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1.0 UTOF 9M&Gens

Kaiser Foundation Health Plans (KFHP) LommiLh Kaiser Foundation Hospitals
(KFH) o4& ulemey GBITUlIeUMUILILIL &8nlq Ul 0&S&HET eTerfl&Hev
LT FllenU S|s0IGaSDETET alFHam gHLUBSHS SHLD
G L_BI&H606T 6ULMHIGSMDESGL QUTMILIGLIMDMIGTET60T.
SlFTBlemn6v IMHMILD LDHSSUTFH WITS | 6UGF WL TeoT
ugmifllienu oem@G&asnHE&, QhHHEF CFameUsEha @ Ll LT
QENISSID FMET @RI SHMLUTEH @HSHGLCUTS STLILIH
QEFWGIQSTETETTS LDMMILD &eODHEH C&HTen&HSHEGHH SHTLLIE
Q& IGI6TET UIBLOMEOTLD (&6MMEUTE 2 6o GBI merflss @b &
B15 2 5666 6T aIpmIGaSID @BhsL QUITMILICLMLI6
I|L_MIGLD.

20 CBM&sSLID

Medical Financial Assistance (MFA) S L LD el NUITE 6UFTBlemev
LOMMID WGSSIUTHIWTS jeuGluinmer LFmFllienLLll
QUMIAISHGS &GS CLNIISDHETET CSHen6lHeneT @\Hd
LTeI& allens&H M. QHEHE5 CHMaIS6T ALK&HE

2 etzienm au@Lomer ellEuler LNley 501(r)& & @) 600THIG 6
GTEOTLISIL 60T & &H) U 6TeT CFemeUSH 6T, 3(6001856m6VL1 GlLIMILD
WD, HLLSFMHSTE 5SS blemev 4616 Ga ey,

MFA el (&S erfler &L LenlnliL], ell(h&IG GG 60586068

& 60015 B (H UGS M & TEOT 19 LML LOMMILD LD[HESI6UEF
QFEVESHMET QEFNES (LNIQWITS Hlemeuuiev

VDR GHLILILHFnlq Ul QEWOLTHS6T &H UaIMenm
SIS 6TM LDMSTeoor QBN (LD M & EHE G LI
QUITIBHSIS TGS LD.
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3.0 eumuwiLiy

4.0

5.0

L edTeu(HLD [BlMIGU6OT RIS 6T LDMMILD ) 6umndleor
55160)600T [B] M6 60T BIFH ATITEL CoUmMEVEE LTSS LILL L
Lieoof lWmem & ehs @& @bs LUMed&F QUMb

(L (hQTHs5I0ms "KFHP/H” ereorLiLI(Bhl6eus)):

3.1 Kaiser Foundation Health Plan, Inc. (KFHP);
3.2 Kaiser Foundation Hospitals (KFH); LommiLh
3.3 KFHP/H &160)600T [51.MI6 60T BI&H6T.

3.4 @©bs LTOIR W meors! Kaiser Foundation Hospitals Lom it
Kaiser Permanente 157 @& FI5/&% @5 &% & TeoT LM EF &% 60n&H 56T,
BlemevorLiL BaT 1-8 @6V LILIQwed iU (QeiTer
LS SInemeTUWer 2 allQumId Herfleol16E&&HEHEH G LI
QUITIBBHSILD.

6L 60 [T LLI 60Y 1) 85 61T
LUMIS&HD LIDCFTHenH A — CIFTMHSHETEHFNLILD.

2518 6 (b &6iT

Gmmwmerflulledr euwigl, @ulsvmemLn, LIMedl6oTLd, @)60TLD, DG E
FTILBlIeM6V 3{6V6V& LD LIWIT Blemev, LImedlwiev
Fryymlenesy, LLJefs CH&FID InMMILD B CHmwlmerls s
S STULH QERMST 6reTLIemel LIMMIGUIGV6VITLD
QUTBLUMSSITIO S eUEFTHIem6V LDMHMILD OIHESSHI6UTH WITSH
A wnmesr UFmilienull QUMINSHESGE &E& S W] 6Ter
Grmwmerfl&Er&ams KFHP/H BISWSeas &&HE Coms 60 60Ts 6T
QFWWLILLL MFA L LM GLMA s Teor(h euBH M.

5.1 MFA umelIFR W6t B &5&H QL MG 6TM LOMMILD
S5GSHQALMTEH C&FemeuUs: 6T
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511 56&HUMID CFemeuseT. MFA GMILILINL L

(1) sjeuggmlemev LML @ L LI
LD[HSSIEUTSH WIS eUFIWILDTET 2 L 6VH6ev LTl
CFemaUSH6IT; (2) LDBHSHEH CFMEISEHET LDMHMILD
SWMLIL&eT; inmmild (3) Kaiser Permanente (KP)
MLOUWIMBIG6TI6V (6T.551T., LD([HESI6ULDEMEOTEET,
LDHSSInemeTWilerr 2 HalQumih & erfleofld @ s,
LD(HSH SN MLDWIHBIGHET LDMMILD LO(HSH S VDS
&L LM1&6iT), KFHP/H QeuerflGmmuwimerfl&ena &, 3i@ehsev
SLTLT IMmmILD FImLUIL| IDHHSSHMBISGET V6V HELD
afleurflGa LU QeTerLLg. KP 6ULDbIEeoT J&H 66V
QUPMIGSLILIL L ID(HSHSIQUL QUITIHLSHET:
5.1.1.1 DBSSIUTFHWITS 3|6uF WLDTeor
CEFeameUSET. LD[(HS 6 Blemev HHILIL,
LS UL, CHTWMIE 36vevsl
PR ENFEHTEHS CHemalLILI(HE 6Tm
LDMHMID PE&EHWLDME CHITwmert] evevgl
@GS SIe0 LUFTFlLiL ekl eorilesr
QUFRESHTH 60T, KP 6ULDMKIE 60T IT6V
SQLTLT QEFWWLILIL L 9606V GULPMHISLILIL L
ugrwiflliy, & FnsF 36vevg CoFemeUss 6.
5.1.1.2 uflhSlenT&6T LDMHMILD LOIHHSHELI
QUTIBL.&6T. KFHP/H L0 ([HH & 855 6V
GULDMRISGLILIL L, KP 6ULDMHIG60T[F&H6T L0MMILD
6LILIBS GULPMIG60TJ&6IT, KP 9160605
SUFTBlen6v Slemm LDMHMID SjeUEFTHlen6V
LITmFLIL] 6ULDMHIEG60TT&H6IT, LI6V
LDHSHSIUS SN LOBHS! DBHSSI6UTEET
(DMD) LoMmMmILD LIV 3MIemeUF &R &Fena
LDHSSI6UFTEHET (DDS) &P CUITTTEV
TWSLIULL U bHSIenTaHer.
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5.1.1.2.1 QuUTgIeS 6T LO(HH S8 6lT.
FMTHS W (LN6TET @)L MIS6TG6V6V6VITLD
Qumaiedler LDHbHSISHemeTL]
LWeTU(H S SISV &S

et iflemwweflGasLILGSMS!.

5.1.1.2.2 L9 mevoTL. LO(HIH SIS 6T, KP
QULOMBIG6eTT e Lflh&lemTaas il L
LN meoorL. QUIWHETET L0(HIH S8 6T
5&H LIS

5.1.1.2.2.1

5.1.1.2.2.2

Lflbaiemyuiey
“eTWSLILIL L LI

6ULPMIGH LD

(DAW) eTe0TLIGI

SO LUL 19 @BHS e,
2{6V6V 8l

FLOLOITEOT QUIMTEI6d 60T
LO(HIH S &6

R OL_HHTHCLMSI.

5.1.1.2.3 60 U9l6VL 6UITMEIGLD LOIHIH S 8 6MT
3|6VLGI LO(HIHSH&LD &(HLIEMmE.
QBSS swlly&er

5&H LIS

5.1.1.2.3.1

5.1.1.2.3.2

KP GULD I 60TIT
uflbgiemr Slees
ST

TWH UG LELMS;
o (BLULIQUITeTS! KP
LDBHS S S 6V
QULPmIGSULUMGLLEUTS;
LDMHMILD
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5.1.1.2.3.3 2 GUuIquwmerg KP
LD 1H S 85 S eV
QUGS &HINTHE
& 605G LOGBLITS.

5.1.1.2.4 Medicare Lweormerfl&6iT. ID(HHSHEHS
SeTEBLILG. 6TedTm aulgeillev Medicare
LGS D @ 6T HLb eUBLd
LB SIenTeas L L
LO(BIHSI&HEHESHTEH Medicare
Liwleormerfl 8 @h 8 & L1 QUIMTIHIHSI6U S,

5.1.1.2.5 L6V LOIBIHSISH6IT. DMD 260608 DDS
3160 LUflbSIenTaha il L
Qeuerfl@mmuimerfl
LO(HIHSISHETITEOTE06U LIGVLD(HS SI6N
R FnTF CTFem6eUTHEHSH G
DS SlelFH ullev
SIQUF WLILDITEOTEM 6L 6T60T DTV
JMHMIGCSHITETETS Fo L9 U166 LG LD.

5.1.1.3 51955 HleMeL&GSLD LD ([HSHSI6U 2 L18[J6U0TLD

(DME). KP )0 WIS 66l QST THSI
FeMLEH TN LOMMILD DHSSI6U 3|6UTFIWl
Slemefl el LisHeFuIs CHmwmeflss
KFHP/H 91,6V 6ULDMIGSLILIL L. 2 _LI1&[J600T LD
TG QUIMTIBHSH&HFalq Ul DME
aurbUlNHGLUBSSLILL (R 6Ters. DME
QIPETLHSHVEHEHHE ML KP 6ULDMHIEG 60TV
DME &y, JL [ Q&F WL Geueoor(hLD.

5.1.1.4 Medicaid LLMIGHLILILL CFem6Us6T. LDMHl6V

Medicaid S L_L&SHMG6IT G 6V6VITSH 3,607V
LD(HSSIUFH WTH UG UILDTEOTS! 6T60T
FSrnmeofléas UL (h KP aULDEIG60TT TV QLTI
QEWWULL (6r.&m., IMHs GLHNSEHS
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5.1.1.5

5.1.1.6

3L600T &GN (LNETCSH ML HEH&HLD, QamyestIwim
GFem6UGEHET, LD(IHHS TS G WLI6V

LD BI85 6V6meUE 6T, MG & EHs: &5
GG Fen g W6l LILISMETeT LDHIHSHISH6T, LDMHm
m.) DS Sy CFemeudsar, LflbEenIsser,
IOBHESEHL QUITHL&6T Lnmmiln DME.
2_L6VH6VS &6L6N UG LIL|S6IT.
Grmwimefluller LpmFLiLY S LS5 60T
LGS WM KP 6)LOMIE 60T [T 6V
LUfb&engsaLILL () KP 3,60
SIS OUl (@ eupmisliLG S eorm

6UG LIL|SH6T.

S eflevs S 319 LILIemLUS6L B 6evL &G LD
CFemeus6T. HCL el & LILIL (heTeT 5 &%
DS S0 QF6V6e| H&H CHeneusemaTLl
LI5S Q&SR 6Tm, D(IHSSI6UL06em 607U 6V
@mbs 2 earCrmwmet LNflellh@ oieil
MeausSLILGSNHEG auFH CHemauliLi(hLld
CFMEUGEHET LDMMILD GILITHL&60)6ITS
CaIHOsOIUSNES, GMILLILL

G ellevs s meT & Lbblemevsserfley

MFA QUTHHSHFnOHID, LNifley 5.6.2.8301
LMIS&eD. Crmwimert] bhEHe CHemneuemL
LLISHQF ST, 3F6L KP 916v60M5

MW ST6L ULBIGLILIGIWD Hmennlilss
BI&mI, @enLBlemev LIFTOILIL LbMHOILD
STLLS GFemauseT L& wenel smLLTL ()
CFemeudHafley B M&HEFa(ID. QUITHL&6T
eTedTLIeuMmleL GG eNlems LI (Hl6TeTLLg
@LILIBSSTTT/6 MLI6m 60T WLIMTETIT M6V
QULOMISLILL L DME Uflhglenps s emel
31606V KP ULPHIG60TT QTL T Q&FSHemal
SLBSRUWINHEHSHTLD.
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5.1.1.6.1 S menwlil&Es HTFIMH,
@enLBlemev LIFTLOHILIL LDMMILD
SMTLULS CFemeUs6T.
LGS Slalnemeruile @BHS!
2 a1@Bmwmerfl oepliLd
MeuSSLILGSDHES UFDH
JHUDSHS SHAUSDHES
GxeamallL( UFlbaengsaLiuLl L
LDHHSIL6T CHTWwTef&H @& eLILbS
KP 600G STV aULPMEISLILI(H6USI.

5.1.1.6.2 BL95 8l Blemevs (LD LO(IHS 6N
2_usrpevorld (DME). DME
QUG TL QS0 EHEG gmLl KP
6ULDTRIG 60T ITEL LT L[
QEWWIULL eflMU6em6oT W meTH
QUMRISW WMHmilb KFHP/H DME
Slenm aublwms eliUbg eflmLemeor
WITeTFM6V eULpMmISLILIL L. DME.

5.1.2 5&HQOUMHTS CFemeaus6T. MFA QUTBHHS TS
G LPEVGHET:

5.1.2.1 KP 6cULpMBIG 6T meL SIL0meol1& & LU L LI

S|UFTIOITEITEM6U | 6L6V S

MBS SIUTFH UL 3| 6uG WD TeITem 61

6T6OTM H(HSLILILTEH CFemeUs6iT.

L edTeu(heUSI, S|6USFTLOTEITEm 6 6V6V S

DGSSITH U 3jauF WD TeTemel

36VEVITEH C&F 60615601 60T

©_GIT600T BI& EH6M LI (LD(LDEMLOWIEDL_UITS

LI 19 UI6V:

5.1.2.1.1 &M6VEILNINGEH IMemnel TR Fana
VGl CTFMAISET, @H 6V 6(H
Gmmwimerflesr GHMTMMEHNS
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L& &0

5.1.2.1.2

5.1.2.1.3
5.1.2.14

5.1.2.1.5

5.1.2.1.6

5.1.2.1.7

5.1.2.1.8

CuLUMESSID CHTEHEHSHMSEWI
(LN EOTENLOUITE S G & ITE00T L
CHMILN(HSHSHI6U CFeM6UEEHLD
I|LMIGLD.

GBI SevorLMlgHeL 2 LI

& LIGLNM6TEnLD F G & 600 &F 56T
LDMHMID S QGTLIJLIT6oT
CFemeUHa.

Flevevemnm LOHHSILI QUITIHL S6T.

AEGUTEET, n&FCImLITMEH L8
LDMHMID IDFTY CF 606U 6T
o aTerfll_L LDmMmM SR\ &6 F 86T,

LMo W6L Q& WLI6VLITLY60T60L0
F GG TFE S Te0T 2ETF G 6T LDMHMILD
FTH60THISH 6.

UMTLEM&HSSHTUI CF60)I6UE6T.

eLpeTmTLD SyLiLeorifledr QuImmiLiL,
SeofllILL L U@ UmsIssmiL
36V6VE QG TIIEVITET & 6T
@WULT(B QIS ESSH6IT
QSTLILIML U CF6em6USH6IT.
KP-39]6V60ITs 2 L 6VIH6V
&L () LedT
Crrmwimerf18 €15 8 & MeoT G & 60161 & 6.
el LiLLDmer KP 8i6V6vMTs
GULDTRIG 60T T&H 6T LDMHMILD
LD(HHSH S MG 66T @&l L
QBLGaITIHmMS GHTwlmerlaer
LweTU(h & H &R & meTerT
Geuevoriq.ueTer, Grmwimerflullesr KP
3|6LEVITSH 2 L 6LIH6EV STLILTL 19 60T BLp
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L& &0

QUIHRETM SEUFTHIEMEV @)6VEVITS
IS I UFTLD CHeMmel @)6V6VITSH
CFemMEUEHET LDMHMILD
QeuerfIGmmulmer] LDBHSHSHLI
QUIT(HL_ & 6.

5.1.2.2 3|6UEFJLOITEUTEN6U 3|6V6VSI
LGS SIUFH UL 9]6uG WD TEOTEm 6
6T6OTM H(HSLILILMTS WOHHSI
LBSIenTLLS6T HMID 0GHESSL
QUITHL&6IT. UG TLOTETEN6 3{6VeVS
LDHSHUFH UL S eUFWILDTETEn6U 6T60Tm)
HGHSULLTE ®HS UFHSIenTLIL 86T
LOMMILD LDBHSHEL QLUITIHL Serflev
IIL_MIG L6, L60TIT6L @606 L (HLD6V6V:

5.1.2.2.1

5.1.2.2.2

5.1.2.2.3

IDIHHSSH LDMHMID FI&H&Fens 6T
S WPaITY ABIGSHFGHELILILTS
LO(BHIHSI&H6T.

KP 6.L0MI& 60T T M6V

U BSIMTHELILILTS 36V6VS!
QTLT QFWWLILLTS &Henlullev
CaHL(h aUMHIGLD LOIHIH S 6T
LDMHMILD QLITHLSH6T.

KP D655 SH 6V ULDESHLNTE S
FOLESHTS LDMMILD
NrsCWaInms QLTLF Q&FWwliLL
GeuevoTLq.U6Tem SHemL_uilev s L ()
GUIMMEIGLD LOIBHSISHET LDMHMILD
QLIMTIHL_G6T.
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5.1.2.2.4 clpermmd STLiNeorifledr QuUmouLiL,
SeoflLILL L U () UmsIssmiL
36V6VE QG ITIIEVITET & 6T
QWU (B QIS G &6
QML emLW LK HSIenTsser.

5.1.2.25 Gl L wenmuiley
CFIHEHLILILMTS LO(BHSISH6T (6T.5IT.,
N&LICLMI, STNVQILGE, LIMeSlulev
Q&FW6EVLITL60T6DLD).

5.1.2.3 Low Income Subsidy (LIS) S\ LSS MNS
(&S WITeoT6U T & 6T LD M MILD
LS e &l gleTer Medicare LIS D
LS 6UTETT & @h &8 meor LIl HS5160[J56iT.
Centers for Medicare & Medicaid Services (CMS)
6T60T LIG 60T QU ST (M &6V &HerlerLilg LIS
S LEHDG HSHW6TET 260605
LIS 6@ & Ul gleTeT Medicare Advantage LIGS D
LIS eUTeT 8 @h &8 meor LK H&Ienrass L L
LO(HH S5 EH 88 M0l LG (LNETET G &F 6veleor
LIBIS Q).

5.1.2.4 KP e0)L0WMISEH &G Qeuerfluilev
GULPMISLILI(HILD CF6emeUs6iT. KP 6010 UIMI&H6IT
31606051 KP 6)LD MG 60T [J&6ITIT6Y
QRIS LLGILD CFmaI&HEHEHEG DL (HhGLD
MFA LTSS QUITBHSIHMSI.

5.1.2.4.1 KP aupmi@eorifledr Lirflbgienyuleor
Gurflev eTedTMHMTELDG L, LDMM
IMTSH G CFemaSHEHLD MFAS &GS
&H&HCQLMTHMEIWITGSLD.
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5.1.2.4.2 KP 9/6060MS LD[HSHSI6U
VIV HBIGH6T, I 6UTFTHl6M6V
LUrmiflliy enwWWBISeT WmHmihn
IIQUFT&HTEV ID(HSHSIUE FI60ME6T
mmiLd KP 9eveuns ef_(h&
F&HMSTIL, UgmifliiusD, WL
ugmoifliy womib Srius
urmwilliy CFemels et
AH Weum6L eULPmIGSLILIHILD
BFemeudeT GGeuueimer Liifley
5.1.1.6 @eorLilg B elevE & meoTemel
6T60T |60 L_WITEITLD &5T600T LILIL_L_IT6V
Sy BHELILIL &l Uleme.

5.1.2.5 $195 5 Blemev& G LD LO(HS FI6U 2_L15[J6UoTLD

(DME). KP 6ULDMHIG 60T M6V QLT LT
QEWWIULLSTS @hsman, LNfley 5.1.1.6
@60t lE edlevd: 85 TeuT6tI6U 6T60T
S|6MLIMETLD &Tevor UL LM6L ST @LILb
el MLIEMEOTWIMETITMTEV aUpMmISLILIL L. DME
BHELILIL&F QUGS TGS LD.

5.1.2.6 GUMTH G TS S CFeMmaUs 6T LM MILD

LI 6O0TE Q&F6V68561T. GBITUlMer] & 6T
SUFTBIE6V BV6VS 3| EUFTBlenIEV
VLTS CUIMEHGUTH S 36V6VG! LIULI6UOTLD
FOUBSLILILL QF6V6HEHEGF QFNGHSH
(61.&51M., HHIGLOILLD IDMHMILD 2_600T6))

MFA Gl L LD 2_56|aHevemev.

5.1.2.7 2_LeéuHev NFSlwLD S L Msel.

MFA &L IDmeoral 2 L 6VBev LTl
STULT (BT QS TLITL6mL L
QF6VE&HEHEHGE (67.5IT., &6)60)600TSH 6T
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5.2

5.3

Ievevg LNFAlWD&E6T) O Fa 65
GBTWIMe&HEHEH G 256615 606m6V.

5.1.3 QsmLIyenLw hHCFI&emn&HUI6L smevorLiLi(hLD
NrCs&5SMEs 2l &S u6Ter Hmild
H&GHQUMDMTEH CFemeud6T LDMHMILD WML &HeT
GMEH o H6V HHEUCVGHET. LITTESH6]LD
Kaiser Permanente LT G&% & 515 @15 & & IT60T
I CFi&Hends, @)enevorLiL|HeT 1-8.

GULNTBI@ 60T TS 6T. MFA Q& TeTem & Q\LIT(IHIH &6 60T M
GSSIQIL LFTFILIL eULDEIG60TTSH6TIT6V GULDMHISLILIL L
HF&HUDHM CFamausEhsE WL GG MFA LITeS&
LweTURQSSLILIGSRMmS. LITT&S6ILD Kaiser Permanente
LT CS FIBI%H @B %S Teor LD EF &6, B)60r6v0TLIL|HET 1-8.
DL 5B 60T 586U6086T CLNEVITSITIMEISGET LOMHMILD
MFAS G ellevoreooTLILI &G LD (pemm. MFA S L L1h G565
Fn(HFHV HH6UVEET LDMHMID elevorevor L8 @D (Nemm
AHWemeal QFTLILemLW LNHCFTHmaUI6L & ([HEEHLIOTSH
QULDTRIGLILIL (h6IT6T6oT. LIMTT&&ALD Kaiser Permanente

LI CEFIBIE @B &S T60T LM EF &6, B)60r6v0TLILIFET 1-8.

5.3.1 G L 5G 60T H5&6U6VEHET CLPEVITSITIIIEISG6IT.
MFA LmeI & ull6dT 5&H6V86iT, 6xlevorevorLILIL]
LI QUMBIS6T, M6 MmISSH6086T LoMMILD eTerflemnloulmes
NeTSHELILIL L SF([HEHEHMBIGET (6T.5IT., LTI
F(HSHEMIGHET 6V6VS HL L &5 eor
FmIQeuefluih &H6T) & Wemel LOl6TeTEh&6V eLN6ULD,
GBHIILUWITE 3/6V6VE I WIHE 3IEHF6V eLN6ILD,
KFHP/H ©)60)600T UL & 6IT& &6V &L_L_600TLD
613516 LOl6VEVITLO6EY QILIMSILNE & EHE &8
) 60) L8 &) 60T M 60T .
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5.3.2 MFA& G eflevoteoor LILN G & 60. MFA S LEH NS
ellevoreoor LILNLILS MG @@® Chmwimerlulmeoreuy
KP G&F 6016156558 T60T [Bleyiem e uilspieTerr
5550 ST &5 MeT TFEH60TTeV FMLIL L 2 L 60TLY.
Gxemeal, KP 2 Ler SILLIALL FHFLIL S6veus!
GG GMILILNL (HeTerTLg H&HQLMM
CEFMaUSHEFHSHTEH KP 6ULDMHIG60TTITEV QL TL [T
QEFWWLUULL 6@ LDMBHSS LHaienTs FLenl
STLIQWITE Ceusor(hD. 24,60T6m6V60f160, GBI UM,
Q&MeeVCLT aUtlUIME: 6Vevs HTH S
6l evoTeuoT LILILD eLp6VLD hGlUlemed 2 L LIL 6(H
Gmrmwimerf] MFA S L&H M@ ellevorevor LILNE:8 Liev
QLN 6T 2_6iTermen.

5.3.2.1 KP MFA S\L_L Lb. G mwimerflaeT KP @6V
BFemeaUsem6TLl GQLIMIGeTm KP Ggemeal
LGHWIGEW MFA HILLSEHMGS
eflevoreooTLILN S8 Gauevor(hLD.

5.3.2.2 QuUSI LLMHMID FeoflwWmy BLLSHMS
&GS LIMIeUE M Teor GbITwlmerflas 6T
5 &S HITEUOTEVL. 2 L 6VH6V CF 606U T E1H 585 T60T
301560, @RL(HGLTEHS SeoflliLiL L
® L 6LIB6V6dT LoMmMILD Gimulmerfluiledr
QEFMHSIHEHLW LITSSTILNME eTeor
2 L6Vbev &MU emL QUMIISD S
TS S SeoflBUTEemeTw|LD KFHP/H
2615 G5 LILMSSIHMSI. 2 L 6VH6V LIGVEdT
LTMHMESHSH 0 Henl &S e6rm Medicaid
MHMID STULETE 2 L Sl &He6rm
2 G G LBISHEHEEG 360 ITETLD
&meoor 1L (B eNlevorevor 11988 &mLILT(H)
QEFWWIMTE GBHTWITeflEer 3j6vevs)
STHEHSHG 265 T6UMSWe6TfILICUTHE G
KFHP/H 2_g6)lD. 2 L 6LIH6V LI6V60T
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LTHMEHEHSH L Fev_&H6rm Medicaid
LMHMID STULITL I MG S & &S U 6TeTalT T
SMHSLILGLD Crrwmetl ob&H5

G L_Mh15EH8 G ellevoreor L& 860D,
Medicaid 6UHLOMEITS && S Hlemev

G emeausemeT il 3H&Lnmeot BIGBleney
&I\ UueTer CrmwlmerflgeT Medicaidd &

el evoteoor LILN &8 GeuevorLITLD.

5.4 MFA&S®G efletoreoorILNG &S G 606UWITET &8 6U6086T.
MFA I L EHM&MeT &5&HBleney InMHMILD 2 L 6VH6V LIGV6dT
LTHM&HEHSH ) Henl & @Gl Medicaid LDHMILD
Lmeofluwneter &mULTH L8 w6 mmi& ssmeor
H&HBlemevemws SInmeoi188 Crmwimerluiler B
Blemevemnw FHlLMTLUILSME (WDLEMLOWITET &HeofllILIL L,
BISEFTIHS LMD LM &H&HeU6086T
GxamauliL(Q & erment. GHmwlmer] 2 H6l&H6MsH
el evoTevoT LILN 63T @6l Qeum(H (e mu|Ld G mulmerflulledr
B8 Blemev FFlUMIGSLILIGSMS.

54.1

BIG\Bl6m6V &8 6U605MEIT 6ULPMIE 556V,
GBmwmerfl&HeT &migkEhemL Ul MFA

el evoTevoT LIS &I L_60T 61 19.65T 6rmey Lnmmild e (h
QUBHLOMEITS HE&HEUVEHMET CFIHSH Gauevor(hLD,
@@L, KP 9L6v GMILLNC G CaHL & LILIL L T6V
sally BIGBlenev FFlLMTLmMU 3eNGF &5
BIGBlemev L6U600THIGemeTdF FLFLILLILIS

AN GLILISCSHTUTETS TGS LD.

5.4.1.1 BIFElemev M) 860 SH6T B)6LEVITLON
BISFBlemevemnw FiflLMTESH6v. BT Hlemev
31,6U600TLOMEH 8560 MFA 6l 6ooT600T LILIS &6V
CFi&GLILLaN6VEmMEV 6TETMIT6V,
Grmwimerflufledr B1G) Blevrev Ul 6T S
QeuerflliLm &6 eLnevhIsemerTL]
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5.4.2

5.4.3

LwertuU® &S Frlumisasliu@Li. QeuerfliiLm
&1J6) eLNeVHIGEMETL] LIW6TL(R S S
Grmwmerfluiles BIGBlemevenw FlLIMIES
(DI WeI6VEmEV 6TETMITEY, {65 EH60)LLL
BIS Blenevenw FflUMTTHS T ILISDGE
MFA &)L elevorevor LILIS &6V

e LILIL_(B6TeT BIS 2461600761560 6TE
FFLN&GLMM ChmwmefluilLLd
CHL(N&HO&HMETATLILIL 6VITLD.

5.4.1.2 B15) 246U6TOTIOME &6V CLOGVLD
BSBlmomw sfuTissd. 5
31,6 600T LD TE 856V T60TSH MFA
6] 600T600T LI LI &5 &1 L_60T
@) M 60UTSH & LILIL_ LY (HHSHIT6V,
&G D Bl6meVITETS QULOMISLILIL L
SHAISHEETL QUITMIS S 6mLOU]LD.

(LD (LD EMLOWIITEOT &585616U86M6IT 6ULOMEIE 56V,

MFA S L 5&H Blemneulmergl G& 606 Ul TeoT
SeoflLILL L, B Lmmid LM &86160856iT
QuUMUIUL L&D SFmetlsasLiL @ ID.
WWenW MM &&HeU6VEET. QLIMLILIL (h6TeT
CHMEUUIITET H&HEUVEHET (LN(LREMLDUIMMSTES
QGHSTL ASGMSS @M CHTWTef&5HES
GBIIQUITSs, L6TETEH& 6V CLNGVLD 6LV
Q5MeeuCLR autlwms:s Qs flallsaslu@LD.
Gmmwimerflwmereuy Heumelll L &8 6160856061

30 BITL&EH8G6T @eubmley gameudl 6ot e
FIUUN&sSTD: 9MlellliL] SiEh&F6v Q&I L
CxAHWIN MBS, GBI 2 6MFWITL6V
BHOLQLMMB N HHS 6vevg QGMTeneVCLT aul
2 mIWMLeN6L @BHE. WWenLDUWMMm

& 861605 6rfl60T SMIevoTnmd MFA LDMIS & LILIL 6VITLD.
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5.4.4

5.4.5

G5 6MEUWITET &5856UM 6T HenL & oallevemen. HL L
elevoTevoT LILISS6L ellema s LI (heTem G866 Ul meoT
FHEHEUCVGET @6V6VMTS e GBITulmerflulmeored i
S&HBlemevemw BlepLILILS DG & 6mL_ 588 FalqlL
LDMM 6U600T RIS 6T GNMHSH 2,CuTH &S KFHP/HY
Q&TLILQ&TETET6VITLD.

BIGBlemev &&H6USET 6TSHI6YLD @)6V6m6V. 6(1H
Grmuwlmer] Gemmb&LIL&FLD L9 LILI6D L UIT6oT

B Blen6v HFHeUVSHEET (61.5I1T., QUHLOTETLD,
TSIITH D, 5607 eLN6VLD) aULPEISH Gelevor(hLD
6TEOTLISIL 60T LY edTeu(hLD Blemeudserfledr GLIMS
Frermerfles Geueor(hD: (1) 36U EH6emL L

B Blensvemnl QeuerflliLim &6y eLpeumkisemnerLl
LweTU®SS Fflumiss (WP umsCUMS;

(2) G emeUWITenT BIF Blensv 561608 6T
ReOLEHTHCUMSE; HMID (3) && 5 Hlemeven
BlemLIGE 6T Couml 6TH& 36 600TLOME 8569110
@6LeVTEHCLIMEI. LedTeu(HeUeTelMMIGT 6 CHemILN
QUIMTBIHSILD eTedTmmev GBwmerlul L b S
IQLILIemL BIHBlemev H86UVFHEHLID FTeoTmerILILLD
CoemauliLQ&HMmS!:

5.4.5.1 Gmmwmerl ef_mmeuy 3j6vevg afLHECMTH
Rerfleofle&H ey LFTFlliL QuUmILIeT].

5.4.5.2 Grmwmerfle@ eu@Lnmerd 6Tgie|blevemev,
HBIGEHL I Lieooll euLpmi@eotifl B bH S
QULNESLNIMET 2ETH) LD G LIMIITH 60606V (& Wi-
GeuemeveumulILIL|eiTemeuF&s 6T Sedl), LieorL]
Ufl&x&semeTll QLM V606V 606V
(WHeMS W eUifl 9evoTIq60 2 6THTL ()
3|6VEVGI LDMTBl6V GU(HLOMEDT U if]
M EHFHW HMTESH6V Gl I
Gouevor U H S FHellvemev.
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5.4.5.3 Gpmwmerflwmereul HeT& Q&5FHE CHEF W
evevgl LNpCses CUIILT evevsl QUM
2 L 6UB6VEIT 6UTFTBlemeVLLITEY
UM &sIULIQmLILeT (S6ypuweTer Llifley
5.1195 UmFemeuwWlLeLb).

5.4.6 Crmwimerfl & SIemPLIL]. GS 606U WITET |60 60T S
&H&HEUCVEHEMETULD QULNMHIGSMDE 2(H GHITWImer]
BlWmwmer Wwmhd er(h&s Galevor(hLD.
CH60)6UWITEOT | 6M6UTH S &FH6U6VEHEHLD
QILPMISGLILL6V66V 6TETMTEY, & & D Bleteven L
SI0Meofl8 G LICLTSE @ LLBlIem6VE6T & (HE T 60
Q& ITETETLILILGVITLD.

5.5 2 5C5FLMer &&HBleneu SILnmeollsse60.
GBEmwmerfle@ Blaemels6 & Tend @) S erm, KP
QSTLILQS&TETET (pWMHFILILSHE LFeverflssmney
@EHeTM LDMHMID 6levorevor LILN & & eil6uemev 6T6dTMIaILD
MM FeOLER TN FHSH6UVSET BlIFeuendsuillev F oL
6TOTLIENS 2 MIGLILIHNSSHH 60T & LDHlemevss6rflev
6l 6uoT6voT LILILD [Blemm ey Q& WL ILIL 631606m6V 6T6dT ML
BIH WS NG &HELILILEVTD. &E&S W 6TeTelUl 6TeoTmI
Srmefless ULl Lmey, Ghmuwimerd] et SeoflliLLl L,
BISETIHS 36V6vE LM H&HeU6VEMET BIF) Blensvenul
FlUMI&5 QULNMHIS G6U6ooTLe.ULIT6VEm6V 6T60TLIGIL 60T
IUHHGS STITEHGC MFA aulpmISLILIGILD. 2 &6GH&FLNMeoT
&H&H Blemev HITLOMeol 1556088 TedT SITI6e0orLd L0 MHmih
LB TEUTET &586U6086T GHTuwlmerlulledr & e6oord: 5 6V
U6 IR SSLILL®D), SadH6v Crmulmerl &mlLiL&erT
GFF&ELILIL6VITLD. GBHTWlmerlulmeoredl) (LNedT6oTs e Gel
5&HCUDHM 2603l B 6Uen & uiley
FrwliL@eISDHETET 3 MIGM&6T @ BHSTEL el
5G&SHAUDHMUTTS 2 5CHF&HSLILL(®,
LU0 H MG MeT CH6m6U5EHEH G allevdaeflas L.
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5.5.1

W6t 5&S). CrTwmef] LS eQFWWLILILLIGBLLS
36veval GG GMILILNL (6Tl QLTSI LnMHmILD
Geoflwmy 2. 58 G L BISHEHEHSGSS

5&S QLM DETET HIFBlenev &E S8 Teuorey
QEF WMV HILDMenf 188 LILIL LY
GLUUSMH&HTET SLS5TTLD @) HE S 60T
GLoplemeusefley 9euy MFA BILLSHMHGS
S&SH W ETemaUTMS 2 5CHF&HSHILMGSR T
(BTG, (NOTHEGH QUMEMTT). LleTaudLd
QUTEOT(LNE M 616V eTemSHGULIRILD GBIl merf]
LISHCFWLLITTE SOBHST e (N6THES
QUMMAITTSHS SMHSLILGSRMTH:

5.5.1.1 @eaummler euSlwims GBmulmerf] & e
U haIenT&H&EILLD LTSS S
QUMIISMEG Fens MFA (CMFA) S L &H 6V
LS e| QWi 1qmuiug: (1) e athml (),
LDMBl6V 3|6LEVGI 2 6TeeH BlJeUTSsLD,
(2) B LMeMIM&He6TeT FeNGLID-FMIHS
leMLOLIL], 316V6v& (3) 6 KFHP/H eruLImeor& if
QEFUIS FeNG 2 L 6VIHEVEIT Bl&HLDeN6V.

5.5.1.2 GemMbHS eUIHLOMTeoT(LN6Tem CBTwimetflsemerLl
LTmFILUSMHETET 60015 &G 35 TeUTE
QUMD S LILIL L KP &eng LIWleor
FL 5TV LHeQF S HLILIG MmN
KFHP/H Lieoof|WImermymss
BIWLO&SLILL LT (N60TH &S5
QUMHMEITTES @EHLILISI.

5.5.1.3 LS| QFUISI6TET 6VeVgl BLDLIGSGSGHS
B WSS 5&HEF CFmsemenr &TLILIH
S LEHL 5SHQUDMEUTTE
2 5C5F&HSIUMUITTS @ULILSI (6T.&IT.,
Medicaid, Medicare Low Income Subsidy S\L_L LD,
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5.5.2

2 L 6V[H6V LievedT LlIlnmmmas & & ev
FeL&@GLD meoflwneflésliul L sTUl@).

5.5.1.4 BOLISSGHS B WSS 5&H&F
GFMHMETHET QEFWIWLILLL QUMs 2 salls
FILLEH L LG QauwwliLLl g @mLrug
(6T.&IT., QLIGIOTH 6T, GLPHENSHEH6T LOMMILD
FOMTT G LBIS6T, S160)600THl60I6V
o601 | FFSHS IDMHMID 2 FH61S HL_LBISKHET,
&EMMIBSH-6UBLOMET(LNETET GG SbMMmeV
2 5allg GL_LBIGET, @6V6aIFLIOTET 36V6VSI
allemev GemMESLILIL L QFevalley LD Wl
©_600T6) H)L_L_MBIG6IT).

5.5.1.5 &6 MEUITE0T 6UHLOMEOTLD Q& T600TL. D 6V6V S
Lomefl WS H 6L alpmISIW efl 1960 UG LILIS.

5.5.1.6 S60)_F 30 FTL_SHEHEG6T Q&ML MBS U MFA
RSI5% [ (LNETETHTH QULPMIG LI IQIHLILISI.

BIS euen s uilev S iyoLiL(heu s m e meor
ALSMTIHBIGET. @ KP emnuwlgsHev LIFTnfllienLLl
QUM eTM CHmwimerfl LLHMID BIH 6uet & Ullev
ArLUURS DEUTS6T (6T.&IT., &HL[HSSET6V
Blapieneuuilev 2 6Term IS HIGET 3j6L6VE
QEFENGHGHMETET HMmeofleTemin) HL_L&SH6v
5&HQLMISMNHEG KP 3460 9416 Q& UIWLILIL6VITLD
eTeTLISIL 6T BlHalemsuiley AFwliL®BeUsMES
QeuerflliLim &6 eLP6VMHISET LIWeT LR &SSLILIL6VITLD.
565 QBEHEHMEHTMTL, H&S Ul6Ter

BleviemeuUI VI6ITET Q&M &HEEH&E TS oL (hh MFA
RFHHHLemL CHmwmefl QuMIeITH.

5.5.2.1 KP 81,60 §7omenf1&& UMW &G S Hlemev.
Gmmuwlmerflaserfledt BlewiemeuulsieiterT
QBTN HG6T &L 60T 6U@G60L1L]
Bl MII6TRIG6T LD eULpmISLILIGILD (WedTeor Gy
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T LEHMSHTET &&HEHG eUTHener KP
QLU16)| Q&FUWIW6VITLD.

5.5.2.1.1 Blsviemeauullspi6iTerm & W-Q &F 8l &6V

Q& Ten & &6iT. GBITWITer & 6rfl6or

1B 616 6L LI VIGTTET Q&5 6D &5 85 61T
&HL60T eU@60LIL] BlmieueotmisserflL LD
QULPMmIGSILUMGUSMEHTEH
S|6L_UIMEITLD &IT6ooT LILIL_(H6ITerT,
PHWSNS 56 EF Camgenerse
S IlemLulev S L SH M meor
565 &G eUTHeneT KP o4lie)
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ELNGOTMITLD STLIL| QUTMILIL] / Seofllu L
STULITL(M UmESTLL QFL 19606\ L0600TL_S6T,
LI6OOTLD Q&GS SILIAUTSHET 36V6vSl LM
FLLUWTULOMSL QILIMMILIL|60)L U
SrlllerflLN GBS, QUITIHIHSE S Q.U
alensWlev, FROFUISGE6T BTHR M.

R515EMH 5B HMTeuasLLID. LNaTQsmLT
CFeMEUTHEHGHETET & & Blen6ev HITeVEHL L LDTETS!
AVNFGEHLILLL CHB) 6V6VS CF 60656
QUPRIGLILLL CH5H 316V6VSI LD(HIH SIS 6T
aIpmISLULL CaHUWINNmbHE QSTLBIGRMS.
FH&HBIeM6V HTELEL L SH60T 85T6V|6IT6) 6T60T LIS
SO L &meuld 0L (HGLD 6T60TLIGIL 60T

LN esTeuLiemer 2 UL LevBeumi audlnemmaserfley KP
@60t eIy flemnulleruly Srnmet&HasLIUQS S :

5.8.2.1 GMILLLL &ML I6meYy. &5&H u6TerT
NeTQ &ML CFemaUsH6T LDMMILD 6UMTTTE
HL60T GMILLINL 685G (LNEOTETT 36D L WITEITLD
STeooTLILIL L Bleyiemeuulavieirer Gbimulmerfleor
QFevallerT QFHMTNEHEHE G SFHEHLILFLOMS
365 BITL_&6IT.

5.8.2.2 LWHFRQUMHM /HTEFI M, @) 6O Blemr6eu
urmuilly wmomib STULS CFemeUseT.
KP& @& Qeuerflulley aulpmigs il L
CFeUHEHHEHTH AUFGLLFID 30 HITL_SH6T.
5.8.2.3 51955 FlemeL&HGSLD LD([HSHSI6U 2 LIS [J600TLD.
el HLIEmEOTWITENT ULPMHBIS U LSS
2 LIGJE0TSH METH FH&HLIL & 180 [BITL_GH6T.
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5.8.3

5.8.24 PEFn&F G LEISGET 6LV LITTLONLIL]
SMeVLD. AR FF H\L_LHIG6T
LOMHOILD/H6Vevgl LTTFILIL STuSHHMHE
KP GULDMBI@G 60T M6V SIFLnmeot|dhas LIl L LIlg
H &L 180 BHTL&HET.

5.8.2.5 BI® 2 gal&ams 10 mi-ailevoTevor LILILD.
BLLILNevIeTem 628185119607 &MV ITeUS)
C5H5G WLILG (30) BT &EH8E (6T
VLGl 6T LNIm@& eTLICLIMS
Geuevor(hLOMeoTTEVILD e CBITwimef]l @ bh&H 5
T LEHMEG ellevorevor L8 8 60MLD.

25158 (H HGULUL QUMS0, HHSH60 IV

RBSHSIH6V. GOILLILL @GLopleneusserflev, &eor

N @LILILILIG MFA 81651 60 KFHP/H & @®LDOLIL

QUMEVITLD, B&HSEVITID SVVS! B ([HSSEVTLD.

G Lomlemneuseilev 9L mISUINGLILIEG:

5.8.3.1 GLN&FLY, FBL(BH 36V6vSI B HHlemev
LDTMMRBISET. CLOMFLY QPG S,
HGgImr6856), HBLO), CHmwmertluller
BIS Blensvuilev LDMMMHBIEHET 3j6L6VE MFA
T LEH 6T CHIemnenl LUTH &R erm LNm
GLpBlemev.

5.8.3.2 QUTGI LLMHMILD Seof WM 2-L6VUIH6V
STULSL( SILLBISESS &G . QLTS
LDMHMID SeofIWmy 2 L eVBev &STUILT (B
G LBI&HEHEG &G HHMeor LI L 60TV
IbSHGH FIL_LHIGHEHSHETer 6levorevorLiL
QEFWITHEESH ) 5SIMPEHTSH
G muwlmerfl.
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5.8.3.3

5.8.3.4

5.8.3.5

LM CLIGLDETITL. CLO 6V MBI 6T 60 L UWIITETLD
&meuorLILI(heugl. MFA 28155 6L QlLIMM
LY edTeory 2_Leumev &L 3j6vevg Lm
GLIGILDEDOTL. ELNGVMEIS6IT 3|60)L_UITEITLD
SHMeooTLILL LTV &I QUMM
CTF606UEEBHSHEHTEOT &5L_L_600T 86T

LNerS pLoLev wpenmuilev elF & LILBILD.
Sleuelmml BLHSMV, (1) CBmuwlimerf]
SeoflLUL L (emmuiley QummliGLImmievey
LOMMILD (2) SJ6UIHEDILI 2 L 6V[H6V
ST 19 60TTEL QEFNSHLILIL TS 36V6VEI
LM CLIGLDETOTL. eLN6VIBIS @H &8 T60T [J T G 60T
R0 LUMBSHMG TFS eULpBISLILIL TS
2_L6VIH6V SITLILTL 196V LOMMHMLD. 2 L 6LH6Y
ugmoiliy smUlLigev ITHmBISEHE S
LEITTEOT 62(IH GHITWImer ! MFA L EHMH&S
LS6voT(H)LD 611 600T600T L1191 85 (& LD M)

CHL (&L & maTeTLILIH T,

&G U uBLMaTsS S 60 LmMMLD. GO DL
QIIHLOMEOTSH 6L LDMMHMEH MG 2_6TeTTET 6(H
Gmmwimerl MFA S L &S M@ LWetor(HLd
6l evorevor LILN &5 @& L0 ol
CHL(HN&HO&MeTemLILIB6UTI.

5.9 &L Lewrmserlev 2 6iTem euyldL]. Kaiser Foundation Hospital
@6V BB aupmisLIULL SS&SH UMM LDIHS S 61060 60T
&L_L600TMRISG @B H BTN QLOMHS LTV G& M6t 860U U] LD
MFA-& &S\ W 6o CBmuwlmerfl&sers @ eSS
SOLQFWWLILL L HTGLD. Kaiser Foundation Hospital @) ev
&GS 66T LD(HhSHSI6U CFemeUsemaTL] QLMHMIETET LDMMILD
MFA S LESH MG &5&SHQLIMMIGTET, 3,607V, MFA
RBHHHOL QLIMTEH 36V6VS MFA 51550 LDMISSHLILIL L
GBETWIMefl&H @G 3bHSHEF CFemeUsEhah &L GILIMSI6UTS
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B EHELILOR TN Q&MTenHE6mE (AGB) SITLLY.6vILD
AP &5Te & &HELILG S vem6v.

5.9.1 QuUgIeuNs 6L QFWWLILLL QS Ten& 6.
STULH QEuIgleTeT &eoflBLITESEhE S
S{QUEFTBlE06V {6V6VGI LDMHM LOHSSIEFH WITE
SleuFlwnmeor LUFmlilNMmesnTs QUIMTSIeUTS
B EHILOGH TN CQ5TensHo6T (AGB)
QUIBHSHIIqW GMOILNLL YrCss
LmeCaisenauiler Lifley VII @6v
afleTsaLILIL (D eTerLLg KP 60)L0WIMIS6TIT6V
GrLmetl& s UGS eTmeor. LIMTI& &6
Kaiser Permanente LSl &% & 15 @5 & & IT6oT
LD CF &6, B)6vr6voTLIL|HaT 1-8.

5.10 6uE69LIL] [HL6ULY. 556008 & 6iT

5.10.1 mlwmwinmeor MledliL WwwhS &eir. KFHP/H
VLSl G6T FMTUMEHEF Q&FU6VLI(HILD &HL_60T
@Il BlmieleTnmesTsl MFA &L &5 M & meor
HLIHSH 5TV Blene6l 36V6VS HlalenelulleyeTer
QETeNSHEHEHL 60T CHITWMeflHEnEHE SMlallss
BIW MWL UITeoT (DUWMFsemer CLMQ & TETEHLD.
Bl mwluiguimesr gindledliiL wuw b & &erfley
Il MIGLID6:

5.10.1.1 5&HWMTITHEHHEG MFA HenL&H M)
6T60T B>600T5& 6MEUSH (HLILIAUIHS &GS
Q&R eTm (PFHeVTeUS
19 eVFTIBlHG L Lbens W
120 BTL&HEH&HG6T 62(H TS SILILLT6N
MM QILPTEIG6IS.

5.10.1.2 KFHP/H 2|6V6v&l @ &L 60T 6U@6e9LIL]
BloaieTd GBTuwlmert] Q&evey
GUGLD6TOTL 60 QST MG
2 $CHFSHBHGD UP&HEHHD DG
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LOMMITEOT 61U @G601L1L] [FL_6U1] 860885 6rfl60T
(ECA&&6IT) LIL_LQUISVIL 60T 6T(DSSILILLT6
SMlallllemL aUpmBIGeUS! LDMHMmILD
@\ HFHMSH U [HL6ULY.8560)5 5615 T60T
ST CoHH) TS SILILLT6
SMeNLILNeSBHE 30 BITL&HEHHSG
(PETUITEH @ 6VeVTH HLILIS.

5.10.1.3 (056V ID[HSSI6ULNEM60T CBITWImer]
M 56018 U L60T MFA Q185 meiTet 85 Wil 6T
ererflemnwimas ellemasss LIl L
F(HEHHMIGHEN6T 6ULPMHIGHSH6V.

5.10.1.4 MFA UMeIE @MISSILD, MFA alevorevor LI
QEFWeTEHELD aubdlwims 2 gell QMmN
WD GUISS &6Ts:E
emeUST (LUK LD eumuleudluwms
M&HSH WWOHFRLILG.

5.10.1.5 &L 55TV BlVIme6l 3606V
Blavieneuuiaverer Grmulmer Q& men 86T
QLGB W6 85L_60T 6)@G560LIL
BloIeeTsS MHE& WMHMLUILGILD (LeoTeoT i
Gamifliemnssuiler CUflev B LSH M meor
S&SemW BrLnmeoflLILIG.

5.10.2 aUP&SHS T MG LDTMITEOT 6u G569 LIL]
HLOULY G MG E6T 58S LILIH G 6OTM6T. (5
Grmwmerfl&h@ THIMsH 8L 60T 6U@G6e0LIL
15 MG 60T RIS 6T SMIG6T N @BLILILILILG HLLILIS,
QULNEG G T M TEOT LOMMITEOT 61 @691
BL UL &6 8EHM6T (ECAGHE6T) CLOMGSHTETEIMS
KFHP/H BL&SleugiLdlevemev silnG)LILISIL6vem6v,
b Gmmulmerl:
5.10.2.1 BL L6V MFA 315E 0 QUMILIAIT

6TEOTMITEV, 6LV S
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5.10.2.2 ECAG&6T Q&TLmBIS W Ledreory MFA

6l6ooT6ooT LILISeM S S Q&ML MRS W [HIHST6V.
QOB WITer $&HS SULOmerLd
SIMLWLIQUMILD euen T ECAGS6T BMISE)
60615 85111 (h) 55\ 60T M 60T

5.10.3 9IVMINHEHE5HE58 ULNESHSH MG LOITMITET
6U (G691 LIL] [HL6LLY. 856085 8 6lT.

5.10.3.1 mlwmwiomer Wwhe sefler @M s

FTLomeord. ECAS 6T 6T60 &L LD
QSTLMIGSMEG (LOEOTEOTIT, LD6DOTL_6V
QUM &LMm& Grmwimer] IS Blenev
CFe6UGHET FHemeveUlJ LI 6dTel (H6U60TeU M6t M
2 MIFILOSSHQUT]T:
5.10.3.1.1 MFA Gl L 5Fe0r GHITWImerl&H &
I Mell&@&LD BlwmwiLnmeor
(WLWMHE & eme6rm
BlenMe|Q&FUIEH6D, LDMMILD
5.10.3.1.2 MFA @&V
6\l evorevor LILIN L1 LI &5 (D &5 ITeoT
(NS &L_L_600T
SM&m&WINBHS!
SOMBSLLFLD 240 BITL&H6T
GmBmwlmerl& &
QIPBIGLILOS M.

5.10.3.2 Consumer Credit Agencies 3|6V6V gl &L 60T

SIOM&EH &GS M8 ensWwerflsH g 6.
KFHP/H 9j6v6v 81 2|&H60T FMTLMSHE
QEFWeLLI(HILD &L 60T 6U@GeILIL] BlMiaIeTLD
QUML) S6M & UITET &5L_60T [BlMI6) 60T I8 6T
VLS HL_60T HIMMSBHEHHS

6TH T LD6DY M UIITEOT 558561 608560)61T8
Q5655 Fm(ID.
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5.10.3.3 B8 HSIe0M LS G960
HLOULYH MGG, HHSHFHMM 6VeVS!
GL9.60)L0 HL6ULY &0 &HEH6T 6160 LD
GLMGSITETEHLD (LDEOTEOTTY,
Gmmwimerflwmeoteuy MFA SILLSHM&H S
&&H W ETETaUTIT 6TTLINS S HIL0Mentl&H s
QeuerflliLm &6y eLneumkISemerTLl
LwetUB &S Cimwimerfludleor
BIS Blensvemnwl KFHP/H S LIRS mS.

5.10.3.3.1 MFAG&TeT 5 5. MFA

5.10.3.3.2

HLSHDGS 5SS uleien
GBHMTWIMef&HEHEHE TH IS
THSHE Fao(hFH6V
BL_6)1] & 6088 @5 LD

GLMmA s maTaTLIL(h6UH 6VemI6V.
MFAIIH& &&HOLDHD
60018 (& 86T HHELILL (R
Neor& pLoLI6L (e muilev
LevoT(H)LD 6T(LD & LILI(H G 6T 6T,

MFAG & meor &6 %) Uil etremLn.
&e b &ML
Blemevaserflev, LD6DoTL 6V
WaeTem BIG G &
3|6V6V& S MM Lmerifleor
(60T | EULOGU|L 60T

L edTeU(HLD [HL_6ULY 85608586
GLMQ & TETETLILIL6VITLD:

5.10.3.3.2.1 Hned&erflev
L1951
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5.10.3.3.2.2 aPHGSQSTH
L/ Feflev
IHL_6119.5560) 8 85 61T,
G6U6EmEVEUITUILIL
M oo LN9m
S
6U(HLOITEOTLO MM
SeofIbLIH & &
THIME FL L
HL GG &M
GLMQAS&TeTeTLIL
(heudHevemev.

5.10.3.3.2.3 AL RGe6T
LS & meor
2 flemnCEHITIeVS6T.

5.10.4 S6OLQFWWLILILL eUP&HESHSH MG LOMmITeT
6U@G691LIL] HL6ULY.&56m& & 6T. KFHP/H 6Th & &
GLoBleneuseflevd &L 6T 61 @601L1L] B M6 60T HI S 6iT
LN edTeu(HLD HL6UL) E6mEGH6T eT(hLILeMS
GLMO&HTETEUCHIT, AT LILICSHT @) 6V60I6V:

5.10.4.1 &60T5: G m6UGE [HLILIGUT6T (LHet S
QB TNHHMNEF QFNIHSTEOINEHE TS
ugmwiflienu e&HFemeallilg 606
LDMILILG 6V6VS UFTHIEMN6V 36V6VS)
LD(HSSIUTHUN6L 6T ulLDTeoT
LgmillenL aIpkIGalsSME (LDeTeoT
Li6ooTLD G&HL_LIGI.

5.10.4.2 G615 6UST [HLILIGU 6T &L 6meor
eneTMTD SILUILNeTHS G ellDLIS.

5.10.4.3 QIFMTHMS (LP60TEnL_1qGCUI 608 L1LIMMISH6V
VLS &FH600TE (S H N6 (LPL & (& SH6V.
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5.10.44 &5 QFUIISMETEOT
UTIeoor L (h &6emerd G&hIT(HS6V.

5.10.4.5 QUTHET &) 60600TLIL|&&HT60T
&9 FHMHIGHEN6TH C&HITIHS6V.

5.11 GUIILF LMHMIL QU W[HSHSI6U S UFTEETVE
QaweuLIm(. KFHP/H LOMBlev 36V6V& Tl LT GFlUImeL
IMelsasliLl L GUIfILT &6vevg QUME IHS SN
2UEFTHIMVESGS 5GSHCLMHM SeeTalBEHGLD,
THTUMTITS Bl&HLD60T eneuld LIMHESHLILL L FeNG IS 6T
mmid CrmwmefleeEhs s Henl &G0 2 5allenwl
LB SSIUESHEHTET HeTgh MFA S LS &3 bBlensy
QDL LMMILD eleorevor LILGF G& WLV (LNEDM 8606
FHH&HMTO&HLNMS LDMTMHMEVITLD.

5.11.1 srsHwnmeT & & S mHlemev LOMMHMKI&6T. MFA
S5SHBlemev auTLNeL gMUGILD HM&smedlaLnmeor
LOMMHMHIGHETI6D 3|LMbIGLIEm6:

5.11.1.1 5&HBlenevs &L HILILTH 8 6em6T
B101 55 60615 & 6V.
5.11.1.2 55 QLMIISMHHTET &E& D bleney
QTN B &LILIMG S SIS 60.
5.11.1.3 955 WD[HESSHI6UTF QF6V6) 55 T6oT
&H&HBleMmeV aUFINEMLIS GHMMESH6V.
5.11.2 ellevorevorLILIF QEWeL(NemMUileyL &FTs S WiLnmeor
LOMHMMBISET. MFA alevoreooT LILIF Q& W6 emmuilev
gOLBILD &MEMed8sLNTesT LM M kg erflev
IIL_MIGLI6D6:

5.11.2.1 (1) QeueflliLms HT6) eLNEVMHIGET eLN6VLD
SHIG6T 6T BIG Blenevenwd FflLmyss
WIWTEEUMEILD (2) @b Bl&sLe
SMJeooTnMse CHTW BIH S &5616086T
Fe0L_&H&HTSHELMSILD
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(3) 5&H Blenevens ST (HLD
6TIHSQEUMH AWSTTINLD HeMLEHTSH
Gumgild Grmwimerflaserfledr @41 LiLiemL
BIFES H&HeUm6V (SIS TeUS!, 6UIHLOTEOTLD
(@GBSMEL) LDMMILD GUIBHLOMEITLD GUHLD
aul) aIpmIsGe LD FreTmerflégsea]Wn
IWIFILIG.

5.11.2.2 Gh\OU UBLOTETSH NS S
Srmefle@LCUTSI, @bs BlssLhelleor
SITJeooT0MS gFMHLIBILD 6TH TSV
Geuemev/Lieoot] @LOLILN6T &MEH&HE 60585
&HHSH L QGHITETEHSH6V.

5.11.3 QUNGINESHEHHESE FeOL & GLD 556U GET.
SMH&MeSl&E MFA S L IommmmigseneT adledifl& @0
556160 MFA B 6Uem6uLlLI&H 85T evln
LUMH&HLIULL UGH &erflev 2 eter KP
LD WMIG6T D QUTSINGSEHSH G 56L& @GLD.

6.0 @6EM6EUUTLIL|LI LI(SD) 56T/ 35T IS 6T
6.1 @ emevorLILL LIG B SHeT
6.1.1 @emeooTLIL|Ll UGB A — B6060FQF MM 6T
6.2 @ 6EMEUUTLIL|S6IT
6.2.1 @ emeoorLiL] 1 — Kaiser Permanente Colorado G&F & 608
6.2.2 @emeoorLIL] 2 — Kaiser Permanente Georgia G&FJ&6m &
6.2.3 @ emeoorLiL] 3 — Kaiser Permanente Hawaii G&[J&60) &

6.2.4 @6mevorLlL] 4 — Kaiser Permanente Mid-Atlantic States & & meor
LNHGFIHm5
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6.3

6.2.5 @ emevorLiL| 5 — Kaiser Permanente Northern California
&osmeot LNMHGFIE605

6.2.6 @emeoorLIL| 6 — Kaiser Permanente Northwest & & meor
WYt Y083

6.2.7 @\emevorLiL] 7 — Kaiser Permanente Southern California
&osmeot LNMHGFI&65

6.2.8 @ 6emeoorLIL| 8 — Kaiser Permanente Washington G&&emn &

31,8 ITIJ M6l & 61T

6.3.1 Patient Protection and Affordable Care Act, Public Law 111-148
(124 Stat. 119 (2010))

6.3.2 Federal Register and the Annual Federal Poverty Guidelines

6.3.3 Internal Revenue Service Publication, 2014 Instructions for
Schedule H (Form 990)

6.3.4 Internal Revenue Service Notice 2010-39

6.3.5 Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602,
RIN 1545-BK57; RIN 1545-BL30; RIN 1545-BL58 — Additional
Requirements for Charitable Hospitals

6.3.6 California Hospital Association — Hospital Financial Assistance
Policies & Community Benefit Laws, 2015 Edition

6.3.7 Catholic Health Association of the United States — A Guide for
Planning & Reporting Community Benefit, 2012 Edition

6.3.8 QILPMHIGHIT LILLIQUI6V. QILPHIGHT LI 1quleudeT KFHP/H
@) 6M600T LIS ETMRIS6Tl6L @eUMMIS &8 HenL&HESLD:

6.3.8.1 Kaiser Permanente of Hawaii
(www.kp.org/mfa/hawaii)

6.3.8.2 Kaiser Permanente of Northwest
(www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)
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6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington
(www.kp.org/mfa/wa)
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@ emetuTLIL|LI LIS A — &H6M6VEQ & ITH & 6T

Fen s MFA (CMFA) — KP em D WG 6TI60 &6mmIbS 6UHLOTETID _6TerT
STULH QEWWms IMHmID Gemmbs &TUILH Q&Fuls GhTulmelsenHss S
LD(HSSI6U FHUTHES GG em6UUITeT 85660T1L1L|E8 60T | 600155 60)60
QILOMBIGEUS M TS Felnd 319 L6 UN6VTeor LDMHMID LIMSISTLIL]

@) 60)600T LIS 6T 2{6MLOLIL|&HEHL60T @ 6mevor & S L AL LILIL L medican
financial assistance &\L_L G186,

&L60T 6U @698 G0 JFARTEF — CHILQUTHCET LDEMMUNE
BL6ULY S56m 8 U 60T eLneVBLOIT &L 6M60T 6UE6085EHCaUT &L 6060T 61 (@608 @D
WWOHFRIUNEL FOLLLTG6VIT, &L60T aULPBISUICT 6V6VS &L_60T
QILBISHW BlMIIeTERMHGEF QEFENGHSH CeUevoTlq Ul &L 6M60T 660855
VS UEGENHSH WPUWMHFISHGLD (5 BLT 6V6VS SemLOLIL.

B195 51 Blemevs G LD[HS SI6U 2 L1 Fevord (DME) — @ &ev
IILMIGLIO6U, 60TT6V @)6m6U DL (hLD {6V6v: DME GBIy meor
2en6oTMIG 8 MEVE6T, @) (HLIGHE 26MTeoTMIGEMTEVE6T, GFL|MEVEF THET,
GBMUIEH6TS &6oTLILI(HSSID CHMTEHHLD GG MevoTL DIHHSISH6T, el 1960
LIWeTLUR S SI6US M TeT @eUT-H-CLTT 19T T8aq60T W,60lL 56T, F&&IT
BTMH&HTEOG&HET, QUTESHT6N, LD[HESSIAILN60T LI(H&HmM&HE6T LDMHMID efL 196V
LWeTUQ S SI6US M Ter 9,806 GLImeTmenel. DME-@)6v &M mIBlenev,
LIGTMeNVQ L9861V (67.851T., emLeorlilg ervLilerflevor e/ G MTE 66T,
LDMHMILD QEFWMENS & T6VEUEM6T LDMMILD LOIHHSISHET) LDMHMILD
LUflb&enIEFL () @6V6VTD6V QLIMILD IHHSISH6T LDMMID GILD 6T

QUMTIHL ST (6T.85M., AMBIs LDHBHSHIGET LDMHMILD &ITW 8 S M8 meor
LOHHSISH6T) LG L6 3L MHIGLD.

S5&Bwmeor ClHmwmerl — @H55 QsmeTensullev alleuflgs ULl (heTer
5&D Blenevenwlll LLFSH Q&L SeoflbUl evevg Gmmulmerf]

(1) sTULSE QFWwWmsed; (2) @@ QUTSIS S L&SH 6T eLneuln

STULT L QumiLieu (er.81T., Medicare, Medicaid &j6vev&l LD(HE SI6UE
STULL.(HS DL GH 601 epeuld Wmeofluln Quaitieur); (3) KFHP gedliy
Gaum® &MU (S HLLEH 6 &TULIH QEFWSHmLILIAT; 6V6VSl

(4) KFHP epeuld &l QWS GLILIITTES @) HEHeH Ceusor(hLD.
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QeuerflLiLM &T6Y CLPEVMEISET — eLNETMTLD SILIL] 6 MLI6m 60T U M6 [T & 6T
GmmwimerfluledT BIHE& HMedT LG LG LI6t0Tem 600Td: 55600185 (h6USH M S

@61 eUm CrTumeflenwu]ld 8 SIBlemevaerfler i1qLiLiemL_ull6v
LHLUNGLWD QUL LSS ST6) 56 mIgerleor 219 LiLien_uiley e
LTS flemwil LweTUB S BIH G CHamalemnwl LHLILNHeuEHHS
Gmmwimerfluledr SeoflLILIL L S&euemev IOGILILIMUIE G &FuIwlL]

LW edT () & 169 60T M 60T ] .

Fal LTLS eumieno eufl& ML L6eL&6T (FPG) — aumiemLn [Bl6m6vE &5 meor
United States Department of Health and Human Services S L0mMeof15 8 LILQ. 4,600 (h)
QIHLOMETLD Fo Ll LITLFILI LS G196V aU(HLBCHTMIN LSILLNS&SLILMILD.
B1S) 31,CevmEFement — KP enLnWImIGHerflev aulpmissLILI(bILD
BFe6UTHEH GG TET &L_L_600ThIGeMETET QFMNEGSH FetL &G LvCeaunm HIG)
LOMMID WGSSIUE STLULTL () aumiiliL &6 @oLLmSS

Qs Fb&H Q& TeTaT GHTUWITT&HEHHEG 2 FH6eU @HSHEF G FWeV(LNemM 2 FaLD.
B8 Ceumaemenr GxemauliLi(D CBHwmeflaerflel L bIGLIeITE6T,
QL60TIT6V @ QUTSH6T DL (HLO6L6V, &UILDMHE &HL_L600TLD QF V& SILIITE6T,
STUL(H QEWWMSHaIFsH6T, GemmealTer C&memnsulley &mLiLiih
QEFWSITEET, CHITWITET S &L6m6oT (N(DEISINTHE QFNSS
(DIQWIMTHEUTHET B GWITI.

efLmmeur — malfler sRIGLILSH 6T HLILTEH LI eoTeu[Heus 6oL
&600T& &) L LIL(HLD:

o LDETHFTHET UTPAUSNHGSGS SSHWMM @)L BIGE6T, ASHTOUS &HITTHET,
LLIBI&TEGH6T, FMeneVCUMIMHIGET, (Q&[HE&6Tlev) QyeTTalnmm
&HL_1Q L TBIG6IT.

* IAIFIHMVS HHIGLIILLD.

e QBHSHHET 3VEVE IUFTSHTE HhIGLLBISG6TIL @IHE 6UIHLD
L MMeUTHEHSHSETET LDTHM @)L LD 3VeVg 2 F6al IjemL5&H6VLD.

o CDHIPIW FEHULD R QLSH L QBHS! 2T (ASTLIHS!
30 BTL_&6T) 62(IH LD([HSSIQULNEMET 6V Gl LIM BlmialeTsF6v & mG
HTVSH L HHIGHUINHSS6V.
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e CaumeELINTeT HHIGUSNHS 6Tale|dlevevns, SHeoflwmy & ull L L
N6l BHS e auMIsHMHE6T QeeflGummLILIBILIO] {60605
SO LU aueTen & GGLoblemevuiley @ BHE SLUILIGWITIWI6UF
MM f(h QUMIAISMHEHTET UFH&6T IDMMID 2 &6 &6
QUM UITHEUTE6IT.

e LDETHEVID 6LEVE GUMEMSLIQUMTIHET HaqLIyCuimss LWL L]
OWWSF 6 G BHS R UTISH MG 196VFTTR QFWwiL@G L6,
BV RHeUT QSTLIHS! 30 BTL&EHEH G CLOEVTS
aF LUaTTHeb af( QUMEISDHETET HIS UEFH&6T L0MHmiD
FNSST LD @HHS 2 Ha&G6T QLMW WTSHITHETTH|D @) (HaH5
Geuevor(H)LD.

KP - @eaummlev oL miGLemeu Kaiser Foundation Hospitals Lommith

LD([H & SI6ULDEM 60T L 60T @)6m6voThg Glerflenflds @& &6iT, Kaiser Foundation Health Plans,
Permanente Medical Groups, LDMMILD SjeUMMIL_60T QIGITLITL|60)L_LI SI60)600T

Bl mI6U60TMIS6ET, Kaiser Permanente Insurance Company (KPIC) seiliy.

KP emowimi & el — KP auenofls8 aFwevlmhaermeor Gimulmer] Lgmnilliy
MOWIGEMS (6T.5IT., 62(H &HL_IQL LD 6VevSl 6(H KP HeTid, Wheofll. 3j6Vev g
KP &L 19 L LD j6veums LM 2 L LM evevdl Gedeflligym LGS
BLSSI6UFH6V KP-& @& QFTHSLOMTET 360608 G5 S5085E Nl LI L

o Ly mmild QeueflliLmid 2 UL 6THSHQ6UTTH SHLLGL QUETTSH(OLD.

FNMS QLIMIUSGMHSHTET & & B BlemevdF C&FMTEHem6nT — 556011HLIN 60T

GO DL aUIBLOMETD Sl LT & eumienin aublaml (hgevssertfler @&mlriir L
FHI55mMS L IFELNMTH 2 6TeTHIT 6TTLIENS 3{1Q LML UM
Q&mevor(h) QUTEHIS STLULTL(HS H LD 6vevSl MFA S5 T6T &G H enW 5
SInmefl&s, QeueflliLm &6 eLNeVBISET 6vevgl GBmulmer] 6lpmIG
HHEUVHMETL LTI SSLILIBILD emm.

Medical Financial Assistance (MFA) — l0(h5 & B WSS G5 6061 WL T60T
BFemeudsaT, HSWMHILILGHET 3{6V6VS LDIHIHSHI G660 I 6M6TH S V6V
LGS UI6TE| LIOTLD Q&GS (LNIQUWITS &E&S 6T GBITulmerl&senss &L,
QUIME! LDMMILD Seof WM LI6ooTD QFISHSID eLN6VMHIGHETI6L aUTLDemnLIS

&5 T600T LQ.UL| 6ITEITEU TS EH &G LD LD(HSHSIEUF G F6V6)860)6ITE
QENISHIOSHMETET FV6ENSHEM6T QULOMHIGLD @@ HLLLD.
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Grmwimerflulledr WHSSIeuTF ClF6Valei Flev BIVEVSE 3|60 60TS MWD
QEFENSHUSHMHSHTET 2 H6l&HETeT HL L aUFINeNLS &6oflBLISH6T LTSS
QFww Geusvor(HLD.

L@GBHSIL QUTIHL&ET — ID(FS S TFHUTEHS C5H60)61WIT6T GF 60)6160) L
QIPHBIGLLEUTE 2 o QUMM W@HSSIQIL LIMSISTLUIL] 6ULMHIGBITTV
LwWeTURQSSLILIBILD eTevldL] @ emetorLiL|g S0, evedmiey, TSR NS
LGHHH H1GH6v LMHMID CLIevorCL 86T CLIMeTm WMILIUD LweTU® S S
(DLW DSBS QUTIHLE6T. @Slev GHTuwlmerf] LnMAMITIH
QLSRN BHS aUMBISHIUWL 3j6V6vg& QUIMLUILILL QUITIHLE6T L BISTS.
CrrmwmerflF Q&Fevey — KP emLDUIMBIGH6TI6V (67.85IT., LD(HSSI6)U 06D 0TS 6T,
LO(H & S16)ULD6DY60T UL 60T @) 6060055 G 6rflenl18 @& & 6T, D[HSSI6U 6MLOWIHBIS 6T,
DS SI6U V66V &L 1L BIG6T LDMHMID GeleflGHmwimerflger
LOBHSHHMIGET) UPMHISLILL L &HeleofllL&asmses Ghmulmeflss
AHESILMWD &L Levorhisefler LGS, @& &rLLIH 36vevg Qums
BH WSl QUMD &H&HEMHTIS HLLESHTL HHLLINF
QEFNGSHLILILaN6V6m6V.

LO(HS iU BIG 4,CeumEFssJ — KP Senior Advantage Medicare Lfley D-@) 6ot
&L au@pd Qeuefl@mmuwimed] LflbsempE&FL (b LOIHH S8 E1H & & T6oT
&HL_L600TRIGHEN6TF QFNSHSH (PNWQUITSH GenMIHSH 6U(IHLOMTEOTLD G1&Te0oT L
Medicare L9fley D 2 mi1960T 756556 BISH 2_FHalemn Ul QILDMHIG6IT.
LUMSISTLLS &W — QUTS ID(FSSHIAILN6M60T, Feng & erfleoflss,
Gxaumeuwld, &fLmEmTY ShiGWILLD, BLIOTOW Wwmsseulililfle, LeTerl
BUMETM FeNHESH 6L STLLIER QFWIWLILILTS 3{6VeVE GHMbHS
GFemeuUil6L 2 6TaTeUI&HEH&E GBI LD(HSSIeUE CFemMaUT: 6T QULOMHIG LD
@evrmL CBMESHMM HlMICU6THRISGET LDMMILD/ VLS TS5

151 M16)1 60T M1 & 61l 60T J6mLnLiL.

Gemmeums STLULIR QFWHeUT — 2(h HLT, 2 L6VH6eVE STLILTL emL
meuSE BHSID STULTLM WNFflwkiseT, @eneoor &mLiLiH
QUIGLD6DOTL_8561T, @ emevor STLILIER LoMmID e96v8 @& &H6T L5 WelHenmaF
QEFENGS Cauevor QU BHS! LWL BIS FHUITET FemLn &ITT60orL0MEs
GBmwlmerfluledr Q&F6VE|86TITeL (LNEGWILDITET 2 L 6VHEVL] LIMSISTLIL]

AR EFFSHT HTISLILGSSLILGS0) 6Vevg QUMLILIGIUEH6vem6L.
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sTULIR QFWWMEHeaT — ID(HSSI6UE SHealelllILF CFa6lsehs &8
HLL6ooTD QFNGHS (PTG Blemeuuilev 2 6Tem LHESIeUE SHTLILTH
@6V6VMTSH HEoflIBLT 6VVE Fal LTLF 3606Vl IDMHBl6V T8 QULNMIGLD
BI5 2 el QUMTSEITSHET.

UTSUL gHULSFIGW 0&S&6T — FeNGEL QUTIHETTSTT Hlenev, GBI,
@)60TLD, QUG 3]6V6VEI LIM 26m6oTLD &5 TI600 18 6TTeV GILIMS! D& & eme6mallL
ACITE&EH WD IMHMILD BV AFE LSH6L QHLILSTEHS
SMHSLLUBILD IN&HHATOSHTNH S (& (DSHE6T.

&S UITITEUOTL (S 6IT) — MG QUMTevoTL. GLIMeLEa, G lgemLnulliiey
&mHmiiserle) FHULL LT BHOTDEF L URTUGSSIUSDE
D &M&HEhEE 2 557a(HIWD R CFW6WenD.
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GFf&ems: Kaiser Permanente Mid-Atlantic States

CFI&HME NG uU(HlD C5H): Rereurfl 1, 2024

I. KFHP/H e WMRBISET: @)\H5H5 C5TeTend 3iemerdh S KFHP/H
ODWIMIEHEHEHGLD (6T.85IT., LD(HSHSI6U 0LDWIMIEGET LDMHMILD
LD(HSSI6U | VI6U6VS &L 1L BIG6T) GeueflGHmwimerflger
LD(BIHSH&HMI&HEHE G QUTIHHSILD. Maryland, Virginia &j6vev gl
Columbia LML L &H60 2_6T6T 6THS LO(IH5SHI6ULDEM60TE GLD @) S
QUTBBSHTSHI.

II. MFA Qa&meTensWileTUL &GS QLUMIL IDMMIL §SHLMTS
Fa(H H6L C&FemeUS: 6T

a. 5SHOUMTE Fa(hH6LV CFeM6US6IT
i. QEFagHMeT &[HelsseT

ii. UTremel FMJHS GLITIHL SH6T (& 600T600TITLY.,
&HITE0TL_ME L. G16V60TeN GLIMEOTMEmE)

III. MFA Q&TeTen g U 6L S{6V6VS] IHETLILG QFWEILILTS
GULDBIGBT&H6IT. QILITIHHSTS.

IV. BILLS $56ueL InMmILD MFA-8@ edlevoretorLILI g 5 6L.
MFA Q& meiTem s, ellevoTeoor LILILT LI aUMBIS6T, eULdl(LNem M &6,
ererflemiowlmeot QLOMSIUINGL & (&8 NleUTmISG6T (67.85M. HL_L &
M&HBUWMSET) & WeumHM6r h&HeV&H6T 2 6iTerfllL. MFA SIL_L &
FH&HEUMGEET LI 6OTEoTen! 6UL6USTH6V 3V6VE 3 FV LNTHS&6TTss
QUMEING 8 EH &G 8 &L Levor LoleoTm & 66t L858\ 60T M 60T.
Gmmwimerfl MFA S LSS @& KFHP/H A& Feng eT(h&@&LLCLUMTESIT
QummM LIMEsT ellevorevor 1L9& & 60D, GHTIQUIMTSHGRIT,
QBMeeVCLIT 36VeVEl HTH G allevoreooT ILILD 2 66l L L6y
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L serflev elleooreoor LILNG & 6VMD. (@ HHEH Q8 M6Ten Ul 6oT
LNleysseT 5.3 (nmmilh 5.4-9311 LIMT&&6)LD.)

a.

KFHP/H eu6m6v8 5618 B 6L 3,60T6016060T 611 600T600T LILIL]
LgeusemgLl LIsHaFILg FuiLusEsewn.
Gmwimerfl www.kp.org/mfa/mas eredTm MFA
AMVGSHITSEH MGEF QFeTml LleTeoTeml (LNemmUuilev
alevoTenoT LILIS NS LI LLTSHQF IS FLTLLN&&60TLD.
PLLS H&Hauem6v KFHP/H euem6v 5 56ms H 6L @)\ (HHSI
LS e Mm&E&ETD. H LG H&616086r 6T LoleoTeorsml
586086 www.kp.org/mfa/mas eT6dTm MFA 61606055618 H 6V
HemL &G LD.

BLLS &55&6U6LE& M6 LleTeorsonl (Pemmuilev
CHLEIIMD. HL LG FH5H6U6056rl60T L 6oTeoTsm [58560 860 61T
I eoTeoTEh 606V G L_(HLD QLIMEVITLD.

BLLS H5&H6ULEHMETL QLM 36V6VSI CHITLWITS
efleooTeuoT LILN G &6V, T L& 55616056060
QULNMIG UGS MSHTEH KP emnUIBISH6e) 9 CeuTaFa g6

o 6iTemeoT. el e KP emlD WIS EHeVILD BlTeUTs5
SIeMUIeL 9L,CMTFHTEET 2_6TeT6ur.

PG HHULEHMETH CHITIHSH L I|6V6VLSI

Q5 TemeVCLE auSlwnmss 69 evorevor LILI & &5 6v.
QBMEVCLT aIMUIEVTE H5HaI6VEHMET QIPMHISGE(LD, MFA
5&HBlemevemls SFnmesfls&EellD, MFA-&G
edlevoreoot LILN S8 CBmwmefles@ 2 Sale|ld oCeuMaFs & 6T
9 _GTET60TJ. QU CVMTFHIJHM6TH QI STLITLIGCISHTETET:

QB TemeLBLIG 6TevorT(86T): 1-844-412-0919, Q5 fley 3

BDLLS B5&56ULEHM6TE CHITIHSH 6V I 6V6VS] 3| (EhH&F 6V
eullwirss 6l evorevor LIL & & 6L. LOl60T60TEH & 6V CLNGVLNITE 6 (1
Grmwimerf] HI L& HHeuemevd G 860D MFA-3L1 QLM
LISH6FUIE MFA S L aflevorevorILIGen S LOl60T60T(6hH & 6V
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VI.
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