8% KAISER PERMANENTE.

Chwong Trinh Tror Cap Tai Chinh Y Té (MFA) cua Kaiser Permanente

HELP IN YOUR LANGUAGE

English: This is important information from Kaiser Permanente. If you need help understanding this
information, please call 1-800-813-2000 and ask for language assistance. Help is available 24 hours a
day, 7 days a week, excluding holidays.

Chinese: ;2 2 BKaiser Permanentef) EZ & . MEEFZHBNEELER, 5HE1-800-813-2000
SREEHE. BMESETE SX24/EBEIZHGE SHBREHKA) .

Spanish: La presente incluye informacion importante de Kaiser Permanente. Si necesita ayuda para
entender esta informacion, llame al 1-800-813-2000 y pida ayuda linguistica. Hay ayuda disponible 24
horas al dia, siete dias a la semana, excluidos los dias festivos.
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§ KAISER PERMANENTE.
Chwong Trinh Tror Cap Tai Chinh Y Té (MFA) cuia Kaiser Permanente

Néu quy vi can dwoc trg gidp dé tra cho cac dich vu chdm séc sirc khde hodc thubc theo toa ma quy vi da nhan,
ho&c da dwoc xép lich dé nhan tir Kaiser Permanente, chwong trinh Trg Cp Tai Chinh Y Té (Medical Financial
Assistance, MFA) ctia chung t6i cé thé gitp quy vi.

Cach thirc hoat dong cua chwong trinh
Chwong trinh cung cap nhirng khoan “trg cap” tam thoi dé gilp nhirng ngudi yéu cau hoi da diéu kién tra
chi phi chdm séc dwa theo nhu cau tai chinh cta quy vi.
Chuwong trinh danh cho moi bénh nhan Kaiser Permanente, cho du quy vi co la hoi vién hay khong.
Neu duoc tro cap, chwong trinh sé dai tho tat ca hoac mét phan dich vu cham séc cip ciru hay can thiét
vé mét y té tr nhirng nha cung cép Kaiser Permanente hoac tai cac co s& Kaiser Permanente trong mot
khoang thoi g|an cu thé.
Khoan tro' cAp nay khéng ap dung cho cac dich vu cham séc strc khdée dwoc cung cap va thanh toan bén
ngoai Kaiser Permanente.

Tiéu chuan héi du
Dé hoi du tiéu chuén, quy vi phai dap t'ng MOT trong nhirng b tiéu chi sau day.

1. D& hdi da tieu chuan, quy vi phai dap irng MOT trong nhirng b tiéu chi sau day.

Quy Dinh Mdrc Nghéo Khé Lién Bang

Neu so (Federal Poverty Guidelines, FPG) nam 2023
nguwoi

. (1)
trong gia ¢ Ho tt;\o, 10;) o |'1]eu H6 tro’ 75% néu tdng | HO6 tro’ 50% néu tong | HO tro’ 25% néu téng
dinh hoac otr;‘g un '¢|11p aNg | thu nhap hang thang |thu nhap hang thang | thu nhap hang thang
h¢ gia dinh ai hal|)1°g cu;l 10 g;a .| chahogiadinhtir | cuaho giadinhtle | cta ho gia dinh tir
quy vi la: | dinh bang hoac dwol| 5444, gén 300% FPG |301% dén 350% FPG | 351% dén 400% FPG

200% FPG
1 Ti da $2,430 $2,431 dén $3,645 | $3,646 dén $4,253 | $4,254 dén $4,860
2 T6i da $3,287 $3,288 dén $4,930 $4,931 dén $5,752 $5,753 dén $6,573
3 T6i da $4,143 $4,144 dén $6,215 $6,216 dén $7,251 $7,252 dén $8,287
4 Toi da $5,000 $5,001 dén $7,500 $7,501 dén $8,750 $8,751 dén $10,000
5 Toi da $5,857 $5,858 dén $8,785 | $8,786 dén $10,429 | $10,250 dén $11,713
6 T6i da $6,713 $6,714 dén $10,070 | $10,071 dén $11,748 | $11,749 dén $13,427
Truy cap aspe.hhs.gov/poverty dé tim hiéu cac quy dinh cho nhirng hd gia dinh c6 nhiéu ngudi hon.

HOAC
2. Chiphiy té tw tra ctia quy vi danh cho dich vu chdm séc cap ciru hay can thiét vé mat y té, cham soc nha khoa
va thudc dung trong khoang thi gian 12 thang bang hay cao hon 10% tong thu nhap cla ho gia dinh quy vi.
o Chi phi tw trd bao gébm cac khoan tién dong tra, tien dong bao hiém va tién khau tre.
o Chi phi tw trad khong bao gém bét ctr khoan thanh toan nao cho chinh chwong trinh bao hiém sirc khde
clia quy vi, nhw phi bao hiém hang thang ctia quy vi.

Néu quy vi khong cé bao hiém strc khde, quy vi c6 thé phai nop don yéu ciu bao hiém.
- Vi chuong trinh MFA chi cung cap nhirng khoan tro' cap tai chinh tam thoi, chung t6i c6 thé yeu cau quy vi nGp

don yéu cau bao hiém ma sé dai tho cho quy vi trong thoi gian dai. Nhung bao hlem nay co thé bao gdm bét
cl chwong trinh bao hlem strc khde cong hoac tw nao khac ma quy vi du tiéu chudn — nhw Medicaid hodc cac
chwong trinh tro cap cod san trén thi trwong bao hiém strc khoe.
Chung t6i c6 thé yéu cau quy vi trinh bang chirng cho thay quy vi da nép don yéu cau cac chuo’ng trinh nay,
hoac bang chirng cho thay quy vi da dwoc chap thuan hay bij tir chdi tor cac chuo’ng trinh nay. Nhwng quy vi
van c6 thé dworc tro gitp tai chinh t& chwong trinh MFA trong khi chd doi mét quyét dinh tlr nhirng chuong
trinh nay.

Quy vi cé thac mac?

Dé biét thém thong tin vé viéc hdi du diéu kién véi chwong trinh MFA, hodc dé biét chwong trinh nay chi tra
cho nhirng dich vu cham séc strc khde nao, hay truy cap www.kp.org/mfa/nw hodc goi t&i 1-800-813-2000
(TTY 711).

Dé biét thém thong tin vé bao hiém cham séc stic khde, hay goi cho ching téi theo s 1-800-479-5764 (TTY 711).
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8% KAISER PERMANENTE.

Hwéng dan nép don yéu cau
Néu quy vi dap trng nhirng yéu cau vé tw cach hdi du, quy vi co thé ndp don theo bat clr cach nao sau day.

Hoan thanh don dang ky MFA truc tuyén www.kp.org/mfa/nw

Trwc tuyén - Chuan bj cung cAp moi théng tin dwoc liét ké trén don yéu cau
= MFA tai trang tiép theo.

B - Hoan tat don yéu cau MFA tai trang sau.
Gui fax * GUi fax don yéu cau da dien day da cta quy vi dén

=| s 1-877-829-3547.

Hoan tat don yéu cau MFA tai trang sau.
Gwri qua dwong Gi dqn yéu cau da dién day du cua quy vi den:
N by dia Kaiser Permanente MFA Program
Fu dien 500 NE Multhomah St.
Portland, OR 97232

Hoan tat don yéu cau MFA tai trang sau.
y) ] - Nop don yéu ciu da dién day du théng tin ciia quy vi cho nhan vién
@/ No6p trwc tiép tai Ban Dang Ky & bat ky co’ s& nao thudc Kaiser Permanente. Dé
dwoc gidi dap thac méc vé chwong trinh MFA, vui long lién lac Phong
Dich Vu Héi Vién theo s6 1-503-813-2000.

Quan trong: Khi nop don tric tuyén, qua dwdng bwu dién hodc fax, hoac nop don tryc tlep, hay nhé dién
don day du nhat c6 thé. Bat cir thdng tin bd sét ndo cé thé tri hodn quy trinh x& Iy don yéu cau.

Diéu gi sé dién ra sau khi quy vi nép don
Sau khi chung t6i duyét xét don yéu cau da dién day dd cta quy vi, chung t6i sé cho quy Vi biét mot trong
nhirng két qua sau day trong vong ba mwoi (30) ngay ké tiv khi nhan dwgc don yéu cau:

- Néu don yéu cau clia quy vi dwgc chap thuan, quy vi sé nhan duwoc thw théng bao vé khoan tro cép tai
chinh cta quy vi.

- Néu don yéu ciu cla quy vi chwa hoan chinh, quy vi sé nhan dwoc thw giai thich vé nhirng thong tin
can thiét d& x& ly don yéu ciu cta quy vi. Quy vi c6 thé glri qua dwdng buwu dién hodc ndp truc tiép
théng tin dwoc yéu cau; nhirng thdng tin nay cé thé bao gém bang chirng thu nhap hay ban sao cac chi
phi tw tra cda quy vi.

- Néu don yéu ciu cta quy vi bi tir chdi, quy vi sé& nhan dwoc thu théng béao vé ly do tir chéi, trong
trudng hop nay, quy vi cé thé khiéu nai quyét dinh cia chung toi.

Quy vi can tro gitip?

Néu quy vi c6 dleu gl thdc mac hay can dwoc tro gidp voi don yéu cau clia quy vi hodc can kiém tra tinh
trang don yéu cau cia minh, vui ldng goi s6 1-800-813-2000 (TTY 711), th&» Hai dén thtr Sau, 8 gi¢r 30
sang dén 5 gi¢ chiéu, PST.
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§% KAISER PERMANENTE.
Pon yéu cau Chwong Trinh Tre Cap Tai Chinh Y Té (MFA)

Tén: S6 Hb So Y Té:

Ngay sinh: / / Sé Lién Lac: (__) S6 An Sinh Xa H6i (SSN): __ - -
Dia chi:

Thanh phb: Tiéu bang: Ma ZIP:

$6 ngwoi trong hé gia dinh: S6 thanh vién trong gia dinh (ké ca quy vi) séng tai
nha quy vi. Cé thé bao gdbm mét ngudi volchdng hay ban d&i séng chung hoi du

diéu kién, con cai, mot ngw&i than cham séc khong phai cha me, v.v.

Thu nhap cua hé gia dinh (hang thang): Téng thu nhap cho moi thanh vién trong
ho gia dinh. BDanh dau TAT CA cac loai thu nhap ap dung:

(0 Thu Nhap Tt Viéc Lam/Tién Lwong (] Tién C4p Duéng Vo/Chdng/Con Cai

[ Thu Nhap T Viéc Kinh Doanh/ L] Lwong Hwu hodc Hwu Tri/
Tai San Cho Thué Tror Cap Hang Nam
(] Quyén Loi That Nghiép/ [JAn Sinh Xa Héi/Thu Nhap An Sinh B
Thu Nhap Khuyét Tat Sung/Quyén Loi Cwu Chién Binh $

Chi phi cham séc strc khée: Tong chi phi tw tra ma quy vi co trong khoang thoi
gian 12 thang danh cho cac dich vu cap ctru hay can thiét vé mat y té dwoc cung
cap b&i Kaiser Permanente hay bat c&r nha cung cap cham séc strc khée nao khac.

C6 thé bao gdm cac khoan tién dong tra, tién dat coc, tién ddng bao hiém hodc tién
khAu trir cho nhirng dich vu y té, nha thuéc hay nha khoa hop 1&. $

Vui long liét ké moi thanh vién trong hé gia dinh quy vi ndp don yéu cau chwong trinh nay.

Tén Ngay sinh Méi quan hé S6 hosoyté
/ /
/ /
/ /
/ /
/ /

Quy vi khong c6 bao hiém? Kaiser Permanente cé6 thé glup d&. Néu quy vi
khéng ¢ bao hiém cham séc sirc khde | chung tdi co the gitp quy vi hiéu nhirng
lwa chon cta quy vi. Panh d4u vao 6 nay néu quy vi mudn Kaiser Permanente
lién lac v&i quy vi dé thao luan cac lwa chon cla quy vi hoac quy vi cé thé goi

cho chung t6i theo s6 1-800-479-5764 (TTY 711) dé lay bao gia. [0 Co, hay lién lac véi toi

Bang cach nay t6i xin tuyén bd moi théng tin dwoc trinh bay & trén trong don yéu cau nay 1a dung, chinh xac va
day du trén moi phwong dién. Téi cling xin xac nhan va déng y rang téi chiju trach nhiém véi Kaiser Foundation
Health Plan and Hospitals vé& moi sé tién con no Kaiser Foundation Health Plan and Hospitals di véi nhirng
hang hoéa va dich vu y té khéng hop 1& theo Chwong Trinh (“Sé Tién Con Lai”).

Chir ky: Ngay:

Lwu y: Kaiser Foundation Health Plan and Hospitals bao Iuu quyén st dung thong tin tlr cac co’ quan bao
cao tin dung nguwoi tiéu dung va cac nguon thong tin bén thir ba khac dé xac dinh tw cach hdi du voi cac
chwong trinh y té cla lién bang, tiéu bang va tw nhan, ké ca Chwong Trinh MFA.
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