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W A FE A& of gt
5.6.2.1.2.1 H]-&-o] 2A & H] KFHP/H

ol g3l o] Fhxlol Al 2}4 o]

5.6.2.1.3 7R RAR. AR Ad4

=A AF R o] 9A7].

5.7.1 9 AX. MFA X2 128 A A3 327} 2}4 7] 59

e A, Ao Bake] MFA Qo] ARESL
% g,

5.7.2 MFA 5¢] Aol B3t o] &) A7) . MFA 7} A 55 A

AL Worot v & MFA S 9& w5 24 o] lrhar
Azrete ftak= AAdl ol 98 AVIR = v B
vt &2 A5 olofs A AE A (1) ol Al
A AMFE AEd Aol fIAY (2) 7H 5] WA
B o] A7) A ghso] tidk X 32 MFA 591 715 5
S #1413 MFA s§ato] El 28] gt} %174 ¥ KFHP/H
Aol o] A7) MfE HEZT. At A= o A7
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AYE AH o g FX 3}, BE o|oA 7] A4
ZF A o|t},
5.8 38| 7%.MFA §&1e A4 u] A A kol AE F4
71 %of o FF N HF S QFo AgFrl MFA & 9o = KP
ojgxlo] A gt " & |20 gk 214 7] 23E 40
ATt
5.8.1 3] 7]%&. MFA = 2 12| A A &5} = 34} H| 82 3}
o7 1By 7Y oo 3kx}e] 7 A5l upet A4 H
5.8.1.1 A7} 1 3 o] §l&= MFA 373
A7 gape] g, ApA o] Hi= BE AH] 2ol i F]
skol g Wk},
5.8.1.2 A7 E Fo| Q1= MFA 37 IAHE /YA, BF
73 44 gzl A5, (1) 711 A o2 3k} A
Aol 9lom (2) BE3|AF A E3HA] e B
AA U] 2o sl skelS- vi=t}, s kA=
B A BHASHA ¢ AP 2E JS5T T e
13 )8l A (Explanation of Benefits, EOB) 5 2]
25 & Al oF sk}, BEd 7Hd ek A4 k)=
AF-E ATt g8l B3| Aol o] &) & Al 7]l oF
sk}, H3o 71 sk A A 3kx}= 1 E 3| AFe] o] ¢
A 7] AT tigk &4 & A=3loF st
5.8.1.2.1 HE3IAIZHE W X FE, 1o
7F sk A A $x}e] 7 §-, KFHP/H 7}
A &3k A B 2~ el =7}
HAS A= 5B W2 X 55 & KFHP/H ol
=3l of st
5.8.1.3 &2 U9, o5 AA X AF o] )= A}l Al
KP 7} 38t oo shxpe] g 13 x4
ALS-F 24 719 -8 wpET), 4 2o upg} o] &
7k @l #ek U AH = I FF0
Q okx) o] Qt}. Kaiser Permanente <] < 2= FH
1~8 F %,

rlo
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5.8.1.3.1

5.8.1.3.2

5.8.1.3.3

5.8.1.34

5.8.1.3.5

FAH AA A - AP A4 HAL
5.5.1 3}of] 9. ¢Fg nle} o] MFA x}-4 o
gk A AA AALE AR A= #A)
H|-& = 27 Fsfof af Alsd
48] 2~ v]g-of s 100% MFA sHol-S-
S 4=

KP ol &g A4 =4 AA— v Z2A|
A7) B Z A, 224 7 E S

5ot A= A v 8 = F AL
Foaj|of st Alad Ans Hgo dF
F-5ol thaf] 25Al = MFA 2212 2
R

KP o 93t =34 A7 AA—- AA 4
A F AF. AAAY AH = 7S

T 5ok @Ak @A) v § = @At
Bl of & Al EE Au| 2 g0 9
H-Eo] thsl] 100% MFA &21-S HHA

R

R} AZAL 71 E T F. A=A
7eg& T50he S 3 Hj g e
B2} 7F Bl of sh= AlwE A2~

H| g9 A7 Fatol ol 2F5 Al = MFA
aQlS WA Ht},

gzle] L B I|E FF. =2

o 7H 758 58 A ) g
<

i Bk Rl of s A

5.8.1.4 39 BAF. KFHP/H & A& 7153 249, Al 3%}
WA o, N Y RS e, WAt

e e gE AU RE BATS 85t
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5.8.2 3 7|7k & A 2E 93 8 A 73 S0 IR
E= A H]*ﬂ A& = A o] A H FH-E A Zg
A 7130 ghA] A o) thg- 3 S vhekek W o = KP 9
Aol whet A f .
5.8.2.1 £A3 7|3k oHd A o F o]l glE 44
F& Aqu) 2 gl w A A $2p v kool o sf # o

5.8.3

365 4.
5.8.2.2 A& M AH| X, BF S M= 2 FF A8 KP
Q) F-ol| A Al F = A r] 2] A5 F v 30 <.
5.8.2.3 74 o5 B, s T JA gHehs o R Al
735 o 180 4.
5.8.24 j]_‘;':r. :11]'75] T= 28 %183 7]2_]_—(0“5_7_]{;\__1:_)- KP
ozxle] 2T AR 714 DJEE A& o7 Ao
785 o 180 4.

5.8.2.5 A& A LL 93 AAA, A= 71E &8 vkg
30 A E1 1 7 o] 3 AR ER TS A
A 5 v

e 21, B E $3. KFHP/H = 579 43004

Aol whek MFA ol B & 24, 13, 24 5 Ak old @

e ohe s 2.

5.8.3.1 A7), B T A A @5}, MFA 3 & 12 ]
wAR e e A7, 819 oA
A7 AFgke] Ws) i 7)E A,

583.2 TF LU ARRYE =24 71 AF & g &
g2 T R VI AFRG Z203 7hY AbA ol
HAFE Whol 71iAtA o] Q= Ao R FAHE
shatoln} o] gk L2 73 7] Al A=}
HzolA] e Ak

3

U

‘
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5.8.3.3 T2 A& X7} € H$. 47 MFA A1 9&
WMo & ARG e OE A3 EA47F &,
LA o] iz Auj 2o gk o5 HE Ashe] thA

ekt o2l gt Asko] wrAlek= 4, (1) &AL
e A=d Hlol glar, (2) #

~

5834 AZEE A WA, AFEF BAo] viAH
Sh2b= MFA Z 2 13 o) ) A1 &l o 3he},

MFA 3 2 130 2§41 3 8fj of e},

5.9 < 5H] AT A3 MFA 214 3k} A Kaiser Foundation
Hospitals ol Al A&~ &4 o] == ¥ A H] 2o tja] A4 &
FANZF, FH]8)E A= AL F A ) Kaiser Foundation
Hospital ol A x}A o] &&= ¥ Au]| =& ¥eron, MFA X2 13
A4 0] 9l o 1; MFA 3 8-S %] kALY MFA X3 A& g
Sxpol| A=, 3l o5 Av] 2o sl dRbA o R H =
= N(AGB) o]+ sk et
5.9.1 dntFo=E HFHE FY. S8 E

gk x5 sl AR 7HY
ANkA o = A5+ 7 H(AGB)-> @l
VII &ol] 7] ¥ nje} o] KP AJ A 9
Permanente <] & 2= F 7P 1~8 F %,

5.10 A+ £X

5.10.1 & 32 X =3, KFHP/H L} o] =
71 T2 gkxjo) Al MFA X 2 2130 ¥
ngES g7 A8 A =
TH =¥ o5y Pk

o i o

5.10.1.1 Y Y 3 A HAA7F E5E 120 A o],
AL zbE A}ES MFA A 98 28 4= Qlth=
AL L= A A E s AF Al Al
s By
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5.10.2

5.10.3

5.10.1.2 KFHP/H = A 4] 7|#o] nl A &5
AFE A AT 29 A 279
227 AW EALRTE 302 o] F) 59

S A 2A(ECA) 555 A4S MW A&

ZEcia=s

5.10.1.3 2] & 9lo]= ® MFA A A QoA E 3 iy B
H M| A <} 3HA| Al gl

5.10.1.4 MFA 2134 & E3] 1S w1y 2 MFA
Aol dial A AFAAA 7 FAE
==

5.10.1.5 1A == u| A A 32} gAo] A =4
71307 o|BE7] Mol 8 A TR 24
oAF-E AA s

4 A4~ ZX|(Extraordinary Collection Actions) #|.

KFHP/H 7} =314 &AW T Ad F4] 7] o] $hxjo

tal 51 45 24 (ECA)E She% 88 aH] b A

o3t gk,

5.10.2.1 & 4| MFA 3

5.10.2.2 ECA(5E A
NG S A B 2
ECA7} A T vhd 4.

345 = E4 A4 ZX|(Allowable Extraordinary

Collection Actions).

5.10.3.1 F Q] = g HF ¥, ECA S
N#e7) Ao, A A5 7] #A
A} %4 41 1] 2~ (Revenue Cycle Patient Financial
Services) A A= tha 1} Z& AMRS Fl gkt
5.10.3.1.1 3tx}el Al MFA =151 o 5

dEl= FE 4] A =y

ali=Ae) ol 7,
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5.10.3.2

5.10.3.3

5.10.3.1.2 #AVIMFAAIHS &
FA7F A2 A8 HAME T
FRE-E A% 240 U9 73k
AFE A=A 9] of 7,
2HA} A 873 B 8B 717 Bl A
KFHP/H E1= KFHP/H & diAl sk A8 54
7192 A A1 By e Al
Frp7e] =@ AEE 4E 5 i
AP 22 B RARY 22X, AP A 24
RIAPE 222 F8k7] doll, KFHP/H = & 3
SApo] MFA L2109 AL o] F-5 2kQlstr] ¢ e
S AR ATAE & TR A FHE
st

5.10.3.3.1

T
T

MFA =} Z o] € 7Z9-, MFA X 2 13}
27 o] ¥ = ghatel] gl =
oyu g F7F 22 = FHetA E=rth
MFA 2}A o] == Al F 451,
Ay A8H o] REgkE T

MFA A} o] H2] &5 7% -
At 5ol bk 2 2AE
A o] 2 AL 52 ) ZH(CFO)

3] A 3 9 2H(Controller) <] Azl
A& Lol FY

5.10.3.3.2.1 & otH.
5.10.3.3.2.2 14 /HALAS,

A8 78
FAHQ 250l

Sl= 71

5.10.3.3.2
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5.10.3.3.2.3 g9 st
%] A (Lien) A}

KFHP/H 7} 5=2}

rC 1=

71 ¢o] st s 2rebA] =t

5104.1 A Ao ofd Mg E s o2 A RS
A7) = ARIAY SH T 9 oR
Ja3 N2 A Te7] doll AES QT 5HE
A9l

5.10.4.2 A 3A9A AA 2522 AES u)ztsl=
A4l

5.10.4.3 ¢ Zpobiut AlE S

5.10.4.4 AEJF 2.

51045 %97 2%,

5.11 A D FF 27 HA BS. KFHP/H & 5 i o o
ol At i g Fud vAEE Qe 2 ool Al

GGG B Ao 9 A A= AL A5l 9]

MFA S 24 7 D A AAE dA) o s A =

A

5.11.1 ZAA A4 ¥A., MFA 24 7]9] A Al WA
Abgloll &= thgo] Z3hE 4 Qi)
5.11.1.1 A4 A A FA|
5.11.1.2 *};FxAF(means-testing) 7|+ 3= <7t
5.11.1.3 =2 o 5H| 7|F 3= A,

5.11.2 ZAH AA Ax} ¥, MFA 2134 dxpe] Az ¢l WA
Abgel e thgol 3 4 sl
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5.11.2.1 (1) &AF ARl o] A AAE7) <5 AR Al e A S
Ea 03 e 48, @AY e
s 2 AH AR gl oT (3)X]’ =
AT = J= v A E=A8HA] F 73%,
x}7F 718 A AE(A A5 E A W
A5A)E AT I FaES ST T
NEF Sk,
5.11.2.2 7 A5S 24T o dlG Ao =E Q1% g%
AG/1& =249 geks 83,
5.11.3 ¥t A ZME = AE. MFA 219 A HA ALE+S
A ahe JEE MFA 2213 §) o] x| ¢} &g %] <] <] KP
Rl 4] Qo] F 7L,
6.0 HH/FI AR
6.1 HH
6.1.1 23 A- 8] H
6.2 HF
6.2.1 d5 1 - Kaiser Permanente Colorado -
6.2.2 %5 2 — Kaiser Permanente Georgla l"%
6.2.3 A5 3 — Kaiser Permanente Hawaii -
6.2.4 %5 4 — Kaiser Permanente Mid-Atlantic &+ 5=
6.2.5 5 5 — Kaiser Permanente Northern California 5-
6.2.6 %5 6 — Kaiser Permanente Northwest -
6.2.7 {5 7 — Kaiser Permanente Southern California %-=
6.2.8 7 5- 8 — Kaiser Permanente Washington +-
6.3 Fiuxm

6.3.1 Patient Protection and Affordable Care Act, Public Law
111-148 (124 Stat. 119 (2010))
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6.3.2 Federal Register and the Annual Federal Poverty Guidelines

6.3.3 Internal Revenue Service Publication, 2014 Instructions for

Schedule H (Form 990)

6.3.4 Internal Revenue Service Notice 2010-39
6.3.5 Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602,

RIN 1545-BK57; RIN 1545-BL30; RIN 1545-BL58 — Additional
Requirements for Charitable Hospitals

6.3.6 California Hospital Association - Hospital Financial Assistance

Policies & Community Benefit Laws, 2015 \d 3%

6.3.7 Catholic Health Association of the United States - A Guide for

Planning & Reporting Community Benefit, 2012 1

6.3.8 o % AH| = Al FA BE, oo o) AN A FA B

KFHP/H $1Ake] =0 4] sl 8 4= lek.

6.3.8.1 Kaiser Permanente of Hawaii
(www.kp.org/mfa/hawaii)

6.3.8.2 Kaiser Permanente of Northwest
(www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)

6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington
(www.kp.org/mfa/wa)
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HHA- 497

%] € A}3) MFA(Community MFA, CMFA) — %] 9 A} 3] 7]uke] o] & obdml A4
A o} F H A KP Ao A LS FRPAe) E5 3

ojstH o ® AQ 3 MU A& Alwst= Add o5 AA
A 34 7] (Debt Collection Agency) — 2 5 == 7HH % Ql F Y=
T A w2l Al A E&f oF sk AL A&l of sttt FAE = AFE FAAY
FAES A== Q) B 248 Wk

U4 o] & A (Durable Medical Equipment, DME) — %+ X #o|, &1l

Ul Edto] A, o= 8529 &3, 78 oA AL&ste & flol F&st
A1 A, Ao, Ba7], B A, 7oA AHE-E A4 5 DM
AHlE LB ARE o] o] etE A= ek 7], B 54
9 &) 2 AN glo] U ¢ e Ak g E Y R Ee e
H 7] 2 833 D A X 585%)2 DME o 35 %] k=1,
A4 ZA}H(Eligible Patient) — & A 4o 7|& 49 A A0S S5 A&

oju) g}, 3kx}7} (1) FEERFo] =X, (2) 33 Z =2 13(9: Medicare, Medicaid =+
274 AH A E T8 e RE AR E)S T BE 9SS v A, (3) KFHP
ol el o] AA R Aol 7=l A=A, (4) KFHP B ol 71l = o] A=A #A g
9|2 A B A|FA (External Data Sources) — E}A} & F A= g2 A 5
A AlLket7] f18] sdg 7ol wet 7F 32 etk o3 7S

dlolejao] 25 7|9k o 2 sl R HlS &g-olo] $x19] 7)Q AR E HESIY A4
498 & Hrksth

< HHd) 2 2] 3] (Federal Poverty Guidelines, FPG) — 7| = ¥ 71 =1(U.S. Department
of Health and Human Services)oll A4l 17t A5 9] QI 7| #41S A 435k,

o1} 7} ¥ (Federal Register)ell vy A 17} ¢ dlo] EF T},

;

A4 = (Financial Counseling) — KP A| A o] A] §E-2 A n] 2~ 0f tfj gt 0] §-&

A&k H ol 7hs s v A8 R AR A4S S 19 E F S
W Aolnh A AES AT F e Sl = A B, FRY, 2R
HAZFIAL, Y8 AAE AT A4 T flas W A So] £3HH,

ol = FEA = W=
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*=%Z(Homeless) — o}z o é‘%‘ <l J
o Aol AFel= 8 X7t ofd A, S AEAh, v, B, (RE4Y]) HAdE.
o HIA thy] 4,

 AALI 1 Al AT & AR AR AT AATA,

= i
=

F

% 30 27HA) o) R e A,

-ﬁ%%ﬂﬂﬂﬂ‘$a

o o] AW A FA & A 23}
2}

Ao 56 )

KP — Kaiser Foundation Hospitals % 113} 91 7]¥ & 2]y, Kaiser Foundation
Health Plans, Permanente Medical Groups ¢} =1 z}7}o] =3 A}7F L35 w,
Kaiser Permanente Insurance Company(KPIC)~ RERS=

KP %]Q(KP Facilities) — ¢4} X1 & A|&& W53 KP B2 25 35 Eﬂ 4]
KP 7} 22831 A Qluat 729 LHTQ} Sng mae nE A %Xl(oﬂ

E=KP 5, A3 B 1] KP Y o] Wi o s wEt

A bz AN Means-Tested) — 711Q1 9] 7F- A5 o] ARHIEX ?Joﬂ Z]7d ¥ v &HT g
F2A o ol whet o5 A B Al AL x4 Al g ARE AR sto] JHQ1Y &
B3 2 3oy} MFA 22190 o3k A4S AA sk b AFE = Wy oltt
o] g 4] 2§ A X ¢ (Medical Financial Assistance, MFA) — 2] &}% o & 2] g 3}
/ﬂlﬂ]i, AE e oJokE o] AR e QR 2 B QA o] ¢, T

4
N AF S 2308 FA-4 A A 95 v LS A5 5 AEE (LS
Alsshe ZRaolth, sjgle] A& Hgo] AR = ARE APy Y=
ZRIY VEs Tk T
o] 5 §-F(Medical Supplies) — ¢]3}2 .2 I g gt u] 2~ 5 A& 3= T ol A
AR L 2rE o g lo] AREE K8 &E g 3

e YR =FS Tk, v 3ol

_>L
riet
X
N
4
=
ol
Y
T A
e
rlo
i
U-{Ll
rlo
Y
fo
it
O
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ﬂx} H]-8-(Patient Cost) — KP Al A (of: M4, B4 <A 284, 9= 4lH, 18
= 2 ol S} eka)oll A k2 Xl g ol ti ] SAe Al A - = ] 8o Aol

E_E—] = m_xq X]_ﬂ_ ;q q] 7471 J)rﬂ 4?_19401]/\1 ﬂ:lg;q SIS

ok W A (Pharmacy Waiver) — A 4~ = KP Senior Advantage Medicare 3} E D
7t A= EH’“hQi Medicare Z}E D o] 485 = 9| e &=} A ofe gk =21 F-o

H| &S 7138 = gle 7Fd Aol Al Al A1 & Al gk

oHA 7 (Safety Net) - & ¥, A9 S S8, 03], w52k A, Eupd 1%
i, Sl 59 A H A3 ?&ﬁoﬂ/ﬂ FRPA e FHAT A5 o5 AP AE

Fe= vl 2] SR e AR 73] Al ~ELE o) m| gt

I 2371 AH(Underinsured) — A7} B3 o) 712 A9, 15, B3,

B3 34 58S A &5t slo] sk A4 4 Fyo] s A o] gt

= Wzl Q3 o5 Au|AE A EAY A 55 A Ak S

[i{u“ Olt
(o

usd. ret o

<
u}
ZH(Uninsured) — A7} 1. o] §lAY, ol & A H| 20 3 1]
2 el

W F AR sk A8 w94 o

]—g(VuInerabIe Populations) — A}3] 7 #|4 A8}, A4, 1F, Yo] &
8o 2 Qe dnt fFre} dAt P Hell A 918 F97F =2

HE= Qg AT 1Es ov g,

2= 4 ZH(Writ(s) of Body Attachment) — | 3 3} F-AFsHH, HY o] F=oj

X] Alste] WA Ba&3of sgeitta gdd /IS HPdo s H3st= Yol

MA B A abol o,

4 Ao e x0 4 1o rlr o} mfr 2 o
r&

—lNz%Jﬁ rir b 2 ro ot ok ol X
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