
Kaiser Permanente is pleased to announce our new online application system, 

Mosaic. We are confident that Mosaic will ensure a user-friendly and efficient 

experience for our applicants.

To access our funding opportunities and submit a proposal, visit 

https://mosaic.versaic.com

Mosaic is accessible via any modern web browser such as Chrome, Safari, or Firefox.  

https://mosaic.versaic.com/login


Creating an Account

If this is your first time using Mosaic, you will need to create an account.

Account creation requires a two-step authentication process which ensures that 
you receive future notifications from our system. 

1. Go to the Log In page at 
https://mosaic.versaic.com/login

2. Click Create under Create an account

3. At the next screen, follow the instructions to enter 
your email address (it must be one that you personally 
have access to), which will serve as your username.

4. Check the I am not a robot box, then click Create 
new account

5. You will receive an email from no-reply@versaic.com
with instructions to complete your account creation. 
Upon successful account creation, you may log into 
your account. 

https://mosaic.versaic.com/login
mailto:no-reply@versaic.com


Logging In

1. Go to the Log In page at
https://mosaic.versaic.com/login

2. Enter Username (email address)

3. Enter Password (case sensitive)

Once you have created an account, you may log in by entering your 
username and password. 

PLEASE NOTE:  After 6 failed login attempts, your account will be locked for 15 
minutes. You will need to reset your password. 

https://mosaic.versaic.com/login


Starting a LOI Proposal

1. Click Get Started on the Home Page.

2. Click Next to begin the eligibility questionnaire.

3. On the Access Code page, select No and then click 

Next. 

4. Continue to answer the questions to determine if your 
organization is eligible for funding consideration. Click 
Next after answering each question.

6. On the Location page, select the Greater San Francisco service area.

7. Upon completion of the questionnaire, you will be directed to the LOI proposal.

5. If your organization meets the eligibility requirements, select Grants on the 
Type of Funding page.



Uploading the LOI Form

To submit your proposal in Mosaic, a completed LOI Form must be uploaded.

The LOI Form is available at our website: kp.org/communitybenefit/sf 

This form is a macro-enabled Word document that has text boxes that can be expanded for 

more detailed answers, but the completed form can be only four pages maximum. 

To upload the document: 

1. Scroll down to Attachments 
section of the proposal

2. Click the Choose File button

3. On the pop-up screen, click 
the Choose File button

4. Select the appropriate 
document from your files

5. Click the Upload button  

https://share.kaiserpermanente.org/community-health/communities-we-serve/northern-california-community/greater-san-francisco-area-community-benefit-program/


Saving & Returning to an Incomplete Proposal

You can save an incomplete proposal and return to it later by 
clicking on the Save & Close button. 

Hover your mouse over the Required Actions menu and then click Continue/Edit Proposal.

To edit or continue working on an incomplete proposal, click on your proposal’s Project Title 
at the bottom of the home page.



Submitting your Proposal

After clicking on the Submit button (bottom right of the page), your proposal will be sent to 
Kaiser Permanente for review. 

To submit your proposal, you will need to complete all required fields (marked by a 
red asterisk). 

Additionally, at the bottom of your home page, you will see the status of your proposal listed 
as Under Consideration.

Edits cannot be made after you have submitted your proposal.

You will receive a confirmation email once your proposal has been successfully submitted.



Requesting Technical Assistance

If you require technical assistance before 
logging into Mosaic, please click Contact Us 
located below the Create an account button.

When requesting technical assistance for the site, you are submitting your request to Kaiser 
Permanente’s vendor, Versaic. Versaic hosts the Mosaic platform and can only assist you 
with questions about using the site.  

For questions about the priority health needs, strategies or application content, please contact 
Jim Illig, Community Health Manager, at James.M.Illig@kp.org or (415) 833-9504.  

If you are already logged into Mosaic, click 
the Help button on the top right of the page 
and then click Request Help. 

mailto:James.M.Illig@kp.org
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