&, KAISER PERMANENTE. Community Health

LUNULUYULNRR3UL 4ELLUAhT LUNULUYULARERSUL ZUUUL
Medical Financial Assistance NATL.CB.307
ZUBIBSINNUUULNRESUL YUMr2NHhE3NRL Ohdh UBQ USUELAR UUUUEHIC
National Community Health 1 hnLujwpph 2023
QUUSURNED St EQ
Stuopkl, Adrljwljwl $htiwmbuwljwi oqumpnil 1-p 30-hg

1.0 LPunupwljuinipjui hhdtwdnpnid

2.0

3.0

4.0

Kaiser Foundation Health Plans (KFHP) L Kaiser Foundation Hospitals (KFH) Uhwn]ws L
wnpuwdwnplnt spwqnpbp, npnup tywuwnnid B jpuwdph hwuwbbhnipjutp phwlsnipjut
hungtiih quiqqush hwdwp: Uju dhinnidp ubpunnid £ Shtmbuwljut oquinipiniut
hpwjwunt gudp Ejuunin niikgnn swyuwhnjugpus jud yuljuu wyywhnugpus
hhyuunubtph hwdwp, Epp sSwnwynipmniuubph hudwp Jgupkint ntbwlnipiniup
hunspunnu £ hwinhuwiniud gtnwy) ogunipjut b pdojuljui mkuwulniithg mthpudtown
huttudp utnwtwnt hwdwp:

‘Lywwnuly

Uju punupwunipniip tjupugpnud t Adojuljut $htiwbuwljub ogunipyut (Medical
Financial Assistance, MFA) spwgph dhongny snnwy ogunipjut b pdojuljui
wnbuwtlnithg mthpudbonm swnwnipnitbp vnwbwnt b npujuwynpybine
wwhwbetbpp: Mwhwuotbpp hwdwywnwupwunid kit Uhwugywy Luwhwuqubph Ukpphtt
Eywununtbph opkuph Pwudht 501(r)-ht b Yhpwrekih twhwiquht jutntwlupgbpht,
npnup yhpwpkpynid kt hpuuwunt Swnwynipiniittpht, htisybu dbknp phpk) Ununph
poyuynipnil, Spughp hpwquwuntpjub swihwithpubpp, MFA-h wupglubph

Junniguwsdpn, yupqlitbpnh gnidwnph hwpgupluw hhuptpp b pdojuljus hwohyutph
sydupuwt nhypnid pnyjuwnpkih gnpénnnipnitukpp:

Nnpun

3.1 Uju punupuwljwunipiniup ypupkpynid £ uyb wohiwnwhgubnht, ndpbp
wpuwwinnid kt htnlbjwy dhuynpubpnid b ppubg dwubwdninbpnid
(Uhwutwpwp Ynsynud ki «KFHP/H»)'

3.1.1 Kaiser Foundation Health Plan, Inc.
3.1.2 Kaiser Foundation Hospitals, 1
3.1.3 KFHP/H-h dwmutw&nigkp:

3.2 Uju punupwlwtnipnitip yepupkpnud & Kaiser Foundation Hospitals-hi b
hhjwunwungutpht Yhg Yhuhyubtpht, npnup pyupyqws tu Kaiser Permanente
nwpwduppowibbph Zuykpjwénid, jgnidabp 1-8

Uwhdwiunfubkp
St'u Zwyjlpyjus B' Skpulpiiikph punwpuis
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5.0 Tpnypubkp

KFHP/H wywhuuiinud E dhengutph hhdwb ypw thnpdwplgus MFA spughp
Ubnuwgbnt hpwduwunt hhyuugubph §nnlhg phtwbuwlu junspugnunukpp pgunuy
oqnipjui U pdoljuljwlt wkuwblymihg wihpudbon pbwdp vnwbwnt hudwp wiljwh
hhyuunh wwuphphg, hwydwinuunipiniihg, uknhg, nwuwyhg, Ypnbwluh
wuwnljwibkihnipniuhg, unghwjuut jud tkpqunpejuih jupquyhdwulhg, ubnujut
Ynndunpnonidhg, wmqquiyhtt Swgnidhg, b wipynp hhquunt wnnpouuywhwljuh
wywhnjwuqgpnipnil nith:

5.1 Ownuym pynibikp, npnip hpu]wum b b ppufuunt skb hwdwdugt MFA
punupwljwim pjui:

5.1.1 Ppwjuum dwewmpmiabtp: MFA-p unpnn E jhpundt] npnpwlh
(1) onnuy ogunipjut b pdojujut mkuwyniithg wthpwdton
wnnnowywhwlwb swrwnipniutph, (2) gpuunwi
Swnwynipnititph b wypwipubph b (3) pdojuljut yupwguukph
uuwwndwdp, npnup npuwdwugpynud u Kaiser Permanente (KP)
hwunwnmpnibipnd (ophtiwly hhywbnuingubp, hpwinuingukphi
Yhg Yhuhyuukp, pdojuljut YEunpnuubp b pdojuljut gqpuubkiyuljutp),
KFHP/H wupnijwwnnp gquunibtpnud jud KP dwnwlupupubph Ynndhg,
husytu tjupugpduws E unnpl.

5.1.1.1

5.1.1.2

Pdrjuljut ntuwilyniihg withpwdbown dwnwynipnibutp: KP
duwnwlwpuph §nndhg wpudwunpus puwdp, pnidnid jud
Swnuynipniutikp, npnup withpwudtown Eu pdojulju yh&wlp
Jutjuwpgtint, quwhwwnbnt, wnnpnotint jud pnidtjnt
hwuwp, b npnup hhdtwwinid twhwnbuws sk hhyuunh
Jud pdojuljuts nbuwdph dwnwljupunph hwpdwpnipiut
hwdwp:

TEnuunnduny ntntp b piquwnwl yuwpuquitp: HEqunnduny
ntntpp, npnup wew ku KFHP/H wdpnywwunnp nhnuunttpnud
b npudwnpyus b KP dwwnwljupupttnh, ng-KP Sinuy
ogunipjut pudwtdntiph dwnwupuptph, ng-KP Zpunwy
hutwdph dwinwljupwupbph, KP-h htin yguyjdwiwghp Yupws
dwwnwlupwpubph, Unwdbwpnyd-pdoyh (Doctor of Medicine
in Dentistry, DMD) b wunwdtwpnijd-yhpwpniydh (Doctor of
Dental Surgery, DDS) §nnuhg:

5.1.1.2.1 0y wypwipwiuhpwhb ntnnpuyp: 11
wypwipwithouwyhtt nEnnpuyph oginugnpénidp
twpuptnnth k, Epp htwpwynp k:

5.1.1.2.2 Uwpwbpwihouyht phnnpuyp: Uwypwipuithpughl
ntnnpuypp, npp bpwbwlyby £ KP dwnwljupuph
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5.1.1.3

5.1.14

Ynnuhg, ppuduunt E, Epk wnljw E hhwnlyuhg
Uklyp

5.1.1.2.2.1 Ytquuinduh Yypw wpdus £
«Spudwnnk] husybu tpqus by
(Dispense as Written, DAW) [uul

5.1.1.2.2.2 0y wypwipwhruyhtt mwupplpulp
dwwnshih sk

5.1.1.2.3 Unwig piquunduh Juiwnynn nnkp jud
wuwpwquitkp: Uju wypwupubpt hpudwune
El, Epp.

5.1.1.2.3.1 KP dwunwlwupupt k gply
pnuunndup jud gungbpp:

5.1.1.2.3.2 Uwpwipp npudwugpynid k KP
wdpnijunnp nnuunwup b

5.1.1.2.3.3 Uwpuwipp dpnuybu dwwnskih k KP
phnuunubn:

5.1.1.2.4 Medicare-h tyywuwnwnnibbp: Chpupkpnud k
Medicare-h iyyuunwnniukpht Medicare-h UUu D
Uhongny wyyuhnjugpyué ninunnduny nhnknph
hwiwp phnunwb J&wph skyupldwb dhengnd:

5.1.1.2.5 Uwnwdbwpnidulwui ginnpuyp: fdoljuljwl
nbkuwtlniithg wuhpwudtown wdpniyjunnnp
nlnnpuyp, npp bpwhwlyyt) E DMD-h jud DDS-h
ynnuhg wnwdtwpnidujut swnwnipniiukph
pniddwtt hwdwnp:

Epjupunl ogqunnugnpsdwt pdoljuljuts vwppunpnid
(Durable Medical Equipment, DME): TwwJhpynid k KP
dwwnwlwpwph Ynquihg hwdwdwy DME mnkgnygutph b
wnpuwdwnpynud £ KFHP/H-h Ynnuhg wy hhywunhb, ny
hudwywunwupwind £ pdojuljutt mkuwlniihg
withpwdtsnnipjub swthwthoubpht: Uwhdwbwthwlynid £
wypwipubpny, npnup unynpuwpwp duwnskih Ea KP
hwunwnnipniubtpnud:

Unnnowwwhwljwi Yppoipjut nuupipugubp: 44wupbp,
npnbp wnbyynud ki dwnskih nuupbpugibphi’ tpwiwlyus b
npuwdwnpyws KP-h Ynnudhg, npnup junphnipy G wpynud KP

twnwlwpwph Ynquhg npugbu hhjwbinh tudph
Spugnh dwu:
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5.1.1.5

Ownwynipniiithp, npnip dwwngkih i Fugunnipjut jupgny:
Pugunnipinit hwdwpynn npny wuwpwuquukpnud MFA-u
Juwpnn E Yhpundty. (1) Zdnin ponidpnypuljub, Uhowhljuy
huttwdph b Mbwdwlwnipjub swnwynipnibttnht, npnup
npudwnpynid ki ng-KP hwunwinnipyniunid ny-KP
hwunwunnipniunud dwinnigynn swnwynipmnibtph b (2) KP
dwnwjupuph Ynnuhg ywbhwldws b yuwndhpdws b
wuydwwghp Yupwsd qudwnnnh §nnlhg wowpyws DME-h
tjuwindwdp, hiswhu tjupuqpus Eunnpl: Npybuqh
npujuynpyh pugunnipjut hwdwp, hhuwunp whwnp £
hwdwywnwupiwih pupdp pdoluljwi swuuh suthwihoht’
ujupugpdus Pudht 5.6.2-nud unnpl:

5.1.1.5.1 Zdniwn pnidpnypujwb Swnwymipniubbp,
Uhowtljju) puwdph Swnwynipmniuitp b
Muudwljuni pjwl Swpuym pniukn:
Spwdwnpynud Eu KP-h htwn wuydwbwghp upws
hwuwnwwnnipniinud wjt hhquunh hwdwp, ng
nith bowhwljws pdoljuljwi Juphp'
hhjwunwunghg nnipuqpnudp hbpwnwgubint
hwdwp:

5.1.1.5.2 Bplwpwwnl ognnugnpddwi pdojului
uwppwynpmd (DME): Jw&wnpnnh Ynnuhg
dwwnwljupupynny DME, wuwnghpjus KP
dunwljuipuph Ynquihg hwdwaw; DME
nintgnygutph, b dwnnigjus yuydwiwghp
nibikgnn Judwnnnh Ynndhg KFHP/H DME pwduh

Uhongny:

5.1.2 0 hpwjwum dwnwympniabtp: MFA-p sh jupnn Yhpungty
htwnlyugh hudwp'

5.1.2.1

Ownuynipniiuitp, npnip sk hwdwpynid sy fud
pdoljuljul mkuwljmithg wuhpwdbow, hywbu npnodws & KP
dwnwlwpwph Ynnuhg: Unnpb ubpluyugyws £
Swnwjnipniiubnh oppimfjutinh ny wdpnnowlwu gul, npntp
ny onuy kb Jud pdojujutt nbuwmblnithg wthpwudtown sk

5.1.2.1.1 UYnudbwhly Jhpwhwwnnipmi jud
Swnuynpntulikp, thpunyu] dwsjupubulwul
Swnuynipniuubp, npnup, wnweht htpphl,
ninnyus ku pupbjuytint hhwunh wpunwpht
wnbkupn:
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5.1.2,1.2 Ubwuwnnipjub pnidnmd b hwpwlhg
Swnwjnipniiubp, tkpunju whinnpnonidp:

5.1.2.1.3 Uuwipwdwju pdrjuljub wupuqukp:

5.1.2.1.4 Ujpbupwipwihl phpuwhwibp, tkpunyuy
wubnuwupnidwljub, phpnypuljnpl b dkpudwi
Swnwynipniutbp:

5.1.2.1.5 Ubkpwplnidubp b uwppbp ubnwlulb
jpwtiqupnidubpp pnidtnt hwdwnp:

5.1.2.1.6 Pnjultwl duypnipjui Swunwynipniabb:

5.1.2.1.7 Ouwnwjnipjniutkp, npnip YEpupkpynd
Enpnpn nnuh yunwujpwtwnynipiul,
whuwnwlwt wywhnjugpnipu
wuynywinipjut jud wpjumwnnnubph
thnfjuhwunmgdwt gnpstpht:

5.1.2.1.8 Ownwmpjniubtp ng-KP wnnnenipyjui
wywhnympnil niikgny hhgwinubph hwdwp:
Ns-ownwmy ogunipjul b ng-hpunwy
Swnwjnipniiubp b wdpnijuinnp ywpwquukp,
npnup wywhnjugpus ki hhjwunh ng-KP
wnnnonipjut wywhnjuqpnipjudp, npp
wuwhwbonud k, npuyjiugh hhyunubkp oqunytl ny-
KP dwwnwlwpwpubph b ghnuunibkph huwnndy
uoyub guighg:

5.1.2.2 “YEpuwunduny nnkp b gipuunwh ywpuquikp: Hhnunndunyd

nhntpp b wwpwquukpp, npnip skt hwdwpynid wthwwywy

withpwdtonm Jud pdojjuljutt mkuwulynithg wmthpwdtow,

ubpwpnud kb, puyg skt vwhdwbwthwlynid htnlbyjwny.

5.1.2.2.1 “hnbkp, npnp skt hwunwnygl) Tequgnpsnipjui
b phpuylnhl Yndhnkh Ynnudhg:

5.1.2.2.2 Uquu ywwnph nlinkp b wuwpwqukp, npnup
skl ipwbwlyt) Jud wuwwnghpdt) KP
dwwnwljwpuph Ynnuhg:

5.1.2.2.3 Uquu ywwnph ntnkp b wupwqukp, npnip
unynpuwpwp duwngkh sk KP ginuunwp b whunp
E hwwinni] wuwwndhpytie

5.1.2.2.4 “Yhquwwunduny ghnkp, npnup Jepwpbpydnud B
Enpnpn Ynnuh yunwujpuwtwnynipiul,
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5.1.2.3

5.1.2.4

5.1.25

5.1.2.6

withwnwlwt wywhnjuqpnipjub
wuwonyuwinipjub jud woluwwnnnukph
thnjuhwwinnigdw gnpstnpht:

5.1.2.2.5 wwunl pugunjws nhnkp (op.’
wunupbpnipnil, jnudknhly, ubnwljut
nhudniijghw):

TEnuunndum] ntinkp Medicare Uwu D-hu
winuwdwgpjusubph hudwp, ndpbp hpujuum G Jud
winuiwgpjus kb Swsp Eywuninh jpujdwphtpph (Low
Income Subsidy, LIS) spwgphi: Thquunnduny nlnkph
dtwugus swuubkph pupunudp Medicare Advantage Uwu D
wnudwuqpusttph hwdwp, ndpkp jud hpwduunt B, jud
wimudwgpjws b LIS spugphtt’ hwdwdwyi Medicare-h b
Medicaid-h dwnwynipnitutph YEunpnuutph (Centers for
Medicare & Medicaid Services, CMS) nintgnygutph:

Ownwym pniiiikp, npniip mpudwnpyty G KP

hwuwnwwnn pniiubphg nnipu: MFA punupwlwinipyniup
Yhpwnth £ dhuy KP hwunwnnm pyniuiipnod jud KP
dwnwlwpupubph §nnudhg mpudunpgus
dwnwynipnibbpht: Ubhqud KP dwwnwlwpunph Yondhg
ninkgph wnjuynipjut nhypnid, pnjnp wy) Swpwymipniuubpp
hpwjuwunt sk MFA-h hwdwp: Pugurnipinit b juqdnud
Swnwynipmiuubpp, npnup npudwnpyl) G ns-KP pdoljuljue
gpuubkiyuljukph, hpwnwy pbwdph hwuwnwnnipniutbph,
oy oqunipjull pudwudniipubph, hiswtiu twl ng-KP
wnlhwjhtt wpnnonipjui, hnuwyhuh, Jepuljuiqinnulju
huttwdph b ywhwpmpjub pptwdph Swnwynipniuubph
ynnuhg, kpk wjit todwd sk npuybu pugunmpnit’ hudwawh
Jtpnuojuy Pwdhtn 5.1.1.5-h:

Epjupuwnl ogunwgnpsdwb pdojuljui vwppunpnid (DME):
Nuydwbwghp Jupws dwnwlupuph Ynnlhg wnwpynn DME
pugunynid L, wmujwpu tpwihg, ph wpnnp wjt yuwndhpyby £
KP dwmnwlwpwph Ynnuhg, bpt uyt tpdws sk npybu
pugunmpntt’ hudwdwyh Jepniojuy Pudhi 5.1.1.5-h:

Onjuunpiwt Swpwmpnibatpn b Sudthnpympyui
Swipuubipp: MFA dpwighpp sh oqunid hhywunubpht y&wpty
oy jud ny onnwy mknuthnpudw jud
ubuyuphnpynipyub htn Juupjws Swhubpp (op.”
ghotpwljug b utiniuy):
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5.2

5.3

5.1.3

5.1.2.7 Unnppwwwhwlwh spugph wywhndugqutp: MFA spwuqhpp sh
ogunmid hhquunutphtt Jdwpt] wpnpowywhwlwi
wyywhnyugpmpjui htn juuus swuubpp (ophtwy’
wupup tnué gnidwpubp jud wmywhnquwuquknp):

Supwbswppowth hwdwp hwdwyuwnwujuwt hpuuunt b ns-hpuyuunt

Swnwynipniuubph b wypwupubph YEpwpkpyuy jpugnighs
nbnkynipnibbtpp quiymd ko hwdwyuinwupwb 2wy bpjwsnid: Sku
Kaiser Permanente wmupwéwopowlibph Zunjbpjuénid, jgnidiakp 1-8:

Uwwnwljupwupibp: MFA-u jhpunynwd £ dhuygb pdojuljut ogunipiniu
wnpuwdwnpnnubph §nnuhg dwinnigynn hpwjwunt swnwjnipiniuatbnh
Uundudp, npnig tundwdp Yhpunynid E MFA punqupuljuinipyniip: Sku
Kaiser Permanente wnmupwéwppowbibph Zujkpjuénid, jgnidiakp 1-8:

Opwgqph YEpwpbpu) wknkympimutbph wnpmputp b hywbu nhuk; MFA-h
hwdwp: MFA spugnh b nhubknt dwupt jpugnighs mbnbynipeiniuitnh
withnthyws ki hudwwywnwuewh Zugbpfwsnd: Sk'u Kaiser Permanente
nuwpuwdwppowlibph Zufbpjuénid, gnidbkp 1-8:

5.3.1

5.3.2

Onpwgqpp JEpuwpkpuy wbnbynmpniuatbph wypmipukp: MFA-h
punupwljuwinipjui, phunidh dhwpnptph, hpwhwtqubph b wupq
1EqUny gpyus wdthnhnudubph (ophtwl punwpuwlubnipyui
wdthnthnudubp Jud Spwugnph ppngniptbp) wuwndkuubph widgwp
hwuwtkh G hwbpnipjuip KFHP/H-h Yuypnud, k. thnuwnny, wbdwdp
wyghibihu ud UU'L thnunwghtt Swnwynipjut vhgngny:

MFA-h hundwp phubp: MFA spuigpht nhubint hwdwp hhywunp whwp £
gnigunph whdhewlub Yuphp, npp hnbwbp Ehwoyh uinugus
sydupyud hwpytlpnh KP swnwynipniuubph, KP-nud wywtwlus
dudwunpnipjut jud KP duwnwlwupuph Ynndhg wundhpdws
nkquunnduny nnh hwdwp' hpufwunt swpwynpnibitph hudwp,
hugubu tjwpugpyus Eykplnud: Zhquunp fupnn tnhdk) MFA spugph
hwiwp Uh puth bpubwyny, tkpupjuy weguig, wbdwdp, hpwhinuny]
Jud pypk nhunudny:

5.3.2.1 KP MFA spwughp: Zhjuinutphg wuwhwieynud k nhdty MFA
dpugnhtt KP uyyuwuwpiw nwpwspnud, npnkn aputip
Swnwynipmiutbp bt unwunid KP-hg:

5.3.2.2 ’Zhjwinubpp ppwduum pjui unnnignid hwupught b
dwutiwynp dpugptph hwdwp: KFHP/H-p jupwjuniunid & pojnp
wldwhg dknp phipk) wennenipjui wyuwhnni i’
wnnnowywhwljwl Swnwynipniubphtt hwuwb hnipmiut
wywhnybnt, punphwinip whdbwljub wpnnenipniup
wwhwwubnt b hhquunh gqnypp wuwownwwkint hwdwn:
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KFHP/H-p Yogquh swyywhnJwgpyuws hhywingubpht jud bpwig
Epwohuwynpubinhtt pmuguwhwjnbint b nphuknt hwdwp
hwuwikh ogunipjub Spugpkpht, tkpwunju Medicaid-p b
wywhnjugpnipmniip, npp hwuwtbih E Unnnontpjut
byuwuntinh popuugnud: Zhjugp, npp hwdwpdnud £
hpwdwunt hwipuyhtt Medicaid-h jud Unnnenipjut
uyuunubph pnpuuynid wnjuw wwwhnjuqgpnipyut hwdwnp,
ptplu ywhwp Eghuh wyng spwgqpbph hwdwnp: Shtwbuwluh
Jupquyhdwy niittgnn hhywtnubnhg, npnup gbpuqugnid Eu
Medicaid-h tiuuninubph hpwjwunipjubt qupudbnpbpp, sh
wwhwlgyh nhutl) Medicaid-h hwdwp:

5.4 MFA-h hwdwp ghubjnt tyuwwnwlny whpudbown wkntynipnibbtp:
Udpnnowljutt wbudtmjut, $httwbuwlui b wy) vfjuikpt wthpwudtown Eu
unniglynt hhywinh $htwbuwlul jupqufhgulp MFA spugphi, huswbu twl
Medicaid-hu i Unnnonipjut biyquwuntph popuwynid wnjw untpuhgudnpus
wywhnjugpmipjuit hpujwunipiniup npnobint hwdwp: Zhgunh
dhtwtiuwjut jupquyh&wlp vnnigynid £ nipupwiymnip waqud, pp
hhJwunp phunid k oqgunipjutt hwdwnp:

5.4.1 Yhuwiuwlwb nknkmpmibutp wpudwugpbip: Zhquinutphg
wuwhwgynid £ hpkug MFA nhunidnud tkpunt) nbwghtt nanbkunipyut
swthh b mtwyghtt mbnbunipjut Ljudninubph dwuht
nbnjunynipmnil, vuuyi htwbvwlu hwunwpnpbph
ubpuyugnidp, npp poyy) juuw unnnigl) phtwtuvwljuts Jhgwlyp,
wupunwnhp sk, et hwnntl) ywhwiedws sk KP-h Ynnuhg:

54.1.1

5.4.1.2

Shuwbuwlju jupquyhd&wlh vnnignid wnwig
dhtwttuwljwi hwuwnwpypbph: Gpt Phtwtuwlut
thwunwpnpbpp tipundus skt MFA ghunudnid, wuyw
hhywinh $htwbuwlub Jhdwlp Junniqh’ oguugnpstyn]
wpunwpht njuubph wnpniputpp: Gpk hhyuunh
$htwbuwlwh jupquyh&ulp htwpu]np sk uinnighy’
ogquumugnnsdtiny wpnwpht ndjujubph wnpniptbkp, wyw
hhquunght Jupnn E jpungpk tipjuyugut) MFA-h dpugph
nhunidh Uke tpdws himbuwlwi hwunwpnppt’ hp
bhuwbuwlu jupgquyh&wlp unnighjnt hudwp:

Shutwtuwljut Jupguyhfwljh vnnignid phtwbuwljwie

thwunwpnpbpny: Gpk bhttwbuwljul huwunwpnptpp
ukpundws tu MFA nhunudnud, ppwjwunipiniup hhdudws

1htuh wpudwunpus nkntjunynipjui pus:

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure

or use for any purpose not expressly authorized in writing is prohibited.

Printed copies are for reference only. Please see electronic copy for latest approved version.



&, KAISER PERMANENTE. Community Health

LUNULUYULNREEUL dErLUARD LUNULUYULNRE3UL ZUUUL
Medical Financial Assistance NATL.CB.307
2U89ESINNUUULNRE3UL YUr22NRE3NRL Nkdh UBL USLELNP UUTUURPYL
National Community Health 1 hnLujwpph 2023
oUUSULNEh SET EQ .
Stuopkl, Adrljwljwl $htiwmbuwljwi oqumpnil 9-n 30-hg

5.4.2 Udpnnowlwul whnkynmpmnihubp npudwugptin: MFA spugph

5.4.3

5.44

5.4.5

5.4.6

hpwjwunipjniip npnoynid k, Gpp wnwugynid & pnjnp wwhwbgynn
widtwljul, phtwbuvwlu b wy wdyukpp:

Ny wdpnnowljub nknkimpmibtkp: Zhwbnn funbnkwugyh wbdwdp,
thnunny jud hknwhuinuny, tpk unugwé yuwhwueyny
wbnbynipnitubpt wdpnpowwi skt Zhjwunp Yupnn b akpuyugity
wuljwunn nknkynipniiubpp Swinignudp thnuwnny ninuplkng,
phul-wn-nhd inuwlgnipju jud hkpwhunuwghtt qpnygh wduwpyhg
htunn 30 opju phpwgpnud: MFA-p Yupnn k dbpddt) ny wdpnnowlju
wnbnbnipniuubph yundwnny:

Nwhwigynn nkntlmpmuttpp vwwnsth stu: Zhquingp, npp sniuh
Spugnh nhunidh dbe tpdws wuwhwugynn mbnkynipmniuubpp, yupnn £
nhut) KFHP/H-ht' phwplytint hudwp, ph np wy) weuw thwunwpnphpp
Jupnn ki gnyg mwy pp hpwduuntipniup:

Shtwbuwljub ntntlmpmoibikpp vuwngbh sk Zhdwunp whnp £
npudwunph wntuqt hhpdtwluwt $htwbuwljut mbnblnipniutkpp
(wyuhtipl’ Ejudniw, bpk wyh fu, b ppu wypynipp) b Qiwgh gpuig
Juybpwlwinipniap, tpp (1) tpu dhtwtuvwut jupquyhdwlp
hwpunp sk unnighy oquiugnpstyny wpinwphtt wfyuykph
wnpplbp, (2) wwhwgynn $htwbiuwjuts mknbynipmibtpp
dwngkih skt b (3) gnynipintt snibkt hpuwwunipniup gnyg vidnn wy
thwunwpnpbpn: Zhdbwluwbt bhtwbuwlwb nknkynipnibubpp b

Jyuynipniup yuwhwbeynid tu hhyuwunhg, tpp yhpwnynwd £
htunly ukphg Uklyp’

5.4.5.1 ’‘ZhJuwinh whoplwb k jud whoplhwutkph Yihuhljuyhg undp
uwnwgnn:
5.4.5.2  ZhJuwunp wdniwn snith, hp gnpdwninihg sh unwtnid
wuwonniwlul J{wpuiwl Jupnbubp (pugunnt ppudp
wthwwn dknukpkgubph), uvnwunud E juijuply ppudulju
wunqlikp jud bpwtihg skp wwhwbeyky tkpluyjuguty
nuptughtt jud twhwiquyhl Bjudnwhwplh yEpwpbpuyg
hwjnuwpwpwghp btwpunpny hwplughtt mupdw hwdwnp:
5.4.5.3 ’ZhJulgp Eupwplyly khuynih wqquyht jud
nwpwswopowwhtt wnknh Jud hwipuyhtt wnnnonipjut
wpunuwlupg hpudh&wlh (Znnud juunwpkp Pudht 5.11-hi
uwnnply):
Zhjwinh hwdwgnpsmljgnipynii: Zhjwinhg wwhwieynud k nnoudhwn
owliptn gnpswnnb] pninp ywhwbeynn nknkimpniutbpp
wnpudwyplint hwdwp: Gpt pnjnp ywhwbeynn nbntlnipmniutpn
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Stuopkl, Adrljwljwl $htiwmbuwljwi oqumpnil 10-p 30-hg

5.5

npudwunpyus sk, hpwjwunipnitp npnobnt hwdwp jupnn b tjunh
wntyt] hwiquuwtptbpp:

Bupwnnyny hpujwum pjub npnonud: Shtwbiuwlw oqunipiniup Yupnn £
hwunwnygb] jpugyus nhunudh puguljunipiut phypnid wjh
hpwyhdwyubpnud, tpp hhywunh niuh sdwpus dawgnpn, sh wpdwqupk) KP-h
hpuqtlydwt thnpdbpht b sh nhub], vwluyt wy] hwuwkh nbntjunynipmiup
hhdtwynpnud £ $httwbuwljut nddupnipmniuibpp: Bpk hwunwwnlh
hpwjwunipniup, hhjwunhg sh wuwhwbheynid mpudwnpl wmtdbwlui,
$htwbumlwb jud wy nknEmpmbitp’ $htwbuwlut jupgquihdulp
hwunwunbnt hudwp, b iput wjnndwn Yepwny Younphyh MFA: Gupungpjug
hpwjwunipjut npnpdwb yyuwndwnubpp b odwinul nknkynipniuubpp
Ythuwunwgpyt hhgwunh hwoynid b jupnn i ukpundt] hhyuunh jpugnighs
upnidubip: Zhquinp upwnpynud E npytu hpwjuwunt, b hwuwnwpnebph
wuwhwletbpp hwtynid kb, Epk hhdwunp twptujut npuljuynpnid £ uinwugky
Jud wnju kb $httwbuwjut nddupnipniuubph towtkn:

5.5.1 ULwjbwljwl npuljuynpguéd: bpudhdwlutpp, npubn wow Eu
wywgnygubp, np hhjuint winudwgpdws E jud npnoyty |
$htwbumlwi qhiniwi gnpsphpugh vhongm] unnpl pws hwipught
b dwubunp wowljgnipjuts Spugptiphtt yninkughw) npuljuynpnid
unwbunt hudwp, Eipugpdnud b np hpuduun b (wyuhlipt’
twtwwh npuuynpnid vnwgws) MFA spuqph hwdwp: Zhjuunp
hwdwpynud £ twpjpbwjut npujuynpnid unnugus, kpk hhquunp
hudwywunwuhpwind E hbnlyuy swhwhpubphg npt deyht.

5.5.1.1 Ulnudwgpus L Zwdwjipuyhtt MFA (Community MFA, CMFA)
dpwgnht, npht hhywnt ninkgpdty k jud
twhuunpulun]npyky hknbyuh dhengny' (1) qupbughi,
twhwbquyht jud nknujubt junwjupnipintl,
(2) hudwjupuwyhtt hhunitupny gnpspup juquwlkpuynipntl,
Yuu (3) KFHP/H-h Ynnuhg hndwbwnpnn hwdwjupuyhte
wnnnowywhwljwt dhongundub dudwtul:

5.5.1.2 Uuguwuwgpdus k KP Zudwjipuyhtt tyyuunh spugpht, npp
twpiwnbudws t wowlighint gusp Ejudnin nitkgnn
hhJulnubpht, b twwnpuudnpws L KFHP/H
wbdtwljuquh Ynnuhg:

5.5.1.3 Uunuwdwgpuws k jud Lipwunpynud , np hpwjuunt £
vhongubinp uninignn Juunuhtbih wenpouwyuhwlwi
wwywhnjugpnipjut Spugpht (opbhuﬂl‘ Medicaid, Medicare-h
Swdp Ejwdninh jpuydwpubtph spughp):

5.5.1.4 Uunwdwgpdws k Junwhbjh dhengubpp uinnignny quunwhbh
hwbpuyhll wgwlgnipjut Spugphl (ophiwy Ywbuyp,
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Stuopkl, Adrljwljwl $htiwmbuwljwi oqumpnil 11p 30-hg

5.5.1.5

5.5.1.6

unpwshuubp b Epkjowutp dpwuqpbp, Lpwugnighs uinigdwt b
wowlgnipjut Spugpkp):

Puwljynid k gusp Ejudnin niikgnn uwd unipuhnuynpynn
puwjupwbtbpnid:

Uwnwghy EJtpehtt 30 opju pupwugpnid ujujus MFA wupgl:

5.5.2 Shuwtuwljwb nddupmpnibtph gnighstp: KP hwuwnwwnnipiniunud
hutwdp vnwugud hhgwunl, nid dnn $htwbvwlwb nddupnipniubkph
gmghstibp Jui (ophliwly  dwdbnwig sydmpjus diwmgnpnubp Yud
Jdwpknt wtjupnnnipinily), jupnn E unnigyt) KP-h bt Mwpuptpp
hwjuwpwgnpnn gnpswljunipjniutitph Ynnlhg spuqphlt hpwdwune
hutnt b $htwbuwlwi ndJupnipnibubph hudwp oqunugnpétyng
wpuwpht nyjujubph wnpnipbpp: Ppuduunt (hubjn nhypnd
hhywinp junwiw MFA wupgh dhuyt ppwquunt sdwupgus
dtwgnpnubph hudwnp:

5.5.2.1

Ppudwunm pjuitt npnonid KP-h Ynnuhg: KP-u upnn £
hhjwunubkpht quuk) spwgph hpwynitbwlnipjut hudwnp,
twpupwt bpwtg sdwpduws dumgnpnubpnp Jubkphuyugyti
wupwuptnh hwjuwpwugpuw gnpsuwjunipmniic

5.5.2.1.1 2Jdwpyws hptwddwupyny vhwgnpputp: KP-u
Yqqup hhjutnukphl, npnig gnpstpp whwnp k
niquplykt gqupwnpbph huwjupugpdu
qnpsulunipinil’ sSpugphlt hpuwun pjul
hwiwp hhut]kny dhgnglbph unniguwb
swthwhpubph ypw, husybu bjwpugpus k
5.6.1 Opugph hpwjwunippul sunpwihobbpnid:

5.5.2.1.2 SHhuwbuwlwb ndjupnipiniutiinh gnighsubp:
QUupdws duwgnpryubpny npny hhwunubph
dhtwiuwljut mbinEjwwnynipmniup upnn £
hwuwtbih sjhtul] hpujwunipmitp npnpknt
hwdwp, vwjuy phtwbuwljui
ndqupnipnitubkph dwuht wy gnighsubp, npnup
huynth Eu nupdl) KP-ht, jupnn Eu hwugkguty
gudp Ejudninh npnydwiipn: bpuduunt
sdupdwsd duwgnprpubpp Yihpundtt MFA
Spugnh tyuundwdp b Eupwlju skt hbmwuqu
hwjwpugpdwt gnpénnnipniutitph:
dhumbtuwlwb nddupmipiniubnh gnighsubpp
Jupnn ki tkpunk), puyg sk
uwhdwbwhuwlynid hEnlbyjuny.
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5.5.2.1.2.1

5.5.2.1.2.2

5.5.2.1.2.3

5.5.2.1.2.4

Zhjutnp UU'L punupwgh sk
wnwig hnwtuynpnipjub,
unghwjuljwt wyywhnynipjui
hwdwph, hwupluyhtt gqpuenidubph
Yt ol Jaupuyhl
hwugtubtph, sh 2thyt) KP-h htw hp
hwpyh dwupl, b nnowdhwn
hwjuwpugpuuwi 9gwtipknn gnyg tu
wnuwihu, np hhjwunn sniuh
bhtwbuwlut jud wjnphdutph
nhunipubikp hp Swquwt Eplpnud:

Zhywlnb nituh bwpulhunwd
dwnnigqus KP
Swnwynipinititph sdupus
dbwgnpnubp b wyy dwdwiwljhg h
Jtp Eplup dudwiwlng
pwlitnunpljws k gk,
wuntutimgus sk, Eiudnh duuht
gnighsubip sjwb, b KP-u sh
Jupnnugt] juy hwunwnby
hhJwunh htwn:

Zhjuitigp dwhwgh] b wnwig
gnyph/wnhdubph jud wnwg
wupwpkph hwdwp
wunwupjwbuwnnt hwpuquunh:
Zhjwunp dwhwguws b, b juuulp
Jud gnypl wljuhwynnpk
wiydwpnitwl E:

5.5.2.2 MNupuptph hwjuwpwgpdwi gnpéwljunipjui Ynnuhg
hpwyjwunipjui npnonid: Mupwunpbph hwjupugqpdut
gnpswljunipinit tkphuyugdws sdupyus dawgnppubkpp
wuppkpwpwn Ynrunidbwuhpybu Spuqphtt hpwduwunipjui b
bhuwuwlui ndupnipmniuubph hwdwnp:

5.5.2.2.1 SHhiwtvwlwb nddupnipniuubph gnighsubp:
NMupwpbpnh hwjwpwugpdu
gnpdwjunipinitubpp Yhpwljwbugubkh
hhquunubph hwphdubph wujuh JEkpubuynid®
ogunugnpstny wy] dhtwbivwlwe
nbnklunynipnih (ophtwly whgyuy
ubwblynipynitiukp, ns KP wupupkp, Jupluyght
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wuwwninipnil, Jdupknt huynid b wyji) b
unghwj-nbnbuwlwb tjununndutp (ophtwl
wnwb ukthwlwunipjnil), npnup Jupny tu
hwtigkgul] htwtiumljub nddupnipmniuutph
npnpdwtipn: bpuduunt (hubjnt nhwypnid hhyuunp
Juunnubw MFA wupgl dhuy hppujuunt
sydupdus duwmgnpnubph hwdwp: bpujuunt
sdupdus duwgnpyubpp Yykpunupddt KP-hi,
YYhpwundt MFA dpwuigph tjundwdp b upwulju
skt hblnwqu hwjupwugpdw
gnpénnnipinitubph:

5.6 Opwgpp hpuwynibwlnipjub swihwihobbtp: buywybu wdthnhyws £
nwpwdwypewthtt hunndly hnthnpunipyut fudhtt V-nud, MFA-h hwdwp nhunn
hhubnp Yupnn Enpuludnpt] $htiwbuwljwl ogiinipjui hwdwp' dhenglkph
unniquwt jud pdoljuljul pupdp swpiubph swthwihoubph hhtwi Ypw: Sku
Kaiser Permanente wmupwéwopowbibph Zunjbpjuénid, jgnidiakp 1-8:

5.6.1 Uhgngubph uinmquwi sunhwitholibp: Zhjwbnp ghwhwingnid E npnglynt
hwdwnp, pt wpynp hhywinp hudwywinwuppwtind £ dheongukph
unniqUub swthwthpubpht:

5.6.1.1

5.6.1.2

Blludinh Jwljwpywlh ypuw hhdtjwd ppwdwunipinii:
ZpJuinl, nid nbwght mbnbunmpjut hwdwjuwet Bjudnunp
wulwu E jud hwduwuwp KFHP/H-h dhongubtph uinnigdwt
suthwithotkphtt' npuybu Ywobughlt wnpunnippui
ninkgnygutiph (Federal Poverty Guidelines, FPG) winlnu,
hpwdwunt £ phtwbvwlw ogunipnit unwiwnt hwdwp:
Uhengutph unnniqguwt vk wmjnnhyutpp hwoydh sk wntynud:

Suuyhtt wunbunipjwb Hjwdnin: Glwdnh yuwhwigubpp
JbEpupkpynud b nbuyghtt mbnbunipjut winudubphi: Shwght
nunbunipiniup dhwuhtt wypnn Gplnt jud wybjh whdwbg
pundp E, npnup dhdjug juydws b suunh, wdniubinipjut
Jud nppkgpuwt Uhongny: Stwghtt mbnbunipjut wunwdubkpp
Jupnn ku thpuntk) jutwbg/wdniuhtiikpht, npujuynpyny
punwtkwu qnigpultpubnht, tpkowtbpht, puwdwluyg
pupkjwudutpht, ptwdwlu) papkjudubnh Epkjuwttpht b
wy] wbdwlg, nid hwinky mbwjhtt ntnbunipniunid wupng
wtdn, Jhup/wdniupl, punwiklub qnigpultpp jud sunnp
nnud £ pptwbinwjut qunuujuputwnynipinii:

5.6.2 Pdolwlwb unonp swjuubkph swhwithg: Zhjwinp quwhwnynid £
npnobkint hwdwp, ph wpynp hhuwinp hwdwywnmwupuwbnd |

pdojuljutt pupdn Swpuubph hpwuwunipjut swhwihyttpht:
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Stuopkl, Adrljwljwl $htiwmbuwljwi oqumpnil 14-p 30-hg

5.6.2.1

Pdojuljul pupdn swjuubph ypw hhdtws hpujuwunipyn:
Stuyjhtt mbnbkunipjut hwdwhiunt Bjudnh guiljugus
dwjupnuyny hhywy, ny nith Ynrnujus gpuyuithg
Jdupqud pdojuljut b pinuunwt Swppubp npuljuynpjus
dwinwynipnibbph hwdwp, npnup ghunidhg wpwe 12 wduqu
npupwgpnid wykh ki jud hwjuuwp mbwjht ntnbunipju
nwpkjub Bjudnh 10%-ht, hpudwunt E $ptwbuulju
ogunipjutt hwdwp:

5.6.2.1.1 KFHP/H qpuuwihg J&wpyny dwjuukp:
FPdojuljut b pinuwunwb Swjuukp, npnip
Ynunulgt) Eu KP hwunwwnnipinibubpnud,
tkpuend ki hwdw]gwplibp, Jubou]{wpitbp,
huwdwwwywhnyugpnipinit b shuwnnigynn
gnidwipubp, npnup yhpupkpynid Eu
npuwljwynpyus Swnwynipiniuubpht:

5.6.2.1.2 Ny-KFHP/H qpuwlhg J§wpyny swhubp:
Ukpunynud tu pdojujuty, phnuunwi b
wnwdtwpnidulwb Swhiubp, npnup dunnigyty
El ny KP hwunwunnipnibtkpnid, b Epupbpynud
Et hpwduunt, pdojuljut mbuwlnihg
wthpwdbon Swnwmpniuttpht b nunulyus
bt hhjwlinh Ynnuhg (pugunnipyudp’ npbk qhny
Jud hwoygh qpnyugnid): Zhjutigp whwp k
ubpluyuguh hwuwnwpnpbp ng-KP
hwunwnnipnibitipnid vnugyus
Swnuynipmniuibph hwdwp nitibkgus pdoljuljut
Swipiubph JEpupbpyu:
5.6.2.1.2.1 Gptk ny KFHP/H dwwnwwupwupp,
nputn quudynud Eu y&wpukp,
wnwownynid k dhtrwbuwljui
wowljgmpjult Spuighp, nph
hwdwp hhywungp Yupng &
hpwyuwunt (huk), hhwunubtpp
wkwp kL nhdbkl, bwpput
quidnidubpp Jhudwpyku
hpwjwunt pdofujuts Swipuukn:
5.6.2.1.3 Unnnowuywhwlwb épugph wyywhnjuqubp:
Qpuuithg y&wupyws Swijuubpn skt ubpunnid
Swhuubp, npnup wnbisynud ki wnnpouwyuwhwljuu
Jutiph wwywhnywgpnipywip (ophtwy wwpunp
Enws gnudwpubp jud wywhnjuqubp):
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5.7 Utpdnudukp b pnpnpupynidkp

5.8

5.7.1

5.7.2

Utpdnudubp: Zhyuwunp, npp phunud £ MFA spugph hwdwp b sh
hudwwywunwupwiinud ppujuumpiut swthwithptphl, mkntjugynud £
gpunp, np MFA-h hwdwp hp bgpuipp dkpddt &

buswbu pnynpupl] MFA-h dbpdnudp: Uy hhjwunutpp, npnig MFA-U
Ubpdyty E jud unnwugh] Bt hwjwinipniy b jupénud G, np uputp
npuwluynpnid Eu wdbjh pupdp MFA duipglih, upnn Bu pngnpuplibyp
npnonudp: Zhjwunubpht ppwiniuynud E pnnnpunl by, Epk tpuup

(1) twpuyhtnid sk Epjuyugnpl bhtwtvwut huwunwpnpbp Jud

(2) hpkug nbuyhtt mbnbunipjut Bjudninp ooyl B Pognpupdwut
gnpépupwgh Yhpwpkpyu) hpwhwiuqubpp tbpundws tu MFA-h dkpddwt
b hwuwnwundw bwdwlubpnd, husybu twb MFA uypnid:
Pnnnpuplnidutpt ntuntdtwuhpynid & KFHP/H-h hwnndy
wpwhwlqus whdtwlwuquh Ynnuhg: Zhjuunutpp gpuynnp nknkjugdnid
tl hpktg pnnnpupluwl wpnyyniiptbph dwuht: Fnnnpupljdwi pnjnp
npnondubpn JEpotimljut Eu:

NMwupqlih jurmigjuép: MFA wupglhtpp hpwednud Eu hpuguunt dudjinwbg
Yud sdmpyuws dtwgnpnubph, wupuptph hwjwpwgpldw gnpsuljunipjuih
ghudws dbwgnpyubph b wojwjue qudnidubph tjundwdp: MFA wwupqlubpp
Jupnn ki twb tbpunk] gmujugus ywhwieynn hknpniduljut
Swnwynipnibibph hpwdwunt dwdwtwlwopewi, punn KP dwinwljupuph
npnpdwb:

5.8.1

Nwpglh hhdp: MFA spwgph Ynnihg y&wpynn hhjwnh swhubpp

npnoymd b hhdudbnyg hhqwunh wpnpouyuwhwljwu fptudph

wywhnjugpnipjul wnjunipjui b hhuwungh ntwjhtt mbnbunipjut

Ejudwnh Jpu

5.8.1.1 MFA-h hw'wp ppujwunt hhfwin wrwbg
wnnnowwwhwljwi jubwdph wywhnjwugpnipjwi
(swwyywhnqugpyud): Ppudwunt swwyyuwhnjwugpyus hhywunp
unwtnud k qbins pninp hpudwunt Swnwynipnitubph hwdwp
hhquunh swhiubph hwdwp:

5.8.1.2 MFA-h hwtwp hpunjwunt hhwiy wenpewywhwlwh
utwdph wywhnjugpm pjudp (wywhnjuqpjus): bpugwunt
wywhnjugpyué hhyuinp uvnwbnid £ qbns pnjnp hpuduune
Swnuwynipnittbph hwdwp hhywunh swpubph hwdwp,
(1) nph hudwp tw whdwdp yunwuppwbwnnt b (2) npp sh
Y&wpyt) hp wywhnjugpujub piytpmpyub Ynnuhg:
Zhjwiinp whnp Eubpjuyugth thwunwpenpehp, ophtiul
Lyuuwnikph pugunnpnipynit (Explanation of Benefits, EOB)'
npnobknt hwdwp, pt hwoyh np dwup sh Jdwnpdbtg
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5.8.1.3

wywhnjugpnipu §nnuhg: Ppujuwunt wywhnyuqpdus
hhjwunhg ywhwbeynid k pnnnpupynid akpluyugut) hp
wywhnjugpuljub pujbpmpuin gutjugus dkpddws huygh
hwdwp: Ppwjwunt wmyywhnugpdusd hhywunukphg
wuwhwbeynid k tkpluyugity hpkig wywhnjuqpuljui
npulpnipjut Ynnuhg pnnnpuplnidp dkpdbnt
thwunwpnphpp:
5.8.1.2.1 Uwwhnjwgqpuljub puykpnipniihg vinwugjus
J&wpnufubp: Ppuduunt wywhndugpus
hhJwnp whwnp k KFHP/H-ht thnjuwtgh
KFHP/H-h Ynnuhg dwnnigjus swnwynipju
hwdwp guujugus J&wpnid, npp hhqunp
uwnwgk] £ hhjuwunh wywhnjuqpuljut
npulkpnipinithg:
Qbnsh dudwbwlugnyg: Snidwpubpp, npnup KP-u quudnid £
wyt hhjwnhg, npp npujudnpnid £ pdojuljut htwbuwlui
oqunipjwi hwdwp, hhdgws k wjt hpuduwunipjub
swthwithoubiph mkuwyh Ypw, npntp ogrnuugnpéynid ki
dpwignhtt hhquunht npujuynplint hwdwp:
Lunupuluinipjul tkppn duwngkih qinstph Jepupbpyuy
pugnighs nknkynipmniuubpt wdthnthqus tu
hwdwywnwupiwb Zuby]uwsnd: Sk'u Kaiser Permanente
nwpwswppowlibph Zukpjuénid, jgnidikp 1-8:

5.8.1.3.1 Gupwypyny hpwjwunipjul npnpnid -
Lwhitwlwb npuljunpjms: MFA
hpujuwuntpjut hwdwp twpbtwlut
npuljuwynpyws hhyuunp (husybu wdhnhyuws &
pwdhi 5.5.1-n1d) jurnww 100% MFA qtins
hhqwunh wpdtph jud dwwnnigynn
Swnwynipniuttph hwdwp, npnug hwdwp
yuwnwupjpwbwwnnt Ehhjuunn:

5.8.1.3.2 Gupwypyuw) hpwjwunipjui npnonid KP-h
Ynnuhg — 2dwpjws huptwgdwupdwi
dbugnprukp: Zhgunp, npp
hudwywwnwupwiunid £ dhengutph uinniquui
suthwihpubphl, junnwbw hhyuunh swhukph
Inquphpdwiut uvwinnuynyg hwyduplywus MFA
qtins Ywd hhwunh wunwupwiwnynipmniup
hwlnhuwgnn Swnwnipnitiukph wpdtph dh
dwuh qbny:
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5.8.1.4

5.8.1.3.3 Gupwypyuw) hpwjwunipju npnonid KP-h
Ynnuhg — dhtwhuwlwi nddupmpmnibakph
gnighsuibip: Zhjwgp, npp hwdwwywnwuuwinod
E dhtwmuwmjub ndqupmpiniutiph gnighsubpht,
Juunwbw hhjwunh swjuukph 100% MFA qtins
jud hhjwunh yuunwuppwwwnynipniup
hwlinhuwgnn Swnwnipnitukph wpdtph dh
Uwuh qbiny

5.8.1.3.4 Gupwypyw hpwjwunipjui npnpnid Mwpunpkph
hujwpwuqpiui qgnpsuljunipjui Ynndhg:
ZpJunp, npp hwdwwywinwuppwinud
bhtwbuwljw ndupnipniuubph Judwnnnh
gnighsutiphly, juinuiw hhyuunh swhubkph
100% MFA qtins ud hhjwnh
wuunuwupwbwnynipiniup hwinhuwgny
Swnwjnipniiubnh wpdtph dh dwuh qbns:

5.8.1.3.5 Zhjuigp hwlwwwwwujuwinid k dvhengubpp
unmquwb sunhwithgubppt: Zhywunp, npp
hudwywwnwupwiunid £ dhengutiph uinniquui
suthwithpubphl, junnwbw hhyuunh swukph
Inquphpdwiut uvwtnnuynyg hwygupljws MFA
qtins Jud hhjwunh wunwupwbwwnynipmniup
hwlinhuwgnn Swnwnipnitubkph wpdtph dh
dwuh qbny:

5.8.1.3.6 Zhjuwyp hwlwywwnwupwind t Adojuljui
pwpdp swhiubph swhwithpubkpht: Zhjwinp, npp
hudwywwnwupwind £ fdoljuljut pupdn
dwipuubnh swthwbthoubkpht, junnwbw hhjwunh

dwijuubph Yud hhyuunh
yunwupjpwtwnynipjntip hwiinhuwgnn

dwinwynipnibbkph wpdtph 100% MFA qtins:

Onjuhwnnignid hwdwdwyunipymutphg: KFHP/H-u
thnpuhwwnnignid E hEnwyunnud Gppnpn Yandp
wunwupwbtwnynipjut/withuwnulut wywhnjuqpnipjub
yuynyuwinipjut hwdwdwjunipniuutphg, Jdwnpnnubtphg
Jud wy] hpwjwlwinplkl yunwuppwwnnt Ynndbphg,

hissuyfu Uhpunkgh t:

5.8.2 Nwpqup ppwduum pjub dudwbwljwopowi: Zknpniduljwl
Swnwynipniiubknh ppujuunipyut dudwbtwuoppwip ujunid £
hwunwndwt, jud swouynipniuttiph dwnnigdwi, jud nnnpuyph
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npudugpldut wduwpyhg: Ppujuunipjuit dudwtwljuhwngwsh
wnlnnnipniup dhuyt vwhdwbwthwl dudwbuwjuhwngws kb npnyynid
E KP-h huybgnnynipjudp’ wwwppbkp dikpny, tkpunyuy.

5.8.2.1

5.8.2.2

5.8.2.3

5.8.2.4

5.8.2.5

5.8.2.6

5.8.2.7

Zuwunnl] dudwitwlwhwnyjws: Unwgbjugnyup 365 op
hpwjwunt htnpniduljut Swpwymipiniuubph b hhquunh
Swuuh sygwpdus dhugnpyibph hwdwp puguhuyngws
twpupwtl sydupyus yupwnph ninnnpynidp:

Zunin pmdpnypujub Swnwym piniutitp, Muiudwljwnipjui
Swnwympniuiitp b Uhewljuy nwdph Swnuynipniuibp:
KP-hg nnipu dwnnigynn Swnuwynipjnitubph hwdwnp
wnwybkjugnyup 30 op:

Bnljupuwnl ogunugnpsdwi pdojwljuit vwppwynpnidubp:
Unwytjugnyup 180 op Ju&wnnnh Ynnuhg wnwpyusd
pdojujutt vwppuynpiwt hwdwp:

Pniddwit Ynipu Jud pbwdph gpugq: Unwytjugnyup 180 op
pniduwt Ynipuh b/jwd jeiwdph gpywgh hwdwp' pun KP
dwnwljupuph npnodwi:

Zhjuunukp, npniip htwpuwynp t hpwjwun G hwbpwght b
dwutunjnp wpnpowujwhwljwh wwywhnjwuqpnipyuih
dpwgpkph hwdwp: Unwibjugniyup 90 op” hhjwlinht ogikjnt
hwdwp, dhty tw nhunid £ hwbipughtt b dwutwygnp
wnnnonipjut wywhnyuqpnipjub Spuqpkphi:

Ukljwiquujw ghnuwnwi ywwpgh: Lupupwt MFA Spugpht
nhubp, hhquunt hpwdwunt £ unnwbwnt dkjubqudju
glnuunwt wyupgl, tpk hhywigp (1) snith winhy uyguuyng
MFA wyuipqly, (2) dknp & pipnud ginuunnduny gb, npp gpusd
E KP dwwnwlwpwuph Ynnuhg KFHP/H gquwnwip, (3) gnyg k
wnujhu, np htwpwynpnipini snith Jdwupknt pinuunnduny
ntnh hwdwp b (4) $htwbiuwut unphppunntt hwuwbih sk
MFA hpwquuntipiniip npnobjnt hwdwp: Ukjubqudju
wunqlp nupupwisinip hhquunh hwdwp hwuwibh £ dhug
Ukl wtqud, vwhdwbwthwljynud k Ukl opny b akpwunnid
ntnnpuyph npowdhwn wwowp, npp pdo2jujuts nkuwblynithg
hwpdwp Ehwdwpyniud KP dwnwljupuph Ynnuhg:

Shtwbuwlut wowmlgnipjw hwdwp Ypyhht nphubp: Ujuws
kptuntt (30) ophg twupwt gnjnipinil niikgnn wupqlh
dudljinh uyupnudp b nputhg hknn guujugws wyuhp,

hhjutnp jupnn Eyphhu nhdl) spugphl winudwlghint
hwudwnp:

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.




&, KAISER PERMANENTE. Community Health

LUNULUYULNRPSUL 4ELLUShD LUNULUTULNRE3UL ZUUUL
Medical Financial Assistance NATL.CB.307
ZUTdBSINNUYULNRESUL YUr2NhE3NRL Okdh UBQ USUELAR UUUURBIL
National Community Health 1 hnLujwpph 2023
QUUSURN PP SELC EQ

Stuopkl, Adrljwljwl $htiwmbuwljwi oqumpnil 19-p 30-hg

5.8.3 Nwpqlp skqupynud, Jpugnid jud thnthnpunid: KFHP/H Jupng £ npny

hpwyhd&wlubpnud, hp huykgnnnipyudp, MFA wupglp skquplky,
Ykpughty Jud thnthnjuby: Ppunfhgwlibpp tkpunmd b

5.8.3.1

5.8.3.2

5.8.3.3

5.8.3.4

5.8.3.5

upnujunipnil, gnynipnia jwd $htwbvwljwi
thnthnjumpnitibp: upnuniput, pinupnipdw,
gnnnipjul, hhjuinh $htwtumjub Jhdwulh thnthnjunipjut
ntyp Jud wy] hwhqudwipttp, npnup pwpwpnd B MFA
Spwgph whdknudubihnipniup:

Zwupuyht b vwubwdnp wennowuwjwhwljui
wywhnjugpmpjub spuqpkph ppwuunipeynil: Zhyuunp,
npht unmigl] kBt hwipuyht b dwubwnp wenpowuywhwlut
wywhnjugpnipjub Spuqpkphtt dwutwlgnipjut hudwp,
Eupwunnpynid t, np hpudwunt k, vmfjuy bw sh
hwdwgnpswlgmd wyn Spugnptph ghunidh gnpdpupwgh htwn:

Zwyntwpkpdty i wpdwb wy] wypmipbbp: Zhgwinh Yngdhg
MFA wyupqlp vinwbwnig hbnn wenpowwwhwlw
wywhnjugpnipjut jud Jfupdwut wy) wnpniptbph
hwjntwpbkpnudp Jhwbqlguh htnht wduwpyny hpujuunt
Swnuynipniutph hwdwp Yphht hwohy thpjuyugutinit:
Bptk nu ntinh niuktw, hhyuunht hwohy sh ukpjuyugynid
hwoyh wytt dwup hwdwyp, (1) nph hwdwp hpjwinh whdwdp
wuwunwupwbwwnnt k, b (2) nph hudwp Jdupgus sk upw
wnnnowywhwlwbh wywhnjugpnipjut jud Jdupdub wy
wnpjniplitph Yynnuhg:

Unnpowwjwhwljwi wywhnjwuwgpnipju thnthnum pyniiibp:
Zhjwunght, npp upwupyyt) Ewnnpouwyuhwljwh
wywhnjugpmpjut thnthnunipyul, Yubngplu Ypliht ghedty
MFA spwgph hwdwp:

Suuyht wunbunipjwt tjudnh gmpnjunipmnit: Zhguunht,
npt niukgh] £ nbughtt mbnbumpjut tBjudnh hnthnpunipmni,

Yutinptl Ypyht nhdty MFA spugph hudwp:

5.9 J&wunubph vwhdwbwhwynud: Upgljynud £ MFA-h hwdwp hpudwunt
hhJwlnutpht hwohy tkpyuywguky Kaiser Foundation Hospital-nid
npudunpyué hpuwjuwunt hhywinuinguyhtt Swnwnipmnituiph wdpnnowlju
gnuduph swithny (ophtwl hwdwjuwnt hwohyutp): Zhfwinhl, npp Kaiser
Foundation Hospital-nid uinwgt) E hpwdwunt swnwynipnittp b hpuduunt &
MFA spwqph hwdwp, uwljuyi sh unwinid MFA wupgh jud dkpdt) E MFA
wuipglp, hwohy sh tkpjuyugdnud pinhwipwybu qutdynn gnidwphg (amounts
generally billed, AGB) wiJt) wyn swnwynipnibitbph hwdwp:
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5.9.1 ’Zpduwlwunid huphy ukpjuyugynn gnidwp: Ty oqunipjui fud
pdojuljutt mkuwlniuhg wy wuhpwdbown futtwdph hwdwp
punhwtpuybu qutidydnn gnidwpubpt wyt hhwunubpht, nypkp
wwwhnjugpyus b uyguhuh pbwdph hwdwp, npnpdnud Eu KP
hwunwnnipnibtiph hwdwp, htiyybu tjupugpyus £
nwpwswopowithlt hwnntyy Yhpwnkih hubjdwsh VII pudtnid: Sk'u
Kaiser Permanente wnmupwéuwppowbibph Zujkpjuénid, jgnidiakp 1-8:

5.10 MNwpuph hwjwpwgplwi gnpénynipniuukp

5.10.1 Stnkjwugdwi npgwidhwn gwbpkp: KFHP/H jwd tpw winitihg gnpénn
wwpuph hwjupwgpuwb gnpswljunipiniup npowilhwn owupkp k&
gnpsunpnd nkntlwugutint hhjwunubpht MFA spugph wwpwuptph
Jud sydwupdws dawugnprubiph dwuht: Sknkjugdw nnowdhwn gwptpp
Ukpunnd B

5.10.1.1 Zpjwinuinghg pgnipugpiut wpweht hwjnwpwpwugphg
120 op htn Ukl gpuiynp swinigdwi npudwnpnid, npny
hwoyh whpnop mbnkjugunud L, np MFA-p hwuwbh k
npuljuynpynn whdwbg hwdwn:

5.10.1.2 Qpuinp swinigdwi npudunpmy’ yupunph hwjwupugpiub
wpunwhbpp gnpénnnipniintph (extraordinary collection
actions, ECA) guulny, npnup KFHP/H-p jwd wwpuph
hujupugpuut gnpswljwnipmniup yuwnpuuwnymd k
hpuwlwbwgut] hhquunh swhiuh dbwgnpnh qubuddwt hwdwp,
husybu twl wyn gnpénnnipnitubph YEpgtwdwdltwnp, npp
wtwp k1hth gpunp swinigdwt wduwpyhg 30 op htwnn:

5.10.1.3 Zhjwinh hhjuinuinguyhtt wpweht hwjnmwpwpugph htwn
dklunkn wupq 1kqyny gpus MFA-h punupuljuinipjut
wdthnihdwl mpudwnpnid:
5.10.1.4 Zwoyh wihpnop MFA-h punqupwljuwinipjut yhpwpbpyuyg
puwtwynp YEpuny nbnkjugukint gwtiptp, b pt husyhbu
wowlgnipinit utnnwbiw MFA nhunudh gnpépupwgh dhengny:
5.10.1.5 Opugph hpwjwunipyub npnomd’ pun wuhwbeh, twjupwlh
hhJwunh dudjkinwtgws jud sydupdus dumgnpnubph
thnjuwbigybp wwpwnpkph hwjuwpugpdwin gnpsuljunipjuinp:
5.10.2 Mwpuph hwjwpwgpuwi wpunwhbppe qgnpénnnipiniutitpph
dudwbiwluynp gunuptgnid: KFHP/H sh hpuwbwgunud b poyy sh
) hu, npuykuqh wupwnph huwjupugpdu gnpswjunipniukpt hp
wuniihg hpuljubwugukt yupwnph huwjupwugpdu wmpnwhbppe
qnpénnmipiniulikp (ECA) hhywlinh hwingbu, kpbk hhduinp'
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5.10.2.1 Niuh gnpédnn MFA wupgl, Yud

5.10.2.2 ECA-h uljubtinig htwn uljuly t MFA nhunidh qnpépupug: ECA-p
dudwtwluynpuybu nunupkgynid k dhtph JEpotimjun
hpwjuwuntpjut npnonudp:

5.10.3 Nwpuph hwjuwpwgpdwi poyjwwnpkih wpunwhbpe qgnpdnnnipyniiukp:

5.10.3.1 Nnowiuhwn gwiptphp Ypotmljub npnomd: ECA-p uljulinig
wnwy, nwpwdph Biudninh ppowith hhyunh $httwbuwlju
Swnuympjntukph nudupp hudngdnud £ hknbyugnuod

5.10.3.1.1 Qnpswnpylk ki npowdhwn gwlipkp’
wnbnkjwugutjnt hhqunht MFA spuigph dwuhb, b

5.10.3.1.2 Zpjuunht wpudwugpyty Ewnbjuqt 240 op
hwoyh wrwght hwynupupugphg htnn MFA-ht
nhubint hwdwnp:

5.10.3.2 9tynigmid Unjunnnubtph Jupytph gnpduljunipjniattpht
Yud qJwpluyhb poipnikphi: KFHP/H-p Yud hp winiiithg
gnpénn wupwph hwjupwugpudui gnpbwjunipniip Jupnn &
wipwpbiyuwun nbnknipmnitubkpp hwynil vyunnnubph
Jupltph gnpswluympiniutpht jud quplught
pnipnubkphie

5.10.3.3 Tuwunwljub jud punupughuljub qgnpénnnipniabbp:
Tunulut jud punupughwlw gnpénnnipjniubkph
ghubknig wnwy, KFHP/H-p guwhwwnnud £ hhjwgh
$htwbumlut jupquhdulji’ ogunugnpstny wpnwpht
njuibph wnpmpbp wupgqkne hwdwp, ph wpynp
hhquugu hpwjwunt £ MFA spugph hwdwp:

5.10.3.3.1 Ppwyquwunt k MFA-h hwdwp: Lpugnighs
gnpénnnipiniibp skt hpwljwbwgybint hhjwunh
ujuundwdp, n hpwjwunt £ MFA spuqpp
hwdwp: Zwohyutpp, npnup hpwjwunt ke MFA-h
hwdwp sknuplynid Eu b Jkpunwupddnid B
htwnht wduwpyny:

5.10.3.3.2 Ppwyqwunt sk MFA-h hwdwp: Swwn hwqjunby
nhypbpnid Yhpujubwgyti hbnbyuy
qnpénnnipnipp wwpwsph 9 puw]np
bhtwbuwjut yuwownniywh jud dEpwhulhsh
twfuopnp hwdwdwyam pjudp

5.10.3.3.2.1 Upjwunwdwpdh ppuh qudnud
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5.11

5.10.3.3.2.2 Twunwljub
huyghp/punupughwlui
qopénnnipniiubkp: bpuduljut
gnpénnnipiniuubp skt
hpuwljwtwugytint wyt wmbhdwg
ujundwdp, npkp gnpdwqnipl L
1wy Fujut Bjudnin sniki:

5.10.3.3.2.3 Ywwtwgpnud phwuduypkph
Ypu:

5.10.4 Upgkjdwsé wupwnph hwjwpwgpdwt wpnwhbppe gnpénnnipniuikn:

KFHP/H-p ns uh niwpnud sh hpwlwiwgunud, poyjunpnid jud wupuph

hwjupugpdut gnpswljwnipniubpht pnyjunpnid hpuwbhwguby

htwnlyuyp.

5.10.4.1 Zkunwdgl) Yud dbpdk) muwdpp hwpdh wihpng twjulht
sydupjus wupupkph yuwndweny, jud ywhwigb] ygwup
twjupwt sy oqunipjut fud pdojujut nkuwtlniihg
withpwdton fubudp nmpudwnpbp:

5.10.4.2 Judwnk) hwoyh mhpne wwpupp tppnpn Ynnuhi:

5.10.4.3 Upwpd qnyph qpuyh htngudw dkpdnid jud hwphyubph
wngpuynid:

5.10.4.4 NMwhwbytk) dkppuljuydw hpudwi:
5.10.4.5 Nwhwlglk] puunuwpwi pipdwi Eupwplnud:

Untwuubkph b hwipughtt wonnenipjwi wpwnwljung ppuhdwlyitiph
wpdwquupnid: KFHP/H Jupnn L dudwbwwynpuybtu thnthnjut) hp MFA
Spwugph hpwynitbwlnipjub swthwtthoubpp b nphunidh tkpjuyugdu
qnpéppuigp’ pupkjun]kyn hwyinh hpunupdmpnibitphg nntdws
hwduyupubtph b hhgwunubph oqunipniup, npp twhwigh Jud nuotwght
Jurwjupnipjub Ynnuhg npuljdt) Enpytiv wnkn jud hwipuwyhtt wennenipjut
wpunwlupg hpuyh&urly:

5.11.1 Ppwjuwumpjui htwpunp hinthnjunipinibabp: MFA-h hpwjwunipeiub

suthwithpubph dudwbwljuynp thnthnpunipiniuubpp upnn b bbpunt;.
5.11.1.1 Ppwquunipjul vwhdwbwhwlnudubph juubgnid:

5.11.1.2 Qwihwuhoubph otuh pupdpugdut thongubph thnpdwplnud:
5.11.1.3 Pdrljujub Swjuubph pupdp swhwhoubph obdh hotgnud:
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5.11.2 TMhunwh ukphuyugdwbh gnpspupwugh htwpwynp thnthnhunipiniabbn:
MFA-h ghunudh ubplujugdwt gnpépupugh dudwiwlwynp
thnthnhunipnitutpn upnn Bu thpunt.

5.11.2.1

5.11.2.2

Zhjuunht poyjuunpk], np npudwnph hhdvwlwb
Shtwbuwlub nknkynmpmibtkpp (ophtwl Eywdniwn, bpk wjh
Yu, b npu wnpympp) b Jyuyh npuitg qudbpufunipyniip,
Epp (1) tpw $htwbuwut jupquyhdwlp htwpwdnp sk
unnigh) oquuugnpstym] wpunwpht njuyikph wnpmniplhp,
(2) ywhwieyny $htwbuwul nknknppibtbpp dwnskih
skl wyy hpuguwpdnipyut ywndweny b (3) gnynipynih snitkl
hpwjwunipniip gnyg wynn wyp wuwgnygubn:

Zwph wnikym] wiwjhtt winkum pjut Eyudninp npnokihu
wyn hpugwpdnipjut hbnbwipny wyuwwnwdupdbph /
qpunyubnipjul Ynpunh wqnkgnipinip:

5.11.3 Zwupnipjuip hwuwib h nknknpmiuutp: MFA spugph
dudwbwluynp thnthnpunipnitbpp tjwpwugpnn nknkjwwnynipmniup
hwuwpwynipjuip hwuwibh £ gununud MFA Spugph hunbpubunwght
Eonid b tintdws mwpwspubph KP hwuwnwwnnipjniuubpnud:

6.0 ‘ZukJwdubp/Zymuubp
6.1 ’Zutjwsubkp

6.1.1 ’ZwdbtJws A — Smwpwswopowliwght Yhpwnkihnipmnil
6.1.2 ‘wdbtJus B — Skpuptubtph punwpui

6.2 Ygmdubp

6.2.1 Ygnud 1 - Zwykuwd Kaiser Permanente Colorado-h hunlwp

6.2.2 UYgnud 2 -
6.2.3 UYgmud 3 -
6.2.4 UYgnud 4 -
6.2.5 Ygmud 5-
6.2.6 Ugnul 6—
6.2.7 UYgnud 7 -
6.2.8 UYgnud 8 -

6.3 Uy hpnudutp

zuykjus Kaiser Permanente Georgia-h hwdwp

ZuJtJws Kaiser Permanente Hawaii-h hudwnp

ZuJtJws Kaiser Permanente Mid-Atlantic States-h hwilwnp
Zwtws Kaiser Permanente Northern California-h hudwnp
ZwtJws Kaiser Permanente Northwest-h hudwp
ZuJtJws Kaiser Permanente Southern California-h hwudwp

ZukJws Kaiser Permanente Washington-h hudwp

6.3.1 ’hJwinh wwrnywinipjub b dwwnskih pbtwdph wlw, Zwbpuyght opkip
111-148 (124 Stat. 119 [2010])
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6.3.2 Tuwptuyht nkghuwnp b Twotuyht wnpuwnnipjut nwuptiut

6.3.3

6.3.4
6.3.5

6.3.6

6.3.7

6.3.8

ninkgnygukp

‘Ulippht Bjudunwhwplh swowynipjut hpuywpwynd, 2014
hpwhwtqutp 2L H hwdwp (2 990)

‘Ulipphtt Bjudunwhwplyh Swnwynipjub Swinignid 2010-39

‘Ulipphtt Ejudunwhwplyh Swnwynipjub Yon, 26 Fwrtught
Jubntwluwnpgkph opkuph (Code of Federal Regulations, CFR) Uwukbp 1,
53, L 602, RIN 1545-BK57, RIN 1545-BL30, RIN 1545-BL58 — Lpwgnighs
wwhwbeubp pupkgnpébuljut hhjuwunwungubph hwdwp

Yuhdnpuhuwygh Zhwunungubph pujpulygnipnil, Zhuwinuingh
dhuwmtuwlul ogunipjut punupwlunipnitutp b Zudwjupuyht
tywuwnh dwupt opkupltp, 2015p. hpwwwpwlnipnia

Uhwgju Lwhwqubph Ywpnihl] wnnnonipjut pujkpulgnipmt,
Zudwjupuyht tyyuunh Spugpuynpuwi b gilnigdwt ninkgnyg, 2012p.
hpuwwnwpwlnipmnia

Uwwnwljupunpubph gutltp: U‘ulmuﬂltupt‘uphhph guijtkpp hwuwtkih B
KFHP/H Juyptpnud htinlywukph hwdwp

6.3.8.1 Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)
6.3.8.3 Kaiser Permanente of Northern California (www.kp.org/mfa/ncal)
6.3.8.4 Kaiser Permanente of Southern California (www.kp.org/mfa/scal)
6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.


http://www.kp.org/mfa/wa
http://www.kp.org/mfa/scal
http://www.kp.org/mfa/ncal
http://www.kp.org/mfa/nw
http://www.kp.org/mfa/hawaii

&, KAISER PERMANENTE. Community Health

LUNULUYULNRPSUL 4ELLUShD LUNULUTULNRE3UL ZUUUL
Medical Financial Assistance NATL.CB.307
ZUTdBSINNUYULNRESUL YUr2NhE3NRL Okdh UBQ USUELAR UUUURBIL
National Community Health 1 hnLujwpph 2023
QUUSURN PP SELC EQ

Stuopkl, Adrljwljwl $htiwmbuwljwi oqumpnil 25-p 30-hg

ZwykJws B — Skpdhuukph punwpui

Zunduyupuyht MFA (CMFA) - NMjwbwynpjuws pdoujub httwbumlub ogunipjul Spuqpbp, npntp
hudwgnpswlgnid Eu hwdwyuph ypw hhdudws b wdunwtgnipjut guugh juquuljtpuynipmniatnh
htwn' wpudwnplnt hudwp pdoljuljwl nkuwblymihg withpudhon jtwdp gusp Ejudnin mibkgnn
swywhnjugpus jud ptiph wywhnjugpdus hhwugukphtt KP hwunwnnipyniakpnud:
Nuwpuptph hwjwpwgpuwi gnpéwljuynipinil - Uud jud juquulbpuynipintl, npb ninquljh jud
wuninnuljh gnpénnnipmittipny hpuljubwginid jud gnpstwljuwinid hwjwpwugpnidubp k
Juwnwpnd jud thnpdnid E hwdupl] wyupwnpkp, jud Eipunpu wupwpkp yupunwnhpng jud
wupwnph qunpnh hwdwp:

Bpjupunb ogunugnpsdwb pdojujwi vwppunpnidutp (DME) - Ukpwenud ki, uwuyt sk
vwhdwbwhuwlnd htnbyuny unynpuljwi dkphwhwyntp, hkwlubp, hnnughpubp,
twpwnbtudws pwhwybnnipjut wupuquikp, npuny pwonn vhuynpubp mwutp oqunugnpsdw
hwdwp, wmiJuuwyuljukp, &nuhlutp, hhjwuguiunguihtt dwh&wlwubkp b pedwsht nwtt
oquugnpéuwt hunfwp' htsybu ioyws £ DME swthwlthptbpnid: DME-p sh tkpunnid oppnwnhljibpp,
wpnphqubtpp (ophtwyy nhtwdhy phljuluibp/opplqubp b wphbunwlwi Ynynpyitp b
wwpwquibkp), hiswhu twl wqun Jugweph yupuquitkpp b thwtnly wypubpbpp (ophtwly
ninnnghwjut wwpwquikp b JEpph ptwdph yuwpuqukp):

Ppujuunt hpguwiy - U4, nd hwdwyuwnwupwinid | wyu punupwljuinipmniind uyyws
hpwjwunt pjui wuhwbetkpht wijwh tpwihg, pk wpynp hpywinh (1) wywhnjugpyus sk,

(2) wywhn]ugpnipynih Eunwbnud hwhpught pugph thengm] (ophtiwly Medicare, Medicaid Juud
wnnnonipjul nknkynipniuubph hnppwtwldwi dhongny dbnp phpjws unipupnuynpusd
wnnnewyuhwlub ptwdph wywhndugpnipmni wennentpyuh wywhnugpnipyut thengni),

(3) wywhnqugpduws t KFHP-hg pugh Uk wy] wnnnowwywhwlwb spugnh dhongny, fud

(4) wywhnqugpus t KFHP-h thongni:

Upwwphtt njujukph wypmiptkn - Gppnpy Ynnuh Judwnnnubp b, npnup oginugnpédynid ku
hhyuunh wtdtwlub nbnknmpniubbpp ypubwgbint hwdwp® Shtwbuwlwb yuphpp quwhwwnbint
hwdwp® ogquuugnpstiny hwtpuyhtt myjwubph snbkdwpwuttph ypuw hhdudws dh dnnky, npp
mipupwtisinip hhpwunh quwhwwnnid E uny vnwbinupunubph hhdwi Jpw’ hhwinh $htwbiuwljue
Jupnnmipinitubph quwhwwnnidp hwydupllnt btyunwuyny:

Twobiuyht wnpuwnnpyut ninkgnygiutp (FPG) - Unpuunnipjut hwdwp nupkljut tjudnh
dwljupnuljubp, husybu hwunwnygwsé t Uhwugju Lwhwiqutph Unnnowwwhnipjui b hwtpuwjht
Swnwynipnitubph upsnipjut Ynnuhg, b pupdwugynid Eu wdkt tnwuph Fwptiughtt nhghuwnpnud:
Shtwbuwljub pnphprunynipnt - Snpdpupug, npt oguruugnpdynid k oqulijnt hwdwn
hhywlnbpht thnnpb wwppkp $htwbuu]npiwh b wywhnjwugpnipjut wwppkpulutp” KP
hwunwnnipnibtipnud dwnnigdus swnwynipnitubph ghdwg Jdwpknt hwdwp: Zhwigukpp,
npnup dhtiwbiuwljuts pnphpyuwnynipyut yuphp niukl, thpuenud B, vwluygb sk
vwhdwbwthwlnd htnbyuny hupimpnih Jgwpny, swywhnjugpjws, phph wywhn]ugpyus b
upwtp, nypkp wuljupny kbt wdpnnompjudp Jdwnk] hhywunh wyupwnpp:
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Ullopliwi — Uwpynt jEhuwyuydwtnh jupquyhdwyh tfupugphs, huswybu tfupugpus
E unnnnl.

e Juyphkp, npnip bwpwnbuyws skt vwpynt phwlnipyul hudwp, ophiwl wynnubpkwbtp,
uyghlikp, duyptp, (pywd okupkp (hnnngh Ypw):

e Judwbwluynp wywutnui:

e Uloplwhttph hwdwp twpwnbuus wagnidughtt jud wowljgnn mmwtip, npb h uljqpuiik Bk E
thnnnghg jud dudwtuljuynp wywunwihg:

e dhpnhhojuy guwjugus Juypbpnud, vwluyt jupd dudwbwy (high 30 hwenppuwljut op)
wuglugunid £ hhjwinuingnid fud wy hhpdtwplnid:

e Yhkpoht owpwpdu pupwugpnid hinwgyt) £ dwutwynp ptwltih dhuynphg Jud thupusnid E
plinutkub ppimpjui hpwyh&uljhg wrwbg hknwqu phuympjui Jugph welunipyub, b
wbap snilth mbihpwdhown htwpun]npnipynibitp b wowlguwi gubghp phwlnippub Juyp
quuknt hudwnp:

o dbpght pwpwpyw plipugpnud poipu b gpyby witwhuh hhtwpynipmihg, huswhuhtt £
hnglljwt wpnnompjuh Yud Wyniptph swpwowhnidhg pniddwt hwunmwnnipiniup, npnkn whdp
puwlyty k 30 hwonppuljwb ophg wykihtt b wpwig hbnnwqu phwlnipjut Junh wejunipyut, b
whap snilth mbhpwdhown htwpun]npnipynibitp b wowlguwh gubghp phwlnippub Juyp
quuknt hudwnp:

KP - Utpwnmid t Kaiser Foundation Hospitals U hhjwunwunght Yhg gnpénn Yhuhjwtp, Kaiser
Foundation Health Plans, Permanente Medical Groups t ypuig hwlwywnwujuwh dwubwninkpp,
pugunnipjudp Kaiser Permanente Insurance Company (KPIC):

KP hwunwwnnipjnibiikp - Swljugus $hqhjuljui nwwpwspltp, tkpwnjwy oklph tkppht b
wpunuphtl Ywubp, npnip wunljwind ko ud Jupdwlupynid ko KP-h §nnuhg hpuubugibin
hwiwp KP-h phquibu gnpswnnyplbpp, tkpwunjuy hhguwinht pbwdph dunwlwpwpnd (ophuly
okup Yud KP hwpwpwdhi, pudwdniup, jud ny KP okuph ukppht b wpunwphtt wwpwspubp):

Uhgngubtph unnmqnud - Ubkpnn, nph dhongny wpwnwpht wjujubph wnpnipubpp jud hhywunh
Ynnuhg mpudwunpqus mbntynipniutbpt ogirnuugnpéynid ki wupgkint hwdwp hpujwunipiniup
hwlpuyht wyuhnfugpnipyut spugph jud MFA-h hwdwp” hhdigbpny wyt thwunh pw, ph wpynp
wudh mbwhtt mtnbunipyub Ejudnint wydbih ks £, put twptiughtt wnpwnnipjui ninkgnygutph
hwwnnil] tpdws nnlnun:

Pdojwjwl ptwbiumlui ogunipinit (MFA) - Opwqhp, npp wpudwnpoud £ yupgh pdojuljut
Swhuutinh Jdwpdwt hwdwp wjt hpuwjwunt hhywtnukph, ndptp h yh&wh skt J&wupknt pdojujut
wnbuwtlnithg mthpudbon swnwnipnitutnh wdpnne wpdtpp Yud npu Uh dwup, b nyphp wyjhu
sniubit hwbipuyht b dwubwynp dupdwt wnpnipbbp: Guhwnbbpp whnp Ehuduyunuuowtbi

Spugnh swthwthobinht, npykugh oqunipinit vt hhywunh puttwdph wipdtph dh dwup jud
npu wdpnne gnidwpp Jdwnpkint hwdwn:

Pdojuljwl wwpmquikp - UpYhl sogunugnpsinn pdoulwi ynphp, ophtwy phljulwikpp,
ntuwuyknp, yhpuwuwybtpp b pwbinwdubkpp, npntp npynid Eu wpnnowwjuwhwljw jpuwdph
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1hgbquinpws dvwutwghnh Ynquhg pdoljuljub inkuwblynithg wbhpudbown swnuynipniibtp
dwwnnighihu, b skt ukpunnid wyt niptpp, npntp hhwungp qul) ud dknp t pipty wyp wnpniphg:
Zhjwunh dwjuu - Zhquunh’ KP-h hwuwnwwnnipiniabtpnid (ophtiwly” hhjwinwungubp,
hhyuunuungutpht Yhg Yihuhubkp, pdojuljut jEunmpnuubp, pdojuljut gpuubiyuljught okuptp b
wupnijunnp ghnuuntkp) vnugdws pwdph hwdwp quudynn Jdwptbph wyt dwup, npnip sku
huwinnigynid wywhnugpnipjut jud yhnwlwinptt $htwbuwdnpdnn wennowywhwlju
dpuigph Ynnuhg:

Hinwwnwb Jdwph sknupynid - Spudwnpnid £ bhttwbiuwljut ogunipini gusdp Ejudnin niikgnn
KP Senior Advantage Medicare Uwu D wunudtubpht, ndptp h yh&wljp skt Jdwuptnt Medicare Uwu
D-nJ wywhnjuqpyus wdpnijunnp ghnuunnduny ghntph swjuubph hphtg dwubtwpwdhup:
Ujuwignpjui gubg - Cwhnype shtnwyunnn juquuljtpynipmiaibph /jud ginwu
gnpdujumpiniuubph hwdwlwpg, npp swyywhnyuqpdusubphtt b uwnowd Swnwynipniuubp
sunugudubphtt mpudunpnud £ widhpwljut wnnpowyyuhwljw jpiwdph Swnwnipniuttp
hwiwjuph opowtwlubpnid, ophliwly hwlpuyht hhjwinubngnid, hwiwjupught §hihund,
Eltntkgnud, whoplhwtttnh wywuwnwunid, pupdujut wpnnowwwhwljut pudwidniipnid,
nupngnid b wyjl:

fEph wywhnugpyus - Uud E, ny, shwjws, np nith wywhnywgpnipinil, qununud £, np
wywhnjugpnipjut wywhnjugqubph, hwmdwddwpubph, hwdwwywhnugpnipjut b shwwnnigynn
gnudupubph Jwpdwt yupunwynpnipniaubpl wjipwt bwjwt phttwbuwlub plin £, np hhyuunp
htwnwdgnid E jud sh unwbinid wtthpwdtsn wnnpouyuwhwljwb swnwjnipnitubpt hp gpuyuthg
J&upyny swhiubpnh yuwndwnny:

Quiyyuhnjugqpyuwsé - Utd k, ny snith wnnpowwuwhwlwt wywhnjwugpnipni jud npugtwght jud
twhwbquhtt hnduwiwnpynn $hiiwbuwljub odwinulnipmi’ oglitjnt hwidwp Y&upty
wnnnowwwhwljub ppttwdph Swnwnipniuubph hwudwn:

Iunghjh pwljsnipinil - Snnnypnuqpuljui fudpbp, npnig wennenipniup b pupklignipniup
hwdwpnud wnfbjh phuljught, pub hhdbwlub phuljsnppuip’ ipuig unghw-ninbuwlub
Jupquyhdwlyh, hhquunnipjut, tpthl yunuiubjhnipjub, nwuphph jud w)] hwpdwinudnipiju
gnpéntubph ywwndwnny:

Twwnwpwi pipdwi Bipupynd - Ywnwpuih §nndhg twpwdbnugws gnpdpupwg b, npp hpudwynod
E hojuwunipniiubnhtt punupughwljut whwupquup gnyg mjws wudhb pipk] puunwput, hasp tdwb
E dkppujudwb hpwdwh:
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2UdBLYUO. Kaiser Permanente Northern California

ZU4dGL4UOPk Nhdh UG USLGLNER  hniuhup 1, 2023
UUUUERYIL.

I. Kaiser Foundation Hospitals: Uju punupwlwnipniup yepuptpnud £ KFHP/H pnjnp
hwuwnuwnnipnitukpht (ophttwl]’ hhywunwungubp, hhjutnwungutpht Yhg Yihthhwuknp,
pdojuljutt YEunpnutbp b pdojuljut gpuubkiyyuljuyht okupkn) b wdpnijuwnnp ghnunbkphie
Zmuhuwght California-h Kaiser Foundation Hospitals-p tkpunnud

KFH Antioch KFH Richmond KFH San Rafael

KFH Fremont KFH Roseville KFH Santa Rosa

KFH Fresno KFH Redwood City KFH South Sacramento
KFH San Leandro KFH Sacramento KFH South San Francisco
KFH Manteca KFH Santa Clara KFH Vacaville

KFH Modesto KFH San Francisco KFH Vallejo

KFH Oakland KFH San Jose KFH Walnut Creek

Owlnpnipnit. Kaiser Foundation Hospitals-p tupwplynid E Zhwigutngujht wpngup
qlwugnjugdwut punupwlwunipnitp, California-h Unnpywwwhnipjui b wifunwbgnippub
dwuht opkip §127400:

II.  [pugnighs Swpwympnibibp, npnip hpwwum ki b hpujwunt skb hwdwdwgs MFA
punupwljwim pjui:

a. Lpwgnghs hpwjuwunt swpwym pnibikp:

i. Uboplwl hhywinutph tmpwngpoid: @npuwnpnudp dwwngbih £ wboplwi
hhqunubph hudwp snwy b ny 2wy oqunipnit ywhwbenn
hpwyh&uljutpnd” KP hhywbnwingutphg ud KP snwyy ogintpyub
pudwtdniputinhg pmipugpnudp hiynwgubint hwdwp:

b. Lpwgnighs ny hpwjwunt swnwympnibubp

i. Lunnuljub vwppkp

ii. Owwhljulwl yupwuguikp

III. Uwuwuwlwpupukp, npnup Eipuplynid Ea jud skb Bhpwplynid MFA punupuwljuunipjwubp:
Kaiser Foundation Hospitals-h dwwnwljupwupubph guilp, npnup Eupupydnud jud sk
tupwpyynid MFA punqupuljuinipjutp, widgdwp hwuwbbih | hwipnipyuip KFHP/H MFA
Juypnid www.kp.org/mfa/ncal hwughni:

IV.  Opwgph yEpwpkpjuy mbnljmpmiatkp b MFA-h hudwp ghdbjp: MFA spuqph pupbpyuyg
nbnkynipynibikpp, tkpunju) MFA punqupwljwinipyub, nhundh dbwpnebph, hpwhwiqubph b
wuinq 1kqUny gpjws wdthnihnudibph (ophlayy’ spugph ppogympitp) wungdbhibph wi]£wp
hwuwtbh ki hwbpnipyutt Ejnpntughtt dbwswthng Jud pypel mwuppipulng: Zhduingp jupng
E nphuty MFA-h hudwp KFHP/H-hg ntwdp uinwtiwgnt pipwugpnid jud gputthg htnn dh puth
tuiwlibpny, tkpunju) wegubg, whdwdp, hipwmun] Jud pypb ghuntdng: (Sku
punupwlwinipjub Fudhtutp 5.3 b 5.4):
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Ungutg jpugntp b ttpjuywugptp ghunidp KFHP/H Juypnid: Zhjwinp jupnn &
Abkntwplty U tkpuyught) ghunidh wknkympnibibpp BEjnpniught wwppbpulng
MFA Yuyph Uhongm] www.kp.org/mfa/ncal:

‘Lkipplinubp dpwignh Jtpwptpyu) wbntnpmniuabtpp KFHP/H Yuyphg: Opwgph dwupb
nbknkynpnibbph B Eunpniughl ungbbibpp hwuwbtih 5o MFA-h Jugpnuod
www.kp.org/mfa/ncal hwugkny:

vunntp spugph dwupb mbpbnpniuubp fEjupniwghtt wuwppkpuyny: Opwgph
dwuht nbnknipymubph bEjnpniught qungbbibpp hwuuwbbph ko k. inunng pun
wuwhwleh MFA-Public-Inbox@kp.org huugtny:

Qtnp phipkp Spwgph dwupt mknmpmniuttp jud widwdp nhdtp: Opwugph dwuh
wbntynipniuitpp hwuwikh ko Cuipnibdwi, Swy oqunipyut b Zhjuinh
dhttwbivwjut junphppunniibph pudhtttpnud wyh Kaiser Foundation Hospitals-nud,
npnbp toywd kb Pwdhi I-mud’ Kaiser Foundation Hospitals:

vunntp spugqph dwupb mbpknpniuubp jud hkpwjnuny nhubkp: lvnphppwnniubpn
hwuwbtyh kb hkpwununy nknkympniutkp npudwnpbing, MFA-ht dkp
hpwywunipiniup npnokint b hhyuinht MFA-h hwdwp ghutnt hwpgnid wgwyghnt
hwiwp: unphpyunmubkpht jupkih E quiquhwpty

Znwunuwhudwp’ 1-800-390-3507

vunntp spugph dwupb mbpbmpeniuubp jud thnuwnny ghdbp: Z\lllluﬂll}]} Junpnn
huunpk) Spugph dwuhtt mbnkynipniuutp b ghdt] MFA-h hwdwp thnunny niquptng
nugyuws MFA spugph ghunudp: Sknkinipjut pugpuipubpp b ghidnidubpp jupkh b
thnunny nuqupljt] htwnlyjw) hwughng

Kaiser Permanente

Attention: Medical Financial Assistance Unit
P.O. Box 30006

Walnut Creek, California 94598

Ubdwdp ubpluywugntp jpugqué nhunudp: Lpugyws ghunidubpp jupbih Ewbdwdp
phipt] Cupniidwl Jud Zhwiinh $htwbuwub pnphpyunniubph pudhbp
guijugws Kaiser Foundation Hospital-niu:

Ppujuwum pjuit suhwuhptbp: Zhyuwunh phnwukjut tjudnunp bjunh L wunbdnwd, Epp
npnoynid £ ipw hpwjwuntpiniap MFA-h hudwp: (Sk'u punupwluinipjut fwdhulkp 5.5.1):

a.

Uhgngubtph unnigdwt swthwbthoubp. Fwptiwghtt wnpuwnnipjut ninkgnygubph
uUhigl 400%:

Qtnsh dwdwiwlugnyyg: Inudwpubpp, npnup KP-u quudnid £ wyt hhjwnhg, npp
npuwluynpnid k pdojuljuit phtwbuwljut oqunipjuts hwdwp, hhdudws L uyt hpuwdwunipju
swthwtithpubinh mkuwyh Ypw, npntp ogrnuugnpéynid ku dSpwugphtt hhwunht npujuynpbjnt
hwdwnp:

a.

Zhjwinp hudwwywwnwupwiunid k dhgnghitph unmquwb swthwuhpubphi: Zhwnp,
nnp hwdwyuwunuwuppwtnid £ dhgngubph uinnigiwt swthwuhpubphtt junwbw hhywunh

dwluubiph (nquphpuwlut vwbnnuing hwguplynn qtng jud hhjwuinh
wuwwnwupwbwwnynipntup hwinhuwgnn KP swnwynipiniuubph wpdtph dh dwuh qhins:
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9tnsh gqnudwpp npnoymid £ hhdigbpny wyt pubih Jpw, pk hhjwinh piunwihph
Eywuniwnp npnky E gniynud Unpunnipjut nuptughtt dwupnulyh (Federal Poverty
Level, FPL) mintgnygutpnud’ htnbyuy Yhpy.

Unpuwunnipjui
nupbughtt Ywljwpnuljh Shuwbuwmljmi
ninbgngikp wowlgnipjui qins
Uluws |  Uhbsh
0% - 200% 100% qhns
201% - 400% 50% ntins

Gprt nipynud £ dwutwyh qlins (100%-hg yulwu), dtwgnpnp wwhwbednud &
wupnnompjudp ydwunpk jud hhwunp htwpwynpnipnit nith vnbnétint mtnnlnu

Jlupdwt wwi:

Cunhwipwubu qutidynn gnudwputpp (AGB) hwpwpltnt hpupkp: KFHP/H npnonid £ AGB-p
guiiljugus snwyy oqintpyul jud pdoljuljwi wkuwblniihg wy withpwdton puudph hwdwp’
oquugnpétny htvmwnwpdh dkpnyp’ puqluyuntyny pbwdph hwdwp hudwhwni
quiidqus gnidwupp AGB ninnuwnpnypny: AGB winijnuwnpnyph b hwouplubph yEpupbpuyg
nbnkynipnibikpp hwuwbth ko KFHP/H MFA Juypnid www.kp.org/mfa/ncal huiughng:

Onjuhwwnnignidubp Uju nhwypbpnud, Epp KP-u vppwjdwdp y&wpnid £ hwjwpwqnpt) hhyuunhg

hn wunnhy MFA wupqup nbhngmipyub pupwugpnid, hnjuhwwnnignid Juljuyh hhyuwinh Jwpus
guijugwd gnidwph hwdwp, npp whup k swslytp wlnphy MFA wupgung:

a. Snlynulikpp ywhwp k jnrnuldtl wyt mnnuwnpniypny, npp tpdws E Lunupughuljub
nunwy]wpnipyub opkiugpph Pwdhi 685.010-nd’ uljuws wjit wduwphg, kpp
hhJwunwungp unnwgk] Ehhywunh Jwpnidp: LEkpjujhu tinjnuwugpnypp

Juqunud t 10%:
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