8% KAISER PERMANENTE.

Mporpamma cpuHaHCcOBOW NOMOLKM ANA onnaTbl MEAMLUHCKOro 06CnyXXuBaHUA
(Medical Financial Assistance, MFA)

Ecnu Bam TpebyeTcs nomoLLs B onnate MeguLMHCKUX YCyr Uin OTNyCKaeMblX Mo peLenTy fiekapcTs, KOTopble Bbl
y>Ke MonyYnnu unu nnasupyete nonyyntb ot Kaiser Permanente, Takas noMoLLb MOXeT OblTb NpefoCcTaBneHa B
pamKax Hallen nporpaMmbl (OMHaHCOBOW MOMOLLYM 415 onfaTel MeauumHckoro obcnyxusanus (MFA). Ytobel nogatb
3asBKy, 3anosiH1Te 1 OTNpaBbTe COOTBETCTBYIOLLYIO POPMY, YKa3aB B HeW CBEAEHNS O JoX0o4e JOMOX035NCTBa.

Kak paboTtaet nporpamma

« OTa nporpaMma npegycmatpyBaeT NpegocTaBeHe BPEMEHHbIX NOCOOUI ANS NOKPLITUS 3aTpaT 3asiBUTENE,
COOTBETCTBYHOLLMX KPUTEPUSIM MPOrpaMMbl, Ha MeQULMHCKOE 0BCNYyXMBaHWE B 3aBUCUMOCTY OT MX (OUHAHCOBbIX
notpebHocTew.

« Owna pgoctynHa anga Bcex nauueHToB Kaiser Permanente, B TOM Yncne Tex, KTO He SIBNSIETCH Y4aCTHUKOM NiiaHoB
MeOMLMHCKOro CTpaxoBaHusI.

* B cnyuyae npepoctaBnexuns nocobus nporpamma GyaeT NoKpbIBaTb 3KCTPEHHOE/HEOTNIOXKHOE NN Heobxoanmoe
Mo MeAULMHCKUM NoKasaHusim 06CnyKMBaHue y NOCTaBLLUMKOB ycnyr Kaiser Permanente unu B yupexaeHusx
Kaiser Permanente B Te4eHMe ykazaHHOrO BpEMEHW.

»  3JT0 nocobue He pacnpoCTPaHAETCS HA MEQULMHCKME YCIYTi, MPEeAOCTaBNSEMbIE HE B YUPEXOAEHNUSAX
Kaiser Permanente, n cyeta Ha onnary Takux yCrnyr.

YcnoBusi BKNOYEHUs B Nporpammy
YT0o6bI NONYy4YNUTL NPaBO Ha y4acTue B Nporpamme,
Bbl AOMKHbI cooTBeTcTBOBaTb OJJHOMY M3

®epepanbHbIA NPOXUTOYHBLIN MUHUMYM
(Federal Poverty Guidelines, FPG) Ha 2024 r.

npunBegeHHbIX HUXe Ha60pOB Kputepues: MocoOue B Mocobue B pa3mepe
1. Baw coBoKynHbIN 40X04 4OMOXO03AMCTBA (40 pasmepe 100 % — 50 % — ecnu
ynnarbl Haroros 1 NPO4NX BbIYETOB) HE MPEBLILLAET | KonnuecTBO | €CNU COBOKYMHbIN COBOKYMHbIN
300 % chenepanbHOro MPOXUTOYHOTO MUHUMYMA. YneHoB eXeMeCAYHbI eXeMEeCAYHbIIA
Th [ OMOXO03511- noxopn noxoa
cTBa/ceMbu: | AOMOXO3AIMCTBA JOMOX03inCTBa

2. Bawwm cobcTBeHHbIe pacxobl Ha KCTPEHHOE He npeBbiwaeT coCTaBnseT oT
U1 HeobxogmMmoe No MeaUUMHCKUM MOKa3aHUSM 200 % FPG 201 % o 300 % FPG

O6CJ'Iy)KI/IBaHI/Ie, CTOMATOJ10rM4eCKy0 NOMOLLb

N MEMKaMEHTO3HOe neyeHve 3a 12-MecsyHbIn 1 [o $2,510 Ot $2,511 po $3,765
nepuog coctasunu 10 1 6onee NpoLeHToB 2 Mo $3.407 OT $3,408 70 $5.110
COBOKYMHOro J0X04a BaLlero JOMOX035CTBa. ’ ’ !

o K coBecTBeHHbIM pacxodam OTHOCATCA JonmaThl 3 [lo $4,303 Ot $4,304 no $6,455
NaLMEeHTOB, WX [0MNS B onnate 1 6e3yCrnoBHble 4 o $5,200 Ot $5,201 go $7,800
paHWwn3LI.

5 o $6,097 Ot $6,098 no $9,145

o He cuutalorcs cobCTBEHHBIMU pacxogamu
nobble NnaTexu 3a caM NnaH MeauLMHCKOro 6 Mo $6,993 Ot $6,994 no $10,490

CTpaxoBaHusl, HaNpUMep exemMecsiyHble

CyMMbI ANs JOMOX035IMCTB C 6OMbLUIMM KONUYECTBOM
CTpaxoBbl€ B3HOCHI.

YNIEHOB CM. Ha CTpaHuue aspe.hhs.gov/poverty.

EcTtb BonpocbI?

Y1066l nonyunts 6onee noapobHyto nHgopmaumio 06 yenosusx nporpammbsl MFA unu
y3HaTb, Ha Kakue MeguLMHCKUe YCryri OHa pacnpoCTpaHSeTCs, NepenanTe Ha CTpaHuLy
kp.org/mfa/mas (Ha aHrm1INCKOM s3bIKe), NO3BOHUTE Mo Homepy 1-844-412-0919 (TTY: 711)
WUNnn OTCKaHMpyMTe 3TOT KOA.

Utobbl y3HaTb Bonblue 0 BapuaHTax NokpbITUS MeAULIMHCKOTO 06CMyX1BaHNS, NO3BOHUTE
Ham no TenedoHy 1-800-479-5764 (TTY: 711).
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Kak nogaTtb 3anaBKYy

Ecnu BbI COOTBETCTBYETE Tp66OBaHI/1$IM nporpamMmmbl, MOXETE NoaaThb 3adABKY NoBbIM M3 OMUCAHHBIX HIXKE CNOCODOoB.

@ Yepes NIHTepHeT

3anonHute 3asBKy Ha y4yactue B nporpamme MFA oHnaiiH Ha cTpaHuue
kp.org/mfa/mas.

ByabTe rotoBbl NPELOCTaBUTL BCHO MHPOPMALIMIO, NPUBELEHHYIO B hopme
3aaBkuM Ha yyactue B nporpamme MFA Ha cnepytoLlen ctpaHuue.

=f) Mo dakcy

3anonHute 3asBKy Ha yyactue B nporpamme MFA Ha cnegytowen ctpaHuue.
OTnpaBbTe 3anonHeHHyYo 3asBKy nNo gakcy Ha Homep 1-855-414-1713.

@ Mo noyte

3anonHuTe 3asBKy Ha y4actue B nporpamme MFA Ha cnegytoLen ctpaHuue.

OtnpaBbTe 3anonHeHHyo 3asBKy No4YTOM No agpecy:
Kaiser Permanente MFA Program

2101 East Jefferson Street

Rockville, MD 20852

I%’ JInyHo

3anonHuTe 3asBKy Ha y4actue B nporpamme MFA Ha cnegytoLlen cTpaHuue.

OcrtaBbTe 3anonHEHHYHO 3asBKY B OTAENEe 06CNyXMBaHNSA Y4aCTHUKOB B
nobom meguumHckom LeHTpe Kaiser Permanente.

BaxHo! Kakvum 6bl cnocobom Bbl HM nogaBanu 3aABKY — 4epes3 MHTepHeT, Mo rnoyre, (*)aKCOM I JINYHO,
HpeﬂOCTaBﬂﬂﬁTe Kak MOXHO GonbLue I/IHCbOpMaLl,VII/I. OTcyTCTBI/Ie Kakux-nmbo AaHHbIX B 3asiBKE MOXET 3aMeANuUTb
€€ pacCMOTpeEHNE N CTaTb OCHOBaHMEM 114 OTKa3a B npegoctaBieHnn (*)I/IHSHCOBOVI NMomMoLLn.

HyxHa nomowb?

Ecnun y Bac BO3HMKM BOMPOCHI UK BaM TpebyeTcs NOMOLLb B Nofadve 3asBku, obpallantecs no TenedoHy
1-844-412-0919 (TTY: 711) c noHegenbHuka no natHuuy ¢ 9:30 o 15:30 no BOCTOYHOMY CTaH4APTHOMY BpEMEHM
(Eastern Standard Time, EST). Kpome Toro, Bbl MOXeTe noobLiaTbcsa ¢ npeactaButenemM otaena obenyxusaHus
y4acTHMKOB B Ntob6oMm yypexaeHnn Kaiser Permanente.
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HokymeHTauusa ans noaTBepxaeHUs AOXOA0B

MNoaTeepaeHne 0OX040B — HEOOXOAMMbIN 3Tan Ans ONpefeneHns Ballero npasa Ha (oMHaAHCOBYH NOMOLLb A1
onnatbl MeguuMHcKoro obcnyxmBanns. ECnum Kk 3anonHeHHO 3asiBke NpuniaratoTcs JOKYMEHTbI, NOATBEPXAAtOLME
[10X0bl, B MPOLieCCce ee pacCMOTPEHUS fierye NpoBEpPUTb TOYHOCTb CBEAEHMI 0 Aoxodax. B Tabnuue Huxe ykasaHo,
Kakue JOKYMEHTbl He06X0aAMMO OOMNOHUTESNIBHO NPEAOCTaBUTb B 3aBUCUMOCTH OT MCTOYHUKOB [JOXOLOB BaLLErO
JOMOX0351MCTBA.

McTo4HMKM [OXOA0B AOMOX0O3ANCTBA

[nAa Kaxgoro UCTOYHUKA Aoxoaa npeaocTtaBbTe TOJILKO
OAVH U3 nNpeanaraemMbiX BapUaHTOB NoATBEPXAEeHUA

[Joxoa oT npeanpuHNUMAaTENbCKOM
[esTenbHoCTW / apeHabl

[JencTeuTenbHble cnpaBku 0 oxogax v Hanorax (opmel W-2,
1099) unu Hanoroeas Aeknapaums

[loxon ot TpynoBow aedaTensHocTu /
3apaboTHasa nnata

NocnenHwe pacyeTHble NUCTbI
[encTenTenbHble CnpaBku 0 goxoaax v Hanorax (dopmbl W-2,
1099) unu Hanoroeas Aeknapaums

MNeHCcnoHHbIN aoxopn / BeixogHoe nocobue /
eXerogHble BbInnaTbl, yCTaHOBMNEHHbIE
[IOrOBOPOM

NocnegHue pacyeTHble NUCTbI

CnpaBka 0 pa3mepe neHcuu / BbIXOQHOro nocobus,

NpoYmMxX BbiNnat

[encTeuTenbHble cnpaBku 0 oxogax v Hanorax (gopmel W-2,
1099) unu Hanoroeas Aeknapaums

[loxon camo3aHsaToro nuua

NocnenHwe pacyeTHble NACTbI
[encTeuTenbHble cnpaBku 0 oxoaax u Hanorax (dopmbl W-2,
1099) unu Hanoroeas Aeknapaums

CoumanbHble BbinnaTtbl / AOMNONMHUTENbHbIN
rapaHTUPOBaHHbIV JOXO0Z

CnpaBka 0 HasHavyeHWUn Nocobms, BbigaHHAsA ynpaBrieHnem
coumansHoro obecneyeHus
CnpaBka, BblgaHHasi opraHoM couuansHoro obecneveHns

MNocobue no 6e3paboTuLe/MHBaNMAHOCTK

CnpaBka 0 HasHa4eHun nocobus no bespabotuue/
NHBaNMAOHOCTH

[JencTeuTenbHble cnpaBku 0 oxogax v Hanorax (opmel W-2,
1099) unu Hanoroeas Aeknapaums

MNocobue ons BetepaHoB

CnpaBka 0 Ha3Ha4yeHun nocobusa ot MuHucTepcTea no genam
BeTepaHoB (Department of Veterans Affairs, VA)
[encTenTenbHble CnpaBku 0 goxoaax u Hanorax (dopmbl W-2,
1099) unn Hanoroeas Aeknapaums

DS-2092 (03-24) MID-ATLANTIC STATES RUSSIAN




&% KAISER PERMANENTE.

[nAa Kaxgoro UCTOYHUKA Aoxoaa npeaocTtaBbTe TOJILKO

McTo4HMKM [OXOA0B AOMOX0O3ANCTBA
OAVH U3 nNpeanaraemMbiX BapUaHTOB NoATBEPXAEeHUA

FocyaapcTBeHHasi NOMOLLb (Hanpumep, no
nporpammam Medicaid, okasaHuns BpeMeHHON
MOMOLLM HyXaaroLwmmest cembsim (Temporary
Assistance for Needy Families, TANF),
LONOSHATENbHOW NPOAOBOSILCTBEHHOWN NMOMOLLM
(Supplemental Nutrition Assistance Program, CnpaBka, NnoaTBepxaatoLas npaso Ha y4acTue B
SNAP), obecneyeHnst 4ONOMHUTENBHOIO COOTBETCTBYHOLLEV Nporpamme

MUTaHWS ANS KEHLUMH 1 AeTen rpyaHoro u
cTapLuero Bospacta (Special Supplemental
Nutrition Program for Women, Infants

and Children, WIC) unn npegoctasneHus
COLManbHOrO XWnbs)

[oxon B BUAE NPOLEHTOB UN AMBUOEHOOB MocnenHsis Hanoroeas Aeknapaums

Bobinnathl Ha copepxanue peberka / anumeHTbl, | CnpaBka 0 COBOKYMHOM MECSYHOM JOXO0AE, NOMy4YEHHOM Al
BbINnaYnBaemble cynpyry(-e) cogepanus pebeHka, i o pasMepe arMMeHTOB

OTCyTCTBME [OXOO0B Y JOMOX03AACTBA MMcbMeHHOE NoATBEPXXAEHNE/pasbsaCHEHNe

Yero oxuaarth nocne nogayu 3aaBku

B TeyeHve Tpuauatu (30) aHeit ¢ MOMEHTa NONYYEHMS 3aMNONHEHHO BaMU 3asiBKM Mbl MPOUHGOPMUPYEM Bac O
pesynbTaTax ee PpacCMOTPEHUS:

« Ecnu 3asBka oqobpeHa, Bbl NONy4YnTe NUCbMEHHOE YBEOMIIEHNE O NPEAOCTABNEHNUN AEHEXHOMO NOcCobus.

» Ecnu 3aaBka He cogepXxuT Bcel HeobxoanmMon MHGOPMaLIMK, Bbl MOMy4nTE MUCbMO, B KOTOPOM OyAEeT yKa3aHo,
kakasi UHpopmaums Tpebyetcs ana obpaboTku Ballen 3asBku. 3anpaluvBaemMyo MHpopmauuto, Hanpumep
NOATBEPXAEHVE [OXOAOB UMW KOMUK JOKYMEHTOB O BalMX COBCTBEHHbIX pacxodax, MOXXHO OTNPaBuUTb MO NnovTe
UNK NPeoCTaBUTb NINYHO.

» Ecnu 3aaBka 0TKMOHeHa, Bbl nostiyynTe nNCbMo C yKa3aHMeEM MPUYnNH OTKasa, U B 3TOM Cllydae y BacC €CTb MnpaBo
nogatb anennaumio Ha Halle pelleHne.
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e ®, 70 3asBKa Ha nonyyeHne MHAHCOBOW NOMOLLM Ans onnaTtbl
\/ .
§\ % KAISER PERMANENTE. MeaMLMHCKOro obcnyxueaHus B yupexaeHun Kaiser Permanente.

3asBKa Ha y4yacTue B nporpamme oMHaHCOBOM NOMOLLM ANSA onfaTbl MeAULUHCKOro
o6cnyxuBaHua (Medical Financial Assistance, MFA)

Pasgen 1. CBegeHusa o nauueHTe
MA N SAMUNINA HOMEP ME,EI,I/ILI,IAHCKOVI KAPTbI (HEOBASATEBHO)

OATA POXIOEHNA HOMEP COLMANBHOIO CTPAXOBAHUA (HEOBASATENBHO)
O Y meHs HeT HoMepa coLmnanbHOro CTpaxoBaHNS

MOYTOBBIN AIPEC (YNIVLIA, HOMEP [JOMA)

rorpoa LITAT MOYTOBbIA MHLOEKC

OCHOBHOMHOMEP [ Nomatuunin 0 MobunbHbIn
MaumeHT B HacTosLLee BpeMs aBnseTca 6esgomubiM? [0 [la [ Her | TENE®OHA O Pa6ounii 01 [ipyroit
NauneHT 3aperncTpmpoBaH B Nporpammax noMoLy, npeaocTaBnseMblX WTaToM, HanpuMep B nporpaMmme
L0NONHUTENBHON NpoAoBosibCTBEHHON nomoLum (Supplemental Nutrition Assistance Program, SNAP), nporpamme
OKasaHWsa BpeMEeHHOW nomoLum Hyxgatowmmesa cembsim (Temporary Assistance for Needy Families, TANF),
nporpamme obecneyeHns LONONHUTENBHOTO NUTAHWUSA NS XKEHLLMH U AEeTEN rpyAHOro U CTapLUero Bo3pacTta
(Special Supplemental Nutrition Program for Women, Infants and Children, WIC), nporpammax npegocraeneHus
coumnanbHoro xwunbsa unu Medicaid? OO Ja 0O Het

Paspen 2. CBegeHns o [oOMOX03AiMCTBE

KonunyecTBO 4neHOB AOMOX03AAMCTBA. KONMYeCcTBO YNEHOB JOMOXO03ANCTBA
(BKMtOYas Bac), KOTOpbIe XUBYT B BaLIEM AOMe. YuuTbiBanTe cynpyra(-y) unm
COXWTENS (COXMUTENbHULY) COrNAacHO KpUTEPUAM, AETEW, ONEKYHOB HE M3 Yncna
poauTenew, POACTBEHHWUKOB U T. 4.

[loxoa aomoxo3anctea (exemecsayHbin). Cymma COBOKYNHOro foxoda (4o ynnatbl
HanoroB ¥ NPOYMX BbIMETOB) BCEX YNIEHOB AoMOXo3sicTBa cTaple 18 net. Otmerbre
BCE nogxopsiiue Tmnbl JOXOO0B:

O Ooxop ot npegnpuHmumatensckon [ CoumanbHble BbinnaThl / JONOMHUTENbHbBIN
LEeATENbHOCTY / apeHapl rapaHTUpOBaHHbI 00X04

O [doxop ot Tpyaoson [ Mocobwe no 6e3paboTmue/MHBanMaHOCTH

ﬁﬁggﬂb”ocm / sapaborHas [0 Beinnatbl Ha coaepxaHue pebeHka /
anuMEHTbI, BbinadmMBaemble cynpyry(-e)
[ Mocobwe ons BeTepaHoB

[ MNeHcnoHHbIM aoxoa / BbIxogHoe nocobue /

O Joxopn B B1AE NpOLEHTOB eXerogHble BbIMnaTbl, yCTaHOBMNEHHbIE
W1 AMBMOEHOOB [I0rOBOPOM
O Joxon camosaHsAToro nuua [0 B moem OMOX035IMCTBE HUKTO HE MMEET

3apaboTka Unmn He nonyyan 4OXo4 3a
nocnegHue 2 mecsaua

Ecnun coBOKYNHbIV ro4oBOWM 4OXO4 BCEX YNIEHOB JOMOXO03AMCTBA PABEH HYIIO,
NOATBEPAUTE 3TO, OTMETMB COOTBETCTBYIOLLEE NONME BhILE, U HUXKE NMUCbMEHHO
MOSICHUTE, KaK B3POCble YNEHbI JOMOX035McTBa 06ecneymBaroT CBOU NOTpedbHOCTY,
HaNpUMep B 4e, XUNbe, KOMMYHarbHbIX YCryrax, U NpoYne HyXapl, He UMest A0XO0Aa.

Pacxopbl Ha MeauuMHckoe obenyxuBaHmue. O6LLas cymma cOGCTBEHHbIX PacX0A0B
3a 12 MecsILIEB Ha KCTPEHHYHO MOMOLL UIM HEOBXOAMMbIE MO MEANLIMHCKIM
nokasaHusiM ycryru, npeaocTasneHHble Kaiser Permanente unm niobbiv apyrim
NOCTaBLUMKOM MEAMLIMHCKMX yCryr. Pacxofbl MOryT BKMOYaTb AONNAThI, 3ar0ri, A0nW B
onnare unu 6esycrnoBHble (PaHLLM3bl OTHOCUTENBHO COOTBETCTBYHOLLMX TPEBOBAHUSIM $
ycrnyr MeamLMHCKOro, CTOMaToNoMM4eckoro 1 chapMaLeBTUYECKOro Npoduns.
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Mepeuncnute BCex YNeHOB AOMOXO3SIUCTBA, KOTOPOE NoAAeT 3asiBKY Ha nony4vyeHne hMHaHCOBOW NOMOLLU

ANA onnaTtbl MeAULMHCKOro 00CnyXnBaHuUS.

Nmsa n cbamunus Oata poxaeHus CreneHb poactsa / Ne meauumHCKOM
XapakTep OTHOLIEeHUN KapTbl

Y Bac HeT cTpaxoBku? Kaiser Permanente k Bawum ycnyram. Ecnu y Bac HET MEAMLIMHCKOTO CTPaxoBOro
MOKPbLITUS, Mbl MOXXEM NOMOYb BaM M3Y4nTb AOCTYNHbIE BApUaHTbl. OTMETLTE 3TOT NYHKT, €CNU Bbl XOTUTE, YTODLI
npeactasuTens Kaiser Permanente cessancs ¢ Bamu n obcyamn fOCTynHble BapuaHTbl. VInu xe Bbl MOXeTe
No3BOHUTL Ham No Homepy 1-800-479-5764 (TTY: 711) 1 Nony4nTb NPELSIOKEHNE.

O da, cBaxknTECH CO MHOW

HacTtoswmm 3asBnsio, YTo BCS U3NOXEHHAs BblLLe MH(OPMaLWS B JaHHOW 3asBKe ABMNSETCS BO BCEX
OTHOLLEHMSIX BEPHOW, TOYHOMN M NonHoi. Kpome Toro, s NoATBepaako M Npu3Hak cBov 06s13aTenscTBa
nepeq Kaiser Foundation Health Plan and Hospitals (KFH/HP) 3a Bce cymmbl, npuuuntatoLmnecs
Kaiser Foundation Health Plan and Hospitals 3a MeamuuHckue nsgenus n ycnyru, Ha Kotopble He
pacnpocTpaHsieTcs AaHHas nporpamma («OcTaTouHble CYMMbI»).

MpumeuaHue. B cnyyae HenpenocTaBneHns JOKYMEHTOB, MOATBEPXAAOLWMX [OX0A, YTODbI onpeaenuTb
COOTBETCTBUE KpUTEpUAM (pegepasibHbIX NporpaMm, Nporpamm LUTaTa, a TakkKe YacTHbIX MeOULMHCKUX Nporpamm,
B TOM Yuncne nporpammel MFA, Kaiser Foundation Health Plan and Hospitals 6ygeT ncnons3oBarb nHdopmaLmio
areHTCTB, 3aHMMatoLLMXCH COOPOM JaHHbIX O NOTPEOUTENBCKOM KPeAUTOBaHWUM, U ApYrMe CTOPOHHWUE UCTOYHUKN
nHpopmaLmu.

MNopasas aty 3as8ky, A paspewwato KFH/HP obpaluatbes 3a nHopmaumen B areHTCTBa, 3aHumatoLmecsi cbopom
[laHHbIX O NOTPEBUTENBCKOM KPEAUTOBAHMM, U K APYrUM CTOPOHHUM UCTOYHMKaM MHGOpMaLmn 415 NPOBEPKM
CBeeHuUi, cofepxallmxca B 3ToW 3asBke, ecnu 31o byaet HeobxoauMmo.

Noanmvch DATA

Mbl npunoxum Bce 060CHOBaHHbIE YCUNWS ANs CBOEBPEMEHHOI 06paboTKM BalLeli 3asiBKU, W Nocne ee
PacCMOTPEHMS Bbl MOMTy4MTE NUCbMO C MHPOPMAaLIMEN O pe3yrbTaTax.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Chinese: MNEXFEFEREMBESHREAD, BMNEBE 7 XK. 88X 24 N\WNRHEHES
e (BBRAKE) . BEE 1-800-464-4000 (TTY 711) BREHAINERBRSEKEH OLUTK
#L8), SET{E(E Kaiser Permanente ERMIZICE TRELER, FIINBRSHNENE—=
BELEF 8 mEZTHF 5 m. BIIEAREARBEB TEMRS, A0S, KFE. FMA
H A T FERS B FAR LRI SR,

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacién, de lunes a viernes, de 8 a. m. a 5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.
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