTOIa BEV
eival vwpitepa atré 30 nuépeg atmd Tn ypatrTh €10oTToinon.

5.10.1.3 Tapoxn piag mepiAnywng o€ atrAl YAwooa TnG TTOMITIKAG TOU
MFA pe Tov TTpwTo Aoyapiacud Tou acBevoug atrd 1o
VOOOKOWEIO.
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5.10.2

5.10.3

5.10.1.4 TlpooTdbeia yia TTPOPOPIKA EVNUEPWAOT TOU KATOXOU TOU
Aoyaplaopou ava@opikd pe Tnv oAtk MFA kal TTwg va AdBel
evioxuon péow tng dladikaciag uttoBoAAg aitnong Tou MFA.

5.10.1.5 T[lpocdiopiopdg TnG MAEEIUETATAG TOU TTPOYPANPATOG KATOTTIV
QITAPATOG, TTPIV TO OPEIAGUEVO UTTOAOITTO A TA UTTOAOITTA TWV
aoBevwv PHETAPEPBOUV O€ opyavioud €i0TTPAENG XPEWV.

AVOaOTOAR TWV EKTAKTWYV gvepyeliwv giompagng. To KFHP/H dev
O1e€Ayel oUTE EMTPETTEI GTOUG OPYAVIOUOUG GUAAOYAG va dieEdyouv yia
Aoyapliaouod Tou EKTAKTEG evépyeleg eioTrpagng (ECA) oe évav aoBevi
€poOOoOV 0 a0BEVNG:

5.10.2.1 'Exel evepyn ammolnuiwon MFA, i

5.10.2.2 'Exel Eekivroel aitnon oto MFA agou éxouv apyioel o ECA.
O1 ECA avakaAouvTal £wg 6Tou va Byel To TEAIKO CUPTTEpACA
ETTIAEGINOTNTOG.

EmTpeTOPEVEG EKTAKTEG EVEPYEIES EioTTPASNG.

5.10.3.1 TeAik6g rpoodiopiopdg EuAoywyv Mpootradeiwv. MNMpiv ammd
TNV évapén Tuxov ECA, o TTEpIPEPEIAKOG ETTIKEQAANG
Ytnpeoiwv OikovouikoU KikAou AaBevwv e€ac@alilel Ta
akoéhouba:

5.10.3.1.1  OAokAfpwan TnG eUAoyng TTPOCTTABEING VIO
TNV EVNUEPWON TOU 0GBV yia TO TTPOYPAUMA
MFA kai

5.10.3.1.2 O aoBevig £xel AaBel TpoBeapia TouAdyioTov
240 nuepwv atrd ToV TTPWTO AOYAPIGGHO XPEWONG
va uttoBdAer aitnon yia MFA.

5.10.3.2 Ava@opd og opyaviouoUg KATAVOAWTIKAG TioTNS A
mMOTWTIKA ypageia. To KFHP/H ) évag opyaviouog siorpagng
XPEWV TTOU EVEPYEI YIa AOYapIAoO TOU UTTOPEI VO avagEpEl
AVETTIBUUNTEG TTANPOYOPIEG O UTTNPETIEG TTAPOXAG TTIOTWTIKWV
KAPTWV A TTIOTWTIKA yYpageia.

5.10.3.3 AikaoTikég | AOTIKEG aywyég. [pIv TTpoxwproel o€
OIKOOTIKEG  aOTIKEG evépyeleg, To KFHP/H emmikupwvel Tnv
OIKOVOUIKI) KaTdoTaon Tou acBgvoug XpnoINoTToIWVTAG
€CWTEPIKES TTNYEG OEOOUEVWV VIO VA TTPOCDBIOPICEl €AV O
a00evig gival €MAECINOG yia TO TTpoypauua MFA.

5.10.3.3.1 EmAe§ipotnTa yia o MFA. Aev
TTPAYHATOTTOIOUVTAl TIPOCOETEG EVEPYEIEG KATA TWV
aoBevwv TTou gival €TTIAEEIUOI yIa TO TTPOYPA A
MFA. O1 Aoyapiaguoi TTou TTANpouV Tig
TpouTroBéaelg yia To MFA akupwvovTal Kal
ETMOTPEPOVTAI AVAOPOMIKA.
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5.10.3.3.2 Mn emiA&§ipog yia To MFA. X¢ 1T0AU
TTEPIOPICPEVEG TTEPITITWOEIG, OI AKOAOUBEG
evépyeleg putropei va diegaxBouv pe TTponyouuevn
€yKpion atrd Tov TEPIPEPEINKSO ETTIKEQAANG TwV
Oikovopikwy YTnpeoiwv A EAeyKTA:

5.10.3.3.2.1 Meiwon pioBwyv

5.10.3.3.2.2 Avywyég/aoTikég aywyég. NouikA
aywyr dev aokeiTal Katd 181WTn 0
OTT0IOG €ival AvEPYOS Kal XWpPIig
AAAa onuavTika éc0da.

5.10.3.3.2.3  YTT0BrKEG O€ KATOIKIEG.

5.10.4 Amrayopeupéveg EKTOKTEG evépyeleg eiorpadng. To KFHP/H dev ekTeAei
oUTE EMTPETTEI € OPYAVIOPOUG EI0TTPAENG XPEWVY VA EKTEAOUV O€ Kapia
TTEPITTITWON TIG AKOAOUBEG EVEPYEIEG:

5.10.4.1

5.10.4.2
5.10.4.3

5.10.4.4
5.10.4.5

Na avaBdAel ) va apvnBei repiBaAyn Adyw aduvauiag
TTANPWHAG TOU KATOXOU AOYyapIacoU TOU TTPONYOUUEVOU
UTTOAOITTOU 1) va aTTaITACEI TTANPWUA TTPIV aTTO TNV TTapoxh
EKTOAKTNG N I0TPIKG avayKaiag TTepibaAywng.

Na TTwARoEl TO Xp€0G Tou KATOXou Aoyaplacuou o€ TPITOUG.

Na uttoBdAel aywyn Katdoxeong 1I010KTNCIAG A KATAOXEDN
AoyapIiaouwy.

Na ¢nmoel éviaApa cUAANYNG.

Na {nmoel éviaAua dikaoTnpiou.

511  AvTammoKpIon O€ KATAOTPOPH KAl KATAOTAON EKTAKTNG AVAYKNG TNG
dnpooiag uyeiag. To KFHP/H ptropei Tpocwpiva va TpoTToTToINOEl TA KPITHPIA
EMAEGIUOTNTAG TOU TTPpOoYpdppaTog MFA kai Tig diadikaacieg aiTnong yia evioxuon
TToU OIaTIOETAI O€ KOIVOTNTEG KAl a0OEVEIG TTOU €X0UV TTANYEI aTTO £va UpEwg
YVWOTO YEYOVOG TTOU £XEI XAPOAKTNPIOTEI WG KATAOTPOPA i KATACTAON £KTAKTNG
avaykng Tng dnudaoiag uyeiag atrd Tnv TOAITEia i TNV opooTTovdlokA KuBEpvnan.

5.11.1 MBavég TpoTrotroInoelg eMIAESINOTNTAG. [TpoowpPIVEG aAAQYEG OTa
Kpitpia eMAe€INOTNTAG MFA TrepIAapBdvouv:

5.11.2

5.11.11
5.11.1.2
5.11.1.3

AVOOTOAN TTEPIOPICPWYV ETTIAEEINOTNTAG.
AUENoN TOU KATWTATOU OpioU TwV KPITNPIWV EAEYXOU TTOPWV.

Meiwon Tou KATWTATOU OpioU TWV KPITNPIWV YIa TIG UYNAES
IOTPIKEG OATTAVEG.

MBavég TpotrotroIfoeig diadikaciag epapuoyng. OI TTPOCWPIVES
aAAayég otn diadikacia aitnong MFA utropei va repiAappdavouyv:

5.11.21

Tn duvatdéTnTa OTOUG OCBEVEIG VA TTAPEXOUV BATIKEG
XPNHOTOOIKOVOUIKEG TTANPOYOpieS (dNAadr], e166dnua, £av
UTTAPXEL, KOl TTNYN) KOl va TTIIOTOTTOI0UV TNV £yKUPOATNTA TOUg
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otav (1) n OIKOVOUIKA TOUG KaTtdoTaon Oev YTTOPEi va
ETTAANOEUTEN PE Xprion eEWTEPIKWVY TTHYWV dedopévwy, (2) dev
UTTAPYOUV BIABECINES TTANPOPOPIES OIKOVOUIKNG KAaTdoTaong
AOyw kdTroiou yeyovoTog Kai (3) dev uttdpyxouv dAAa
ATTOOEIKTIKA OTOIXEIO TTOU VO ATTOOEIKVUOUV TNV ETTIAEEIUOTNTA.

5.11.2.2 Tov GUVUTTOAOYIONO TOU QVTIKTUTTOU TNG MEAAOVTIKAG ATTWAEIAG
MIoBwv/atracy6Anang AGyw Tou yeyovoTog KaTd ToV
TTPOCBIOPICHO TOU EI000AUATOG TWV VOIKOKUPIWV.

5.11.3 TMAnpo@opieg d1aBéoipueg oTo KOIVO. MNMANpoPopieg TTou TTEPIYPAPOUV
TPooWPIVEG aAAayEg Tou TTpoypdupaTog MFA diaTiBevTal oTo KOV aThV
IoToo€Aida Tou TTpoypdupatog MFA kai oTig eykataoTaoelg KP aTig
TIANYEIOEG TTEPIOXEG.

6.0 MNapaptAparta/Mapatroptrég

6.1 MapapTApaTa
6.1.1 TMapdptnua A — MNepIPEPEIOKT EPAPUOTINOTNTA
6.1.2 TMapdptnua B — Nwoadpio Opwv

6.2 ZUVNUpéEVa
6.2.1 Zuvnuuévo 1 —lMapdpTnua yia To Kaiser Permanente Colorado
6.2.2 Xuvnuuévo 2 — lMapdptnua yia To Kaiser Permanente Georgia
6.2.3 Zuvnuuévo 3 — MNapdpTtnua yia 1o Kaiser Permanente Hawaii
6.2.4 2uvnuuévo 4 — Mapdptnua yia To Kaiser Permanente Mid-Atlantic States
6.2.5 Zuvnuuévo 5 —lMapdpTnua yia To Kaiser Permanente Northern California
6.2.6 2uvnuuévo 6 — MapdpTtnua yia 1o Kaiser Permanente Northwest
6.2.7 Xuvnuuévo 7 — Mapdaptnua yia To Kaiser Permanente Southern California
6.2.8 Xuvnuuévo 8 — Mapdptnua yia To Kaiser Permanente Washington

6.3 AAAEG TTOPATTOUTTEG

6.3.1  Nopog TTepi TTpoaTACiag TWV ACOEVWYV KAl TTEPI OIKOVOUIKA TTPOCITAG
@povTidag, Anuoacio Aikaio 111-148 (124 Kar. 119 [2010]) (Patient
Protection and Affordable Care Act, Public Law 111-148 (124 Stat. 119
[20101))

6.3.2 OpooTrovdiaKd UNTPWO Kal ETACIEG OJOCTTOVOIAKEG 0dNYIES YIa TN
@Twyxela (Federal Register and the Annual Federal Poverty Guidelines)

6.3.3 Anuoacicuon YTINpegiag ecCwWTEPIKWY £00dwv, 2014 Odnyieg yia 1o
xpovodidypauua H (Evtutro 990) (Internal Revenue Service Publication,
2014 Instructions for Schedule H (Form 990))

6.3.4 Eidotroinon utnpeoiag eowTtepikwyv 06dwv 2010-39 (Internal Revenue
Service Notice 2010-39)
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6.3.5 Kwdikag YTnpeoiag eowTepIKWY £000wv, KwdIKag opuooTTovaIaKkwyV
Kavoviopwy 26 Mépn 1, 53 ka1 602, RIN 1545-BK57, RIN 1545-BL30, RIN
1545-BL58 — MNp60beTeg ammaITAOEIG yia QIANAVOPWTTIKE VOOOKOUEia
(Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602, RIN
1545-BK57; RIN 1545-BL30; RIN 1545-BL58 — Additional Requirements
for Charitable Hospitals)
6.3.6 'Evwon Noookopueiwv KaAipdpviag — MoAITIKEG OIKOVOUIKAG evioxuong
voookoueiwv Kal Népol TTepi KolvoTIKwy TTapoxwy, ‘Ekdoon 2015
(California Hospital Association — Hospital Financial Assistance Policies &
Community Benefit Laws, 2015 Edition)
6.3.7 KaBoAikA 'Evwan Yyeiag Twv Hvwpévwy MNoAireiwv — ‘Evag 0dnyodg yia Tov
OXeQIA0PO Kal TIG AVOPOPES TWV KOIVOTIKWY TTapoxwyv, Ekdoan 2012
(Catholic Health Association of the United States — A Guide for Planning
& Reporting Community Benefit, 2012 Edition)
6.3.8 Aioteg MNapdxwv. O1 AioTeg TTapdxwv gival d1aBETIPeG aTOUG IOTOTOTTOUG

Tou KFHP/H yia TiIg ak6AouBeg eykaTaoTdoEIS:
6.3.8.1  Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)

6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)
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Mapdptnua B - FAwoodpio Opwv

KoivoTiké MFA (CMFA) — lNpoypauuatiopéva TTpoypauuaTd I0TPIKAG OIKOVOWIKNG EVioXuong TTou
ouvepyadovTal e Opyaviopoug TTou BaacifovTal oTnV KOIVOTNTA Kal GTOUG OPYaVIOUOUG SIKTUWY
ao@aAgiag yia va TapEXouv TpOaacn OTnNV avaykaia 1aTpikr TepiBaAyn o€ UTTOaCoPAAIOTOUG a0BEvVEiG
ME XaUNAG €1060nua OTIG eykaTaoTdoelg KP.

Opyaviopog siopagng o@elAwy — [NpdowTTo ) opyavioudg 0 0TToiog, Je duean i éuuean Opdaon,
o1egayel N eloTTpdTTEl ) TTPOOTIABE] Va €1I0TTPAEEI éva XpEOGg TTou oPeileTal A QaiveTal va o@eileTal, O€
TNOTWTIKO idpupa fj O€ AyopaaoTr| TOU XPEOUG.

AvOekTIKOG laTpikdg E€otrAioog (DME) — MepiAauaver aAAG dev TTepIopifeTal o€ YTTACTOUVIA,
TTATEPITOEG, VEPEAOTTOINTEG, TIPOPBAETTOPEVEG TTAPOXEG, HOVADEG EAENG TTAVW ATTO TNV TTOPTA YIA XPHoN
OTO OTTITI, AVATTNPIKEG KAPEKAEG, TTEQITTATNTEG, VOOOKOMEIOKA KPERATIA Kal 0§uyovo yia Xprion GTo OTTiTI,
OTTwG opiletal ato Ta Kpitpia DME. To DME dev repiAauavel opBwTIKA, TTpoaBeTIKA (dnAadH,
OuvapIKoUg vapBbnkec/opBwaelg, kKal TexvNTo Adpuyya Kai TTpounRBeieg) Kal GAAEG un
OUVTAYOYPOQOUNEVEG KOl AVOAWOCIWES TTPOUNBEIEG (ONAQDH, TTPOUNBEIEG OUPWYV Kal TPAUUATOG).

EmAéSipnog acBevig voeital — ATopo TTou TTANPOI Ta KPITAPIA ETTIAEEIUOTATAG TTOU TTEPIYPAPOVTAI OTNV
TTapoUoa TTOAITIKH, akOua Kal av To atouo auTto (1) eival avac@aAioTo, (2) AauBavel ac@aAiaTIKN
KGAuWnN péow dnuoaiou TTpoypduuaTtog (dnAadn, Medicare, Medicaid i emdoTouuevn KGAuwn
UYEIOVOUIKAG TTEPIBaAWNG TTou ayopddetal €W avTaAAayrg ac@aiiong uyeiag), (3) ival ac@aliopévog
o€ JIaPOPETIKO TTPOypappa atrd auté Tou KFHP, 1 (4) eival ac@aAiopévog oto KFHP.

ESwrepikég MNnyég Aedopévwy — MNpopnBeuTEG TPITWYV TTOU XPNCIYOTTOIOUVTAI YIA VA avaBswprioouy Ta
TTPOOWTTIKA OToIXEIO EVOG aoBevoUg £T01 WOTE VA EKTIMACOUV TNV OIKOVOUIKI) avAayKn XPnNOIMOTTOIWVTAG
éva povTéAo TTou BaacileTal ae dnuodaieg Baaeig dedopévwy TTou aglohoyei kGBe aoBevr| pe Bdon Ta idia
TTPOTUTTA TTPOKEINEVOU Va UTTOAOYiaEl TN BaBuoAoyia TNG OIKOVOUIKNG IKavOTnNTag £vog aoBevoug.

OpooTtrovdiakég odnyieg wepi @Twyelag (FPG) — Ta emireda Tou €TAGIOU EIGOBMAKATOG YIA TN
QTWYXEIA, 6TTWG opifovTal atrd To YTToupyeio Yyeiag kal AvBpwTrivwy YTTNpeoiwy Twv Hvwpévwy
MoAITelwv Kal evnuepwvovTal o€ €TAaIa Bdon ato OpooTrovdiakd MnTpwo.

Oikovopik ZupBouAeguTiki — H diadikaaia TTou xpnaoipoTroigital yia va BonBroel Toug acBeveig va
OlEPEUVAOOUV TIG BIAPOPEG ETTIAOYEG XPNUATODATNONG KAl aC@AAICTIKH G KAAUWNG TTou gival S1aBEoipeg
yla TNV TTANPWHA UTTNPECIWY TTOU TTapEXOVTal o€ eykataoTdoelg KP. ZToug aoBeveig ol oTToiol uropouv
va avalnTioouV OIKOVOUIKF CUMBOUAEUTIKR TTEPIAGUBAVOVTaI, EVOEIKTIKA, QUTOI TTOU TTANPWVOUV ATTo
povol Toug, ol avaa@AAIoTol, Ol UTTOACQAANICTOI Kal EKEIVOI TTOU €X0UV ekdNAWOEl aduvapia KataBoAAg
TNG TTARPOUG XPEWONG TOU ACBEVH.

AoTteyol - epiypagr] TG katdoTaong diapiwaong evog atéuou, OTTWG TTEPIYPAPETAI TTAPAKATW:

e X& XWPOUG TTou dev TTpoopifovTal yia avBpwITIvn Katoiknon, 6TTwg auTokivnTa, TTapKa,
TeC0OPONIA, EYKATAAEAEINUEVA KTipIA (OTO SPOUO).

e X £va KATA@UYIO EKTOKTNG avVAYKNG.

e X¢& PETABATIKN ) OTEYAON UTTOOTHPIENG VI aOTEYOUG TTOU TTPoNABav apxIkd atrd Toug dpduoug i
KOTaQUyIa EKTOKTNG OVAYKNG.

e X OTTOIO®NATTOTE ATTO TIG TTAPATIAVW TOTTO0ECiE, AAAG TTEPVAEI Eva OUVTOUO XPOVIKO SIAaTNHa
(Héxp! kKal 30 ouveXOPEVES NUEPEG) O€ Eva voaokopeio 1 dAAo idpupa.
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e Tou yiveral £Ewaon evidg piog eLOoPAdag atrd I1IBIWTIKA HovAda KATOIKIAG 1) £xel @UYEI ATTO pIa
KatdoTaon evOoOIKOYEVEIOKAG Biag Xwpig KATTOIa TTPOCIoPICHEVN PETETTEITA DIAPOVH KAl TO ATOUO
Oev BIABETEl TOUG TTOPOUG Kal Ta SiKTUA UTTOOTAPIENG TTOU ATTAITOUVTAI VIO TNV €UPECN KATOIKIOG.

o [laipvel e€ITApIo péoa o€ pia eLOOPGda aTTd £va Beapikd 6pyavo, OTTWG MIG EYKATACTOCN WUXIKAS
uyeiag f BepaTreiag yia Katdyxpnaon OUCIWY OTNV OTToia TO TIPGCWTTO AUTO ATaV KATOIKOG YId
TEPIOOOTEPES ATTO 30 CUVEXOUEVEG NUEPES KAl XWPIG va £XEI EVTOTTIOTEI KATOIKIAQ KAl TO ATOUO OV
£XEI TOUG OIKOVOUIKOUG TTOPOUG Kal Ta SiKTUA KOIVWVIKAG UTTOGTHPIENG TTOU aTTaiToUvVTal yia TNV
e€eUpean KaToIKiaG.

KP - Mepihappavel Ta Noookoueia Kaiser Foundation Hospitals kal voookouelakég kKAIVIKEG, To Tdpupa
Kaiser Foundation Health Plans, Toug Opidoug Permanente Medical Groups kai TIG BuyaTpIKEG TOUG,
€kT6G TNG ETaipiag Kaiser Permanente Insurance Company (KPIC).

Eykaraotdoeig KP — O1moieadATIOTE KTIPIOKEG EYKATAOTATEIG, CUUTTEPIAAUPBAVOUEVWV TOU ECWTEPIKOU
KalI TOU £EWTEPIKOU £vOG KTIpiou, 1816KTNTOU A HIcBwpévou atrd 1o KP katd mn disgaywyn
ETMIXEIPNUATIKWV AgiToupyiwv Tou KP, cuptrepiAauavopévng NG TTapoxns EEWVOCOKOUEIOKNG
TePIBaAYNG (TT.X. éva KTipIo A £vag 6po@og KP, povada r] GAAOG ECWTEPIKOG 1) EEWTEPIKOG XWPOG
KTIpiou €KTOG Tou KP).

‘EAeyxog mopwv — H ué6od0g e Tnv oTToia e€WTEPIKES TTNYEC OEOOUEVWV 1] TTANPOPOPIEG ATTO TOV
aoBevr] XpNOIUOTTOIoUVTAl YIa TOV TTPOCdIOPICHO TNG ETTIAEEINOTNTAG YIa £€va dnudaio TTpdypauua
KaAuwng r} To MFA, Bdoel Tou av To €1060nNUa Tou aTépou gival HeyaAUTePO ATTo TO KABOPIoUEVO
TTO000TO TWV OPOCTIOVOIAKWY 0dNYIWV YIa TN GTWYEIA.

latpik Oikovopikn Evioxuon (MFA) — lNMpdypappa TTou TTapéxel aTToNUILCEIG VIO TNV TTANPWUN
IATPIKWYV daTTavWV Yia TTAEEINOUC aoBeveic TTou Ogv PTTOPOoUV va TTANPWAOOUV Yia To GUVOAO A HEPOG
TWV I0TPIKA ATTAPaiTNTWY UTTNPECIWY, TIPOIOVTWYV ] @APUAKWY TOUG KOl TTOU £XOUV €EAVTANOEI TIG
ONUOOIES KAl IBIWTIKEG TTNYEG TTANPWHWY. Ta dTopa autd o@eidouv va TTAnpouv Ta KPITHPIO TOU
TTPOYPAUUATOG VIO £VIOYXUON YIO Va TTANPWOOUV PEPOG ) TO OUVOAO TOU KOOTOUG TTEPIBaAWNG Tou
aoBevoug.

laTpikég TTpoun0gieg — Mn eTTavVayPNOIUOTTOINTINA IATPIKA UAIKE, OTTWG vAPONKEG, INAVTES Kal
emideopol TTou eQapuoovTal atrd eE0UCIOBOTNUEVO POPEA TTAPOXHG UYEIOVOUIKNG TTEPIBAAWNG KaBWG
TTApEXEl 1ATPIKA ATTAPAITNTEG UTTNPETIEG, PE £€aipecn Ta UAIKA TTou ayopdoTnkav i aTToKTAONKav atmmo
évav aoBev atmé aAAn TTnyA.

KoéoT1og aoBevoug — To TUAUA TWV XPEWTEWY TTOU XPEWVOVTal o€ évav acBevn yia TepiBaAyn TTou
AapBaveral o€ eykataoTtaoeig KP (dnAadn, voookouEia, VOGOKOUEIOKEG KAIVIKEG, 1aTPIKG KEVTPA, KTipia
IATPIKWYV YPAPEIWV Kal QapUaKEia eEWTEPIKWV agBevwv) TTou dev TTICTPEPOVTAI ATTO AG@AAIoN | aTTo
Tpoypauua dnudaoiag xpnuaroddtnong uyeiag.

®appakeuTikn araAAayn — [Napéxel OIKOVOUIKA evioxuon o€ HEAN xapnAou eilcodrpaTtog Tou KP
Senior Advantage Medicare Tunpa D tmou &ev gival o€ Béon va TTANPWOOUV TO PEPIBIO Tou KOOTOUG
TOUG YIO TO EEWVOOOKOUEIOKA ouvTayoypa@oupeva @apuoka TTou KaAuTrrovral atmod tnv Medicare
Tunua D.

Aiktuo Ao@algiag — ‘Eva alotnua pun kKepSOOKOTTIKWY OPYAVIOUWY /KAl KUBEPVNTIKWY UTTNPECIWV
TTOU TTAPEXOUV AUETEG UTTNPETIES 1ATPIKNG TTEPIBAAYNG OTOUG avao@AAIoTOUG A Toug AiyéTEPO
TTPOOTATEUOUEVOUG O€ £va TTEPIBAAAOV KOIVOTNTAG OTTWG BNUOOCIO VOGOKOWEIO, KOIVOTIKI KAIVIKH,
eKKANoia, oTéyn aoTéywy, KIvnTA povdada uyeiag, oxoAeio kai dAAa.
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Ytmoao@dAioTog — To dropo 1mou, Tapd ThV KAAUWN TNG UYEIOVOUIKAG TTEPIBaAWNG, dlatmioTwvel OTI N
UTTOXPEWOT KATABOAARG aCQAAICTPWY, ATTOTTANPWHWY, CUVACEAAIONG KAl EKTITWOEWYV gival TG00
ONMAVTIKA OIKOVOUIKK €TTIBApUvVON TToU 0 aoBevAg kaBuoTepei A dev AapBAvel TIG aTTApaiTNTES
UTTNPECIEG UYEIOVOUIKAG TTEPIBaAYNG AGYw TOU KOGTOUG TOETTNG.

Avaoc@daAioTog — To dtopo TTou Ogv OIaBETEl AT@AAIGN UYEIOVOUIKNG TTEPIBAAYNG i OIKOVOUIKN)
gvioxuaon TTou Xopnyeital atrd Tnv oJoaTrovdia A To KPATOS yia va BonBrRael aTnv TTANPWHN Twv
UTTNPECIWYV UYEIOVOUIKAG TTEPIBaAYNG.

EudAwTeg opddeg TANBUOHOU — Anuoypa@IKEG OUAdES TWV OTTOIWV N uyEia Kal euegia BswpouvTal OTI
dlaTpéXOUV PHEYAAUTEPO KivOUuvo atrd O,TI 0 YEVIKOG TTANBUCUAG AdYyw TNG KOIVWVIKOOIKOVOUIKAG
katdoTaong, acbévelag, eBvikdTNTag, NAIKIag f GAAwyv TTapaydvTwy avikavoTnTag.

‘EvraApa(-ara) dikaoTnpiou — H diadikaaia mTou Kiveital ammd éva SIKAOTHPIO KAl TToU KATEUBUVEI TIG
ApXEG va PEPOUYV Eva TIPOCWTTO TTOU BPICKETAI O ACTIKA TTEPIPPOVNON EVWTTIOV TOU OIKACTNPIoU,
TTAPOUOIO PE EVTOARA TUAANYNG.
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HMEPOMHNIA ENAP=HZ IZXYOZ 1n louviou 2023
NMAPAPTHMATOZ:

Kaiser Foundation Hospitals. H TTOAITIKA auTr] 10XU€l yIa OAEG TIG EYKATAOTACEIG TOU
KFHP/H (dnAadr, voooKopEia, VOGOKOUEIOKES KAIVIKEG, 1ATPIKA KEVTPA KAl KTipIa I0TPIKWY
ypa@eiwv) Kal Ta papuakeia eEwTepikwy acBevwyv. Ta Kaiser Foundation Hospitals otn
Bopeia KaAipopvia mrepIAapBavouv:

KFH Antioch KFH Richmond KFH San Rafael

KFH Fremont KFH Roseville KFH Santa Rosa

KFH Fresno KFH Redwood City KFH South Sacramento
KFH San Leandro KFH Sacramento KFH South San Francisco
KFH Manteca KFH Santa Clara KFH Vacaville

KFH Modesto KFH San Francisco KFH Vallejo

KFH Oakland KFH San Jose KFH Walnut Creek

>nueiwon: Ta Noookopeia Kaiser Foundation Hospitals cuppop@uwvovTtal pe Tig
Aikaieg Noookopeiakég MNMoAimikég TipoAdynong, Tov Kwdika Yyeiag Kai
Ac@dhieiag Kahipopviag §127400.

ZUPTTANPWHMATIKEG UTTNPECTIES ETIAESIMNEG KAl UN EMIAESINEG OTO TTAQICIO TNG
moAiTikig MFA

a. ZUPTTANPWHMATIKEG ETTIAESINEG UTTNPETIEG

i. Meragpopd aoTéywv aoBevwyv. H petagopd diatiBeTal o doTeyoug
a0BEVEIG YIa ETTEIYOUTEG KOl PN ETTEIYOUOEG KATAOTAOEIG YIa Tn dleukOAuvon
TWV €€ITNPiWV atrd Ta voookopeia KP A Ta Tupata eTTelyoviwy KP.

b. ZupTTANPWHATIKEG MN-ETTIAESINEG UTTNPETIEG
i. AkouaTika Bapnkoiag
ii. TpounBelEg OTITIKWV

Mapoxoi rou utrokeIvTal Kal dev utrokeivral otnv ToMITikip MFA. O katdAoyog Twv
TTapoxwyv ota Noookopeia Kaiser Foundation Hospitals Trou utrokeivral kar dev UTTOKEIVTal
otnv TToAITIK) MFA gival d1aB€a1uog oTo eupU KOIVO, Xwpig Xpéwan, atrd Tnv IoTooeAida
MFA tou KFHP/H oto www.kp.org/mfa/ncal.

MAnpo@opicg yia To Tpdypaupa Kai TV aitnon yia o MFA. INMAnpo@opicg yia 1o
mpoypaupa MFA, 6TTwg avtiypaga Tng ToAITikAg MFA, évtutra aitioswy, odnyieg Kai
TEPINAYEIS o€ aTTAn YAwaooa (dnAadr|, QUAAGBIa TTpoypdupaTog), diaTiBevtal 0To eupu
KOIVO, XWPIG XpEwan, a€ NAEKTPOVIKN | EvTuTrn pop@r). O aoBevAg puTTopEi va UTTORAAEI
aitnon yia 1o Tpoypauua MFA, katd Tn didpkeia i JETA TNV TTEPIBaAWN TTou AauBdvel atmd
10 KFHP/H, pe did@opoug TpdTToug, OTTWG NAEKTPOVIKA, QUTOTTPOCWTTWG, TNAEQWVIKWG N
ME €vTuTin aitnon. (Avatpégte oTig EvotnTeg 5.3 kai 5.4 Tng TTOAITIKAG.)

a. ZUupumAnpwoTe Kal UTTORBAAETE NAEKTPOVIKA TNV diTnon a1ré TNV I0TooeAida
KFHP/H. O aoBevig utropei va uttoBAAAEI NAEKTPOVIKEA TTANPOQOpPIES TTOU
agopolv Tnv aitnan ato Tnv iIoToogeAida Tou MFA oto www.kp.org/mfa/ncal.

b. AQyn TAnpo@opiwy yia To TPOypappa atrd Tnv iIoTooeAida KFHP/H.
HAEKTPOVIKG avTiypa@a Twv TTANPOQOPIWY ToU TTpoypduuaTog ival diaBéaipya
otnv iIotoogAida Tou MFA oto www.kp.org/mfa/ncal.
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VL.

c. Aitnpa AQyng TAnpo@opIwyV yia TO TTPOYypapa NAEKTPOVIKE. HAEKTPOVIKA
avTiypaga Twv TTANPOYOPIWY TOU TTPoYPAuMaToG ival diaBéoiya otnv ToTToleaia
MFA-Public-Inbox@kp.org.

d. AdBere TAnpo@opieg yia To TPOYpAUpa R {NTAOTE TI AUTOTTPOCWTTWG.
MAnpoopieg yia To TTPOYPAUMA gival SIOBECIPEG OTA TUANATA EI0AYWYNG,
ETTEIYOVTWY, KOl OIKOVOUIKAG GUUBOUANG aoBeVWV TWV VOGOKOUEIWYV
Kaiser Foundation Hospitals Tou avagépovtal otnv Evortnra |,

Kaiser Foundation Hospitals.

e. ZnTAOoTE TANPOPOPIES YIO TO TTPOYPAHMA | KAVETE AiThON HEOW TNAEQWVOU.
>UuBoulol gival diaBéaipol TNAEPWVIKA yia TNV TTAPOXT TTANPOPOPIWY, TOV
Tpoadiopiopud TnG emAegiuéTRTag MFA Kkai yia va fonBriocouv Tov acBevr| va
utroBaAel aitnon yia 1o MFA. M1ropeite va TTIKOIVWVACETE PE TOUG
OuppouUAoug oTo:

TnAépwvo: 1-800-390-3507

f.  ZnTAOTE TANPOPOPIES YIa TO TIPOYPAMHA | KAVETE AiThOon TAXUSPOMIKWG. O
aoBevng puTTopei va nTACEI TTANPOPOPIES YIa TO TTPOYPAUMA KAl VO UTTORAAEI
aitnon yia 1o MFA oT1éAvovTag TaxudpouIKWG TN CUPMTTANpwWUEVN AiThon yida TO
Tpoypauua MFA. Aithuara yia TTANpo@opies Kal alITAoEIg JTTopouyv va
TaxudpounBoulv oTn dieBbuvon:

Kaiser Permanente

Attention: Medical Financial Assistance Unit
P.O. Box 30006

Walnut Creek, California 94598

g. NMapddoon ZupmAnpwpévng Aitnong Autorpoowtmwg. O CUUTTANPWHEVES
AITACEIG MTTOPOUV VA TTapadidovTal QUTOTTPOCWTTWG OTA TUAMATA EI0AYWYAG,
ETTEIYOVTWYV KOl OIKOVOMIKAG GUHMBOUANG acBevwyv ae K&Be
Kaiser Foundation Hospital.

Kpithpia emIAe§IpoOTNTAG. TO £1060NUA TOU VOIKOKUPIOU VOGS aaBevoUg AauBdveTail
uTTOWn oTov TTpoadiopiopud TnG emAegiuéTNTag MFA. (Avartpégte otnv Evétnra 5.5.1
TNG TTONITIKAG.)

a. Kpimpia eAéyyxou mopwv: ‘Ewg kai 400% Twv OPOCTTOVAIAKWY KATEUBUVTHPIWY
YPOMMWY VIO TN QTWXEIA.

Mpoypappa eKITTWOoeWV. Ta TTood TTou xpewvel To KP o€ évav acBevr] o o1roiog
EYKPIVETAI yIa 1OTPIKA XPNHUATOBOTIKA evioxuon BaacifovTtal aTo €id0g Twv KPITNPIiwY
ETMAEEINOTNTAG TTOU XPNCIKJOTIOIOUVTAI VIO TNV €YKPIOT TOU agBevoug yia To TTPOYPAUA.

a. O aoBeviig TAnpoi Ta KpITAPIa EAéyXou TTOpwvV. AcBeVAG 0 0TT0I0G TTANPOI Ta
KPITAPIO €EI600AKUATOG Ba AGBEI pia EKTTTWOT avaAoyIKAG KAIJOKAG €TTi TOU HEPOUG
TWV XPEWOEWV YIa TIG TTapeXOueveS uttnpeaieg KP yia TIG oTToieg 0 aoBevnig ivai
uTTEUBUVOG. To TT0O0 TNG EKTTTWONG KaBopileTal wg EAG avaAoya PE TNV Katnyopia
OTTOU EUTTITITEI TO OIKOYEVEIOKO €£100ONUA TOU aGBEVOUG EVTOG TWV OPOCTTIOVOIAKWY
KATEUBUVTAPIWY YPOUUWY Yyia TO eTTiTTed0 QTwXElag (Federal Poverty Level FPL):

OMOOTIOVOLOKEG
KOTEVOUVTHPLEG YPOAUUEG | ‘EKMTWON OLKOVOLKAG
yla 1o eninedo ptwyeLag BonOeLag
Ané | ‘Ewg
0% - 200% ‘Ekmtwon 100%
201% - 400% ‘Eknmtwon 50%
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Eav napaxwpnBei pepikr) eknTwon (XaunAoTtepn and 100%) To undloino
anaiteital va nAnpwOei ev OAw 1| 0 aoBevic €xel TNV €nmAoyn TNC pUBKIONG evag
NPOYPANHATOC NANPWHAC XWPIC TOKO.

VIL. Bdon yia Tov UTTOAOYIONO TWV TTOCWYV TTOU YeVIKA TipoAoyouvTal (AGB). To KFHP/H
amro@aaciCel To AGB yia o1roladATTOTE EKTAKTN avAaykn 1 GAAN IaTPIKA avaykaia TrepiBaAyn,
XPNOIJOTTOIWVTAG TN MEBOOO avadpoung e TTOAAQTTAACIAo O TwY aKaBAapIoTwV ££6dwWV
yia TN @povTida e To TTocoaTd Tou AGB. MNMAnpogopicg oxeTikd pe To TTooooTo Tou AGB
Kal Tov uttoAoyIouo ival di1aBéaiueg otnv IoTooeAida KFHP/H MFA oTo
www.kp.org/mfa/ncal.

VIIl. EmioTpo@ég XpNUATWYV € TTEPITITWOEIS E0QaAPEVNG eioTTpagns atrd To KP atmd aabevr
katd n diapkeia evepyng atrolnuiwong MFA, ekTeAgiTal emoTpo@r XpnudTwy yia K&Oe
000 TToU KATERAAE 0 aoBevAG TO oTToI0 Ba £TTPETTE VA €ixe KOAUPOET atTd TNV evepyn
amrolnuiwon MFA.

a. OiT16KO0I Ba TTPOKUYOUV WE TO ETTITOKIO TTOU opileTal oTnv Evétnta 685.010 Tou
Kwdika MoAITIKAG Alkovouiag, EEKIVWVTAG aTrd TNV NUEPoUnVvia AqWng TTANPWHUNAS
Tou aoBevr] atd To voookopeio. To TpExov TTooooTo gival 10%.
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